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ABSTRACT

The objective of this survey research was to explore the opinions of clients on
the service quality of assistive devices for disabled persons in general hospitals,
Kanchanaburi province. The sample of 140 disabled persons consisted of blind
persons, deaf and hard of hearing persons, and persons with physical disabilities who
were over 18 years old. The researcher collected data by interviewing disabled
persons who have received assistive devices from the disabled persons service in
general hospitals, Kanchanaburi province from May to August 2002. Statistical used
for data analysis were percentage, average, standard deviation and analysis of
variance (ANOVA), and the difference in each pair of data was test by Least
Significance Different (LSD).

The results of the study found that the opinion of clients on the service quality
entirely is at a good level. The average is 3.51. It was classified according to the
reliability, the friendliness of officers, the acknowledgement, and the morality of
officers which were all at a good level. Meanwhile, the concreteness of service, the
facilities in using service, the readiness of providing service were at a fair level.
Moreover, it was found that the difference in the clients’ careers, salaries, information
sources, aided equipments types and frequency of receiving service alters the opinion
of clients on the service quality different at a statistically significant level lower than
0.05. In addition, the difference of gender and marital status does not alter the opinion
of clients on the service quality.

This research suggests that the rapidity of charge in to steps offering the

service should be improved and also that the officers ought to undergo continuous
training in order to gain knowledge and understanding on service functions.
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