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ABSTRACT

The objectives of this study are to investigate by survey research needs for the
competency qualification of cabin attendant supervisors and the comparison of the opinion
between cabin attendant supervisors and the management of Thai Airways International.
Sampling groups were cabin attendant supervisors and the management. The data were
collected by questionnaires and analyzed by SPSS for windows. The statistics were

analyzed using percentages, means, standard deviations, and analysis of variances.

The findings of the study were as follows the opinions of cabin attendant
supervisors and the management on the issue of competency qualification for cabin attendant
supervisors was the same. However, some personal factors such as age, status, and position
showed differences of opinion on the issue. Moreover, some working components such as
working experience and knowledge of working criteria also indicated differences of opinion.
It can be concluded that the personal factors and working components of cabin attendant
supervisors and management influence opinions on the competency requirements of the
supervisors.

So that, if Thai Airways International wants develop in the appropriate direction
to compete in the commercial airline market, it has to pay attention to applying some
desirable item of qualification so as to utilize them as guideline criteria for selecting and

promoting Inflight managers and air pursers for training in future.
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