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ABSTRACT

This study was descriptive research which aimed to assess health problems and
health needs of community s residents in Amphur Watpleng, Ratchaburi Province. The
subjects consisted of 350 family heads or representatives and 54 key informants. The
instruments were adapted from the Community Oriented Needs Assessment Model
designed by Keith A. Neuber’s, et. al. The data were collected from various reports,
information technology and interviewed questionnaires during May-August 2002. The
data analysis was performed using frequency distribution, and percentage values.

The results of this study revealed that common health problems of community’s
residents in Amphur Watpleng were chronic illness and infectious diseases. The most
commonly found chronic illness were musculoskeletal pain and hypertension. The most
common infectious disease was common cold. The first three major social problems
were poverty, unemployment, and addiction to addictive substances. The health care
services that the sample requested were health promotion service, home visits, and
public health care mobile unit. The sample also expressed their wish for the provision
of information through the on-line speakers or announcement towers (84%). The
subjects rated the service quality of the Maternal and Child Hospital and Health Centers
in Amphur Watpleng at a good level at 52.5%, 67.7%, respectively. The service problem
mainly lay in the referral system with problems concerning lateness, lack of transport,
and lack of service follow-up.

Referring to the findings of this study, it is recommended that community nurses
should provide active service for the prevention of chronic disease. The service could be
the health education to prevent complications, home visits, disease screening service,
and primary health care mobile unit. Government health centers should reorganize the
service system to provide more convenient and faster service. Health care centers
should have 24-hour transport for referred patients. Subdistrict municipal councils and
subdistrict administration organization executives should support health promoting
activities and the set up a health promoting area in the community so that the people 's

health problems are lessened and their needs are appropriately responded to.
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