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ABSTRACT

Short Messaging Service (SMS), a type of data (non-voice) service on mobile phone, is
a new popular mobile communication method, especially for teenagers. This research has the
objective to study the characteristics of language that Thai teenagers use via Thai short messages,
and to analyze the social values and ways of thinking. The research methods are both
quantitative and qualitative. Samples of the study are 200 teenagers, ages 15-18 years, who
use Thai short messaging service. Tools of the research are questionaires. Data analysis is done
in the form of graphs and percentages.

The study found that teenagers use Thai short messages mainly for entertainment and to
send or receive messages among their friends. Female teenagers use Thai short messages more
than male teenagers. Most messages were found to be humorous. A fewer number are messages
showing love and friendliness. Teasing messages are the third most common. While short
messages are used for making appointments, they are less commonly used for sending
information or greetings. Most teenagers are not upset with messages showing rudeness or
having sexual meaning, so long as the messages are sent from their special friends. The messages
also reflect that sex is something normal for teenagers. They also showed that teenagers have
less interest in news and social information. The expression of love occurred more among female
teenagers and it is popular to use rude conversation with special friends to indicate intimacy.

The study found that Thai short messages are a new channel of communication popularly
used by teenagers. It showed freedom from society’s framework and gave birth to new linguistic
characteristics or teenager jargon. This study can help the people involved with teenagers to
understand them better by trying to be in their world, and this can help to solve the teenager’s

problems.

KEY WORDS : THAI LANGUAGE/ SHORT MESSAGING SERVICE/ MOBILE PHONE/
TEENAGER
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