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The objectives of the study were to obtain the expectation of the people in

Banglok toward the roles of the police officers of the Crime Suppression Division and

to obtain the factors affecting thee expectations. The orpectations toward the roles

performance studied were on responsibility, personality, human relationsn and

behavior in task perforrrance. The subjects were 420 Bangkok residents wlro

presented to the Metopolitan Police Stations with claims of being victims of crimes

against life and property. The data were collected tbroug! questionnaires and

amlyzed by using SPSS for MNDOWS program. The results of the study were

summarized as follows:

1. The zubjects had high level of expectation toward the roles of perforrnance

the police officers of the Crime Suppression Division in responsibility and penonality.

2.The subjects had very higlr level of expectation toward the roles of

of the police officers of the Crime Suppression Division in human relations

behavior in task performance.

3. The subjects who had differences in education, occupation and marital status

had diflerent expectation toward the roles of performance of the plice officers of the

Crime Suppression Division.

The author recommends that there should be firther study of the expectation

the people in task performance of the other authorities in the Royal Thai Police

compare with this study. ln addition, there should be revision of the task

of the police authorities to satisff the needs of the people, and the Crime Suppressi

Division should use the results of this study to revise the task performance

personnel to achieve the maximum satisfaction for the people.
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CHAPTER I
INTRODUCTION

1.1. Nature and significance of the problem

At present, Bangkok Metropolis is rapidly growing especially in economics,

industry and population. This is resulted from the migration of people from rural

society, natural population growth and the immigration of foreign people both

temporary and permanent. Both the rapid growths of economics and population result

in various social and crime problems following the material growth and population

condensation. The crime rate has raised and impacts the damage to society,

economics, lives and properties ofthe residents in the city.

The Royal Thai Police Headquarter is the major authority in crime zuppression

and measures of crime prevention are established continuously. The crime prevention

is pushed forward and crime suppression is the support measure. Efficient crime

prevention needs cooperation and readiness of cooperation from the citizen either

themselves, families or cornmunities levels. Without cooperation from the people in

communities, the police are hardly succeeded in crime prevention. Thug the

cooperation from community members is essential to crime prevention and

suppression.

As the huge number of people in the Metropolitan area, the police officers in the

Metropolitan Police Bureau are enable to serve the people for satisfaction. Some of

the people who claim the crimes feel disappointed and look for another authorities to

claim about the crimes, one of the authorities that people use to claim the crimes is the

Crime Suppression Division.
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The Crime Suppression Division has authority to suppress crime over the whole

country that is different from any other local police authority that has power over

crime suppression only in its responsible area. In the Crime Suppression Divisiorq

there are many zubdivisions and sections that have responsibilities all over the

country. The personnel in the division have. authority to investigate and detect all

crimes as requested from the local police authorities or ordered by the zuper-ordinate

authorities. The practices of the personnel of the division have major effect to the

peace and order of the whole society.

The expectation brings about the cooperation. If the people have high and

positive expectation on the personnel in any authority, they tend to cooperate to that

authority personnel. This study aims to find the expectation of the people in the

Metropolitan area on the roles of the Crime Suppression Division Police officers to

gain the trend of cooperation ofthe people.

1.2. Objectives of the study

1.2.1. To find the level of expectation toward the roles of the police officers of

the Crime Suppression Division of the people in Bangkok

1.2.2.To find the factors affecting the level of expectation toward the roles of the

police officers ofthe Crime Suppression Division of the people in Bangkok

1.2.3. To present the means to establish the positive perception toward the roles

of the police ofiicers of the Crime Suppression Division of the people in Bangkok to

search for cooperation ofthe people

1.3. Scope of the study

The study is performed by collecting data of 420 people who carne to the

Metropolitan Police Stations to claim of being victims of crimes against life and

Copyright by Mahidol University
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property. The expectation toward the roles of the police officers of the Crime

Suppression Division concerns 4 aspects as follows:

l). Responsibility

2). Personality

3). Human relation

4). Behavior in task performance

1.4. Definitions of terms

Roles mean the practice follows the right and duty of the status or position

assigned. The assigned roles state the effective behavior.

Expectation means one of the mental state that concerning opinion as prediction

of a situation that may happen or not.

Personality means the internal and external characters of the police ofiicers

consists of costume, conduc! gesture, readiness in task performance, need to help

others, patience, emotional control, aspiration in professior\ courage in facing with

danger and legality of law enforcement.

Human relation means social association between the police offtcers and the

people to establish understanding consist of the atmosphere of communication to

police, the advice given to people concerning the safety in life and property,

adjustment of the police in social situation, the visit to the people, establishment of

faith in perficrmance, the participation' in popular activities, and distribution of

knowledge in crime prevention to the people.
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Behavior in task performance means the provision ofjustice of the policg the

task following the regulations and rules, the mercies to the people, the rapidity of the

crime suppression and ability in crime suppression.

1.5. Variables in the study

1.5.1. Independent variables are personal factors consist of gendeq 4ge,

education, religion, occupatiorq marital status, to have relatives as police offrcerq to

have friends as police officers, satisfaction toward police and contact with police.

1.5.2. Dependent variables are the expectations toward the roles of police

officers of the Crime Suppression Division consist of responsibility, personality,

human relation and behavior in task performance.

1.6. Variables and level of measuroment

Variables Level of measurement

Gender Nominal

Age Interval

Education Nominal

Religion Nominal

Occupation Nominal

Marital status Nominal

To have relatives as police offrcers Nominal

To have friends as police ofiicers Nominal

Satisfaction toward police Nominal

Contact with police Nominal

Roles in Responsibility Interval

Roles in Personality Interval

Roles in Human relation Interval

Roles in Behavior in Task Perficrmance Interval
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Expectation

Roles in Responsibility

Roles in Personality

Roles in Human relation

Roles in Behavior in Task Performance

1.8. Hypotheses of the study

1.8.1. The people with different personal factors have different expectation in the

roles of responsibility.

1.8.2. The people with different personal factors have different expectation in the

roles of personality.

1.8.3. The people with different personal factors have different expectation in the

roles of human relation.

1.8.4. The people with different personal factors have different expectation in the

roles of behavior in task performance.

Personal factors

Gender

Age

Education

Religion

Occupation

Marital status

To have relatives as police officers

To have friends as police officers

Satisfaction toward police

Contact with police

Copyright by Mahidol University
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1.9. Benefits of the study

Innroduction/ 6

1.9.1. Know the level of expectation toward the roles of the police officers of the

Crime Suppression Division of the people in Bangkok

1.9.2. Know the factors affecting the level of expectation toward the roles of the

police offtcers of the Crime Suppression Division of the people in Bangkok

1.9.3. The finding can be presented as the means to establish the positive

perception toward the roles of the police officers of the Crime Suppression Division

ofthe people in Bangkok to search for cooperation ofthe people

Copyright by Mahidol University
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CHAPTER II
LITERATURE REVIEW

2.1. Crime: Meaning and Causes

2.1.1. The Meaning of crime

"Crime" comes from the Latin word "Crimen", means accuse, accusation, blamg

and any behavior to act or not act according to the prohibition of law, and he who

violated must be punished. This meaning is used to refer to crime until the present day

Crime means any conduct that violates the criminal law. Any conduct regardless

how much immoral, how much punishable, how much blameful, or how much villaiq

not included to be crime unless the criminal law states it to be prohibited.

Crime is any act willing to violate the criminal law, or willing to ignore any act

that the law states that it must be acted without any proper reason, that the sovereignty

must punish the one who acts as violent violarion or puppy violation.

Crime is the action or inaction of any person that results to him to be punished by

the authority offtcers who have authority in continuous political control over the region

he lives.

In brief, crime means any conduct that a person acts and such conduct is

prohibited by law and the one who violated must be punished.
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2.1.2. The cause of crime

LitemtureRevied 8

2.1.2.1. In the personal aspect : Under the studies of various scholars it may be

zummarized that, the occurrence of crime partly is the tendency of violation that is

controlled by the differential penonality of each persoq for examplg biological,

g€tretic, mental and intelligent abnormalities, which is resulted from the studies of
physiological psychology, including the dysfunction and malfunction of the person as

maladjustment to the environment and personal impulsg in order to the crime commit

decision, as the result ofthe psycho-social studies.

2.1.2.2. In nnrlti-personal aspect : crime is caused by the inability to protest the

pressure of the conduct in crirne commitment controlled by goup, for examplg the

imitation of interpersonal relationship via learning as the result of the socio-cultural

environment studies.

2-1.2-3- In the social system aspect :the occurrence of crime is relevant to and

depended on culfural, status, and social class environment of the persons, that states

the trend to conduct the crimg that is also the rezult ofthe socio-cultural studies.

2.1.3. Types of crime

Mala In Se means the conduct that is guilty in itself both illegally and

immorally. Such violation includes the violation against life and body, violation

against propertieg violation against the social peace and public order, violation against

the public morality, and misconduct against the duty of the public authority agents.

For example; murder, rapg burglary, fraud, robbery, assault, and others.

Mala Prohibita rneans any conduct that is guilty aceording to the law illegally,

but no guilty in the morality sense ( not immoral ). The ones who act such conduct

must be punished by the state authority. For example; traffic violation, prostitutiorl

gambling labor act, copynght act, purchasing of duty-unpaid goods, and otlrers.
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The law enforcement approach was established in the middle of the 19tr

century. The approach gives significance to the sovereignty authority alone. The

police is the major force in crime prevention. It emphasizes that the steady appearance

of police would result in the suppression of the tendency of the ones who are under

decision of commitment of crime in order to to avoid arrest. The distribution of the

patrol police over the area with uniforms that are easy to notice is the mean to reduce

the chance of any person to committee crime, and there must be the proper proportion

of police to the population.

2.1.4.2. Community Relation

The community relation was established during the 1920 decade from the

criminologists of the Chicago school or the Ecological School of Criminology under

Robert E Park. There were three approaches combined in this discipline; the Darwin's

interdependence of animals and plants, the Simmel's approach of society, time and

space, and the Durkheim's approach of the condensation of population.

The community relation approach emphasized the community control through

promotion of the relation between the population and the environment in crime

prevention. The authority mechanism, for example the police, acted as the policy

planners, promotion and advisers, including support the information concerning crime.

Thus, the police were not the main responsible for the crime prevention. The approach

emphasized the reduction of the oppornrnity of crime occurence.

In Thailand, the approach was first applied to the police task in the B.E. 2531

fiscal year. The Royal Thai Police Department had announced to establish a

committee to operate the approach of community public relation and community
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relation to distribute knowledge to the police in participation, aidg and advice for the

people in crime prevention.

The measures applied are;

The neighborhood alert program. The program emphasized the cooperation

of the people in the communities f<,r crime prevention and suppression through the

various communication channels such as telephong doorbell, connected alarm signals

or the observation of the suspected's behavior who attained the community. The

members of the community fiequently met and shared information by the attendance

of the police in the community to give knowledge of planning and operation of the

offenders.

The people patrol foree program. The program emphasized the volunteers of

the community circle to be responsible in inspection of the area closed to their own

house.holds. In patrolling, the volunteers observed the suspected persons, vehicles,

and residences, including use of the duration of patrolling contacted the neighbors to

gain information and advised the community members.

The residence inspection prognam. The progfam emphasized the

observations of the residences while the owners left for businesg worh or vacation for

a long duration which could be resulted in the risk of crime occurrence against the

residences. When the volunteers happened to meet the incidents, they suddenly

reported to the police. The measure uras so called the Citizens Helping Eliminate

Crime or CFIEC.

The community-police jointed program. The program emphasized the

distribution of knowledge concerning crime prevention and suppression from the

police to the community members through the following measures;
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a. The informant member program of the Metropolitan Police Bureau.

b. The door-knock program.

c.. The distribution of the basic law program. The program was

accompanied with the subprograms such as; door-to-door visit, patrolling, police box,

street interrogation etc.

2.1.4.3. Crime Control Through Environmental Design (CED)

The design consisted of 2 dimensions; the concrete and abstract dimensions.

a. Dimension I: The Concrete Environment.

l. Community level measures consisted of community planning lighting.

and building design.

-The management of the structure and planning of the community should be

cooperated to each other section to reduce the struggle ofthe use ofthe street areas,

including the public facilities, to reduce the target conflicts and increase the

supervision power of the both the private and public buildings.

-The management of the residential areas should be to support the benefits

of the residents to control and develop the states of community ownership to reduce

the invasion of strangers and leisure transportation ofthe intruders.

-The management of the husiness areas and public areas should be planned

to support the systems such as the width of the streets, the parking axeas, traffic

management, security management, and extent of the public facilities, including the

promotion of the maximal citizens to gain highest continuous benefit from the public

areas, The goal was to reduce isolation and separation of the business and public areas

to prevent from being the victims of crime.
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-The management of lighting in the public streets, public parks, inside and

outside the households to decrease the oppornrnity ofburglary, intrusioq and robbery.

-The design of the households should be transparent concerning to the

security from crime, including support the sense of ownership and to increase the

responsibility toward the community.

2. Household level measures consisted of the strength of the entrance and

windows, alarm systemq and other specific electrical devices.

-The primary burglary prevention: the members of the households should

warn themselves to lock the doors and close the windows firmly each time they leave

the houses for as the last persons. No matter of how little effect of the locks in

prevention of burglary, the locks would lengthen the tirne for the burglar to enter the

houses.

-The alarm systems: the specific alarnr, the central alarm, and the

emergency alarm. Nevertheless, the most effective alarms are the barks of dogs and

the scream ofthe members ofthe houses.

b. Dimension II: The Abstract Environment

The crime prevention in the free society may fail or be less effective

unless the cooperation of the members of the community. J. Edgar Hoover of the

Federal Bureau of Investigation stated that we cannot reduce the crime rate until every

member ofthe community attend to support the law enforcement.

The National Commission on the Causes and Prevention of Violence

(1969:278) stated that the state prograrns in crime control could not be effective

independently. The citizens with different roles are major factors affected the

difference ofthe crime prevention. The report of crimg the court procedure including
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the independence in court procedure, the reenter of the offenders to the community and

others.

2.2. Concept of Opinion

2.2.1. The meaning of opinion

Webster's New Twentieth Century Dictionary (1968: 1254) states that opinion is

the evaluation, expression or anticipating concerning value or quality in a case that

cannot be stated that it is right or not.

Hilgard (1962: 626) states that opinion is the consideration of decision or belief

that brings to anticipation or interpretation in behavior or event that has happened.

Hornby (1968: 682) states that opinion is the matter of belief or consideration that

are not the real knowledge or in some situation the opinion may be true.

Engle and Snellgrove (1969: 593) state that opinion is the verbalized expression of

attitude in conclusion from the basis of knowledge.

Kolasa (1969: 386) states that opinion is the expression of a person in

consideration about some facts or the evaluation of an object from the environmental

basis or the response to the stimulus that is influenced from the trend.

Kolesnik (1970: 320) states that pinion is the interpretation or judgment from the

manifest facts that a person considers that it is right, but it may not true in the others'

point ofview.

Duncan (1971: 135) states that opinion is the belief or consideration by a person

that may not be accepted at a time. The opinion cannot test the knowledge and the

truth ofthe personal confidence and it is accepted that people have different opinions.

, t g.+5og3x
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Good (1973: 339) states that opinion is the thoughg impressiorq belief and

decision concerning a situation that cannot be stated that it is right or not.

In conclusioq opinion is the expression of feeling, belief and decision towards one

situation by using knowledge, percepion, experience and environment at the time in

basis. The opinion of a person may be accepted or rejected by the others.

2.2.2. Factors influence the opinion

Foster (1952: I 19) states that the factors influence the opinion consist of 2 basis:

l. Experience of a person towards the surroundings through the familiarity that is

the direct experienced and the reception from reading and hearing that are

indirect experiences.

2. The value system and decision of value that affect in different societies that

have different values and decision towards a topic differently.

2.2.3. Measurement of opinion

Zadrozny (1959: 234) states that the measurement of opinion in general must

compose of 3 factors; the person's measure, stimulus and response. The result comes

out as high and low, and much and little. Most of the opinion measurements are

managed through questionnaires and interviews by choice of the responders.

Morgan and King (1971 516) state that the expression of opinion has to be done

face to face. If a questionnaire is used, here should be statement of whether the

subjects agree with the statement or not. The questionnaire is popularly created

according to Likert that has 5 levels of opinion; Strongly agree, Agree, Uncertain,

Disagree and Strongly disagree. The scoring depends on the statement that whether it

is positively or negatively. Copyright by Mahidol University
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Best (1977: 77) states that the easiest way to measure the opinion is the indicating

of the percentage of each statement to express the direction and intensity of the

opinion.

2.3. Related Studies

Sungthong Prajantasen et. al. (B.E. 2531) study the relationship between

Community and Mass Relation versus Crime Prevention and Suppression in Ampur

Muang, Kalasin Province and find that the subjects statis$ with the activity of police

after the training concerning the security. The subjects fear of the police for 43Yo pnor

to the training and the rate reducesto lTYo after the training.

Pracha Promnok (8.8. 2532) studies concerning the community relation police

and the social development and finds that the community relation program affects the

reduction of violent criminal cases in lifg body and sexual assualts. The program also

results in more conc€rn of the police towards the community activity. The people

perceive that the community relation police program reduces the crime problems,

narcotics, vice versa, youth problems, traffic problems and accidents. The significance

is the understanding between the police and the people. The people have more roles in

supporting the police activity, security setting of life and properties and self-sustained

community.

Somchai Vanichseni (8.E. 2533) studies the Community Relation Police Progams

in th Metropolitan Police Bureau and finds that there are differences among the

communities with and without the Programs in people's understanding towards the

policg attitudes and confidences towards the police, relationship with the police and

the participation in crime prevention and suppression. The community relation police

progams have advantages for citizen and improve the image of police as perceived by

the people.
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Pralong Siripul (8.E. 2536) studies the problems and obstacles in performance of
the community relation police in Bangkok and finds that the community relation police

programs have parts in crime prevention and zuppressior\ the traffc problem solutiorl

the narcotics problem, the juvenile delinquency problem and the reduction of
accidents. Furthermorg the programs increase the familiarity between the people and

the police and upgrade the images of police in the perception ofthe people.

There are also findings in the study that the community relation police programs

are performed according to the meas.res and policies stated. The problems and

obstacles found are the deprivation of budget and facilities in perfonnance including

the vehicles, the fuelling, the remuneration and welfare ofthe performers.
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CHAPTE@
METHODOLOGY

3.1. Population and Samples

The population of the study is the people in Bangkok Metropolitan area who come

to the Metropolitan Police Stations to claim of being victims of crimes against life and

property.

The subjects of the study are the 420 people in Bangkok Metropolitan area who

come to the Metropolitan Police Stations to claim of being victims of crimes against

life and property.

3.2. lnstrument of the Study

The instrument used for collection of the data in this study was questionnairg by

these steps.

3.2.1. Questionnaire development process by review of literature for the variableq

measurement and construct questionnaire.

3.2.2. Questionnaire consisted ofthe sections as follows:

3.2.2.1. Personal factors of the subjects consist of gender, age, education, religiorq

occupatioq marital stafus, to have relatives as police officers, to have friends as police

officers, satisfaction toward police and contact with police.

3.2.2.2. The expectations toward the roles of police officers of the Crime

Suppression Division consist of responsibility, personaliry human relation and

behavior in task performance.Copyright by Mahidol University
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3.2.2.3. Recommendations on the roles of police ofiicers of the Crime

Suppression Division

3.2.3. Take the questionnaire for a tryout after the improvement and correction

done according to the expert's recommendation.

3.2.4. fuialyze the returned tryout questionnaires for the reliabiltty by using with

50 people in Pathum Thani province who come to the Provincial Police Stations to

claim as victims of crime against life and property.

3.2.5 Bring the data to find out coefficient alpha. The accepted alpha coefficient is

0.80.

3.2.6 Reuniting of the data from coefficient alpha analysis. Recheck again and

collect the data.

3.3. Scoring of the items:

Highest:5

High:4

Moderate:3

Low:2

Lowest:l
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The criteria for the means of the items of the morale measures are:

1.00-1.80:low

l.8l - 2.60: relatively low

2.61-3.40: moderate

3.41- 4.20: relatively high

4.21- 5.00: high

3.4. Analysis of Data

1. Coding of the questionnaires and saved in computer.

2. Analyze the codes of questionnaire through the Statistical Pack4ge for the

Social Sciences foTWINDOWS (SPSS foTWINDOWS)

3. Analyze the basic data and analyze the statistics.

3.5. Statistics Used

l. Percentage

2. Means

3. Standard Deviation

4. Analysis of Variance and Multiple Classification Analysis.
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CIIAPTER IV

RBSI]LTS

4.1. Personal factors of the $ubjects (fable 1)

4.1.1. The subjects are males for 59.8Yo and are fernale for 40.2%o.

4.1.2. The subjects are aged not over 25 years old for 22.1o/o, are between 26 -35
years old for 49.0o/o, are between 35 - 45 years old for l9.5Yo, and are over 45 years

old for9.3%. The average age of the subjects is32.26 yars old.

4.1.3. The subjects finish primary school for ll.2Yo, early secondary school for

g.O%a,late secondary school for 22.6%o, vocational school for 16.2%o, bachelor degree

for 34.3o/o, and higher than bachelor degree for 6.7%.

4.1.4. The zubjects are Buddhists for 96.7yo, me Christians for l.gyo, and are

Islam for l.4o/o.

4.1.5. The subjects are wage eamea for 2A.0%o, are in agriculture for 2.4Vo, are in

personal businesses for 14.5o/o, are in private enterprises for 30.0%, are in public

services and state enterprises for l4.8Yo, and are in other fields for 18.3%.

4.1.6. The subjects are single for 59.AYo, are married for 35.0%, and are divorced

or widowed for 6.AYo.

4.1.7 - The subjects have relatives be plice for 37 .l%o.

4.1.8. The subjects have siblings be police for 10.7o/o.
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4.1.9. The subjects have parents be police for 7.9/o.

4. I . 10. The subjects have friends be police for 43 .6yoyo.

4.l.ll. The subjects have closed persons be police for 28'.lyo.

4.1.12. The subjects have very high satisfaction toward police performance for
6.9yo, have high satisfaction for l6.4Yo, have moderate satisfaction for 44.8o/o, have

low satisfaction for 17.6yo, and have very low satisfaction for l4.3yo.

4.1.13. The subjects never contact the police for 32.lYo, rarely contact for S4.5yo,

seldom contact for 5.5Yo, frequently contact for l.7Yo, and generally contact for 6.2yo.
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Table I Number and percents of the subjects as classified by personal

factors

Resnlts/ 22

Personal fastors Number (420) | Percents (100.0)

l.l. Gender

male

female

1.2. Age (years old)

not over 25

26 -35
36- 45

over 45

Average age:32.26 years old

1.3. Educaion

primary school

early secondary school

late secondary school

vocational school

bachelor degree

higher than bachelor degree

1.4. Religion

Buddhist

Christian

Islam

251

769

93

206

82

39

47

38

95

68

IM

28

406

8

6

59.8

40.2

22.1

49.0

19.5

9.3

71.2

9.0

22.6

16.2

34.3

6.7

96.7

t.9

t.4
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1.5. Occupation

wage earner

agriculture

personal business

private enterprise

public servi celstate enterprise

others

1.6. Marital status

single

married

divorced/widowed

To have relatives be police

To have siblings be police

To have parents be police

1.10. To have friends be police

yes

no

l.l l. To have closed Bersons be police

yes

no

M.A.(Criminology and Crimind Justice)/ 23

1.7.

yes

no

1.8.

yes

no

1.9.

yes

no

84

l0

6l

126

62

77

248

t47

25

156

264

45

375

33

387

183

237

118

302

20.0

2.4

14.5

30.0

14.8

18.3

59.0

35.0

6.0

37.1

62.9

t0.7

89.5

7.9

92.1

43.6

56.4

28.1

7t.9Copyright by Mahidol University
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1.12. Claim in entering police station

property

life and body

1.13. Being victim of crime before

yes

no

1.14. Satisfaction toward police performance

very high

high

moderate

low

very low

l:15. Contact with police

never before

rarely

seldom

frequently

generally

Results/ 24

334

86

42

378

29

69

188

74

60

135

229

23

7

26

79.5

20.5

10.0

90.0

6.9

16.4

44,8

17.6

t4.3

32.1

54.5

5.5

t.7

6.2
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4.2. Expectation of the subjects toward the roles of performance of the police

oflicers in the Crime Suppression Division (Table 2).

4.2.1. The subjects have expectation toward the roles of performance of the

police ofiicers of the Crime Suppression Division in Responsibility at very high level

(mean :4.2623).

4.2.1.1. The subjects have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to be able to finalize the criminal

case rapidly at high level (mean:4.15).

4.2.1.2. The subjects have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to suppress the offenders that

burden the society at very high level (mean :4.23).

4-2.1-3. The subjects have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to hold the justice for.the people in
the society at very high level (mean = 4.29).

4.2.1.4. The subjects have expectation toward the roles of performance of the
police officers of the Crime Suppression Division to exterminate the influent persons

in the areas at very high level (mean = 4.35).

4.2.1.5. The subjects have expectation toward the roles of performance of the

police officers of the Crime Suppression Division to take care of the criminal cases

that the people are treated injustice from the local police at high level (mean : 4.18).

4.2.1.6. The subjects have expectation toward the roles of performance of the

police officers of the Crime Suppression Division to take care of the criminal cases

that the people are arrested without offense at very high level (mean: 4.3g).
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4.2.2. The zubjects have expectation toward the roles of performance of the police

officers of the Crime Suppression DMsion in Personality at high level (mean :
4.r276).

4.2.2.7. The zubjeas have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to have trustful characters in

appearance at high level (mean:4.05).

4.2.2.2. The zubjects have expectation toward the roles of performance of the

police ofiicers of the Crime Suppression Division to have authorized powerfrrl

characters in appearance at high level (mean :3.92).

4.2.2.3. The subjects have expectation toward the roles of performance of the

police officers ofthe Crime Suppression Division to have well orderly dressed both in

uniforms and private dress at high level (mean:3.98).

4.2.2.4. The subjects have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to have orderliness in conduct as the

people trust at very level (mean:4.18).

4.2.2.5. The zubjects have expectation toward the roles of performance of the

police officers of the Crime Suppression Division to use the exact police profbssional

ability at very high level (mean :4.24).

4.2.2.6. The subjects have expectation toward the roles of performance of the

police officers of the Crime Suppression Division to be patient and to have emotional

control in facing the situation at very high level (mean = 4.21).

4.2.2.7. The zubjects have expectation toward the roles of performance of the

police officers of the Crime Suppression Division to be aspired in task performance as

consciously to the benefit of the whole society at very high level (mean : 4.31).
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4.2.3. The subjects have expectation toward the roles of performance of the police

ofiicers of the Crime Suppression Division in Human relation at very high level (mean

:4.2179\.

4.2.3.1. The subjects have expectation toward the roles of performance of the

police officers of the Crime Suppression Division to be able to associate with the

people who claim of crimes politely and mercifully at very high level (mean :4.33).

4.2.3.2. The subjects have expectation toward the roles of performance of the

police ofiicers of the Crime Suppression Division to be able to associate with the

people who involve politely and mercifully at high level (mean = 4.20).

4.2.3.3. The subjects have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to be able to find cooperation from

people in crime prevention and suppression at very level (mean = 4.20).

4.2.3.4. The subjects have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to be able to establish trust and faith

from the people at high level (mean :4.14).

4.2.3.5. The subjects have expectation toward the roles of performance of the

police ofiicers of the Crime Suppression Division to be able to communicate with the

people successfully at high level (mean = 4.16).

4.2.3.6. The subjects have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to be able to investigate the crime

with the accused politely by using police science well at very high level (mean :
4.27).
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4.2.4. The subjects have expectation toward the roles of performance of the police

officers of the Crime Suppression Division in Behavior in taslc performance at very

high level (mean : 4.3480).

4.2.4.1. The u$jects have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to be able to provide justice for the

people well at very high level (mean :4.42).

4.2.4.2. The subjects have expectation toward the roles of performance of the

police offtcers of the Crime Suppression Division to be able to perform duty without

concern of influents at very high level (mean :4.29).

4.2.4.3. The zubjects have expectation toward the roles of performance of the

police officers of the Crime Suppression Division to be able to perform duty honestly

at very high level (mean :4.43).

4.2.4.4. The subjects have expectation toward the roles of perforrrance of the

police offtcers of the Crime Suppression Division to perform in duty with merit and

mercy for the people at very high level (mean : 4.34).

4.2.4.5. The subjects have expectation toward the roles of perfiormance of the

police offtcers of the Crime Suppression Division to be able to detect the offenders

with rapidity at very high level (mean :4.32).

4.2.4.6. The zubjects have expectation toward the roles of performance of the

police ofiicers of the Crime Suppression Division to be bale to acl as the laws without

concern of self interest at very high level (mean = 4.29).
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Table 2. Percents of the subjects as classified by the expectation toward the roles

of pedormance of the police officers in the Crime Suppression Division

Expectation
Highest High Moderaie

2.1. Responsibility (mean :
4.2623)

2.1.1. Be able to finalize the

criminal case rapidly

2.1.2. Suppress the offenders

that burden the society

2.1.3. Hold the justice for the

people in the society

2.1.4. Exterminate the

influent persons in the areas

2.1.5. Take care of the 48.1

criminal cases that the people

are treated injustice from the

local police

2.1.6. Take care of the

criminal cases that the people

are arrested without offense

43.6

48.3

48.8

57.4

33;6

31.2

33.8

24.0

27.9

37.4

27.9

30.0

t7.9

16.0

16.0

15.5

17.6

0.5

0.7

4.s

3.8

0.7

0.7

0.7

2.4

4.t5

4.23

4.29

4.35

4.18

0.0 4.38

4.05

3.92

3.98

0.06.4

58.3 24.3 14.0 3.3

2.2. Personality (mean =

4,1276)

2.2.1. Have trustful 35.7

characters in appearance

2.2.2. Have authorized 34.8

characters in appearance

2.2.3. Have well orderly 35.7

dressed both in uniforms and

private dress

23.3

32.6

31.0

3.1

4.3

0.5

0.5

2.9 0.5

Copyright by Mahidol University



Pol. lt{aj. Somyos Romson Re$ltV 30

2.2.4. Have orderliness in 48.1 28.1 17.9 6.0 0.0 4.18

conduct as tlle people trust

2.2.5. Use the exact police 46.7 32.4 19.0 1.9 0.0 4.24

professional ability

2.2.6. Be patient and to have 49.3 26.0 22.1 2.1 0.5 4.Zl

emotional control in facing

the situation

2.2.7. Be aspired in task 55.5 23.6 18.3 1.9 0.7 4.31

performance as consciously

to the benefit of the whole

society

2.3. Human relation (mean

:4.2179)

2.3.1. Be able to associate 54.A 27.1 16.9 1.9 0.0 4.33

with t}e people who claim of

crimes politely and

mercifully

2.3.2. Be able to associate 46.9 31.0 17.9 4.3 0.0 4.20

with the people who involve

politely and mercifully

2.3.3. Be able to find 45.0 33.1 18.6 3.3 0.0 4.20

cooperation from people in

crime prevention and

suppression

2.3.4. Be able to esablish 42.9 31.2 24.0 1.2 0.7 4.14

trust and faith from the

people

2.3.5. Be able to 45.5 29.0 21.7 3.8 0.0 4.16

communicate with the people

successfully
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2.3.6. Be able to investigate 50.0 28.8 19.0 Z.t 0.0 4.27

the crime with the accused

politely by using police

science well

2.4. Behavior in task

performance (mean =

4.3480)

2.4.1. Be able to provide 59.0 26.4 12.4 2.1 0.0 4.42

justice for the people well

2.4.2. Be able to perform 54.5 25.2 16.4 2.4 t.4 4.29

duty without concern of
influents

2.4.3. Be able to perform 64.8 16.9 14.8 3.6 0.0 4.43

duty honestly

2.4.4. Perform in duty with 53.1 29.8 15.5 1.2 0.5 4.34

merit and mercy for the

people

2.4.5. Be able to detect the 53.6 27.1 16.9 2.4 0.0 4.32

offenders with rapidity

2.4.6. Be bale to act as the 53.6 25.7 16.7 4.0 0.0 4.29

laws without concern of self

interest
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4.3. Hypothesis Testing

Resultd 32

4.3.1. Hypothesis I'The people with different personal facton have different
expectation in the roles of responsibilityn.

According to the Analysis of Variance and the Multiple Classification Analysis of
the expectation toward the roles of the police officers in the Crime Suppression

Division in responsibility (Table 3), it is found that:

4.3.1.1. The subjects with different gender have different expectation toward the

roles of the police officers in the Crime Suppression Division in responsibility.

4.3.1.2. The subjects with different education have different o(pectation toward

the roles of the police officers in the Crime Suppression Division in responsibility.

4.3.1.3. The zubjects with different marital status have different expectation

toward the roles of the police officers in the Crime Suppression Division in
responsibility.

4.3.1.4. To have friends as police has relationship with the expectation toward the

roles ofthe police officers in the Crime Suppression Division in responsibility.

4.3.1.5, To have been victim of crime has relationship with the expectation

toward the roles of the police officers in the Crime Suppression Division in
responsibility.

The personal factors altogether have a relationship of 4O.V/o to the expectation

toward the roles of the police officers in the Crime Suppression Division in
responsibility (Multiple R: .400) and altogether have a power of prediction at 16.00/o

to the expectation toward the roles of the police officers in the Crime Suppression

Division in responsibility (Multiple R Squares: .160).
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rabte 3 Anatysis orvarianc. 
"##liJ,$l$tassification 

Anarysis orthe

expectation toward the roles of the police oflicers in the Crime

Suppression Division in responsibility as classified by the personal factorr

ofthe subjects

Hierarchical Method

Source of Variation Sum of df Mean F Sig.

Squares Square

Main Effects (Combined)

Gender

Age

Education

Religion

Occupation

Marital status

Covariates (Combined)

Relatives as police

Siblings as police

Parents as police

Friends as police

Closed persons as police

Case claimed

Being victim of crime

Satisfaction toward police

Contact with police

Model

Residual

Total

t9.281

1.896

.256

8.t02

.314

2.974

s.739

16.608

.412

1.323

.018

8.186

.125

.454

5.677

.178

.234

35.889

r87.9U

223.853

2.234 .003

3.954 .047*

.178 .9l l
3.379 .005*

3.328 .721

1.241 .289

5.985 .003'N'

3.848 .000

.859 .355

2.758 .098

.039 .844

17.072 .000*

.261 .610

.947 .331

I1.840 .001'N'

.370 .543

.488 .485

2.772 .000

l8

I

J

5

2

5

2

9

I

I

I

I

I

I

I

I

t

27

392

4t9

1.071

1.896

.085

1.620

.t57

2.870

1.845

.4t2

1.323

t.323

.018

8.186

.125

.454

s.677

.178

.234

1.329

.480

.s34

I.l Lsgbo$94
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Variables and Categories N kedicted Mean

Adjusted for Factors Beta

and Covariates

Gender

male

female

Age (years old)

not over 25

26-35

36-45

over 45

Education

prirnary school

early secondary school

late secondary school

vocational school

bachelor degree

higher than bachelor degree

Religion

Buddhist

Christian

Islarn

.043

251

t69

93

206

82

39

4.2347

4.3033

4.1209

4.31s0

4.2285

4.3919

4.0864

4.3255

4.4142

4.0198

4.2807

4.4507

4.2585

4.4834

4.2250

.046

.l 19

.199

47

38

95

68

t44

28

446

8

6
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Occupation

wage earner

agriculture

personal business

private enterprise

public service/state enterprise

others

Marital status

single

married

divorced/widowed

Multiple R Squared

Multiple R
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84

l0

6l

t26

62

77

248

147

25

4.3238

4.6961

4.0866

4.2775

4.2939

4.2278

4.3t29

4.1373

4.4957

.138

.139

.160

.400
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4.3.2. Hypotheis I'The people with different personal factors have dilferent

expectation in the roles of penonality'.

According to the Analysis of Variance and the Multiple Classification Ahalysis of

the expectation toward the roles of the police offrcers in the Crime Suppression

Division in personality (Table 4), it is found that:

4.3.2.1. The zubjects with different age have different expectation toward the

roles ofthe police officers in the Crime Suppression Division in personality.

4.3.2.2. The subjects with different education have different expectation toward

the roles of the police officers in the Crime Suppression Division in personality.

4.3.2.3. The strbjects with different occupation have different expectation toward

the roles of the police offrcers in the Crime Suppression Division in personality.

4.3.2.4. The subjects with different marital status have different expectation

toward the roles of the police officers in the Crime Suppression Division in

personality.

4.3.2.5. To have siblings as police has relationship with the expectation toward

the roles of the police officers in the Crime Suppression Division in personality.

The personal factors altogether have a relationship of 42.f/o to the expectation

toward the roles of the police officers in the Crime Suppression Division in

personality (Multiple R: .429) and altogether have a power of prediction at l8.4Yoto

the expectation toward the roles of the police ofiicers in the Crime Suppression

Division in personality (Muhiple R Squares: .184).
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Table 4 Analysis of Variance and Multiple Classification Analysis of the

expectation toward the roles of the police ollicers in the Crime

Suppression Division in personality as classified by the personal factors

ofthe subjects

Hierarchical Method

Source of Variation Sum of df Mean F Sig.

Squares Square

Main Effects (Combined)

Gender

Age

Education

Religion

Occupation

Marital status

Covariates (Combined)

Relatives as police

Siblings as police

Parents as police

Friends as police

Closed persons as police

Case claimed

Being victim of crime

Satisfaction toward police

Contact with police

Model

Residual

Total

31.454

.883

6.990

5.332

2.446

7.429

8.374

4.844

t.oM

2.492

.071

.444

.137

.001

.369

.l l3

.172

36.298

t6t.0t2

197.310

t.747

.883

2.330

1.066

1.223

1.486

4.t87

.538

t.044

2.492

.071

.4M

.t37

.001

.369

.l 13

.172

1.334

.4tl

.471

4.254

2.150

5.673

2.596

2.978

3.617

10.193

1.310

2.542

6.068

.174

1.080

.333

.005

.898

.276

.479

3.273

.000

.143

.001*

.025*

.052

.003'N'

.000*

.229

.112

.0148

.677

.299

.564

.946

.344

.600

.518

.000

l8

I

J

5

2

5

2

9

I

1

I

I

I

I

I

1

I

27

392

419
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Variables and Categories N Predicted Mean

AdjustedforFactors Beta

and Covariates

Gender

male

female

Age (years old)

not over 25

26 -35
36-45

over 45

Education

primary school

early secondary school

late secondary school

vocational school

bachelor degree

higher than bachelor degree

Religion

Buddhist

Christian

Islam

.123

251

t69

93

206

82

39

47

38

95

68

t44

28

405

8

6

4.1083

4.156,1

4.1074

4.2215

3.8597

4.2424

4.2405

4.21y2

4.2276

3.8508

4.to70

4.25t8

4.1315

3.6260

4.53t2

.o34

.205

.196
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Occupation

wage earner

agriculture

personal business

private enterprise

public service/state enterprise

others

Marital status

single

married

divorced/widowed

Multiple R Squared

Multiple R
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84

l0

6l

t26

62

77

248

147

25

4.0578

4.9949

3.8703

4.1706

4.2256

4.t454

4.t924

3.9567

4.4885

.25s

.209

.184

.429
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4.3.3. Hypothesis I 'The people with different perconal factors have different

expectation in the roles of human relationn.

According to the Analysis of Variance and the Multiple Classification Analysis of

the expectation toward the roles of the police officers in the Crime Suppression

Division in human relation (Table 5), it is found that:

4.3.3.1. The subjects with different age have different expectation toward the

roles of the police officers in the Crime Suppression Division in personality.

4.3.3.2. The zubjects with different education have different expectation toward

the roles of the police officers in the Crime Suppression Division in personality.

4.3.3.3. The subjects with different occupation have different expectation toward

the roles ofthe police officers in the Crime Suppression Division in personality.

4.3.3.4. The zubjects with different marital status have different expectation

toward the roles of the police offrcers in the Crime Suppression Division in

personality.

4.3.3.5. To have friends as police has relationship with the expectation toward the

roles of the police ofiicers in the Crirne Suppression Division in personality.

4.3.3.6. To have been victim of crime has relationship with the expectation

toward the roles of the police officers in the Crirne Suppression Division in

personality.

The personal factors altogether have a relationship of 47.4Yo to the expectation

toward the roles of the police officers in the Crirne Suppression Division in

personality (Multiple R : .474) and altogether have a power of,prediction at 22.5Yo to

the expectation toward the roles of the police offtcers in the Crime Suppression

Division in personality (Multiple R Squares: .225).Copyright by Mahidol University
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Table 5 Analysis of Variance and Multiple Classification Analysis of the

expectation toward the roles of the police officers in the Crime

Suppression Division in personality as classified by the personal factors of

the subjects

Source of Variation

Main Effects (Combined)

Gender

Age

Education

Religion

Occupation

Marital status

Covariates (Combined)

Relatives as police

Siblings as police

Parents as police

Friends as police

Closed persons as police

Case claimed

Being victim of crime

Satisfaction toward police

Contact with police

Model

Residual

Total

Sum of

Squares

37.895

.799

7.103

14.534

1.769

7.130

6.557

9.29s

l.l9l
.857

.128

2.757

.239

.044

3.728

.258

.092

47.189

162.404

209.594

df Mean

Square

18 2.t05

| .799

3 2.369

5 2.907

2 .884

5 1.426

2 3.278

9 1.033

I l.l9l
I .857

| .128

| 2.757

| .239

| .044

| 3.728

| .258

| .092

27 r.748

392 .414

419 .500

5.082 .000

1.929 .166

5.718 .001*

7.016 .000*

2.134 .120

3.442 .005*

7.913 .000{'

2.493 .009

2.874 .091

2.070 .l5l
.310 .578

6.654 .010',r'

.578 .44E

.106 .745

g.gg7 .003'r'

.662 .431

.223 .637

4.219 .000
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Variables and Categories N Predicted Mean

Adjusted for Factors Beta

and Covariates

Gender

male

female

Age (years old)

not over 25

26 -35
36-45

over 45

Education

primary school

.early secondary school

late secondary school

vocational school

bachelor degree

higher than bachelor degree

Religion

Buddhist

Christian

Islam

.tt2

251

169

93

206

82

39

4.2906

4.1098

4.7970

4.3067

3.9758

4.3071

4.M91

4.2235

4.2882

3.8t49

4.2t6s

4.5692

4.2276

3.6s5s

4.3tt4

.125

.180

.289

47

38

95

68

IM
28

406

8

6
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Occupation

wage earner

agriculture

personal business

private enterprise

public service/state enterprise

others

Marital status

single

married

divorced/widowed

Multiple R Squared

Multiple R
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84

l0

6l

126

62

77

248

t47

25

4.0939

4.6379

3.9848

4.3885

4.2421

4.t844

4.2561

4.0878

4.6036

.220

.177

.225

.474
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4.3.4. Hypothesis I'The people with different personal factors have different

expectation in the roles of behavior In performance'.

According to the Analysis of Variance and the Multiple Classification Analysis of

the expectation toward the roles of the police offtcers in the Crime Suppression

Division in behavior in performance (Table 6), it is found that:

4.3.4.1. The zubjects with different education have different expectation toward

the roles of the police officers in the Crime Suppression Division in behavior in

performance-

4.3.4.2. The subjects with different occupation have different expectation toward

the roles of the police offrcers in the Crime Suppression Division in behavior in

performance.

4.3.4.3. The subjects with different marital status have different expectation

toward the roles of the police officers in the Crime Suppression Division in behavior

in performance.

4.3.4.4. To have friends as police has relationship with the expectation toward the

roles of the police offrcers in the Crime Suppression Division in behavior in

performance.

The personal faaors altogether have a relationship of 40.7Yo to the expectation

toward the roles of the police officers in the Crime Suppression Division in behavior

in performance (Multiple R = .40?) and altogether have a power of prediction at

l6.5yo to the expectation toward the roles of the police offtcers in the Crime

Suppression Division in behavior in perfirrmance (Multiple R Squares = .165).
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Table 6 Analysis of Variance and Multiple Classification Analysis of the

expectation toward the roles of the police oflicers in the Crime

Suppression Division in behavior in performance as classified by the

personal factors ofthe subjects

Hierarchical Method

Source of Variation Sum of df Mean F Sig.

Squares Square

Main Effects (Combined)

Gender

Age

Education

Religion

Occupation

Marital status

Covariates (Combined)

Relatives as police

Siblings as police

Parents as police

Friends as police

Closed persons as police

Case claimed

Being victim of crime

Satisfaction toward police

Contact with police

Model

Residual

Total

30.584

.040

.914

17.t92

.196

6.717

5.524

6.935

r.554

.43s

.026

2.792

.004

.684

1.108

.005

.323

37.519

189.196

226.7t5

1.699

.040

.305

3.438

.098

t.343

2.762

.771

1.554

.435

.026

2.792

.004

.684

l.108

.005

323

1.390

.483

.541

l8

I

J

5

2

5

2

9

I

I

I

I

I

I

I

I

I

27

392

4t9

3.520 .000

.084 .773

.632 .595

7.124 .000'r'

.203 .816

2.784 .017*

5.723 .004',r'

1.597 .tt4
3.220 .074

.902 .343

.056 .813

5.786 .017x

.009 .924

1.418 .235

2.297 .130

.01,2 .913

.670 .4t4

2.879 .000
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Variables and Categories N Predicted Mean

Adjusted for Factors Beta

and Covariates

Gender

male

female

Age (years old)

not over 25

26 -35
36-45

over 45

Education

primary school

early secondary school

late secondary school

vocational school

bachelor degree

higher than bachelor degree

Religion

Buddhist

Christian

Islam

.443

.052

251

t69

4.3742

4.3091

4.2372

4.3675

4.3795

4.4429

4.5832

4.3752

43934

3.9287

4.3499

4.7725

4.3544

4.0853

4.2632

.085

.296

93

246

82

39

47

38

95

68

t44

28

406

I
6

Copyright by Mahidol University



Fac. of Grad. Studies, Mahidol Univ.

Occupation

wage earner

agriculture

personal business

private enterprise

public service/state enterprise

others

Marital status

single

married

divorced/widowed

Multiple R Squared

Multiple R
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84

10

6l

126

62

77

248

147

25

4.3333

4.8527

4.1899

4.5314

4.3t22

4.1527

4.4341

4.1881

4.4342

.224

.160

.165

.407
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CHAPTER V

DISCUSSION

According to the findings in the resultq the zubjects have high expectation of the

roles in performance of the police offrcers of the Crime Suppression Division in

responsibilrty and personality, and have very high expectation in human relation and

behavior in task performance, this mean that the subjects do not obtain zuch responses

from the local police. The Crime Suppression DMsion seems to be the hope of the

ones who disappoint in the local police's performance. Practically, there are a large

number of people who come to the Crime Suppression Division to claim about the

criminal cases that they feel they do not obtain justicg both as victims and as accused.

The police officers of the Crime Suppression Division are perceived as the ones who

can give Criminal Justice equality to the people. As a matter of fact, the local police

have a great deal of duty to do besides the criminal cases. They have to serve the

people for convenience in traffic control family affair and other issues.

As the people expect toward the roles of practice of the Crime Suppression

Division at high level has 2 significant meanings: one is that they have high

expectation on the criminal justice task they the local police are disable to give thent

and the other is that they have perception that the roles of performance of the police

offrcers of the Crime Suppression Division are dissatisfactory. Either the perception

they have' it indicates that they still have high inspiration on the Crime Suppression

Division. The authority must realize and concern such opinions.

Since the subjects with higher education have higher expectation toward the roles

of performance of the police officers of the Crime Suppression Divisioq this finding

means that the people with higher education tend to rely on the service of the Crime

Suppression Division's police offrcers whenever they feel that they cannot find justice

from the local police authority.
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It is noticeable that the expectation of the subjects on that the roles of performance

of the police offrcers of the Crime Suppression Division in extermination of local

influent persons and the crimes occurred in the locality is very high. This indicates

that the people have to live in tense situation about the two incidents and cannot bear

them any further. In the people's perception, the local police always have interest with

the influent persons and the criminal figures in some way, and the solution is to rely on
'the 

Crime Suppression Division. The manifested examples of such perception are that

the people tend to report of the local crimes to the Crime Suppression Division and the

arrests of the local gambling gangs are always the success of the Crime Suppression

Division's personnel instead of the performance of the local police authorities.
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CHAPTER YI

CONCLUSION AND RECOMMEI\DATION

6.1. Objectives of the study

6. 1 . I . To find the level of expectation toward the roles of the police officers of the

Crime SuppressionDMsion ofthe people in Bangkok

6.2.2. To find the factors affecting the level of expectation toward the roles of the

police offrcers of the Crime Suppression Division of the people in Bangkok

6.3.3. To present the means to establish the positive perception toward the roles of

the police officers of the Crime Suppression Division of the people in Bangkok to

search for cooperation ofthe people

6.2. Population and samples

The population of the study is the people in Bangkok Metropolitan area who come

to the Metropolitan Police Stations to claim of being victims of crimes against life and

prop€rty.

The subjects of the study are the 420 people in Bangkok Metropolitan area who

come to the Metropolitan Police Stations to claim of being victims of crimes against

life and property
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6.3. Summary of the study

6.3.1. The personal factors of the subjects:

The subjects are males for 59.8% and are females for 40.2Yo. The subjects are

aged not over 25 years old for 22)Yo, are between 26 -35 years old for 49.0Yo, we

between 36 - 45 years old for l9.5Yo, and are over 45 years old for9.3Yo. The average

age of the subjects is32.26 years old. The subjects finish primary school for ll.2Yo,

early secondary school for 9.0Yo, late secondary school for 22.6Yo, vocational school

for l6.2Yo, bachelor degree for 34.3Yo, and higher than bachelor degree for 6.7Yo. The

subjects are Buddhists for 96.7yo, are Christians for l.f/o, and are Islam for 1.4%. The

subjects are wage earners for 20.0Yo, are in agriculture for 2.4Yo, are in personal

businesses for l4.5Yo, are in private enterprises for 30.0Yo, are in public services and

state enterprises for l4.8yo, and are in other fields for 18.3%. The subjects are single

for 59.0Yo, are married for 35.U/o, and are divorced or widowed for 6.0%. The

subjects have relatives be police for 37.lYo. The subjects have siblings be police for

l}.7yo. The subjects have parents be police for 7.9Yo. The subjects have friends be

police for 43.6YoYo. The subjects have closed persons be police for 28.lYo. The

subjects have very high satisfaction toward police performance for 6.9Yo, have high

satisfaction for l6.4Yo, have moderate satisfaction for M.8yo, have low satisfaction for

l7.6yo, and have very low satisfaction for l4.3Yo. The subjects never contact the

police for 32.lYo,rarely contact for 54.5Yo, seldom contact for 5.5Yo, frequently contact

for l.7Yo, and generally contact for 6.2Yo.

6.3.2. The expectation toward the roles of performance of the police officers of

the Crime Suppression Division

6.3.2.1. The subjects have expectation toward the roles of performance of the

police offrcers of the Crime Suppression Division in Responsibility at very high level

(mean :4.2623).
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6.3.2.2. The subjects have expectation toward the roles of performance of the

police officers of the Crime Suppresrion Division in Personality at high level (mean :
4.r276).

6.3.2.3. The subjects have expectation toward the roles of performance of the

police offrcers of the Crime Suppression Division in Human relation at very high level

(mean :4.2179).

6.3.2.4. The subjects have expectation toward the roles of performance of the

police offrcers of the Crime Suppression Division in Behavior in task performance at

very high level (mean:4.3480).

6.3.3. Hypothesis testing

6.3.3.1. The subjects with diff.,rent gendeq education, and marital status have

different expectation toward the roles of the police officers in the Crime Suppression

Division in responsibility.

6.3.3.2. To have friends as police and to have been victim of crime have

relationship with the expectation toward the roles of the police officers in the Crime

Suppression Division in responsibility.

6.3.3.3. The subjects with different agg educatioq occupation and marital status

have different expectation toward the roles of the police officers in the Crime

Suppression Division in personality.

6.3.3.4. To have siblings as police has relationship with the expectation toward

the roles of the police offrcers in the Crime Suppression Division in personality.

6.3.3.5. The subjects with different agg educatioq occupation and marital status

have different expectation toward the roles of the police officers in the Crime

Suppression Division in personality.Copyright by Mahidol University
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6.3.3.6. To have friends as police and to have been victim of crime have

relationship with the expectation toward the roles of the police officers in the Crime

Suppression Division in personality.

6.3.3.7. The zubjects with different education, occupation and marital status have

different expectation toward the roles of the police offtcers in the Crime Suppression

Division in behavior in performance.

6.3.3.8. To have friends as police has relationship with the expectation toward the

roles of the police officers in the Crime Suppression Division in behavior in

performance.

6.4. Recommendations

6.4.1. There should be study of the orpectation of the people in task performance

of the other authorities in the Royal Thai Police to compare with this study.

6.4.2. There should be revision ofthe task performance of the police authorities to

satisSr the needs ofthe people.

6.4.3. The Crime Suppression Division should use the rezults of this study to

revise the task performance of the personnel to reach the maximum satisfaction of the

people.
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APPENDIX

Part I The Personal factors ofthe respondents:

l.l. Gender

male

female

1.2. Age. ... years old

1.3. Education

primary school

early secondary school

late secondary school

vocational school

bachelor degree

higher than bachelor degree

1.4. Religion

Buddhist

Christian

Islam

1.5. Occupation

wage earner

agriculture

personal business

private enterprise

public service/state enterprise

others

Appendix/56
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1.6. Marital status

single

married

divorced/widowed

1.7. Do you have relatives that are pnlice?

yes

no

1.8. Do you have siblings that are police?

yes

no

1.9. Do you have parents that are police?

yes

no

1.10. Do you have friends that are police?

yes

no

1.1 l. Do you have closed persons that are police?

yes

no

1.12. What is your claim in entering police station?

property

life and body

1.13. Have you been victim of crime before?

yes

no
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1.14. How is your satisfaction toward police perfiormance?

very high

high

moderate

low

very low

1.15. How often do you contact with police?

never before

rarely

seldom

frequently

generally
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Part tr The expectation towardthe roles of performance ofthe police officers in the

Crime Suppression Division

Expectation
HiCh€st Hieb Moderate Low Lowest

2.1. Responsibility

2.1.1. Be able to finalize the

criminal case rapidly

2.1.2. Suppress the offenders that

burden the society

2.1.3. Hold the justice for the

people in the society

2.1.4. Exterminate the influent

persons in the areas

2.1.5. Take care of the criminal

cases that the people are treated

injustice from the local police

2.1.6. Take care of the criminal

cases that the people are arested

without offense

2.2. Personality

2.2.1. Have trustful characters in

appearance

2.2.2. Have authorized characters

in appearance

2.2.3. Have well orderly dressed

both in uniforms and private dress

2.2.4. Have orderliness in conduct

as the people trust

2-2.5. Use the exact police

professional ability Copyright by Mahidol University
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2.2.6. Be patient and to have

emotional control in facing the

situation

2.2.7. Be aspired in task

performance as consciously to the

benefit ofthe whole society

2.3. Human relation

2.3.1. Be able to associate with the

people who claim of crimes

politely and mercifully

2.3.2. Be able to associate with the

people who involve politely and

mercifully

2.3.3. Be able to find cooperation

from people in crime prevention

and suppression

2.3.4. Be able to establish trust

and faith from the people

2.3.5. Be able to communicate

with the people successfully

2.3.6. Be able to investigate the

crime with the accused politely by

using police science well

2.4. Behavior in task performance

2.4.1. Be able to provide justice

for the people well

2.4.2. Be able to perform duty

without concern of influents
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2.4.3. Be able to perform dutY

honestly

2.4.4. Perform in duty with merit

and merry for the people

2.4.5. Be able to detect the

offenders with rapidity

2.4.6. Be bale to act as the laws

without concern of self interest

Part m Recommendations on the performance of the police officers
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NAME

DATE OF BIRTH

PLACE OF BIRTH

INSTITUTIONS ATTENDED

POSITIONS AND OFFICES

Biographyi62

BIOGRAPHY

Police Major SomYos Romson

5 Oct, 1963

Bangkok

Ramkhamhaeng University, B.E. 2525-2529

Degree of Bachelor of Law

Mahidol University, B.E. 2542-2545,

Degree of Master of Arts,

(Criminology and Criminal Justice)

Investigation Inspectoro Section 4, Sub-division 2,

Crime Suppression Division,

Cenhal Investigation Bureau,

Royal Thai Police.
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