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CHARACTERISTICS OF TEENAGERS’ THAI SHORT MESSAGES ON MOBILE PHONE.

JETTANAR CHANMANO 4136616 LCCD/M

M.A. (LANGUAGE AND CULTURE FOR COMMUNICATION)

THESIS ADVISORS : LAKKANA DAORATANAHONG, DOCTORAT DEL’ EHESS,
DUANGPORN KAMNOONWATANA ,M.A., WACHIRAPORN
WANDEE, M.A.

ABSTRACT

Short Messaging Service (SMS), a type of data (non-voice) service on mobile phone, is
a new popular mobile communication method, especially for teenagers. This research has the
objective to study the characteristics of language that Thai teenagers use via Thai short messages,
and to analyze the social values and ways of thinking. The research methods are both
quantitative and qualitative. Samples of the study are 200 teenagers, ages 15-18 years, who
use Thai short messaging service. Tools of the research are questionaires. Data analysis is done
in the form of graphs and percentages.

The study found that teenagers use Thai short messages mainly for entertainment and to
send or receive messages among their friends. Female teenagers use Thai short messages more
than male teenagers. Most messages were found to be humorous. A fewer number are messages
showing love and friendliness. Teasing messages are the third most common. While short
messages are used for making appointments, they are less commonly used for sending
information or greetings. Most teenagers are not upset with messages showing rudeness or
having sexual meaning, so long as the messages are sent from their special friends. The messages
also reflect that sex is something normal for teenagers. They also showed that teenagers have
less interest in news and social information. The expression of love occurred more among female
teenagers and it is popular to use rude conversation with special friends to indicate intimacy.

The study found that Thai short messages are a new channel of communication popularly
used by teenagers. It showed freedom from society’s framework and gave birth to new linguistic
characteristics or teenager jargon. This study can help the people involved with teenagers to
understand them better by trying to be in their world, and this can help to solve the teenager’s

problems.

KEY WORDS : THAI LANGUAGE/ SHORT MESSAGING SERVICE/ MOBILE PHONE/
TEENAGER

137 p. ISBN 974-04-3604-8
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EXECUTIVE SUMMARY

Characteristics of teenagers’ Thai short messages on mobile phone

Introduction

Short Messaging Service (SMS), a type of data (non-voice) service on mobile phone,

is a new rapidly popular mobile communication method around the world.

Short messaging service via mobile phone is a service for sending or receiving short
messages used among mobile phone users. This method was advantagous to use in case of
inconvenient normal conversation via mobile phone, for example when handset were closed or

users needed to communicate something which could not be profoundly expressed by thier voice.

One of significant target groups pinpointed by network operators were teenagers.
Because these persons were mostly closed to their friends. They liked to communicate with

specious friends for fun and they are interested in new technology and mobile service.

Teenagers change themselves very quickly. They have very interesting movements that
make persons around them have difficulties to understand their ways of thinking or their social

values.

Because of alphabets limit inserted on short messages via mobile phone, this technology
could support only 160 English alphabets or 50-70 Thai alphabets per message. This made
teenagers adjust their characteristics of language to fit their short messages. They use
abbreviations, cut or use their jargon for making sentences that can fit in messages and decode

rightly. However, some messages could be decoded only by members of the group.
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So short messages will be one which can reflect a new characteristic of teenager’s
language that is different from others. This study will also show the way of thinking and social

values of Thai modern teenagers.

Objectives of research

1) To study language characteristics of Thai short messages used by teenagers on
mobile phone.

2) To analyze Thai teenagers’ ways of thinking and their social values which are

reflected from short messages.

Research Methods

The research methods were both quantitative and qualitative. Samples of the study are
200 middle teenagers at Centerpoint of Siamsquare, these teenagers are divined into 2 groups by
sex : 100 male teenagers and 100 female teenagers. All of them are between 15 to 18 years old

and they use Thai short messaging service on mobile phone.

Tools of the research are questionaires which study characteristics of language showed
on thai short messages. All data were arranged by communication objectives into 8 groups :
appointments, greetings, informations, messages showing love and friendliness, humourous

messages, teases, blessings and others messages.

Some messages need to be arranged into more than one group. Data analysis is done in

form of graphs and percentage.

General knowledge of sending and receiving Thai short messages

Short messaging service was a data service of digital mobile phone system. It made a

new channel communication in addition to voice conversation via mobile phone. Mobile phone
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users could send and receive short messages (like an e-mail) on their handsets. They could read or

write messages by typing alphabets showed on keypad.

This technology also supported to reply messages and forward them to others. It had 160

alphabets limit loaded per message for English and 50-70 messages for Thai alphabets.

Short messaging service in Thailand was operated in 1998, but it was not popular as
network operators expected. One reason of this unsuccess was short messagesing service at that
moment did not afford Thai language. Only English language could be used and most Thai users
did not have enough skill in English. Some users solved this problem by adapting English

spelling to transfer in Thai words, or this was called “ karaoke language”.

One of various marketing strategies which network operators try to push needs of uses
was pricing promotion, which brought rapidly growh of new subcribers, and short messaging
service usage grew rapidly too. The data indicated that it had growing rating more than 2 times

every year since 1999.

Because of English language problem for Thai users, mobile phone manufacturers and
network operators including NECTEC (National Electronics and Computer Technology Center)
were trying to develop new Thai short messaging inserted systems which were expected to
replace old short messaging systems that could not support Thai language. And now, most mobile

phones in Thai market can support Thai language, both displaying and inserting messages.

Results of the study

The study found that teenagers used Thai short messages in majority to self entertain, to
send or receive messages among their friends, though both male and female teenagers mostly said
that they used mobile phone for having appointments and for thier business. The reason which the
parents advised their teenagers, especially the female ones, were interesting. It indicated that the

parents now acknowledged the necessity of using mobile phones. Female teenagers used Thai
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short messages more than male teenagers. The advantageous choice of Thai short messages
which most male and female teenagers chose were convenience, and it was fast and easy to use

them.

Teenagers liked to insert symbols of good meaning more than the bad ones. For example,
;) (smile), :D (laugh), 555 (laugh in Thai spelling), (*0") (good feeling or smile), these were
used popularly than symbols :( (sad), T-T (crying), X-( (just died) . And female teenagers also

used these symbols in short messages than male teenagers.

Some symbols which were found on the research, were not seen in common symbols
used in IRC (Internet Relay Chat). That meant some symbols were created by Thai users,

especially “555” symbol because it was created from spelling of laugh in Thai language only.

The research also found that most teenagers are not dissatisfied with messages showing
rudeness or having sexual meaning if those messages are sent from their specious friends. This is

because they felt it is as a normal conversation in their groups.

Humorous messages were mostly found in the study. The contents were objected to
entertain receivers or senders. They used message styles to show rudeness, sexual meaning and

sudden humourous feeling at the end of sentences.

Less than that are messages showing love and friendliness. Because short messages
were like e-mail messages, it is advantageous to communicate deeper meaning than the ones sent
by voice conversation. The study found that male teenagers used this messages more than female

ones. Also, some messages were of humourous styles for showing good feelings.

Teasing messages are thirdly used. Teenagers brought inferiority complexes of their
friends to make humor or entertainment. (They did not intend to make beings angry feeling or

annoy their specious friends.) They compared recievers as another (buffalo, dog, pig, ghost)
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which had negative meanings in Thai language. Some messages were teased about teenagers’ face

and looks, because most usually of them felt worry of their appearance, especially the girls.

While short messages were used for having appointments, sending informations,
greetings , blessing are less used. Although the messages could respond that objectives, the

teenagers prefered to use voice converstations.

The study also found that characteristics of language which teenagers used on mobile
phone were interesting. They used abbrieviations or similar spellings between Thai and English
language for replaceing full words or messages. About “Karaoke language”, it was found less
than the researcher expected, this was because Thai short messeges inserted technology was set

up on most Thai mobile phones now.

The messages also reflected that sex was something normal for teenagers. They showed
teenagers’ less interest in news and social informations. Also, love expression was more done
among female teenagers. Thai girls could show their love expressions more than they did in the
past time. And the research found that teenagers liked to use rude conversations with specious

friends to indicate intimacy.

Conclusion

The study found that Thai short messages were a new mobile channel communication
which was popularly used by teenagers. It showed freedom of the teenagers who wanted to go
away from society’s frame, it gave born to new linguistic characteristics or teenagers’ jargon. It
showed teenagers’ world which was different from other ages. Most teenagers used short
messages for fun or entertainment more than used them for sending informations, appointments,

greetings, blessings or for others.
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This study may help the persons around the teenagers to understand them better by
trying to be in their world, to be a part of them, and this can help them to solve many teenagers’

problems.

Copyright by Mahidol University
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