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4037102 NSMC/M : MAJOR : MATERNAL AND CHILD NURSING ; M.N.S.
(MATERNAL AND CHILD NURSING)
KEY WORDS : HOLISTIC CHILD NURSING/ PEDIATRIC NURSE
CHONGRAK BORISUT : FACTORS RELATED TO HOLISTIC NURSING
CARE BY NURSES AT PEDIATRIC NURSING DIVISION, SIRIRAJ HOSPITAL.
THESIS ADVISORS: PORNSRI SRIUSSADAPORN, M.Ed. RASHANEE SEEDA, M.Ed.
SASITHORN WANNAPONG, M.Sc. 109 p. ISBN 974-04-2344-2

In order to study factors related to holistic nursing, 200 nurses who presently work in
the Pediatric N{n“sing Division, Siriraj Hospital, Mahidol University were asked to fill out the
questionnaires which were designed to cover basic information (education, working
experiences) and participation in meetings and/or conferences related to holistic nursing. Other
factors such as systems for work assignment, permission for the clients’ visits, and knowledge
and practice of holistic nursing were also included. The data obtained were analyzed by using
SPSS program for frequency distribution, percentage, mean, standard deviation and chi-square
test,

It was found that 57% of nurses in the sample had a rather high level of good
holistic child nursing practice at all s;teps of the nursing process. When the planning
process was considered, only half of these nurses were found to have good practice in holistic
child nursing piactice. Basic factors of individual nurses e.g. education, work experiences,
knowledge and training about holistic nursing, type of ward services, assignment system and
length of visiting hours were found to have no relation with the level of holistic child
nursing. Differences of clients’ visitors, period of visiting permission were found to be
related to holistic child nursing at the levels of p=0.05 and 0.01, respectively.

From this study, it is suggested that planning for good holistic child nursing
practice should be emphasized and performed prior to health services being given. Further
more, problems of high work load together with the inadequate number of professional
nurses in the wards could probably be solved by the nursing administration office in order to

improve the efficiency of holistic nursing process.
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Executive Summary
FACTORS RELATED TO HOLISTIC NURSING CARE BY NURSES AT
‘ PEDIATRIC NURSING DIVISION, SIRIRAJ HOSPITAL

Abstract

In order to study factors related to holistic nursing, 200 nurses who presently work in the
Pediatric Nursing Division, Siriraj Hospital, Mahidol University were asked to fill out the
questionnaires which were designed to cover basic information (education, working
experiences) and participation in meetings and/or conferences related to holistic nursing. Other
factors such as systems for work assignment, permission for the clients’ visits, and knowledge
and practice of holistic nursing were also included. The data obtained were analyzed by using
SPSS program for frequency distribution, percentage, mean, standard deviation and chi-square
test. )

It was found that 57% of nurses in the sample had a rather high level of good holistic
child nursing practice at all steps of the nursing process. When the planning process was
considered, only half of these nurses were found to have good practice in holistic child nursing
practice. Basic factors of individual nurses e.g. education, work experiences, knowledge and
training about holistic nursing, type of ward services, assignment system and length of visiting
hours were found to have no relation with the level of holistic child nursing. Differences of
clients’ visitors, period of visiting permission were found to be related to holistic child nursing
at the levels of p=0.05 and 0.01, respectively.

From this study, it is suggested that planning for good holistic child nursing practice
should be empha;ized and performed prior to health services being given. Furthermore,
problems of high work load together with the inadequate number of professional nurses in the
wards could probably be solved by the nursing administration office in order to improve the

efficiency of holistic nursing process.
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Introduction

Child nursing care has been accepted to play an important role in child behavioral
changes and better development when they are admitted in the hospital. Holistic child nursing
care must be done by the nurses. This- includes basic needs e.g. foods, water, body temperature
control, resting, avoidance of unpleasant stimulants, safety and love (Suchitra
Loeungamornlert,1997:74). For spiritual response, nurses must have communication skill, be
trusted, together with participation of the clients family to obtain reasonable hope and religious
activities should be accepted (Narayanasamy, 1999:274-285) in order to encourage the clients
adaptation so that they will accept the necessary methods of treatment during admission. It is
interesting to study factors related with holistic child nursing practice and thus, planning for better

efficiency of nursing practice of Pediatric Division could be performed.

The purposes of this study

1. To study holistic child nurs;ing practice of the nurses in pediatric nursing division,
Siriraj Hospital.

2. To study the relationship Petween basic factors such as education, work experiences,
training and knowledge in holistic nursing of the nurses, and holistic child nursing practice of the
nurses.

3. To study the relationship between organization factors e.g. work assignment system,

type of services and clients visit permission, and holistic child nursing practice of the nurses.

Hypotheses of the study

1. F act(;rs related with personal information of the nurses e.g. education, work
experiences, training and knowledge m holistic nursing of the nurses have rela‘u'onship with the
holistic child nursing practice of the nurses. |

2. Factors related with the organization e.g. work assignment system, type of services and

clients visit permission have relationship with the holistic child nursing practice of the nurses.
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Methodology
This descriptive study was performed during 15-30 April 2002. Two hundred and eight
professional nurses working in the Pediatric Nursing Division, Siriraj Hospital were asked to

participate with this study.

Instruments

The following questionnaires were designed to obtain the required data :

1. Questionnaire comprises of 25 questions with the confidence level of 0.793 by the
method of Kruder, The data about knowledge of holistic nursing e.g. basic personal information,
knowledge and factors related with the organization will be obtained.

2. Questionnaire comprises of 70 questions with confidence level calculated according
to the alpha coefficient of cronbach equal to 0.967. The questionnaire was designed using scope
of holistic care to cover information about caring of physical, psycho-social and spirit according

to the nursing precess.

The data collection processes were as followed :

1. Submission of the introductory letter from the Dean, Faculty of Graduate Study,
Mahidol University to the Dean, Faculty of Medicine Siriraj Hospital asking permission for the
data collection.

2. Submission of the thesis proposal to the ethical committee for research in humans.

3. After the thesis proposal was approved by the committee and was permitted for data
collection by the Dean, Faculty of Medicine, Siriraj Hospital, the purpose of the study and data
collection process as well as the right of the group study were informed to the chief of the
Pediatric Nursing Division. The data were collected during 15 — 30 April 2002.

4. . The questionnaires were distributed to the nurses who were willing to answer the
questions. Questionnaires were received from 200 nurses who participated with this study.

5. These data were analyzed using statistical method.
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Data analysis
The percentage, mean , standard deviation and the result of chi — square test were

obtained by analysis of the data using SPSS PC version 9.0.

Result

1. It was found that 42 % of the group study were in the period of 21- 30 years old.

Most of them(95.5%) obtained bachelor degree and half of them had more than 10 years of work
experiences. The percentage of 86.5 of these nurses had leamed about holistic nursing during
study in the uni\fersity but 82.5 of them has never attended the training course related with
holistic nursing. Work assignment for the specific duty was found to be 44.5 %. For the clients
visit permission system, 61.5 % was found to have no specific regulation for the visitors. The
permission period for visitors was found to be 10.00 —20.00 for 34.5% of the study wards and
unlimited permission time for each visit was found in 87.5 % of the group study.

2. The nurses in this study who had good and moderate levels of knowledge in holistic
nursing were found to be 43.5% and 44.5%, respectively.

3. It was found that 57.0% Qf the group study had rather high level of good holistic child
nursing process. More than 50% had good practice in every steps of the nursing care process
except for the step of planning which only 50% of them had high level of holistic nursing. Holistic
child nursing care for physical condition was routinely practiced but the development of psycho-
social and spiritual of the group study was frequently practiced.

4. Factors related with basic personal information of the nurses e.g. education, work
experiences in the wards, training and knowledge in holistic nursing had no relation with the level
of holistic child nursing care.

5. Factors related with the organization e.g. period and type of visitors was found to be
significantly related with holistic child nursing care (p=0.01 and 0.05, r%pectivel&).

6. There was no relationship between different ward services, assignment system, visit

time permission and the level of holistic child nursing practice. of the nurses in this study

Detail of the study result was shown in the tables 1-6
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Table 1. Age group, education working experiences, training and study of holistic nursing

practice. (n = 200)

General information Number %
Age (¥)
21-30y ’ 84 42.0
31-40y 63 315
41-50y 51 25.5
51-60y 2 1.0

Range =21-51 years
Average =34.17 years , standard deviation= 8.97

Education level

Bachelor 191 95.5
Master 9 4.5

Work experiences in the wards (years)

<5y _ 68 34.0
5-10y 32 16.0
>10y 100 50.0

Minimum time of experience = 1 years
Maximum time of experience =27 years

Average time of experience = 11.4 years, standard deviation = 8.76

Trianing experience for holistic nursing

Yes 35 17.5
No 165 82.0
Study experince of holistic nursing

Yes 173 86.5

No 27 13.5
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Table 2. Factors related with organization (assignment system, type of ward services and clients

visit system). (n = 200)

Factors Number %
Work assignment
Group with specified job 31 15.5
Individual«& in group 80 40.0
Group with specified job 89 445
Type of ward services
Intensive 55 275
Acute 75 375
chronic 70 35.0
System for clients visit
Time period
Anytime 64 32,0
From 14.00 to 18.00 p.m. 67 33.5
From 10.00 a.m. to 20.00 p.m. 69 345
Time length
Unlimited 175 87.5
15 minutes / visit 25 12.5
Visitor
Mother 34 17.0
Parents only 43 21.5
Relatives 123 61.5 -
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Table 3. Level of knowledge in holistic nursing and holistic child nursing practice. (n = 200)

Factors Number

%

Knowledge in holistic nursing (full marks = 25 points)

High 87

modderate 89

Low : 24
Average mark of knowledg ~ (x = 19.49) SD.= 333

Holistic child nursing practice (full marks = 280 points)

High 114
Low 86
Averagemark (x = 3.40) SD..= 0.37

43.5
44.5
12.0

57.0
43.0

Table 4. Level of holistic child nursing practice as related to steps of nursing process (n = 200)

Holistic child nursing practice level High Low
number(person) % number(person) %
Assessment of the problem 112 56.0 88 44.0
Analysis of nursing 111 55.5 89 445
Nursing plan 100 500 100 50.0
Nursing practice 136 68.0 64 320
Evaluation : 130 65.0 70 35.0
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Table 5. Relationship between basic factors and level of holidtic child nursing practice of the

nurses in the group study.

Basic fators level of holistic child nursing practice X 2
high - fow
Education
Bachelor 110 81
Master 4 5 X 2 =0.606"
Working experienced
<5 years 43 25
5-10 years 19 13
>10 years 52 48 X 2=2.172"
Training for holistic nursing
yes 96 69
No 18 17 X 2=1922"
Knowledge of holistic nursing
High 55 32
Moderate 48 41
Low 1 13 X 2=2.935"

_————

™ = non significant
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Table 6. Relatio..ship between factors related with organization (type of ward service, system of

clients visitand) and level of holistic child nursing.

Factors Level of holistic child nursing X 2
High Low

Assignment system

Individual with specified job 18 13

Individual & in group 49 31

Group and specified job 47 42 X 2 =1.242"
Type of ward service

Intensive “ 26 29

Acute 42 33

Chronic 46 24 X%=4323"
System of clients visiting Period

Anytime 25 39

Between14.00-18.00p.m. 44 23

Between 10.00 2.m.-20.00 p.m. 45 24 X 2 _12.358%+
lenght

Unlimitted 98 77

15 munutes/visit 16 9 X2 =057"
Visitor

Mother 20 14

Parents only 17 26

All relatives 77 46 X2=6972+

*p < 0,05, **p < 0.01, "° = non significant
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Discussion

Objective no.1: To study holis.tic child nursing practice by nurses at Pediatric nursing
division, Siriraj Hospital.

From this study, it was found that nurses in the group study had rather high level of
holistic child nursing practice( Table 3) indicated that they had good knowledge in holistic child
nursing. In addition, Siriraj Hospital also had policy for the good quality of holistic nursing care
which cover not only physical problems but also mind, social and spirit on the basis of human
equality (Nursing Division, Siriraj Hospital; 2543:5). The holistic nursing practice of the nurses
were probably awakened by attempts to improve service quality for hospital accreditation.

When each step of nursing practice was taken into consideration, half of the group study
had good nursing plan for holistic nursing practice(Table 3). All nurses have planned to set their
activities according to diagnosis in ierm of physical nursing for all admitted clients. In
comparison with diagnosis in term of mind, social, and spirit, only frequently that they had their
activities which indicated that some clients have not included in the nursing plan. Some nurses
(11.28%) stated that difficulty of planning of continuous care was probably due to the lack of good
records when tm;sferring of the clients to another ward were performed. In some cases, problem
re-assessment may be needed. 6.01% of nurses in the group study suggested that clear and specific
policies as well as pleasant environment are needed especially in the multidisciplinary group
discussion which different points of view from participants will benefit clients health and thus lead

to the better efficiency in child caring process.

Objective no.2: to study the relationship between factors related with personal
information of the nurses e.g. education, work experiences, knowledge and training in holistic
nursing with level of holistic child nursing of nurses at Pediatric nursing division, Siriraj Hospital.

From this study, it was found that there were no relationship between these factors and
holistic child nursing. This can be explained that even good quality of work may be affected by
personal basic factors but other factors are also involved as stated by Panit that “ Man, Duty and
Institution are essential to the good quality of nursing practice.” (Panit Sakulwattana, 1994:20).

Work experiences were not related with the level of holistic child nursing of nurses. This

may be because of the reason that new recruits always follow the more experienced nurses in the
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wards so that differences in the style of nursing practice have not found in this study. This finding
was found to be the same as study reported by Boonvadee Petcharat and Charatsri Buaban in
1998. They found that work experiences in nursing were not related with mind and social nursing
practice. It was also found, in our study that training of holistic nursing was not related with level
of holistic child nursing practice. High level of holistic child practice was found in 96 out of 165
participants who never attended the training course in holistic nursing. Style of nursing practice
experience obtained during undergraduate study and the teaching of senior nurses working in the
ward may have some influence with tlie above figure. It was also found that theory of holistic
nursing in stead of real practice were taught during training participation. Similar finding has been
mentioned by Duangjai Ratanathanya (1990:84) that training of the nursing process is not related
to nursing practice of professional nurses. Lefiwich (1993 : 13-17) explained that nursing begins
with caring not by nursing practice according to theory and for this reason training for nursing
practice should be included for nursing skill development.

There was no relationship between knowledge of holistic nursing and level of holistic
child nursing. This finding was similar with the works of Dutsadee Roengrujira(1989) and
Duangjai Ratanathanya (1990:82).

Objective no.3: To study the rélationship between factors related with organization e.g.
work assignment, type of ward services, clients visiting system, and holistic child nursing practice
of the nurses at Pediatric Nursing Division, Siriraj Hospital.

There was no relationship between work assignment system, type of services, length of
visiting hours , and level of holistic child nursing practice but the period of visiting permission and
clients visitors were significantly related with level of holistic child nursing practice.

These finding can be explained by the following reasons:

3.1 Period of visiting permission and clients visitors were related with level of holistic
child nursing because parents and relatives are the beloved persons of the clients. Encouragement
of their relationship will undoubtedly increase the efficiency of holistic nursing. .

3.2 Work assignment system, type of services and length of visiting hours were not
related with level of holistic child nursing of the nurses. It was found that nursing for mind and

spirit may be omitted if system of team and specific job were assigned to the nurses. Factors
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involve with working capability are personal inner and outer factors which different in various
situations but inner factor seems to be the major one (Pannarai Sapayaprapa, 1983) Good holistic
nursing begins with realization a man as a whole (Somjit Hanucharoenkul, 2000:68).

Since length of visiting hours and work assignment system are factors that related to the
policy of the Institution and this may be the reason that we cannot find relation with holistic child
nursing. Type of ward services was not related with level of holistic child nursing of the nurses for
the reason that each type had different degree of service especially for intensive or acute symptom
wards which life saving is the first priority. At the same time, mind, social and spirit are also
important since they cannot be separated from holistic nursing practice. Chronic cases may have
more distinct problems associated with mind, social and spirit than the acute and intensive cases
so that holistic nursing practice should be emphasized according to the priorities related to clients

problems.

Recommendations

From this study, it is suggested that

1. Academic activities for the development and knowledge refreshment about holistic
nursing which emphasis on the usage of each nursing process especially planning. Practice for
developmental assessment, encouragement for different age clients development, assessment of
social mind, spirit of clients and their family.

2. Set up the consultation unit and nursing activities to solve complex social mind and
spirit problems of the clients and their family.

3. Policy of visiting permission is important for holistic child nursing and must facilitate
the on duty nurses. Period of visiting permission should be appropriated for not only clients but
also their family and nurses. Other visitors can reduce clients anxiety and thus should not be

prohibited.
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1. Study of attitude and belief of nurses to holistic child nursing practice for the

Suggestion for future research: e’&,

improvement and enhancement of holistic child nursing by workshop research.
2. Study factors which may involve the inadequate practice of the nurses

especially in association with planning of holistic nursing by using qualitative research.






