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4037112 NSMC/M : MAJOR : MATERNAL AND CHILD NURSING ; MLNLS.
(MATERNAL AND CHILD NURSING)

KEY WORDS : OPINIONS OF PEDIATRIC PATIENTS® RIGHTS / NEEDS OF
PEDIATRIC PATIENTS’ RIGHTS / ADOLESCENT PATIENTS

PATCHARAPA KANCHANAUDOM : OPINIONS AND NEEDS OF
ADOLESCENT PATIENTS CONCERNING THEIR RIGHTS DURING
HOSPITALIZATION IN CHONBURI PROVINCE. THESIS ADVISORS : NONGLUK
CHINTANADILOK, D.N.S., SIRIPRON KHAMPALIKIT, Ph.D., FONGCUM
TILOKSKULCHAI, Ph.D. 110 p. ISBN 974-04-0243-7

Pediatric  patients admitted to hospital have their own rights. Pediatric
patients’ rights can be classified into six categories : rights to health care, privacy
rights, rights to information, rights of self determination, rights to live in a healthy
environment, and developmental rights.

The purpose of this descriptive research was to study and compare the
opinions and needs of adolescent patients from a variety of backgrounds concerning
their rights during hospitalization. The sample was 120 adolescent patients aged
from 13-18 years who were admitted to Chonburi Hospital , Panusnikhom Hospital, and
Aikchol Chonburi Hospital. Data were collected by questionnaire regarding demographic
information and the opinions and needs regarding  pediatric patients’ rights during
hospitalization. Data were analyzed using percentage, t-test and one- way analysis
of variance. The results of this study concluded that adolescent patients strongly
agreed and needed their rights during hospitalization. There was a statistically
significant difference of pediatric patients’ opinions between gender (P< .05)and there
were a  statistically significant difference of pediatric patients’ needs between gender
and age (P<.05).

The finding of this study suggested that nurses who take care of
pediatric patients should be aware of their patients’ needs and should inform

them so they can protect their rights during hospitalization.
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OPINIONS AND NEEDS OF ADOLESCENT PATIENTS
CONCERNING THEIR RIGHTS DURING HOSPITALIZATION IN
CHONBURI PROVINCE.

Introduction

Children being as the major resources, growing up and being a
fundamental for society in the future, so all children are considered to be the
great aspiration of the nation. This is the reason why all countries have to
be resbonsiblc for protecting and caring the children in any conditions (Tinarat
Komkrit etal. 1993 :1) Thus, the United Nations has notified the Universal
Declaration on Child and Youth Rights in 1959 AD. It covers the child
rights to get : their nationality, rights to social welfare, rights to education,
rights to protection and éssistance and rights not to be neglected, and
rights not to be abused etc. The United Nations and some national
representatives  have produced the Convention on Child Rights facing to child
survival, development, protection, and participation in society. This is also in
Thailand. which signs this agreement in 1990 A.D. and operate agreement in
Thailand since then. This convention indicating to the child significance and
considering to be the social awareness to give the child rights as they
should be natrally got for their living (UNICEF, 1990 :10) both in
wellness and illness conditions.

Illness  was considered to be the critical point for children. They need
to stay in the hospital, they have to confront to the discases, fight with
their pain, separate from their families, and friends. These condition make children
feel unstable and unsavable. They need only some explanation about their
diseases and reason for their treatment but also being adopted by nursing
prodivers as a patient. (Gibbons et. al, 1985 cited by Suwadee Srilanawat , 1987
:126; and Harris, 1981 cited by Muller- et.al., 1986 : 129). Thus, pediatric patients

should be cared by nurses the same way as adult patients in all
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categories as follow , rights to health care, rights to health information,
rights to make a choice for their treatment, and privacy rights according to
the notification for patients’ rights of Medical Council, Nursing Council, Pharmacy
Council, Dental Council and A Committee of General Diseases Control .

Pediatric patients’ rights being always abused by the adult because of
their immaturity and limitation in perception, intellect and self care. (Alberton ,
1994 :21-21) This makes the pediatric patients having no opportunity to do
self decision making or self-opinion. A large number of nurses do ot
aware  of patients’ rights. Umasamorn Barakul’s study (1997) indicated that most
pediatric nurses having lowlevel of knowledge related the pediatric patients’ rights
Vand also nursing  practice  concemning to protect pediatric patients’ rights
taking care, 40% of the nurses being the informants stayed in low level of
agreement for the opinions related to the same rights of adults as pediatric
patients  privacy’s rights, rights to get visiting form their parents or relatives ,
rights to self-decision making for their treatment etc. In addition, There are
some studies presented that over 40% of nurses taking their roles to protect
pediatric  patients’ rights in the aspect of privacy’s rights, playing or giving
toys  for pediatric  patients during hospitalization educating them about their
diseases or symptoms, preparing them for painful procedrues and giving them
the chance to choase their treatments, etc. From these informations indicated that
the pediatric patients’ rights are still being awared in a low level among
nurses.

All of the significances and reasons mentioned made the researcher
interested inthe adolescent patients’ opinions and needs related their rights
during hospitalization. In this study,. the researcher specifying the sample just in
the adolescent patients because of their physical, mental, emotional and social
maturity, the highest level of intellectual development., reasonable thinking and
having their own idea (Srirucan Kaewkangwaln, 1995:339). Thus in this age, they
may able to present their, opinions for their rights and request for their

rights  protection. Furthermore, the  researcher  has compared the pediatric
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patients’ opinions and needs related the pediatric patients’ rights during
hospitalization ~ with  in difference age, gender, education level, experience for
getting information related on pediatric patients’ - rights, characteristic of diseases,
number of admission time, and duration for hospitalization. However, the
expected results for this study may be available for educating pediatric
patient on their  rights  during  hospitalization. This is the first step for
them to request for their rights protection. This study can be the guideline
for improving nursing practice concerning to the pediatric patients’ rights and
upgrading  professional nursing standard  for pediatric  patients’ practice as

well.

Research Conceptual Framework

The  research  conceptual  framework for this study covering the
adolescent patients’ opinions and needs conceming their rights during
hospitalization was based on the concept of Patients’ Rights , The Universal
Declaration for Child and Youth, and The Convention on the Rights of
the Child.
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Diagrame 1: Theoretical conceptual framework
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Internal factor
- Age
- Gender

- Education Level

External factor

- Experience for getting
information related pediatric
patient’s rights

= Number of admission time

- Characteristic of disease

- Duration for hospitalization

Opinions and needs of adolescents

" Patients concerning their rights

during hospitalization

-rights to health care

- privacy rights

- rights to information
-rights to self determination
-rights to live in a healthy
environment

- developmental rights

Diagram 2

The purposes of the study

The purposes of this study were to:

: Research conceptual framework

1. To study the adolescent patients’ opinions related their rights during

hospitalization.

2. To study the adolescent patients’ needs related their rights during

hospitalization.

3. To study the adolescent patients’ opinions and needs related their

rights during hospitalization with in the

difference age, gender, education level,

experience for getting information related pediatric patient’s rights, number of

admission time, characteristic of disease, and duration for hospitalization.

Hypothesis of the Research

1. The adolescent

patients with different age, gender, education level,

experiences for getting information related the pediatric rights, number of admission time,
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characteristics of disease, and duration for hospitalization has the different opinions
related pediatric patients’ rights during hospitalization.

2. The adolescent patients with different age, gender, education level,
experiences for getting information related .the pediatric rights, number of admission time,
characteristics of disease, and duration for hospitalization has the different needs

related pediatric patients’ rights during hospitalizatioh.

Scope of the Study
This study was to examine the opinions and needs of adolescent
patients concermning  their rights during hospitalization who were admitted at

Chonburi hospital, Panusnikhom Hospital, and Aikchol Chonburi Hospital.

Expected Outcome End Benefits

1. This study can be available for informing pediatric patients on their
rights during hospitalization.

2. This study can be the guideline for improving nursing practice
concerning to the pediatric patients’ riths and upgrading professional nursing

standard for pediatric patients’ practice as well.

Methodology
The study was the descriptive research for studying the adolescent
patients’ opinions and needs related their rights during hospitalization with the

details as follow;

Populations and Samples

The populations for this study were adolescent patients being 13-18
years old and admitting in the Pediatric Department, Surgery Pediatric Department, -
Surgery Department, and Medical Department of Chonburi Hospital, Panusnikhom
Hospital, and Aikchol Chonburi Hospital without limitation to genders and diseases.
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The samples were selected by purposive sampling from adolescent
patients admitted in the hospital sized over 100 beds in Chonburi Province,
covering 3 hospitals as Chonburi Hospital, Panusinkhom Hospital, and  Aikchol
Chonburi Hospital.

Total of samples were 120 persons, 89 persons from Chonburi Hospital,
14 persons from Panusnikhom Hospital and 17 person from Aikchol Chonburi
Hospital.

Instrumentation.

The instrument for data collection was a questionnaire consisted of
2 parts as follow ;

1. The questions for personal  data with 8 items including age,
gender, education level, experience for geiting information related pediatric
patients’ rights, number of admission time, characteristic of disease, and duration for
hospitalization.

2. The question with 29 items for adolescent patient opinions and
needs related their rights during hospitalization.

The content validity of the questionnaire of the opinions and needs
of adolescent patients concerning their right during hospitalization was validated by
S experts.

Reliability of the instrument was tested among 20 subjects. The score
was 0.76 for opinion of adolescent patient conceming  their right during
hospitalization and 0.74 for need of adolescent patients conceming their right during

hospitalization

Data Collection Procedure

1. Permission was requested from the director of Chonburi hospital,
Panusnikhom  Hospital, and Aikchol chonburi Hospital. The objection of the
stady was known to the director and the head nurses of the Pediatric

Department , Pediatric Surgery Department, Surgery Department, and Medical Department.
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2. Collecting data of the qualified subjects in the Pediatric Department,
Pediatric Surgery Department, Surgery Department, and Medical Department .

3. The purposes and benefits of the study were explained to the subjects

4. Giving the questionnaire to the subjects and explained them about
completing questionnaire,

5. Rechecking the answers in order to cnsure of completing data.

Analysis of data

Analysis of data was completed by computer using the Statistical
Package for Social Science (SPSS/FW) and the analysis was divided into 5 part, on
follow :

1. Frequency distribution and percentage were used to describe the
age, gender, education level, cxperiencé for getting information related pediatric
patients’ rights, number of admission time, characteristic of disease and duration for
hospitalization.

2. Frequency distribution and percentage were used to describe the
opinions and needs of adolescent patient concerning their right during hospitalization
in every items.

3. Frequency distribution and percentage were used to describe the
opinions and needs of adolescent patient concerning their right during hospitalization
in every aspects.

4. T-TEST and ONE WAY ANOVA test were used to compare opinions
and needs of adolescent patient concerning their right during hospitalization with
in different selected factor.

5. Descriptive report of the open - ended — questions of the rational of the
adolescent  patients’ opinions and needs conceming their rights  during

hospitalization.
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Result

Table 1. Frequency and Percentage of subjects classified by age, gender, education
level, experience for getting information related pediatric patients’ rights,
number of admission time, characteristics of disease, and duration for

hospitalization. (N=120)

Characteristics of subjects Frequency Percentage
Age
- 13-15 years 54 45
- 16-18 years 66 55
~ Gender
- Male 79 65.8
- Female 41 34.2

Education level

- Primary 33 27.5
- Junior Secondary 63 52.5
- Senior Secondary 24 20.0

Experiences for getting information related
pediatric patients’ right.
- Known 87 72.5

‘Source of information

. School : 57 55.34

. Mass media 30 29.13

. Parents 12 11.65

. Books and journals 3 2.91

. Others 1 0.97

- Unknown 33 27.5

Number of admission time

- <3 times 94 78.3

26 21.7

- >3 times
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Table 1. Frequency and Percentage of subjects classified by age, gender, education
level, experience on getting information related pediatric patients’ rights,
number of admission time, characteristics of disease, and duration for

hospitalization (N=120) (cont.)

Characteristics of subjects Frequency Percentage

Characteristic of disease
- Acute 93 71.5
- Chronic 27 22,5
Duration for hospitalization
- <7 days 70 58.3
- 27 days 50 41.7

Table 1. The result showed that most subjects were 16-18 years old
(55.00 %), male (65.80 %), studying or finishing in  junior  secondary level
(52.50 %), having got some information related the pediatric patients’ rights
(72.50 %), from  their schools (55.34 %), number of admission less than 3 times for
hospitalization (78.30 %), characteristic of disease is acute disease (77.50 %), and

duration for hospitalization less than 7 days.(58.30 %).
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Table 2. Percentage of subject Classified by their opinions and needs conceming

pediatric patients’ rights during hospitalization in each aspect.

Questions Opinions Opinions Needs Needs

Agreed Disagreed Yes No

® Rights to health care 99.03 0.97 99.03 0.97
® Rights to information 90 10 89.89 10.11
® Rights to live in a healthy environment 88.75 11.25 88.75 11.25
® Developmental rights 83.53 16.47 82.7 17.3
® Privacy rights 79.68 20.32 78.52 2148
® Rights of self determination 73.84 26.16 74.66 25.34

Table 2. The result showed that most subjects agreed and needed all
aspects of their rights during hospitalization including rights to health care, rights
to information, rights to live in a healthy environment, developmental rights,

privacy rights, and rights of self determination from 99.03 to 73.83, respectively.
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Table 3. Comparison of opinions concerning pediatric patients’ rights during

hospitalization with the subjects characteristics. (N =120)

Characteristics of subjects n X SD t df p-Value
Age
- 13-15 years 54 24.50 3.85 246 118 0.120
- 16-18 years 66 25.47 3.54
Gender
- Male 79 24.54 4.18 9.50 118  0.003*
- Female 41 25.98 2.29

Education level

- Primary 33 24.76 3.97 0.62 119 0.542
-~ Junior Secondary 63 25.38 3.36
- Senior Secondary 24 24.50 4,21

Experiences for getting
information related pediatric

patients’ rights
- Know 87 24.69 3.35 2.55 118 0.113

- Unknown 33 2594 443

Number of admission time

- <3 times 94 2524 362 057 118 0454

- 23 times 26 24.27 3.94

Characteristic of disease

- Acute 93 25.63 3.60 0.05 118 0.817

- Chronic 27 2486 373

Duration for hospitalization
70 25.39 3.15 272 118 0.102

50 24.54 4.33

- <7 days
- 27 days

Level of statistical significance O =0.05
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Table 3. The result showed that there was statistically significant
difference of pediatric patient’s opinions between gender (p<.05). Thus, the male
pediatric patients has their opinions concerning their rights during hospitalization
difference female.

The result showed that there was mno statistically  Significant
difference  of pediatric patient’s opinions between age, experience on getting
information related pediatric patients’ rights, number of admission time, characteristic

of disease and duration for hospitalization. (p>.05)

Table 4 Comparison of opinions concerning pediatric patients’ rights  during

hospitalization with the education level. (N =120)

ANOVA df SS MS F

Education level Between group 2 16.95 8.47 0.62
Within group 117 1610.92 13.77
Total 119 1627.87

Table 4. The result showed that there was no statistically Significant

difference of pediatric patient’s opinions between education level. (p>.05)
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Table 5. Comparison of needs concerning pediatric patients’ rights during

hospitalization with the subjects characteristics. (N = 120)

. Characteristics of subjects n X SD t df p-Value

Age
- 13-15 years 54 24.19 4.07 6.00 118 0.016*
- 16-18 years 66 25.62 3.54

Gender
- Male 79 24.35 4.22 598 118 0.016*
- Female 41 26.17 2.61

Education level
- Primary 33 24.70 4.07 0.16 119 0.848
- Junior Secondary 63 25.16 3.53
- Senior Secondary 24 24.88 4.42

Experiences for getting

information related pediatric

patients’ right
- Know 87 24.64 3.59 1.07 118 0.303
- Unknown 33 25.85 4.37

Number of admission time

- <3 times 94 25.19 3.82 0.16 118 0.692

- >3 times 20 2419 3.8

Characteristic of disease

- Acute 99 2481 393 036 118  0.549

- Chronic 27 25.56 3.51

Duration for hospitalization

- <7 days 70 2541 3.26 334 118 0.070

- > 7 days 50 24.36 4.48

Level of statistical significance O =0.05
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Table 5. The result showéd ~thét there were statistically significant
difference of pediatric patient’s needs between age and gender. (p<.05)

The result showed that there were no statistically significant
difference of pediatric patients’ needs between , experience for getting information
related pediatric patients’ rights, number of admission time, characteristic of disease

and duration for hospitalization. (P>.05)

Table 6. Comparison of needs concerning pediatric patients’ rights during

hospitalization with the education level. (N = 120)

ANOVA df SS MS F
Education level Between group 2 4.92 2.46 0.848
Within group . 117 1748.01 14.94
Total 119 1752.93

Table 6. The result showed that there were no statistically significant

difference of pediatric patients’ needs between education level .(p>.05)

Discussion

The research findings related the adolescent patients’ opinions. and needs
concerning their rights during hospitalization were found that the adolescent patients
agreed and needed their rights during hospitalization covering in all 6 categories as
rights to health care, rights to information, right to live in the healthy environment,
developmental  rights, privacy rights and rights to self determination. This indicated
that the adolescent patients having their opinions concerning their rights during
hospitalization according to the notification for the patients’ rights of Medical
Council, Nursing Council, Pharmacy Council, Dental Council, and A Committee of
General Diseases Control , together with the Universal Declaration on the Cilild
Rights and the Convention onthe Child Rights. Adolescent patients presenting their
opinions and needs related to self determination in low level.It is possible that in

the Thai traditional style of living in society, the seniority opinions always influencing



w311 Mgyougau Exclusive Summary /110

Ay e é’ﬁ,‘

to their children’s idea. Hence, f & %@cision making related to the child health

determination, were done by instead of the children. Furthermore, the comparison the
adolescent patients’ opinions and needs concerning their rights during hospitalization
among the different related factors indicated that;

1. The adolescent patients with in  different ages had statistical significant
difference in their needs on pediatric patients’® rights during their hospitalization. (P<.05)
Thus, the adolescent patients in the age of 13-15 years old needed the different
pediatric patients’ rights during their hospitalizations from the ones in the age of
16-18 years old. This may due to their different factors related experiences,
responsibility, interest, comprehension and ability to problem solving, rational
thinking, personality and maturity (Aree Panmanee, 1991 : 40 ),

2. The adolescent patients with in different gender had statistical significant
difference in their opinions and needs on  pediatric patients’ rights . during
hospitalization (P<.05). Thus, the male adolescent patients has their different opinions
and needs during hospitalization from the female ones. This may due to the
conceptual and fundamental needs for different genders making different opinions
and needs.

3. The adolescent patients with in different education level, number of
admission time, characteristic of diseases, and duration for hospitalization have no
statistical significant difference in their opinjons and needs related child patient rights
during hospitalization (p<.05). This may due to the equality of the quality care from

the hospital staffs making the similar outcome.



