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THAI CLASSICAL MUSIC IN HOTEL BUSINESS
BONGKOT PRATEEPCHUANG 4136612 LCCS/M
M.A. (CULTURAL STUDIES)

THESIS ADVISORS : ANAN SOBRERK, B.ED., M.ED., SAOWAPA
PORNSIRIPONGSE, B.A., M.A., PHORNTIP USUPARAT, B.A., M.ED.

ABSTRACT

The purpose of this study was to examine the development of Thai classical
music in the hotel business and analyze the situation, the role and the changes of Thai
classical musical style when it has become part of the hotel business. The means used
were qualitative research by in—depth interview of musicians in a Thai band
performing Thai classical music from December, 2000 to December, 2002. I used six
nice and famous hotels that have held Thai music shows for at least five years.

The study found that, in the past, many hotels used western style music for
entertainment. Then later, as Thailand began to promote tourism, several hotels began
to develop Thai cultural as a means of entertainment. The Erawan Hotel led this
development, presenting the performance of Thai musical instruments together with
Thai dramatic arts. As tourism increased, Thai musical instruments and dramatic arts
became more popular in restaurants and hotels. At present, it is usual for Thai music
to be presented in two ways : solo music by the Thai instrument Khim (dulcimer) or
using two or more instruments to create a Thai atmosphere. The style of the band has
specific characteristics in hotels. There are up to five people in the band. Most of the
musicians are students who have learned music in an educational institute.

Nowadays, Thai classical music in the hotel has become a profitable
business. The hotels focus more on making money than on the quality of the music.
This profit motive was not a standard of classical Thai music.

KEY WORDS : THAI CLASSICAL MUSIC/HOTEL BUSINESS

126 P. ISBN 974 — 04 — 3524 -6
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Executive Summary
Thai Classical Music in Hotel Business

Introduction

Presently, the Thailand economic condition has been changed tremendously
which entails the change of society and culture from traditionalism to modernism.
Music culture in society has been influenced directly as in the past. During this time,
Thai classical music has played more roles in government and private agencies. For
example, the present Thai musical teaching and learning has been put into the
curriculum in every level of education of each institution. A class opened for
traditional Thai music in Private Higher Education. One agency has established a
traditional Thai music club. Various restaurants which sold Thai food have used Thai
classical music or Thai song to attract tourists especially foreigners. The consequent
change of the traditional Thai music recently has been found to follow the preferences
of foreigners. Apart from accompanying the Thai performance arts (drama), plays and
entertainment, its duty was also accompanying religious ceremony and life rituals.
The important thing in present society is that regard for traditional Thai music as
nation arts and culture has changed its condition and role to be a part of the hotel
business. It is assumed to be one good method in running a hotel business to attract
tourist to travel in Thailand. The type of music which appeared in most hotels was an
instrument performance accompanied by Thai dramatic arts, using Pi—Pat orchestra
outside or in a large room. Hotels mostly used this kind of arts and culture as a
selling point and public relations technique to attract customer’ s interest.
Additionally, traditional Thai music represented Thai unity and created a Thai
atmosphere. Also traditional Thai music in the hotel had a latent role as goods and a
selling point in commercial terms.

Thai society has a long heritage of traditional music which has been connected
with Thai life style. Social and economic conditions presently effect traditional Thai
music. This is due to conducting of the business through art and cultural media (Thai
Classical music) which has increased its popularity. Thus, the interesting issue to be
studied was social and economic condition in hotel business which affecting
traditional Thai music, the condition and role of traditional Thai music after it was a
part of hotel business, more in form of commerce. This was due to the researcher
being a musician in one hotel and a coordinator between other musician, contractors
and hotel staff. This researcher is interested in studying traditional Thai music in hotel
business because it may play a part in the process of preserving Thai Art and Culture
as they have existed.

Objective of the Research
1. To study the evolution of Thai music in hotel business.

2. To study condition, role and the adjustment of Thai music style after being
used in the hotel business.
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Framework of the Study

Anthropological thought has been applied for a study of Thai music in the
hotel business as follows:

Thought on Art with Society

Art of any community group is related and was important to life style of that
particular community group. During a particular time the members in each
community group should not apply their of life style to assess the art value of another
life style from another period or environment. It should not apply one standard of city
society to evaluate value of rural arts. Generally, every art has a relationship with
human life in society. There are no arts that occur without having a relationship with
people’s life style. Characteristics of Thai arts and culture have been related to the
political and economic system and social condition in each period of time and have
developed and changed since the past until they have become the culture that we have
at present. Art in society is the product which buyers always buy. In the old time, art
buyers from many societies, including religious associations and governance people,
instead of buying in cash directly, bought the arts by being supporters of artists. It can
be said that art under the support of monk and high society people was excellent art,
literature, and music, paintings, architecture, and sculpture of our ancient culture exist
presently. They all were created under the support of religious association and high
society people in the past. However, when the economic and political authority of
those people was disrupted, the art support system could not continue to exist. Art is
like other kinds of goods that is it relies on the market to be its supporter. People who
have the power of buying are the ones who determine world art because artists need to
satisfy these people or they can not make a living.

This researcher has applied a notion of art and society for analyzing the
present Thai music which is performed in hotels. The study examines Thai music as a
link with social structure at present. For example, the study of competition in this field
of business, and changes in Thai music in the hotel business has displayed the belief
and values of the social system that presently.

Thought of Product Becoming - Procedure

It is an idea related to production system or product exchange. Normally,
“Product” is some kind of object existing and distributed through the exchange of
goods or money in an economic system. Usually, one product has at least 2 values
including using value and exchange value. Products or material may possibly be
composed of other value such as sentimental value for the owner or artistic value etc.
From the cultural point of view, production system and product exchange is not only
limited to a substance. In a production and product exchange system, every human in
society has their own value of exchange and has always made to be the product in any
type which we called the value of that exchange such as wages or salary etc.
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This research also applied the thought of product commoditization in viewing
traditional Thai music in the hotel. What is the image of Thai music in hotel business,
how it reflected or make change of Thai music form when Thai music became
product, a part of public relations or advertisement for a hotel entrepreneur and
rewarded with “money”.

Research Methodology

This research study is a qualitative research. The data collection has been
conducted in terms of the anthropology-- both role and condition, the change and the
effect to Thai music in hotel business. This research examined up to date live Thai
music in hotels. The data was collected from 6 hotels in Bangkok situated in business
area which introduced Thai music as a part of services for more then 5 years as
follows:

Royal Orchid Sheraton Hotel

Bangkok Marriott Resort & Spa

Grand Hyatt Erawan Bangkok

Imperial Queen’s Park Hotel

Shangri-La Hotel

Hilton International Hotel at Nai Lert Park

NN B W~

The method of collecting data about Thai music in Thai hotels were from

1. Document and researches about Thailand since the hotels were established,
brought music into hotel services and the beginning of music performance in Erawan
Hotel

2. In—depth interviews which were divided into 3 group covering (1)
traditional Thai musicians in the past and present (2) contractors or audience and (3)
hotel staff involved with Thai music performance

3. Observation which was conducted as both participant and non — participant

This researcher has used information from document, research and field work
and classified them into different categories and examined them carefully in order to
obtain the correct data and analyze by using Anthropology theory related to research
as a main issue for analysis and synthesizing role, condition, change, and the effect of
Thai music performance in hotel entrepreneur in accordance with the research
objective.

Evolution of Thai Musical Performance in Hotel

Thai musical performance first entered the hotel business to accompany Thai
performance arts at the Erawan Hotel which was the first hotel administered by the
government conducted through the Fine Art Department and the management of the
Erawan Hotel. Thai music and Performance Arts were presented for the guests of the
hotel restaurant during dinner time. The majority of service user were foreigners who
stayed at the hotel. The music was performed as part of Thai performance arts only.
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The Music orchestra was a Pi—Pat Krueng Ha orchestra. The performance began with
the introduction of music instruments by the announcer of the Fine Arts Department
in English. There was some instrumental music invasions combinations before
starting the performance and it was followed by a variety of Performance Arts. The
musicians were students from Performing Arts College and an officer from Music
Division, Fine Art Department. After the initial use of Thai performance arts and
Thai instrumental music at restaurants and hotels, with Thai performance arts and
Thai musical play similar to the one at the Erawan Hotel has more increased.

At present, Thai classical music in the hotel is usually found in 2 types
including free music play and a musical play with performance which was a vivid
business management in art and hotel business. The music play without a show was
separated in 2 types including solo instrument play which mostly used the “Khim”
(dulcimer) and mostly found in small restaurants and lobbies of hotels. The shows
frequently began at dinner time and play more than 1 instrument. The instruments
mostly found were in string orchestra as their sound was not too loud and sharp such
as Saw—U, Jakhay, Khim as well as Pieng Oar flute and Ranart—Aeck played with soft
sticks. Sometime, there was the co-play of rhythm controller. Most of the musicians
were female. Some places have male musician. Most of them were students who
wanted to have extra money and gain more experience in playing music. For vocal
music the lyrics used were mostly Thang Kro song.

At present, musical play together with a show are frequently found in areas
that provide food which have a large area and mostly are started at dinner time. The
instrumental music was a special combination limited to 5 musicians. There was no
exact discipline of the music instruments used. Musicians must be able to play various
instruments. The type of musical ensemble which accompanies the Thai performance
art in the hotel presently is a new evolution of the Thai ensemble. It occurred by the
hotel environment and other factors of the hotel business especially when Thai music
entered as a part of the hotel service. Both music and musician has to be adjusted to
survive in the hotel business. For example, the musical play with each show has to be
different such as Khon in Hanuman catch Suwan Majcha story. Some ensemble may
play with Pi Nai or some may play with Ranard—Aek etc. Besides, musician mostly
were Thai Music majors in Higher Education Institutions or had graduated in the Thai
Musical field. The majority of students were from the Performing Arts College,
Bunditpattanasilp Institute and they wanted to earn extra money and gain experience
in playing music.

The Thai classical music accompanying the show or without a show is the
presentation of one kind of art which involved the reward and it determined the form
of musical play found in the hotel to this day.

Role and Condition of Thai Music in Hotel Business
Mostly, Thai classical music in the hotel has presented Thai Arts and Culture

for foreign tourists in form of performance. The results of this study indicated that the
independent Thai classical music was the presentation of sound to create the
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atmosphere of being Thai. The guest of the hotel largely did not intend to listen to the
music but use the hotel services. Thus, this musical play has presented Thai classical
music as an atmosphere builder of Thainess for the hotel. Additionally, the dependent
Thai music play was especially performed to entertain customers such as the
performing in different tone of language or various National Anthem songs.
Considering the hotel, it has presented Thai performance arts and Thai classical music
with the show as an entertainment service provided together with food service as well.
Any customer who would like to watch the show has to have food and the person who
wants to have food will have a show to watch during the meal. This presentation was
a method for attracting the hotel customer and doing public relations. It was then
assumed as one product of the hotel provided for tourists. Any hotel which is in an
appropriate and convenient area and can provide a variety of services is interested by
the service use. Apart from that, it is an advantage if there is the service provided
different from other hotels.

The Adjustment and Effect on Thai Music in Hotel Business

Thai classical music play in the hotel obviously differed from other places. It
has been managed with a strategic business plan which was made together between
the hotel management and the performing group. The exact reward provided, the
change and the effect on Thai music in hotel business occurred by the management of
3 persons including Hotel administrators responsible for with the performance, the
group owner or contractor and musicians.

The permission for musicians to play in the hotel has to be considered or
approved from hotel administrators responsible for the performance. Hotel
administrators were mostly was foreigners and Thais businessmen. The selection was
dependent more on the profit gained than the value of art. Therefore, Thai classical
music presented by the hotel is an attraction for the increase of hotel customers. The
contract maker, contractor, group owner often viewed the reward or the pay obtained
from their performance for their living as well. Thus, the benefit or advantage
obtained on both sides effected the restrictions and change in the style of the
presentation of Thai music. As a result, Thai music in the hotel was constrained by
time, place and budget. Moreover, the style of Thai classical music including
instruments presented, the style of the band, the number of person in the band limited
all were the consequences the business management. Furthermore, the musicians, who
were students and wanting to earn extra money, lacked sufficient training and skills in
presenting the song and so made mistakes in performing sometimes where as most
musicians would be required to be more careful.

Discussion of the Study

The conclusion of this study indicated that Thai classical music in the hotels
was presently one field of art presented for foreigners as one kind of hotel service.
There was 2 types of Thai classical music including liberty music and music in
combination with a show to create an atmosphere of being Thai in the lobby or the
area of food service. The music presented in the hotel at present is involved with
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business management, thus it is performed like as a product of the hotel to attract
tourists especially foreigners in using the hotel services. Apart from other service, the
music presentation also has show the reward obtained in form of money.

The principle of product commoditization, which revealed the product
exchange and the value of its exchange, also exposed the principle of Art and Society,
which refers to the exist once of art in society, which consistently present itself as
Thai classical music within the Thai hotel industry. The band must auditions through
a performance upon request of the hotel management. A variety of musical ensembles
may audition on the same day. Consequently, there was competitive prices, one
strategy to get the job, and be able to work for a particular hotel. No only are prices
reduced out often there is an increase of a variety of types of music which may differ
from the music that of other groups : such as folk music-- Pong Lang, Glawng Sabad
Chai performance, etc. This were the strategy to get the job. The hotel performs as a
middleman trader to select the worth while program for the hotel. Considering the fact
that hotel administrators are mostly foreigners and Thais, found difficulty in absorb
this kind of arts presented in the sight of consumers of hotel. Hotel management thus,
chose to make contracts with music management agencies and Thai performance arts
services that provided other alternatives for the hotel, including providing services at
cheaper cost. This is often done, because any business management has to be able to
gain the highest possible profit and invest with the lowest and best capital gain. These
factors clearly effect the use of Thai classical music in hotels which is viewed as a
service in hotels seeking to satisfy their customers.

Monetary reuards music performances in hotels are important. The factor of
musical play in the hotel was hotel, job receiver and musician. The hotel industry and
its administrators has invested in service as there business. Job receiver and musician
was the art’s creator for consumers of the hotel. Both sides have their objectives in
presenting music differently. Hotels required that Thai classical music or other kinds
of Thai art performances attract and promote an increasing number of hotel patrons.
Music, thus, is one art form that can be used to create Thai atmosphere and can assist
in persuading the customer of the hotel that Thai classical music is valuable. The
presentation of music in the hotel is one kind of work similar to other profession
which also need reward for living as well. Traditional Thai Musical Art is a character
specifically found in hotels especially one instrument play or the combination of
musical play by 5 musicians limited. The song used for performance must be easy
listening and familiar in which some it has to be performed to satisfy service user.

Thai classical music in hotels has been limited by various thing, excluding the
traditional purity. Consequently, the value of Thai music has been changed. Its value
has become based on money with its function as a product for the hotel patron. The
value of Thai music has decreased. Hotels function as merchant. Middlemen, thus,
have right to select products which are profits. Contractors for musicians have to act
according to the signed contract with the hotel in order to survive. Thai classical
music in hotels are presented mostly for foreign tourists Some tourists have not
studied the style of Thai performance Art, so they will understand that it is Thai Art
and Culture which caused the bad image of Thai Art and Culture.
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The activities in Thai classical music in hotels present themselves as both the
art for life as a musician and also as creating an atmosphere of being Thai. This is
seen to attract customers or is a selling point for a hotel. Both sides are dependent on
each other. Although, there was change in the style of music in the hotel the effect on
the Thai music, was slight. Because the Thai classical music generally maintained the
style, method and principle of performing based on principle and nurture, preserve,
and disseminate the government agency which is Fine Art Department and higher
education institution restrictedly.

Suggestion

The suggestion of the research on Thai classical music in Hotel Business are
as follow:

1. General suggestion

1.1 The role of Thai classical music in the hotel is an alternative for the
musician in working for their living. But due to the business procedure and social
condition at present which has many committees of performance arts, the competition
for work is inevitable. The various techniques and methods in competition have
reduced the value of art. Therefore, there should be a the group of people established
in the Thai music field established as a private association or organization to manage
the business management in order to increase the importance of culture in Thai music
and work as a representative for contract making or help in doing business with other
business fields to increase the strength of Thai music.

1.2 Thai classical music in the hotel is an alternative for creating a new
style of music that would to be different from the old style. This is also significantly
dependent on various factors in conducting business. The presentation of this kind of
art should be considered carefully as to the advantages and disadvantages. Because
the music presentation and Thai Performing Art in the hotel is promotion for Thai Art
and Culture by the private sector which has a reward as a determination of art value.

2. Suggestion for Further Study

The study and analysis of Thai music in the hotel discovered a need for
guidance for other in depth fields of study as follows:

2.1 Study the type of management, style and method for considering
acceptance of the job of Thai music in the hotel or restaurant.

2.2 Comparison study of the types and factors of Thai music and
performance art in each place.

2.3 Study the reason and preference of customers toward Thai music and
performance art in the hotel or restaurant .

2.4 Study the status and role in the community concerning other Thai
music situations such as Temple, brass band performance, restaurant etc.
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