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The objective of this study is to examine the relationship between
sex, per day expense, academic achievement stress, hardiness personality,
social support and coping behavior in Mathayomsuksa six students . The
sample goup consisted of 400 Mathayomsuksa six students in the Bangkok
metropolitan area. The subjeots were selected by multistage sampling. The
data were collected by self- report questionnaire. The data analysis included:
Calculation of Frequency, Percent Mean, Standard Deviation, Pearson's
Moment Correlation Coefficient and Stepwise Multiple Regression analysis.

The results show that 70.50Yo of the subjects had coping behavior
at the medium level. Coping behavior at the low and high level were 15.00 %
md 14.50%, respectively and problem-focused coping strategy occurred more

than emotional-focused coping strategy. The factors that were found to be
significantly associated with the coping behavior were hardy personality and
social support. It was formd that coping behavior could be predicted by
social support at approximately 32.90o/o.

The recommendation of this study suggests developing proper coping
behavior in adolescents. The following faotors should be fostered: promotion
of developing hardy personality and giving suitable social support, assistance
or guidanoe.
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CHAPTER I

INTRODUCTION

1. Background and importance of the problem

Our present world was considered as the world of science, technology and

boundless communication. Thailand is one of many cormtries that has adopted the

scientific and technological civilization to develop human and the country. This

adoption causes various kinds of changes: education, economics, society and cultrue.

There are surely both positive and negative sides of these changes; as for the positive

side, human gain more comfort in their living; but as for the negative side, many

social problems suoh as pollution, crime, drugs, prostihrtion, children and juvenile

etc., have occured. The Hter our society makes progress, the worse human's

mentality becomes. Mind and emotional pressure causing shess, becomes one of

many most vitiolio danger of illness.

Stress has been regarded as the 6ssf important mental problem in the.world.

It is the state that the body and mentality react to the stimuli, which may be, derived

from both intemal and external body. These stimuli would obstnrct the developmen!

work, need response of human lsings, and imbalance human's physical and mental

state. (Selye,1965:54) IVIany researchers believe that sEess is the major cause of both

physical and mental illnesses: physical illnesses, for example, higfu blood pressure,

cardiovascular heart diseases, shoke, cirrhosis, peptic uloer, diabetics, colitis, arthritis,

asthma and ilogy, and mental illnesses, for example, mental malfimction,Copyright by Mahidol UniversityCopyright by Mahidol University
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psychosomatic, sustaining headache, drug addict, serious distressed and sexual

malfirnction.(Chatsuda Jandeeying 1 983 : Abstract)

Stess can ocour with everybody; since nowadays, human is surrounded by

many factors causing this kind of tension, from individual, economic, career,

responsibility to personal relationship. (Farmer & Monohan Hekeler, 1984: 23-24).

However individuals have different levels in suffering the tense sitrution. This

capability depends on personal identity and stress caure.

We cannot refuse that in developing our county, human being should be

developed first. The main purpose of the 86 National Social and Economic

Development Plan is to improve the human capability in physical, mental and

intellectual sides. Since 'Tluman", the social animal, is composed of 2 major parts:

physical and mental, or concrete and abstact parts; developing human, therefore, to

its top of capability has to concem about these two parts. As one elite said that human

should have generosrty, the peaceful living condition can be occurred. In conclusion,

the perfect human development should be done in three steps : physical mental and

intelleotual development as stated in the 86 National Social and Economic

Development Plan.

With this reaso& adolescenoe-the major resource of our county-must be

developed to be the qualiEed person. Eduoation plays the great role in adolescence's

development. The more ohanoes they can firfher their study in the higher education

level, the better national future will be..

Since the adolescence is the years of changes and the data about the

population of Thailand ln1996 also stated that 10,257,727 or 17.11 percent of total

Copyright by Mahidol UniversityCopyright by Mahidol University
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present adolescence has the specffic kinds of stress. They have stuess from their

physical, mental and social changes such as the change in family relationship to be

less dependent.

Furthermore, adolescence has to face various tlpes of social and family

tense circumstances; for instance living in the competent and conflioted society whioh

is full of daily hassles. Facing this tough circumstance easily makes them physically

and mentally ill.(Jenold, 1993: 1-15)

Adolescence living in the city hardly escape their daily hassles. From the

table 1, the total number of adolescence hotline users in 1996 has virtually doubled

over the past five years (in 1991). Major problems that they always look for advice are

loneliness, love and family problems. They also te,ns to have more mental, sexual and

drug problems. From the data of adolescence hotline project tt 1997, such number is

only the part of present problematic adolescence. There are a lot of problems that we

cannot realize unless they express their uocontrolled physical and mental slm,ptoms

showing that they cannot stand such problem which is stress synptom.

Copyright by Mahidol UniversityCopyright by Mahidol University
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Table I The number of adolescence hotline users separated by sendce using

(time)

Source: Annual report ooAdolescence Hotline Projectt' Religion Department,
Ministry of Educati on, L997 .

Kohn, Lafrenicre & Gurerich (1990: 619) studied about the daily hassles in

Canadian students and formd that students who had high daily hassles would have

high level of shess as well.

From this study, we found that daily hassles virtually influenced

adolescence. And this kind of shess would arousre individual's coping behavior to

Data
Year (1 May-30 Aprit)

1991 1992 1993 1994 1995 1996 1997

Time 2083 2272 2459 3175 4169 4155 22t6

Problem

Loneliness

Love

Family

Friendship

Eduoation

Career / Future

Mentality

S ex/?regnant/Abortion

DrugA',[arcotics

436

657

239

205

t64

130

144

91

20

470

652

357

188

167

169

146

105

34

1066

476

263

192

84

132

160

83

20

1353

593

361

247

t47

109

281

120

75

t622

696

545

299

214

158

451

t7t

103

1358

899

626

264

228

237

278

242

177

628

4r3

252

118

8t

124

189

115

65

Copyright by Mahidol UniversityCopyright by Mahidol University
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release the stress by appraisal which is the cognitive one. It began with the primary

appraisal to know the result of the situation and the second appraisal to consider the

tactics in coping behavior by intellect, knowledge, resource evaluation and their own

way. The resource, moreover, was composed of social support personality, sensitive

seeking, tangible and optimism. Coping behavior tactics were divided into two ways

by Lazarus : problem focused coping stratery and emotional focused coping shategy.

In general, individual has purposes to reduce danger from the situation or adjust

himself to the circuostances in order to balance their emotion and satisff their good

relationship towards other people. If adolescence had the appropriate way to cope with

problems, they would be healthy and could firther their development as usual, but if

they did the inappropriate way, they would have both physical and mental illnesses

such as headache, peptic ulcer, drug addiot and suicide which were all the slmptoms

of stress at the end.

Lazarus (1976:466) defined stress as the stimulating state influe,nced from

the incomplete system and resulted in stress wich could be transformed to other state

because its system would react with physical and mental tactic for balanced condition.

According to theories of cognitive costs, shess is related to perception and

intellect of human who is in times of stress. That individual has to use intellectual

resource in faoing problems resulting in intellect overused. The other way is using

intellectual resource with other responsibility, urhich related to coping behavior. So,

shess might have related to adolescence's problem. There axe urany ways measuring

stress; for example, sfiess perceived-measuring, life change, mental illness or even

physical finction under pressure such as heart beat and blood pressure. In this

Copyright by Mahidol UniversityCopyright by Mahidol University
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researclo" the research used the Inventory of College Student's Recent Life Experience

GCSRLD to be the measured form of intensity on student's daily hassles which was

the appropriate stress measured form ofthe sampling unit.

Individual's personality, firthermore, reflects to coping behavior releasing

stess especially the hardiness personality. Kobasa found that such hardiness

personality was coqposed of three factors: commihen! defined as believing that

there are the significanoe and interest in the value of individuals' action and interest to

practice conholling their own reaction and social status; challenge, defined as the way

individuals see ohanges in life as chance and stimulation in development; control,

defined as believing that individuals can contol any situation by adjusting themselves

or making a good decision. Anyway, hardiness personality influences problem solving

to reduce stess.(Susan, 1989: 53-62)

We also found that good social support is one faotor that can release stress.

Weiss (1992: 155-159) said that social support in the form of social relationship

oomposing of social integration, assistance and guidance, opportunity of nurturance,

intimacn and self-worth. Such social support would release individual's stess and

help individual to adjust himselfto everyday life better.

We can see that the tactic in coping behavior for releasing stess is so

significant. If adolescence has the inappropriate tactic, they canmt face the problem

successfully and can cause both physical and mental malfimction. Not only it wotrld

influence their own, it also affect their family, society, county in both economics and

stability.

Copyright by Mahidol UniversityCopyright by Mahidol University
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Since adolescence is the futrne of our family and society, the researcher

decided to study abors stress on the IVlathayomsuksa six students who had lots of

stress from preparing themselves in their entrance examination espeoially the students

in the Bangkok metropolitan area. Furthermore, being a health practitioner, the

researcher interests to study about the relationship between sex, per day expense,

academic achievemen! stess, hardiness personality, social support and the coping

behavior to release the stress among Mathayomsuksa six students in the Bangkok

metropolitan area. This for the advantage on supporting and planning to help the

sampling unit and also the prevention of the problem on stress in both physical and

mental sides; for exarnple, loneliness, drug addict, other health problem and suicide at

the end.

2. 0bjectives of the study

To study the relationship between sex, per day expense, academic

achievement, hardiness personality, sooial support with coping behavior to release the

stress in the form of problem focused coping stategy and emotional focused coping

stategy among Mathayomsuksa six students of the academic year 2000, Bangkok

metropolitan area.

3. Research questions

From the objeotives above, the research questions can be formed into four

items as followings:

Copyright by Mahidol UniversityCopyright by Mahidol University
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l. Individual factors: sex, per day expense, academic achievement relate to

coping behavior to release the stess among lVlathayomsuksa six students in the

Bangkok metopolitan area in the form of problem focused coping stratery and

emotional focused coping 
"Uut 

gy.

2. Intemal factors: shess comFosing of the developmental challenge, time

pressure, academic alienation, romantic problem, assorted annoyance, general social

mistrealment, friendship problem and hardiness personality which are commituent,

challenge, control related to coping behavior to release the stress among

Mathayomsuksa six students in the Bangkok metuopolitan area as the problem

focused coping strategy and emotional focused coping shategy.

3. Extemal factors: social support composing of social integration,

assistance and guidance, opportunity of nurturance, intimacy and self-worth related to

the coping behavior to release the stress among Mathayomsuksa six sfudents in the

Bangkok mefiopolitall area as the problem focused coping stratery and emotional

focused coping shategy.

4. Factors influencing the coping behavior to release the stress among

Mafhayomsuksa six students in the Bangkok metropolitan area in the form of

problem focused ooping shatery and emotional focused coping strategy.

4. Hypothesis

1. Individual factors: sex,' per day expense, academic aohievement

positively relate to the coping behavior to release the stess arnong Mathayomsuksa

Copyright by Mahidol UniversityCopyright by Mahidol University
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six students in the Bangkok metropolitan area in the form of problem focused coping

sfiategy and emotional focused coping statery.

2. Stress negatively relates to the coping behavior to release the stress

among lMathayomsuksa six stude,nts in the Bangkok metopolitan area in the form of

problem fooused coping stategy and emotional focused coping strategy.

3. Hardiness personality positively relates to the coping behavior to release

the stress among Mathayomsuksa six students in the Bangkok metopolitan area in

the form of problem focused coping stuategy and emotional focused coping shategy.

4. Social support positively relates to the coping behavior to release the

stress among Mathayomsuksa six students in the Bangkok metropolitan area in the

form of problem focused coping stategy and emotional focused coping stratery.

5. Scope of the study

The l![athayomsuksa six students in the academic year of 2000 in the

Bangkok metropolitan area were the sampling unit ofthis research.

6. Variables of the study

Independent variables

1 Individual factors: sex, per day expense, academic achievement

2 Intemal factors: stess, hardiness personality

3 Extemal factor: social support

Dependent variables

The coping behaviorto release the stressCopyright by Mahidol UniversityCopyright by Mahidol University



Supapom Choeytim

1. Problem focused coping strategy

2. Emotional focused coping strategy

7. Definitions of the tenns

Introduction / 10

The Mathayomsuksa six students defined as the Mathayomsuksa six

students in the Bangkok metuopolitan area.

Sex defined as genetic characteristic expressing masculine a1d fsminine

that concluded from the sampling unit's report which can be classified into two tlpes:

male and female gender.

Per day expense defined asi money that students get from their parents

classi$ing as:

- notsufficie,nt stude,nts get insufficieni money fromtheirparentsperday.

- sufficient: students get strfficient money from their parents per day.

- sufficient and saving rest: students get sufficient money from their

parents per day and have some rest as savings.

Academic achievement defined as grade measuring from eduoational

result of the Mathayomsuksa six students in the Bangkok metropolitan area on the

second semester, the academic year of 2000.

Stress defined as the relationship between human and environment which

causes the situation that individual evaluate as life threat and individual reacts to that

situation differenfly by cognitive appraisal according to Lazarus and Folkman (1984:

176-180) Thirty-seven questions, considering 7 faotors, of the Inventory of College

Student's Recent Life Experience (CSRLI) were used to be the measurement as the

followings: Copyright by Mahidol UniversityCopyright by Mahidol University
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1. Developmental challenge

2. Timepressure

3. Academic alienation

4. Romanticproblem

5. Assorted aonoyance

6. General social mistreatuent

7. Friendshipproblem

So, the highly stress mears the one

from 7 factors.

whose total points reaches to 2-3

The medium stress means the one whose total points reaches to 1-1.9

from 7 factors.

The low s;fiess meens the one whose total points reaches to 0_0.9

from 7 factors.

Hardiness personality defined as behavior results from past to prese,lrt

development according to Kobasa's concept and theory composing of three faotors:

- Commiment: ability to do activities relating to others measuring from

outstanding work, sooiety on the questions about commitment in number 1-7,

translated and applied from Alienation test of Dean.

- Challenge: viewing changes in life span as chances and stimulation to

develop measuring from optimism on the questions about challenge in number 8-17,

translated and applied from Life Orielrtation test of Scheier and Carver.

- Control: belief that individuals can contol situations by adapting or

making a good decision measuring from locus of contol on the questions about self-
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oontrol in number 18-23, translated and applied from the external locus of contol of

Jerrold S.Greenberg.

So, hardiness personality means students who got low points in the

alienation test, high points in the life orientation test and high points in extemal locus

of contol.

From this research:

High hardiness personality mearur the one who gets points from three parts

for more fhan zero.

Low hardiness personality mearur the one who gets points from three parts

less than zero.

Social support defined as the perception of the Mathayomsuksa six

students in the Bangkok mehopolitan area to family and friends support resulting

their happy life according to Weiss. (1992: 108) The researcher uses the Personal

Resource Questionnaire (PRO Part tr) of Brandt and Weinert considering five factors

as followings:

1. Social Integration defined as questions about relationship occurring

from individual who participate in social activities and causes the information and

tangible exohange for 5 items. (number 1-5)

2. Assistance and guidance defined as questions about relationship

occgrring when individual has stess and need emotional support and guidance from

their importance percon for 5 items. (number 6-10)
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3. Opeorhmity of nurturance defined as questions about individuals

responsible for other's comfort. The sense of nurturing represents of being the

important one of other person for 5 items. (number 11-15)

4. Intimacy defined as questions about relationship of intimacy referring

to warm and safe feeling for 5 items. (number 16-20)

5. Self-worth defined as questions about being compliment in the society

for 5 items. (number 2l-25)

The total score ofthis research can be classified into 3 categories:

- Low social support: the one who gets total points from social support

measured form less than x-tsd.

- Medirmr social supported: the one who gets total points from social

support measured form betwe"o X +1.d and X -tsd.

- High social supported: the one who gets total points from social support

measured form more than X +tsa.

The coping behavior defined as trying to use cognitive and behavior

which express emotionally to adjust body's threat or to relieve stress. The researcher

applied the measures form of Pensri Warasombati to adjust the concept and theory of

Folkman and Lazarus (1984: 186-189) for 30 items. The coping behavior to release

the stess can be classified :lrrta2 different ways:

1. Problem focused coping stategy, the best solution and 23 questions

concemed.
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2. Emotional focused coping stategy, the way individuals ty to handle

with emotion and feeling occurred from tense situation and not problem focused

ooping stategy, 7 questions conoerned.

- Low coping behavior: the one who gets total point from coping

behavior less than X -tra.

- Medium coping behavior: the one who gets total point from coping

behavior between x +tsd and x -tsd.

- High coping behavior: the one who gets total point from coping

behavior more than X +lsd.

8. Usefulness of the study

1. To know factors relating to the eoping behavior to release the stress

among Mathayomsuksa six students in the Bangkok metropolitan area which will be

the information for concemed people suoh as father, mother, friends, teacher to

support help and promote these factors to form the appopriate coping behavior to

release the shess.

2. To know whether the Ivlathayomsuksa six students in the Bangkok

metropolitan area use the problem focused coping stategy or emotion focused coping

strategy to release the stess and this will be the appropriate way in supporting and

promoting the coping behavior.

3. To be the information foi more research.
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Individual factors
- Sex
- Per day elq)erse
- Academic achievement

Conine behavior
Problem focused
coping stategy
Emotional fooused
coping strategy

External factor
- Sooial support
1. Sooial integration

Assistance and guidance
Opporfimity of nurhrance
Intimacy
Self-worth

Intemal factors
- Stress

I .Developme,ntal challenge
2.Time pressure

3.Academic alienation
4.Romantic problem
SAssorted annoyarce
6.General social misheafuent
T.Friendship problem
- llardiness personality
l.Commituent
2.Challenge
3.Control

10. Theories, concepts and researches that supported hypothesis.

Hypothesis Theories, concepts and researches

Hypothesis I Sex has the positive reldion

with the coprng hhavior to release the

sfuess among lvlathayomsuksa six students

in the Bangfuok metropolitan area

According to Freud's psychological

Theory, ditrererf characteristics of sex

rezults differenflythe adaptationwhich is I
line with the research of Andrew and

Rudolf (1981: Abshact) found thaf gds

can adapt and acceptbetrer' mboys.Copyright by Mahidol UniversityCopyright by Mahidol University
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Hypothesis Iheories, concepts and researches

Hypothesis 2 Per day expense has the

positive relation with the coping

behavior to release the shess among

IMnthayomsuksa six students in the

Bangkok metopolitan area.

From Warapom Nal&arat (1990:

Abstact), we found that the income of

family has a positive relation and

statistically sigrifiganf at 0.05 which is

related to the Pannee Chunpradub

(1995: Abshact) that study about self-

wortlU social support and coping

behavior of the pregnant women with

the statistioally significant at 0.01.

Hypothesis 3 Academic achievement.

has the positive relation with the coping

behavior to rplease the stess among

IMalhayomsuksa six students in the

Bangkok metopolitan area.

According to lGmolrat Iasuwong's

resmh, we found thd the highly

intelectual person cm solve the proble,m

befter lhan the low intellectual one. This

relmes to the study of Suksa Pahamak

( I 989 : 63)Tntellectml development has the

positive rcldionship tounards adaptation''

withthe statistically significad d 0.05.

Hypothesis 4 The shess has the

negative relation with the coping

behavior to release the shess among

Mafhayomsuksa six students in the

Bangkok metropolitan area.

From research about relation between

shess and American teenage childhood

of Kovacs, we found that stress hasn't

the relation to early teenage adaptation.

But from the research of Pensd

Warasombati (1994: Abstract) studyne

about shess, intellecg social support and

coping behavior formd that stess has no

relation with coping behavior.

Whenever the coping behavior doesn't

influence to mental and emotional but

depends on different components.
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Hypothesis Theories, concepts and researches

Hypothesis 5 llardiness Personality has

the positive relation with the coping

behavior to release the sfuess among

Ivlathayomsuksa six students in the

Bangkok metopolitan area.

The high hardiness personality person

would adjust himself and oope with

problems in a better way. (Nittaya

Kongchum, 1996: Abshact) This is in

line with the research of Chayanit

Luewanit (19972 49) about the hardiness

personality, shess and the coping

behavior of patients' relatives admitted

in the hospital. From this researclo" the

hardiness personality person was at

medium stress and use both the problem

focused coping strategy and the

emotional focused coping strategy.

Hypothesis 6 Social support has the

positive relation with the coping

behavior to release the stress among

Mathayomsutsa six students in the

Bangkok metropolitan area.

According to Patarapong Prakobpol

(1991: Abstract) about the relationship

between social support and the social

support is positively related to coping

behavior with the statistically significant

at 0.01. This is in line with Warapom

Nakftaxat (1990: AbstacQ and Nittaya

Kongchum's researches( 1 996) about the

hardiness personality, social suppor!

selective factors and the adaptation of

the cancer patient which formd that the

highly social supported person would be

the good adapter.
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CHAPTER II

LMERATI]RE REVIEW

To present all related documents and researches, the researcher studied the

concepts and related literature in order to bring them as the conceptual framework of

this study as the followings:

1. Adolescence

2. Coping

3. Stess

4. Hardiness personality

5. Social support

6. Additional factors

6.1 Sex

6.2 Perdayexpense

6.3 Academic achievement

1. Adolescence

1.1 Definition

Adolescence was derived from the Latin wor{ "adolescere" wtich meansi

grow into matrnity. This definition was considered as the process in life cycle

resulting from attitude, nee4 social belief more than the period of life. Sucha

Chanaim (1986: 10) defined the word "adolescence" as the one who is going to beCopyright by Mahidol UniversityCopyright by Mahidol University
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mature measuring from physical completion or the top form of body and be the

connection between childhood and adulthoo4 and the turning point of life. Reaching

to this condition" adolescence needed to develop in 5 parts: physical, emotional,

social, intellectual and ethical at the same time.

The aoademicians and psychologists agreed to use the approximate age as

the measurement. Sucha Chaoaim (1986: 26-27)Cnided the period of adolescent age

into 3 categories:

1. Eady adolescence: For female adolescence, roughly between the ages of

13 and 15; and for male adolesoence, between the ages of 15 and 17, were considered

as complete maturity in both male and female ones. As for girls, menses and changed

figure could be the pointers; and for boys, sperm cell and a breaking of voice were

oonsidered as the pointers.

2. Mddle adolesc€,nce: For female adolesce,nceo rouglly betrreen the ages of

15 and 18; and for male adolescence, behreen the ages of 17 and 19. Their body, mind

and the way of thinking would grafually change until they became mature. This kind of

change would be individually ditremt, depended on the oircumstances' fac'tors.

3. Late adolescence: For female adolescence, roughly between the ages of

18 and 21; and for male adolescence, between the ages of 19 arrd 21. They would

grow and tum to be completely mature in this period. Generally, mental development

especially thinking and life philosophy, grew firther than physical parts.
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1.2 The development of adolescence

Development means the traditional change processes of hgman beings

which is the health change causing new characteristics and new ability (Sucha

Chanaino, 1986: 10-12). Human had the development in different stages, based on age

and ability to leam in each individual.

Table 2 Developmental stress of adolescence

Source: Leo Goldberg and Shalom BremiE,(Itamd book of stressr' 1981.

From the table 2 above, the development of adolescence could be divided

into 5 parts:

1.2.1 Physical development

J[s ssadsmisians said that phpical development of teenagers

would reach its complete maturation in order to make their responsibilities perfeotly.

Their owstanding ohange was their weigfot, height figure etc.

Physiology body like adult

abilityto have sexual intercourse

change ingland

Intellect - abilityto think abstacfly

Parents - reaction of parents towards characteristics and body of

adolescence

Friends'Soup - friends'imitation

School - change in school form and school structure

Society expectation in adolescence

education

selection and opportunity of work
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Physical development i1 this period was so significant sinoe it

was the change from childhoodto adulthood. (Sucha Chanaino, l9l2z 13) Weight and

height change would be occurred in adolescenoe. Height rate would decrease when

they were 15 years old and would not grow an)more. When they were 17-18, weight

would also drop doum. Female adolescence might be 5-20 oentimeters higher and 7-

25 kilograms fatteu and as for male adolescence, they would grow slower than

female ones for about 2 years. Their height would be increased to 10-30 centimeters

and their weight would be increased to 7-30 kilograms. The secondary sexual

characteristics which was considered as the division of the male and female gender

grew gradually. As for female adolescence, an ovary would grow fastly, their breast

would be near the adult's, their sexual change would completely grow when they were

17 years old. Male adolescence would grow in any parts of the body- hair at arms and

legs would grow more, their height would be more and fastly grow when they were 15

years old. Male adolescence would stop growing when they were around 20 years old.

(Chalongrat Intee, 1985: 178-179)

1.2.2 Emotional development

Emotionwas the fssling orthe sentiment arousing by other stimuli

Sucha Chanaim (1986: 4043) formed the concept about the cause

of changeable and violent emotion as followings:

1. Physical change makes adolescence more interest on themselves.

They interested in imitding adult in both bhavior and dressing. Since adolescence didn't

have much cqacrty to be appropriae in every way, adult viewed their children as
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immature. They always had conflict with adult as usrul. This is one of mmy r€sorul

adolescence's e,motionwas ohangeable causinguncovered stress.

2. Internal organ of the body change. The bigger stomach made

adolescence need more food" Then they would gain more calories, they would use it in

runy kinds of activities &d made them tired and needed sleep. The adult who didn,t

understancl them would blame their child aslazy. So, they felt fussy md prefened to be

together with their goup. Moreover, the sex Sland function was the major reason causing

adolescence to have new need and begin to interest the opposite sex.

3. Adaptation to new circumstances.Tee,nagers had to adjust with

their colleagues, opposite sex friends, family, other conoerned individuals; since their

emotion was flexibly changeable: one reason was because the change of the body in

both internal and extemal ways, and the confirsion in their own role, changed from

children to adult.

1.2.3 Social development

According to Sucha Chanaim (1986: 45) studied about the

social development of the early adolescence, we could conclude that the early

adolescence would pay more attention to their friends more than other period of life.

They would have more relation with their friends in both same and opposite sex.

Moreovetr, the temendously fast change of body was the stimulus to urge them gather

in groups; since they perceived, rmderstood and solved their problem better than

others. Moreover, they also reacted to the social need; for example, being the

outstanding person, the activist and escaping from the rmsatisfied society etc., When

adolescence gathered in groups, they would form the regulations, lan.gtrage, specific
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tadition only for their own group. Everybody had to follow those regulations. This

kind of gathering was naturally made. It played a great role in life, mind and fut15e of

them. Family would lessen their role; so, characteristics of the goup affected their life

in the present and future.

1.2.4 Ethical development

There were the ethical change in adolescence by being reacted

and observing others; for example, cheating. Adolescence would feel guilty and be

ashamed. As for forming responsibility, teenagers needed a rule of conduct, filled

with rational teatuent more than forcing. Piaget said that ethical development of

teenagers was in the form of relativisnq considering more about the intention of the

doer. The developed language and thinking at the same time would be the judge about

value, and accepted value ofour society.

1.2.5 Inteltectual development

Adolesce,nce was the condition that their intellectual development

gow fastly. Their interest would be various and wider. They use their t'inking

capability to express more freely. Their format of thinking would be dtfferent from

their previous one - they began 1s think abotrt the distant I' ing and did not bind their

thought with the only one side. They would observe other feeling more obviously ,

and this made their evaluation more concisely to the tnrth. Their more concise

capability would help them eam much more. From their youug's thought, the

important factor to develop the adolescence's intellect was the development from the

concrete side to the absnast side, that was, adolescence would become the one who

had the rational ltinking. From the hlpothesis, they could oonsider the probability at
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the same stage of the tnrth and the concrete side. Adolescence began to consider more

concisely in the form of finding and caring about the relation to be the independent

thinking. (Jaqra Suwannata! 1990 : IGZ-163)

1.3 Adolescencets need

Several academicians proposed that human need especially teenagers

were depended on their value and most of them would hold on the value of their

groups. However value could be changed upon events and circumstances. Groups

affected through adolescence's need; so, the real need of the adolescence would be

their own need plus the social need as the followings:

1. Need love from the surrormded people and also passionate love from

the opposite sex.

2. Need joy and cheerfirlness from many kinds of pleasure such as

activities, sports and entertainment.

3. Need freedom. They thought that they were mature.

4. Need acceptation from adult inthe way ofthinking and acting.

5. Need good pattern, suggestion and rational advice.

6. Need stability, economical and social safety, and the credit guaranteed

that after they did falsely, they would not be blamed or punished.

7. Need new experiences; for exa-Fle, the fashionable dressing or being a

nightclub goers, and having the opposite sex friends. If adults could not accept such

behavior; as the resul! ssagsaling and cheating behaviors would occur and damage

would happen at the e,lrd.

Copyright by Mahidol UniversityCopyright by Mahidol University



Fac. of Crmd. Studies,IMahidol Univ. M.Ed. @opulation Education) / 25

8. Need fisure and success. They were the responsible age and

independent because their development grew nearly the adult ones.

1.4 Health problem of adolescence

Adolesce,lrce was the age of sexual development and physical change.

Physical change in this period of time would continuously grow with psychologicat

change especially the perception since various things occurred fastly. Both boys and

girls still could not be ready for change. Health problem could ooour with male and

female adolescence. Some problem were the struchral one ocourred from growlh

process which was the non-serious health problem. Some problems were concerned

with health that brought the serious sickness as the followings:

1. Light health problem

1.1 Incredibly light and fat; Teenagers who were too much thin might

lack of energy to do their favorite activities and might have low resistance. However

the plumb adolescence at this stage always stayed this body to the adult which would

bring to illness; for example, blood and blosd tube malfirnction. Teenagers who lost

their image, felt that they are unvalued and their friends did not accept them in goups.

Therefore, we should suggest them to eat and exercise appropriately to body's need.

1.2 Tiresome; Teenagers were always tired since there were fast rate of

body change and the body moved very much or lack of insufficient sleep, improper

nufrition fact emotional problem. If it lasted long, they should be under medical

treahent.
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1.3 Acne; Acne usually occurred with adolescence. Its cause was the

skin inflammation and there were the fat gtand mixing with bacteria, causing pus.

Small symptoms oould be found around the chin, cheek, back, shoulder, bottom and

breast. So, they would not dare to participate in any sooial participation and might be

reserved and self-conscious (Chalongrat Intueen 1985: 206). The one who did not have

much acoe should take more care aborrt cleanliness and bewared of food esusing acno.

Female adolescence should avoid using cosmetics since it might cover all face glands.

(Watcharat Limrat 1995: 3)

2. Serious health problem.

2.1 Depression; Adolescence was the age of fast and serious change at the

same time. This made them the psychic problem. When they encormtered their life

crisis, loneliness was their mental problem which should be helped. (Frank & Ralson,

1989: 127) Loneliness in adolescence mostly found in the 15 years old or more

(Foster, Hunsberger & Anderson, 1989: 1133), because they would be pressed, since

they felt that they did not ready to enter the end of age. (Vauglran &Litt,1990:322)

As from the research" loneliness and stess led to suicide in Thailand - in 1987 and

1988 for 1,241 nd2,247 respectively, and in lg$g,there were 1,295 people who were

lml5-24 years old. @eparhent ofEpidemiology, 1989: 35,290)

2.2 Sexual Problem; This problem was related with psychosexual

development and sex drive which made them begin to pay more attention to the

opposite sex, curious to know the sexual fact, and find the chance to be together. At

the same time, sexuallyphysical change was complete aod readyto make love but the

society oould not accep; since they were considered that only at the physical side that
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was ready but as for mental side, it was not at the same line. (Supat Teerawetoharoen,

1994:24)

2.3 Dt\gProblem; There were various causes; for example, the divoroe of

their parents, lack of intimacy, conflict, bad circumstances, need to test or their friends

lead them to dnrg. This made adolescence to take drugs. (Prayoonsri Maneesorn,

1989: 98) Adolescence had high drug problem. From the research on Thai students

from all through countries and the statistical analysis of the medical teated

population, 23 petcett used drug. In 1988, many northem students were under

medical treahent for 98 and in 1989 for 104 people.(Kanan Hussiri and Pairat

Tippayamontol, 1992: 22)

Therefore, the age of adolescence were so significant for human being

because it was the age of adult. Their feeling was confirsing about their role and adjust

their own and their various kinds of change. Their responsibility was not full, it was

between mature and immature. In the fast grow period teenagers felt that they were

mature and needed to take responsibility. At the sane time, they lacked of knowledge

and experience about +hings happened to them. For example, body development in

adolescence were natural or abnormal. Stress and health problem in teenagers was the

problem that could prevent. If they had the proper life span; so, their parents or the

concemed might take oare of them and give advice for them for a better life.
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2.1 Definition

Garland & Bush (1982:156-158) said that the behavior in coping srith

problems was the process that individuals hied to stop, relieve or rejeot shess or the

threat which could conclude with the open or close behaviors.

Iazarus & Folkman (1984: 186-189) said that coping meant the cognitive

ty and behavior which was changeable to manage the problem or their need.

Individuals also evaluated it as a threat.

In conclusion" problem coping meant the process that individual used

to manage with the oondition, considering as the threat or danger in the form of

behavior that they tried to stop, relieve or reject such tlreat.

2.2 Coping process

According to Lazarus (1984: 181) coping process was the situational

process or event stessor, appraisal and coping as the figure I

Figure 1 Coping process

Appraisal and
Interpretation of
stressor
- Prinary

appraisal

- Secondary
appraisal

Coping strategies
and response
Emotional focus
Problem solution

Coping outcome
- Psychological

fimctional
- Resumption of

usual activities
- Psychological

disEess

Source: Taylor E. Shelly , Stress and development sf illnsss, l990z?33.Copyright by Mahidol UniversityCopyright by Mahidol University
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2.2.1 Evett or Stessor was the stimulus or threat made their need

tmsuccessful. Individual tied to use their capability to win those threat in order to

contol body to the balance condition. Such event or shessor could be classified into 3

categories.

2.2.1.1Acute stressor meens the immediate and serious event;

for instance, physical illness, taumatic experience etc.

2.2.1.2 Stess-event sequences; for example, lost residential

move, status ohange such as caxeer change, marriage or divorce etc.

2.2.1.3 Cbronic stessor; for example, dailyhassles, role shain

etc.

2.2.2 Apptaisal; This appraisal was considered as the cognitive

appraisal which was the continuous process, such event on the result

towards themselves and how to face such event as the primary appraisal and the

second appraisal.

2.2.2.1 Primary appraisal; Individual would use their

intellectual capability to evaluate the event. This could be classified into 3 tlpes:

1.) Bemign / positive; Individuals did not be

inftrcnced fromsuchevent

2.) Venign / positive; Individuals evaluated that

they would get good things or advantage from things that they confronted. Such

evaluation was the happiness and depended on individual factors.

into 3 tlpes:

3.) Stess; Such evaluation could be classffied
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- Ilarm or Loss means suoh damage has already

occurred with other individual; fql q(ample, illness, separating etc.

- Threat mearur realizing in harm or loss and

damage which did not occlrr but expected to be and badly resulted in the future.

- Challenge was similar to threat but had some

differences. Evaluating as the challenge would have the goal of enthusiasm, joyfirlness

while threat would concentrate on danger and appeared to be angry and worry.

2.2.2.2 Second-appraisal; Surrounding by danger, no matter

they were threaten or provoked. Individual might do something to manage with

situation and might evaluate how to use taotic to encounter best with situation.

Individuals would use intellectual knowledge and experience to evaluate their

resource and their own way which would bring capability, help including money or

property to weight whether it was advantages to face suoh situation or not. I.azarus &

Folkman (1984: 135-137) said that the appraisal affected to tactic. In coping with the

problems, if individuals evaluated the situation as unchangeable, individuals would

use tactics to cope with problems in the form of emotional focused coping sfiategy

more than the one who evaluated that it could be correote4 and found more

information. That Soup of individuats would face the problem in the form of problem

fooused coping shategy.

2.2.3 Copng behavior; The problem coping of individuals would

express in the form of behavior in facing problems differently. Problem coping

consisted of behavior influenced by intellect, reaction, emotional reaotion and physical

reaotion which all had the interaction
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There were 2 purposes of the behavior in coping with problems: stop

the stimulus considered as stess and keep integnty by controlling both physical and

emotional reaction. Function ofproblem coping were:

1. Reduce danger causing from stimulus.

2. Adjust themselves to the situation.

3. Keep their oum good feeling.

4. Balance of emotion and satisfaction in relating with other people.

2.3 Coping behavior

Lazarus & Folkman (1984: 174-179) divided coping behavior to 2 tlpes:

problem focused coping strategy and emotional focused coping strategy.

2.3.1 Problem focused coping strategy: This tactic was similar to

scientific problem coping; for example, information research, problem analysis,

problem coping, tnrth acceptation and bringng experience to revitalize the successful

experience and evaluate for the result in order to choose the best solution which

differed from general problem as the problem solving oriented on one environmental

factor. Since problem solving should be oriented on both environment and human

resource: behavior improvement and adjust themselves to new circumstances,

problem focused coping would be differently various depended on kinds of problem

and existing resources.

2.3.2 Emotional focused coping shategywas the way individuals

tied to manage with their own emotion or feeling occurred from tense situation which

was not problem focused ooping sfuategy. There were two reasons using them.
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2-3.2.1 Relievetension; Most peopre usualry usedthis

kind of problem solving to relieve their te,nse feeling. It was considered as thinking

method to express their behavior: Problem escaping, being indifferen! daydreaming,

drug addicting and rela:ring (ex. concentration, playrng sports, etc.)

2.3.2.2 Inducetension; This wasalso a rhinkingmethod

but, on the contraqr, it would induce tension. so, few people chose this way; since

they would feel worst before relar<ing. To relieve the tense situation or balance others

and themselves, someone used this tactic to cope with their problem to push

themselves to action. The forms of problem focused ooping strategy were anger

action, adventurous activities.

In ooping with daily hassles, multiple problem coping should be used. If
they were revisable or preventable problems (traffic jam, no relanation, examination)

We should use the problem focused coping stategy and if such situation was

considered as non-revisable. We should use the emotional fooused coping sfrategy

which do not affect to their health.

2.4 Effective facton towards coping

Taylor (1990: l9l-257) said that resources in problem coping could be

divided tfio 2 types: intemal and extemal resource which had the limitation and effect

to choose or tactic using in problem coping. External resource were tangible, social

support and other stimuli; for instance, daily conflict etc.
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2.4..copiqs *- gJi#Ji*: 
to choose the way in probrem

coping nrhioh would be successfut in problem cqrng md depended on situation and

tbleat

2.4.2 Personality; For examF,le, hardiness personality, se,lrsitive

seeking and opimism. According to this research, we found that personality affested

direcfly to stress and problem coping process in both good and bad sides. Different

individual's personality affected on stress that individual received and promoted them

to cope with the problems

24.3 social support; cobb (19g0: l4g) said that social support

meant telling that individual were loved and cared, valuable and be a part of society.

Individuals who had high social support would have lower level of shess than

problem coping and be better in problem coping.

Studylng about problem coping behavior, Lazarus divided coping problem

llfrto 2 tlpes: problem focused coping shategy and emotional focused coping shategy,

using the way to coping test of Lazarus, adapted to adolescence by pensri

Worasombati.

3. Stress

3.1 Definition

Ivlany academicians gave various and different definitions and meanings as

the followings:

House (1974: 12-27) said that shess was resulted from social reaction

towards other people at the same circumstances and the relationship between

I 13 lJl4 ry
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individual and external environment which would be social situation perception of
any individual derived from various factors; for example, attitude, cultural influence,

past experience, mental need. Genetio background etc., which resulting from life crisis

coping as the followings:

- when individual had both physical and mental need but

did not be reacted. They would feel oppressed and conflicted.

- Lose or fear to lose valuable things, beloved or the

signifisanl people. For example, career lose, social role lose or even the limb losing.

Lazarus & Folkman (1984: 179-180) said that stuess was the relationship

between individual and environment causing situation that individual evaluate as life

non-escaping threat and individual would react to- each situation differently depended

on balance evaluation of demand, resource and cognitive appraisal.

Antonovsky (1987: 3) said that stuess was derived from coping with shessor

and disbalance individual in both physically and mentally. Therefore, stess meant

shain resulting from unable managing of individual with such pressure and

could not win stess stimuli. Ivlajor causes of shess needed in each situation, was not

balance with individual's capability or situational acceptation. Stress occgrred from

individual and environment reaction. When individual considered stimulus as

damages, threat or challenge.

Peera Krueldaueqiit (1986: Absfract) said that sfress meant the state of

being balance between physics and mentality, resulting to reaction towards threat

from intemal and external body, including pressure or work obstacle, change,

and physical and mental need of individuals.
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In conclusion, sfress means the state of disbalanced between physics and

me'lrtality resulting from sfressor occurred from reaction towards individual and

environment. It caused reaction through body, mentality and behavior which made

them lose social role affecting to their lifestyle.

3.2 Stress Cause

Causes of shess, in fact, was its own roots. Virtually, causes of shess were

not good or bad. Stess could be occurred by individual's reaction. Selye (1976: 104-

124) said that the same ot more serious reason in physical, mental or social could

cause stess, and reaction in each individual could be differed. It depended on other

factors. Such factors would support violence, reduce speed or change reaction slyle

towards individual's stress. This made indMdual's adjust differed in both balance or

illness cause. Causes of stess oould be classified into many oategories.

Kohn, Lafrenicre, & Gurerich (1990: 190-195) olassified daily hassles,

causing stress into 7 categories:

l. Developmental challenge

2. Time pressure

3. Academic alienation

4. Romantic problem

5. Assorted annoyance

6. General social misteatuent

7. Friendship problem
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Laor Hutangkoon (1988: 4547) described causes of stess 6s'hings cause

daily hassles, tension towards individual, and body had to get rid of it. Causes of

stress could be divided nto2tlpes:

1. Specific stess agent causing from micro-organism, germ and

insufficient biological factor and specific body imbalance such as laok of water, lack

ofoxygen etc.

2. Non-specffio stress agent or mental agent such as fear, work tension,

social pressure, role change of life; for instance, from adolescence to adut!

relationship failure or working, losing, oppression from incapable capability to serve

all basic to top need.

3.3 Stress Level

Besides, Janis (1952: 13) has also divided shess into 3 levels as the

followings:

l. Mld stress was tension happened and expired within the short time, and

related to cause or little situation such as missing an appointuen! gaining tenibte

services etc.

2. Moderatte stess was tension u/hich had the shonger serure

comparing with the first level. For example, too much t''ne in studyrng, serious

sickness, friends' conflict etc.

3. Severe shess was tension at the serious level. Its causes were in the

strong level such as beloved losing, significant limb losing etc.
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Coping with shess or the stimulus causing stress might affect differentty.

Some individual might feel irritated, oppressed while some feel challenged and

satisfied to face with all situations. All depended on the supported factors or inner

factors as the followings:

l. Matudty meant development which should be occurred at each age. If
it was deficient it would affeot to ability in coping with shess.

2. Heredity meant genetic tueasure such as body figure, body stength.

3. Personality meant all composition of individual such as biological

factors, forming the structure and other composition of individual such as value,

belief, culture and society especially family which differentiate personality and

affected to the efficiency in coping with problems.

4. Past experience especially leaming about and situation of

similar problems.

3.4 Stress Reaction

The body system of shess reaction could be divided rnto2parts: the system

of perception and the system of gland functioning by the hlpothalamus part to save

the body balance because the hlpothalamus part woutd stimulate the slm,pathetic

neryous system" pituitary and adrenal gland to be reacted.

3.5 Re"sult of Stress

Murray (1,975:69-81) remarked about the result of stess that body could

react towards stess in 2 tlpes:
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1. the body reaction affected to sfress aud had many results as in figure 2

F'igure 2 Physiological of stress

Eyes

Lung

Heart

Red Blood Cell

Liver

Blood

Intestines

Extended iris

Extended tube, breathe fastly, more oxygen

Beat fastly, bring blood to muscle

Be released more for taking oxygeo to another part of

hrman's body

food release4 higher level ofsugar in blood

Blood from manyparts to the muscle

Little move

2. Mental reaction towards stess

2.1 Changed behavior and personality: a set back behavior, alienation,

non-participation, sluggish and moody.

22 Dishfiing fhinking pr@ess: confirsing; hcitant, indecisive fear or

irrdional doubtfiil.

Stimulate to symnpathetic

nenres
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2.3 Inappopriate emotional expression: Irrational cry, quick-tempered

inpatient, furious, aud pretend to be ill.

2.4 lackof attention: did not pay attention to talk but pay more atte,lrtion to

circumstances and hlpersensitive to noise.

2.5 Consciousness perceived level: lack of memory, int€rest or concentation

and may face less stimulus.

2.6 Perception part disturbed: might have the illusion, hallucination and the

unusual perception part.

2.7 Useprotective tactic unconsciously: self-centered daydream.

2.8 Conversational language changed: repeated the same sentences, unrelated

' talk to the situations, chmged tone of voice, changed words and prounciation.

2.9 Chnged self-image: distorted talk, pretended to be yormg, alienated,

inappropriate decision, lack of self-esteemed and self-saved.

When stress occurred, it resulted to physicat illness, psychological

malfirnction, behavioral change. Bond (1986: 4-6) has studied the result of shess,

there were behavioral change such as meddlesome, argue, str$ter, make lots of noise,

be aggressive, smoke and drink quietly, be absent for work or too much work.

$smFob Ruenghakoon (1981: 26-29) said that stress symptom would be

more or less serious depended on

- tlpe of stess

- violence of stress
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- each individual's experience in adjusting to stess. Good adjuster was

better than the one who did not have orperience.

- stress.

- the one who knew how to find happiness would be less syimptom since

there were more way out to relax.

3.6 Stress and health

Stess was the cause of both physical and mental illness, domaging the

firnction of immune deficiency or reduce the immune. So, the person who had to

concentrate with shess for a very long time oould be ill easier than the person who had

to face stress for a short time; for sxample, colitis, infection, cancer, diabetes etc.,

Besides that, stress inoreased fat level in blood and grouping the hemoglobin, made

blood to be more sticlqy, made high btood pressure (Wessman, 1986: 302-304) and

heart diseases and cardiovascular heart diseases. (Ioy, et a1., 19842 75)

Suwanee Keawkingkaew (1984: 104) said that result of shess as

followings:

l. Emotional stress affected to homone system ie., imbalance,

disfimtion of cells, and dieases etc.

2. \\e risk of dieases.

3. The long sfess affected to immrme system that it was infected.

Suree Kanjanawongse (1993: Abstact) said that the s;tess except being

illness, tension caused body old and shabby and resulted to their behavior; for

instance, be alooholic, severe smoking habit etc. Stress affected to the variable

behavior; since sfiess was oomposed with the psychological components especially
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the cognitive part. It was believed that such behavior was the method to relieve

tension . Thougfu tension influenced to change of behavior affected to illness, it didn,t

mean that would be under the same sEess situation. Everybody might express

behavior at the same way. Some charasteristics would be the signfficant factors in

analysis to predict the tendency of behavior risk to illness. (Larson & Silvette, 1975:

177-179)

Besides that illness were occurred from stress; on the contrary, illness could

be as a sftessor. Since individual were ill, they were always face with shess from

sickness and new environment @omchan Suwannachart & Kobkul

Pancharoenworakul, 1986: 116) Acoording to the research on the malfunction of

heart muscle of Ober, (Waraporn Nakkarat, 1990: 3) we formd that most of the dead

patients always depressed and worried. Since stess from sickness would make

individuals suffered discourage{ fear to die and dispirited to live.

3.7 Theories of stress

1. Theory of Newman(1980: 1250-1255) said thatcausesof stress could

be ranged in 3 levels: inner, interpersonal and external

- Inner level: power occurred individually such as ohangeable self-image.

- Interpersonal level: power occurred between two or more individuals

such as expectation about individual rate in family and society, family relation and

culture etc.
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- External level: power occurred out of individual such as air polhsion,

water pollution or even economic crisis.

2. Sooio-Cultural Concepfi This theory mentioned thc the me,ntal malfunction

might derive from social chmge, work pressrne, education, cultural change, some blief

or being population d risk such as adolesce,nce, oldies, new working Soup. Besides this,

the 25-35 years old people who were in the responsible period- some might be just

married or had the first child, that made them adjust themselves towards lots of

problems. Ifthey wotrld be successful in solving that problem, they would be healthy;

but if it was not such line, they would feel bored and worried. They could not adapt

themselves to new environment and their work also brought them stress; for instance,

conflict with the superior, colleagues, competition, laok of intention to work but had

to endtre because of economic necessary or fear to be more responsible if they would

have been promoted. On the contary, some who had not been supported would feel

emotionally insecure or pressured. If there was a lo! mental changing and perceiving

would be occurred. As the same way, the adolescenoe who were in the age of

studying could be tense from many stressors and if they could not adjust themselves

appropriately, violence at the level of mental and perception malfirnction to suicide

could be oocurred.

3. Theory of Selye (1965t246-250) This Australian physician defined the

psaning of the word "stess" as the condition that body and mentality reacted to the

stimulus from both intemal and extemal which tbreat, obstnrct the situation or work

and human need urhich refleoted to the body change abor.il structrne and chemical

reaction to stop such tlreat malang body and mentality to be imbalance. When the
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stimulus threated body, there would be the adjustuent. individual's adjushent and

fighting with shess could be olassified into 3 steps:

3.1 Alarm Reaction stage: This was the short period from a few

minutes to 48 hours and it depended on the seriousness of stessor. This period

happened from the stressor ofthe body affecting to the perception system and pituitary

gland in pouring hormone. This would make bodyto oppose the stessor and adjusted

the body condition in the appropriate existence. This period could be divided into 2

steps: shock phase and counter shock phase.

3.2 Resistance Shock This was the period that individual found the way

out to adjust themselves. Such adjushent would occur in both physical and mental.

Behavior that expressed physically might have direct act. In mentality, we might use

mental tactics. More or less behavior expression and individual; if they could not find

the appropriate and correct way. Body adjustnent would be a prmishment but if there

were stimulated from the stessors, they would lack of body adjustuent and enter to

the third stage: Exhaustion Stage.

3.3 Exhaustion Stage: Ifthe cause of stess was serious enough, the stress

resistance could not balance the body. Individual could not adjust themselves. Stress

would still go on and might be reached to death-all limb were out of work. If human

used more energy that they could endure, human could not stand such sifuation and it

was necessary to be depended on the extemal power to replace the used one and

extend the working capability for human being.

Ivlany theorists about shess viewed its state in different ways and classiS

the stress theory into 3 groups: @ongkot Cheawchamyon! 1990: 58)
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1. Response-based models:

- I{ans selye was the theory about General Adaptation Slmdrome.

- I€vi and Kagm wasthetheory aborsPsychologioal Stimuli and disorder.

2. Stimulation-based models:

- The engineering dialogy of Gook's Law ofElasticity.

- Characteristics of shess such as Cox and Maackary, describing the

sophistioated part in the dpamic system of stress between individual and

environment.

Lazarus mentioned to the experience of stressful.

However, this researoh would mention only the related theories: the theory

of stress of Cox and Maackary.

Cox, et al. (1987: l-21) proposed that stress can describe the complicated

part in the dynamic system of stess between individual and circumstance as table 3

which described stress by the reaotion principle and the stimutation which were the

cycle fromthe effect for 5 stages:

1. Need; This related to individual and was the environmental part of each

individual composing with phpical and mental need. Individual would perceive the

need and capability depended on their own need.

2. Stess; It would occur when the imbalance happened between the need

peroeption and the capability perception. Intellectual need was the most necessary to

the capability in coping with problems which were individually different. In this

perio4 there would be the reflection from the physical, intellectual and behavioral

change.
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3. The stage of shess reflection" oonsidering the capability in coping with

individual problem.

4. Result of Problem coping; Stress would occur whe,lr it could not reflect

to need.

5.The rebound stage; This would occur in the period of stess system as

the immediate effeot in each system.

Figure 3 Stress process

Source: Cox net al., 1987:33
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We could conclude that individual who had stress often affected to

intellectual evaluation whioh would bring individual to have the different stages of

stress in coping with problem; since, there's the situational and resource evaluation at

the different glance. Based on the theoretical principles, theories of cognitive costs

mentioned that sfress related to perception and intellect. Any individual who was in

the tense situation" that individual needed intellectual resource in coping with

problems. And this would make them use too much intellect or intellectual resource

with other responsibilities and would have less enerry and time for other

responsibilities and problems.

3.8 Stress measurement

Individual reacted towards stress in different way which could be

measured in many levels such as measured from stress perception, everyday change,

mental pressure, behavioral measurement under tension and physical reaction

measurement under tension (heart beat change, blood pressure, blood and urine

amormt etc.). Each shess measurement had the different solution such as the too

much longperiod in collecting data etc.

Everyday life change would be one of many popular ways in making

research sinoe the situation of life has the relation with the mental and physical

pressure.
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3.9 Daily hassles of adolescence

Daily hassle was things mdking frustrated, suspected dispirited with their

lifestyle and environment including all problems concemed in life and this was also

the situation knowing in advance such as change from adolescence developmen! loss,

desperate, examination, report etc., Besides, rmcontrollable or unpredictable events

would be more serious than the oontrollable and predictable situation, ambiguous

.l* would have more serious and clear-cut events. Individual rrfto worked too much

hard would be more sbess than the one who has little responsibilities.

All of these situations were inescapable. In our everyday life, there would

be the effect towards health and mentality which differed Seatly in frequency and

seriousness of daily hassles which needed little adjustuent, but the daily hassles also

directly affected to perceived health status.

3.10 Researches on stress:

David, et al. (1992: 63) shrdied the relationship between stress and

adjustuent of the sample early adolescence suoh as 166 early adolescence studying in

M.3 in Southeast USA. In 1993. The everyday life test of Johnson and Mc.Cutcheon,

the daily hassles test of Rowlison and Felner, the adolescence adjusfinent test of

Kovacs, the self-estimation of Narikava and Frith, the children stess test of Reynolds

and Richmond were used. The result fouod that stess had the negative relation to the

eady adolescence adj usfu ent.

Sirikul Joonlasiri (1980: 1-21) studied the relationship between stress

and the pattern of behavior in problem coping of the senior student of the faculty of
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medicine, Siriraj Hospital, Ivlahidol University for the first semester, the academic

year of 1990 for 140 people. The questionnaire applied from coping problem test of

Lazarus 6d f'slkman was used. The result found that stess had no relation with the

behavior in problem coping with the statistical significant at 0.05. However, students

who had the different level of stress would have the different solving method : critical

considering and did more tesearch behavior. Students who had low level of stess

would have 2 kinds of behavior higher than the moderate one with the statistical

significant at 0.05.

Pensri Worasombati (1994: Abstact) studied about shess, intellect,

social support and the behavior in coping with shess of early adolescence. The

sampling unit was 402 of M.l students of co-education school, Bangkok area. The

research tools were the questionnaire on lifestyle, stress test, the questionnaire about

social support, the behavior in coping with problems test and the standard progressive

mefiios test. From the sttrdy, we found that stess had no relation with the behavior in

ooping with sbess of early adolescence; since, such behavior didn't affect to mental

and emotional condition but might depend on the different factor.

According to research and literature review, stress was related to the

behavior in coping with problems and found that it had both positive and negative

relation. So, the researcher interested in studying and making hlpothesis that stress

had the negative relation with the coping behavior. In this research, shess had been

defined at the same concept of Lazarus and had been divided into 7 factors according

to@aul M.Kohn, Kath$m Lafreniere, and lMaria Grnerich, 1990213) which measured
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shess with the Inventory of college Student's Reoent Life Experience of Paul

M.Kohn, Kathrlm Lafreniere, and IMaria Gurerich.

4. Hardiness Personality

4.1 Definition

Many academicians had given the definition of this word as the followings:

Sucha Chanaim (1986: 84-85) said that personality meant the overdl

picture of individual's behavior in both personal, work and social part.

Personality meant total process behr,een any characteristics of individual in

both physical and mental at the same tlpe which each had the relation on each other

and its own and rmique style at any individuals.

Nipa Nittayayon (1987: 37-38) had defined the word'opersonality' as the

overall unit of physical and mental system within the individual, ild it had the

fimction stated abotrt the characteristics of behaviors and the way ofthinking.

In conclusion, personality meant individual's characteristics whioh were

both physical appearances such as look, talking and dressing style or even manner;

and the inner part strch as emotion and mentality: interes! thinking, need intention,

life philosophy. Such individual's characteristics would be stable.

4.2 Personality Determination

Individual's personalityhad been formed by 3 major determinations. (Sucha

Chanaim,1986: 86-88)

1. Gene and biological basic.
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2. Identity meant life process of eaoh individual or specific experience that

individual received.

3. Environment: Naturalo physical, cultural and social environment such as

learning, individual perceptiog social inspiration and infant-age practice etc.

All of those factors were individual's personality determination. Such

personality would be the basis on adjusment causing more or less stress, and when

sfress oocurred individual had to find the way to relieve stress. This was called as the

adjushent period. When stess occurred inner limb would have the lower

immunization and illness could be easily occurred.

Janis (1952:237) said that personality which shess often be occurred, could

be classified as 3 groups:

1. The easily sensitive; This group would pay more attention to outer

circumstances and be easily persuaded.

2. \\e individual who always did things repeatedly. This group would love

justice, conciseness, pr.mctuality, loyalty and stability.

3. The individual who had both of trnro groups' characteristics. This Soup

could be formd in most of people. They would love sensitivity, justice, carefulness,

and stability.

4.3 Hardiness Personality Qualifrcation

Everything on this earth migfut be changed and surely that there was no

one can escape from stress. Manypeople might not be successful fighting with stress.

Lots of social psychologists and philosophers said that human could stand with stress
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cha[engingly and it was considered as the benefit more than life destoyer. Kobasa

(1982:6-8) said that hrman had to prepare in coping with shess individually and this

would bring it to be the benefit more than life destoyer. Three components of

personality causing stess resistance were commifuent, challenge and confrol. All of

them were called as hardiness personality:

l. Commituent meant belief of tue situation in each condition. That

was howing who you are and what you are doing. There were many situations

causing stress such as conflict in eaoh family, important tuming-point, relation

between individual and social institute. Many people believed that their own self-

confidence in changing any situation would be the basic in preventing illness; since,

confidence would be the buffer to relieve stess. Individual who were self-confident

not only know whom they were and what they were doing bw they knew how to solve

the problem and group the problem solution orderly. Such confidence was considered

as the support and structure reorganization to be more strong. Being confident in

whatever he or she did recognition would be occurred. Also, they would see the value

of their own capability how they did to escape from stess and relieve fssling being

threat from sfress.

Self-confidence had the deeper meaning than self-esteem or personal

capability. Since suoh individual would have skill and capability to cope with

problems. Commituent would be the basis in the sense of community. When other

people face life pressure, the self-confident would give advice and guide the way out

for others. (1987: 257) called these qualifications as the interpersonal

resource to the successful individual in organizing with shess.
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In measuring commiment, we could measure from the alienation of

individuals to themselves, family and society. Kobasa said that individuals' alienation

meant individual who didnot have power orpaid little attention whentheyhadto face

problems composing the oharacteristics of powerlessness or hopeless. In persuading

any individual or society, adventurousness or lack of sunriving capability, dangerous

activity lover or lose belief in everything.

2. Challenge; We believed that life had more change depended on

stability. They viewed that the tense situation caused the destructive restrlt and this

was the predictive event. We stimulated fighting more than threatening. Challenge

would make people to practioe in responding to unexpected situation. Individuals

would find out information, experience, and resoutce in order to help them coping

with stress: there was the preparation in coping with stess.

Challenge could be measured as optimism. Charles (1994: 67) said that

optimism meant situational expectation in the positive way. The one who viewed

f ings in the higlo positive level was the one who expected situation in the positive

way; and the one urho viewed things in the low positive level was the one who

expected situation in the negative way. Such positive linking would make them

evaluate violence of such situation to decrease and had the adjustment.

3. Confiol memt individuals had the tende,nry to believe and express behavior

according to the cause of situations. Individuals would find out the definition why

some incidents happened or stess might not happe,n from luck but causing from

capability in respondingtowards stess withthe efficienoy in self-control would be the

dangerous prevention towards stess. Self-contuol would help individual to perceive
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the tense situation by expecting for its own action; that was, his capability to form his

own action. Averill (L973:256-303) concluded his study that control had the relation

with the agenda in coping with problem. So, in coping with stess, individuals ufio

could contol themselves would get arsonomy and intention to act. They would feel

that they could express any behaviors or actions to be successful by themselves, could

interpret and collect any situation together with.life planning by changing sifuation to

non-dangerous sifiration and had no effect towards physical condition and such

threaten situation would be dropped.

Rojer (1974:358-368) said that individual who could adjust himself was

the one who had self-understanding. When individual knew himself, knew quality,

inspirational capability and his own attitude, the relation towards others would not be

tense.

Contol could be measured from capability in locus of control. Jerrold

S.Greenberg (1993:1-15) said that the capability in ssafielling himself meant the

perception of individual that they could conaol situation and the one who had enoug!

power for self-oontol meant the one who had the capability in controlling situation.

4.4 Researches on hardiness personality

Hellen (1991: 14) studied about relation between hardiness personality and

life situation to the perception about health of adult in countryside areas from the

random sampling of 300 population. The average age was 55 years old. The research

tools was the Kobasa's Hardiness scale, the Holmes and Raphe's SRLE, and the
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perceived health test. The researcher found that hardiness personality did not be the

resistance towards stress.

Kanungnit Somboon (1996:Absmct) studied about social support and

hardiness personality affecting to shess of the non-commissioned taffic police

officer under the metropolitan police station" Bangkok area. The sampling unit was

the non-commissioned police officer. According to this research, the non-

commissioned traffic polioe officer would be socially supported in the moderate level

and had the variable relation with sfiess.

NittayaKongohum (l996zAbshact) studied abors the hardiness personality,

social support, selective factors and the adjustnent of breast cancer patients who were

under the chemical treafuent. The sampling unit was 110 female patients considering

the breast cancer patients under chemical teafuent. According from this research, the

one who had highly social support would be the good adapter.

PatchateePumpoung (1996;Abstuact) studied aborr frctorsthd related with

The stress of freshy nurse in college: Bangkok area. The study found that the

hardiness personality had negatively relation with the stess at significantly level

0.01 meant who had high hardiness personalitywill have low stress.

Chayanit Luewanit (1997:78-30) studied about hardiness personality, stress

and problem coping of patient's cousin who passed the acciden! staymg at the

hospital. The samFling tmit were 110 cousins of patients, staying at Wachiraphuket

Hospital. The result was the higfu hardiness personalrt5r person would have sftess in

the moderate level and used the problem focused coping strategy and emotional

focused coping stratery.
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From the literature review above, we oould see that the hardiness

personality influenced the situation and the resource evaluation which was very

signifisanl towards problem coping. The researcher also found that hardiness

personality had the negative relation towards sfiess but, on the contrary, it had the

positive relation with the adjustuent. Lazanrs said that the adjustment and the

problem coping had the same definition. So, the researcher interested in studying and

forming the hypothesis in this research as hardiness personality which had the positive

relation towards the behavior in coping with problems. The researcher used Kobasa's

theory in classifring hardiness personality into 3 oategories by the hardiness

personality measurement tes! Dean's alie,nation test, Kanrer's challenge and optimism

test, and Jerrold S.Greenberg's loous of oontrol.

5. Social support

5.1 Defrnition

Any individuals would be socially supported or not depended on the

social network of individuals, connecting between individuals and family with

community that had various relation in both quantity and quatity. Being sooially

supported from social network in both higfu quaotity and quality represented that

individual would be high socially supported too.

Cobb (1976:300-301) defined the sooial support as information making

individual to believe that being loved and cared praised and useful, and formed the

feeling that being the part of society. Cobb divided the social support into 3 groups as

the followings: Copyright by Mahidol UniversityCopyright by Mahidol University
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1. Emotional support; The information making other people believed that

being loved cared closed, trustful and bring these to the intimacy.

2. Esteem support; The informatiotr making individual feel valuable, be

praised and see his oum value.

3. Socially support; The information informing that individual was the part

or the member of social network and had the partioipation together.

Schaefer, et al. (1981: 358-386) believed that social support had 3

independent components:

1. Tangible support; The direct help by gving things, money and service.

2. Emotional support; The support forming realization in each individual

that they were intimate4 loyal, trustful and confident. All of these characteristics

promoted individual to feel that they were loved and cared.

3. Information support; This was the #ormation guiding for individual to

solve the problems and giving reversal information to individual.

Jacobson (1986: 255) defined the definition of social support as the

adventurous resource or as the social relation to individual's need. Social support of

Jacobson could be divided into 3 groups:

1. Materials support meant things and services helping people to solve

problems.

2. Emotional support was the behavior making individual relaxed

believed to be loved praised and other behavior expressing care, stable and safe.

3. Cognitive support was the information, knowledge or instruction

helping other people to understand and could adjust to any changes.
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Weiss (1992: 108) said that social support in the form of social relation

composingwith:

l. Social inlegration was the relationship mctnring from individual to

participate in any social activity, occurring competition" opinion, information

andproperty.

2. Assistance and guidance; The relation occurring when individuals were

in the stress condition would male them need more emotional support and advice from

the importantpemion.

3. Opportmity of nuturance was the responsibility of people towards

others' relanation, adult paid attention to children and this would make 6[s fssting of

being needed from others.

4. Intimacy was the relationship of intimacy resulting warmth and safe.

5. Self-worth was the praise in any behavior and social role expression.

From these various different concqrts, we could conclude that social

support was being helped from social network such as family, cousin, colleagues,

superiors, and other related persons who helped in form of things, money,

information, emotional support in order to be aocepted from others as the part of

society.

5.2 Resources of social support

As for the sooial srlpporq individual might receive support from many

individual groups in the society as the followings:

1. Individual goUp vfro naturallyrelaned composed of2 types ofindividual:
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FiNt, individuals lived inthe direct line such as grandfather, grandmother,

father, mother, son, daugftter, niece, nephew. Second the closed line such as the same

age friends, neigfubor, familiar psople, oolleagues, closed-fiiends etc.

2. Organization and association meantpeople groupedtogether inthe form

of unit to help other people suoh as Lion's club, religious organization, sfudents club

and parents association etc.

Schaefer, et al. (1980:385-386) said that individual would be socially

supported or not was depended on the different sftucture of sooial network.

- Size meant amount of individual who had the relation or reaction.

- Intimacy meant intimacy made each other trustful.

- Frequency of contacts meant frequency in meeting with such individual.

- Composition meant individual ufuo support as members in frmily, colleagues

and other related persom.

Individual would be socially supported or no! depended on potential

recipielrts of support. For example, if we did not want support but someone gave usr-

this was because we did not want to be the load of other people and did not feel happy

to be supported.

Gottlied (1985: 5-22) has classffied the social support into 3 stages:

1. IVlacrolevel was the consideration to particrpate or the social support,

measuring from the relation with social support. Participating in each group with

willingness and inf<irmal lifestyle.
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2. Mezzolevel was the sfuuctural and fimctional view of network with the

specific measurement to the individual with frequent relation such as friends. Such

support was instruction, help in things, emotional suppor! friendship and social

acceptation.

3. Mcrolevel was the consideration of relationship between the most

closed believing that the quality of relation had more significant than quantity:

volume, amormt and frequency of relationship. The structrnal network of supporting

energy were husband wife and other members of the family who emotionally closed.

This made emotional suppor! love and care expression.

5.3 Factors influencing need and social support

Norbeck (1981: 4344) mentioned his idea about this concept that each

individual had their own necessary and social support in different level. At the same

time, each would socially supported in different level too. Factors influencing need

and sooial support have been classified nto2 groups.

l. Personal qualification factors:

1.1 Age; Different age would be socially supported at different level.

(Waraporn Nakkarat, 1990: 77-75) Since age influenged the amount and tlpes of

social support-different age wotrld have different social suppor! infant; for instance,

needed care and high level of support but when they grew up, the frequency in

supporting would decrease, andthe total amount ofpeople who needed support would

extend. When they were adult, they received less support; since their social goup

would be smaller because of deafh and lose.

Copyright by Mahidol UniversityCopyright by Mahidol University



Supapom Choeytim Literature Review / 60

l-2 Sex; DiffErent sex would influence eaoh individual to be social

nryporter at the different level. The female were alwaSn socially supported than male.

Since female would have more serious than male. Only little health problem, female

would seek for help and support more than male. They had more tendency to satisfi

with support from big social network. While male needed only 2-3 people or closed

persons for only one such as couple etc. From the research of Jirapa Honghakoon

(1989: 38), it showed that the relation of some factors, social support and ability to

take care of patient, non-reason high blood pressure and found that sex had the

positive relation with social support. Female would receive more social support than

male.

1.3 Education; From the study of warapom Nakt<arat (1990: 79),we

found that any individual receiving good education would find information or

resoutces for help more the one who received lower education and the well-educated

one could perceive much more problems and solution, and face tension better than the

unwell-educated.

1.4 Economiostatus; From the studyof chantip wongwi(r993:69),

individuals ufio had more economically stable status, they would have more socially

supported form. This made them feel uncertain in being ill at the low rate and could

adapt themselves better than the one who could not well afford. The poor one were the

people who had to face with economical problem; so, they paid more attention to their

eaming and had lots of problem to solve more than pay atte,lrtion to social activities.

On the contrary, the one who had few economic problems would have enough time
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and space to participate in the social activity and meeting whioh would bring them to

be the part of society more than the poor one.

1.5 Individual differences; Individual might have differences in the way

of thinking, attitude and social skill. The tactic in adjustuent and perceived situation

throughout the hardiness personality was the capability in problem coping. All of

these would make the individual who need and be socially supported at the different

rate.

1.6 Ivlarital status; Marital status would influenoe the social support in

the different way. Married women would be socially support more than widower who

separated from her husband. (Warapom NaHraxaL 1990:78) Single wolld be least

socially supported. This could be explain that the married goup would be cared

loved from family and friends or had more socially supported. This related to the

study of Chantip Wongwiwat, (1993: 68) it found that the married patients woutd

perceive the social support more than the one who did not have the couple.

2. Situational Factors

From the situational crisis or the condition of stress; it would influence

towards need of support and chance to be supported. From Norbeck's study, (1981:

4344) we found that illness or immediate stress condition for the short time would

need short support but in the great amount; for examPle, the one who were in the sad

condition from losing the beloved or important one. As for the change in maturational

crisis or the role change in life cycle such as getting pregnant, parents preparation

which needed the social support in moderate period of time for good adjustuent and

could pass crisis in the good way, and the la* group that needed long and permanent
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support such as the sustaining patient, the handicapped etc., Such individual would

need social support to promote good health and acted as the social firnction, but need

for social support would be more when they were ill or sEess cogld occur

immediately.

5.4 Social support power with health condition

Berkman & Slme (1979: 186-203) said that the relation between social

support and health condition of human could not be oleady described btrt these would

be belief that the one rarho split from any society would caused opportunity to be ill.

l. Alienation was the caurc of body change affecting individual to be ilt.

2. Alienation would be emotionally affeoted oausing sadness, having

process in fighting and capability to face the crisis which could be the way leading to

suicide or dangerous behavior.

3. Alienator would be little socially supported and did not have any chance

to make mistake with health.

7*imer (L982: 4-11) concluded that the way in coping stress with,

supporting between emotional condition of each individual and capability perception

in contolling any situation would have influence towards stress coping process.

Worntuan (1984: 2339-2537) explained that the process in social

supporting towards health condition was:

1. Social support would make individual perceive with themselves and

environment correctly and might receive new introduction about how to solve the

problem which would make individual to cope with stress better.
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2. Social support might influence stress. Individuals who received enough

social support would be protected not be influenced by shess or may occur health

problem from shess.

3. Social support affected the meaning evaluation or violence of situation.

Individuals would bring information abors violence of each event helping to cope

with problems to evaluate te,nse situation happened with their own.

4. Social support promoted for tense coping effectively by inspiring the

good behavior ohanging.

5. Social support might affect to indirect stress coping, influencing the

receiver to feel value in themselves.

Social support would not have any rate to directty solve the non-normality

but social support would be the buffer or prevented individual from badness or

violence occurring from shess.

Cohen & Wills (1985: 310-313) proposed the hlpothesis about the role of

social support influe,noing health condition in both direct and indirect way. It helped

the prevention, relieved tension of each individual and made them to adjust

themselves towards each situation and illness in 2 characters:

l. The Main Effect Model; Direct support would make 1trsfu fssling stable

*6 lealized in their own value. Such realization would affeot the condition of good

health and behavior. Moreover, being socially supported also influence the

fimctioning of hormone and immuue deficiency system. With these reason, individual

who were socially supported would have better health and social welfare than the one

who had less social support. From this research of Berkman & Zyme (1979: lS6-187)
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we found that the relation between the social intimacy of individuals and death rate of

people. The sampling unit were 6,928 and from 9 years of research, we found that the

sampling unit whioh was socially supported, had the lower death rate in social sgpport

or lack of contact with society since individual did not have anyone who guide, gve

advice; then, individual had the behavior challenge illness ocourring or accident easily

such as drug Sddict alcoholic drinlq smoke or taking and did not exercise. Therefore,

less health service using affect to mental condition, made individual to be sad and

suicide. But social support resource would carue physical danger such as friends or

family member persuaded to drink alcohol, smoke but giving support in this tlpe

would recently occur and not continuously in the long period which different in

individual's characteristics as the measurement that individual would choose positive

or negative behavior.

2. Social support was the buffer or relieve influence occurring from

butrering effect model to prevent from body and mental illness since stress occurred

from the fssling of self-valueless, could not find the way out and lost their self_

confidence and could not face with any situation. However, being enough socially

supported would prevent individual from shess:

2.L Modiffing people's response; When individual had to face with

stess, it helped them to evaluate the violence of such situation; sinoe social support

would make individual know that whatever situation occur, there would be the one

who couldhelp or relieve tension.

2.2 Cognrive appraisal was the process to reduce or stop reaction of

stess or its direct effect through our body. The one urho received high social support
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would have little s;tess because they felt that everyone around them understood and

always stood by them; for example, lend them ' ings, many or give some advice, so,

they could face very well with shess, could solve problems better, and reduced the

perception of importance of problem relating to extemal hormone work. Moreover,

this influenced the support of behavior in self-caring about health and rmderstand

better. Reevaluating would make individual control such situation and increased the

inspiration in adjusting and support individual to have more ty in facing with the

problem of medical teatuent and physical therapy especially the serious patients.

According to Waraporn Nakkarat, (1990: 33) heart disease patients who received high

social support would have better sensie in coping with problems. On the contrary,

patients who received low social support would have lower sense in coping with

problems. So, the perception of being loved would make individual have appropriate

health behavior such as exercisirg, having beneficial food and the last but not least,

individual could evahrate whether they were seriously ill or had stess or not. Social

support had its own value. It would help people to correct the tbreat of sense of value

and being accepted from others.

Human would be supported from friends, family and others related in life.

Social support always relieved tension and brought advantage to heatth.

Cronenwett (1985: 93-95) concluded that the relation between social

support and health promotion were:
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1. Social support might directly influence health or make mentality to be

good by responding the basic need of individual or promote individual's feeling to be

optimistic or have better view.

2. Social support would be the important pointer of health condition when

they had high stress. This meant social support would influence in relieving stess.

3. Tense situation of life influenced health of the nuisance since tense

condition would influence to resource gving social support.

Pender (1987:398) concluded the advantage of social support, affecting

health condition and individual condition:

1. social support -) Growth Promotion Environment * Health

promotion helped promoting change by increase self-value and made individual to

have good oondition

,2. Social srryport + Decrasedstressfullife eve,lrts -| Helthmaidenmce

decreased situation causing s;[ess.

.1. Social support * Feedback or confirmation of action -| Health

maintenanr:e confirmed that such action would make people to participate and need

of society.

n[. Stessful trife events -] Buffer fimction of social support * illness

promotion decreased the negative side such as decreased the tense situation by

g event and emotional reaction.

Itilden & Weinert (1987: 614) concluded the hlpothesis about social

support as
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l' Social support had the positive effect with health by not relating with

stress.

2' Social support might prevent stress condition : stress occurred from

being alone' soclal support might relieve shess ufrile stress occurred and decrease

shess reactioq for example, lose of beloved which individual or people around help

in supporting.

Moreover, social support also promoted how to cope with problems

efficiently. So, technique in social support helped individual to be healthy or as the

buffer that helped individuals faced with shess effectively and helped preventing and

promoting good health. It was helped from any resources in society for people in order

to manage their life as usual. Technique of social support towards shess could be

divided as the followings:

l. social support would change feeling of self-worth and capability.

2. In oontolling environment and any circumstance which would be

desfioyed from stess.

3. Social support could change relation between violence of stress condition

and change level of role, fuuction of individual in social support affecting to accident

decrease and life shess events.

4. If tense event happened social support would make the perception of

individual towards stess. At the same time, shess could be controlled and decreased

the violence.
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5' Social support could promote the behavior in coping with problems of

individual and in the same chance to relieve violence from effects of sfress or could

relieve those effects occurring from s;fuess.

6. Social support might direcfly influence towards the individual

adjushent because social support could promote feeling of self-value and made

individual knowtheir own oapability or efficiency.

Besides social intimacy, relation with others was considered as expectation

in emotional satisfaction of life. It was possible that social reso111ces could help

individual in coping with problems. Individual who has been sooially supported would

cope problems better and could relieve in some period of shess.

5.5 Process of social support towards tense sifuation

Process occurring from tense situation and perception of definition of suoh

condition to know the result of situation. This situation in life affected to the hinking

of individual in present education proving the process by using stress in working. This

formd that working would cause economic shess relating with self-value, self-

rmderstanding whioh would be necessary causing the sad period. The complicated

chain expressing possibility that each situations affected towards self-adjustuent and

social support also had the relation in coping with problem;

l. Social support could decrease the tense situation.

2. Situation could improve,changed the individual's perception towards

tense situation and decreased violence of stress.

3, social support could change relation between shess and its role.
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4. Social support influenced problem coping in red,cing effect from

violence of stress and its result.

5. Tense situation made them know self-esteem lower and individual had

capability in sqnhslling less situation. Social support could decrease result from these

things.

6. Social support had the result on adjushent.

5.6 Researches related to the social support

Davi4 et al. (1992: 63) studied about the relation between shess and the

adjustuent of the early adolescence. The sampling unit was 166 of early adolescence

studytng in the high school level, United States of America. They used the

questionnaire about everyday life of Johnson and Mc.Cgtcheon, the questionnaire

about daily hassles of Rowlingson and Felner and the shess measurement testing the

adolescence adjusfuent of Kovacs, the self-evaluation measurement of Narikava and

frith, child-worried measurement of Repolds and Richmond. The result was the

social support which was positively related with the adjustuent of eady adolescence.

Chiengkam Intarawichai (1990: Abstuact) studied aborr the relation

between the social support and the behavior in coping with shess of mothers of

ill children. The sampling rmit was concluded with 200 mothers of

sustaining ill children, accompanying their children to the medical slinis, the opD,

Children Hospitals and Sirimj Hospital. The measurement tools were the

questionnaire about the social support; applied from the questionnaire about social

support of Somfit Sintoochai which was derived from the concept of Thoilds, the
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questionnaire about the behavior in coping with stress of mothers of sustaining ill

children; applied from the concep of Damrosch and perry and Lazarus. The

researcher found that social support sent the positive relation to the behavior in coping

with stress of mothers of sustaining ill chilfuen with the statistically sienificant of

0.01.

Waraporn Naklorat (1990: Abshact) studied about the relation between the

social support and the behavior in ooping with stress of the heart disease patient. The

sampling unit was 150 heart disease patients, received medical service at the OpD of

King Mongkurt Hospital, Ratchavithee Hospital and Rama Thibodee Hospital. The

measurement tools of this research were the sooial support measurement, applied from

the social support measurement of Brandt and'Weinery which adapted from the

concept of Weiss, the questionnaire of the behavior in coping with shess of patients,

applied from the behavior in coping with stess of the elderty measuremen! the

behavior in coping with stress of the eldedy of Jongrak Supakitcharoen adapted from

the concept of Iazarus. As a result, we found that the social support had the positive

relation with the behavior in coping with stress of the heart disease patient with

statistically significant at 0.01.

Pattarapong Prakobpol (1991: Abshaot) studied about the relation between

the social support and the behavior in coping with stress of the sustaining ill patients.

The sampling unit was the sustaining ill who might be considered as the sustaining

patient for more than 3 months and admitted as the inner patient of the general

medical science building, siriraj Hospital, and be 20 years olds or more. The

researoher used the measureme,nt of social sqrport of Netnhpa Kupantawee, based on
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the concept of Cobb and Schaefer and other, the measurement of the behavior in

coping with shess of the ill patients, applied from the measuement of the

behavior in coping with stress of operated-breast cancer patient of pattama Krypqiit

from the conoept of Lazarus. As the resulf we found that the social support had the

positive relation with behavior in coping with stress with the statistical simificant at

0.01.

Pensri Worasomban Q994: Abstract) studied about sfiess, intellec! social

support and the behavior in coping with shess of the eady adolescence. The sampling

rmit was 402M.1students of the co-education school in Bangkok area. The tools used

in this research were the questionnaire about lifestyle, stress tes! the questionnaire

about social suppor! the behavior in coping with the problem test and the standard

progressive metrics test. The result showed that the social support had the positive

relation with the behavior in coping with sfress of the early childhood (r: 0.311) with

the statistically signifioant at 0.01.

Sasithom Maneesadang (1995: AbstacQ studied about the relation between

social support and the perception about gving birth experience with the adjustuent of

teenage mother. The sampling unit was 100 of teenage mothers who just gave birth at

Ratchawitee Hospital. The result showed that social support related with the

adjusment of teenage mothers with the statistical significance at 0.01.

Kanungnit Somboon (1996:82-83) studied about social support and the

hardiness personality affecting to the shess of non-commissioned taffic police

officers tmder the metropolitan police station in Bangkok area. The sampling unit is

non-commissioned traffic police officers. The result showed that non-commissioned
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fraffic police officers were sooially supported in the moderate level and had the

reversal relation with stress.

Nittaya Kongchum (19962110-11l) shrdied about the hardiness personality,

social suppor! selective factors and the adjustuent of breast cancer patients who were

under the chemical heahent. The sampling unit was 110 female patients considered

as the breast oancer patients who were under the chemical teafuent. The results

showed that the one who got the high level of social support would be the good

adjuster.

From the literature review above, we concluded that social support

influenced on individuat in evaluating situation and individuals' shess. In coping with

problems and this reseatch, social support had the positive relation with the behavior

in coping with problems. So, the researcher interested in studying and forming

hlpothesis that social support had the positive relation with the behavior in coping

with problems. In this research, the researcher has given the definition and divided

social support into 5 components as the concept and theory of Weiss, social support

test and Pro II test.

6. Additional X'actors

6.1 Sex

According to psychological analysis theory of Freud individual,s

personality could be classified into 5 stages: oral stage, anal stage, phallic stage,

latency stage and genital stage. Such development would result into adulthood. SexCopyright by Mahidol UniversityCopyright by Mahidol University
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differelrtiation would evolve in phallic stage resulting male mentality be sfronger than

female's. And from Chodorow's research, we found differences of female and mate

gender. This occurred from the differenoes of parents tnking care. Boys alwap

worked harder ' ^, girls teaching children differenfly and people.

The difference occurring in male and female related with coping with

problems. That brought resouroe using in coping with problem to decrease stess

differently and also formd that situation which had problem of each sex would be

various.

1. Social support meant mental support and valuable object. Female often

had more than male and made them to be the suppofier of others. Male always had

the relation with friends in objective help.

2. Tactio in problem coping in socialization stage meant social expectation

between male and female that was different by judging male as the one who always

solved problems and female always concentrated in emotion.

Researches related to sex

Andrew & Rudolph (1981: 139-149) studied about the role I, responding to

problem coping and social resource in relieving stress in each situation of life without

studying in family, San Francisco for 360 family. From the random sampling

enveloped returned for 294 families (82%), average age of female was 43.5 and 45

for male. The research tools were the life change test of Holmes and Raphe, social

resource test on relation and activity between society and family, colleague and

friends, the reaction test on problem coping appted from Siddle,s measuremen!

Mood and symptom measure. The result showed that male and female alwap faced

L_
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with problem differenfly with the statistical signifisanl at 0.01. Female often faced

problem more than emotional in male.

Atchara sukarom and orapin chuchom (1994: s0-59) studied m4ior

components relatingto adjushent ofteenage students, separating from baokgro,nd of

taking care. The sampling unit was 534 of M.l shrdents under the Division of

Secondary, the Departuent of General Education, the Minishy of Education. The

research tools were the questionnaire about student's background, adjustment test,

environment tes! grown up perception test, and 'r inking test. The researcher found

that teenagers who had different sex, would have not different capability in adjusting.

From the research above, different sex would have capability in adjgsting

similarity and differently. It also mentioned that different sex would have different

adjushent. Female was better than male in adjusting. Lazarus said that adjustnnent

and problem coping had near definition. So, the researcher interested to sfudy by

forming hlpothesis that female adolescence could endure with problem better than

male.

6.2 Per day expense

Economic status was the significant factor in living; so, the wetl-being

individual often coped with problems better than the one who lack of these factors.

Panzarine said that different environment made individual evaluate the violence of

problem differently and differentiate the tactic in problem coping. If you have low

economic status, the capability in coping with problems would be decreased.
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Researches related to per day expense

Jalowice and Powers (1981: 12-20) studied about the relation between

economic status with the behavior in ooping with high blood pressuf,e, and the ICU

patients' Among 25 hieh blood patients and 25ICU patients, they were tested with

the daily situation test of Holmes and Raphe, and the behavior to cope with problems

test' The result showed that economic status had the positive relation towards stuess

coping.

Mo.Cubbin, et al. (1994:55) studied the relation between the expense of the

family and the behavior in coping with problems of parents whose their children were

cystic fibrosis for 100 families, at Minnesota hospital, United States. The behavior in

coping with sbess about health test was used in this research. The result showed that

the expense of family did not relate to mother's shess but related to father,s stress.

Wampom Nakkarat (1990: AbshacQ studied that there was the relation

between social support and the behavior in coping with stress of heart disease patients.

The sampling rmit were 150 heart disease patients at the OPD section, King Mongkgt

hospital, Ratchavitee Hospital and Rama tibodee Hospital. The research tools were

social support test, applied from Brandt and Weinert's one, the behavior in coping

with stess test, applied from Chongrak Supakitcharoen's the behavior in coping with

shess of the oldies. The result showed that the expense had the positive relation with

the behavior in coping with stess of heart disease patients with the statistical

signifisance. (I, < 0.05)

Dissaya Kamolsrmthorn (1994: Abstuct) studied abottr relationship

between social support and the adjustuent through the role of being pregnant mother.
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The sampling unit was 400 pregnant women at Nakomratchasima hospitat

experienoing with the questionnaire which the researoher formed herself. The result

showed that the experse had the relation with the adjustment of being mother with the

statistical significance at 0.01.

Pannee Chunpradab (1995: Abstract) shrdied about the relation between the

perception of self-value, social support and the behavior in coping with stess of

pregnant women. The sampliqg unit were 200 of pregnant women in the risk period of

Siriraj hospital, Ratchavitee hospital and Chulalongkorn hospital. The result showed

that the expercs of family had the positive relation with the behavior in coping with

shess with the statistical significauce at 0.01.

From this research, the expense had the positive relation with the

adjustuent and the behavior in coping with stess. Lazarus (1976:466) said that the

adjustuent and the behavior in coping with problems had the similar meaning. The

researoher interested in studying by forming the hlpothesis of the expense of

adolescence positively related with coping behavior of adolescence.

6.3 Academic achievement

Achievement meant the amount of success from work *ith try, resulting

fromthe action derived from b,rain.

Therefore, academic achievement meant the amormt of suocess, resulting

from ty which might be derived from brain.
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Academic achievement measurement in the form of educational grade,

believing as better than students' test with the questionnaire about the educational

achievement.

Rmearches related to academic achievement

According from Alexander and Simmon (Alexander and Simmon, cited by

Snkoom Moonmueng, 1996: 122) we found that one component related to the

academic achievement: intellect from the sfudy of Dask and Kanange, Cattel and

Butcher, Lavin" Vernon. @ask and Kanange, Cattel and Butcher, Lavin" Vernon

,1996: 148) We found that the skill in solve the problems was the intellectuat

oapability, considering as the resource in coping with the problems.

Srrksa Pahamak (1989: Abshact) studied about the inteltectual development

and the adjustment of students in Srisaket province. The sampling unit were 10-17

years old male and female students in Srisaket province for 800 people; 6 months. The

research tools were the standard progressive metrics test and the adjushent

development test. The result showed that intellectual developme,lrt has the positive

relation with the development on adjusment with the statistical signfficance at 0.05.

Kamolrat laswvongse (1993:64) said that the high intellectual one often

solved problems better rhan the low intellectual.

Pensri Worasombati (1994: Absfract) studied about stess, intellect, social

support and the behavior in coping with shess of the early adolescence. The sampling

unit of this research was 402 of M.l stude,lrts of the co-education school, Bangkok

area. The research tools were the questionnaire abotrt lifestyle, the stress tes! the

questionnaire aborS social suppor! the behavior in coping with problems test, and the

standard progressive metrics test. The result showed that the intellect level had noCopyright by Mahidol UniversityCopyright by Mahidol University
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relation with the behavior in ooping with poblems, resulting from the standard

progressive metrics test-the capability in coping with problems tes! not the capability

in t"llong and evahuting knowledge.

From the literature review and the research, we formd that the intellectual

level had the positive relation with the adjustment or the problem solving but no

relation towards the problem coping. Lazarus said that problem coping has the similas

definition with the adjushent. The researcher interested to study and formed the

h5pothesis that the academio achieveme,nt had the positive relation with coping

behavior of adolescence and measured the aoademic achievement with the last

average grade.
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CHAPTER Itr

RESEARCH METHODOLOGY

This study is a tlpe of suweys studying the relationship between sex,

per day expense, academic achievemen! stress, hardiness personality, social

support and coping behavior among IMathayomsuksa six students of the

academic year 2000 in the Bangkok metropolitan area that concluded male and

female. 1Xe samFles were selected by Multistage Sampting.

1. Population and Sample

1.1 Population

Population in this research is group of Ivlathayomsuksa six students

of the academio year 2000 in the Bangkok metropolitan area that concluded

male and female. Total of students were 25,558.

1.2 Selecting sample

Sample size

1. The sample size of this research uses the systematic method of

Yamane. The Yamane's method is: @oonfham Kitpredaborisut, 1987: 63)

Formula n : N

l*Ne2
Then n : samplesize

N : size of total population

e - error of random sampling
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The significance level was fixed at 0.05

The replacement in formula: n : 3g2
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Sample size : 4OO

Sampling

The methods of sampling: The research uses the systematic method

of the multiple sampling as follows:

1. Separating the samples by 3 parts:

Inner part was composed lg sections.

Mddle part was composed 10 sections.

Outer part was composed 6 sections.

2. Sampling 1 section from I part (Irner part, Mddle pa4 orter

part) by simple random samFling:

Sample of inner part was BangkokNoi.

Sample of middle part was phasicharean.

Sample of outer part was Talingohan.

3. sampling I school from I section@angkokNoi,pasricharean,

Talingchan)

$amfle of BangkokNoi was Suw@ School.

Sample of Phasicharean was Watnolnoradit School.

Sample of Talingchan was Watnoinai School.

So, gamrles of the study were srnrrannaramwittayakom school,

Waholnoradit School, Wahoinai School.

4. Sampling 3 rooms from I school:Copyright by Mahidol UniversityCopyright by Mahidol University
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samples of suwannaramwittayakom School were M.6/!,M.614,M.617

and total of shrdents were 135.

samples of waholnoradit School werc M.6/2,M.61\,M.6/10 and total

of students were 135.

gamrles of watnoinai School were M.6/3,M.616,M.619 and total of

students were 130.

Theq number of samples in this study were 400 students. (See figure 4)

Copyright by Mahidol UniversityCopyright by Mahidol University



Supapom Choeytim

Figure 4 Sampling process

Research Methodology / 82

Phalathai, Dusit,

Pdhumwm

Porytabsdtrryai,
Prmakom Bmgnrk,

Srmpdawong
Ltoykhmg Thonburi

Hongsa& BangkokYai,

BangseuRachdewee,

Sathorn, Klongtey

Bangftholaerm, Yaonawa

and BmgkokNoi

Iadprao, Praltmong,
Banehapi Beongkum,

Phasicharean, Rachaburma

DongMumg; Joffiong
Bmgpld md Prarret

Nongio( Meanbrui,

Iadkrabang
Banglfuffean Talingchm
and Nongktam

BangkokNoi
Chinorosewittayalai

School Watnairong

School

Suwaonaramwittapkom

School

Soe,nanun School

Phasicharean

Watnolnoradit School

Janpradittharamwittayakom

School

Warymdoothongtam School

Ridfhinarongron School

f6lingchan
Taweewdlana School

Potisryiutayakom School

I\,Iahannaparam School

Watnoinai School

Suranpubplapitlaya

Watparknumpittayakom

School

Nawamftrachootid School

M.6 in Suwannaram

wittayakom School:

M.6ll = 48 students

M.612 : 35 stude,nts

M.613 : 47 students

M.614 : 40 shrdents

M.615 : 39 students

M.616 : 44 students

M.617 : 47 students

M.6/8 : 30 students

M.6 in Watnolnoradit
School:

M.6/l = 38 students

M.612 = 45 students

M.613 = 45 students

M.614 : 37 students

M.615 = 45 students

M.616 : 32 students

M.617 : 40 students

M.6/8 = 45 students

M.619 : 29 students

M.6/10 : 45 students

M.6 in Watnoinai
School:
M.6ll :45 students

M.612 :45 shrdents

M.613 :50 studelrts

M.614 :25 stu.dents

M.6/5 = 30 students

M.616 :45 students

M.617 :30 students

M.6/8 :25 students

M6l9 :35 stude,lrts

M.6lL0 :25 students
Total of M.6/1, M.6/4
atdM.6l7: 135 shrdents

Total of M.6D, M.615
and M.6/10 : 135 students

Total of M.613, M.616
and M.6/9 : 130 studentsCopyright by Mahidol UniversityCopyright by Mahidol University
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1. Penonal and General Information measured from general individual

questionnaires for 6 items.

2. Questionnaire about the stress was used to be the measurement of

the Inventory of College Student's Recent Life Experience (ICSRLI) for thirty-

seven questions.

3. Questionnaire about the hardiness personality was development

according to Kobasa's concept and theory composing of three factors (twenty-

three questions):

- commitment wasl measured by translated and applied from

Alienation Test of Dean (Dean, 1990: 196-257) for seven questions.

- challenge was measured by translated and applied from Life

orientation Test of Scheier and Cawer (cawer, et al., 1994:1,063-1,078) for ten

questions.

- Control was measured by ranslated and applied from External

locus of contuol of Jerrold S. Crreenberg (Jerrold S. Greenberg 1993 1-15) for

six questions.

4. Questionnaire about social support was used to be the measurement

of The Personal Resource Questionnaires (PRQ Part ID of Brandt and Weinert

for twenty- five questions.

5. Questionnaire abor$ coping behavior was used to be the

measurement that applied the measured form of Pensri Warasombati to adjust

the ooncqrt and theory sg F'elkman and Lazarus (Folkman and Lazarus, 1984:

186-189) for thfuty questions.Copyright by Mahidol UniversityCopyright by Mahidol University
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3. The Development of the Research instrument

This questionnaire composes of 5 sections as follow:

Section I Personal and General Infomation

Personal and General Information composed ofindividual questions 6

items that ooncemed to sex, field of shrdy, per day experure, academic

achievement and pattern of family.

Section 2 Questionnaire about the stress

In this study, The researcher measured from Inventory of college

Student's Recent Life Experience. Inventory of College Student's Recent Life

Experience QCSRLI) was applied from measurement of daily hassles scale of

Kaoner that some question will include to response physical and mental.

Furthermore, this measurement was applied to appropriate for the samples by

85 items of Kanner. This test was close - ended question, which had four scales

for frequency of situation in the last month. This measurement was used to

students in Canadian University amount 280 students.Later, to be correcting

until to be appropriately measurement that reliability was 0.89 and was called

Inventory of College Student's Recent Life Experience (ICSRLD, composed

thirfy- seven items by considering 7 factors were developemental challenge, time

pressute, academic alienation, romantic problem, assorted annoyanoe, general

social misteatuent and frie,ndship problem.

In this shrdy, the researcher used to Inventory of College Student's

Recent Life Experience (ICSRL! composed thirty- seven items by considering 7

factors as the following:Copyright by Mahidol UniversityCopyright by Mahidol University
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1. Development challenge: l0 items in number 1-10.

2. Time pressure: 7 items in number ll-17.

3. Academic alienation:3 items in number 18-20.

4. Romantic proble,m:3 items in number 2l-23.

5. Assorted annoyaoce: 5 items in number 24-28.

6. General social mistreatuent: 6 items in number 29-34.

7. Friendship problem: 3 items in number 35-37.

This measurement was olose-ended questions that measured intensity

from frequency of daily hassles in last month by selecting four scales were:

Scaling Score

Never

Seldom

Often

Always

Total of scores were between 0-111 who received high scores

6saning, to be high shess.

Mean of questionnaires = Total scores of questionnaires

Items. of questionnaires

Mean of score was between 0-3 and divided into 3 levels as follows:

- High stess meant who had mean of score between 2-3.

- Medium sfress meant who had mean of score between 1-1.9.

- Low shess meant who had mean of score between 0-0.9.

0

1

2

3
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In considering, the components of stress have different items brf take

scote as the same by dividing from mean of each compone,lrt.

Mean of each component : Total scores of each oomponent

Mean of developemental challenge

ltems of each component

: Total scores of number 1-10

Mean of time pressure

Mean of academic alienation

Mean of romantic problem

Mean of assorted annoyance

l0

= Total scores of number ll-17

7

= Total scores of number 18-20

3

: Total scores of numbq 2l-23

3

= Total scores of number 24-28

5

Mean of general social misteafuent : Total scores of numb er 29-34

Mean of friendship problem

6

= Total scores of number 35-37

Section 3 Que.stionnaire about the hardiness personality

In this study, the researcher applied the measurement according to

Kobasa's concept and theory composing of 23 items and divided 2 parts as

followings:

- Commitment: ability to'do activities relating to others measuring

from outstanding, work, society on the question about commifuent in number

1-7, tanslated and applied from Alienation of Dean.Copyright by Mahidol UniversityCopyright by Mahidol University
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- Challe,lrge: viewing changes in life spm as obances and stimuldion to

develop from optimism on the Erestion aborn challe,nge in nrmber 8-17

franslated and applied from Life orientdion test of Scheier and Carver.

- Contol: belief that individuals can control sihrations by adapting

s1 making a good decision, measuring from locus of control on the questions

abont self control in number L8-23, tuanslated and applied from the external

locus of control of Jenold S. Greenberg (Jenold S. Greenberg,1993:63-122).

This conolusion, questionnaires about the hardiness personality divided

2 parts as follow:

Part I The questions have 17 items and measured ratting scale used

Liket scale measurement by providing for 5 levels with positive and negative

items for commitment and challenge as following:

Negative statements were items of 1,2, 4, 5, 6, 7, lO, 1.3, 14, 16

Scaling

Stongly disagree

Disagree

Uncertainly

Agree

Stongly agree 0

Positive statements were items of 3,8,9,L1,12,15,17

Shongly disagree

Disagree

Uncertainly

Agee

Strongly agree

Score

4

3

2

I

0

I

2

3
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Part2 The questions have 6 items and measured opinion or belief by

selecting 2 items were a and b as follow:

- Selecting a will have I score and selecting b have 0 score in

nnmber 21,23.

- Seleoting a will have 0 score and selecting b have 1 score in

nnmber 18, 19,20,22.

Measurement of hardiness personality have differential score then to

change score to be standard score before analysis as following:

Standaxd score (Zi) = Soore (Xi) - Mean of soore (x )

Standard Deviation (S.D.)

In this shrdy, the researcher considered who has total score of

hardiness personality in eaoh component. The other oomponent had high

standard score mearut that person has high hardiness personality in this way.

High or low depended on total standard score of 3 components by low score

means low hardiness personahty, high score mearxi high hardiness personality.

Before, the researoher divided level of hardiness personality by 2 tlpes

as following:

High hardiness personality meant who had total of standard score

6919 fhan 7-erc.

Low hardiness personality meant who had total of standaxd score less

than Zero.

Section 4 Questionnaire about the social support

Measurement of social srryport in this sttrdy used to The Personal Resource

Questionnaire: PRQ Pafi tr of Brm& md weinert by weiss's concepf 25 items

fiom 5 coryonents as following:Copyright by Mahidol UniversityCopyright by Mahidol University
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- Social integration: 5 items in number l-5.

- Assistance and guidance: 5 items in number 6-10.

- Opporhmity for nurturance:5 items in number 11-15.

- Intimacy: 5 items in number 16-20.

- Self- worlh: 5 items in number 2l-25.

In the enswer of questionnaires used to Liket scale measurement by

providing for 5 levels with positive and negative items as following:

Positive statements were items of 1, 2,3,4,6,7,8,9,11, 12,13,14,

16, L7,18, 19, 21,22,23,24.

gsaling

Very little

Little

Middle

Much

$saling

Very little

Little

Middle

Much

Very much

Total score of 25 items between

high social support.

Very much 4

Negative statements were items of 5, 10, 15,20,25.

Score

0

1

Score

2

3

3

2

I

0

0-100, ufto had high score meant
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This study divided 3 levels by total score of measurement of social

support as following:

- Low sooial support meant who got total points from social support

measured form less than x -tsd.

- Medium social support meant who got total points from social

supportmeasured formbetwe.o X+lrd and X- lsd.

- High social support meant who got total points from social support

measured formmore than x+lsd.

In comparision of each social support that as same as in items and

score by considering from total score of eaoh component.

Section 5 Questionnaire about the coping behavior

In the studn the researcher applied from the way of scale of Pensri

Warasombati amount of 66 items in positive and negative.Lateg try out with

M.l amount 30 shrdents to find item analysis and selected items that related

significantly amount of 30 items in positive and find the value of reliability of

questionnaire by using the formula of Cronbaoh Alpha Coefficient is 0.9336.

The researcher divided 2 ways of coping behavior as following:

- Problem focused coping shategy:best the way,23itemsinnumber1-23.

- Emotional focused coping strategy: the method that person

managlng to emotion and feeling from the shess by not using problem focused

coping strategy, 7 items in number 24-30.

The Questionnaire was close- ended question and used to Liket scale

measurement by providing for 4 levels as following:Copyright by Mahidol UniversityCopyright by Mahidol University
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Scaling

Unused

Used sometime

Used often

Used always

Score

0

I

2

3

The scores will be between 0-90 who had high scores wiU be having

high coping behavior and divided 3 levels as following:

- Low coping behavior meanst who got total points from coping

behaviormeasured formless than X- lsd.

- Medium coping behavior meant who got total points from coping

behaviorbetween X+trd and x-tsd.

- High coping behavior meant who got total points from coping

behavior more than X +tsd.

In considering the components of coping behavior that differ in items

but same in score by presenting from mean of each component as following:

Mean of each component : Total scores of each component

Ir.-r ,f 
"""h ""*p""*

So that:

Mean of problem focused coping sfiategy: Total scores of number 1-23

/3
Mean of emotional foqsed coping sffiery = Total scores of number 2+30
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4. Data and Statistic Analysis

This researcher made the data analysis by program Statistical package

of social sciences for windows (spss/pc). The steps are as following:

Data analysis

1. Descriptive Statistic:

To make the data descriptive analysis is example, the frequency, mean

values, percentage, standard deviation, maximum - minimum values.

2. Analysis Statistic:

2.1 To relate betvrreen independent variables with dependent variables.

2.1.1 To relate between sex with coping behavior among IVlathayomsuftsa

six students in the Bangkok metropolitan area by Biserial Correlation.

2.t.2To relate between per day expense, academic achievement, shess,

hardiness personality, social support and coping behavior among Mathayomsuksa

six students in the Bangkok metopolitan area by Pearson's Product Moment

Coefficient.

2.2 To predict coping behavior by among Ivftrthayomsuksa six students

in the Bangkok metropolitan area by stepwise Multiple Regression.

Copyright by Mahidol UniversityCopyright by Mahidol University



Fac. of Grad. Studies, Ivlahidol Univ. M.Ed. @opulationEducation) / 93

CHAPTER TV

RESI]LTS

This research is to study the relationship between sex, per day

expelNe, academic achievemen! sfress, hardiness personality, social support and

coping behavior of adolescences. The sampling group was lMnthayoms rksa six

students of the academic year 2000 in the Bangkok metopolitan area that

concluded male and female. The sampting was 3 schools, 3 roorrur from I

school. The samples were a number of 400 students and received questionnaires

total 400 accounts fot 100%.

. The study results are as follows:

In the first section, to study characteristics of the sample ( sex, field

of study, per day expense, academic achievemen! shess, hardiness personality,

social support and coping behavior ), the data descriptive analysis is example,

the frequency, mean value, percentage, staodard deviation, maxirum- minimum

values.

In the second section, to test the hlpothesis by studying the

relationship and prediction of variables.

2\
\.EA

variables

2.1 The relationship between the independent variables and dependent
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2.1.1 The relationship between sex (mals, femate) and coping

behavior among IVftrthayomsuksa six students in the Bangkok metropolitan area.

The analysis is Biserial Correlation.

2.1.2 tb.e relationship between per day extr,€rure, academic

achievemen! stress, hardiness personality, social support and coping behavior

among Mathayomsuksa six students in the Bangkok metropolitan area. The

analysis is Pearson's Moment Correlation Coefficient.

2.2 To predict coping behavior of sex, per day expense, academio

aohievemen! stress, hardiness personality, social support . The analysis is

Stepwise Multiple Regression.

1. First Section: Characteristics of the samples

1.1 Characteristics of the samples

The samples consist 54.5 percent ratio of male and 45.5 percent ratio

of female. The other fields of study account for 35.5 percen! 33.5 percent for

Mathermatics- English and 31.0 percent for Science - IVlathermatics. The per day

expense, 56.3 percent for sufficient"34.l percent for sufficient and saving res!

9.0 percent for not sufficient. Academic achieveme,lrt measured from grade that

found mean of grade was 2.5, 54.3 percent for less than 2.00, 32.2 percent for

2.00-3.00 and 13.5 percent for more than 3.00. Pattem of family was patterr of

father, mother and daughter or son accouuts for 62.8 percelr! pattern of father,

mother, daughter or son and cousin accormts for 37.2 percent. (See table 3)
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Table 3 Number and percentage distribution by population (n = 400)

IMale

Female

F'ield of study

S cielrce-IVlathermatics

Mathermatics- F.n gl i s[

Other fields of study

Per day expense

Not sufficient

Sufficient

Sufficient and saving rest

Mean :77.8 S.D. :28.1 Ma,r :200 Min = 30

Academic achievement

Less than 2.00

Between 2.00-3.00

More than 3.00

Mean: 2.5 S.D. = 0.7 Mor :4.00 Min: 1.00

Pattern of family

Father, Mother, Daughter or Son

Father, Mother, Daugloter or Son alrd Cousin

218

182

124

t34

142

36

225

139

54.5

45.5

31.0

33.5

35.5

9.0

56.3

34.7

217

129

54

251

149

54.3

32.2

13.5

62.8

37.2

The shess of samples measured from Inventory of college sfudent,s

Recent Life Experience. In this study was divided into seven tlpes i.e.

developmental ohallenge, time pressure, academic alienatio& romantic problem,

assorted annoyance, general sooial misheatuen! friendship problem. The outpgt

of score was 0.00-3.00 but in this study found the samples have had 0.00-0.90

when compaired standard score that found 1trs samples who have 86.2 percent

--,1
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for low level, 10.8 percent for medium level,3.0 percent for high level. (see

table 4)

Table 4 Number and percentage distribution by stress of level ( n = 400)

Stress of level Number Percentage

Low (0.00-0.90)

Medium (1.00-1.90)

Hish (2.00-3.00)

345

43

12

86.2

10.8

3.0

This studying the oomponents of shess was found 1fus samFles have

the most of developmental challenge, the second was time pressure, general

social misteatmen! assorted annoyarce, friendship problem, academic alienation,

romantic problem. Beside, romantic problem still sensitively because the

standard deviation more tftan mean. (See table 5)

Table 5 Mean and standard deviation by components of stress (n = 400)

Developmental challenge

Time pressure

General social mistreafuent

Assorted annoyance

Friendship problem

Aoademic alienation

Romantic problem

17.9

10.5

4.7

3.8

2.5

2.4

1.8

4.4

4.2

3.4

2.6

2.0

1.8

1.9
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The components of hardiness personality were commifuen! challenge,

control. 11this sfudy considered by standard score and The most formd the

samples have challenge(x =20.1 s.D.:2.9), thesecond of oontol(x = l3.l

s.D.:3.8) and the third of commihent (x :4.g s.D. =1.7).(Seetable6)

Table 6 Mean and standard deviation by components of hardiness

personality (n =400)

Components of hardiness pemonalig X S.D.

Challenge

Control

Commihent

In this study, the samples who have high hardiness personality are

52.3 percent and low hardiness personality arc 47.7 percent. (see table 7)

Table 7 Number and percentage distribution by hardiness personality level

(ndo0)

Hardiness personality level Number Percentage

20.1

13.1

4.8

2.9

3.8

1.7

High hardiness personality

Low hardiness personality

191

209

47.7

52.3

Five in components of social support were social infiegration,

assistance and guidance, opportunity for nurturance, intirnacy, self- worth when

considered to found the samples have score equal to 4l_ 62 (i = 52.1 S.D. =

11.2) and 65.3 percent for medium social *opport level,2l.5 percent for high

social support level and 13.2 percent for lowsocial support level.(See tableg)Copyright by Mahidol UniversityCopyright by Mahidol University
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Table 8 Number, percentage, mean and standard deviation by social support

level (n = 400)

Social support level Number Percentage

Low (8-40)

Medium (41-62)

Hish (63-83)

n = 400 i : 52.1 S.D. = 11.2 Min: 8.0 Max: g3.0

Considering to compone,lrts of social sryport fouud the mos! the samples

received self- worth (x :11.5 s.D. =2.g), assistanoe and guidance (x = 10.g

s.D.:3.1), intimacy(x :10.3 s.D. =2.8), opportunity for nurturance(f =10.1

S.D. :2.5), social integration (X :9.3 S.D. = 3.5).(See table 9)

Table 9 Mean and standard deviation by components of social support

(n = 400)

53

261

86

13.2

65.3

21.5

Self- worth (0-20.00)

Assistance and guidance (0-20.00)

Intimacy (0-20.00)

Opportunity for nurturance (0-20.00)

Social inaegration (0-20.00)

11.5

10.8

10.3

10.1

9.3

2.8

3.1

2.8

2.5

3.5

Coping behavior has tvto method i.e. problem focused coping shategy

and emotional focused coping shategy. This study found that score of samples

were37-58(x =47.6 s.D.= 11.1). The most was 70.5 percent for medium of
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coping behavior, the second was 15.0 percent for low ooping behavior and the

third was 14.5 percent for high coping behavior. (See table 10)

Table 10 Number, percentage, mean and standard deviation by coping

behavior level (n = 400)

Coping behavior level Number Percentage

Low (0-36)

Medium (37-58)

Hish (se-83)

60

282

58

15.0

70.5

t4.s

n=400 x:47.6 S.D.:11.1 Min=0.0 Max=g3.0

In study, the samples have coping behavior by problem focused

coping strategy (X = 36.9 S.D. : 8.8) more than emotional focused coping

strategy(x= 10.7 S.D.:3.3). (Seetable l1)

Table 11 Mean and standard deviation by pattern of coping behavior

(n =400)

Pattem of behavior

Problem focused coping strategy (0-3.00)

Emotional focused coping stategy (0-3.00)

x

36.9

10.7

s.D.

8.8

3.3

2. Second Section: Testing the hypothesis by studying the

relationship and prediction of variables.

variables

2.1 rhe reldionship betwee,n the independent variables and depende,nt
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2.1.1 The relationship between sex (mals- female) and coping

behavior among IVlathayomsuksa six in Bangkok Metopolism. The analysis is

Biserial Correlatiou.

In this study, Male and female don't make difference for coping

behavior. (See table 12)

Table 12 The Relationship between sex and coping behavior by Biserial

Correlation

df Sig.

Male 218 2 0.372

Female 182 Z 0.683

2.1.2 The relationship between per day expense, academic

achievement stess, hardiness personality, social support and coping behavior.

The onalysis is Pearson's Produot Moment Coefficient. In analysis, Multiple R

used Davis's Descriptor (cited by Pongpan Trimongkfiolkool and Supap

Chattraporn, 1998: 91) that

Multiple R shows to relate between variables as following:

> 0.70 = very high relation

0.50-0.69 : high relation

0.30-0.49 : medium relation

0.10-0.29 : low relation

0.01-0.09 : Almost don't have relation
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The studyrng Intercorrelation Coefficient that found variables to relate

signfficantly were: (See table 13)

1. Academic achievement has the positive relation with hardiness

personality at the significanoe level of 0.05 that means, the students have high

grade will have high hardiness personality and the students have low grade

will have low hardiness personality.

2. Academic achievement has the negative relation with stress at the

significance level of 0.01 that mears the students have low grade will increase

the shess but the students have high sade will deorease the shess.

3. The stress has the negative relation with hardiness personallty at

the significance level of 0.01 that means the students have low sfiess will have

high hardiness personality but the students have high stress will have low

hardiness personality.

4. The stress has the negative relation with social support at the

sienificance level of 0.05 that meaos the students have high stress will have

low social support but the students have high social support will have low

stress.

5. The social support has the positive relation with coping behavior

at the significanoe level of 0.01 that means the students have high social

support will have high coping behavior and the students have low social support

will have low coping behavior.

6. The social support has the positive relation with hardiness

personality at the significance level of 0.01 that means the studelrts have high
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sooial support will have high hardiness personality and the students have low

social support will have low hardiness personality.

7. The hardiness personality has the positive relation with ooping

behavior at the significanoe level of 0.05 that means the stude,nts have higfu

hardiness personality will have high coping behavior and the shrdents have low

hardiness personality will have low coping behavior.

Table 13 Intercorelation coefficient of per day expense, academic

achievement, stress, hardiness personality, social support and

coping behavior

variables coping hardiness social

behavior personality support

stress per day academic

expense achievement

coping behavior 1.000 .104'*

hardiness personality 1.000

social support

sfress

per day expense

academic achievement

0.545** .078 -.012 .064

.271** -.212** -.007 .133*

1.000 -.r25* .066 .100

1.000 .050 -.160**

1.000 .032

1.000

n:400
* The relationship at the signfficance level of 0.05

(.100 > Intercorrelatlon Coefficient < .140)

** The relationship at the signfficance level of 0.01

(.140 > Interconelatlon Coefficient < .700)
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From the research questions that concluded the relationship of sex, per

day expense, academic achievemen! sfress, hardiness personality, social support

and coping behavior. (See table 14)

1. Sex does not relate to coping behavior of Mathayomsuksa six

students in the Bangkok metopolitan area (p- value > 0.05) that mears male

students have coping behavior don't make difference from female shrdents.

2. Per day expeffrc does not relate to ooping behavior of

Mathayomsuksa six students in the Bangkok metopolitan area (p- value > 0.05)

that means the students who received high per day experurc won't make

difference from low per day experurc.

3. Academic achievement does not relate to coping behavior of

IVftfhayomsuksa six students in the Bangkok metropolitan area (p- value > 0.05)

that means the students who have high academic achievement don't make

difference from low academic achievement.

4. The shess does not relate to ooping behavior of Mathayomsuksa

six students in the Bangkok metopolitan area G- value > 0.05) that means the

students received high or low stress that not differentiate to coping behavior.

5. The hardiness personality has the positive relation with coping

behavior at significance level of 0.05 that meens the students have high

hardiness personality will have high coping behavior as s,tme as the students

have low hardiness personality will have low coping behavior.

6. The shess has the positive relation with coping behavior at the

significance level of 0.01 that means the students have high shess will have
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high coping behavior as sarne as the students have low shess will have low

coping behavior.

Table 14 Correlation coefficient of per day expeure, academic achievement,

stress, hardiness personality, social support and coping behavior

Factors Coping behavior p-value

Sex

Per day expense

Academic achievement

Stess

llardiness personality

Social support

.372

-.012

.064

.078

.104*

.545**

> 0.05

> 0.05

> 0.05

> 0.05

< 0.05

< 0.01

2.2 Prcdrction coping behavior of independent variables i.e. sex, per

day expensie, academic achievement, stress, hardiness personality and social

support. The analysis is Stepwise Multiple Regression. In Stepwise Multiple

Regression Analysis that independent variables don,t must to have high

relationship. If correlation coefficent has more than 0.70, it was happened

multicolinearity. Suohat Prasertrattasin (1997:81) offerd the selection to cut some

variables or build new variables from two old variables. The testing ,

Correlation Coefficent hasn't more than 0.70. (See table 15)

b

Bata

The statistic value for analysis

Regression coefficient of score

Regression coefricient of standard score that shows importance of

variables Copyright by Mahidol UniversityCopyright by Mahidol University
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Sig T

F

Sig F

Multiple conelation that shows the relationship betrveen independent

variables and dependent variables

Multiple correlation shows the variation of dependent variables that

explain by independent variables

Significance of beta

Testing significanoe of Adjusted R

The value of comparing with alpha in testing if less than that means

to relate between predictable variables and dependent variables

From the study, it can uniting model of Stepwise Multiple Regression.

Y = 15.021 + 0.353 SHI + 0.590 SID + 1.332sH3 + 0.521SH5 + 0.327 sTREss2

Coping behavior = 15.021+ 0.353(social integration)+ 0.59O(assistance

and guidance)+ l.332(opportunity for nurtuancel-

0.52 1 (self-worth)+ 0.327 (fime pressure)

Table 15 Statistic by Stepwise Multiple Regression Anatysis

Factors Beta R2 Sig.T

Opportunity for nurturance

Self-worth

Assistance and guidance

Social intregration

Time pressrne

Constant

t.332 0.226

0.521 0.199

0.590 0.177

0.353 0.168

0.327 0.109

15.021

0.329 0.000

0.009

0.009

0.036

0.003

F:38.606 p-value < 0.01

y2 : 0.329 R:0.5734 Sig F:0.000Copyright by Mahidol UniversityCopyright by Mahidol University
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After analysis, formd variables can explain coping behavior equal to

32.90 percent. The variables can explain high ooping behavior equal to 57.34

@: 0.5734) or said that coping behavior among lVlathayomsqksa six in

Bangkok can explain by these independent variables in model of Stepwise

Mnltiple Regression.

In considering for model Stepwise Multiple Regression, the factors

don't occur but coping behavior is stilling as follows:

If Social integration :0

Assistance and guidance : 0

Opportunity for nurturance : 0

Self-worth

Time pressure

-0
:Q

But it was stiu to explain coping behavior equal to 15.021 and

increased five variables in the same way. That saids, the students have coping

behavior in normal but they must to relate with social infiegration, assistance

and guidance, opportunity for nurturance, self- worth and time pressure will

have high coping behavior, especially opportunity for nurturance and self-worth

will have very high coping behavior.
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CHAPTER V

Drscus$roN

For this research has found the results that the researcher can discuss

by 2 parts as following:

1. Discussion of methodology

Patteru of the research: this research is a tlpe of surveys studying

the relationship between sex, per day e{pense, aoademic achievemen! sfress,

hardiness personality, sooial support aad ooping behavior among Mathayomsuksa

six students. The study oovered werything i.e. finding basic data, related from

firture to present and predict situation.

Sample size: the sample size of this researoh uses the systematic

method of Yamane. The replacement in form.ula equal to 392 hlt in this

research used amount for 400 of students that enough for this study.

The samples: the samFles were lVlathayomsuksa six of the academic

year in the Bangkok metopolitan area. This adolesce,noes had speoifically stess i.e.

entance toUniversity then to b interesting for this shrdy.

In the sampling used the mulflple sampling that appropriated for

amount of population and limitted for timq and expense.

Research instrument: this rese{rch used close-ended questions that

divided 5 sections i.e. personal and generall information, questionnaire about theCopyright by Mahidol UniversityCopyright by Mahidol University
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stress questionnaire abo$ the hardiness personality, questionnaire abogt social

support and questionnaire about coping behavior. These questionnaires were

submitted to the party of highly qualified advisors who have experienced for

examining the consistency of contents and appropriate revision and test the

newly revised questionnaires on the 40 Ivlathayomsuksa six students as follow:

- value of reliabfity of questionnaire about the shess is 0.71.

- Value of reliability of qustionnaire abortr hardines pemonality is 0.70.

- Value of reliability of questionnaire about social support is 0.72.

- Value of reliability of questionnaire about coping behavior is 0.89.

The items of questionnaire were not more that used about 20-30

mintfes and were ratting scale that simFle for answer.

Data collection: the researcher bring this questionnaire to ask

sfudents in classroom by ask for the guidance teacher. The researcher

explained to students for rmdersfinding that the discussion was fiue.

Statistic in the research: the researoher used Biserial Correlation for

relationship between sex and coping behavior and used Pearson's product

Moment Correlation Coefficient for relationship between per day expense,

academio achievemen! stress, hardiness personality, sooial support and coping

behavior among Ivlathayomsuksa six students in the Bangkok metropolitan area

and predicted coping behavior by stepwise Muttiple Regression.

2. Discussion of this study

In the discussion, the researcher can discuss including by objectives

ofthe study as follow: Copyright by Mahidol UniversityCopyright by Mahidol University
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1. To studyng vadables were soL per day elryense,

acadenric achieve,ment, stress, hardiness personality, social srpport and dependent

variable was coping behavior to release the sfress among lMathayomspksa six

students in theBangkok merhopolitan area

1.1 sex: in study formd that the samples consist 54.5 percent

ratio of male and 45.5 percent ratio of female by Biserial Correlation and

compairison found that not difference (p-value >0.05) that to be in agreemelrt

with Atchara Sukarom and Orapin Chuchom (1994:50-59) that study components

of adaptation in adolescence by divided from background and nurturance that

have found the adolescence who has difference of sex won't be diference of

adaptation.

1.2 Per day expense: the samples received mean of per day

experNe amormt for 77.8 and 9.0 percent for not sufficient that means the

samples have supported for sufficient per day expense or appropriately for

high economic in present.

1.3 Academic achievement: the samples among IMathayomsuksa

six students of the academic year 2000 in 2'd semester have mean of grade

equal to 2.5 but considering, that found 54.3 percent for less than 2.00. That

mearui, academic achievement was medium.

1.4 Stess: in this study formd the samples who have g6.2

percent for low level, 10.8 peroent for medium level, 3.0 peroent for high level

because the samples received social support in medium and higtr level that

fssling to support whe,n they have problems. The samples will apprisal

Copyright by Mahidol UniversityCopyright by Mahidol University



Supapom Choeytim Disoussion / 110

situation that low intensity that to be in agreement with Lieberman sai{ sooial

support changes tinking by helping apprisal situation that low intensity.

1.5 llardinesspersonality the samples uiho have high hardiness

pe$onality are 52.3 frcetr md lowhardines personality ar:- 47.7 percent but

considering the components of hardiness personality was commituent,

challenge, control. In this study, the most found the samples have challenge,

the second of contol and the thfud of commitment because hardiness

personality was built from crsure and learning. In Bangkok, adolescence can

show more ability and accept opinion that will have the most of challege.

1.6 Sooial support: the samples have 65.3 percent for the

medium social support level, 21.5 peroent for high sooial support level and

13.2 percent for low social support level that to be in agreement with Pensri

Warasombati (1994: Abtract) that found the dost of early adolescence reoeived

meditrm social support.

X.7 Coping behavior: from the results of this researchthat

found the most was 70.5 percent for medium of coping behavior, the second

was 15.0 percent for low coping behavior and the third was 14.5 percent for

high coping behavior that to be in agreeme,nt with Pensri Warasombatr (L994:

Absbact) that found the most of early adolescence received medium coping

behavior.

If considered the pattern of coping behavior that found the samples

have coping behavior by problem focused coping strategy(x =36.9)more than

emotional focused coping shategy(x: tO.Z).
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2. To relate between sex, per day expense, academio achievemen!

stess, hardiness personality, sooial support and coping behavior to release the

shess among Mathayomsuksa six shrdents in the Bangkok metropolitan area.

2.1 Female has coping behavior 6s1s rhan male.

In this research, found female and male don't make differe,lrce

for copiug behavior (pvahre > 0.05) that rejected this hopothesis.

In Thai society, female was equal to male. Therefore, the

factors affected to coping behavior. This conolusion stengthened Atohara

Snkarom and Orapin Chuchom (1994: Abstact) studied that adaptation in

adolescenoe and found different sex will not have different adaptation.

2.2 Pq day expense has the positive relation with coping

behavior to release the stress among Ivlathayomsuksa six sfirdents in the

Bangkok metropolitan area.

In this research, found per day expeme has not relation with

coping behavior (p-value > 0.05) that rejected this hopothesis.

The reason, per day expnse indicatd economic of people br$

not means who have high per day expense will good economio. This conchsion

stengthened Warapom NaH<ard (19942 AbsEact) studied th* relationship betvyeen

social sr4pport and ooping behavior of pdients have bee,n heart dieases and found

e4p€nse does not relde to coping behavior of pdie,nts have been heart dieases or

differqil exp€nse will have no different coping behavior.
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coping behavior :,i":x TiffiH;H: J'::#..
Bangkok metropolitan area.

In this researclq found academic aohievement has not relation

with coping behavior (p-value > 0.05) that rejected this hopothesis.

When studied in details, because the researoher studied 1

semester that was appropriately sampling but the conclusion strengthened

Pensri Warasombatr (1994: Abstract) studied that relationship between sfiess,

intelligence, social support and coping behavior in early adolesce,nce and found

intelligence does not relate to coping behavior.

2.41\e stress has the negative relation with coping

behavior to release the shess among Mathayomsulsa six students in the

Bangkok metropolitan area.

In this research, found the shess has not relation with coping

behavior (p-value > 0.05) that rejeoted this hopothesis.

From the study, found that the samFles have low stress level,

medium and hidh (86.2%, L0.8% and 3.0%). But Lieberman's study found

social support will decrease intensity of stess and affected to high coping

behavior. So, dtfferent shess won't have different coping behavior. This

conclusion shengthened Sfuikul Joonlasiri (1990: Abstact) studied that Pattern of

coping behavior of doctorsin 4esiriraj Hospital and Pensri Warasombatt(19942

AbshacQ found that the stress has not relation with coping behavior of early

adolescence.
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2.5 tlardiness personality has the psitive relation with

coping behavior to release the sfuess among Ivlathayomsuksa six stgdents in the

Bangkok mefiopolitan area.

In this study, Ilardiness personality has the positive relation

with coping behavior of samples at the significantly (p-value < 0.05) that

accepted this hlpothesis. That means, who had high hardiness personality will

have higher coping behavior than low hardiness personality. This conclusion

stengthened;

Chayanit Leuwanit (1997: Abstact) studied that hardiness

personality, stress and coping behavior of cousin of patients that accidented in

Hospital found that the cousin of patients who had high hardiness personality

will have medftrm sfiess level, used problem focused coping strategy and

emotional focused coping strategy. That to be agreement udth Nittaya

Kongchum. (1996)'s shrdy of hardiness personality, shess, selective factors and

adaptation of patients have been cancer that received chemotherapy that have

found high hardiness personality will be made high adaptation.

2.6 Social support has the positive relation with coping

behavior to release the stess among Mathayomsuksa six students in the

Bangkok mehopolitan area.

For this research that forurd social support has the positive

relation with coping behavior of samples at the significantly (p-value < 0.05)

that accepted this hlpothesis. That means, students have high social support

will have higher coping behavior than who have low social support.
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That reason" adolescence had changed everything i.e. physical,

mental and social. So, supporting will have high coping behavior. This

conclusion she,ngthened Waraporn Nakkarat (1994: Abshact), found social

support has the positive relation with coping behavior of patients have been

heart dieases at the significance level of 0.01, Pattarapong Prakobpol (1991:

Abshact) studied that relationship between stress and coping behavior of

chronic patients found social strpport has the positive relation with coping

behavior of chronic patients and Nittaya Kongchum (1996: Abshact) studied that

hardiness personality, stessn selective factors and adaptation of patients have

been cancer that received chemotherapy found the patients have higfo social

support will have high adaptation.

3. Prediction coping behavior to release the stress among Ivlathayomsrtcsa

six students in the Bangkok metropolitan area by Stepwise Multiple Regression

Analysis.

From Stepwise Multiple Regression Analysis, that found factor can

predict coping behavior was social support can explain coping behavior equal

to 32.90 percent at the significance level of 0.01 (R':0.329, R:0.5734, F=

38.606,SigF:0.000)

In this research can predict coping behavior to release the stress

among Mathayomsuksa six students in the Bangkok metropolitan area equal to

32.90.That reason, another factors that does not study in this research affected

to coping behavior of samples.
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CHAPTER\rI

CONCLUSION AI\ID RECOMMEI\DATION

This researoh is a tlpe of surveys studying the relationship between

sex' per day experule, academic achievement, stress, hardiness personality,

social support and coping behavior among Ivlathayomsuksa six students of the

academic year 2000 in the Bangkok metropolitan axea that amormt of 400

students. The samples were selected by Multistage sa-Fling. program for

analysis was SPSS for WINDOW. The researcher can conclude this study and

recommendation as following:

1. Conclusion of this study

The conclusion of this study result is as follows:

Characteristics of the gamples: The samples in this study have

amount of 400 students. There was 54.5 percent male and 45.5 percent female.

The other field of study account for 35.5 percen! 33.5 percent for

Mathermatics - F.nglish and 31.0 percent for Scienoe- Mathermatics. The per day

expense, percent for sufficiefi"34.7 percent for sufficient and saving res! 9.0

percent for not sufficient. Academic achievement measured from grade that

fonnd mean of grade was 2.5, 54.3 percent for less than 2.00, 32.2 percent fot

2.00-3.00 and 13.5 percent for more than 3.00. Pattern of family was pattern of

Copyright by Mahidol UniversityCopyright by Mahidol University



Supaporn Choeytim Conclusions and Recommendation / 116

father, mother and daughter or son account for 62.8 percen! pattern of fafher,

mother,daughteror son and cousin accormt for 37.2 percent.

The stess: The samples have 86.2 peroelrt for low level, 10.8 percent

for medium level, 3.0 percent for high level. They have the most of

developmental ohallenge, the second was time pressure, general social

misteafuent, assorted annoyance, friendship problem, academic alienation and

romantic problem.

llardiness personality: The samples who have high hardiness

personality are 523 percent and low hardiness personality are 47.7 percett

and the most formd 116s samFles have ohallenge, the second of control and the

third of commituent.

Social support The samples have 65.3 percent for medium social

support level, 21.5 percent for higfu social *ppott level and 13.2 percent for

low social support level. But considering to components of social support found

the most, 16s samples received self- worth, the second was assistance and

guidance, the third was intimacn the fourth was opportunity for nurturance and

the fiffh was social integration.

Coping behavior: This study found that the most of iamFles were

70.5 percent for meditrm of coping behavior, the second were 15.0 percent for

low coping behavior and the third was 14.5 percent for higfu coping behavior.

Beside, 1trs samples have ooping behavior by problem focused coping sfrategy

more than emotional focused coping stategy.
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2. Analytical results of relationship

l' In order to find out relationship between factors - sex, per day

experurc, academio achievemen! stess, hardiness personality, social support with

coping behavior to release the shess among IMathayomsrrksa six students in the

Bangkok metropolitan area as following:

Male and female don't make difference for coping behavior.

@-value > 0.05)

Per day experule has not relation with coping behavior.

(p-value > 0.05)

Academic achievement has not reldion with coping behavior.

(p-value > 0.05)

The shess has not reldion with coping behavior. (pvalue>0.05)

The hardiness personality has the positive relation with

coping behavior at the significance level of 0.05.

The social support has the positive relation with coping

behavior at the significance level of 0.01.

2. The factor that can predict very well was social support and

explained ooping behavior equal to 32.90 percent.(R2: 0.329, R : 0.5734, F

:38.606, Sig F:0.000)

3. Recommendations of the study

From this study, conceming to develop proper coping behavior in

adolesoence, the following factors should be fostered : promoting for hardinessCopyright by Mahidol UniversityCopyright by Mahidol University
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personality and sving the suitable social support. The research will offer

useful for adolescence as follows:

1. Hardiness pemonality

2'l Suggestion for appropriately interpersonal relation concepts by

showing with interesting, not depend on fortune. Moreover, should to promote

for group activities.

2.2 Fathers, mothers, parents and teachers should be that adolescence

decided by themselves and not high hoping because will occur to an:riety

rmtil stress in finally.

2. Social support

Giving the suitable social support, assistance or guidance i.e. self- worth

and promoting the students to present completely or doing for society.

4. Recommendations for the further research

4.1 Because of this research only sfudied of Mathayomsulsa students,

thus, the next research should to have studied of vocational school, private

school, teohnical school or the samples who not studied in school.

4.2 \\e study on oo the stess" should to use other measurement of the

stress i.e. measurement of symptomatic or mental, measurement of pressgre

because measurement in this research applied from foreign that no

appropriately questions for culture and Thai society.
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4'3 The coping behavior should to use many measurements i.e. not

facing by using narcotic, attemp suicide because to know risk behaviors and

prevent those problems.

4'4 In' addition to compare between in capital and nnal that appropriate

planning and supporting.
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QTIESTIOI\NAIRE

TI{E COPING BEHAVIOR TO RELEASE THE STRESS

AMONG I\{ATHAYOMSI.JKSA SD( STTJDENTS

IN TIIE BANGKOK METROPOLITAN AREA

Section 1 Personal and Infomation Data

Instruction : Please insert information in the placen or give a check mark in

the bracket corresponding to the selected answer.

1. Sex........[ ] 1. Male I 12. Female

2. You are studying among Ivlathayomsukasa six in the field of

t ] t. Science - Ivlathermatios

I I 2.IMathermatics -English

t I 3.Other.

3. In present you have mean of per day expense equal to..... ...bathlday.

t I l.Not sufficient

I 12. Sufficient

t I 3.Saveing rest

4. In the last tenn, you have gade equal to

5. You are.......of..........children in your family.

6. Pattern of yor:r family was.......

t ] l. Father, mother, daughter and son.

| 12. Father, mother, daugfuter, son and cousin.Copyright by Mahidol UniversityCopyright by Mahidol University
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Section 2 Questionnaire about the stress

rnstruction : The daily hassles can annoy or occur bad feeling. Belown the

questions were situation that annoy the daity hassles of students in l0 items.

Please give a check mark for situation in the last month.

Part I Developmental challenge has 10 items in number 1-10.

Question
The daily hassles level

Never Seldom Often AIways

l. You must to ty for standard of
academic achievement.

2. You don't enjoy in yorn

malhermatical ability.

3. You deoided about occupation

in the future.

4. You decided about education

in the future.

5. You must to ty hardly for

grade equal to someone.

6. Grade was lower than expectation

7. Works must to do, were overload.

8. You must to try hardly for

adaptation.

9. You don't eqioy in yorn language

of ability.

10.You don't eqioy in your body.
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Part} Time pressure has 7 items in number ll-17 '

Appendix /132

Question
tne aaly hassles level

Never Seldom Often Always

i--l- You work hardly in the sometime'

12. You don't enougfo to rest.

13. You have many resPonsibilitY'

14. You don't enougfo time to do

activities.

15. You don't sleeP.

16. You must to do informal formula

overload.

17. Your studY was bad.

part 3 Academio achievement has 3 items in number 18-20.

Question
The daily hassles level

Never Seldom Often Always

18. You don't enjoY in school that

you are studYtng.

19. You don't eqioY to studY.

20. Field of study don't interest.

Pafi4 Romantic problem has 3 items in number 2l'23'

Question
The daily hassles level

Never Seldom Often Always

21. You conflicted with familY of

lover.

22.Yot are hardly to decide for

relationship.

23. You conflicted with lover.
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Part 5 Assorted aonoyance has 5 items in number 2+2g.

Question
The daily hassles level

Never Seldom Often Always
24.1\e people don't interest to your

help.

25. You are stolen for the paper.

26. You conflicted to society for

narcotics.

27.You heard who complained

your favourite.

28. You don't like yorn friends.

Part 6 General social mistreatuent has 6 items in number 29-34

Question
The daily hassles level

Never SeIdom Often Always

29. You aren't accepted in society.

30. No somebody seen to your

importance.

31. You are suffered from someone.

32. You are lonely.

33. You separated from sooiety.

34. You are laid down.

PartT Friendship problem has 3 items in number 33-37

Question
The daily hassles level

Never Seldom Often Always

35. Yow friends made to be sadly.

36. You are annoyed by your

friends.

37. You always conflict with your

friends. Copyright by Mahidol UniversityCopyright by Mahidol University
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section 3 Questionnaire about hardiness perconality has 2 parts
rnstruction of part l: The question has 17 items by measurement of
commitment in number l-z and measurement of challenge in number g-17.

Please grve a check mark in blank

Measurement of commihelrt: 7 items in number l-7

Question Strongly
disacree

Disagree Uncertainly Agree Strongly
agree

l. Sometime, you are

lonely.

2. You used every

methods for well

result.

3. You think that

meaning of life.

4. Youhave to decide

something

everyday.

5. In present, you are

uncertainly for

something.

6.Inthe future, you

axe very sadly.

7.You can have the

friends if youhave

good participation.

Measuremelrt of challenqe: l0 items in number 8-17

Question
Strongly
disaEree

Disagree Uncertainly Agree Strongly
asree

8. In risk situation,

you always make

mistake.
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Question
Strongly
disacree

Disagree Uncertainly Agree Strongly
agree

9. The challenge for

you if you work

hardly.

10.You don't simpl$

to be sadly.

1 1.In uncertainly time,

you expected to

good something.

12. It was simply for

you to relax.

13.You saw the good

fisure.

14.You always enjoy

with youx friends.

15.The conolusion,

you expected to

occru good

sifuation more than

bad situation.

16.You don't expectto

occur situation that

you think.

17. You don't expect

to ocour good

situation for

yourself.
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Instruction ofpart2: The question has 6items by measurement of control.

Please circle around the item that you think and accept in number 18-23.

18. a. The fortune caused to meet lover.

b. The meeting lover depended on opportunity of participation.

19. a. The long life depended on genetics.

b. The long life depended on good behavior.

20. a. The heavy weight depended on congenital fatty cells in the body.

b. The heavy weiglt depended on quantity and tlpe of food that you ate.

21.a. The luck people had the good friends.

b. The adaptation of relationship must to try hardly.

22. a. The people always exercise, can fix time table.

b. Somebody don't enough time to exercise.

23. a. The general people can decide to select the way of life.

b. You can control the few fiture.

Section 4 Questionnaire about social support

lnstruction : This questionnaire about supporting of family, closed friends etc.n

and has 5 parts : 25 items. Please give a check mark in blank

Part I Sooial inaegration has 5 items innumber l-5.

Question
Very
little

Little Middle Much Very
much

1. You give time with someone

that have same interest.

2. Someone sai{ they eqioyto

workwithyou.
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Question
Very
little

Little MiddIe Much Very
much

3. You have someone to help

whenyouwant.

4. Youknowthat someone like

you.

5. Youfelt thd youdon'tconflict

Paxtz Assistance and guidanoe has 5 items in number 6 -10.

Question
Very
little

Little Middle Much Very
much

6. Althougfo, you oan'thelp

them but you have cousin or

friends that support.

7, You can consult everytime

when youhave problems.

8. Someone will support you

when you want guidanoe.

9. Someone suggested youto

self care when you are illness.

10. You can request helping from

cousinufuen youhave

problems.

Pafi 3 Opportunity fornurturance has 5 items in number 11-15.

Question
Very
little

Little Middle Much Very
much

1 1. You have opportunity to

develop interest and ability.

12. You like to doing something

that someone emdoy.Copyright by Mahidol UniversityCopyright by Mahidol University
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Part 4 [ilimacyhas 5 items innumber 16-20.
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Question
Very
little

Little Middle Much Ver':f
much

13. You have responsibility to

support when someone want.

14.Ivlanypeople made youto be

thinking, youhave good

friends forhelping.

15. You have opportunity to assist

someone.

Question
Very
little

Little Middle Much Very
much

16. Youthought youare

importance for group.

17. Someone told you when you

have a good work.

18. You found with someone that

you are felt to value.

19. Someone in famity made you

to be feeling importance for

your family.

20. You fel! you favorited for

olosed friends.

Part 5 Self- worth has 5 items in number 2L-25.

Question
Very
Iittle

Little Middle Much Very
much

21. Youhave someone to be

warming and saving.

22.Yoru can work and participate

in society. Copyright by Mahidol UniversityCopyright by Mahidol University
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Question
Very
Iittle

Little Mddle Much Very
much

23.ln,group, They support to

themselves.

24.Youhave someone to love

andtake care.

25. Someone can know for

problems whenyouhave

problems.

Section 5 Questionnaire about coping behavior

Instruction: This questionnaire has 30 items by 2 parts. please give a check

mark in blank as followings:

Part 1 Problem focused coping shategy has 23 items in number 1-23.

Question Unused
Used

sometime

Used

often

Used

always

l.You are soft forproblemthat

occured good something.

2.You accepted helping of

someone.

3.You have to impress for positive

something.

4. You ohanged yourself inpositive

way.

5. You accepted the good

something occured to you.

6.You'qink, before doing

something.

T.Sometime, you bring the

problem to yourself.
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Question Unused
Used

sometime

Used

often

Used

always

8. You said that olear for problems.

9. You used to disoover something

that importance for your life.

10.You changed something for

better situation.

ll.You consulted close friends.

12.You said about feeling for

someone.

l3.Youtake some experience to

nranage the problems.

I 4.You promise with yourself that

chansng will be better for the

last time.

l5.When you don't manage,you

accepted that problems.

I 6.You wished to change something.

l7.You changed something about

yourself,

18.Youwishe4 the problems can

end by some method.

19.You prepared for bad

something.

20.You think that you said and

made everytime.

2l.Youthink for someone who

manage problems and bring that

method forpattem.
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i

Question Unused
Used

sometime

Used

often

Used

always

22.Youtied to see fiom some vision

23.You tbink, bad something

shouldto have corrective way.

Parlz Emotional fooused coping stategy has 7 items in number 2+30.

Question Unused
Used

sometime

Used

often

Used

always

24.You told yourself that

something will be better.

25.Youtaken feeling off by some

method.

26.You are not facing more than

facinsthe oroblem.
2T.Youproud in deeply yourself.

2g.you confirm (s aims and flight

to something that you want.

2g.Youtied double for doing.

30.Youtriedto take feeling off

when you are annoyed from

somethins.
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