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ABSTRACT

This study is aimed to investigate the emotional quotient and the factors
relating to the emotional quotient of the chiefs of the police stations in the
Metropolitan Police Bureau. The factors of this study were personal factors and
operational factors. It is a survey research employing the questionnaire for the data
collection of the 88 chiefs of the police stations in the Metropolitan Police Bureau.
The data were analyzed with SPSS for Windows program. The statistics employed
were percentage, mean, standard deviation, T-test, One-way ANOVA and
Correlation.

The study revealed that most of the chiefs of the police stations were at a
moderately high level of emotional quotient. The personal factor positively related
to the emotional quotient of the chiefs of the police stations in the Metropolitan
Police Bureau was the educational level, but age, promotion, duration as a chief,
duration in bureaucracy, income, marital status and number of family members did
not relate to the emotional quotient. The operational factors positively relating to
the emotional quotient of the chiefs of the police stations in the Metropolitan Police
Bureau were budget, operational method, responsibility, leadership, people’s co-
operation and laws, rules and regulations with the statistical significance at the 0.05
and 0.01 levels. The study also revealed that the Office of the Royal Thai Police
should put an emphasis on the operational factors, especially the budget, as they
affect the operational efficiency of the police and the emotional quotient. In the
training programs for the inspectors, the superintendents and the advanced police
administration, a program in improving the emotional quotient should be added so
that the executive police officers are at the high level of emotional quotient. Then
the operation can achieve their goals more efficiently.
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