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ABSTRACT

This thesis focussed on the methods of befriending by telephone to help those
passing through crisis by using The Samaritans as a case study. Information was obtained
from the 4,779 cases who used the service between October B.E. 2537 and September B.E.
2538. It was found that the majority were aged between 20 - 30 yaers old with nearly the
same number of males and females. Most who phoned contacted more than once and did
not thmk of committing suicide.

The methods of service differed according to the type of Callers. For time
callers, it was necessary to build a good relationship to gain their confidence. For chronic
callers, they were able to ventilate their problems, and the reflecting method was used so
they could discover their own feelings and behaviour, and eventually gave guidelines so
they could choose their own solution. For Silent Callers, a relaxing atmosphere was
created, they were given the time and attention until they felt confident to speak. For those
with suicidal feelings, they were encouraged to talk about what was bothering them and
were offered the appropriate type of assistance. éor masturbation éallers, the volunteers

would consider whether to provide them the service or refered them to other source of help.

Volunteers who provided the telephone befriending service were between 40

- 50 yaers and mostly female. There were both single and married people in equal



Master’ s degree. Volunteers manned the telephone do so at least four times per month or
more.

Interviews were also conducted for those using the befriending service for 20
persons with more female than male at the rate of 70% and 30% respectively, were aged
between 17 - 48 years old. Profession ranged from government officials, company
employees, students to some with no stable employment. Education varied between a
graduate to illiterate. They chose to use the service because they were lonely and some
were suicidal in the proportion of 45% and 30% respectively. After using the service, the
majority felt less suicidal, but thought of other methods of seif - mutilation. They wefe .
satisfied with the service and felt more confident in life; they thought it was better than
going to see psychiatrists. Those yvho were dissatisfied were caused by the difficulty in
getting through, unable to meet volunteers in person, got bored of the monotonous voice
and being asked the suicidal question.

The most common problems they phoned were Relationship, Psychological
and Loneliness/ Depression of nearly the same magnitude of 26%, 25.33% and 25.25%
respectively.

From the studies, it was found that the listening service and telephone
befriending had a role in alleviating the stress in society and helped in filling the vacuum
due to the collapsing Thai family institution. As most of the problems dealt with crisis in
One’ s life especially for the suicidal, which is very serious, the usi of telephone as a
medium has several limitations. Therefore the results would depend on the accessibility to
the service for the Callers as well as volunteers. There should be on-going training for
‘telephone befriending skills as well as provide volunteer care. The Government should
support organisation providing sevcies of this nature and there should be more publicity to
raise awareness of this telephone befriending service.

In future, there should be research on other agencies providing services similar
to The Sama;ritans with the aim of finding more effective means. Studies should also be
made on other aspects of Callers as well as studies on other ways of doing publicity that

would suit telepgone befriending service to help those passing through crisis.
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