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3836938 RAMN / M: MAJOR : MATERNAL AND NEWBORN NURSING; M.N.S.
( MATERNAL AND NEWBORN NURSING )

KEY WORD : SATISFACTION / POSTPARTUM MOTHERS / NURSING CARE
DELIVERY

PIYANUCH PROMSAKA NA SAKOLNAKORN : SATISFACTION OF
POSTPARTUM MOTHERS TOWARD NURSING CARE DELIVERY. THESIS ADVISOR :
AREENA PHANUSOPONE, B.Sc.(Nursing), M.S., MALEE LERDMALEEWONG, B.Sc.
(Nursing), MN., 93 P. ISBN 974-588-988-1

The purposes of this survey research were to describe satisfaction of postpartum mothers
toward nursing care delivery. Maslow s Hierarchy of Needs Theory was used as a conceptual
framework of this study and to find the relationships between age, education, family income,
experience of labour, type of labour and type of patient with satisfaction of postpartum mothers
toward nursing care delivery. The purposive sample consisted of 364 postpartum mothers at the
postpartum unit of Udonthani hospital between February to March 1997. Satisfaction of postpartum
mothers toward nursing care delivery w&e assessed by La Monica & Oberst - Patient Satisfaction
Scale : LOPSS developed from Munro et al. (1994). Descriptive statistics and Pearson product -
moment correlation coefficient were used to analyze the data, SPSS / FW program.

Results of the study revealed that the subjects had  satisfaction scores toward nursing care
delivery at the satisfactory level (M = 3.93; S.D = 0.76 ). There was low correlation between age
(r=0.14,p <0.05) and education ( r = - 0.09; p < 0.05 ) of subject with postpartum mothers
satisfaction toward nursing care delivery.

The results of this study support Maslow’s Hierarchy of Needs Theory in that everyone has
the same level of needs and will try to meet needs in various ways until at least minimal satisfaction
is obtained. So the physiological needs, psychological needs and social needs of the postpartum
mothers must be responded to and the satisfaction of postpartum mothers depends on these needs
being perceived and assessed by nurses. The limitations of this study, implications for nursing
education, nursing practice and nursing administration were discussed, and suggestions for further

studies were recommended.
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AmAAARY + 5% IS mIungudIethe 364 AU ( Yamane, 1973: 1088; gUuWs WM,
2532: 30; ASdnwal gasTaiasd, 2538: 232233 )
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i) ) a [ = a a
Ay nuwnduaznenanevdmsnaoa szgauoniyBBquaiifnuSuamsnusnifa
LR ERRTERR TRl

InaaNeNIF luN1TIve

nseaitlFlumsifusauswdeymlszneudae 2 dau

anit 1 mmeuewdoyaduyanaveunsamdmaen szneudas ey
sEAUMsAnE 0¥ amummnsawse  swldvesaseunia  Uszaumseinsanen
uwazyilavesmsnana (ngudtedunsendeyaey) drudszanvesdihe diuiinlasdise)

gl 2 mnrdanwiielaveunsemdnasadeusnswennaitldsy §3se
"l@’\'ﬁ’ﬂmesifammri‘lﬂmm"lm'lﬁ’%ﬁ'umjuﬁmdn Taglduvuiaanuiianelevedihe
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anTuiinuazAudus (La Monica, et al, 1986: 43-50) IdRmswanuaznaaey
nwuiannuitawelwesdihedousnsnenuafilgsuves Sawes (Risser, 1975) Teeld
mawad defomvesimed wanmusudaluSoimsgquanadnsumovesiihouas
Tiazaanfiszih g fudiheidhiunmsimnlulsmea (hospitalized patients) 1189910
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AN (reliability)
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mimanuine lnelssmadulsensdarhueinseuinn (Cronbach’ alpha coefficient)
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maafi 1 $wau fevar wozdadAvenguiiedn Swunawdeyadiuynaa ( n=364)

doyanguees N Jownz
01g

M 16 % 5 1.37
16 - 20 % 96 26.37
21-251 139 38.18
26 -30 7 s 19.78
31-3519 40 11.00
k' @
aaua 36 Myl 12 3.30

M = 24.21; S.D = 5.35; Range = 14 - 42

FNUMNANTE
Tan 11 3.02
9 338 92.86
nihe wér uen il5; 48 4.12
MmNy
TailaFeu 1 038
szaufnm . 257 70.52
WEeuAn 90 24.70
aylSayan ull 16 4.40

M =7.10; S.D = 2.73: Range =0 - 18

1IN
wrifhu | 139 38.19
INYATHIIN 98 26.92
Fuda 94 25.82
Mg 27 742

FUSIBNI/3TINNND 6 1.65




M3l 1 (Ao ) wau desas unsmadAvesnguiiedn Suunmudeyadiuyana

(n=364 )
doyanguiiied S fouaz
eldvesasounth
d1n1 5,000 1M 297 81.60
5,000 - 10,000 1N 52 14.30
10,000 11 'l 15 4.10
M = 4,054.72; S.D = 2,984.29
Range = 500 - 20,000
iszaumsainsnaea
ATIAUTN 224 61.54
ATIANGq 140 38.46
rHAveIMIAADA
naoalna 305 83.80
anenlasldgamansdaanms 59 16.20
tszanvesfihe
Aoy 336 92.30
Aoty 28 7.70
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