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ABSTRACT

This study was designed to evaluate the service satisfaction of

media utilization at the Faculty of Medicine Siriraj Hospital, Mahidol

University. This was a survey research in which the questionnaires were

distributed to staff from 24 departments who need to use the instructional

media.

613 questionnaires were sent out during June 12 - July 31, 1995,

and only 248 questionnaires were returned for analyzing.
The duration for research performance was 8 months starting in

August 1995 and ending in March 1997.



The results of the study can be concluded as follows : 1,

Most of the staff (34.81%) are Associate Professers who graduated with .
Ph.D. or equivalent (77.57%) and have been working in.the Department of
Medicine (12.38%).

2. Most of them (43.93%) have more than 15 years experience
with media utilization . However, they want to see better services in both
personnel and equipment including working area,working time and type
of service.

3. The level of service satisfaction has been graded and shown
as follow : Copied slide 2.80; Negative film developing 2.78; Color slide
film developing 2.75; Slides from studio 2.69; Slide from words 2.56;
Another slide 2.55; and Black and white prints 2.43

4. Preference of service was also analyzed and the data has

been shown as following sequences : Copy service 94.86, Slide at word

92.52; Black and white prints 50.00; and Negative film developing 20.33

5. The major service obstacles of media utilization are
- Insufficient space

- Long distance from the other working units

- Insufficient type of service

- Time limitations

- Quality of personnel

- QObsolete equipment

6. They recommend that some slide developing should be
performed through computerized machine, Type of Service time should
be faster than before, and each department should have at least one

medical photographer on hand.
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