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ABSTRACT

This qualitative research studies cancer patients’ perceptions about both cancer and
teletherapy and, thirdly, it investigates their needs during their hospital treatment. The study
focuses on 50 selected patients who underwent teletherapy at Ramathibodi Hospital from 27
March 2001 — 31 July 2001. The criteria used to select the patients required that : (1) they
were cancer-inflicted despite their healthy and happy appearance, and they had enough time
for interviews and talks; (2) they were diagnosed as being in need of teletherapy and had to
receive at least 20 treatments at the hospital; and (3) they were either male or female and over
30 years of age, as most patients who come for teletherapy are. The data, collected by means
of in-depth interviews, observations, and participant observations, were analyzed in light of a
review of the literature. The list, “108 questions asked by cancer patients undergoing
teletherapy”, was then compiled, and it is presented here in order to educate patients in need of
teletherapy.

This study shows that the patients’ perceptions of cancer were closely related to those
of teletherapy. Patients who perceived cancer as a very severe disease also perceived
teletherapy as very severe. The other group who perceived cancer as moderately severe also
perceived teletherapy in the same way. The factors affecting the patients’ meanings, beliefs,
and perceptions of cancer and teletherapy were: (1) personal factors, such as gender and place
of residence; and (2) social factors, such as their whereabouts during the time of treatment,
their relationships with their care-giver, other people around them, and with the media. The
patients who came for treatment at Ramathibodi Hospital had several needs. They wanted
social relations with their practitioners, quality treatment, a set duration of time between
treatments of teletherapy, advice or booklets, the right to choose their own hospital,
information concerning cancer and teletherapy—such as the meaning of cancer and
teletherapy, the cause of the disease, how to take care of themselves after having cancer,
treatments, etc., and lastly, they wanted better means to receive and exchange such
information through the print, broadcast, and other media, for instance. All these needs have
been incorporated into “108 questions asked by cancer patients undergoing teletherapy”.

This study suggests that the media should play a greater role in giving correct
knowledge and information to cancer patients. Also, hospitals should make use of patients’
feedback, and they should update their data more frequently to enhance their services. Further
studies should be conducted on how patients can live happily with the disease, how their
anxieties can be minimized, and on how they can be encouraged to be more co-operative when
receiving treatment.
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