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NURSING PRACTICE GUIDELINES TO DEVELOP EMOTIONAL INTELLIGENCE
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ABSTRACT
The objective of this study was to establish nursing practice guidelines to
promote the development of emotional intelligence in adolescents. The establishment
of guidelines was done by analyzing and synthesizing 7 relevant studies. The
guidelines could be helpful for mental health and psychiatric nurses to facilitate the
development of emotional intelligence in adolescents.

The established guidelines consist of three stages of nursing intervention:
preparation stage, working stage and conclusion and evaluation stage. The focuses of
the guidelines are participatory learning process and the details which include
components of emotional intelligence.

It is recommended that these guidelines should be used as a format for mental
health and psychiatric nurses to help adolescents develop emotional intelligence. A
pilot study using the guidelines in a real setting should be done to make further
improvements.

KEY WORDS: NURSING PRACTICE GUIDELINES / ADOLESCENTS /
DEVELOPMENT OF EMOTIONAL INTELLIGENCE
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CHAPTER1
INTRODUCTION

Background and Importance of the Problems

The changing trends of today’s society with rapid evolution due to the
attempt to develop the country into the international level in all directions including
economy, social, cultural and political. The technological and communication
advancement which enable any individual to be reached very easy and quickly, create
the flow of international cultures into our society. These new cultures are being
absorbed by our children and adolescents without any thoughts, in both the ways they
think and act such as wanting to be unrestrained from any rules of old cultures, living
will the comfortable and luxurious lives, becoming more materialists and consumerists
just to satisty their own needs, having satisfactions and happiness without any concern
to the morals and appropriateness. They become money worshiper and believe that
money will give them anything they want and therefore, they will do anything just to
get money, do not matter of what they do whether it’s right or wrong. They also
believe that those who have a lot of money are always good and respectable.
Furthermore, in this kind of society people become insincere, they do not care for and
try to compete with each other, lack of loving and do not have anyone to depend on,
feel lonely and isolated, become unhappy and confuse and drift away from religious.
All these have effects on the way they live their lives and what they believe and create
mental illness or problems. Today the rates of committing suicide in children,
adolescences and adults are increasing and the main reason is escaping the problems.
The others try to escape the problems by fulfilling themselves with fictitious happiness
like using drugs, frequenting bars, clubs or other sinful places and being with opposite
sex which leads to having sexual relationships. (Sucha Jun-aim, B.E.2542; Umaporn
Trungcasombat, B.E.2544)

From keeping up with the problems in the society from newspapers,

televisions, documents, journals and others, it was found that the society is concerned
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about the adolescents the most. It was also found that there are numerous
adolescent’s problems both self-created and from the others. These problems range
from the serious ones that have direct effect on the adolescents themselves to the ones
that effect the society and the country as a whole such as addiction problems,
resolving conflicts with forces, sexual problems, teenage pregnancies, criminal
abortion and child prostitutions. It was found from the survey that in B.E.2547 the
adolescents’ population in Thailand is about 15.48% of the total population which
consider to be a high percentage (http://www.moph.go.th). The adolescent’s
problems are increasing on a daily basis, the Foundation for Promoting Health’s
Improvement reported that for the past seven years the drug usage among adolescents
and students have increased with the illegal drug usage at about 43.5% and cigarette
smoking at about 10.9% of the total population. Sexual problem in adolescent is also
increasing, the result of the survey of school students shows that 22.6% of school
students have sexual relationship and the age group that has the most sexual
relationship is between 15 to 17 year old. Abortion statistic is an indication that there
are sexual problems in adolescents, it was found that abortions in adolescents
accounted for 30% of total abortions. In addition, the rates of violence behavior,
illegal conducts, suicidal attempt are also increased (http://www.anamai.moph.go.th).
These problems are not only adolescent’ problems but they are huge society’s
problems and may lead to the other problems as well.

The way the adolescents conduct themselves in a wrongful manner, lack of
careful thought and allow their emotions and desires dictate their actions indicate the
lack of emotional development or it may call “lack of promoting emotional
intelligence” (Terdsak Dejkong,B.E.2543) which has effects on their skill’s
developments and the way they conduct their lives. The emotional intelligence is a
very important tool in conducting one’s life because those who have the emotional
intelligence can understand their own and other people’s feeling, know their own weak
points, know how to control and manage their emotional displays and how to live
good lives (Bar On, 1997; Salovey &Mayer, 1997). Therefore, the development on
emotional intelligence is one of the most important developments of human resource.

The Ninth Economic and Social Development Program stress the development of
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emotional intelligence from adolescents so that they will be protected for surrounded
problems (http://www.moph.go.th) .

For Thailand, to develop and be on the same level as other developed
country, we must have high quality people and to accomplish this we must begin from
developing the ability in adolescents. The adolescents are at the ages in which the
emotional intelligence is not mature (Salovey&Mayer, 1997; Department of Mental
Health,B.E. 2544) and should be developed to become the force of the country and
take over the duty and responsibility of further developing the country. Promoting the
emotional intelligence in the adolescents is therefore, make them able to live happily
in the society, become more emotionally stable, able to face and overcome any
obstacles and problems, accept and ready for any changes which will help reduce
problems in the society (Terdsak Dejkong, B.E.2543; Department of Mental Health,
B.E.2543). Since the author is the mental health and psychiatric nurse with the
leadership in the field therefore, to be interested in studying and investigating the way
to develop the program for emotional intelligence nursing practice guidelines for the
adolescents by utilizing the evidence-based method to develop the emotional

intelligence in adolescents.

Objective of the study

1. To review and find the credible evidences relating to the development of
emotional intelligence for adolescents.

2. To establish a nursing practice guidelines to develop emotional

intelligence in adolescents.

Expected benefit from the study
A set of nursing practice guidelines to develop emotional intelligence in

adolescents.
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CHAPTER 11
LITERATURE REVIEW

This research, the author had reviewed documents, theory and relevant

research to be guideline for this study. There were following aspect:

1.

Concepts and Theories about adolescent
1.1 Definition of adolescent
1.2 Emotional development in adolescent
1.3 Problems, Causes and Effects on Adolescents
1.3.1 Problem with physical developments
1.3.2 Family problems
1.3.3 Problems caused by surrounding
1.4 Preventing and Resolving adolescent’s problems
Concepts and Theories about Emotional intelligence
2.1 Definition of emotional intelligence
2.2 Components of emotional intelligence
2.3 Factors concerning emotional intelligence
2.4 A person’s signs of high and low emotional intelligence
2.5 The Importance and benefit of developing emotional intelligence

2.6 The guidance to development of emotional intelligence

3. Emotional intelligence in adolescents

3.1 The guidance to development of emotional intelligence in
adolescents

3.2 Factors affecting emotional intelligence in adolescents
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Concepts and Theories about adolescent
Definition of adolescent

Adolescent, the term itself is derived from the Latin word <«adolescere”

which means to grow and to mature. In this sense, adolescence is a process rather
than a process of evolving from child to adult. More precisely, adolescence is

often defined as a stage in physical development. (Rachaneekron Setho,B.E.2536)

World Health Organization (WHO) has defined adolescent as the age
ranging between 10-19 years. It is a critical and formative stage of the life cycle.
During this phase of life, many biological, physical and psychological change
occurred. (Jensen, Benson and Bobak,1981)

Erickson’s development theory has described adolescence as the age ranging
between 12-20 years. It is a process of developing self-reliance but also is occupied
with confusing emotions and lacking confidence as it is a turning point to adulthood.
(Srirean Kaewkangwan,B.E.2545 ; Sucha Jun-aim ,B.E.2542 )

Sucha Jun-aim (B.E.2542) has described adolescence as the age ranging
between 13-20 years. Adolescence as a life stage between childhood and adulthood.

The Department of Mental Health (B.E.2543) has described adolescent as a
life stage between childhood and adulthood, normally between the ages of 10-19
years. It is a time when extensive changes occur in physical, mental, emotional,
social, intellectual and ethical system.

In summary, adolescent is the period of change in a person’s life stage
between childhood. The age ranging between 12-20 years. Growth during adolescent
involves an interplay among the biological, physical, psychological, social and
cognitive change .

Emotional development in adolescents

Development of emotion for adolescent is a process of emotional changes
resulting from a response to mental arousing. These changes occur when a child
becomes an adolescent and adolescent becomes an adult. The changes from
developments in adolescent have effects on emotional paths of adolescent who are
emotionally confused, sensitive, unstable and easy to change. These emotions happen

in an instant and consist of all kinds such as love, hate, like, jealous, caring, moody,
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etc., they are always strong, sensitive and easy to change. Most of the adolescents can
not control their emotions very well regardless of what kind of emotions. Following
are main types of emotion in adolescents (Pornpimol Jiam-Narkarin,B.E.2539;
Umporn Benjapolpitak,http:// www.moph.go.th):

1. Violence emotion, adolescents always have very violence
emotions, they like or dislike anything very strongly, and sometimes they even seem
to be aggressive. These strong emotions in adolescents make them do things in a
risky way, unafraid of the dangers, act without thinking over and feel guilty afterward.
The lack of careful thougt causes adolescents to make wrong decisions and always
feel stressful.

2. Sensitive emotions, adolescents seen easily to get angry, worry
and stresses; sometimes they cry over some unimportant events, all these will easily
effect their mental health.

3. Unstable emotion, adolescents often change their emotion very
rapidly from good to bad or love to hate; always want to do something and if not
successful will be sad, angry with themselves, blaming themselves, giving up and
becoming disappointed.

4. Hold on to some emotions, adolescents are likely cannot to get rid of
stress or worries in a normal period of time. They always worry about the problems
or lack of understanding comparing from adults. When they have problems with
parents they will become moody, can not concentrate and control their emotions.
They will not hide their emotions like when they are punish by adults they will show
anger, both verbal and physical without any thought.

From what the scholars have said about the emotional developments in
adolescents above, it may be concluded that adolescents have violence, sensitive,
easily changeable and unstable emotions. All these emotions will change rapidly,
they are both happy and sad, sometimes these emotions are kept within and thus
create the pressure. These emotions cause adolescents to have instantaneous thoughts

which sometimes make them act in wrongful manners.
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Problems, Causes and Effects on Adolescents

Adolescents is a crossroad in one’s life therefore, it can be said that this
period is full of problems which are caused by the rapid changes in all aspects
including physical, mental, emotional and social. The adolescent’s problems may be
categorized based on causes as follow (Somrat Chantaraprapa, B.E.2543):

1. Problem caused by adolescents themselves. An adolescent is a
period where developments and changes occur very fast which include physical,
mental, emotional and social, these developments and changes have effects on and
create problem for adolescents . The main problems are:

1.1 Problem with physical developments The rapid physical
developments and changes have mental and emotional effects on the adolescents, they
make adolescent worry and do not have self confidence because their bodies look
different and thus create problems how to dress, their personality, the way they walk
or sit. When the adolescents do not like the situation they may do something unjust
like not paying attention to school, addiction, running away from home or having
sexual relationship before they are fully mature. In addition, this is a period when
their bodies are fully developed which include the sexual development, together with
their curiosities and wanting to try something new, therefore; adolescents will
discover sex sooner than normal (Tippa Chatechaovalit, B.E.2543).

1.2 Problems with emotional display Adolescents have rapid
changes emotionally like sometimes they will act satisfactory and sometimes they will
act unsatisfactory, sometimes they are unreasonable and unstable and sometimes they
will keep their feeling within. Adolescents are always sensitive, easy to be in love,
get angry, be manipulated by peers and influenced by the surrounding. They can not
show their feeling when they get hurt and keep them inside, they try to find the other
ways out which sometimes are the problems. Adolescent is the period when the
habits are changing from childhood to adulthood and often create confusion,
uncertainty and uncomfortable. Emotional problems for the adolescents have the
following characteristics:

1. Stress The emotions of the adolescents are delicate, sensitive
and easy to cause stresses; most of them come from the family environments such as

serious quarrels between the parents. These stressful environment can cause mental
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illness with symptoms like abnormal thinking, haunted vision, always suspicious and
hearing something all the times.

2. Internal conflict Adolescents who have internal conflict will
have unfriendly personality and feel hatred inside. The child may be brought up
without sufficient caring and may feel unwanted and has no value. The other may
come from overprotective family which cause the lacking of self-confidence for the
child. The third group may come from a very conservative family and teach their
children to be strictly in the framework of old custom and tradition and full of ethics
which make the children afraid to do anything because they fear mistake and failure
and be blamed for such. These children will tend to be isolationists, day dreamer or
have some physical symptoms like headache, feel weak and sleeping disorder

3. Pressure Adolescents who have pressure from various kinds
of matter will have reactions like building shields around themselves such as become
expressionless. Today, children are under several kinds of pressure like sex, drugs,
education, work and family problems.

4. Unhappiness, Worry and Angers These emotions often come
from not getting what they want in particular those which do not agree with the
parents. Some adolescent will not show their emotions openly but keep them inside
which may lead to self destructive acts like using alcohol or running away from home.

5. Aggressiveness Adolescents like to do something recklessly
to let out their strong emotions like using excessive speed with cars or motorcycles.

6. Loves Love is a strong emotion, it force human being to use
the best they have to impress the opposite, they will be unselfish and concern about
the ones they love. This emotion is self created and in adolescences it may lead to a
sexual relationship.

1.3 Problems with adapting to the society Adolescents who have
family or school problems, lack of love or have submissive personality will feel that
they are worthless and have problems with adapting to the society. Most adolescents
are self-centered and think of themselves as a focal point, they will stay together and
may try to copy from the other’s personality or from the Western cultures which are
rapidly spread by movie, television. Sometimes they will try to copy from adults with

unjust conduct which will create problems in the way they conduct themselves.
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Adolescents try to find friendships and think that their friends are important, they will
do anything just to be accepted. When the adolescents can not associate themselves
with their normal friends because they are too aggressive, self-centered, can not
control their emotions or desires they will turn to the other group with bad conduct
instead. They will try to please and afraid to refuse their friends, sometimes the group
they associate with will make them do bad things such as running away from home,
using drugs or having sexual relationships with anybody (Tippa Chatechaovalit,B.E.
2543).

2. Family problems Families have the most influence on adolescent’s
behaviors, families with problem therefore, will have direct effects on the adolescents.
The problems with the relationships with parents, family conflicts, lacking the
understanding within the family or lacking the tender loving care can result in
adolescents having emotional conflicts. The important family problems are: (Sucha
Jun-aim, B.E.2542; Umaporn Trungcasombat,B.E. 2544)

2.1 Broken homes. In the families where the parents divorced or
quarrel all the times the adolescents will not get sufficient caring and have much
effect mentally. These situations make adolescents confuse, overly serious, isolate
themselves, do not want to come home or run away from homes and end up in the
gangs which may be lead to some illegal acts like using drugs or stealing. Also, if the
parents have sexual problems the adolescents will likely to have the problem as well.

2.2 Disagreements with the parents This problem caused from
the adolescent’ desire to be free. Most of these disagreements are related to daily life
such as the way they dress, entertain or choose friends.

2.3 Love within the families. There are discrimination in some
families and do not share loving equally, in particular, the youngest always receive
most attention and loves, all these have effects on the behaviors and mental condition
of the adolescents . When the adolescents who have never been refused anything
enter the society they will think only of themselves and nobody want to be their
friends, they will not likely to admit their mistakes.

2.4 Overly discipline. Overly strict discipline from early
childhood can make adolescents have less self confidences because when they have

conflict with adults they would get blame and therefore, afraid to show any initiatives.
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3. Problems caused by surrounding. Since the society is changing at a
rapid rate, adolescents who have sensitive and unstable emotions will be easily
influenced by all the emotional temptations around them and thus create emotional
problems (Pornpimol Chanplub,B.E.2538). The temptations from surrounding like
entertainment places, documents, journals or movies can create problems in
adolescents like sexual problems. Most current studies shows that adolescents think
that having sexual relationship prior to marriage is normal. The Thai society put the
pressure on the female about sexual behavior make it difficult for them to openly
discuss safe sex with their partners which result in several undesired pregnancies. In
addition, adolescents often receive sexual deceases, out of wed pregnancies, have risk
in earl pregnancies and giving birth and problems with the newborn which are the
result of undesired pregnancies (World Health Organization,http:// www.moph.go.th).

It may be concluded that regardless of whether the problems are self created,
from the family or from the surrounding, these all lead to problems in adolescents
either emotional or behavioral. The effects from these problems to the adolescents,
families, society and country are continuously increased therefore, they must be
resolved.

Preventing and Resolving Adolescent’s Problems

Adolescent’s problems should be a concern for the Thai society, cooperation
in preventing and resolving the adolescent’s problems will help adolescents live their
lives in the proper manners. Following are methods of preventing and resolving the
problems (Pornpimol Chanplub, B.E.2538):

1. Observe and promote adolescent’s ability to adapt themselves to the
situations in order to reduce stresses, teach them the nature of the minds and accept
stresses and find the way out without creating problems to themselves and others.
Also, help them build the mental immune system to survive in the society.

2. Raise children by focusing on teaching them how to think, understand the
constructive behaviors and not to be too fragile.

3. Observe, track and solve mental health or personality problems of
adolescents, make them become more efficient by consulting and helping them with

the problems.
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4. Use various methods of mental exercise training such as meditations,
synchronizing mind and body and art of self-defense.

5. Establish good habits, ethics and ideas will help adolescents control
themselves, able to analyze any situations and solve any problems properly. They
will also help adolescents develope good personality, become self-sufficient and able
to adapt themselves in the society. Habits that should be planted are:

5.1 Responsibility. Those who have responsibilities will accept the
result of their own actions, able to control themselves, refrain from doing anything
which will create problems to themselves and others and able to predict an outcome of
their actions.

5.2 Plan for the future. This is the habit that will force them to wait and
not just getting anything they want now but rather concentrate on their ultimate goals.
Training adolescents to have this habit will help them become familiar with
controlling themselves and not doing anything unjust.

5.3 Decision making and solving problems. Training in decision making
and solving the problems will help one look at any problems in depth. The training
will create useful experiences, the more training the more ability in making decision
and solving problems; it also gives the ability in predicting future events accurately.
Those who have ability in decision making and solving problems often have
responsibilities and disciplines which result in being successful in life.

Establishing and training these habits is psychologically known as
training for internal ability in emotional intelligence (Department of Mental Health,
B.E.2546).

It may be concluded from what the scholars said above about the procedure in
preventing and solving adolescent’s problems that there are several problems and if
everyone cooperates in looking after and paying attention we will be able to prevent
and solve the problems. Promoting abilities in self manage the emotions, raising and
teaching children with focus on developing their thinking, teaching them to be able to
choose creative behaviors, mental training, establishing, beliefs and good
characteristics are the development of the inner ability in the emotional intelligence.
This will promote and develop adolescents so that they will be able to conduct

themselves properly, solve the problems, have disciplines and responsibilities, make
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decisions, solve any problems and become good quality population of the country in

the future.

Concepts and Theories about Emotional intelligence

At present, many researchers have accepted that Intelligence Quotient (IQ)
has play an important role only 20 percent in life success, such as academic studies
and working, the rest about 80 percent are other factors which include emotional
intelligence. So, knowing emotional intelligence is very useful in life development to
be happy (Goldman,1995).

Definition of Emotional intelligence

The word “emotion” come from the Latin verb “motere”, which mean: “to
move” and when add “E” suffix by mean of “to move from”. There are several
different meaning of emotional intelligence.

Salovey & Mayer (1997), defined emotional intelligence as the ability to
perceive accurately, appraise, and express emotions, the ability to access and
generate feelings when they facilitate thought; the ability to understand emotion and
emotional knowledge; and the ability to regulate emotions to promote emotional and
intellectual growth.

BarOn (1997) said that emotional intelligence is an array of non-cognitive
capabilities, competencies, and skills that influence one’s ability to succeed in coping
with environmental demands and pressures.

Goleman (1995) refer to the capacity for recognizing our own feelings and
those of other, for motivating ourselves, and for managing personal emotions as well
as in relationships with others.

Terdsak dejkong (B.E.2542) said that the emotional intelligence is the
understanding one’s own feelings and other people’s knowing strengths and
weaknesses, controlling and managing emotional expression and living in a suitable
way.

The Department of Mental Health (B.E.2546) give a simple definition of
emotional intelligence that it is a capacity of emotion in order to help daily activities

with creative and happy.
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Praraj Woramunee (B.E.2540) wrote that the emotional intelligence is the
using knowledge to control reasonable behavior. It is emotional expression and
feeling in each situation.

In summary, emotional intelligence is ability to perceive and understand
emotion and self-feeling including on self-emotion, control self-emotion. Ability to
stimulate, motivate one self through having positive relationship and able to response

emotion and needs.

Components of Emotional intelligence

There are many educators and psychologists proposed the components of
Emotional Intelligence in different contexts.

Salovey & Mayer (1995) proposed that emotional intelligence consist of 5
components as follows:

1. Knowing One’s Emotion or Self-Awareness It 1is perception,
comprehension of think and emotion including self control in emotion.

2. Managing Emotion  This means management of self emotion, stress
prevention, reduction of worrying and angry.

3. Recognizing Emotion in Other This means emotional perception and
needs of other person, empathy and express appropriate emotion to other.

4. Motivation Oneself 1t is an ability in motivation control need and advice
appropriate appropriately patient to wait for, need response to achieve the goal,
optimism, and self encouragement.

5. Handing Relationship It is an ability to make good relationship with
other, having good human relation.

BarOn (1997) divided the component of emotional intelligence to be

5 subscales and 15 factors, as follow :
1. Intrapersonal
1.1 Emotional self-awareness
1.2 Assertiveness
1.3 Self-regard
1.4 Self-actualization

1.5 Independence
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2. Interpersonal
2.1 Interpersonal relationship
2.2 Empathy
2.3 Social responsibility
3. Adaptability
3.1 Reality testing
3.2 Flexibility
3.3 Problem solving
4. Stress management
4.1 Stress tolerance
4.2 Impulse control
5. General mood
5.1 Optimism
5.2 Happiness

Goleman (1998) proposed the structure of emotional intelligence which

consists of social and personal abilities as follows.
1. Social competence 1t is an ability of person in doing relationship with
other.

1.1 Empathy This means awareness of other person in doing
relationship with other. This ability composes of another following two
characteristics.

1.2 Human relations 1t is a characteristic of person in communicating
with other people to change something in good way and with cooperation. This
characteristic consists of good motivation, communication skills, leadership,
stimulation, conflict management, cooperation, team working and team power
efficiency.

2. Personal Ability 1t is an ability of person in self management which
consists of the following characteristics.

2.1 Self-Awareness 1t is an ability of person in having conscious
mind, exploring possible self emotion to response stimuli. This consists of knowing

self-emotion, self-evaluation, self-confidence and management of initial emotion.
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2.2 Self Regulation 1t is an ability of person in controlling self control
to reduce bad temper, honesty, high Intelligence Quotient and responsibility, adjust a
new change, creation and open mind.

2.3 Motivation Oneself It is the trend of emotion to support and to
achieve the goal. This consists of achievement motive, royalty, creative think, and
optimism.

The Department of Mental Health (B.E.2544) proposed the structure of
emotional intelligence for Thai population which includes 3 major components.

1. Good This characteristic means an ability of person that can control self
emotion and need, empathy, and social responsibility. In detail, it covers the following
contents.

1.1 Emotion and self Need Control It is an ability of person that
comprehend self emotion and need, emotional and need control, and appropriate
expression.

1.2 Empathy This includes empathy, comprehend and accept other
person and express sympathy at appropriate time.

1.3 Responsibility This characteristic consists of give and take, accept
oneself and other person’s mistake and forgive, and consider common useful.

2. Smart  This characteristic means self knowing, motivation, decision
making to solve the problem, appropriate expression and human relation. It covers the
following contexts.

2.1 Self motivation development This includes self efficiency, morale
and spirit, final goal drive.

2.2 Decision making and problem solving This covers acceptance and
comprehension of problem, setting each step of problem solving, and having
flexibility.

2.3 Human Relationship This is an ability to make relationship with
other persons, appropriately expression, and express conflict in creative way.

3. Happy This means an ability of person to make happy and satisfaction in
his or her life including proud and peace in mind. The details of this characteristic

include the following contents.
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3.1 Proud of oneself It consists of knowing self value and self
confidence.

3.2 Life Satisfaction This covers different characteristics of optimism,
sense of humor and self satisfaction.

3.3 Peace in Mind It consists of happy activities, relaxation, and

establishing peace in mind.

In summary, components of emotional intelligence are as follow:

1. Self-Awareness It 1s an ability of person in having conscious mind,
exploring possible self emotion to response stimuli. In detail, it covers the following
contents.

1.1 Emotional self-awareness
1.2 Proud of oneself
1.3 Life satisfaction

2. Managing Emotion This means management of self emotion, stress
prevention, reduction of worrying and angry. In detail, it covers the following
contents.

2.1 Self regulation
2.2 Decision making and problem solving
2.3 Peace in Mind

3. Motivation Oneself 1t is the trend of emotion to support and to achieve
the goal. This consists of achievement motive, royalty, creative think, and optimism.

4. Self regulation 1t is an ability of person of self control to reduce bad
temper, honesty, high intelligence quotient and responsibility, adjust a new change,
creation and open mind. In detail, it covers the following contents.

4.1 Empathy
4.2 Responsibility
5. Handing Relationship It is an ability to make good relationship with

other, having good human relations.
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Factors Concerning Emotional intelligence

It was found from the studies of several scholars that the emotional
intelligence come from the response of people to their surroundings in different
cultures. Verawat Punnitamai (B.E.2544) said that homes, families, medias, schools,
situations and cultures have effects on human’s behaviors. In addition, the emotional
intelligence is related to the individual’s original characteristic and from the learning
process, it also a combination of other variables like influence, cultures, educations,
health, experiences and economic and social status (Goleman, 1998). The
Department of Mental Health had conducted a study (B.E.2544) and found that the
emotional intelligence for any individual was not fixed by the gene but most of them
increase by a learning process.

Age is another factor which is related to the emotional intelligence, the
emotional intelligence of persons of different ages may be different because of
increased experiences and knowledge. Several educator like Salovey & Mayer (1994,
cited in Verawat Punnitamai,B.E. 2542) had studied and concluded that the emotional
intelligence has developed according to age and will increase as one grows older
which is in agreement with the study of Orapin Chuchom, et al (B.E.2542), Verawat
Punnitamai and Usa Suttisakorn (B.E.2542), Lakana Patyanan (B.E.2542) and the
Department of Mental Health (B.E.2544) which found that the emotional intelligence
increase with age and may be developed up to almost sixty year old. BarOn (1997
cited in Verawat Punnitamai ,B.E.2542) studied and found that the emotional
intelligence is highest developed around 40-45 year of age.

In summary, factors related to the emotional intelligence may be
categorized as follow:

1. Factor related to an individual such as age, learning process,
influences, original characteristics, health, education and
experiences.

2. Factor related to the surrounds like home, family, media, school,

cultures and economic status.
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A person signs of High and Low Emotional intelligence

A person signs of High Emotional intelligence (Pongpan

Kerdphitak, B.E.2543)

follow:

The characteristics of a person with high emotional intelligence are as

1. Emotional self-awareness
2. Self motivation

3. Stress tolerance

4. Flexibility

5. Impulse control

6. Empathy

7. Trusting relationship

8. Initiative and creative

9. Optimism

10. Problem solving

11. Is not dominated by negative emotions such as: fear, worry, guilt

A person signs of Low Emotional intelligence (Steven Hein cited in

Verawat Punnitamai ,B.E.2542)

intelligence:

The following person is considered to be a person with low emotional

1. Doesn’t take responsibilities for his feelings; but blames or others.

2. Attacks, blames, commands, interrupts, invalidates, lectures, advises

and judges others.

dishonesty)

victimized.

3. Lays guilt trips on others.

4. Withholds information about or lies about his feeling. (Emotional

5. Exaggerates or minimizes their feelings.
6. Has no empathy, no compression.

7. Frequently feels inadequate, disappointed, resentful, bitter or

8. Is rigid, inflexible; needs rules and structure to feel secure.
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9. Is a poor listener, interrupts. Invalidates, and misses the emotions
being communicated. Focuses on “facts” rather than feelings.

Those who have high emotional intelligence are often able to conduct their
lives and live in the society happily; they are less likely to create problems for the
society. On the opposite those who have low emotional intelligence are likely to
create problems for the society.

The Importance and Benefit of Developing Emotional intelligence

From the education, ideas and factors related to the emotional
intelligence we realize that the emotional intelligence is the most important tool that
helps bring happiness. Those with high emotional intelligence will be able to adapt
and be successful in working, education, love, family and themselves (Department of
Mental Health, B.E.2544). They will also understand their own and other’s emotions,
being useful and creative, make themselves and other happy. They will know how to
use their emotional intelligence in dealing with the others. The emotional intelligence
when combined with knowledge will make ones know how to think, know the other’s
feeling and needs and thus create teamwork which enable them to accomplish their
specified goals. The emotional intelligence creates the patience, understanding each
others and able to communicate smoothly; it will also bring out one’s best ability and
create the useful decision. They will manage with honor, accepting and supporting
each others, increasing creativity, unafraid of taking initiative and risk; reducing
attack, gossips, aggressiveness and inflexibility (Verawat Punnitamai,B.E.2542).
Therefore, it may be concluded that the emotional intelligence is one component
which make one happy and being successful in life.

Since adolescent is the period in which the emotional intelligence
development is not yet completed and with the rapid changes in both physical and
mental therefore, adolescents have to face the complication of ever changing emotions
and problems in all directions. Promoting the emotional intelligence in the
adolescents is a way to help them better adjust and face the problems, it also help the
development in emotion which is very important for adolescents because having
emotional intelligence will help them understand themselves, know what they want
and build the internal force to accomplish anything. The emotional intelligence will

also help develop social skill, human relationship and understanding the others which
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will lead to good social adjusting. Furthermore, it will bring out one’s internal
abilities to manage any problems in a suitable manner which will have effects on the
development of the quality of life for adolescences. There are several researches and
studies which agreeable results on the importance of development on emotional
intelligence. Following are ways to promote the development in emotional
intelligence students in secondary school.

Ratchanee Suwarmart (B.E.2544) studied the effects of Self-Esteem training
based on Siccone's conceptual framework upon emotional intelligence level and
Aggressive Behavior of grade 9" students, whose was aggressive. The subjects were
40 grade 9" students from Amnatchareon School. They were randomly assigned into
an experimental group and control group comprising of 20 activities of Self-Esteem
training based on Siccone's conceptual framework conducted by the researcher, where
as the control group did not. The result were as follows: The students in the
experimental group had higher scores on emotional intelligence on the posttest than in
the control group at the .05 level of significance. The posttest scores on emotional
intelligence of the experimental group was higher than its pretest scores at the .05
level of significance. The posttest scores on Aggressive Behavior of the experimental
group were not significantly different from those in the control group. The posttest
scores on Aggressive Behavior of the experimental group were lower than its pretest
scores at the .05 level of significance.

Metta Singkrajome (B.E.2545) studied the effects of Yonisomansikara
training Actives to develop emotional intelligence of at Banladyai grade 9™ students
School, Amphoe Muang, Chaiyaphum Province. The sample group was 16 Banladyai
grade 9" students School, Amphoe Muang, Chaiyaphum Province, whose emotional
intelligence score were lower than the norm. They were randomly assigned into 2
groups, 8 for the experimental group as well as the control group. The experimental
group attended 10 sessions of yonisomansikara training with 50 minutes for each
session, twice a week. The control group attended normal. The results revealed that
the scores of emotional intelligence of the experimental group were statistically
higher than before the experiment and than those of the control group at .1 level of

significance.
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Yupaporn Yurayat (B.E.2543) studied the effects of group counseling using
rational-emotional theory and information on emotional intelligence development and
of the juveniles in the Observation and Protection center at Khon Kaen Province. The
sample group was 24 volunteers male juveniles age between 15-18 years, who were
selected by 30 volunteers male and selected 24 male juveniles personal emotional
intelligence score from low to high. They were selected by random assignment into 3
group, 8 for the first experimental group, 8 for second experimental group and 5 for
the control group. The first experimental group attended 12 sessions of group
counseling using rational-emotional theory, each session run for 45 minutes-1 hour
for personal emotional development. The second experimental group attended 12
sessions of information each session run for 45 minutes-1 hour. The control group
attended normal activity. The result were as follows: The score of emotional
intelligence of juveniles who participated in group counseling were higher after the
experiment than that before the experiment at .05 significant level. The score of
emotional intelligence of juveniles who participated in information were not
significantly different before and after the experiment. The post test scores of
emotional intelligence between juveniles who participated in group counseling and
juveniles who participated in were not significantly different after experiment. The
post test scores of emotional intelligence between juveniles who participated in group
counseling and group control were significantly different after experiment at .05
significant level and the post test scores of emotional intelligence between juveniles
who participated in and group control were not significantly different after
experiment.

Prakaidao Tosintiti (B.E.2546) studied the effects of group counseling on
the assertive behavior and the emotional intelligence. The subjects were 20 grade 10™
students of Chaiprakarn School during the second semester of 2002 academic year.
They were randomly selected by using the criteria scores from the assertive behavior
test lower than 259, assigned to the experimental group and the control group, each
group consisting of 10 students. The results indicated that after the treatment, the level
of emotional intelligence of the experiment groups, was higher than the control group

at .01 level of statistical significance.
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Curtis(2000) studied the guidance activity program to development of
emotional intelligence and self-esteem. The subjects were Secondary School
students. The results indicated that after the treatment, the level of emotional
intelligence were higher than before the treatment.

Sumran Gumjudpai (B.E.2546) studied the development of a curriculum to
strengthen self- regulation factor of emotional intelligence for lower secondary school

students. The sample group were 60 grade 7"-9™

students of Doongwittaya School,
Udornthanee. The experimental group and the control group, each group consisting of
30 students. The results indicated that after the treatment, the level of emotional
intelligence of the experiment groups were higher than their pretest scores, and higher
than the posttest scores of control group at .01 level of statistical significance.

Pathawut Lakklin(B.E.22544), Nirada Adullphichet (B.E.2542), Wantana
Tiraputtichai(B.E.2544) and Kridsada Sartraphan(B.E.2546) were studied the effects
of emotional intelligence practice program to develop emotional intelligence in
adolescent. The results indicated that after the treatment, the level of emotional
intelligence were higher than control group of statistical significance.

In summarized that, the guidance activity program to the development of
emotional intelligence were group activity, group counseling, the activities training
based on Siccone's conceptual framework, guidance activity program, and emotional
intelligence practice program. They were successfully used to develop emotional
intelligence in adolescents.

The guidance to the development of Emotional intelligence

The development of emotional intelligence is the development for
various abilities which are parts of emotional intelligence. This development can be
performed at all age levels, since childhood to over 50 year of age with the highest
result obtain at about 45-55 year (BarOn,1997 cited in Verawat Punnitamai,
B.E.2544). There are five ways to develop emotional intelligence as follow (Goldman
1998 cited in The Department of Mental Health,B.E.2544; Tossaporn Prasertsook
B.E.2543):
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1. Self-awareness. Starting by being conscious which is the first
component that lead to emotional control and proper display of emotion.
1.1 Spending time to review our own emotion and finding out what
kind of emotion we have and whether or not the display of emotion is proper.
1.2 Practice to be conscious at all times, know what we feel about
ourself or about the other things around us.

2. Managing Emotion is an ability to control the emotion and
emotional display both good and bad with respect to people, places, times and
situations.

2.1 Review one’s own action in respond to the emotion and the
outcomes.

2.2 Prepare to display the emotion, train to dictate what to do and
what not to do.

2.3 Practice how to accept various thing that already happen in a
good way.

2.4 Practice how to create good feeling for one self and others.

2.5 Practice how to look for usefulness from opportunity or
obstacles by changing the view point.

2.6 Practice how to reduce stress from bad emotion with suitable
method.

3. Motivation oneself Always look at the positive side of everything

that happen, build the confidence and head toward the set goal.

3.1 Review what is important in life, set the priority straight between
what is wanted and what is possible.

3.2 Try not to be too perfect, practice on how to be flexible in
emotion in order to reduce stresses and disappointments.

3.3 Practice on how to find useful thing from any obstacle to create a

good feeling and positive energy.
3.4 Practice on good attitude, find good angle from bad thing.
3.5 Create meaning for life, always think about something with

values.
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4. Empathy. Be able to predict the other’s emotion is an ability in
knowing the other’s emotion and feeling, understanding and having feeling for the
others, adjusting self and other emotional balances and harmonious responding to the
other.

4.1 Pay attention to the other emotional display like facial
expression, body languages, the way they talk and tone of voice.

4.2 Read the other’s emotions and feelings from observation.

4.3 Try to understand the other’s emotion and feeling as they are
facing certain situation or “put yourself in his shoes”.

4.4 Show understanding response to the other’s emotion and feeling
to create good feeling toward each other.

5. Handing emotions in others . Those who have this ability and skill
will be able to use ideas, emotion and behavior in living and working together with
others on a good team.

5.1 Build good emotion toward each other, practice on building
good feeling toward each other.

5.2 Practice on effective communication; build accurate
understanding, practice to be good listener and good speaker. Practice on being
considered, know how to give take and exchange.

5.3 Practice on sincerely honor the others and accept the others.

5.4 Practice on complimenting the others and giving each other
spirit.

5.5 Practice on positive reinforcement and supportive

There are several researches and studies which agreeable results on the
importance of development of emotional intelligence. Following are practice program
to develop emotional intelligence in adolescents.

Pathawut Lakklin(B.E.22544) studied the effects of emotional intelligence
practice program and self-control on emotional intelligence of the upper-secondary
school students in Surasakvittayacom school. The sample consisted of eighteen
students who had low emotional intelligence assessed by emotional intelligence test.
The sample were randomly assigned into three groups: (1) the emotional intelligence

practice program group; (2) the self-control program group; (3) the control group,
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with six members in each group. The interventions were administered to each group
for twelve sessions, three sessions per week. Each session was an hour long. The data
collection procedure was divided into three phases: the pre-test, the post-test, and the
follow-up periods. The result of the study revealed that the interaction between the
methods and duration of experiment was found of being statistically significant at .05
level. The emotional intelligence of both experiment groups, in the post-test phase and
the follow-up phase significantly increased more than the pre-test phase. When
comparing between group, the emotional intelligence was in the experimental groups
was significantly higher than the control group.

Surapee Nuriangsai (B.E.2544) studied the effects of using group activities
and the emotional intelligence practice program on emotional intelligence
development of grade 11"™ students in Pheruksamatawittaya School, Rayong. The
sample used in study consisted of 30 students, selected from those whose score was
less than 25™ percentile rank obtained from the test on emotional intelligence. The
sample was then divided into three groups. Each group, by mean of simple random
sampling technique, had 10 students: the experimental group 2 received emotional
intelligence practice program: and experimental group 3 received no treatment. The
results were found that the emotional intelligence in the post-experiment period and
the follow up period was higher than that in the pre- experiment period with statistical
significance at .05 level; however, no significance difference was found in the post-
experiment period and in the follow up period. The students who received emotional
intelligence practice program had higher emotional intelligence in the post-
experiment period and in the follow up period than in the pre- experiment period with
statistical significance at .05 level.

Wantana Tiraputtichai (B.E.2544) studied the effects of an emotional
intelligence practice program and a rational emotive group counseling on emotional
intelligence of Chonburi technical college students in Chonburi province. The sample
consisted of 18 students who had low emotional intelligence randomly selected by an
emotional intelligence test from a volunteer group of individuals who were studying
in Chonburi technical college. The sample was randomly assigned into three groups:
(1) the emotional intelligence practice program group; (2) the rational emotive

therapy group; (3) and control group with six members in each group. The results
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found that the emotional intelligence in both experimental groups had higher
emotional intelligence scores in the post-test period and the follow up period than
those of the pre-test period and those of the control group.

Kridsada Sartraphan (B.E.2546) studied the effects of emotional program on
moral reasoning development of grade 8" students of Praharutai Convent Bangkok, in
the academic year 2002. The sample used in study consisted of 16 students, who had
done the score of program on moral reasoning development of Kohlberg’s Theory less
than the standard score of the forth level. Simple random sampling technique was
used and separated them into two groups, eight in the experimental group and eight in
the control group. The results found that the interaction between the method and the
duration of the experiment was found of being statistically significant at .05 level. The
students who were under the emotional program could use moral reasoning during the
post-experimental and the follow-up periods higher than during the pre-experimental
period and also higher than the students in the control group with the statistical
significance of .05 level.

Aschara Yuthananukull (B.E.2547) studied the effects of emotional
intelligence practice program to develop emotional intelligence of grade 9" students
of Ruranareewittaya School, Nakonrachasrima in the academic year 2003. The sample
used in study consisted of 21 students, who had purposive random sampling. The
results found that the score of emotional intelligence of managing emotion and
problem solving higher than during the pre-experimental period with the statistical
significance of .05 level.

From documents and researches related to the development of emotional
intelligence one can see that the development of emotional intelligence can be done in
all age groups from early childhood to adult. The developments may be done by
training them to know themselves, accept the fact, look at the world in the positive
way, be able to understand self and other’s emotion and feeling, have patient and the
important thing is to be able to live with others which is the true development in
emotional intelligence. The development in emotional intelligence is important and
useful to themselves and the other around them because they can use the suitable
procedures in practice until the changes occur in emotion, ideas and behaviors which

will result in the happy and successful life.
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Emotional Intelligence in Adolescents

Adolescent is the period that the emotion is being developed and change
more than any period. It can be seen that adolescents often have strong emotion, easy
to change, sensitive and fast reaction to everything. Adolescents always display strong
emotions which is the results of change in physical, mental, emotion and social. These
changes cause some adolescents to be confused between childhood and adult create
emotional confusion and can not adjust themselves which cause stresses and think that
they have problems, such behavior indicate lack of emotional readiness (Kaplan, 1991)

Adolescents have grown sexually and physically but their growth in
emotional intelligence is not yet completed especially in self managed emotion
(Samran Gumjudpai, B.E. 2546) and therefore lacks the careful thought in facing and
solving problems and thus makes wrong decision in solving problems. They may try to
solve the problems by using emotion instead of reason which cause numerous
problems. Problems in adolescent caused from lack of emotional intelligence are

(Terdsak dejkong, B.E.2542):

1. Problems with drugs use, it was found psychologically, that drug
usages are caused from the attempt to find happiness without having to wait which is
different from real happiness that take time and afford.

2. Problems with having sexual relationship at the early ages which is
caused by lack of awareness in their own emotions together with the lacks of
realization on their duties, responsibilities and patience to wait for better results in the
future.

3. Problem with stresses is another problem that occurs in adolescents
which is caused from not being able to manage their emotional conflicts, control their
emotions, letting out the pressures in a suitable manner and solving problems in
constructive ways.

4. Problem with violent acts, psychologically, it was found that those
who have problems with violent acts feel invaluable and want to find the way to

demonstrate their ability, also they may lack of understanding from the others.
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It can be seen that all problems in adolescents are caused from lack of
emotional skills and abilities in various components of emotional intelligence which
are self understanding, concerning about the others and self manage emotions.

The guidance for the development of Emotional Intelligence in
adolescents

From reviewing documents, it was found that adolescent is a period when
the emotional intelligence is not yet completed and several adolescents can not move
past the crisis they face because they can not adjust and face the problems. Therefore,
promoting the development of emotional intelligence is the way that will help create
the good development in emotional intelligence. The procedure in developing
emotional intelligence focuses on the following:

1. Self-awareness.

2. The ability in understanding and concerning the other’s emotions.

3. Display justifiable emotions.

4. The ability in being involved with any situation with concern.

5. The ability in differentiate their emotional experiences from
emotional display.

6. The ability in self adjusting and relationship with undesired
emotions.

7. The ability in emotional communication.

8. Create the feeling that they are able to manage the emotion.

The skill development mentioned above play a very important role in create
the ability in adolescent to understand their own emotions, know what they want and
create self motivation to achieve their goals. Also, they can help develop social skill in
human relationship, understand and concern about the others which will lead to good
social adjusting. In addition, it is a way to use internal ability in good management of
various problems which has an effect on the development of life quality in
adolescents.

Factors affecting emotional intelligence in adolescents
The emotional intelligence is an ability of the brain, adolescences will have
high or low emotional intelligences depend on two main factors (Lakana Siriwat,

B.E.2545):
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1. Factor related to adolescents themselves which are genetic and
fundamental emotion, genetic makes each human being different from the others
include fundamental emotion. This fundamental emotion that one was born with
controls the behaviors, emotions and personality. Those with good fundamental
emotion have good start from their births because they are mentally stable, strong and
able to take impact without much effect. On the other hand, those with bad
fundamental emotions will be mentally unstable, sensitive, fragile and can not take
large impact.

2. Factors related to the surrounding are:

2.1 Surrounding while in the mother’s womb. It has been accepted that
the mother’s emotion while pregnancy has an effect on the fundamental emotion of
the baby for example, mothers with stress will result in moody babies and mothers who
have good mood while pregnancy will often have good, happy and easy to raise babies.

2.2 Raising. The study found that raising baby in a suitable way will
help develop the emotion, control negative emotion and improve positive emotion. On
the opposite children with bad fundamental emotion if not well raise other hand, will
be deepen, no control and become the problems for themselves and the society.
Raising in the democracy environment is important to the development of emotional
intelligence, all members of the family trust each other, listen to each other, openly
communicate and avoid hurting each others mentally or emotionally both verbal and
physical. Tasnee Duangdee (B.E.2544) studied the effect of raising by parents to the
emotional intelligence of school students at the Demonstrate School of Rajabhat
Institute, Chiangmai. The sample group consist of 71 grade 4™ students. The result
of the study indicated that the raising by parents has a great effect on the emotional
intelligence of children, raising in the democracy way result in high emotional
intelligence for the sample group while raising with strict rules or no rule result in low
and medium emotional intelligence.

Patcharin Punwichai (B.E.2545) studied the effects of emotional intelligence
practice program on enhancing family relations of prathomsuksa six students. The
sample used in the study were 32 students of Anubanlumnarai school, Lopburi. The
twelve students who scored on family relations of peer group lower than the

percentile rank of 25 were randomly selected and assigned into 2 groups: (1) the
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experimental group; (2) the control group with six members in each(group); The
interventions were performed in each group for twelve sessions, fifty minutes for each
session with two sessions per week. The data collection procedure was divided into
three phases: the pre-test, the post-test, and the follow-up periods. The result of the
studied found that the students in the experimental group had increased family
relations in the post-test phase and the follow-up phase. Their test scores increased
more than those the control group with a statistical significance at .05. For the control
group, it was found that family relations in the pre-test phase, the post-test phase and
follow-up phase were significance different. And the score during the post-test phase
and the follow-up phase was slightly higher than that of the pre-test phase.

Rassamee Buamahasak (B.E.2546) studied the relationship among family
relation, child-rearing pattern with emotional intelligence. The target group was
composed of 400 students who were selected by multi-stage random sampling. The
results showed that the most of students are medium level of emotional intelligence.
Factors affecting the emotional intelligence were family relations, authoritarian
pattern, permissive pattern and descending order were democratic pattern,
authoritarian pattern, permissive pattern and family relation.

2.3 Television media is one thing that also greatly influence the
emotional intelligence. It was found from study that children spend 18-24 hours per
week watching television. The research in the United States estimated that children
will see drinking scene 3,000 times a year, killing scenes 18,000 times and suicidal
800 times. Children will copy the television scenes for example, when the movie star
scream the children will also scream, when the star commit suicide the children will
follow and when the stars use G string the children will do the same. All these
behaviors indicate the lack of emotional intelligence. So if we want children to have
proper behaviors and emotional intelligence we need to control the television time and
should watch the television with the children so that there will be an opportunity to
teach the children whether or not to follow what they see and what to do if they were
in the same situation.

From reviewing the documents it can be seen that adolescent is the period
when the emotional intelligence is not yet completed and from this reason several

adolescents can not move past the crisis since they lack the skill of emotional
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intelligence in adjusting and facing the problem. Promoting the development in
emotional intelligence is therefore, one way to help develop emotion which is very
important for the adolescents to have ability to know and understand their own
emotions and know what they want so that they will have a force to accomplish their
goals. This will also help to develop social skill in human relationship, understanding
the others which will lead to the good social adjustment and to use their ability to
manage any problems which will have effect on the better development of life quality

in adolescents.
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CHAPTER III
METHODS

In this study, the objective was to present the process of using evidence-
based method in establish the nursing practice guidelines to develop emotional
intelligence in adolescents. The study process included the following:

Analysis the Results to Create the Nursing Practice Guidelines

Using evidence-based nursing is an invention that happen in the practice of
occupational nursing during the health system revolution, in particular knowledge
obtained from research which confirmed that the principles is correct. The procedure
is as follow:

1. Find the problem in the clinic that need development or improvement by
evidence-triggered method and find the solution by evidence-supported method.

2. The author has reviewed literatures and researches related to the
development of emotional intelligence in adolescents from printed material such as
text books, journal of nursing and other related fields and thesis; from libraries and
data center of related offices and institutions. Some referenced materials lead to the
original researches both domestic and abroad. In addition, the author has searched
electronic sources from computerized database, electronic journals and internets. The
database used are Ovid, CINAHL and PubMed by specifying keywords like

- Emotional intelligence

- Emotional quotient

- Emotional intelligence and adolescent

- Emotional intelligence and adolescent and program

3. Select the researches that related to the problem by reading the abstracts
and use the titles of some researches that have only abstracts to find the full text from
various journals both domestic and international. After study the abstracts, those with
the same contents were discard from the data base and left with 21full text researches.

Out of these 21 only 7 meet the criteria which were use in quality assessment.
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Table 1 Number of selected relevant research studies classified by resources and key

words.
Database Keyword Number of Number of
research relevant research

CINAHL - Emotional intelligence 439
- Emotional quotient 439
-Emotional intelligence 38 2
and adolescent
- Emotional intelligence 28 1
and adolescent and
program

OVID - Emotional intelligence 298
- Emotional quotient 298
-Emotional intelligence 38 3
and adolescent
-Emotional intelligence 18 1
and adolescent and
program

PUBMED - Emotional intelligence 802
-Emotional intelligence 298 1
and adolescent
- Emotional intelligence 18 0

and adolescent and

program
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Table 1 Number of selected relevant research studies classified by resources and key

words (continued)

Database Keyword Number of Number of
research relevant research
Mulinet - Emotional intelligence 8 1
-Emotional intelligence 0

and adolescent
- Emotional intelligence 0

and adolescent and

program
Library.cmu - Emotional intelligence 24 1
Library.kku - Emotional intelligence 32 5

4. Making assessment for all researches and study the possibility of utilizing
them in clinic by using Research Utilization Criteria.

In order to identify the quality of the evidence, the classification system as
proposed by The Royal Thai College of Internal Medicine (B.E.2544) was used in this
study. The scientific evidence is categorized into the following four levels:

Level A: The evidence from a systemic review of a well-designed
randomized control trial or the randomized control trials (RCT).

Level B: The evidence from a systemic review of a well-designed control
clinical study, or evidence obtained from at least one properly designed randomized
control trial, or a well-designed and non-randomized control trial, cohort study, case
control study.

Level C: The evidence is obtained from comparative studies or descriptive
studies.

Level D: The evidence is obtained from opinions of respected authorities,

reports of expert (i.e. consensus) committees, or case studies.



Fac. of Grad. Studies, Mahidol Univ. M.N.S.(Mental Health and Psychiatric Nursing) /35

The selected studies were analyzed and synthesized regarding to the
criteria of research utilization (Polit and Hungler,1997). The criteria are described as
follows:

1) Clinical relevance: the research findings related to the identified
problem.

2) Scientific-merit: for assessing whether the findings and conclusions
of the study were accurate, believable.

3) Implementation potential: The grouping was under three headings:

3.1 Transferability of the findings: The main issue in the
transferability of the findings was that the result of studies were selected to practice in
congruence with the setting including conceptualization, the type of clients, and the
unit.

3.2 Feasibility of implementation: the results of research
addressed a number of practical concern about the availability of staff and resources,
the organizational climate, and the ability to manipulate the independent variable.

3.3 Cost-benefit ratio: a cost and benefit assessment
encompassed likely costs and benefits to various groups, including clients, staff, the
organization as a whole, and even the nursing profession as a whole.

5. Seven relevant research studies were analyzed in accordance with the
criteria of research evaluation and consideration for implementation. Major
examination and research finding from each study were described and analyzed to

establish nursing practice guidelines, and the implication of each study was illustrated

in the Table 2.
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CHAPTER 1V
RESULTS

The synthesis of the nursing practice guidelines for the development emotional

intelligence in adolescents

The purpose of this study is to establish the nursing practice guidelines for
development of emotional intelligence in adolescents. The nursing practice guidelines
were based on the process of research utilization by the analysis and synthesis of the
results of researches and related evidences in order to help the mental health and
psychiatric nurses and the team of community’s mental health to perform the
development of emotional intelligence in adolescents. Furthermore, the nursing
practice guidelines would be useful in promoting the effective communications within
the team of community’s mental health, and would provide necessary information for
mental health and psychiatric nurses which could be used to achieve the best decision
for development of emotional intelligence in adolescent. The Participatory Learning
process was used in obtaining useful data in emotional intelligence from preparation
stage, working stage and conclusion and evaluation stage. It is the process that creates
effective learning, the students receive the highest learning, it focuses on maximum
participation. This chapter presents the results of the analysis and synthesis on the
evidence-based finding as follows the components of the nursing practice guideline
for development of emotional intelligence in adolescents.

The nursing practice guideline for development of emotional intelligence in
adolescents.

The nursing practice guidelines including the preparation stage, working
stage and conclusion and evaluation stage. In the working stage proceed with the
emotional intelligence training program about 2-3 one hour periods a week which
consist of the building relationship stage and the working with the program stage
which are in the order of the components for emotional intelligence. The implication

of each study was illustrated in the Table 3.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents.
Stage / Topic Objective Procedures
Session
Preparation 1. To educate the 1. Educate the practitioners
Stage practitioners how to  how to use the program in
use the training emotional intelligence
program. training.
2. To preparation of 2. Preparation of
equipments/medias.  equipments/medias.
3. To select target 3. Select target group
group. which is ready in receiving
continuous training.
Working Emotional 1. To create good 1. Create relationship by
Stages/ intelligence  relationship between  participating in group
Creating the instructor and activity call “This is me”
Relationship members. which is a self introduction
Stage / 2. To understand the activity.
Session 1. purposes of 2. Pointing out the
emotional purposes.

intelligence training.
3. To gain knowledge
about emotional
intelligence’s
principle and benefit.
4. To mentally
prepare the trainees
in emotional
intelligence to be
relax and un-

stressful.

3. Create assessment form
for emotional intelligence.
4. Give knowledge in
emotion, emotional
intelligence and result of
emotional intelligence.

5. Prepare physical and
mental readiness by
training self consciousness,

be relax and un-stressful.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures

Session
Working 6. The self awareness
Stages/ training will be performed
Creating before every emotional
Relationship intelligence training.
Session 1. 7. Reflect the ideas by
(continued) addressing the way to

develop emotional
intelligence.

8. Conclude the ways to
develop the emotional
intelligence and explain
how to do self emotion
check record.

9. Assign the members to
do the self emotion check
record everyday and be
prepared to address the

group at the next meeting.

Working Self 1. To make the 1. Self consciousness

Stages/ Self ~ Awareness trainees know and  training to relax and be un-

Awareness / understand their stressful for 10 minutes.

Session 2. own emotions. 2. Let the members present
2. To make the the assignment on self

trainees realize the ~ emotion check record and
importance of tell the group about the
knowing and way they feel.
understanding their 3. Work on self emotion

own emotions. check record.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures
Session
Working 4. Practice on self
Stages/ Self emotional check by
Awareness / considering any event that
Session 2. created emotions.
(continued) 5. Lecture on ideas related

to emotions.

6. Assess any events that
may cause emotion and
find the way to reduce that
emotion.

7. Practice self
consciousness and
understanding self
emotion.

8. Find conclusion and
ideas from the activity.

9. Assign homework on

self emotion check record.

Working Proud of 1. To be able to 1. Self consciousness

Stages/ Self oneself realize self value. training to relax and be un-

Awareness / 2. To have self stressful for 10 minutes.

Session 3. confidence. 2. Let the members present
3. To be able to the assignment on self
valuably conduct emotion check record and
oneself. tell the group about the

way they feel.

3. Talk about impressive
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. ( continued)

Stage/ Topic Objective Procedures
Session
Working past experience in
Stages/ Self achieving something.
Awareness / 4. Find incidents that create
Session 3. self proud.
(continued) 5. Review impressed

incidents, discuss about the
time periods when think
about those incidents.

6. Make conclusion on the
concepts of creating self
proud.

7. Let each member talk
about their own good to the
others.

8. Make conclusion on the
activity.

9. Assign homework on

self emotion check record.

Working Life 1. For learning 1. Self consciousness
Stages/ Self Satisfaction purposes and training to relax and be un-
Awareness / changing the stressful for 10 minutes.
Session 4. negative idea to the 2. Let the members present
positive one. the assignment on self

emotion check record and
tell the group about the
way they feel.

3. Create life satisfaction

assessment form.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures
Session
Working 2. To make oneself 4. Discuss ways to create
Stages/ Self satisfy in life and happiness and the effect of
Awareness / have a positive look happiness to oneself and
Session 4. at the world. others.
(continued) 5. Talk about self and
other’s good points.
6. Talk about the benefits
of looking at self and
other’s good points.
7. Make conclusion on the
nature of thought, changing
negative thought to the
positive ones and changing
crisis to opportunity.
8. Summarize the concept
from this activity.
9. Assign homework on
self emotion check record.
Working Self 1. To be able to 1. Self consciousness
Stages/ regulation in  understand and training to relax and be un-
Self Managing emotion and control self stressful for 10 minutes.
Emotion / desire emotions and 2. Let the members present
Session 5. desires. the assignment on self

2. To know how to
control emotion and
develop the
justifiable

emotional display.

emotion check record and
tell the group about the
way they feel.

3. Let the members review

their own thought that is
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures
Session
Working happening at that instant
Stages/ Self and then let them think
Managing about their emotions and
Emotion / reactions from that
Session 5. thought.
(continued) 4. Make conclusion on the

thought from emotion.

5. Let the members
propose the idea of
justifiable and unjustifiable
display. Teach and
demonstrate the method of
self controlling the
emotions and emotion
displays.

6. Summarize the concept
from this activity.

7. Assign homework on

self emotion check record.

Working The ability ~ To enable members 1. Self consciousness
Stages/ Self indecision  to have skill in training to relax and be un-
Managing making and  making decision stressful for 10 minutes.
Emotion / solving the  and solving 2. Let the members present
Session 6. problems problems in the the assignment on self
justified manners. emotion check record and

tell the group about the
way they feel.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures

Session
Working 3. Create decision making
Stages/ Self and problem solving
Managing assessment forms.
Emotion / 4. Describe the steps in
Session 6. problem solving.
(continued) 5. Address the points in

making decision and
solving problems; let
members practice.

6. Making conclusions on
the ideas from the
discussion and making
additional ways in solving
the problems.

7. Apply the ideas by
practicing problem solving
by letting the members
state their own problems
and the justified solutions.
8. Summarize the concept
from this activity.

9. Assign homework on

self emotion check record.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures
Session
Working Peacefulness 1. To be able to 1. Self consciousness
Stages/ Self in mind understand happy training to relax and be un-
Managing and sad emotions. stressful for 10 minutes.
Emotion / 2. To be able to 2. Let the members present
Session 7. reduce stress in the  the assignment on self
constructive way. emotion check record and

3. To be able to self tell the group about the

create peacefulness  way they feel.

in mind. 3. Inquiring about stressful
experiences and the way to
reduce them.
4. Self assess the stress.
5. Making conclusion on
stress and effect of stress.
6. Address unhappiness
and how to manage the
unhappiness.
7. Making conclusion on
the ways to manage
unhappiness.
8. Demonstrate and
practice stress reduction.
9. Summarize the concept
from this activity.
10. Assign homework on

self emotion check record.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures
Session
Working Creating 1. Giving the 1. Self consciousness
Stages / Self- Self- opportunity to the training to relax and be un-
Motivation Motivation  trainees to assess stressful for 10 minutes.
Session 8. themselves. 2. Let the members present

2. To find out how
to create self-
motivations.

the assignment on self
emotion check record and
tell the group about the
way they feel.

3. Assess total abilities in
creating self-motivation
and the feeling once the
goal is reached.

4. Talk about the
importance of the goals.

5. Conduct an activity on
the goal of life.

6. Making conclusion from
the activity in creating self-
motivation.

7. Assign homework on

self emotion check record.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. ( continued )

Stage/ Topic Objective Procedures

Session
Working Empathy To create 1. Self consciousness
Stages / knowledge and training to relax and be un-
Recognition of understanding stressful for 10 minutes.
Other’s about the others, 2. Let the members present
Emotions / being empathize  the assignment on self
Session 9. and accept the emotion check record and

others including
the proper ways
to show
understanding

and empathy.

tell the group about the
way they feel.

3. Let the member think of
someone close that cause
negative feeling and write
about the situation as much
as they can then try to
think about good things
which the person use to do.
4. Making a conclusion on
how to show empathy.

5. Practice how to be
empathized.

6. Summarize the concept
from this activity.

7. Assign homework on

self emotion check record.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures
Session
Working Responsibility 1. To give the 1. Self consciousness
Stages / knowledge and training to relax and be un-
Recognition of understanding stressful for 10 minutes.
Other’s about the meaning 2. Let the members present
Emotions / and importance of  the assignment on self
Session 10. responsibility to the emotion check record and
members. tell the group about the
2. To make the way they feel.
members realize the 3. Assess the ideas about
value of being responsible and
responsible and the  irresponsible situations.
bad effect of being 4. Making conclusion on
irresponsible. the ideas and meanings of
3. To give the responsibility.
knowledge and the 5. Find the way to increase
way to increase the  the responsibility in
responsibility. different kind of situations.
6. Summarize the concept
from this activity.
7. Assign homework on
self emotion check record.
Working Creating 1. To enable the 1. Self consciousness
Stages / Relationship ~ members in training to relax and be un-
Creating creating better stressful for 10 minutes.
Relationship/ relationship. 2. Let the members present
Session 11. 2. To practice the the assignment on self

skills of

communication for

emotion check record and

tell the group about the
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures
Session
Working having happy way they feel.
Stages / relationship with 3. Create self assessment
Creating other. forms on having
Relationship/ relationships with others.
Session 11. 4. Conduct activity on
(continued) communication.
5. Making conclusion on
the ideas from the activity
also, increase
knowledge on
communication and
creating relationship and
demonstrate how to create
relationships.
6. Member practice skill in
creating relationship.
7. Summarize the concept
from this activity.
8. Assign homework on
self emotion check record.
Conclusion Conclusion 1. To discuss and 1. Self consciousness
and make conclusion on training to relax and be un-
Evaluation emotional stressful for 10 minutes.
Stage / intelligence. 2. Let the members present
Session 12. 2. To know the the assignment on self

changes in their
emotions.

3. To make an

emotion check record and
tell the group about the
way they feel.
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Table 3 The nursing practice guideline for development of emotional intelligence in

adolescents. (continued)

Stage/ Topic Objective Procedures
Session
Session 12. evaluation in 3. Comparing the changes
(continued) emotional of emotional display from
intelligence after the start to
the emotional Present.
intelligence 4. Write the changes and
training. present the conclusion.

5. Present the ideas
obtained from the activity.
6. Making conclusion on
the important points of
emotional intelligence.

7. Create measurement
forms on emotional

intelligence.
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CHAPTER V
DISCUSSION

The purpose of this study is to find, analyze and synthesize the researches
and related referenced evidences so they can be used in developing a set of nursing
practice guideline to develop emotional intelligence in adolescents. The author will
address the results in three parts as follow:

Part 1: The sufficient of evidences.

Part 2: The important points of nursing practice guideline.

Part 3: The limitation of the study.

Part 1, the Sufficient of Evidences

The purposes of the analysis and synthesis of researches and academic
references is to assess the quality or creditability of the collected evidences and
determine the possibility of utilizing them in practice, select the best alternatives for
adolescents, synthesize and edit them into a set of guidelines. To obtain a set of
complete guidelines, the procedure must be accurate, justifiable and systematic also,
the evidences must be sufficient. (Royal College of Physicians of Thailand,B.E.2544)

In this study, the author used seven researches and academic references
which related to the training program for development of emotional intelligence in
adolescents to make the analysis and synthesis. Four of these researches and
academic references have quality of evidence in the level A, one level B and two level
C. Five of these were done domestically and two were done abroad, all conducted the
studies with adolescents and are creditable research works which can be used to
develop a complete set of guidelines. So the evidences were sufficient to establish the
nursing practice guidelines for development of emotional intelligence in adolescents

base on the research utilization criteria. (Polit and Hungler,1997)
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Part 2, the important Point of Nursing Practice Guidelines

The nursing practice guidelines to the training program for the development
of emotional intelligence in adolescents consists of two parts: the steps of the
guideline and the detail of the guidelines. This guideline stresses the importance of
learning process in the training program for emotional intelligence development by
using the participatory learning process where the students are the center of the
process and create the knowledge from past experiences. Four main points of this
process are:

1. Learning by utilizing the experiences of the students.

2. Create new continuous challenging learning which is called active learning

by reflecting and discussing the ideas.

3. The students achieve the understanding and conceptualization.

4. Experiment and application.

The participatory learning process is the process that creates effective
learning, the students receive the highest learning, it focuses on maximum
participation. Morison (2005) conducted the study on development in taking care of
mother’s health while pregnant by using the participatory learning process and found
that the pregnant woman had higher development in taking care of her health. This is
in agreement with the study by Rattana Charoensatit (B.E.2546) on sex education that
was conducted in grade 7™ students by using participatory learning process and found
that the students have better knowledge and attitude than before the learning with
statistic essential importance of 0.5. Another study by Sontaya Goumpol (B.E.2547)
on the result of participatory learning process for promoting mental health in grade 9"
students found that the grades of mental health in students are higher after attending
the program with the essential importance of .05. Also another study by Graide;j
Srisuporn (B.E.2547) conducted the study in health education and physical education
of grade 7" students found that the students have more knowledge and understanding,
developed initiative and constructive ideas, know how to solve the problem and make
decision after the program with average essential importance of .001.

The part of nursing practice guideline will show the steps in procedure of
emotional intelligence program which will help the user understand the emotional

intelligence practice program easier and clearer.
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As for the detail part of the nursing practice guideline in training program
for development of emotional intelligence in adolescents, the author will discuss the
results in steps as follow:

Preparation Stage will help prepare both the students and the instructors by
continuously select the student who is ready to receive the practice which will make
the program proceeds continuously. Also, the instructor will be able to prepare the
learning process and thus make the process become more effective.

Working Stage, consist of:

1. Creating Relationship Stage is the process that create familiarity between
the students and instructors. In addition, the students will find out and understand the
nursing practice guideline to development of emotional intelligence. The assessment
on the level of emotional intelligence is made before the training. Before each
session, there will be a preparation for the students in both physical and mental which
will help the students have more concentration for training.

2. Working According to the Program Stage will help the students receive
the training in emotional intelligence. There will be a preparation for the students,
both mental and physical before each training session. The participatory learning
process is used. Activities in each program will be a combination of learning and
participate in various activities such as self assessment, learning from mock up
situation, group learning and training in practical application of the ideas. The steps
in training are set according to the components of emotional intelligence beginning
from learning about themselves by helping the students understand themselves, know
how to manage their own emotions, create the feeling of being proud and satisfied
with themselves, able to make decision and solve the problems and create mental
peacefulness and self motivation which will make the students feel happy. After the
first step, the students will learn how to receive the other’s emotions, know how to be
empathized, create responsibility and good relationship with others. In addition they
will be continuously trained to understand their own emotions by daily assessing their
emotions and do the emotional analysis which will help them to understand

themselves better.
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Conclusion and Evaluation Stage will help to realize the changes that occur
after emotional intelligence training program, become proud of themselves and lead to
continuous practice. The evaluation after emotional intelligence training program by
Emotional intelligence measurement of the Department of Mental Health.

(Appendix C)

Part 3, the Limitation of the study

1. In this study, the nursing practice guidelines for the development of
emotional intelligence have not been used in adolescents.

2. The development of nursing practice guidelines for the development of
emotional intelligence were done by the author alone and may not cover all aspects.

3. The study on the development of emotional intelligence has been done not
too long ago and there are very few researcher in this field therefore, there are not

many sample groups available for the analysis and synthesis.
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CHAPTER VI
CONCLUSION

The purpose of this study is to find, analyze and synthesize results of
researches and other academic references to develop the nursing practice guidelines
for developing the emotional intelligence in adolescents. The author has developed a
set of nursing practice guidelines in emotional intelligence training program for
developing emotional intelligence in adolescents by collecting the results of
researches and other academic references which related to the emotional intelligence
program for development of emotional intelligence in adolescents to make the
analysis and synthesis. Four of these researches and academic references have quality
of evidence in the level A, one level B and two level C. Five of these were done
domestically and two were done abroad. The results of the researches and other
academic references were analyzed and synthesized and the results were used to
develop a set of nursing guidelines in emotional intelligence training program to
develop the emotional intelligence in adolescents. These guidelines consist of three
stages which are preparation stage, working stage and conclusion and evaluation stage
which is a nursing guideline for the development of emotional intelligence in
adolescents. These guidelines is useful to the mental health and psychiatric nurses
who are guidance and consultants for the team of community’s mental health and
psychology’s network in the school for the development of emotional intelligence in
adolescents and should be used both in and out of school and with the groups with

problems and without problems in the communities.

Recommendations for Using the Results of the Study

1. The nursing practice guidelines to develop emotional intelligence in
adolescents should be used both in and out of school to assess the problems and
obstacles in using this practice program and make any justifiable improvement.

2. Since adolescent is the period with easy to change emotions, to be most
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effective in training the emotional intelligence there should be some motivations so
that they will not be bored like changing the forms to make them more interesting,
using pictures or attractive color schemes. In addition, since adolescences, by nature,
like to display their emotions, copy from the others and believe in themselves they
should be brought into the lesson by participating in activities or play games with
effective designed which will create self motivation.

3. To be up to date, the nursing practice guideline to development of
emotional intelligence in adolescents should be revised every 2-3 years.

4. The nursing practice guideline to develop emotional intelligence should be
tested with the group with problems like pregnant teenagers, drug users or those who

engage in sexual relationship while in school.

Recommendations for Further Study
1. There should be a study on the guidelines to develop the emotional
intelligence using continuous program, for example 2-3 session per day and
continuing to terminal stage.
2. There should be a study and long term follow up to find out the

direction in which the level of emotional intelligence changes.
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APPENDIX A
INSTRUMENTS FOR THE DEVELOPMENT OF
NURSING PRACTICE GUIDELINES
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APPENDIX B
PARTICIPATORY LEARNING
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APPENDIX C

EMOTIONAL INTELLIGENCE MEASUREMENT
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APPENDIX D

EMOTIONAL INTELLIGENCE PRACTICE PROGRAM
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