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AN INTERPRETATION AND PERCEPTION FROM EXHIBITION IN MUSEUM : A CASE

STUDY OF CHIANGSAEN NATIONAL MUSEUM

CHERDCHART HIRUNRO 4137640 LCCS/M

M.A. (CULTURAL STUDIES)

THESIS ADVISORS : APINYA BUASUANG, M.A. , DUANGPORN KHAMNOONWAT, MA.,

KHOTCHAPORN HASADIN, M.F.A.

ABSTRACT

This research was a study of exhibition display in museum, focusing mainly on designing
exhibition and the correlation between interpretation of museum curators and perception of visitors.
Chiangsaen National Museum was used as the case study for the research.

In conducting the study, various research methods have been adopted including quantitative
research, documentative research, field research, in-depth interviews, questionnaires and observing the
behavior of museum’s visitors. The research was done step-by-step starting from 1) the study of the
museum’s exhibition 2) the study of the displays and interpretation of the exhibition 3) the study of
visitors” demographics and 4) the study of visitors’ perception.

The research found that the exhibition at Chiangsaen Museum combines various topics in its
presentation. History, archeology and arts are the major topics while the ways of living and local
culture are additional sections. The survey on visitors’ perceptions found that students have the lowest
level of understanding, while the working groups have a middle level of understanding and the senior
citizens have the best understanding. However, every research group explicitly showed more interest
in the displays of local ways of living than in the exhibition of history, archeology and arts.

As a result, this research suggests that the way to develop Chiangsaen National Museum is to
focus more on interpretation and improving the interactive methods and medias in order to enhance

higher satisfaction and to create a better perception among the museum’s visitors.

KEY WORDS:EXHIBITON/INTERPRETATION/PERCEPTION /CHIANG SAEN

NATIONAL MUSEUM

231 P. ISBN 974-3355-3
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Executive Summary
An Interpretation and Perception from Exhibition in Museum :
A Case Study of Chiangsaen National Museum

Abstract

This research is a study of exhibition display in museum, focusing mainly on
designing exhibition and the correlation between interpretation of museum curators
and perception of visitors. Chiangsaen National Museum is used as the case study for
the research.

In conducting the study, various research methods have been adopted including
quantitative research, documentative research, field research, in-depth interview,
questionnaires and observing the behavior of museum’s visitors. The research is done
step-by-step starting from 1) the study of museum’s exhibition 2) the study of
displays and interpretation of exhibition 3) the study of visitors’ demographic and 4)
the study of visitors’ perception.

The research found out that the exhibition at Chiangsaen Museum combines
various topics in its presentation. History, archeology and arts are the major topics
while the ways of living and local culture are additional sections. The survey on
visitors’ perception found out that students have the lowest level of understanding,
while the working groups have the middle level of understanding and the senior
citizens have best understanding. However, every research group explicitly shows
more interests in the displays of local ways of living than in the exhibition of history,
archeology and arts.

As a result, this research suggests that the way to develop Chiangsaen National
Museum is they should focus more on improving the styles and interpretation as to
enhance higher satisfaction to create better perception among museum’s visitors.

1. The Significance of Education

It’s widely understood that education is very crucial factor for the development
of a country and is the indicator of the quality of people. Any country that can provide
education to its people at every level can be said that the country has good quality
human resources that can be the driving force for social development. For this reason,
it’s important that the government should put emphasis on providing education to
people as much as possible.

However, Thailand still have problems in disseminating education due to various
factors such as the limited budget, the shortages of teachers, the bureaucratic system,
the poverty as well as the remote distance in some areas. Moreover, the present
educational system in Thailand does not comply with the actual demand of people in
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the rural areas. Most curriculum are developed for city dwellers than for the people in
agricultural society.

As a consequence, non-formal education system is developed as an alternative
way of education. This idea is in line with the educational reform that aims to provide
the guideline for new educational system. The Education Act 1999 mentioned about
the education management in article 3, session 15 that:

There are three types of education : formal, non-formal and individual education.

(1) Formal education is the education that has clear objective, method,
curriculum, length, assessment that leads to the definite graduation.

(2) Non-formal education is more flexible in setting objective, method, length of
study, and assessment. The curriculum is carried out more properly to suit the
actual needs of certain groups.

(3) Individual education is an education that individual person takes according to
one’s own interests, readiness, opportunities, experience, influence from the
media or other educational resources.

Educational institutions may provide either one or all types of the aforementioned
education.

Museum is another channel that the government should utilize as a non-formal or
individual educational resource. Many countries have successfully developed museum
for such purposes. The Education Act 1999, article 4, session 25 states that
Government must support the operation and establish all types of life-long learning
such as public library, museum, gallery, zoo, public park, botanical garden, science
and technology park, sports and recreational facilities as well as information and
learning center for the people.” Therefore, museum has a truly crucial role in
contributing to the country’s educational reform and social development.

At present, it is widely accepted that the most significant role of a museum is to
provide educational services that help support the society. The museum’s key roles in
collections, preservation and exhibition have to be in line with the objectives in
providing educational services.

The general objectives of museum are as follow:

provide knowledge from genuine objects based on evidence and documents

(1) provide new ideas and thinking. This means museum exhibition should be
able to stimulate new ideas or create curiosity and interests to further
research or study on the subject.

(2) Create lasting impression and encourage visitors to admire the collections of
objects

(3) Create positive attitudes among visitors.

A good exhibition display should be modern, attractive and can create
understanding to visitors. It can be seen that most museums often change its displays
yet still remain their roles in education and enjoyment.
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Nowadays, museum exhibitions are much more developed with the use of light
& sound techniques as well as multimedia presentation. This makes museums another
media channel that has influence on people’s learning and daily life.

Considering that museum exhibition is another communication tool will also be a
driving force to find new presentation methods for museums. Meanwhile, museum
curators should try to seek comments, opinion, interests, satisfaction as well as
conduct some research and assessments whether visitors get or learn anything new
from their visits.

However, using museum as communication tool will not always be successful as
expected. Because, unlike school’s educational system where there are instructors to
explain, museum is the place where visitors have to learn by themselves. Therefore, a
challenging task for museum curators is to find the most effective way to
communicate and convey the right messages to audiences. If there’s any problem in
communication, it will affect visitors’ satisfaction, perception as well as attitudes
towards the role of museum. So it is interesting to study about the correlations
between the interpretation of museum curators and visitors’ perception whether they
share the similar or different understandings on the same subjects. And what are the
major obstacles or problems in communication between the two groups? This is to
find the right solutions that will strengthen the role of museums as a true educational
resource for the community.

This researcher chose to conduct the study on Chiangsaen National Museum in
Chiang Rai province given several reasons:

1) Chiangsaen National Museum is the first regional museum that has improved
the museum exhibition by shifting its emphasis from exhibiting on history,
arts, and archeology to focus more on local ways of life and culture.

2) The permanent exhibition has the contents, objects, displaying technique, and
sizes that are suitable for research study at micro level.

3) The museum is located in historic Chiangsaen town, which is the northern
region’s most important tourist attraction.

2. Objectives of Research

2.1 to study the content, museum exhibition, and presentation technique in
Chiangsaen Museum

2.2 to study and analyze the interpretation in the museum

2.3 to study and analyze the perception of museum’s visitors

2.4 to study and analyze the correlation between museum curators’ interpretation
and visitors’ perception

3. Expected Results

3.1 to realize the form and the real processes of interpretation of museum curators
3.2 to realize the form and real processes of visitors’ perception
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3.3 to realize the problems, obstacles and flaws that occur as a result of
correlation between museum interpretation and perception of visitors

3.4 to find the proper solutions

3.5 to be the case study that helps improve the development of museum displays
in the future

4. The Scope of Research

This research is aimed to study only the correlation between interpretation of
museum curators and perception of visitors of Chiangsaen National Museum, and
putting emphasis on permanent exhibition only. Other sections of the museums are
not included in this study.

5. Definition

Interpretation means the process of thinking, analyzing, fragmenting the
content and being able to convey it systematically. This includes the process of
planning the presentation that can enhance understandings of visitors.

Perception means the process of learning from all medium of museum displays
be they the sight, sound, smell and taste and the interpretation of museum exhibition.

Exhibition means the process of communicating and conveying the message of
certain types of knowledge through various means of presentation such as pictures,
painting, maps, graphics, models, and multimedia like movie, VDO and still photos.
These are assembled together using different techniques of presentation.

Museum Curators means the person who are responsible in designing and
creating permanent exhibition of Chiangsaen Museum ranging from designing the
content, interpreting, designing display of exhibition as well as managing the
exhibition.

Visitors means people who visit the permanent exhibition of Chiangsaen
National Museum, not including the foreign tourists and those on state official visits.
This refers only those visitors who see every part of permanent exhibition in the
museum and spend not less than half and hour per visit.

6. Theories and Literature Review

The research comprises of the study and analysis of various aspects of museums
such as exhibition display, designing and analyzing exhibition, as well as the study of
human resources such as the museum curators and museum visitors. To perfect the
study, the researcher has combined various theories in analyzing.

Ideas and Theories that are used in this research include those involved with
designing and displaying exhibition; interpretation as well as psychological aspects in
learning the communication in museum.
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Literature Review is the collection of researches and documents that are
relevant to this research such as researches on museum visitors, museology, and
psychology of learning.

Museum’s Audience Analysis is the use of foreign research as a guideline in
designing research study and in analyzing the perception and satisfaction of audiences
towards museum exhibits. This includes the study on perception and realization, the
development of questionnaire and the study of museums’ visitors.

7. The Frame of Research

Many ideas and theories have been used to conduct this research, and it can be
summarized as follows:

Museum Curators Museum Visitors
Principles of Exhibition Perception Theory
Design Demographic Survey
- Storyline / Script Attitude Test
- Designing —» Exhibition <—— Perception and Awareness
- Exhibition Display Improving Worksheet

- Presenting Techniques
Exhibition Interpretation

Theory
- Interpretation

8. Research Methods

8.1 The study of exhibition in Chiangsaen National Museum

This research collects all data related to the museum organization and exhibition
ranging from history of the museum’s establishment, the management and all aspects
of museum presentation by using the following research methods:

- Documentative research on the museum

- Collecting data by surveying areas, museum buildings, exhibition displays,

contents of exhibition, presentation techniques as well as services in the
museum. The data is collected in forms of written reports and photos.

- In-depth interview is the method of data collecting by interviewing those

involved with museum’s exhibition and management including museum staff
and the designer of exhibition displays.

8.2 The study of interpretation of museum curators

It is a study of interpretation of museum curators at Chiangsaen National
Museum.
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- the study of designing and interpretation focuses on the methods and tools
the museum curators used to exhibit the museum displays
- the study on how the museum is run and managed after the opening of the
exhibition.
This second process of research is conducted by in-depth interview using open-
ended questions so that the interest groups can express opinion freely.

8.3 The preliminary survey on the museum visitors

This is the survey of number of visitors so as to know the actual groups of
museum visitors and it later applied in further conduct of the research. In this third
process, the researcher used the statistics of number of museum visitors who visit the
museum on official days from the year 1997-2001.

8.4 The study of perception of museum’s visitors

It is a study and analysis of museum visitors’ perception on various aspects such
as content of exhibition, visitors’ behavior, satisfaction and understanding. The
interest group in this process is museum’s visitors.

Visitors’ behavior : researcher would observe if museum visitors see all the six
exhibition displays.

Time spent per visit : From the study, most visitors spend about 15-30 minutes
at the museum. This is because the museum is not so big and the exhibition displays
are not so complicated. The research thus selected to study the groups that spend more
than 30 minutes at the museum.

Criteria in setting the number of study groups and timeframe of collecting
data: After setting the basic criteria, next step is setting the number of people in study
groups and length of time used in collecting data based on statistics from the museum
that get from the third process. The details are as follow:

Criteria in setting the number of people in study groups : This is from
finding the average number of visitors per day, counting from the fiscal year 1997 —
2000. It is found out that the average number of visitors reached the peak in January
of fiscal year 1997 with 362.4 visitors and the lowest average fall on July the year
1998 with only 21.4 visitors. From this finding, the number of people in study groups
should not lower than 22 person and not higher than 363 person.

Criteria in setting the timeframe in collecting data : As the criteria in setting
the number of people of study groups is based on the average number of visitors per
day per month, so the timeframe to conduct this research is one month. In collecting
data in the fourth process, there will be two methods which are :
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1) Collecting data by observing behavior of visitors and select the visitors that
meet the criteria to be in the study groups

2) Using close-ended questions, collecting basic demography such as gender,
age, education, career, residence and income as wel as using open-ended
questions. There is also a test to see the level of perception from visiting
museum. The questions deal with three topics including their attitudes, opinion
and satisfaction towards the exhibition and testing the perception of study
groups.

There was an experiment of questions prior to doing this fourth process by
asking museum visitors to do a pre-test. It was to find the flaws and correct it before
doing the actual questionnaires.

When finish analyzing the four processes, they will be analyzed again to find the
similarities, differences and seeking for the final consequences that can be further
discussed to seek proper solutions.

9. Results of the study

9.1 An analysis of exhibition at Chiangsaen National Museum

9.1.1 Analyzing museum’s philosophy and main ideas

The study has revealed that permanent exhibition of the museum combines
various styles in its presentation including Museum of History and Archeology,
Museum of Anthropology an Ethnology, and Regional & City Museum. Furthermore,
it’s also found out that the museum doesn’t have the clear mission. Therefore, it
inevitably affected the design of museum’s exhibition.

9.1.2 An analysis of the content of the exhibition

1. The permanent exhibition is divided into two parts. First is the section of
history, archeology, arts, historical sites and historical objects which are displayed in
the main building. Another section is dedicated for anthropology and culture,
exhibited in the additional building.

2. Most visitors see the main section first and then move to see the other part.
But the content and areas of both sections are almost equal.

3. Although the main objective of the museum is to be a City Museum and
Archeology Museum, the content and displays give almost equal space for
anthropology and culture. So it is not so clear of the museum’s objectives.

4. The style of display focus on presenting historical objects to attract audiences’
interest.

Considering the whole content, the effort to present every aspects of Chiangsaen
is a good objective and proper direction. But when considering the content, it is
obvious that the content and area are not correlated, thus it fails to attract the attention
of visitors.



1FABIA ﬁ%ﬂﬂi Executive Summary / 212

9.1.3 An analysis of designing and exhibiting
1. The design of museum is limited by the size of space available
2. As it is located amidst the ruins of archeological sites, it is not possible to
expand the area of museum.
3. The design aims to create harmonious look in each part of the exhibition
4. The museum’s areas are narrow and long, resulting in the circulation of the
exhibition. This is good in a way that audience can see almost all the exhibits.
However, it’s like they are forced to see the part that they are not interested while they
can’t concentrate on the part they are interested.
5. The design is simple, each section is separated from each other by the tone of
color. They select the bright color to brighten the area.
6. The display historical objects to lure audiences’ interests.
7. Using the technique of Build-in Showcases to create attractiveness of the
exhibition and make the historical objects look more outstanding.
8. The lighting system and air circulation is not proper, creating problems in
museum Visits.

9.2 An analysis of visitors’ perception

This process of research is based on the result getting from process 2 and 3 to set
criteria of visitors. There are 54 person (22 males and 32 females) joining the
research. They can be classified in the following groups

1. students are those aged between 0-15 years and 16-25 years. There are 23

person in this group. Of these, 9 are males and 14 females.

2. working people aged between 26-45 years totaling 17 person; 6 males and 11

females

3. senior citizens aged between 46-60 years and over 61 years totaling 14 person;

7 males and 7 females.

The basic information of this study group can be concluded that :

1) There are more females than males

2) Students is the largest group with 23 person, followed by working people with
17 person and the rest 14 person are senior citizens

3) Most of highly-educated. Nine of them are undergraduates, and six of them are
higher. Meanwhile, there were 15 person who finish vocational schools and
higher. Students are those still in school. Only one person who was
houseworker (non-career).

4) Most have stable jobs with salary over than 20,001 baht. There were 15 people
in this category. Twenty people were those with salary lower than 5,000 baht a
month. Most students are not real income earners.

5) Most are residents of Chiang Rai and northern provinces comprising 35
people. Only 19 people are from other areas. So most are those who have basic
knowledge about society and culture of the northern region.

Perception of visitors
The research has found out that different groups of visitors have different
attitudes towards museums as follow:
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1. students have moderate to negative attitudes towards museum. They don’t
often go to museum and don’t understand the role of museum

2. working people have positive attitude about museum

3. senior citizens have very good attitudes about museum

Visitors’ satisfaction on Chiangsaen National Museum

It can be divided into three groups :

1. students are the least satisfied

2. senior are very satisfied

3. working group is both satisfied and unsatisfied

These groups have different requirement of communication mediums. Students
want modern, electronic media while the senior groups demand more for arts objects
and academic contents. The working group wants both.

As for their satisfaction in each section of the museum, the research found that

1. most visitors are most interested in the exhibition that shows ways of living,
followed by the life of hill-tribe people. They gave the reason that because the
exhibition is well presented with good content. The objects are colorful and
can link to daily life of people.

2. They are not quite satisfied the exhibition on historical sites and objects,
followed by the section of history, archeology and arts of Chiangsaen due to
the unimpressive displays.

Each group gives different assessment on the exhibition displays.

1. students gave the lowest scores

2. working group gave moderate scores

3. senior seem to be the most satisfied because they give quite high points.

9.3 Visitors’ perception in Chiangsaen National Museum

This is conducted by using questionnaires. The research found out that most
senior citizens have high level of perception; working group and some students have
moderate perception while most students have lowest level of perception.

The assessment of their perception in each section, it found out that :

1. they can best understand the exhibition on culture and local ways of life,
followed by hill-tribes’ culture and ways of life and Khong river respectively

2. they have the least understanding for historical sites and arts objects, Lanna
ceramics and Chiangsaen’s history, archeology and arts.

The perception on history, archeology and arts of Chiangsaen is quite low
because it is the first part of museum exhibition. The content is difficult to understand
and the display is too plain.

The perception on Lanna’s ceramics development is quite low because of too
much technical terms and unattractive displays.
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The perception on Mae Khong is quite good because most visitors have certain
level of background knowledge on this subject.

The perception on local ways of life is quite good because most visitors are
residents with background knowledge. The exhibition can link to the real life of most
visitors. This the part of exhibition that visitors have the highest level of perception.

The perception on hill-tribes’ ways of life is moderate. Though this part of
exhibition gain satisfaction but they are quite confused and get wrong perception from
the exhibition. This is because they exhibit only three groups of hill-tribes.

The perception on religion and belief is moderate to high because most are local
residents.

10. Comparison of the Results of the study

The conclusion of the research can be as follows:

In terms of exhibition, displays and interpretation, it can be concluded that

1. Chiangsaen Museum’s main objective is to present history, archeology and
development of Chiangsaen whereas the exhibition on anthropology and local
culture is the additional subject.

2. The museum curators aims to present that Chiangsaen is an important
historical city by using presentation techniques and communication medium
that are in accordance with the historical environment

3. The museum put emphasis mostly on using historical objects to convey the
historical context.

In terms of audiences’ perception, it can be concluded that

1. most visitors are more satisfied and have good perception on anthropology and
local culture which, in fact, is the additional subject of exhibition.

2. That is because visitors are more satisfied in the presentation technique and
communication medium. In addition, the exhibition is more relevant to their
normal life.

Therefore, it is quite clear that the interpretation and perception of visitors are in
contrast. While museum curators aim to present history and archeological importance
of Chiangsaen, visitors don’t pay much attention on these subjects. Instead, they are
more interested in anthropology and local culture sections. This is because the main
exhibition fails to deliver interesting displays to lure visitors. Only senior groups pay
attention on this part while students and working groups have low level of satisfaction
on this subject. Apparently, the interpretation and exhibition displays do not support
the demand of most visitors, so the museum fails to attract general public to the
museum. As a result, the museum fails to be a non-formal educational resource as it
should be.
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11. Suggestion for the development of Permanent Exhibition in
Chiangsaen National Museum

11.1 Solving problems by using the perception theories

we should consider the visitors’ perception as the most important because they
come from various backgrounds so they have different perception.

- Therefore, the presentation of objects should apply this concept to help
stimulate visitors’ attention by using light & colour tone, movement, sizes
and impression of the objects.

- There should provide some background knowledge about Chiangsaen before
entering into the exhibition area inside.

- There should conduct research and do some survey prior to improving or
developing the exhibition to see who are the main target groups and what are
their attitudes and requirement so that they can organize the exhibition that
meet visitors’ demand

- There is no electronic media in the museum at all so it create dissatisfaction
to the students and working people who are used to this kind of media. So the
museum should considering improving in this point.

11.2 Solving problems by using interpretation theories

- The present interpretation of the museum is quite contradictory to the goal of
creating right perception to visitors. So creating real-life environment is a
way to solve the problem.

- Using the same presentation techniques in various section make visitors feel
bored and unable to encourage them to pay attention. So there should be
improvement in presentation techniques.

11.3 Solving problems by surveying museum visitors

This is to study about visitors’ attitudes, knowledge, basic understanding,
language ability so as the create and design exhibition that is appropriate for the
audiences.

11.4 Solving problems by creating some activities

Activities like touring the museum with guides, museum workshops, special

session for tourists that make the museum look more lively will make the museum a
more interesting place and useful for visitors.





