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ABSTRACT

The concept of Primary Care Unit (PCU) is similar to the Thai words " Klaiban - Klaijai" which
mean convenience of accessibility to health care service. PCU is an important intervention of health
care services which people are able to visit whenever they are sick. Saraburi Provincial Health Office
divided the catchment area into 14 with zones are the main contractors for PCU. The increasing
number of health care service showed a trend that which more clients would visit PCU in the future
which might cause more problems in PCU such as the failure to respond to the expectation of better
service. The scarcity of human resources providing health services would make clients dissatisfied.

This research was a descriptive research that aimed to study the factors related to clients'
satisfaction with PCU, Saraburi Province. The sample was 320 clients who utilized the health care
service of PCU in November 2002. The data were collected by interview. Descriptive statistics and
Pearson' s product moment correlation coefficient were employed for data analysis.

Results indicated that the majority of clients were female (65.6 %), aged between 21-40 years
(40.6 %), with primary education (59.4 %). The majority of clients earned 5,001 - 10,000 baht per
month (56.9 %) .For health status, nearly half of the clients were at a moderate level (49.4 %), and
most had insurance coverage (92.5 %). Time used for travelling between the client ' s home and
PCUwas less than 15 minutes (57.8 %),which was in accordance with the standard in PCU(97.2 %).

Regarding overall perception of service, it was found that perception of the majority of clients
was at a high level (63.4%). Concerning overall attitude toward PCU, it was found that the majority of
clients' attitudes were at a high level (59.8%). For overall clients' satisfaction, it was found that the
satisfaction of the majority of clients was at a moderate level (59.7%). Age of clients, health care
attitude and perception of service were positively related to the satisfaction of health care service in
PCU with statistical significance (p<0.001).

The results of this study provide suggestions that the improvement in services is essential in
order to fulfill the clients’ need, especially the request to meet the same physicians. Furthermore in
PCU that has not enough physicians assigned to PCU, well trained nurse practitioners should be
placed instead.
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