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ABSTRACT

In 1889. the first day care center was established in Thailand by
Pravimadadhur Khromprasudthasineenard in the reign of his majesty King Rama V.
After the revolution in 1932, there was an educational promotion of pre-schooling
which established schools for small children. In 1972, the Thai government realised
that there had been a lot of changes in Thai society : parents had to work outside
the home for increasing income, their children were raised by others. From 1972
until now, the Department of Public Welfare, Ministry of Interior was the
organization which took responsibility for quality of day care centers.

This thesis is a study fo the general conditions of Private day care centers
in Bangkok, such as location, environment, staff and operation. In addition, the
attitude, expectation and satisfaction of clients are examined. The data were
collected from 118 day care centers, the owners of 15 day care centers and 75

clients.



3

Most of the owners are female, 3140 years old, with bachelor s degree
and 1-10 years of experience working in day care centers. They run their centers in
order to help parents by taking good care of their children, letting them have good
chances to grow up with good mental and physical development.

The amont of children that most of day care cepters can hold is 5-50, but
it was found that most of them have more children than their maximum capacity.
Staff in day care centers are divided into 4 groups; teacher, teachers assistance,
baby-sitter and nanny. Most of the staff care inexperienced and lack adequate
knowledge. Classrooms are divided by children's age and use leaming program :
which emphasize reading and writing ability. The fee ranges from 500-5,000 bath
per month.

Most clients are 31-40 years old, have finished primary school and are
employed. Their reasons for using day care are; working outside home, lacking
avilable baby-sitters and wanting preperation for their children's development. They
chose day care centers for their proximity to their homes, safty, good service and
reasonable fees. They have high expectations of day care center service; however,
most are satisfied with this kind of service.

Day care centers will be more efficient if they get more support from the
govemnment. Furthur study shold focus on day care centers which belong to the
governmental sector; in combination with this study will consequently provide a

total picture of day care service in Bangkok.
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