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ABSTRACT

This research purposes to design and develop Customer Relation Center
System in banking industry by developing a prototype at Siam Commercial Bank
as a case study. The development methodology based on client/server and workflow
architecture.

The steps of this research begin with collecting user needs then, analyze
data and make a prototype by using Lotus Notes. The prototype was developed on
microcomputers platform which connected in forming of peer to peer network.

‘The fesults of this research are personal architecture models and
prototype of customer relation center system. This prototype can support user needs
and easy to use. It can reduce paper in office (paperless office system) and increase
efficiency of communication among employee in organization and also can continue

develop to make strategy weapon for running banking business.
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