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ABSTRACT

The objective of this research was to determine the quality of work life and
job performance for 244 registered nurses at community hospitals in Nongkai
province during October-November 2002. Using a questionnaire about their quality
of work life and job performance did collecting data. Then, the descriptive data
were developed using frequency percentage and correlation and analyzed by using
one-way ANOVA and Pearson Product Moment Correlation Coefficient.

The result of this study revealed that registered nurses in community
hospitals in Nongkai province were mostly aged 26-30 years old and had worked
experience ranking 6-10 years. Half of them worked in the 30-bed community
hospitals. Overall, the quality of work life was of a moderate level and most results
in each criteria were moderate. When considering the income, it scored lowest when
compared with other criteria. Only the social relevance criteria were at a high level.
Total nurses’performance evaluation was at a high level and most aspects were at a
high level, except teaching and collaboration, which was at a moderate level.
Demographic factors such as age, income, transportation to hospital and work shift
significantly related to the quality of work life. The quality of work life was also
low positively related to the job performance at level of 0.01.

From this study, the author suggests the hospital executives should consider
developing the quality of work life by giving adequate and fair compensation,
promoting a good atmosphere in each department and encouraging the horizontal
communication between administrators. The nurses’morale could be improved with
promoted to further education or training in order to develop service quality and
patient teaching training, including leadership skills, lead to more self confidence in
nurses.

KEY WORDS: QUALITY OF WORK LIFE / JOB PERFORMANCE /
REGISTERED NURSES/COMMUNITY HOSPITAL.

73 P. ISBN 974-04-3534




