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FACTORS OF JUVENILE INTERNET ADDICTION IN SECONDARY
SCHOOLS IN BANGKOK METROPOLIS

KRITTIKA SAKUNSUKSIRI 5536435 /SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE: CHANKANIT KRITYA SURIYAMANEE,
Ph.D., WANIPPOL MAHAARCHA, Ph.D.

ABSTRACT

This research aimed to study the level of Internet Addiction among high
school youth and the factors that lead to Internet Addiction in Private and Public
secondary schools in Bangkok Metropolis. The population sample comprised 333
students. Quantitative data was collected using analytical questionnaires and
analyzed using Pearson Product Moment Correlation and Multiple Regression
Analysis Statistic. The results showed that the average age of the students was
16.31 years old, Family- relationship/ Social bond and Social relationship/ Differential
Association were at a moderate level and mean was 1.71 (S.D.= 0.80) and 1.75
(S.D.=0.78), respectively. Most of the participants had moderate behavioral and
emotional personality of 83.5% and 59.8%, respectively. At the moderate levels of
Internet Addiction the mean was 2.7 (S.D.=1.19), When considering the
Coefficient of regression of the predictor of other factors such as flats and condos,
personality, suitability for using the Internet, using social network (Facebook),
differential association and social bond influence of Internet Addiction on high school
students were statistically significant at 0.05. According to the results, it is therefore
recommended that the government supervise and campaign for families to realize the
horrors and dangers of the Internet, encourage parents to educate and- monitor the
youth while using the Internet.

KEY WORDS: INTERNET ADDICTION/ SOCAIL BOND/ DIFFERENTIAL
ASSOCIATION/ PERSONALITY
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(Pearson Product Moment Correlation)
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FACTORS OF JUVENILE INTERNET ADDICTION IN SECONDARY
SCHOOLS IN BANGKOK METROPOLIS.

KRITTIKA SAKUNSUKSIRI 5536435 /SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE: CHANKANIT KRITYA SURIYAMANEE,
Ph.D., WANIPPOL MAHAARCHA, Ph.D.

EXTENDED SUMMARY

Background and Significance of the Problem.

According to nowadays , Internet has became a very important part in
people’s daily life, as well as the demand of Internet uses that is increasing. The
survey on the uses of information and communication of technology in household in
year 2015 from National Statistic Office found that in considering the use of Internet
by various group. The 15-24 age group had the highest proportion of Internet user
76.8% (National Statistical Office, 2015), and it is expected to increasing the youth
internet user. The variety of Internet application there is a risk of inappropriate
behavior. The Internet is considered the hardest media to control content. Using
internet for long period can cause Internet addiction. Although the Internet addiction
may not be clearly illegal behavior, but to access to violent media or pornography
media can cause violent behavior and may lead to crime. To prevent the violent that
may occur and modify behavior, it is very important to understand the causes and
factors of Internet addiction, including youth screening to illustrate the number and

trend of the youth with Internet addiction.
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Research and Objective.
1. To study a Level of Internet addiction of high school youth.
2. To study the factors affecting Internet addiction in secondary school of

youth.

Hypotheses.

1. Personal factors affect Internet addiction behavior of high school youth.

2. The youth who use social networks tend to addict to the Internet more
than those who does not use social networks.

3. The youth who associate with Internet addiction friends are affected to
be Internet addiction.

4. Youth with less social bond tend to be Internet addiction more than
those with high social bond.

5. The youth with bad personality tend to be Internet addiction more than
youth with good personality.

Conceptual framework of the study.

The Literature review found that factors affecting Internet addiction
behavior of high school youth in Bangkok Metropolis can be divided to 3 groups.

1. Personal factors.

According to the survey results of Internet usage in Thailand in 2015 by
the National Statistic Office. There is a survey on the availability and use of
information technology in households found that population between ages 15-24
years old are the highest proportion on Internet usage of all ages which can be
accounted for 76.8% all age groups. When compare to the Internet use between males
and females, data from 2011-2015 found that the proportion of Internet usage was not
significantly different (National Statistic Office, 2015) high school youth are the one
who spend times on social media the most which is 152.2 hours per day. (Buhnga
Chaisuwan and Pornpan Prajuknat, 2015). According to the literature reviews, it is
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found that family factors are the most important factor that most of researchers reach
for due the belief and attitudes about the family. They belief that incomplete family or
children who are not with parents tend to lack of warmth, and seek for it from other
people in society. The research suggest that non-parents are more likely to use the
Internet more than those who be with their parents (Child Watch, 2012). In family that
parents can effort to buy electronic media for their children can cause Internet
addiction to the children Internet using due to lack of control .

2. Social factors.

2.1 Differential Association: Getting Started in Adulthood can
change the emotional and psychological stress of  youth (Ministry of Social
Development and Human Security, 2008). To be accepted by others in society, youth
must build relationships with other people. The expression to be accepted by peers is
very important to mind and action of the youth in both good and bad ways. In this era,
the communication is very important, especially the communication on the Internet,
which can be a good opportunity for the youth to meet people from all over the world
and also open up their world, and friends are also very important in Internet using of
the youth to help them learn new things.

2.2 Social bond: First is the family, the members create
relationships between the family, it which symbolizes the state of mind of the child.
Second, institution is school that effect moral and ethics for the youth. The Teachers
are very important person because they are the one who give the instruction next to
their parents. Relationship between youth and teacher is very important, if the youth
have good relationship with their teacher, they will trust them, when they have
problem they will be able to counsel problem the easily which help reducing the
problems. According to studies, it has been found that the majority of the Internet
addiction were related to poor family relationships which can be accounted for 48.1%
(Chairat Boodhprom, 2002).

3. Supporting factors.
3.1 Personality is characterized by both internal and external

personality traits which influenced by genetic patterns. Recognition process and
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motivation of behavior is expressed when it is stimulated by the stimulus. Interaction
between the person in the same society often have the same pattern of practice. If
anyone have a strange behavior, people in society may accept it or not depended on
the attitude of the person in the society. If most of the people in society do not agree,
the behavior become deviance behavior. Deviance Behavior is based on the norm and
values of each society, including the situation. There are no conclusion that all
deviation is social problem, also, It cannot be conclude that those who deviate are
criminals. However, deviance may lead to criminality. (Pornchai Khantee, Thatchai
Peetaneelabooth, and Asawin Wattanawiboon, 2000: 82). Internet addiction
discrimination can be categorizes by self-control and the satisfaction of using the
Internet. They are suggestion that Internet addiction is a behavior which Internet user
disorganizes their thoughts and self-control, so they uses the Internet inappropriately.
The study found that, the high level of Internet addiction was found to be
characterized by behavioral personality disorder and sensitive emotion
personality.(Ravikran Nantavej, 2007).

3.2 Internet usage habit: The Society is heading to become
“The Digital society”. The media consumption behavior in society has changed
dramatically from the past. They change from traditional media consumption uses to
online media such as websites applications on smart phone and tablets more. Social
network (Online community) is a form of websites that creates social network for
Internet user, which are very popular today. It is also a major cause of Internet

addiction as well.

Theories.

Social bond theory. It is believed that the criminal behavior is caused by
the fallen and weaken of the bond between person to the social institution. There are
four elements of social bond;

1. Attachments is occur when the person has affinity with another person.
It is the basic elements that makes people accept the values and norms of society.
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2. Commitment is a commitment of a person to a sanctioned social life.
This results in people do not break the law because there are risk to lose of success in
their life.

3. Involvement is when people get involved in social activities that cause
limited time to commit crimes.

4. Belief is a level of belief that individual have toward the values and
norms of society, then there is a tendency not to violate social rules.

(Chankanit Kritya Suriyamanee, 2009: 57-61)

Differential Association theory. It is believed that criminals behavior
derives from learning. Learning comes from interacting with other through the
communication process that occurs within the individual. Sutherland believes that
learning from family members or a close person is very influential. The means of
learning include techniques, methods, motivation and attitude in the offense which can
be learned unlimitedly from every mechanism. Motives for wrongdoing are caused by
belief values in violation and not of law. Juvenile offenders are caused by the
absorption of values and beliefs in violation of the law in their mind. Association will
change based on duration, frequency, age range, and concentration of offense. It
cannot explain the behavior of criminals with values and beliefs. People who are not
criminals have common values and beliefs, such as beliefs about stable life, status, etc.
(Chankanit Kritya Suriyamanee, 2009: 57-61).

Personality Theory is based on the psychological theory of crime which
focuses on the personality of the person as the cause of the criminals. It can explain
that criminals behavior is manifestation of personality different from normal people,
such as lack of ability to quell emotions, aggression, self-inflicted, or antisocial etc.
Criminals are individuals with antisocial or psychopathic behavior. These criminals
are different from criminals who commit crimes without purpose and have no regrets
or shame on the offense. This theory is to find out the causes and determines
personality modification of a person leading to a crime.(Pornchai Khantee, et al.,
2000: 65-67).
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Research Methodology.

This research is Quantitative research. The aim of study is to study the
Internet addiction level of high school youth and the factors affect Internet addiction
among high school youth in school in Bangkok Metropolis. The sample was studied as
a total of 333 student men and women, age 15-18 years old. The research collected
data from questionnaire. The period of data collecting time is 3 months .

The data analyze by using frequency distribution statistics, percentage,
mean, and standard deviation in describing Personal factors, Social factors, and
Supporting factors. Pearson product moment correlation is used to study the
relationship of Personal factors, Social factors and Supporting factors are leaded to
influencing Internet addiction of high school youth. Multiple regression analysis to
predict factors affecting Internet addiction of high school youth in Bangkok
Metropolis.

Results.

The results of factors affecting the Internet addiction of high school youth

in secondary school in Bangkok Metropolis is divided into 3 stage.

1. Introduction to data analysis.

1.1  Personal information: The study showed that the high
school youth age group between 15-18 years old with an average age of 16.30 years.
There were 64% female students, 36% male students, Study in the fourth grade 40.2%,
39.3% fifth grade students, and 20.4% sixth grade students. Most of the youth lives
with their parents for 86.5%. Their parents often trade/private business, 39.3%. The
majority of youth living in own house 51.4%. Mobile phone/Tablet is the most source
of Internet used, 68.2%. Internet usage is mostly for entertainment purposes 55%, they
used to use the Internet inappropriate for 52.3% and 47.7% never use Internet service
on inappropriate websites. The most commonly used social networking sites is
Facebook, 80.8%.
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1.2 Family relationship and Social relationship information.
The study showed that the Family relationship and Social relationship were moderate
level. The mean was 1.71 (S.D. = 0.80) and 1.75 (S.D.=0.78), respectively.

1.3 Personality information. The study’s results shows that
most of sample have behavioral and emotional in moderate level for 83.5% and
59.8%, respectively.

1.4 Internet usage behavior. The most of respondents spent
more time on the Internet more than they intend to do, 70%. The results showed that
35.44% have Internet addiction and 64.56% do not have Internet addiction behavior.

1.5 Level of Internet addiction information. The study
shows that the level of Internet addiction is in moderate level. The average was 2.70
(S.D.=1.19).

2. Pearson Product Moment Correlation.
The results showed that personality is positively correlated with the level of Internet
addiction at statistical significant was .01, followed by social relationships. The
variables about Age, Family income and Family relationships were not correlated with

the level of Internet addiction. As be shown in table 1.

Table 1. Shows the Pearson product moment correlation coefficient.

! . ] Level of
] Family Family Social )
Variable Age | . ) . . . Personality Internet
income | relationships | relationships o
addiction
Age 1
Family income -.011 1
Family
. . -.012 -.067 1
relationships
Social relationships | -.018 015 278" 1
Personality 014 .086 .066 282" 1
Level of Internet - -
o .024 .034 102 .330 445 1
addiction

**correlation is significant at the 0.01 level (2-tailed)
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3. Analysis of factors affecting the internet addiction of high school
youth. Using Multiple Regression Analysis.

According to studies, it has been found that Other aspects of residence
such as apartment and condominium, personality, suitability for using the Internet,
using social networks (Facebook), association with friends, and social bond are related
to Internet addiction on high school students. The statistically significant at 0.05.

Discussion.
This study investigates the factors affecting the Internet addiction of high
school youth in secondary school in Bangkok Metropolis. The results of the research

can be summarized as follow.

Hypothesis 1: Personal factors affect Internet addiction behavior of
high school youth.

Personal information: The results show that the high school youth in age
group between 15-18 years old with an average age of 16.30 years. There were 64%
female students, 36% male students. Most of the youth lives with their parents 86.5%.
The occupation of their parents were Merchant/Business owner, 39.3%. The majority
of youth living in their own house 51.4%. Most personal factors do not affect the
Internet addiction behavior of the youth. There are only residence that affect Internet
access, the result shows that people with other residential properties, such as apartment
and condominium, are less likely to be Internet addiction than those who live in their
own house. It is consistent with the results of study that when people have computer
that able access to the Internet in their house, it can lead to 2.1 times of computer
games addiction more than teenagers who have computers at home that cannot be able
to access to the Internet. (Prakaypeth Supaket, 2003). The increasing of computer
using in household is rising from 24.7% in 2011 to 29.5% in 2015. Also, internet
connections in household is rising from 13.4% in 2011 to 52.2% in 2015. Students
who use the Internet at home and dormitories are mostly risk for cyber sexual
addiction.(Nittipong Srirapan, 2009).
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Hypothesis 2: The youth who use social networks tend to addict to the
Internet more than those who does not use social networks.

This study identifies that 55% of Internet usage are used for entertainment
purposes, 52.3% of them use the Internet at inappropriate websites, and the most
popular social network is Facebook, 80.8%. The Facebook user more likely to addict
to the Internet more than those who use line social networks. People who used to use
the Internet inappropriately have less internet addiction than people who use the
internet in appropriate. According to a study conducted by the National Statistic
Office, Ministry of Information and Communication Technology (2015), most of
people use social networks such as Facebook, Twitter, Line and Instagram 88.6%. In
addition, addicts who use the Internet will use the services for the benefits of the
Internet to satisfy their emotional, social and psychology. (Thanikarn Makhasilanon,
2002). Social networking is a new social community or virtual community, their
service is response for emotional and social needs of the user. It is corresponded with

the study conducted by Panuwat Kongraj (2011).

Hypothesis 3: The youth who associate with Internet addiction friends
are affected to be Internet addiction.

From the study of social relations of the youth samples found that the
social relationship was in moderate level, the average was 1.75 (S.D. = 0.78). Those
who with associate with friends that were connected to the Internet were more likely to
have Internet addiction. The study found that friends influenced the use of the Internet
in both good and bad ways. (Wilailuck Thongkhombunjong, Arapin Chuchom,
Pchongchit Intasuwan, and Nomchai Suparurgchaisakul, 2011). By the way, friends
with deviant behavior and the use of the Internet has resulted in deviant behavior
(Sunee Galayojit, 2003: cited in Pornchai Khantee, et al., 2000: 115). Therefore that
friends are important motives in Internet uses. The youth who associate with friends
who are Internet addiction lead to Internet addiction, which correspond to the results
of the study by Sunee Kalayajit (2003); Prakaypeth Supaket (2008); Pattama Anumas
(2552); Wilailuck Thongkhambunjong, et al.(2011); Werapong Paunglek (2014).
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Hypothesis 4: Youth with less social bond tend to be Internet
addiction more than those with high social bond.

The study found that family relationships were in moderate level, with an
average of 1.71 (SD = 0.80). People with a lower level of social bond are more likely
to have the Internet addiction. The Adolescent with low social bond are more likely to
be Internet addicts more than those with high levels of social bond; which is, love,
warmth and family relationships that have an effect on Juvenile's internet addiction.
Child and Adolescent Psychiatric Society of Thailand (2014) said, that Children and
Adolescent who have risk for the misuse of online social networks in bad way are
those who experience a lack of love and warmth, problems or some psychiatric illness,
family with conflicts and their parents cannot keep track of the internet usage. Most
research has found that low-level family relationships often have a negative effect on
the mental state of youth, such as game addiction, Internet addiction and the
behavioral deviation, etc., which accordance with the results of the study from Chairat
Boodhprom (2002); Assara Prasertsin (2009); Wilailuck Thongkhambunjong(2010);
Pranee Joyrod, Laddawan Kasemnet and Prateep Jinnge (2010); Siripin Intharaprasert
(2013); Werapong Paunglek (2014).

Hypothesis 5: The youth with bad personality tend to be Internet
addiction more than youth with good personality.

The results of personality study revealed that the majority of the sample
had behavioral and emotional were moderate type, 83.5% and 59.8% respectively.
Moreover, people with a bad personality was more likely to have the Internet addiction
. Human personality is complex, each person may have a variety of personality
expression in the same situation. So, this diverse personality can be motivated or
additive effect on the Internet addiction of mental vulnerability youth. The study found
that internet addiction was associated with failure of self-control and Internet addiction
is a impact of Internet use. (Kimberly S. Young, 1996: cited in Pornthip Rumnum,
2007: 28), which consistent with the results of the study in Thailand Chairat
Boodhprom (2002); Ravikran Nantavej (2007); Wilailuck Seritrakul (2556); Kimberly
S. Young (1996); David Blackwell, Carrie Leaman, Rose Tramposch, Ciera Osborne
and Miriam Liss. (2017)
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Internet addiction behavior is the behavioral deviation of youth in
criminology. In this study, the researcher brought the theory of criminology into the
discussion as discussed. The theory used is quite consistent with the results of the
research as follows.

Personality theory: The study found that the sample of the youth had
behavioral and emotional in moderate type. The findings of personality research on
Internet usage in both domestic and international found that individuals with Internet
addiction are more likely to have personality disorders and are most likely to be
emotionally sensitive. Personality is a internal factors behavior that caused of deviant
behavior. Criminology believes that personality is the cause of crime. Describe the
criminal behavior of a person who is different from the normal person. (Pornchai
Khantee, et al., 2000: 65).

Differential Association theory: The study found that the sample both of
youth had a moderate level of social relationship. There are results of many researches
from domestic and international the influence of friends affecting the internet usage, as
friends influence the mind and actions of the youth, both in good and bad ways. This
consistent with the theory that criminal behavior derives from learning by association
with others who are close. Learning is about learning the techniques and the various
ways, motives and motives for being wrong or violates the law, which is the values
and beliefs. The offender has absorbed in the mind to develop into his own to offend
the crime. (Chankanit Kritya Suriyamanee, 2009: 112). In addition, the group of
friends of the juveniles is very important for the Internet addiction behavior.

Social bond theory: The study found that the sample group had moderate
family relationship. It is found that people with lower levels of social bond are more
likely to have Internet addiction. There are many researches on the influence of
families affecting the use of the Internet in the country and international widely. The
majority found that Parents' empathy helps to refresh the mind, and also affects the
expression of youth. Social bond theory states that individuals who are committed to
an organization or group of people in society, including families, schools, and friends,
tend to refrain from committing crimes. This is called social bond or social
engagement. (Pornchai Khantee, et al., 2000: 129). Naturally, people are more likely

to commit violation of the law to meet their own needs is already existing capital. If
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there is no power to control, restrain, people will tend to commit more easily. (Cited
in, Chankani Kritaya Suriyamanee, 2009: 57). This is consistent with the results of this
study, which proved that the ones with poor family relationships are more likely to
Internet addiction. Nowadays, fast communication is very important on society. The
social network on the Internet is very popular. People in society do not care about each
other and lack of interaction, including family members. New-age parents in today's
society pay more attention to mobile phones than interaction with their children that is
a cause of indirect values for children. This is consistent with the social bond theory of
social components, which Cullen and the panel of criminological scholars suggested
that. In terms of composition, faith is consistent with the values and beliefs in favor to
offense or do not offense. It also corresponds to Sutherland's different association
theory, which said that beliefs must be meaningful to those who have faith. It is a
favorite of believers and absorbed into their minds. (Cited in Chankanit Kritya
Suriyamanee, 2009: 61).

Therefore, the solving problem of Internet addiction of high school
students should be supported by parents, schools, government and related
organizations to create psychological measures, social measures, and legal measures

are concurrently to solve the problems correctly.
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M3 VUIAUIRIUTEININTEAUANUITd ATy .05 (502 @ Confidence Interval) A

A I F o a £ o 1 W
VRvBIANNAIANaRY (o) IuTosazuazdulszansvesnnuruul 5Ny 0.5

YUIAUD VUINVDIA08191U52¥1n5 (n) t?m%”ummammﬂﬁauﬁﬁmuﬂ (e)
Uszrng antludosas
(N) +1% +2% +3% +4% +5% +10%
500 - - - - 222 83
1,000 - - - 385 286 91
1,500 - - 638 441 316 94
2,000 - - 714 476 333 95
2,500 - 1,250 769 500 345 96
3,000 - 1,364 811 517 353 97
3,500 - 1,458 843 530 359 97
4,000 3 1,538 870 541 364 98
4,500 - 1,607 891 549 367 98
5,000 - 1,667 909 556 370 98
6,000 - 1,765 938 566 375 98
7,000 - 1,842 959 574 378 99
8,000 - 1,905 976 580 381 99
9,000 - 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,053 606 392 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,091 2,439 1,099 621 398 100
> o0 10,000 2,500 1,111 625 400 100
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