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ABSTRACT
In order to increase effectiveness and efficiency the organization culture
need to adjust to change. As any changes always result in different attitudes and
behaviors, which relate to social relationships, it is important to understand and
plan for the organization culture advancement.

This study aimed to investigate the level of participation and factors
relating to the participation of the officials in the development of organizational
culture as well as to study problems and suggestions in the development of
organizational culture. The population of this study is 259 officials in the
Department of Legal Aid and Civil Rights Protection. The data were collected
through 219 questionnaires, and the results were calculated with SPSS (Statistical
Package for Social Sciences) program.

The study reveals that the level of participation of the officials in the
development of organizational culture is only average. The officials participate
more in operational procedures than in decision making. When officials were
more highly educated, had greater need to participate, had administrative
acceptance of participation, and were aware of problems in the organization, there
was greater participation. The suggestions are that there should be a meeting or
seminar in order to set up the operational objective. All administrators and
officials should adjust themselves to the organization development. The officials
should be provided with information to know the problems and the operational
results to build up co-operation and commitment.
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