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ABSTRACT 

 The purposes of this research were 1) to investigate the fear of crime in both the 

Wat Kun Ying Som Jeen and Phai Kiew communities, 2) to investigate the sense of 

community, police services, social cohesion, victim experience and media awareness 

influencing fear related crimes, and 3) to study the processes and procedures involved in the 

Community Oriented Policing Services (COPS) project. The research method used the mixed 

method research. The sample consisted of 622 citizens and 10 police officers. The instruments 

were questionnaire and focus group interview. Data analysis consisted of t-test, ANOVA, and 

multiple regression analysis for quantitative data, and content analysis and analytic of 

induction for qualitative data. 

 The research results were as follows: 1) The demographic factors of Wat Kun 

Ying Som Jeen community found that relationships with the fear of crime was significant; 

those factors included sex, age, salary, and time period of resident. Age and salary were the 

only variables that were significant in Phai Kiew community. 2) The study of social factors in 

Wat Kun Ying Som Jeen community found that police services and social cohesion had an 

influence on the fear of crime. Regarding other factors, the sense of community and police 

services were influenced by the fear of crime in Phai Kiew community. And 3) the 

collaboration between the police and citizens to resolve public order issues and crime 

problems under the project of COPS had affectively reduced the mistrust of the local law 

enforcements. 
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CHAPTER I 

INTRODUCTION 

 

 

1.1 Background and Significance of the Problem 

Crime is a social phenomenon poignant to the feeling of insecurity on life 

and property and so much bitters the lifestyle and daily business of people (Jotinant 

Jotinet, 2007, p.2). Moreover, crime is entitled to catastrophize social peace and order 

while terrorizing public’s daily life spending.  

Fears of crime come when individuals are suspicious, anxious and sense 

danger, which might harm tier lives, bodies and assets to a certain period.  

Academicians believe that the source of fear comes from humans who desire to 

routinely live in happiness. But when a phenomenon arises in a society hurting its 

members, it would bitter victims and his/her surrounding people and create distrust 

until normal happy life is impossible as before (Monchai Neesang, 2005, p.8). 

However, levels of fear in each individual are unequal. Such differences are depended 

upon individual intrinsic and explicit factors such as demographic attributes, 

experiences, daily routine activities, and social attributes and so on.     

When crime is the matter that impacifies the social lifestyle of people; 

what bars crime from accomplishment is proper prevention though the cooperation of 

societal members in mechanizing ways to protect their properties and lives from 

criminals. I could begin with the formal preventions, which are safeguard from police 

and the informal prevention, which is the collaborative surveillance on peace and 

order in their residential community (Mananya Sammasatien, 2009, p.1). All these 

have to employ the social control process. 

The public fear of crime heralds within the society with high statistics of 

criminal cases. It brings anxiety or distrust among people and decreases public quality 

life. This comes from leading in a life threatened by surrounding dangers, which might 

damage the properties and bodies or even lives (Monchai Neesang, 2005). To spotlight 

for the understanding of the rising number of criminal cases in Thailand, the 
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researcher have collected times of in-coming notification and the number of arrests on 

criminal offenders throughout 2002 as below.      

 

Table 1.1 Statistics of in-coming notification and criminal arrests in May 2012    

Zones 

Population Incoming Arrest  
Results 

percentage 

Ratio 

per 

100,000
(Dec. 31, 2011) 

Nationwide 64,076,033 6,480 3,146 48.55 10.11 

Metropolitan Police (Bangkok) 5,674,843 1,305 492 37.70 23.00 

Provincial Police Region 1 

(Central and Boundary) 
6,331,886 926 412 44.49 14.62 

Provincial Police Region 2 (Eastern) 4,663,709 751 374 49.80 16.10 

Provincial Police Region 3(Lower 

Isarn) 
11,239,220 515 364 70.68 4.58 

Provincial Police Region 4 (Upper 

Isarn) 
10,346,663 526 292 55.51 5.08 

Provincial Police Region 5 

(Upper Northern ) 
5,672,168 310 120 38.71 5.47 

Provincial Police Region 6 (Lower 

Northern) 
6,111,143 438 216 49.32 7.17 

Provincial Police Region 7 (Western) 5,064,546 571 339 59.37 11.27 

Provincial Police Region 8  

(Upper Southern) 
4,260,983 572 324 56.64 13.42 

Provincial Police Region 9  

(Lower Southern) 
2,806,248 350 157 44.86 12.47 

Southern Border Provinces Police 

Operation Center (Yala, Narathiwat 

and Pattani) 

1,904,624 216 56 25.93 11.34 

Source: Criminal Cases Data from the Royal Thai Police - 

http://statistic.police.go.th 

Notes: rate by hundred thousand means the rate of incoming notification per ten 

thousand populations during the time of notification. 

 

Statistical figures above show that during 2012 crime numerously surged 

nationwide and criminal tendencies are coherent with geography and demographic 

 

 

 

 

 

 
 

 

 

 

 

 

 

Copyright by Mahidol University 



Fac. of Grad. Studies, Mahidol Univ.            Ph.D.(Criminology, Justice Administration and Social) / 3 

attributes. Meaning, the urban areas of Bangkok and its boundaries (Pathumthani, 

Nonthaburi and Samuthprakarn) encountered more cases that other regions. It 

reflected the necessity to pay attentions and to study the proper operational models in 

each area on the police crime preventions.  

The community policing  approach is a formal process of crime prevention 

organized by the police, which builds trust between the police and the community. It 

creates partnership relation and helps people who are troubled by crimes as well as the 

social disorganization leading to crimes. The police units must seek public 

collaboration more (Central Investigation Bureau - CIB, 2011). 

CIB is a unit in the Royal Thai Police with the duty to safeguard public life 

and property. It has nationwide responsibility but it differs from the local police 

(police station) which is classified by imperium or the administrative area. It is 

necessary to address crime formally, which is the duty and the responsibility of police 

under the Thai law context. 

The “Community Oriented Policing Services Project” is another model 

under the concept of police policing. The CIB Commander, who wanted to improve 

the current works of the police, has initiated this project. It is focusing on serving 

people more but still maintaining peace and order under law enforcement. 

Under such policy, the police who serve community is the concept and the 

philosophy for the police modern works, which is community-based policing.  It needs 

to seek collaboration with public. The police are the mentor for consultation and 

support in addressing problems or causes of crimes in the community where it is the 

residential area for people. 

Since 2011, The CIB approved units under supervision to organize many 

projects of policing service for public to seriously apply the community-policing 

concept under their scope and authority of each unit.  A project very accepted and so 

interested by the mass is the Project of Community Policing Service founded in the 

Highway Police Station at Pratu Nam Phra-In. 

The Highway Police Station 1 or called the Highway Police Station at 

Pratu Nam Phra-In,  is under supervision of the CIB and is very close to people. It 

works systematically since its institution in 2011 when Thailand encountered the 

disastrous deluge. It allowed the Highway Police Station, Superintendent 1, Highway 
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Police Command under supervision of the CIB opportunities to help and to support 

various community activities with its responsible areas around the vicinity of Wat 

Khun Ying Som Jeen community until the station has been gratefully accepted by 

people (Parinya Klinkesorn, 2013). Later, Commander has approved to resume the 

project of community policing service since 2013 until today.  

The Wat Khun Ying Som Jeen community is located in Pathumthani 

Province. Considering Table 1.1, it is found that the criminal cases rising during 2013 

in Central Region and its vicinity, which is Pathumthani Province, is high but arrests 

are contradicted and less than Bangkok. It ratio of population is greater than other 

areas, which very attract the process of prevention process under the project of 

policing  service at the Highway Police Station at Pratu Nam Phra-In during 2013 for 

its studies.  

Besides, pursuing the community- policing scoped in maintaining 

safeguarded by the police in the Highway Police Station at Pratu Nam Phra-In; there is 

another community called Phai Kiew community where the police conducted survey 

first before implement the project of community policing service as they have 

conducted in the Wat Khun Ying Som Jeen community. 

The Phai Kiew community is located in Phra Nakhon Sri Ayudhya 

Province adjoining the Wat Khun Ying Som Jeen community. Both environments and 

demography are relatively similar.  However, the Highway Police Station at Pratu 

Nam Phra-In chooses to organize the project in the Wat Khun Ying Som Jeen 

community because of the restricted budgets to support the project and the distance to 

access the community is dramatically different. The Phai Kiew community is more 

distant than  the Wat Khun Ying Som Jeen community and if it is organized in the 

Phai Kiew community, working obstacles would have been found more compared to 

the neighboring communities including the budgets previously mentioned ( Parinya 

Klinkesorn, 2013). 

Therefore, to have evident comparison on efficiency of the community 

policing under the police project on serving public in the Highway Police Station at 

Pratu Nam Phra-In; the researcher selected the Phai Kiew community to be studied to 

compare with the Wat Khun Ying Som Jeen community. The focuses were on fear of 
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crime among people in both communities under the light of social factors and 

demography involved.  

Though the operation of community-policing in the Highway Police 

Station have been pursued since the beginning but in the reviews, the researcher has 

found that efficiency assessments of the police performance under the concept of 

Community Oriented Policing Services Project have not yet been conducted on fear of 

crime  through public perception in the community. 

As rationale above, the researcher is interested to conduct a research on 

“Fear of Crime in People” under the Community Oriented Policing Services Project. It 

will be conducted with people residing in the Wat Khun Ying Som Jeen community 

and the Phai Kiew community for the purpose of using the data found to 

constructively compare with other communities where the Community Oriented 

Policing Services Project have been organized and where the initiative were not 

organized. The study would have been very useful for the police to decide for further 

implementing the concept of community policing appropriately with their areas and 

for the better living condition among the people in their communities.   

 

 

1.2 Research Objectives 

1.2.1. To investigate fear of crime in the Wat Khun Ying Som Jeen 

community and the Phai Kiew community distributed by demography, 

1.2.2. To investigate the factors on the sense of community, the police 

service, the social cohesion, victim experience and the crime news awareness 

influencing the fear of crime, and  

1.2.3. To investigate the nature of the operation in the Community 

Oriented Policing Services Project affecting the fear of crime within the community 

 

 

1.3 Scope of the Study 

It was divided into two groups, i.e. the police under the Community 

Oriented Policing Services Project and residents of the studied sites.   
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The police groups included community police on sites and the station 

commanders where the researcher applied a qualitative approach using group 

discussion. 

The people group was divided by the community location into 2 

characteristics, i.e. location similarity, demography, frequency and violence of 

criminal problems in the Wat Khun Ying Som Jeen community where the project has 

been organized and the Phai Kiew community where the project was not organized but 

their areas are adjoined and their geography and population are relative.  

 

 

1.4 Definition of the Terms 

Fear of Crime is referred to the individual feeling of the people group 

who perceive their insecurity of their lives and properties under three kinds of the 

criminal case, i.e. crime against person, crime against property and rape. 

Sense of Community is referred to the individual feeling that one is part 

of the residential community and having bond with community members, having 

similar belief, similar values and similar interest as other community members. 

Police Service is referred duties fulfilled by police in safeguarding the 

security of life and property of people, prevention on disallowing individuals to 

trouble and to damage the community and residents. Besides, they have to provide 

service when people face problems or assistance needed on crimes and 

disorganization. 

Social cohesion is referred to building relation of people in the community 

taking the opportunity for residents of the same area on collaborative duties to 

maintain peace and order, including hosting auspicious occasions of culture, tradition, 

and religion in order to enhance mutual empathy.  

Victim Experience is referred to the perception and the feeling of 

individual caused by victimization in harming life, body, mind and property until 

reaching fear or fright to spend the former lifestyle, which encountered mishaps. 

 Crime News Awareness is referred to the process of translation or 

interpretation on the stimulus in terms of information related to human movements or  

social environments where humans reside through mass media such as newspapers, 
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TV, radio, internet and so on. In this research, it is focused on crime news, which 

might be destructive,  and the sense of living insecurity. 

Community Policing is referred to the operational concept of the police 

on community and people. At present, it is a working technique, which many police 

organizations have applied and created trust between police and people containing 

many operations, i.e. enhancing people cooperation, crime control, solving problems 

of disorganization, solving problems of narcotic diffusions and so on. The objectives 

are to help people reduce fear of crime.  

Community Oriented Policing Services Project is referred to the 

operation of the Central Investigation Bureau responding the strategies of preventing 

crimes and people involvement by the Royal Thai Police. This is the guide for the 

police modern performance focusing on the community or local involvement under the 

aggressive working when the police need not wait until the problem rise and address 

it. The police focus on crime prevention before crimes have been committed and 

facilitate collaboration as partnership with the local agencies. 

 

 

1.5 Expected Benefits 

1.5.1. To know the nature of fear of crime in the Wat Khun Ying Som Jeen 

community and the Phai Kiew community, 

1.5.2. To know the nature of factors related to fear of crime, and  

1.5.3. To know the nature of police project operation on Community 

Oriented Policing Services Project affecting fear of crime. 
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CHAPTER II 

LITERATURE REVIEWS 

 

 

This Chapter involves reviewing concepts, theories though textbooks, 

books, documents and related researches, which covers the following details. 

1. Fear of Crime 

2.  Social means related to fear of crime in five (5) areas, i.e. 

2.1. Sense of Community 

2.2. Police Service 

2.3. Social Cohesion 

2.4. Victim Experience 

2.5. Crime News Awareness  

3. Community Policing 

4.  The project of Community Oriented Policing Services 

5. Related Researches 

6. Conceptual Framework 

7.  Hypotheses  

 

 

2.1 Fear of Crime 

 

 Definition 

Many domestic and international scholars define fear of crime but the 

researcher presents some of them as below. 

Hough (1995) posits that fear cannot happen to only one person but can 

represent with  group’s  attitudes and feelings (Dammert and Malone 2003, p.83). 

Furstenberg (1971) defines that fear of crime that it is agitation or anxiety 

of human beings toward the insecurity of life and property of the one who owns. It 

involves psychology. Such feeling will not be found only when an individual 
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encounters dreadful situation but affect the aftermath after having experienced the 

criminal situation (Piero Amerioet al., 2005, p.18). 

Hale (1996) stated that the fear of crime led to the development of 

guidelines for the conduct of a police officer to create a residential community of 

citizens are safe and more livable. This will affect the well-being and quality of life of 

people living in the community (Hale, 1996 cited in Prapon Sahapattana et al, 2013, 6-

7). 

Warr (2000) notes that fear of crime are the matter of the human feelings 

on criminal dangers and involve with the emotion of fear or suspicion which likely 

horrors humans and create the responsive behavior against the unexpected danger 

(Cordner, 2010, p.8). 

Wealwy Skogan (2006) defines that fear of crime is the social and political 

truth tangibly affects the course of life in the mega cities. Fear of crime affects both 

individuals and their groups. Fear can cage them in their own homes and destroy the 

trust among their neighbors. Therefore, for Skogan, fear of crime is the landmark to 

determine the quality of life of people whom the state must foster ( Skogan, 2006, p. 

25 cited in Cordner 2010, p. 1).  

Prapon Sahapattana et al. (2013) provides a definition of the word. Fear of 

crime means feeling unsafe. Insecurity in Body and property of themselves or their 

family members. There is also the fear to be victims of violent crimes against property, 

such as health, sex life or whether this may happen to themselves or their family 

members. Whether those crimes to take place. Day or Night It also incorporates the 

Feelings about the lack of efficacy in the prevention and suppression of crime officers. 

 

Scopes on the fear of crime 

The dissimilar scopes or levels of fear are characterized in dispersal to 

different individuals by demography and geography. For example, women fear crime 

more than men do. Elders fear crime more than the youngsters do. The differences in 

geography are usually meant the neighborhood such as residents in the urban areas are 

more sensitive to crime more than residents in the rural areas (Davidson, 1999, p. 

444).  
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Therefore, to understand with the levels of fear of crime, the researcher 

should consider it under the context of social control either formally or informally and 

the under the perspective of community viewing on crime with concern and unsafety 

in living ( McGarrell et., 1997, p. 481 cited in Brain C. Renauer, 2007). 

Police operations are parts of formal social control, which attract the 

researcher. Rationally, with the criminal impacts on social; people are usually think 

about their work efficiency in comparison with sense of safety on life, property and 

fear of crime all together. Brain C. Renauer finds that people are satisfied with police 

service and operations in counter crime and they have low level in fear of crime (Brain 

C. Renauer, 2007, p.46). 

Factors related to the levels on fear of crime at an individual level come 

from personal feeling related to one’s protection or countering the unexpected 

situation, which might affect one’s life and property. Factors allowing an individual 

perceive one’s weakness or instability regarding safety from surrounding crimes are 

risky opportunities of unsafety, helplessness to protect oneself from surrounding 

dangers, attempts of estimating the possible consequences, plans or routines in life, 

previous crime experience and environment in a community (Hignite, 2007 cited in 

Prapon Sahapattana et al., 2013, page 7). Their impacts are diverse by individual 

demography such as sex and age. Women and elders in particular understand that they 

encounter high risk of victimization because of their weakness and slowness, inability 

to counter immediate situation and their perception of mishaps or damages of 

victimization, specifically sexual abuses among the woman groups (Pain, 1991 cited in 

Boyd, 2011, p. 5, Liska & Baccaglini, 1990; Hignite, 2007 cited in Prapon 

Sahapattana et al., 2013).  

In addition, the result from most studies have found that people with a high 

education level have a fear of crime than those with low levels of education (Dowler, 

2003 cited in Prapon United Development, 2556), individuals with a family often. 

found that fear of crime than people who do not have a family or a relationship (Babb, 

1992 cited in Prapon United Development, 2556), and to the extent that the 

community does not have a tidy occur frequently. And people who think that the 

police are not effective in dealing with crime is much higher than the fear of the 

contrary opinion, that is people who think that the problem is not orderly in the 
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community is small. And that the police is working well and is powerful enough 

already (Dowler, 2003; Skogan & Maxfield, 1981 cited in Prapon Sahapattana et al., 

2556). 

 

The related researches on fear of crime 

Rachel Pain (1991) studying variations on fear of crime and social 

attributes, finds that demographic attributes i.e.  age, sex, race, nationality and  social 

attributes, i.e. hierarchies by social structure influence the levels on fear of crime. The 

reason is there are social inequalities especially those thinking that they are 

unacceptable or alone without group or isolated from residential community. They 

think that they are weak and unable to stay in societies encountering crimes. This leads 

to the high level on fear of crime. 

Kraiwin Warranasin (2003) studies levels of fear and factors affecting 

levels on fear of crime among people living in the ghettos of Klong Toei. The findings 

are divided into two parts, i.e. the quantitative data collection conducted with 354 

household heads and the in-depth interviews  conducted with 20 purposive selected 

families. Results reveal that the samples moderately fear crime whereas their highest 

fear is negligent blaze, arson, and robbery respectively. His hypothetical tests show 

that the predictors on fear of crime are the perception of victimization, sex, victim 

experience, perception of the community environment and attitude toward police in 

counter crime. Besides, it is also found that expressions of people in fearing crimes are 

avoidance, involvement, prevention, and making friend, respectively. Moreover, the 

samples recommend that the police should adopt the concept of public involvement as 

the principle of police jobs, attitude change and the model of police close to 

communities must focus on problems solving and improve the community 

environments. 

Ekapong Amornmuneepong (2005) studies fear of crime and expectations 

of foreign tourists from the Thai tourism police. The populations are 264 multinational 

tourists residing in Chiangmai. He finds that foreigners visiting Thailand for tourism 

highly fear crimes against life but moderately fear crime of property. The hypothetical 

tests reveal that tourists with age, marital status, domicile, and frequency of visits in 

 

 

 

 

 

 
 

 

 

 

 

 

 

Copyright by Mahidol University 



Pol.Maj. Usanut  Sangtongdee                                                                              Literature Reviews / 12 

Thailand have different fear of crime and expectation by statistical significance. Other 

factors without statistical significance are sex and education.   

Titiwat Rouchanukul (2009) conducts a survey on impacts of crime in 

general creating fear of crime for women. 500 samples are the female group residing 

in the Bangkok Noi district, Bangkok aged 15-60 years. Results show that most 

samples predominantly fear crime of murder and pick pocketing, followed by assault, 

robbery, snatch and run, burglary, car theft, and motorcycle theft.  The hypothetical 

tests reveal that age, educational level, family income, crime avoidance, conversation 

about crimes, counter crime involvement, outdoor activity frequency, perception of 

neighborhood disorganization, perception of crime victimization, attitudes on policing 

efficiency, and vehicle for travel have relationship with fear of crime among the 

female sample groups by statistical significance at .05 level. 

  Amy-Jo Louise Lynch (2012) studies the norm that women fear crime 

and its implications for social control. She finds that women have tendency on fear of 

crime more than men especially fear of rape. The fear leads to restraints their freedom 

in living and w their socio-psychology through the social control. In addition, her 

hypothetical tests on fear, thought, emotion and response through the depicted 

situation show that their thought, their feeling and their acts rise more upon being 

subject to dreadful situation than nor mal situation when there is no dread. None is 

found among men. The police conduct campaign to counter rape expecting that their 

campaign would reduce fear for the samples but it likely affects as the main and minor 

mechanism of social control. 

Kanokporn Bupphachart (1996) studies fear of crime among women in 

Bangkok. She surveyed among the 380 purposive samples of different careers. 

Findings are samples fear rape the most, followed by murder and assault. Her 

hypothetical tests show that the three variables co-explain the levels on fear of crimes 

predominantly led by the perception of victim experience, followed by vehicles used 

for travel and outdoor activity frequency. All can co-explain variation of the levels on 

fear of crime at 13.88%. 
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2.2 Social Factors Related to Fear of Crime 

Cracking crimes, the police not only focus on suppression and arrest but 

also counter community crimes. In figure 2.1, Hough and Tilly (1998) propose a 

model of crime prevention in community under handling environments. It is seen if it 

is just focusing only on strategies of preventing community and social and high-crime 

area, it needs community action for preventing offense in the area (Davidson, 1999, p. 

445), which will support this research that concentrates of preventing crime through 

the involvement of community member group.   

 

Table 2.1 Crime prevention by geography 

 

Source: Hough and Tilly, 1998 (cited inDavidson, 1999, p. 445) 

 

To understand fear of crime with other environments, most researchers 

will create a modeling idea to illustrate what are the natures of influence over fear of 

an individual. 

In Figure 2.2, it illustrates the direct impacts of the individual fears but 

they are possibly divided into two groups, i.e. internal group and external group. 

-  Internal group involves criminal victim experience 

- External group involves risk of crime victimization, roles from 

socialization, media inferences, and protection granted by the authority. 

The researcher is interested in studying the victim experience, the risk of 

crime victimization and the protection granted the authority who in this research 

means police working under the concept of community policing while the other factors 

beside these are the external factors excluded from the police jobs. 
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Figure 2.1 Model of the relationship between factors involving fear of crime 

Source: Monchai Neesang (2003) modified from Garofalo (1979) “Victimization and 

the Fear of Crime” 

 

Amid factors, which help reducing fear of crime above, the researchers 

indicate Sense of Community another vital factor, which expressed the social 

atmosphere and perceives the existing measure of community safety 

control(Schweitzer et al., 1999 cited in Miretta Prezza and Maria Giuseppina Pacilli, 

2007, p.154). 

 

2.2.1. Sense of Community 

The social geographic scientists comment that fear of crime affects 

behavioral model and quality of life among community members. The fear rises when 

there is disadvantage or advantage in a society. This source proves that fear of crime 

has relationship with social, political and economic inequalities. They influence 

individuals with the absence on the sense of solidarity with friends or their community 

and the absence of social acceptance where they normally live. They create the sense 

that they are weak and not strong enough in the society. Generally, such individuals 

incline to have high level on fear of crime (Smith, 1989, Van der Wurff and Stringer, 

1988 cited inPain, 2000) 

Risk of crime victimization 

Victim experience 

Roles of socialization 

Media Influence 

Protection granted by the authority 
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Recalling the sense of people assembled to stay in group or in community 

and to understand their fear of crime McMillan (1976) notes that the sense of 

community is the sentiment of the community members toward ownership or 

prioritization over their surroundings and goodwill sharing (McMillan, 1976, p.11 

cited inMiretta Prezza and Maria Giuseppina Pacilli, 2007, p.153). However, it 

depends on years of residence. To this point, it attracts the researcher to study the 

sense of the individual groups residing in the community to expose the nature on fear 

of crime around them. This will help to know their reactions towards police who work 

in the community.  

Among the elders, studies reveal that their fear of crime or sense of 

unsafety comes from their feeling of loneliness and dependence needs caused by the 

current family structure shift, the distance of spending life in public areas and solitude 

after retirement including their heath deterioration. It is therefore normal for the elder 

groups who fear more than the youth (Monchai Meesang, 2005, p. 13) though statistics 

show there are low levels on risk of victimization.  

 

Related researches to the sense of community 

Miretta Prezza and Maria Giuseppina Pacilli (2007)study fear of crime , 

sense of community and loneliness of the Italian youth under their autonomous  

mobility in public places and semipublic places during their childhood. Samples are 

789 Italian students containing 469 girl-students and 320 boy-students aged by 

average 16.62 years old.  Variables for the test are the sense of community, fear of 

crime and loneliness. Questions involve experiences during 8-10 years. Findings are 

samples who favor autonomous mobility and public places have low level on fear of 

crime. After grown up to adulthood, they have more sense of community. In addition, 

good community relationship lowers the loneliness or being isolated.   

Mark R. Lindblad, Kim R. Manturuk and Roberto G. Quercia (2013) study 

“Sense of Community and Informal Social Control among LowerIncome Households: 

The Role of Homeownership and CollectiveEfficacy in Reducing Subjective 

Neighborhood Crimeand Disorder”. The study is focused on the relationship between 

three aspects, i.e. homeownership, collective efficacy, typesof crime and the 

neighborhood disorganization. Results are the sense of community and the informal 
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social control mechanism shared to create collective efficacy or community member 

solidarity. The collectiveness of members living in the same areas create more 

awareness of perceiving to be the owner or residential resources towards residents 

such as the building or rented room physical attributes , health of the renters or 

residents and so on. 

Rasidah Sakip, Norainia Johari,Aldrinb AbdullahandMohd Najib Mohdb 

Salleh (2013) collectively study the sense of community in the Malaysian residence. 

They find that the sense of community or SOC is one of the main factors for the 

relationship between the community residents and their sound reactions while sharing 

to reduce activities or opportunity to commit crime in the residential areas. In addition, 

the survey conducted with residents in Putrajaya and Bandar Baru Bangi reveals that 

the community members are generous to each other with Cronbach’s Alpha values of 

0.80 to 0.90. All the SOC variables gain factor-loading values between 0.60 to 0.94.  

 

2.2.2. Police service 

Modern police besides suppressing and probing felons; they must focus on 

crime prevention and provide service for people (Phongphat Chayaphan, 2012, p. 20) 

especially the police service perspectives. The traditional policing may not prioritize it 

but modern policing or community policing sees that services are important and very 

viable opportunity to build familiarity and good interaction with people.   

Considering the efficiency of the present policing and the offices in justice 

administration,they are important to build the sense of either safety or unsafety to each 

individual. If individuals realize that they have been adequately protected by police; it 

would evidently reduce their fear of crime from the past. However there are multi-

activities in the model of protection (Figure 2.3). 
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Figure 2.2  How policing might reduce fear 

Source: Gary Cordner (2010) 

 

In Figure 2.3, it shows that there are six (6) principles of activities or 

policing having influences to reduce fear of crime - Traditional Approach, 

Professional Policing, Crime Prevention, Community Policing, Broken Windowsand 

Problem-Oriented Policing. In this research, the researcher focuses on community 

policing only but it is a comparative study between communities under the community 

policing of the Central Investigation Bureau and the community outside the 

responsible area. Details will be discussed in Chapter III. 

The matter of environments especially the urban model which stays as 

community having complicated physicality and intangibility. The rural cities home the 

environments to facilitate and ease committing crimes. This is the critical duty of 

police to set measure to counter crimes in urban communities. On the point of urban 

crimes, there are murder, rape, robbery, assault for common injuries until serious ones 

and burglary (Annop Choobamroongkul and Srisombat Chokeprajakchad, 1995). If 

police cannot crack crimes, people will feel the absence of dependency and finally fear 

crime. 

The study of the performance of the police is critical to the management of 

crime and fear of crime in the community very seriously. The level of fear is a 

reflection of the insecurity of life and property of the people living in the community. 

It reflects the inefficiency of the police's crime prevention and suppression. To 

maintain peace and order of society (Prapon Sahapattana, 2013, p.8). 
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Related researches involving police service 

Albert Steven Dietz (1997) studies evaluating the community police 

performance by studying the relationship between the   service and fear of crime. The 

targeted population is 500 residents in Austin, Texas in 1994. He found: 

1) The quality of police service and the perception of safety had positive 

relationship by statistical significance when being tested by Pearson Correlation with 

r-value = 0.18, P<0.001. Interpretation:  people perceived good quality of service 

preparation by police, when both male people and female people immediately 

perceived that their safety had been addressed.  

2)  The perception of safety among people spending their indoor and 

outdoor lives was the safety of their indoor lives had higher r-value (r = 0.25, p<0.001) 

than their outdoor lives in public gardens and in the urban community with r-values 

=0.09, (p<-0.05), and r = 0.04, respectively.   

3) The perception of safety under the conditions of daily living span in the 

study showed that people feel safe during daytime more than during nighttime with r-

values = 0.18, (p<-0.001) and  0.10 (p<-0.01), respectively. 

Kuo-Kuang Chua, Chi-Hua Lib and Po-Hsien Chiuc (2010) co-study“A 

study of the quality of police services in exercising public powerin Taiwan”. It is a 

study about service quality of police on keeping peace and order in societies and safety 

of life and property for people. The service evaluation of the police is from the study 

people satisfaction on policing. The researchers apply the concept of business 

management involving reliability, responsiveness, assurance, empathy, and tangibility. 

These include another two special factors, i.e. timeliness and legitimacy. The results 

show that the expectation and the perception of people service quality have 

statistically significance difference. The analyses reveal that people are unlikely 

satisfied with real service they receive when seeking assistance from police. 

Therefore, the police should improve the policy of people service.  

Prapon Sahapattana, Seksan Kreakam and Wachira Chaisuntornyotin 

(2013) Open study. Assessing police performance and public confidence in the police 

operations. 2556 The sample surveyed a total of 11,880 person study with the 

confidence to work with the police.  

 

 

 

 

 

 
 

 

 

 

 

 

 

Copyright by Mahidol University 



Fac. of Grad. Studies, Mahidol Univ.            Ph.D.(Criminology, Justice Administration and Social) / 19 

1) the services provided on the station (Front office) in the whole of the 

police by 66.43 per cent of Provincial Police Region 4 has the best level of service 

equal to 71.84 percent, including Lampang police. 88.31 percent  

2) the justice and faith of the victim officers. Overview of the National 

Police Agency. 65.43 percent by the Bangkok Metropolitan Police Bureau, which 

oversees the level of direct talks and urged Japan's most confident 73.38 percent.  

3) the adoption of the public took part in the activities of the police. 

Overview of the National Police Agency. 59.55 percent by Police Region 8, which is 

responsible for the crime in the Upper South has been involved in bringing the very 

best of 68.59 by the Police Nga. The provincial police agencies that get the most votes 

74.92 percent.  

4) the confidence of the victim with the performance of the officers. 

Overview of the National Police Agency. 65.43 percent by the National Police in 

charge of crime in Bangkok. Highest Rated 73.38 percent. 

 

2.2.3. Social cohesion 

Social cohesion building, the researcher means the community members 

expressing their intention of involvement in the community activities or their 

permanent residences or community collaboration for mutual sympathy. Brown (1995) 

and Loader et al., (1998) study the attitudinal complexity of the adult toward the 

community involvement. They are usually worried when leaving homes to participate 

in activities or spending their live in public space and a they will meet youngsters with 

annoying behaviors or grouping community gangsters ( Pain, 2000, pp. 376-377). 

Herbert (1993) proposes a model to show the change in communities by 

illustrating its disorganization in the residential areas. It runs short of collaboration of 

their members to look after the cleanness and order of their residential areas, which 

will also increase fear of crime among the residents. The consequences, Herbert 

believes, come from distrust within the community until it eases the space for crime 

since members distrust each other. When crimes skyrocket; their fears of crime will 

surge (cited in Monchai Neesang, 2005).   

In Figure 2.3, the appearance of disorganization in community connects 

the absence of social control in the locality or in the community. When it is allowed to 
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happen, the community will deteriorate. In addition, the first two steps of the model, 

they show that  the increase of disorganization is the foundation of crime caused by 

the community residents are uninterested in each other and their resistance to their 

community regulations or cultures. The following steps reveal to social transgression, 

which affect the members feel unsafety, anxiety, and distrust among the community 

members. In addition, it also derails their relations and their solidarity but significantly 

it also reduce informal crime prevention ( Monchai Neesang, 2005).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Figure 2.3  A model illustrating the community disorganization from its change 

Source: Modified fromHerbert, D.T. (1993)., “Neighbourhood Incivilities and the 

Study of Crime in Place” Area 25(1): p.49 

 

Unity or solidarity of the community is the best way to prevent crime 

because members in the community can be a watchdog for each other to monitor 

irregularity in the community and each one help to protect the community members 

from threats.  Under this solidarity, it will well be the shield to preventcrimes. On the 

Levels of disorganization rise 

Particulars identifying the community 
resisting regulations more 

Lowering sense of trust in the community 
-Rising fear or anxieties 

-Lowering relations within community 
and disabling crime prevention 

Rising state on number of crimes 

Dread of crime victimization 

Lowering satisfaction in the community 
possible to lead to migration 
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contrary, when solidarity and trust fade, there will easily be loopholes for crimes. It 

can be commonly witness in the any urban cities at present. They are the isolated 

social with little intimacy and distrust for each other in their communities (Monchai 

Neesang, 2005).  

What enhances the community harmony us the awareness of values toward 

building intimacy through the cultural and local traditional activities. Niwes 

Arunberkfa (2011, p. 82) observes that it is necessary to create chances for the 

community members and its neighborhood for mission or common duty to produce 

and to consume together,  and sympathy foreach other until collaboration yields. 

However, there are differences in the belief but cultures and tradition would link 

individuals in many small groups to participate in activities and interact with each 

other. This corresponds with the concept of Sudhiwong Phongphaiboon (2001, pp. 77-

85 cited in Niwes Arunberkfa , 2011, p. 82). He says that the interaction of the 

community members must be under sharing, ownership and rights of evidently owning 

the place. Had living plan of coexistence not existed; the community cannot exist. This 

relation is called the culture and the tradition in organizing a community.  

 

Related researches involving social cohesion 

Timothy F. Hartnagel (1979) studies “The Perception and Fear of Crime: 

Implications for Neighborhood Cohesion, Social Activity, and Community Affect.” It 

is conducted on the relationship of social cohesion, social activity involvement and 

impacts on community towards fear of crime. Data have been collected from residents 

living in the west of Canadian city. Results reveal that fear of crime has negative 

relationship with being a community by statistical significance. On the contrary, the 

perception of criminal statistical and the growing fear contradict to social cohesion and 

social activity involvement by statistical insignificance. The hypothetical tests with 

multiple regression analysis with social variables and demography affecting the 

community, they expose that people with older ages have low level of fear found both 

in the residential area in urban areas. In addition, women and uneducated persons have 

growing fear when they reside in urban cities.    
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2.2.4. Victim experience 

 

Risk of criminal victimization 

Criminal victimization is differed by demography i.e. age, and sex. The 

empirical data expose very evident victimization. 

Statistical evidences of victimization is found in the work of Garofalo 

(1979) surveying in “National Crime Survey” in USA and concludes that though age 

contradicts with the rate of victimization but has similar direction on the relationship 

with fear of crime. Interpretation: the elder groups are less victimized but growing 

suspicion on crimes around them. 

Risk of criminal victimization is divided into two (2) particulars, i.e. real 

risk and perceptive risk. Both are inconsistent. For example, most victims of life and 

property are male and among youth more than the woman groups and the elder groups.  

In summary, individuals having high rate of suspicion with crimes around 

them are the outcomes of perceptions that one might be victimized by criminals. They 

are among women, and elders, though de facto, statistics show les in number (Nelson 

et al., 2001; Bromley, 2000; Thomas and Bromley, 2000; Mirrless-Black, 1996; 1998, 

cited in Monchai Neesang, 2005, p.11). 

 

Victimization experience 

Ever being criminal victims either in life and property or sex are likely 

affected with their mind, and followed by social problems. Explanation: whatever 

kinds of victimization, the victims fear the mishaps are ever possibly returned. They 

also feel human and environments around them have changed (Annop 

Choobamroongkul and Srisombat Chokeprajakchad, 1995).  The study of Garofaldo 

(1979) exposes that samples never being victims have less fear than victims do. 

Frequency of victimization though has no difference between the non-victims and the 

victims but the one-time victims have less fear than more-than-time victims do. 

Interpretation:  victims experiencing many assaults or crimes have chances to fear of 

crime possible to happen in future. 

Besides, findings are still found that indirect crime experience or from the 

intimate persons such as relatives, siblings and friends and so on. If ever being 
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victimized by them, it would radiate to the never-be-victimized people around them 

and make them fear crimes in the similar manner (Monchai Neesang, 2005). 

Another part is the evil impact of thepast or fear of future attack and other 

assaults especially sexual harassments. Crome and McCabe (1995) explain that sexual 

victims have ever lived in their secure environments but being harassed, which makes 

them fear moreeven they live in the same place. They feel insecure and distrust the 

community members where they live. It endangers their social interaction, 

collaboration and community activity involvement. Moreover, their pains take deep 

rooted when the abusers are their intimate persons.  

In addition, the study found that in the past showed number of victims of crime, 

or to acknowledge the stories of crime victims have felt fear of crime than those who had no 

previous criminal experience (Park, 2005 cited in Prapon Sahapattana et al., 2013). 

 

2.2.5. Crime news awareness 

A cause surging fear of crime is news about dangers on life exposed by 

mass media on crimes in daily life. Media loves emphasizing crimes against person 

such as assaults and murder or homicide rather than crimes against property (Monchai 

Neesang, 2005, p.13). They make public sentiments differ. In addition, they also create 

dreads and violence about crimes in societies, which matters the levels on fear of 

crime. This reflects and drives more fear of crime in public.  The study results in 

“National Crime Survey”  in 1975  ( Garofalo, 1997 cited in Monchai Neesang, 2005) 

showed that few people only believed that crimes really occurred in communities 

brought violence and damages less than in the reports of the mass media.  

Types of media pay important part in moving news and information 

diffused to urban and rural communities. It creates common crime news awareness. At 

present, disseminating news or occurrences is speedy possibly through newspapers, 

radio waves, TV and internets, which coverall all social members within relative time 

(Monchai Neesang, 2005, p. 14).  Under such media daily operation, it might the 

majority in societies threatened by crimes such as crime news appears in every 

newspaper and TV and so on.  
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In a study on the perception of crime and social Thailand, a result that is 

clearly visible from all walks reflect public opinion around the Suan Dusit Rajabhat 

University. (Suan Dusit Poll, 2009) conducted a survey on violence against life and 

property that reflect the crime happened today. From 10 to 20 June 2552, the sampling 

distribution of the population living in 36 counties in the year 2552, there were 3,867 

respondents who participated Bangkok 31.29% and 68.71% to the provincial results 

study were as follows:  

- Violence to life and property today compared with a year 

ago, found that the majority of 47.84 percent think that there are more and more 

violent and more frequent than it was 26.35 per cent believe that the violence harder 

than ever in the past.  

- The major cause violence to life and property, found that 

most people think that 29.97 percent of the social and economic oppression. In 

addition, 26.76 percent believe that the internal factors of the human person, including 

lack of awareness, lack of discipline seriously and continuously.  

- Title of the crime which the public does not find out that 

most people think that more than 34 percent of cases, parents killing children is most 

unacceptable, minor's rape, killing 28.26 percent.  

- What people fear if the crimes and violence still occurs 

constantly survey found that the public fear of violence and brutality, even rose by 

41.79, followed by the public fear that the threat will be to themselves and their 

relatives, 40.24 percent.  

This survey of public opinion in public, which can be indicative of the 

need to study the perception, especially about crime happening around the people 

living in the community. It is found that there is a correlation between the perception 

of crime and the fear of the people. 
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2.3 Community Policing 

 

Definition 

Community Policing has been originated from the negative criticism 

against the traditional policing. The objectives of modern policing are to balance 

between the police environments and its organization to access communities. Common 

major means of the community policing are to focus on crime prevention activities 

under the context of the modern policing definition and to widen mutual dependency 

between police and people.  Community policing stresses available services to cover 

every community area. It is similar to emphasizing that the police must share their 

responsibility more with communities. It pivotal task is criminal prevention and 

solutions and make it feel simple, which will lead to achievement rather than one-

sided working (Chananuj Saiyen, 2011, p. 22).  

Robert C. Trojanowicz (1992) believes that securing community has the 

role to reduce violence in every community in three (3) ways, i.e. 1) individual 

violence from street crimes to narcotics, 2)  civil unrest mostly found in gang steering 

violence and encounter to boil social situations especially with police. Finally, 3) 

police brutality (Dempsey and Forst, 2009, p.377). 

The community policing helps fulfill medication and street police can help 

when there is medical emergency. In addition, the community police also help solve 

social problems and as the national auditors who provide surveillance social services 

to properly solve them (Bonnie Bucqueroux, 2006 cited inDempsey and Forst, 2009, 

p. 377). 

Herman Goldstein (1997) proposes vital benefits of community policing as 

follows: 

1. Learning authentic policing more, 

2. Having awareness of interaction indispensability during 

policing, 

3. Perceiving policing limits and the vitality of friendship-built 

between police and people, 

4. Lessening justice administration dependency but focusing 

on ways to solve problems, 
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5. Applying the accumulated policing gained from locality, 

6.  More efficiently allocate personnel, and 

7. Community problem awareness becomes foundation to 

police response with greater efficiency (Dempsey and Forst, 2009, p. 378). 

Securing peace and order in the past is under the belief that the state 

institutes the justice administration with the involvement of the state agencies, i.e. 

police, public prosecutors, lawyers, corrections, probation, and justice execution and 

so on. What appears are the state has to absorb overloaded jobs to secure availability 

of peace and order for people and with quality (Kittitphong Kittiyarak et al., 2007).  

To this point, the state must seek cooperation from people especially the policing. It 

must be the collaboration to secure safety like a partnership.  

The policing partnership has different characteristics from other 

partnership since it is operated under law and the police supervise it. It counts on 

adjustment and the policing process well integrated with the community under the law 

enforcement and community base policing.    

Robert Trojanowicz and Bonnie Bucquerouxdefine Community Policing is 

an organizational philosophy and strategy to support new model of relationship 

between people and police. This principle is the collaboration with the local and the 

responsible area of the police to analyze problematic situation, prioritization and the 

existing problems with the target to enhance quality of life for the community 

members. The noted problems are crimes in general, narcotics, fear of crime, social 

disorganization, environmental deterioration in the community and the neighborhood 

and so on (Central Investigation Bureau, 2011). 

  

Community differences 

The community policing can be applied in three (3) ways as follows 

(Central Investigation Bureau, 2011, p.7). 

1. Community Based on Geography – the environmental or geographical 

communities,  residents live near each other such as villages, wat (temple/ parish 

community, congested communities/slums in small lanes, zones, and so on.  

2. Network Community/demographic Community – it is a collective 

stays but may not near each other but has any common interest ( Community Based on 
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Interest) such as laborer groups, business units or  government agencies, 

online/interest community,  or common individual groups/organization interested in 

the same thing as a background or interested in solving the same problems. 

3. Community Based on Both Geography and Network (Integrated 

Community) – they are the communities formed by geography and integrated 

networks. Their components are mostly network and do not live as neighborhood but 

are interested in the occurring problems and those problems evidently exist in any 

areas such as theft in the warehouse or port cargo. Such problems have clear physical 

geography, i.e. areas of the warehouses and had anyone been interested or affected and 

is not staying in that area.  

 

Policing Model 

Simon Mackenzie (2009, cited in Chananuj Saiyen, 2011, p. 28) notes 

about the community policing that it is under the five (5) objectives as below. 

1) Must inevitably build trust and appeal in police – the studies show that 

apply the science of community policing is to build trust and appeal among people 

because focusing on people-centered and opening spacefor people to recommend 

policing which is to respect people’s rights with sincerity from police.  

2) Must reduce fear of crime to increase safety of life and property more 

and these two parts are imperative to police monitor under the plans or projects to the 

community policing and it is necessary to reduce the statistics of crimes until people 

feel safety of their life and their property.  

3) Must reduce levels of criminal violence and the troubles of the urban 

gangs suffering people by complete them under the concept of people and community-

centered. In fact, there are sharp and violent ways to suppress such crime but the 

empirical studies show that the community policing is better walking patrol policing.  

4)  Must invigorate communities, which might begin from cultivate bond 

in people to their domicile growing the sense of residential ownership and to build 

love for neighborhood as the co-owners of the community but significantly, it is 

necessary to drive people to play roles in  prevention, handling and solving problems 

willfully.  
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5) Must change attitude in working with people and never attach to power 

and police uniforms of laws securers but always aware that people are police and 

police are people.  

 

Policing in Abroad 

The researcher has explored documents of policing in many countries like 

Japan, Singapore, China, Australia and United States of America (USA) to compare 

the Thai community policing and details are as below. 

 

-The community policing in USA 

The Justice Department in USA conducts a survey with 12 cities 

nationwide and finds that 97% of people from Madison and Wisconsin are much 

satisfied with the policing while 78% of people from Washington D.C., are moderately 

satisfied whereas more than 50% of residents know well about the community 

policing. More than 54% of respondents relatively say that they have witnessed 

community police are working in their residential areas (Dempsey and Forst, 

2009:379). 

Eric Holder, Deputy Supreme Attorney General of USA mentions about 

the relation among residents, 

 

“...Being strongly supported by civilians among police in the 

residential communities proves there are relations between the 

police and the male and female residents. These relations help 

people and police to collaborate in enhancing effective community 

safety...” (U.S. Department of Justice, 1999 cited in Dempsey and 

Forst, 2009:379) 

 

Seeking civilians for interaction is possible when the police use the areas 

in front of shops, minimarts, and beverage kiosks to start frequent conversations and 

build relation as relatives. The aftermath is, people begin to trust police and the local 

administrative organizations more (Dempsey and Forst, 2009:384). 
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Examining to appropriately select travel such as bicycle, motorbike, ATV 

vehicles and horsebacks are the transports, which the police involve in the community 

activities. They are another ways to build relation with civilians (Dempsey and Forst, 

2009:384). 

The police have also opportunities to participate in working with the elder 

groups in order to help or to reduce their fear of crime. This is also to increase 

capabilities to participate with communities and the police units and they are positive 

relation (Dempsey and Forst, 2009:384). 

 The Police Bureau in Boston initiates a project of cooperation with the 

business sectors, i.e. the retailer group of bakery and the circus in order to build a 

canteen for children and youth while students can have opportunity in cooking for a 

week during cooking demonstration. The canteen is well equipped with cooking 

equipments. Students have opportunities to experience preparing raw material for 

cooking. Besides, they have opportunities to learn about food preparation cultures.  

What they have learned later are knowledge of food, taste, cooking skills and food 

history. Beyond these, this project demonstrates teamwork and learning thing together 

which enable them to choose their lives rather than involvement in crimes(Stevens, 

2002 cited in Dempsey and Forst, 2009:385). 

The community of Elgin, Illinois has more than 77,000 populations, where 

it sees the importance of collaboration with the police. This makes the community 

members have been supported through projects under the philosophy of the 

community policing. The interesting projects are as below: 

 The Resident Officer Program of Elgin (ROPE) – the police have been 

assigned to reside and work in the difficult areas of the city. 

 The Neighborhood Officer Program of Elgin (NOPE) – it was operated 

by thepolice who are assigned with specific duty to look after the urban residents. 

 The Crime-Free Housing Unit – the police have opportunity to work 

closely with people especially  renters, mangers, business owners and neighbors 

owning building near the location of the community with the objectives of reducing 

crimes and improving the quality of life.  
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 Crime prevention and community relations programand the similar 

project like Neighborhood Watch and Citizen Patrol – In addition, there are many 

activities of the community volunteers.  

 School liaison officers – the police coordinate and support the school 

activities including teaching to be aware of crimes around them. Moreover, the police 

have the opportunity to participate in recreation and sports with students. 

 The police involve as committee members in order to work in 

preventions of crimes, drug uses and gangsters (Dempsey and Forst, 2009:385). 

The major project in Elgin is the Resident Officer Program of Elgin or 

ROPE where the police have been assigned to live and work in the area. It allows them 

to perceive the community needs faster particularly about criminals and other social 

problems. The Elgin project is well known and very popular in USA (Dempsey and 

Forst, 2009:385). 

Chicago’s Alternative Policing Strategy: CAPSis a nation project and 

attract people at its kick-start. By monthly survey, it is found that not less than 6,000 

residents in Chicago interact with the beat officers who are assigned to 230 service 

posts covering Chicago city. The objectives of the beat officers are to facilitate safety 

and to solve criminal problems. In these assignments, the police have to pass trainings 

of problem solving and partnership building. The beat officers must work for 

sometimes in this area to be certain on surveillance over the community safety with 

efficiency (IACP, 2005 cited in Dempsey and Forst, 2009:385). 

In 2005, the Estes Park community, Colorado was rewarded on the project 

of community police, which looked after population of less than 20,000 people by the 

International Association of Chiefs of Police: IACP. Their encounters were loud noise 

on songs, drug uses, drunkenness of the in mature, intimidating tourists, assaults, 

annoyance arts, intimidating and interfering business owners. The police have 

attempted so hard to cooperate with the community to create an activity areas and 

common regulation, i.e. a public skating ground, regulating public parking areas, 

assigning the beat officers to check shopping areas, tangibly applying the project of 

reconciliation justice, and pushing to learn laws and the school charter in the 

secondary levels. The achievement was witnessed by calls for emergency assistance 

have been reduced over 92%. The statistics of youth arrest reduced to 100% compared 
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to the previous years. The satisfactory indicators for the police rose to 81% higher than 

the previous years (IACP, 2005 cited in Dempsey and Forst, 2009:386). 

 

The Community Policing in Japan 

 

History 

Since after 1881, the Japanese police structure was influenced by the 

Prussian Empire (Aldous and Leishman, 2000) and with the better efficiency of 

watches; it made the police units were more vigor than the previous ages. With the 

change of its management, its decentralization was prevailed and created two tiers, i.e. 

the Koban Stations and the Chuzaisho Stations.  When these two systems were 

introduced, the government injected more services into communities even the smallest 

ones. With this approach, it later set the foundation for the Koban System (Brogden 

and Nijhar, 2005, p. 87).  

Under the grip of Meiji before Great War, the Japanese policing system 

assigned tworoles for each police, i.e. first, to maintain the Japanese image as the 

civilized and modern nation like the west under the advisory of France, Germany. 

There was also an initiative of Beat system introduced by the Great Britain. The west 

at that time helped Japan to advance and became the powerful country in this region. 

Second, it was the guarantee of safety within the country through the three tiers on 

safety of policing, i.e. at the levels of the Command, the police station and the police 

boxes. In addition, the police allocation around the country and the importance of the 

police boxes in residential areas were inevitable for the centralized control of safety 

and watches for mishaps in communities (Aldous and Leishman, 2000 cited in 

Brogden and Nijhar, 2005, p. 90). 

Valentine, one of the US consultants in the New York State Commission 

asserts that the working of the Japanese police is under the belief that the police are 

not materials subject to control but the true friends of the Japanese citizens. This 

statement is to compare with the police works in other countries who announce the 

spirit of the Koban System under democracy (Brogden and Nijhar, 2005, p. 87). 
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General information of the Japanese police 

The National Police Agency accumulates not less than 290,000 police 

force as being surveyed in 2011. Their responsible areas are more than 144,000 square 

miles around Japan. There are more than 130,000,000 citizens to secure their lives and 

properties. 

The Japanese police structure is divided into seven (7) regions (RPB-

Region Police Bureau). Each region contains the prefectural levels with 47 prefectures 

located along with mega rural cities exempted Tokyo with exclusive management 

called Tokyo Metropolitan Police Department and the Hokkaido Prefectural Police. 

Calculating the ratio of population per a square mile is 1: 900 population (Kraiwin 

Wattanasin, 2013). 

 

The present Japanese policing 

 The Japanese policing have been appreciated as the model of policing 

with the real touch with community. What makes the police around the world accept 

the Japanese policing is the Police Box System, which is based on the concept of the 

community policing. In addition, many countries have studied and applied it to 

develop the project of the Neighborhood Police Post: NPP in Singapore (Kraiwin 

Wattanasin, 2013). 

The origin of Japanese modern policing began in 1881 when the Prussian 

Empire looked east to  this region which structured  the police unit  by focusing on 

efficiency of peace and order patrol and the authority of the police has been diffused to 

every area. It created two-tier system in the police station, substation, koban and 

chuzaisho. This is counted as the start of decentralization of the Japanese government 

to communities even the smallest ones (Brogden and Nijhar, 2005, p. 86). Later, in the 

age Showa during 1926-1989, there was another tier in the Japanese policing. The 

community policing was introduced under the two-tier system. Evidences were there 

were many laws enacted on the policing and people, which were similar to the US 

constitution enacting controls and prevention of crimes affecting communities 

(Kraiwin Wattanasin, 2013). 

Japan prioritizes securing peace and order for long time. It is witnessed 

with the grouping of gonin-gumi who are neighboring members by having five homes 
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as a group to handle problems, to monitor member’s behaviors and the family 

members in their community. However, it must be subject to the close supervision and 

cooperation of the police.  Such things have long been accumulated with emerged the 

culture to cultivate intimate relation among households, neighboring communities  and 

the bond with police who take responsibility to secure peace and order in their 

communities (Kraiwin Wattanasin, 2013). 

The Police Box System of the Japanese police organization is divided into 

two types- by the urban location and by rural location. They are the koban and the 

chuzaisho.  

There are 6,500 koban in the urban cities spread around the business and 

commercial areas of Tokyo and other big cities. The frequently found police boxes are 

such as located in railway stations, transport stations, shopping malls and tourist sites 

and so on.  

The koban police hold duties and responsibility of patrols, surveillance of 

peace and order, service for the residents in the neighboring areas, building relation 

and community visits to build the sense of safety for people, providing information 

and documents useful to prevent crime and organizing activities outside office hours 

for youth and for the community.  

The minor different duty of the koban police is depended upon the 

geographic location. Besides, routine duties, the police have to post checkpoint during 

nighttime, to secure, and to provide service for bicycle riders by warning to open the 

front light or to watch bicycle theft, which often happens ( Assadayuth Choosri, year 

unquote ). 

Normally, the koban policing, there are 3-5 police force – one for a shift to 

be stationed in the box. A police has to handle 1,000 -12,000 people and is depended 

upon the population density of the locality. The police chief of the box will monitor, 

follow-up and check the police performance. Besides, routine jobs, the police must 

stand in front of the box and patrol the area by walking, bicycling, or motoring. In 

Tokyo, it is found that 80% of the arrested, have been arrested by the koban police.  

Therefore, the police box is the start to provide services as a substation. 

Besides, law enforcement, the koban police must participate in useful 

activities for thecommunity, i.e. delinquency prevention, participating in youth 
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activities during holidays or day-offs for example, coaching sports and games, 

drawing, and tea party and so on. The involvement is to enhance tighter bond with 

community.  

The physicality of the koban police box is accommodated wit service 

counter in front of the box with communication devices such as telephone, and radio 

and so n. there is a room for rest and simple facilities for the police. Documents in the 

box  are related to  the local information such as maps, list of residents, list of night 

shift employees, list of gun holders, lists of hotels, list of  people suffering ill-health, 

list of felon groups, list of resident living alone, list of service  parlors and list of food-

shops and so on. 

 The chuzaisho policing is in rural area containing around 7,800 posts 

assigned to be covering outside the cities. Most are found in small size cities and in 

Japanese villages (Kraiwin Wattanasin, 2013). 

There is only a police assigned to this chuzaisho box with his family. 

Crime in the area responsible by the chuzaisho is not so violent and most jobs are 

securing peace and order in general, which is similar to the koban police as above.   

 

Development of the Japanese community policing 

The landmark of the Japanese community policing is the Japanese or the 

Japanese police. Japan never thinks to separate police from people as US VS THEM, 

which is different from USA. The Japanese are pleased to see or interact with police. 

Therefore, under the deep-rooted in the Japanese, it helps the police to 

focus on service and assist communities tosolve or to end problems by their utmost 

capacity. Reasons are, the Japanese police are always aware that small problems might 

be big and damages can be spread into other problems. 

The philosophy of the Japanese community policing is the police must 

prioritize solving the community problem rather than criminal offenses. This is under 

the belief that public troubles regardless any matters such as disorganization, personal 

indiscipline to common, scarcity of foods and farmers’ problem can bring mishaps and 

criminal offense in the aftermath. 

Another angle, that public recognize their police is easily and conveniently 

accessible. This comes from the Japanese can walk-in to seek advice or consultation 
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from police who is stationing in the box at all time and the expertise police  in the 

locality are the persons who know all such as  general affairs, quarrel notification, 

conciliating individual conflict, documentary affairs, contracts and even debts. All 

these matters will be trained for the community police the techniques to solve disputes, 

which found a well assistance and consultation for public (Kraiwin Wattanasin, 2013).  

With the public confidence or faith in police, it is another part significantly 

allows their efficient operation. The Japanese police organization adheres to 

accountability as key in their operation. By decentralization to the responsible 

community and intimate relation building with community, individual groups, shops, 

churches, schools and association, they are the objective targets to collect data for 

prioritizing problems. Besides these group of individual help to design efficient police 

operational plans (Kraiwin Wattanasin, 2013). 

The police works in Japan cover the philosophy of the community policing 

in two (2) key dimensions. (1) partnership-based works with the community: 

collaborations between the government agencies, private agencies and the community 

to secure peace and order; and (2) emphasis on problem solving policing; it is under 

the belief that  if problems are not solved,  limitations  and barriers would not totally  

be ended or eradicated (Kraiwin Wattanasin, 2013). 

As mentioned above, the Japanese community policing relies on intimacy 

between police and people which founds their success and it is corresponded with 

Prof. David H. Bayley (1991) coining that the Japanese policing is totally different  

from the US because the latter  targets how to enforce people to strictly follow laws. 

On the contrary, the former sees that to be accepted by people is the perfect policing 

(Bayley, 1991 cited in Kraiwin Wattanasin, 2013).  

Bayley (1976) claims that the Japanese policing g has more advantages 

than other nations’ policing because of the succession process of their idealism to 

work with communities. The US policing must learn from this process as below 

(Brogden and Nijhar, 2005, p. 85). 
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Figure 2.4 Summary of the koban system landmarks by Bayley 

Source: Brogden and Nijhar, 2005, p. 85 

 

Koban policing system and the community policing 

The Japanese koban system is proposed to be an alternative for the 

community policing for the west. Key attributes of establishing permanent police 

boxes called koban where police can work for patrolling their responsible areas by 

clock shift in the urban community. The chuzaisho boxes are the stations where the 

police and his family can reside and for providing services for people in the local or 

rural communities. The koban police system is designed to meet the physical boxes or 

police substations where 2-12 police will be allocates and take care 12,000 people 

(Brogden and Nijhar, 2005, p. 88). 

Everyday, the police allocated to the koban police boxes have to watch 

irregularities in the neighboring areas, respond questions and help people in troubles. 

Both types of boxes – koban and chuzaisho play the key role as the center of the 

community to secure safety of the residents in their responsible locations (Brogden 

and Nijhar, 2005, p. 88).  

The new police just being allocated to station in the box needs long 

probation period. People walk in to meet police is not just simple questions of asking 

about routes but complaints about loud noise from their neighbor or even seeking 

advice to foster their children (Brogden and Nijhar, 2005, p. 88). 

The policing shift is not less than 8 hours a day and its basic job is walking 

patrol which normally they have their rest hours and meals in the box. These police 

1. Decentralization helps police accepted as part of the community 

2. Involvement with the community regularly is to provide consultation 
and to conciliate schisms 

3. Involvement is under the wing of solving problem policing 

4. The awareness of bond absorption process through the lines between 
police and people 
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attempt to gain acceptance until they become part of the community while their family 

members often support their policing jobs (Brogden and Nijhar, 2005, p. 88). 

The koban police are empowered to exercise legal authority of 

investigation in collecting data for the benefits of lawsuits in court. For example, the 

koban police must collect information from each home through survey. The details 

contain residential name, age, occupation, work office, number of care plate, and 

channels to reach upon emergency.  Such data will be secured orderly in the koban 

with the objectives to use the start datato check the criminal offense. There are another 

policing such as checking stragglers and so on (Brogden and Nijhar, 2005, p. 89). 

Bayley interestingly comments between the Japanese community policing 

and the western crime committed that: 

 

“...the US police are like the fire extinguishers while the Japanese 

police are like the postmen because the postmen have to go out to 

fulfill their duties around the communities everyday even the areas 

where there are no addresses are posted.  There are patrols and 

asking about the wellbeing of the local. Therefore, what make the 

koban police successful is being the endured and attentive listeners 

to people and allowing them to flow out their resentments....” 

(Brogden and Nijhar, 2005, p. 89). 

 

  

The koban police have been formally ordered to organize missions though 

they are not involved with crimes. The patrol police unlikely meet accidents but 

appearance of the police by law, watching the suspected behavior and solving minor 

disorganizations in community such as parking in the prohibited areas, building trust 

through private interaction with intimate neighboring locals.  Another similar policing  

s the west is participation in meeting called Koban Liaison  councils containing the 

local members by having more formal contact between the police and people (Brogden 

and Nijhar, 2005, p. 89). 

The koban police might have various responsibilities such as center of 

telephoning, helping to write mail addresses and advice on property loss. The crime 
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control is restricted into the preliminary start upon crimes found. That is to collect 

information and later the critical case will be passed on to the expert agencies. The 

duty of the koban police involve with preparing documents, identifying the scenario 

and the list of witnesses.  However, the duty of the koban police is less when seeking 

the suspected. The decision for arrest is the duty of the central administration, which 

will be ordered to the koban police. There might be some suspected before committing 

crime will be interrogated with short questions by the koban police but the critical  

cases will be submitted to the  central administration (Brogden and Nijhar, 2005, p. 

89). 

Skills of reporting as a professional and data collection in the scenario are 

the keys of the koban policing in the role related to community (Brogden and Nijhar, 

2005, p. 89). 

The Japanese policing are restricted to confine the suspected, though the 

police have right to withhold the suspected under law until admitting guilt. During that 

time, the suspected may also be restricted for attorney consultation (Brogden and 

Nijhar, 2005, p. 89). 

The investigation of the Japanese police might not be strict and 

straightforward for example, many Japanese police ignore to note details of the 

victims in the criminal reports (Wehrfritz and Takayama 2000, Newsweek 

International, 21 Feb.2000). What indicates the rights of the victims have been ignored 

rather than the community oriented policing is the local researchers reveal the database 

of the criminal cases in Japan that It is the time to revive the community policing to be 

efficient since the concept of law keeper is started obsolete (Brogden and Nijhar, 

2005, p. 89). 

The koban policing can make more clarification through being the 

watchdog rather than being the agency involving social service (Aldous and Leishman 

2000). Moreover, under the koban policing context, it might sometime working as the 

database center and keeper of public properties (Brogden and Nijhar, 2005, p. 93). 
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-The Singaporean community policing 

 

The NPP (Neighborhood Police Post) system: early age  

Its landmarks are numerous and its securing peace and order is partly 

influenced by the koban policing since 1983. The total difference is Singapore focuses 

more on social problems solving process more than Japan.  The Japanese community 

policing is replaced under the British colony, which leads to the Neighborhood Police 

Post (NPP) (Brogden and Nijhar, 2005, p. 94). 

The NPP has two (2) major qualifications. First, it is to be the 

representative of the decentralization in securing peace and order by increase the 

number of the local police. Second, it is to focus on aggressive rather than passive 

policing as before. In addition, the modern NPP policing are the foundation to increase 

the number of the local police for appropriateness by necessity to meet the number of 

population in the locality. This kind of policing prioritizes five (5) ways of policing 

(Brogden and Nijhar, 2005, p. 94). 

1. Walk and bicycle patrols to increase potential of vision and to enhance 

good relation with the community, 

2. Regularly visit for discussion with households, 

3. Aggressive policing such as implementing safeguarding and so on, 

4. Encourage good creativity in looking after community such as 

establishing the neighboring police post and so on, and 

5.  Applying the process of solving community problems 

A case study on the evident problem solving process of the Singaporean 

police, Singh (2000) concludes that the NPP policing are used for receiving numerous 

complaints against coffee shops illegally selling beers to clients after midnight when 

most of the coffee shops have closed down. In addition, the residents mostly complain 

about loud noise, clamor, annoyance and social disorderliness. The methods of 

problem solving  within the NPP system are seeking cooperation from the coffee shop 

to stop selling beers and controlling the quantity of beverage demand in the evening. 

For example, the furniture and interior decoration in the coffee shops should be made 

from safety materials and disable to be weapons. In particular, vacant glasses should 

be kept in other places. With such the local strategies, it is accepted by the coffee shop 
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owners, in general because it is the best way to prevent crime by unanimity (Brogden 

and Nijhar, 2005, p. 95). 

 

The NPC (Neighborhood Policing Centers) system: the following 

community policing development 

Recently, the NPP system has undergone major reform with Neighborhood 

Policing Centers (NPC) to replace the previous concept attached with the community 

based policing only turning into the real community focused policing as a new model 

prioritizing community participation and securing peace and order with being attentive 

to details more. Each NPC accommodate 100-120 police to take care 5000 households 

in the area (Brogden and Nijhar, 2005, p. 95). 

 

Table 2.2 Differences between NPP system and NPC system 

NPP system NPC system 

•Community policing post can provide 

unlimited service for people 

•The general services are contacting 

residents and creating the joints for their 

relation 

• The importance of policing is low and 

narrow scope 

• Dividing police into divisions bringing 

many police are assigned with different 

policing 

•Given importance of aggressive policing 

is likely poor 

• community-based policing 

•Centralizing services covering all 

aspects of policing 

•security and safety- oriented services for 

the communities 

•Involvement with community in critical 

matters and selecting to assign the better 

qualified police 

•Integrating services with an NPC police 

who can provide all around assistances 

•Dedicating resources on aggressive 

policing  

• the community-oriented policing  
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General objectives of the NPC model are to increase the volume of police 

involvement and to ensure that the aggressive policing are still focused by prioritizing 

securing peace and order of the community. It is necessary to reduce the volume of 

equipment and time spent for the service unrelated to crime. The Singaporean poling 

system, which emphasizes securing the population from crimes and the social 

activities, is similar to the Japanese policing system and China. They are very different 

from the west policing which prioritizing their population by individual (Brogden and 

Nijhar, 2005, p. 95). 

 

-The Chinese community policing 

 

The inherited concept of community policing 

It prioritizes common rather than individuals at first. Households, 

community the source of residence is the heart of securing peace and order rather than 

citizens. Second, it reflects securing the local customs and traditions inherited through 

the study of the Chinese history especially the Confucian ideology. Third, it is to 

gather the landmarks of different community policing models, which emphasizes on 

responsibility for social more than personal rights, who are the consumers and await 

services from police. It is similar to the Japanese policing system, which prioritizes 

social activities more than the west policing system. The Chinese policing system 

displays its application of the good things from other community policing from other 

countries (Brogden and Nijhar, 2005:97). 

Wong (2001)  claims that the experiences of the Chinese community 

policing  is part of supporting the  solidarity and unity in communities and it can 

reduce statistics of crime(Brogden and Nijhar, 2005:97). 

During China has reformed its economy and politics and administration 

with opened its own country in 1978. Rapid changes have been flooded in with 

consistency and rapidness. These rise the statistics of crime from 890,281 case in 1980 

to threefold in 1990 with 2,216,997. The survey conducted in 2000 shows that there 

are 3,637,307 cases.  It affects the police organization to encounter the sense of sheer 

unsafety among people. The police chief at that time has to prioritize crime prevention 

and adjust the policing process that every police agency must prioritize counter crimes 
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seriously.  However, the scenario of criminal violence is not improved and the statistic 

is consistently skyrocketed (Du Jinfeng, 2009) 

The results of welcoming external concepts, it is possible to constructively 

apply the community policing again in China. Therefore, in 2002 the Chinese police 

organization has been overhauled based on the current social problem conditions. In 

March of the same year, there were workshops of the police stations from around 

China organized in Hangzgou in Zhejiang. In this workshop, the Ministry of Public 

Security decided to forward the community police in many big cities around the 

country.  Four years later, the community [policing was expanded to rural areas 

nationwide (Du Jinfeng, 2009). 

 

 

Figure 2.5  The influence of Confucian teachings to the Chinese police system 

(modified from Wong, 2001) 

 

 

The modern Chinese community policing 

In China, the patrol police hold the duty to check irregularity on the roads 

for prevention and help victims from assault. In addition, they have to prepare to help 

pedestrians such as giving route information for tourists, helping child stragglers and 

elder stragglers and cannot return homes and other operations.  

 

 

 

1.Crime control is under the local responsibility, local communities and households 
2. Crime control begins from prevention by incapacitating problems at first and gathering 

private problems and they are accounted as the part of success in crime control because it solves at 
the root of the problem. 

3. To make crime control efficient, it is necessary to have cooperation from many 
sectors, which cover problems and integrate workplaces involved to take care of citizens, 
communities and the nation. 

4. Evaluating the efficiency of  crime control and prevention should be multiple. 
Confucianism studies this evaluation from the inspiration on securing justice, improving humans 
by management, providing advice through rites, cultivation of honesty, attraction through 
generosity, compensation through benefits given. Finally, it is to persuade to follow. Crime 
control can be best done is to provide knowledge to understand rapid, violent and expedite 
punishment.  
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Under the Security Act 1952, a Public Security committee (PSC) was 

established in the local areas and holding duties to support crime prevention, such as, 

watch crimes in community, neighborhood watch and so on.  In addition, the police 

are also the intermediariesto reconcile disputes and control lawbreakers (Wong, 2001). 

Therefore, the community policing in the locality relates to three structures, i.e. Public 

Security Councils (PSC), Middleman Councils (MC) and Household Registration. (n 

practice, PSC  has been assigned to supervise three duties, i.e.,  solving conflict, crime 

prevention and household registration.  

PSC securing peace and order is divided into two jobs, i.e., (1) solving 

conflicts and legal disputes, rules and regulations, contracts, and village agreements 

before they cannot be solved later; (2) to be the center of problem solving for the 

community.  

The tasks of PSC are to support policing in social organization under the 

leading of the local police. PSC authorities are compared to the first unit encountering 

criminal cases, community disputes and social disorganization. They also help the 

local police to provide data of the suspected or irregular activities (Brogden and 

Nijhar, 2005:101). 

Besides, common legal power on arrest and confinement of the offenders; 

the Chinese police are authorized to determineadministrative punishment without 

discretion of the court (Brogden and Nijhar, 2005:97). 

Though the Chinese community policing took action in 2002 but in 

practice, it started since 1950 in taking care communities and crime preventions. They 

are the major task since before the Chinese police organization has been established in 

1950. Many academicians unanimously claim that China might be the birthplace of 

modern community policing (Du Jinfeng, 2009). 

Under the management of the community policing to handle the urban 

communities and the rural communities, there comes the sub-community policing with 

the permanent authorities allocated to the post but under supervision of the state 

community policing. The responsibility is a police per 3,000 populations. However, if 

any area has high rate of crime; the central unit will appoint 2-3 community police 

more to help working (Du Jinfeng, 2009). 

 

 

 

 

 

 
 

 

 

 

 

 

 

Copyright by Mahidol University 



Pol.Maj. Usanut  Sangtongdee                                                                              Literature Reviews / 44 

Selecting police to be allocated to communities is depended on knowledge, 

ability and working experience in communities before. Upon appointment to be the 

community police, they have important missions, which are collection of information, 

household registration, social security and public order, crime prevention and public 

service (Du Jinfeng, 2009). 

To achieve the community missions, the police have daily mission such as 

PR for general knowledge on laws and crime prevention, notice on community safety, 

talks and listen to problems, reconcile minor disputes, assistance and education for the 

poor children and pursuing the dismissed from prisons (Du Jinfeng, 2009). 

Besides monitoring communities by the police, the civilians play also the 

important roles. Networks to secure safety and public order are established, which are 

the Neighbourhood Security Committees, Community Security Teams (CST), 

Volunteer Patrol Teamsand Community Security Guards.Such organizations are 

spread around the country and some groups assist the community police in full time on 

crime prevention. They are the CST members but he community police must advise 

and control their networks for their public order in their responsible areas(Du Jinfeng, 

2009). 

Since the past until today, the Chinese community police are successful in 

many sides. The evident one is the more intimacy between the police and people and 

communities are aware for their own safety. However, the mission of the community 

policing meet some limitations such as inequality of developing the community police 

mission in the urban communities and the rural communities. Another one is the 

community police have too short period in training before real missions (Du Jinfeng, 

2009). 

 

Technology and the community policing 

Securing the community is easy with the current technology. The units 

using computers and internets to expand their missions to the community display 

themselves in the Hifi-quality internets for interaction. They may be the high way of 

achievement in sharing the philosophy, the belief, the community mission and data of 

the personnel who enforce laws, assistance, intimacy with the personnel, facilitating 

the relation and enhancing cooperation (Dempsey and Forst, 2009, p. 379).  
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The steps of sharing resources and crime statistics can be exposed to 

demonstrate the determination of  the community police as the partnership to provide 

service for people as best as possible to meet their needs. The communication will be 

increase with link to email and the promptness to report online later (Dempsey and 

Forst, 2009, p. 379). 

To facilitate the duty of securing peace and order among the police, 

Sparrow (1998) refers that the police organization should construct the hierarchical 

structure, organizational rules and regulations and the attempt of decentralization for 

decision-making by geography and the personnel the field agents (Wilson, 2006p.40).  

 

 

2.4 The project of Community Oriented Policing Services(COPS) 

Policing under the concept of community policing is different from the 

traditional policing when the police have to add roles besides crime cracking with 

service and collaboration with people to solve societal problems, i.e. participation in 

solving and ending social problems, social disorganization, and reducing fear of crime 

(Central Investigation Bureau, 2011). Table 2.3 demonstrates the differences of 

traditional policing and community policing, which prioritizes safety and ending 

problems. 

Studying Table 2.3, it displays outputs or real police achievements, which 

can be evaluated by efficiency or inefficiency in preventing mishaps, for example, a 

mobility to eradicate narcotics in an area, patrolling for peace and order during 

nighttime and so forth. This includes being accepted and trusted by people in policing. 

Therefore,  adopting community policing  for police has been proved that people feel 

warm, secure and respect police more (Central Investigation Bureau, 2011, p. 7). 
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Table 2.3  Differences between traditional policing and community policing 

Questions Traditional Policing Community Policing 

-Who are the police? 

Police are the state agents 
holding duty of law-
enforcement 

Police are people earning 
salary and holding the duty 
to secure social peace and 
order 

- Relation between police 
and other government 
agencies 

likely having conflict  a part in the state agency 
with duty to provide 
service for  people 

- Police duties arrest felons community problem 
solvers 

-Indicators of police 
efficiency 

arrest statistics 
patrolling to prevent 
mishaps 

mishap statistics/ mishap 
notifications 

-Police’s ultimate matters crime  esp. violence crimes 
(e.g. bank robbery) 

any problems endangering 
communities 

- Police counterattack  mishaps community problems and 
needs 

-Indicators of police 
efficiency 

time arrival on the crime 
scene 

community cooperation 

-Police views on service insignificant, service  is 
when without overloads 

significant duty and good 
opportunity for police 

-Police professionalship speed arrival on crime 
scene and meeting mishaps 

intimacy with community 

-Police’s enemy criminals, or crime-ring 
involvers 

anything creating mishaps 
to community leading 
people to offend 

-Whom do police work 
for? 

immediate supervisors people and community 

-Roles and duties of the 
Central Command 

design criteria and major 
regulations for the 
organization 

cultivating cultures and 
values of the organization  

-Roles/duties of 
community 

-mishaps notification 
-obedience, following the 
police order 

-mishap and information 
notification 
- following social 
regulations/norms 
-cooperating and help 
police if possible  

 

Source: Central Investigation Bureau, (2011) modified fromNicholl C.G.(2000). 

“Community  Policing, Community Justice and Restorative Justice” 
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The police’s main tasks are crime prevention and people service. Meaning, policing is 

referred to protect and service (Central Investigation Bureau, 2011, p.7).  

Interpretation: the police must protect not allowing any societal members to involve in 

the crime ring either as lawbreakers or as victims. 

 

 

TRADITIONAL 

POLICING 

  

COMMUNITY 

POLICING 

 

prioritize arrest, 

suppression 

(solving face-to-face 

problem , temporal 

outcomes) 

police and community 

collaborate as 

“partnership” to solve the 

community problems 

(permanent solving 

problem) 

 

Figure 2.6  Policing model 

Source:  Central Investigation Bureau, 2011 

 

 

Community policing 

Working under the concept of the community policing in crime 

prevention, there are two principles, i.e. police is the partnership with people and the 

police integrate the government agencies and people to co-solve the roots of crime 

(Central Investigation Bureau, 2011, p. 16). The community policing can be divided 

into five (5) models by the nature of each community (Central Investigation Bureau, 

2012, p. 8), i.e. 

1. The community policing with police residing in the community 

2. The community policing with police not residing in the community 

3. The community policing with network and police station is operation 

center 

Comparison 
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4. The community policing with network and police establish sub 

operation center separated from the police station 

5. The community policing with integration by situation depended upon 

crimes risen 

Upon knowing the community policing models, it requires to understand 

the police roles and duty which are different from common policing in the police 

stations which can be divided into:- 

-Decentralization (to operant) 

 The patrol police or police meeting people must be best empowered for 

decision-making to solve problems with community to replace the traditional policing 

with centralization or hierarchical command. 

-Fixed geographic and accountability(decentralization of responsibility 

to the local) 

Real community policing, all police from chief of the police station, 

motored patrol, walk patrol, subdistrict patrol,  kiosk police and the administrative 

police will be clearly assigned on duties and responsibility to the responsible areas.  

The police have to enter to work and stay in the community not less than 18 months 

(Phongphat Chayaphan, 1997, p.240). There is no shift change or rotation in the 

community area, which may help to build familiarity. Therefore, the areas must be 

held and becomes the stronghold. 

 

 - People cooperation a volunteers 

The community policing stresses people cooperation either in the form of 

volunteers of supporting to prevent crimes. The support efficiency is relied on the 

community environments and the roles of the police and people to brainstorm and to 

work together with trust and it will become the social capital (Chalermkiat 

Srivorrakhan, 2012). There are such as community police volunteer,  crime reporter 

member, sky hawk, traffic volunteers, home police, people patrols, rescue members, 

member of neighborhood friend  for alert, civil defense volunteer,  local scout and so 

on. The police provide knowledge, and seek cooperation and set the process and so on. 
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-Seeking enhancer 

When the police lead the process of people cooperation, the police are 

necessary to seek enhancers from the community, state agencies, private sectors and 

local administrative organization by prioritizing activity supports, which are useful for 

the community. For example, there are allocations of volunteers as wireless operators 

in the police station, allocating volunteers to report pornographic websites, forming 

committee to raise fund for crime victims, and seeking supports on budgets from the 

local administrative organization and so on.  

 

-Proactive crime prevention 

Crime prevention under the community policing emphasizes prevention 

not to allow any crimes happen rather than waiting for crime arisen and suing the 

felons. Therefore, the preventive activities conducted by police should cooperate with 

the community. Interpretation: there is need to strengthen the community to prevent 

crime by itself. It might need techniques to solve criminal problems at its root, 

systematizing neighbor alarm, organizing patrolling between police and people and so 

on. The target is to reduce criminal violence in community and to reduce fear of crime 

among people.  

 

-Partnerships (between police and community) 

The operation under the concept of community policing is counted people 

are partners with police to share the responsibility of crime prevention or community 

disorganization.  Meaning, people must not count that prevention or solution of 

disorganization is the duty of the police alone. Crimes cannot be reduced if risk factors 

in the community exist and if the locality owners or the community residents do not 

pay attention to means leading to mishaps (Research and Development Section, Royal 

Thai Police Bureau, 2007, p. 6).  Police and people must cooperate to survey problems 

and needs of the community on troubles affecting their levels on fear of crime. 

Therefore, the police have to work as the front to mobilize resources and cooperation 

for people to co-prevent crime in their own community.  

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Copyright by Mahidol University 



Pol.Maj. Usanut  Sangtongdee                                                                              Literature Reviews / 50 

A common statement heard in the Community Policing is people 

participation. However, if to clarify it, the researcher may referred a statement in a 

project studying “Justice in Community:  roles of justice administration by community 

and for community” conducted by Dr. Kittiphong Kittiyarak et al., that: 

 

“...roles of the community participation in “Creating Quality of 

Life” are counted a “creation of social fairness” and the direct 

solution of the community problems and crimes. Solving criminal 

problems cannot rely only on controls and commands but creation 

of fair community too...” (Dr. Kittiphong Kittiyarak et al., 2007, p. 

16). 

 

In the statement above, they display that good people participation create 

also quality of life existing in the form of common activities with the stat authorities 

and people when opportunities are handed to them for crime prevention, reduction of 

community schisms,  and help to the disadvantages which will lead to creation of 

quality of life. All these are found in the principles of Community Justice (Dr. 

Kittiphong Kittiyarak et al., 2007, p. 18). 

Being the partnership allies under the concept of community policing is 

not a passive working on just approaching people and returning to the police station 

only but it is necessary to be more proactive both in short-term and in long-term. 

Meaning: the community police must keep close in touch with the community 

residents and with regularity. The target is to build good relation between the police 

and people in order to create mutual faith, appeal and trust (Central Investigation 

Bureau, 2011). Besides, the community members must have opportunity to express 

their opinion, advice and cooperation with police. 

 

- Applying proper techniques for problem solving 

The police, the community members and units or local organization must 

collaborate like cooperation. It begins from surveying and identifying the roots of 

criminal problems or the roots of deteriorating the community (Scanning). Then all 

data will be systematically analyzed to find the real roots of crimes (Analysis). Then, it 
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is necessary to source out solutions among the police and the community and if they 

are settled, the solutions will be applied (Response). Finally, assessment will be 

conducted with the application of the solutions (Assessment). This process is called 

S.A.R.A. Model. 

From the interaction between the police and the public in accordance with 

the education of Skolnick Bayley (1986) the proposal of civilian participation with the 

functions of police organizations contribute to increasing the efforts of community 

oriented relief by officials from the pressure of the 911 systemsuch as civilians or 

commoner can come to help the police through the appointed as assistant performing  

and allow them into the community with the skills in using language and knowing the 

local culture is one of the important features of civilian aid into police work in the 

community (Wilson, 2006:41). 

The progress of the police community servant.  

To facilitate the project evaluation, monitoring police community servant 

of the police investigation. It leads the police to the community effectively. Office of 

Justice of the United States to study and determine the level of development of the 

concept of community police into action. The process of moving a total of five levels 

(Ched Chuwed, 2013, p.55) as shown in the figure below. 
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Figure 2.7 :Progressive Stages of Community Policing 

Source: Marcia R. Chaiken, 2004 cited in Ched Chuwed, 2013. 

 

Considering the sequence of operations above Police Chaiken (2004) have 

described in detail the implementation of each step is as follows; 

Step 1: Establish a task force to those working in the community. Or the 

Police Coordination Center (Chu Dance Medicine, 2556), the nature of the job is to 

work on the concept of community police is set to be special mission that clearly 

separated from routine, patrolling continues to be a priority of the police. And to 

assign to the scene quickly is the most important police operations. 

Stage 2 took part in community affairs police. Operation is a form of 

inspection as to the condition of the crime. And conditions as the frequency increases. 

Or set up checkpoints in areas where crime occurs frequently. And most important 

step is to jointly analyze the causes of crime often (Hot spot). 

Step 3 The problem has been solved by the coordination and cooperation 

of the police and the public. The behavior of the police and the community must work 

Step 1: Establish a community police unit servant 

Step 2 communities to participate in the activities of the police 

Step 3 The problem has been solved by the coordination and 
cooperation of the police and the community 

Step 4 of the police and community cooperation extended to the 
defense crime and community issues 

Step 5: The police community is defined as the 
strategic town or village. 
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together to solve crime problems in the community did not tidy. And most important 

step is to solve the problem.  

Stage 4, the cooperation of the police and the community extends to the 

prevention of crime and delinquency law. Have operating characteristics that enhance 

the power of community. Government agencies and private companies, especially the 

police, must take a lead role in coordinating the cause of cooperation. The most 

important step in this long-term cooperation.  

Step 5: The police community is defined as the strategic town or village. 

With the operating characteristics of the concept and how the police work to the 

community and has been recognized by the community. And make known throughout 

the police organization. The most important step in this work is based on the 

information and the needs of the community. 

 

Selection of target communities  

Communities will be selected to allow police into action by the police, 

community servant of the police investigation. Most have several features to consider 

the Sun nest Valley (2555) mentioned that the community selection process. Should be 

a community with social problems appear to manifest. As well as an area suitable for 

the police to intervene. And participating Police should have resided in the community 

itself. In order to accomplish the objectives of the project is to reduce the mistrust 

between the police and the public. Reducing fear of crime Creating harmony in the 

community. Strengthening the immune problems on all sides. And the issue of a 

sustainable community. 

As a part of this study that do research the communities to study the 

comparison between the participating police community is a community servant, Wat  

Kun Ying Som Jeen. And communities that did not participate in such a project is that 

Phai Kiew community. This community is ready to participate in the project. 

However, due to budgetary constraints and the amount of force that is less Pratunam 

Phra Highway Police Station. We can do only one project at a community is Wat  Kun 

Ying Som Jeen community. 
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In this section, the researcher presents the similarities of both communities 

to be studied in this research. Both in terms of terrain, population, economic 

conditions and crime statistics. Details are as follows; 

 

- Geography 

Wat  Kun Ying Som Jeen community located in Moo 14, Tambon Klong 

Nueng, Amphue Klong Luang, Pathumthani Province. An area is approximately 962.5 

square meters (Offices of Thaklong Municipality, 2011 referred in Parinya Klinkasorn, 

2012, P.17) There are also attractions include measuring one school, one hospital, one  

gold shop and one night club.  

Phai Kiew community is located at Moo 6, Tambon Chiang Rak Noi. Bang 

Pa-In, Ayutthaya. The area contains shops industry Rental houses and hostels (Pra-

Intaracha Municipality, 2013). 

The two communities are located in the municipality zone. A road 

National Highway No. 1 (Phaholyothin Road) pass through the area, both within and 

out with ease. 

 

- Population  

Wat  Kun Ying Som Jeen community have approximately 2,122 

households with a total household population of 4,827 people (Offices of Thaklong 

Municipality, 2011 referred in Parinya Klinkasorn, 2012, P.17).  

Phai Kiew community have the number of homes with a population of 

approximately 1,200 people, 364 households (ASTV Manager Online, 2013). 

 

- Economic  

The most of people living in the community of Wat  Kun Ying Som Jeen 

are common labors, in particular, workers, trade and farming.  

Phai Kiew community is a slum community. Most of the residents in the 

community are minor, uneducated family and poor environmental. 
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- Crime  

Both of Wat  Kun Ying Som Jeen and Phai Kiew community are all about 

drugs and street crime where the property be wait and sold in its inner space (Parinya 

Klinkasorn, 2012 and Office of Narcotics Control Board, 2009) is considered a major 

source of retail drug house. The boundary between the provinces of Ayutthaya and 

Pathum Thani.  

The Crime Scene all about the life, body, property crimes or drug crimes, 

both the volume and the statistic is not very different. As shown in the following table; 

 

Table 2.4 Criminal statistics informed and interesting in 2012 

Case type 
Pathum Thani Ayutthaya 

Informed Arrested Informed Arrested 

Drug abuse 6,256 6,408 6,226 6,490 

Murder 47 28 36 25 

Killing without intent 13 10 14 6 

Property mugging 62 35 45 27 

Larceny with injury 6 5 7 3 

Robbery 15 11 10 9 

Source: National Statistical Office, 2012. 

 

The above table The present criminal statistics of interest in the year 2012 

of Pathum Thani. And Ayutthaya This is a field that is a Empress community 

tangerines. And the community bamboo When considering the types of cases appear 

to be similar. Especially crimes related to drugs. Which is the top part of both 

communities. The volume of drug cases, police officers have received notification. 

And the arrest of a number of similar words, Pathum Thani. The volume of drug cases, 

6,256 cases of Ayutthaya, a little more or a total of 30 cases as well as the arrest of 

Ayutthaya, Pathum Thani province, just over 82 cases of this type of case. There were 

also statistically similar intentional Killing, Killing without intent, property muggings, 

robbery with wounds Reap. and plunder The difference in the case of the 11 cases, one 

case, 13 cases, 1 case and 5 cases, respectively. 
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Crime statistics comparing the two provinces will reflect the amount of 

crimes that occur throughout the year 2012 in the province, which covers an area 

larger than the community level. This is a limitation of this study can not be avoided. 

Consistent with studies of Monthon Yiampisan and Manat Srivanit (2010) mentioned 

that. Law enforcement agencies of criminal use of the information stored, such as 

crime statistics. Local information as much as they should. And are not linked to 

geographic information. 

Therefore, the process of crime statistics data is not specific to an 

individual community or village. And is thereby able to offer a criminal record overall 

level only. However, the proportion of criminal cases, it is an indication that the 

international community is Wat Kun Ying Som Jeen and Phai Kiew community, 

which is under the administrative district of Pathum Thani and Ayutthaya. 

 

 

2.5 Related Researches 

Skolnick and Bayley(1986) propose to employ civilian to participate with 

policing, which will help increase the attempt of the community focusing on relief by 

the authorities from the oppression of the 911 system. For example, civilians or 

common people can help police through being appointed as the staff and permit to stay 

in a community.  The skills of language used and knowing the local cultures are 

another landmarks in allowing civilians to help the community policing (Wilson, 

2006, p. 41). 

Gary Cordner (1993) evaluates community policing in Lexington, 

Kentucky in 1990 by surveying residents in three communities and he finds many 

causes lading to crimes as below. 

1. The Bluegrass Aspendale Community – narcotics 

2. The Charlotte Court Community – unsupervised kids 

3. The Pimlico Community – outsiders’ exit-entry 

There are similarities among these three communities and that is the ratio 

of population victimized by the personal crime is 5 - 18% differences. Similarly, there 

are 10-21% differences in property crime. The survey on the feeling about the policing 
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for the past years reveals that people feel negative with the policing with statistical 

significance difference at 4-22%.  

Gu (2004) studied experiences and perception of the Lexington 

community residents, in Kentucky, USA and in Boston in 2003. The studied variables 

were level on fear of crime and community members, which was often happened in 

Boston. He found that there was common to high ratio of the residents felt being 

protected from crimes at 85% in the areas of Downtown/Beacon Hill/Chinatown. The 

residents felt safety just 34% only in Mattapan and East Boston because the first 

community is close to the police.  

Sunghoon Roh and Willard M. Oliver (2005) for research on "Effects of 

community policing upon fear of crime: Understanding the causal linkage" which 

explores the impact of the introduction of community policing to reduce the fear of 

crime by making it bold. reasons that cause fear. The study sample consisted of 9,293 

patients older than 12 years of data collected from a 1998 survey of victims of crime 

and perceptions of safety in the community (Criminal Victimization and Perception. of 

Community Safety) from all 12 states in the United States. Collected and compiled by 

the National Crime Victimization Survey (NCVS) study found. A variable number 2 

with a causal relationship to terror include: (1) the recognition of an orderly 

community (incivility) and (2) are not satisfied with our quality of life existence. 

(dissatisfaction with life-quality) The study was described as improving and giving 

priority to the satisfaction of the public concern over the quality of life to be 

maintained daily in a residential neighborhood is important to reduce the fear of 

criminals. RSS In addition, the respondents were also given the influence of fear and 

victimization experiences. The crime in the community The perception of crime is 

happening residential neighborhood. Experience and satisfaction with the services of 

the police. 

Wesley Skogan (2006) studied communities around Chicago, Illinois by 

selecting the communities having community police not less than 10 years. It was 

found that fear of people for leaving home during nighttime was reduced from 40% in 

1994 to 25% in 2003. Besides, geographically distributed, men, women, elders and 

youth had less fear of crime evidently.  
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Andrés Villarreal and Bráulio F. A. Silva (2006) studied social 

cohesion, crime victim, and perception on crimes in the residential areas in Brazil. 

They focused on the consequences of social cohesion and the residential 

disorganization. They found that people with less income and living in small size 

communities or the congested communities inclined to have strong social cohesion.  

Nevertheless, even having strong social cohesion but there was no statistical 

significance relationship between the frequency of crime and the perception of crime 

victimization. On the contrary, the social attributes, which were the residential areas 

and disorganization shared the rise of crime but they did not affect the perception of 

crime victimization of the residents. In addition, it was also found that impacts on 

building social cohesion affecting the perception of risk could be explained by the 

awareness of the perception on crime information happened among the residents with 

the attributes of intimacy and frequent interaction. 

Wim Hardyns (2010) studied, “A Multilevel Study of Collective Efficacy 

and Fear of Crime in a Western European Context”. It was a study on the differences 

of  crime occurrence, crime victimization and fear of crime. All came from inequality 

of economy, race and domicile. All these factors led to social cohesionwithin 

communities. The studies in USA since 1997 until today revealed that any 

communities having mutual compassion or solidarity to solve the community 

problems; there would be low rate of crime. Even though, the study of community 

solidarity was hard when it was conducted in Europe; but the researcher could collect 

data in 2009 by surveying residents in 40 municipalities of Flanders, Belgium and 

there were 2,080 participants. The results showed that inequality of economy, different 

races, nature of domicile and collaboration contributed differences in fear of crime 

nevertheless, it was necessary to control demographic variables like age, sex and 

economic status and so on.  

Sunghoon Roh, Dae-Hoon Kwak and Eunyoung Kim (2013) made a 

research on "Community policing and fear of crime in Seoul: a test of competing 

models" The purpose of this study is to test the factors involved during the operation 

police. community fear of crime, which are both directly and indirectly. This is in the 

context of social Korea. The scope of the study in the city of Seoul, South Korea. 

Based on a survey of the Korean Institute of Criminology. The variables tested on the 
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terror of the people. Public safety awareness And environment The sample of 

participants with a total of 654 cases.  

The study found that The four models used in the study did find a 

relationship between community policing and fear of crime in the context of Korean 

society. In contrast, we found that the performance of community police in relation to 

indirect recognition of crime victims. In addition, research has suggested that the 

future research. Should define the scope of work of the police to the community. The 

conditions that cause crime in Korea. 

Paitoon Intaratchaikid and Kanyarat Puengmoung (2008) has studied 

the subject. Model development and crime control in the case on the property: a study 

of motorcycle theft. Quasi experimental study Methods and patterns in crime control 

by the POP 2 measures include increasing the difficulty of the crime. By doing a strip 

along the chain. And increase the risk of crime. By installing closed circuit television 

(CCTV) and the model to be tested in the target area of 1 of 3) Road community 

harmony. Nonthaburi These areas are not controlled Krishna, 2) communities 

generosity Min. Bangkok Bang Sai district and community Chonburi This is an area 

that looks perfect control, and 3) The stock market crash nine hundred. offense This is 

an area that has some control. The findings about the level of fear of crime were 

found.  

- The experimental group, the researchers concluded that the comments. 

The fear of crime, the majority have never experienced motorcycle lost or stolen. The 

feeling in the parking area of the test samples are feeling the most insecure. As for the 

news about motorcycle theft crimes of the sample in the laboratory, most of the news 

on a regular basis. And most of the samples with UV protection on lost or stolen 

motorcycles are taken in the parking lot and lock the car at all times.  

- Control Areas The authors concluded that the comments. The fear of 

crime, the majority have never experienced motorcycle lost or stolen. The feeling in 

control of parking in the area, most samples are feeling insecure. As for the news 

about motorcycle theft crime in the control area of the sample, 93.5 percent of the 

news on a regular basis. And most of the samples with UV protection on lost or stolen 

motorcycles are taken in the parking lot and lock the car at all times. 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Copyright by Mahidol University 



Pol.Maj. Usanut  Sangtongdee                                                                              Literature Reviews / 60 

Prapon Sahapattana, Seksan Kreakam and Wachira 

Chaisuntornyotin (2013) made a research on the subject. To evaluate the 

performance and reliability of the police station to police operations. 2556 The sample 

surveyed a total of 11,880 people from 99 police stations across the country. Divided 

into a Police 1-9 Police area and the area of the Southern Border Provinces Police 

Operation Center. The researchers divided the sample into four groups: the general 

public. The service station on the victim Police, community and voluntary groups The 

study population was classified according to the characteristics of the sample were 

male, mean age 37.24 years, employed by most of the trade or business. Education 

Bachelor's degree is the most common. There are between 5,001 to 15,000 baht per 

month income Buddhists. Marital Most couples have a family The area is mostly 

residential neighborhood, city or municipality. Never experienced crime victims. Have 

contacted the police or the service frequently. Most will identify the evidence or 

missing documentation.  

The results of studies on fear of crime among residents. Residents survey 

the satisfaction ratings from 1 -10 from the safety of life and property of the people, 

both day and night. Overview of the National Police Agency. Scored by 56.29 percent, 

with the headquarters fear most crime is 65.28 percent and Provincial Police Region 1, 

people fear most include Saraburi 74.01 percent.  

Furthermore, analysis of the mean of the fear of crime among residents 

classified by personal factors, the factors that are associated with fear for safety of life 

and property of the people, by day and by night, a significant way. at the 0.05 level, 

gender, work status. Victimization experience, age, marital status, education, income, 

occupation, and religion, by considering in detail, it appears that the occupation is a 

sample. Income: 15001-25000 baht a study in the bachelor's degree, single aged 

between 46-65 years are more likely to fear crime than other groups.  

The factors associated with fear of crime prevention in terms of efficiency 

and work status. Experience victimization Contact or a police officer. Characteristics 

residence, age, income, occupation, and religion are associated with a statistically 

significant at the 0.05 level. 
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2.6 Conceptual Framework  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.7 Hypotheses 

2.6.1. Sense of community (X1), police service (X 2), social cohesion 

(X3), and victim experience (X4) and crime news awareness (X5) influence fear of 

crime (Y) 

2.6.2. The levels on fear of crime in the Wat KhunYing Som Jeen 

Community are different from the fear of crime in the Phai Kiew Community. 

2.6.3. The influences of sense of community (X1), police service (X 2), 

social cohesion (X3), victim experience (X4) and crime news awareness (X5) 

affecting fear of crime (Y) in the Wat KhunYing Som Jeen Community are different 

from their influences in the Phai Kiew Community. 

 

 

Sense of Community 
X1 

Police Service 
X 2 

Social Cohesion 
X3 

Victim Experience 
X4

Fear of Crime 
 Y 

Crime News Awareness 
X5 

The Wat KhunYing Som Jeen Community 
and 

The Phai Kiew Community 
 

Participation in the Project of Police Service 

X6 
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CHAPTER III 

RESEARCH METHODOLOGY 

 

 

The study on “Fear of Crime among People in the Project of Community 

Policing” has applied a field study by using questionnaire as the tool for data 

collection. The data contained the quantitative data from participated respondents and 

the qualitative data collected from the focus group discussion. 

This research is therefore a mixed method between a quantitative study 

and the qualitative study with following methodologies. 

 

 

3.1 The Quantitative Methodology 

 

3.1.1 Population and Samples 

 

Population 

The targeted population came from two communities. They were the 

residents living in the Wat KhunYing Som Jeen Community, Khonluang District, 

Pathumthani Province. There were 2,162 households with 4,827 populations (Tha 

Khlong Municipality, 2012 cited in Parinya , 2012, p. 17). Second, they were the 

residents living in the 6th Community or the Wat Phai Kiew Community, Bang Pa-in 

District, Phra Nakhon Sri Ayudhya Province. There were 364 households with around 

1,200 populations (ASTV- Manageronline, 2013). Both community populations were 

the Thai literate free from mental disorder and were willing to cooperate in responding 

the questionnaire.  

 

Samples 

The samples for the quantitative study were the residents living in the area 

participated in the project of community policing and residents who did not participate 
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in the project. The two participated communities were the Wat KhunYing Som Jeen 

Community and the Wat Phai Kiew Community. The sampling was based on Yamane 

with the statistical significance level of 0.05. 

The Yamane Formula (1967) was: 

 

n = N 

 1+Ne2 

 

Whereas  n = the randomized sample size 

N = the entire pollution size 

e = the error of the random 

 

After the calculation of 4,827 populations in the Wat KhunYing Som Jeen 

Community, the sample size was 370 persons whereas there were 300 samples from 

the 1,200 population in the Wat Phai Kiew Community 

 

Table 3.1  Population and samples of residents in both communities 

Community 
Population 

(persons) 

Sample size by 

formula (persons) 

Authentic 

samples (persons) 

Wat KhunYing Som Jeen  4,827 370 409 

Wat Phai Kiew  1,200 300 213 

Total  6,027 675 622 

 

Table 3.1 displayed the total population and samples whom the research 

could really collect data and were distributed by their communities before the real data 

collection. The researcher distributed 450 sets and 350 sets of questionnaire in both 

communities respectively. However, the returned questionnaires were 409 sets and 

213 sets respectively. Nevertheless , by total populations were 6,027 persons and the 

total samples were 622 by Yamane formula (77.75%); It showed that the  sample size 

returned  could represent the total population of both communities.  
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Method of sampling 

This research applied the stratified sampling with the Wat KhunYing Som 

Jeen Community and the Wat Phai Kiew Community. Later an accidental sampling 

was applied. The researcher sought assistance from police and the community leaders 

to organized meeting in order to clarify the research objectives. Then the 

questionnaires were distributed to the meeting participants in both communities with 

mixed genders, ages, religions, and educational levels. All were Thai literate, free 

from mental disorder and were willing to cooperate in responding the questionnaires 

and interviews.  

 The data collection sowed that the quantitative data returned jut 622 cases 

or 77.75% as being determined.  

 

3.1.2 The Instrument formulation 

 The quantitative instrument had the following steps of formulation. 

The formulation of the research instrument The instrument was drawn from literature 

reviews, theories, and related researches about fear of crime and the missions of the 

community policing by employing questionnaires as the tools for the quantitative 

overview explorations. 

The questionnaire was divided into five (5) parts, i.e. 

Part 1: Personal data of the samples 

Part 2: Sense of community 

Part 3: Risk of victims 

Part 4: Police services 

Part 5: Social cohesion 

 

Value transformation  

1.  The sense of community 

The questions of the sense of community by levels of thought among the 

community members felt about their exiting residences were given 1-5 marks. The 

interpretation was made after analysis on the sense of community and the quantitative 

data were interpreted as below: 
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Average scores Meaning 

less than 1.50 : Lowest sense of community 

1.51-2.50 : Low sense of community 

2.51-3.50 : Moderate sense of community 

3.51-4.50 : High sense of community 

more than 4.50 : Highest sense of community 

 

2. Victims experience 

Formulating questions about victims’ experience, the researcher relied on 

frequencies of experiences during the past six months. Never been subject to victim 

experience would gain 0 marks and being ever experienced once and more than once 

would gain 1 mark. 

3. Policing services 

Formulating questions about the policing service and protection from the 

police allocated to fulfill their mission in the communities by being witnessed from 

activities organized. Scores began from 1-5 marks. The interpretation was made after 

analysis on the policing services and protection and the quantitative data were 

interpreted as below. 

 

Average scores Meaning 

less than 1.50 : Least found 

1.51-2.50 : Little found 

2.51-3.50 : Moderately found 

3.51-4.50 : Much found 

more than 4.50 : Most found 

 

4. Social cohesion 

Formulating questions about the social cohesion and the content involved 

collaboration among the community members in crime prevention according other 

activities collaborated by the communities targeting to reduce criminal problems. 

Scores began from 1-5 marks. The interpretation was made after analysis and 
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interpreting the meaning of the average value of the fear of crime and the quantitative 

data were interpreted as below. 

 

Average scores Meaning 

less than 1.50 : Least want to happen 

1.51-2.50 : Little want to happen 

2.51-3.50 : Moderately want to happen 

3.51-4.50 : Much want to happen 

more than 4.50 : Most want to happen 

 

5. Fear of crime 

Formulating questions about fear of crime among the community members 

by sentiment over the community criminal characteristics; its question contents 

combined fear of crime with the question of frequency of anxieties on three types of 

crime (crime against person, property crime and rape) through the process of 

perception of victimization risk (Markowitz, et., al cited in Brain C. Reneauer, 2007).  

Scores began from 1-5 marks. They were relevant to the sentiment from least to most. 

Then interpretation would be taken to explain the meaning of the average values on 

fear of crime and the quantitative data were interpreted as below. 

Average scores Meaning 

less than 1.50 : Least fear 

1.51-2.50 : Little fear 

2.51-3.50 : Moderately fear 

3.51-4.50 : Much fear 

more than 4.50 : Most fear 

 

Content validity 

Checking the content validity o the questionnaire was under the 

supervision of three experts on jobs of the community policing and the project of the 

community policing from the Central Investigation Bureau (CIB). They were the 

Superintendent, Plan job of the CIB, and the coordination police to the Project of the 
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Community Policing under supervision of CIB and the expert of the community 

policing. 

 

Test of reliability of the questionnaire 

 The improved questionnaire was conducted for try-out with the 40 

populations or 10% of the samples who were not the studied groups in the Sanamchai 

Community, Muang Suphanburi District, Suphanburi Province.  The reliability test 

was based on the correlation of Cronbach’s alpha under the criteria of Cronbach’s 

alpha consistency. The reliability of the questionnaire should reach 0.7 or more. The 

reliability near to 1 showed the strong reliability of the questionnaire.  

Based on the correlation of Cronbach’s alpha under the Cronbach’s alpha 

consistency, the try-out questionnaire reached 0.88, which proved that the reliability of 

the questionnaire was acceptable. Then the questionnaire was processed and 

distributed for further data collection.  

 

Checking quality of the research instruments 

Checking the quality of the research instruments used in this research, the 

researcher brought the questions to be analyzed by factor analysis among 622 samples. 

They were the community members from the Wat KhunYing Som Jeen Community 

and the Wat Phai Kiew Community. It was analyzed through the exploratory factor 

analysis model in order to survey the number of the components and the indicators of 

each factor with the test to find the correlation whether to what extent they had 

difference from the center. This was based on the values of Bartlett’s test of Sphericity 

and the index of KMO (Kaiser-Meyer-Olkin measure of sampling adequacy). If it 

were found near to 1, the factor would be extracted by the principal components 

analysis. The Eigen value of more than 1 was used as the criteria to judge the 

component along with the percentage of the accumulated variance of more than 60. 

Then the varimax rotation was used. The factors as the new variables possible to find 

the Factor Score of the construct factors would be adopted for appropriate statistical 

analysis. The researcher also conducted additional studies to find the influence of the 

factors over the fear of crime among the community members as follows.   
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1) Checking the relationship between variables using the statistics of KMO 

and Bartlett’s test of Sphericity, which was used to test the appropriation of the data. 

The values of KMO were .963, which was exceeded.5 and moved near to 1. It proved 

that the data collected were worth to use the technique of Factor Analysis. Testing the 

hypothesis with Bartlett’s test of Sphericity, it was found that it rejected Ho, which 

meant each variable had relationship. 

2) Factor Extraction was through principal component analysis in order to 

find the Eigen value, the percentage of variance and the percentage of accumulated 

variance. Results were as the following Table. 

 

Table 3.2 No. of factors, Eigen values, percentage of variance  

No. of components Eigen Values 
percentage of 

variance 

percentage of 

accumulated 

variance 

1 14.227 43.111 43.111 

2 4.177 12.659 55.770 

3 2.665 8.075 63.845 

4 1.438 4.358 68.202 

5 1.073 3.251 71.454 

 

Table 3.2 revealed the five (5) components had the Eigen values more than 

1, which could explain the accumulated variance at 74.454 of the total variance.  

Moreover, the researcher also examined the Scree pot spread as the following Figure. 

 

Figure 3.1:  Span of the “scree pot” component number 
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3) Axis Rotation - the researcher chose to use rotation of Orthogonal 

Rotation with the method of Varimax for clearer interpretation. Examining the weight 

of  the component  gained from the axis rotation where each variable should be 

allocated to what  factor; the research applied with the criteria of weight worth more 

than 0.3 (regardless positive or negative numbers). Then the researcher chose the 

highest weight. It revealed that all variables were in the factor but the Factor 5 had not 

more than three (3) variables. Meaning: it was impossible to explain clearly. They 

were thus extracted and clearly renamed the factors. There were just four factors as 

following results in Table 3.3. 

 

Table 3.3 Factor I – the sense of community  

Questions Question Descriptions 
Component 

Weight 

com1 Having assistance from the community .811 

com2 Similar interest and  importance  .761 

com3 Requesting cooperation from the community 

members 
.806 

com4 Being part of the community  .823 

com5 Requesting advice from community friends .761 

com6 Trusting the community members .723 

com7 Remembering the community members .546 

com8 Being recognized by the community .592 

com9 Sacrificing private time for the community .758 

com10 Being accepted by the community .769 

com11 The community leader is good and great. .688 

com12 Concerns among the community members .729 

com13 Expected long stay .808 

com14 Common activities among community members .636 

com15 The community members help each other when there 

is mishap 
.809 

Eigen Values =14.227 

Variance Percentages  = 43.111 
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The first factor was the Sense of community. It gained Eigen values of 14. 

227 , and the variance percentage at 43.111 constraining fifteen (15) questions, i.e., 

com1, com2, com3, com4, com5, com6, com7, com8, com9, com10, com11, com12, 

com13, com14 and com15 with the values of weight factor between 0.546 - 0.823. 

 

Table 3.4  Factor II – the police services 

Questions Question Descriptions 
Component 

Weight 

cop1 Police meet and talk with people. .838 

cop2 Patrols are assigned to the community. .810 

cop3 Police advise how to prevent crimes. .828 

cop4 Checkpoints are set and cooperate with the community 

to check contraband. .788 

cop5 Police and community help improve ideal environments 

to live .552 

cop6 Satisfaction with  the community policing .616 

Eigen values = 4.177 

Variance percentages = 12.659 

 

The second factor was the Police Services. It gained Eigen values of 4.177, 

and the variance percentage at 12.659 constraining eight (8) questions, i.e., cop1, 

cop2, cop3, cop4, cop5, cop6, cop7 and cop8 with the values of weight factor between 

0.498 -0.838. 
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Table 3.5 Factor III – the social cohesion 

Questions Question Descriptions 
Component 

Weight 

coh1 Group discussions are organized among police and the 

community members .760 

coh2 The community members organized guards for 

surveillance of peace and order. .706 

coh3 The Neighborhood Watch activities are organized to 

alarm the community  .754 

coh4 Common activities are organized to improve 

environmental cleanness for ideal stay. .728 

coh5 Activities are organized on auspicious days  .750 

Eigen values = 1.438 

Variance percentages = 4.358 

 

The second factor was the Social Cohesion. It gained Eigen values of 

1.438, and the variance percentage at 4.358 constraining five (5) questions, i.e., coh1, 

coh 2, coh3, coh4, and coh5 with the values of weight factor between 0.706 - 0.754. 

 

Table 3.6 Factor IV – the fear of crime 

Questions Question Descriptions 
Component 

Weight 

fear1 People fear to leave home on daytime. .868 

fear2 People fear to leave home at nighttime. .862 

fear3 People do not meet police entering their community 

otherwise very few times. .892 

fear4 Neighbors around fear crime committed in the 

community. .867 

fear5 Police take part in helping crack problems of crime. .542 

fear6 People meet police often in their community. .498 

fear7 People feel unconfident and cannot lead happy routine 

life. .780 

Eigen values = 2.665 

Variance percentages = 8.075 
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The second factor was the Fear of Crime. It gained Eigen values of 2.665, 

and the variance percentage at 8.075 constraining five (5) questions, i.e., fear1, fear2, 

fear3, fear4 and fear5 with the values of weight factor between 0.780 - 0.892. 

 

3.1.3 Data Collection 

The data collection was conducted with 622 samples. By Yamane-based 

the samples were 375 persons classified 409 samples from the Wat KhunYing Som 

Jeen Community and 213 samples from the Wat Phai Kiew Community. 

Questionnaires were distributed to those who were willing and cooperating with the 

research. The researcher then collected data as the following process. 

The permit of data collection was filed for formality from Dean of Faculty 

of Social Science and Humanity: Mahidol University. Then the permits for data 

collection were sought from the Central Investigation Bureau where the research 

project and the questionnaire were examined.  

The Central Investigation Bureau approved the permits for data collection 

and the researcher requested to meet chief of the Police Highway Station 1 to clarify 

the research project again. Later the researcher met the community police and the 

community leaders to clarify the project and made appointment for meeting with the 

community members. Upon the meeting day, the researcher clarified the questionnaire 

to attendants as prospective respondents. The police helped distribute the 

questionnaire and respondents were free to question and comment. Seven days later, 

the researcher returned to collect the distributed questionnaire sets from the 

community police. 622 sets of questionnaire were returned.  

 

3.1.4 Data Analysis 

The researcher processed and analyzed data by choosing the following 

statistics. 

1) Frequency, percentage, mean and standard deviation were used in 

analyzing the demography of the respondents. 

2) Frequency, percentage, mean and standard deviation were used in 

analyzing the sense of community, the risk of victim, the victim experience, the police 

services, the social cohesion and the fear of crime. 
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3) The fear of crime and it related variables were analyzed with correlation 

analysis to find their correlation coefficient. 

4)  The multiple regression analysis was used to depict the relationship 

between factors related to fear of crime, the community policing and the size and 

direction of their relationships.  

 

 

3.2 The Qualitative Approach 

 

3.2.1  Population and samples 

The qualitative populations were the police allocated to the Highway 

Police Station 1, Superintendent 1, Highway Police Command: Central Investigation 

Bureau containing the station chief, the community police and 20 qualitative 

populations. 

 The qualitative samples came from the same sources, which were the 

police allocated to the Highway Police Station 1, Superintendent 1, Highway Police 

Command: Central Investigation Bureau containing the station chief, the community 

police and 20 qualitative samples. On the reason that the real community police were 

limited in number and the executive police found less time for the group discussion 

interviews; which minimized the qualitative samples into 10 persons. They were the 

executive police of the police station and the operation officers.   

To choose appropriate qualitative samples, the researcher selected 

population by their interest and work experiences of the community policing through 

the purpose sampling. The police station chief and police were explained and clarified. 

10 samples were selected classified into four (4) station executives and six (6) 

operation officers. 

 

3.2.2 The instrument for the study 

The qualitative study on Fear of Crime among People in the Project of 

Community Policing applied the focus group discussion. The interviews were 

conducted with the community police officers and the police executives who were the 
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deputy inspector and the inspector on mission in the community policing. They were 

classified into two groups as below.   

1)  The executive group of community police service – they were the 

inspector unto the superintendent. The questions were about knowledge and 

understanding on the concept of the community policing, its processes as executive, 

their satisfaction over the service administration of control and their supervision of the 

community policing.   

2)  The operation officers in the community policing – they were the 

squad leaders unto the deputy inspector. The questions were about knowledge and 

understanding on the concept of the community policing, activities organized such as 

meet and talk with people in the community, building partnership, and community-

policing forum and so on.  

The quality checking on the qualitative instruments 

The process of the quality checking on the qualitative instruments was the 

researcher requested three (3) experts equipped with knowledge, expertise and work 

experiences in the community policing. They were the Superintendent, Plan job of the 

CIB, and the coordination police to the Project of the Community Policing under 

supervision of CIB and the expert of the community policing Thy checked accuracy 

and accountability on the interview issues of the focus group discussion. 

 

3.2.3 Data Collection Process 

1) Draft the interview issues for the focus group discussion 

2) Make appointment on time and venue for the focus group discussion 

3) Organize the focus group discussion mastered by the researcher and 

taping records on the time 

4) Decode the tape records and note details of the focus group discussion. 

 

3.2.4 Data Analysis 

The discussion data were analyzed along with the quantitative data. They 

were later used in the study discussions to better perfect the quantitative study.  

The focus group discussions were decoded word by word; taken notes 

from observations and decoding the discussion while taking notes in details so that the 
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interpretation and identifying the critical issues with precision based on the framework 

of interviews. Then the qualitative data would be analyzed applying the content 

analysis approach. In grouping the critical concepts, they were categorized by the 

similar topics and identifying the core concepts with the following principles. 

1) Listen to the tape recorders and read the details noted on the date of the 

focus group discussion many times until all contents were covered.  

2) Record the analysis notes from the beginning unit the end and take not 

general data, interested data or the conflict data to help in analyses. 

3) Distinguish critical contents with underlines or separate the important 

word or the important sentences. 

4) Re-group the sub-issues by analyzing data of each speaker, then group 

the contents by words, statements and sentences with similar meaning and with 

different meaning. 

5) Write the research report by descriptive approach with consistency and 

harmony in each major issues and minor issues as well as raising the example of their 

discussion in order to elaborate contents for better understanding. 

Building credibility for the qualitative study 

A triangulation check was applied with data of discussion among the 

police executive group, the data from the discussion of the operation officers and 

document from the police on mission to the community policing.  

 

 

3.3 Human Research Ethics 

The study paid importance to ethics in human research as follows. 

- The questionnaire and the research project have been submitted to the 

research committee in Mahidol University to examine before collecting data. 

- Data collection must be consent from the office involved and the 

samples   from both communities. 

- Real names and last names of the samples must not be stated in the data 

dissemination. 
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CHAPTER IV 

RESULTS 

 

 

Results of the data analyses is presented in 5 parts classified by 1) personal 

data of the samples or general information of the samples; 2) criminal problems in the 

community; 3) fear of crime in the community; 4) factor influencing the fear of crime; 

and 5) the community policing. 

 

 

4.1 Personal Data of the Samples 

The questionnaire has been distributed to the targeted population in the 

two communities. There were 622 populations in the Wat Khun Ying Som Jeen 

Community and the Phai Kiew Community. The former accommodated 409 residents 

or 65.8% while the latter accommodated 213 residents or 34.2%.  

In Table 4.1, the demography by both domicile displayed that considering 

sex, it showed the Wat Khun Ying Som Jeen Community had 46.9% of female sample  

while the Phai Kiew Community had greater number than the former  (54.0%). 

Reversely, 53.1% males in the Wat Khun Ying Som Jeen Community responded the 

questionnaire while 46.0% males in the Phai Kiew Community did.  

The ages of the sample were slightly different upon distributed by 

community. Samples with the ages older than 46 years old and 26-35 years old with 

greater amount resided in the Phai Kiew Community than in the Wat Khun Ying Som 

Jeen Community or by 6.8% and 6.1% respectively. Samples with the ages 36-45 

years old and younger than 25 years old with greater amount resided in the Wat Khun 

Ying Som Jeen Community than in the Phai Kiew Community or by 0.6% and 12.3% 

respectively. 

Considering the educational levels distributed by community, they showed 

that the samples in the Wat Khun Ying Som Jeen Community had greater number of 

baccalaureates or 46.2% while the Phai Kiew Community had 11.5%. On the other 
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hand, the samples in the Phai Kiew Community had greater number of the vocational 

certificates and the vocational diplomas; and primary and secondary levels than the 

samples of the Wat Khun Ying Som Jeen Community or 3.6% and 7.8% respectively.  

The occupation of the samples distributed by community displayed that the 

Phai Kiew Community had greater number of famers or laborers and jobless than the 

samples in the Wat Khun Ying Som Jeen Community or 11.1% and 1.9% respectively. 

In addition, the samples in the Wat Khun Ying Som Jeen Community had greater 

number of 26.9% of officials or the state enterprise employees, 18.6% of merchants or 

private business, and 15.4% of higher education students which were differed from the 

Phai Kiew Community by 2.5%, 5.0%, and 5.5% respectively.  

 

Table 4.1. Frequency, percentage, mean and personal data of the samples  

Variables  
Phai Kiew (n=213) Wat Khun Ying Som Jeen (n=409) 

Freq. Percent Freq. Percent 

Sex     

 Male 98 46.0 217 53.1 

 Female 115 54.0 192 46.9 

Age     

 Younger than 25 years 28 13.1 104 25.4 

 26 - 35 years 52 24.4 75 18.3 

 36 - 45 years 57 26.8 112 27.4 

 Older than 46 years 76 35.7 118 28.9 

Educational level     

 Primary/secondary  61 28.6 85 20.8 

 Voc. Cert/ Voc. Dipl. 78 36.6 135 33.0 

 Bachelor/ higher 74 34.7 189 46.2 

Occupation      

 Official/state enterprise 52 24.4 110 26.9 

 Farmer/laborer  94 44.1 135 33.0 

 Higher education students  21 9.9 63 15.4 

 Merchant/private business 29 13.6 76 18.6 

 Unemployment  17 8.0 25 6.1 
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Table 4.1 Frequency, percentage, mean and personal data of the samples (cont.) 

Variables  

Phai Kiew (n=213) Wat Khun Ying Som Jeen (n=409) 

Freq. Percent Freq. Percent 

Income      

 Less than 10,000 Baht  57 26.8 128 31.3 

 10,000  - 15,000 Baht 66 31.0 112 27.4 

 15,001 - 20,000  Baht  38 17.8 75 18.3 

 More than 20,000 Baht 52 24.4 94 23.0 

Duration of stay     

 Less than 1 year 31 14.6 53 13.0 

 1 - 5 years  35 16.4 45 11.0 

 5 - 10 years 34 16.0 83 20.3 

 10 - 15 years 57 26.8 157 38.4 

 More than 15 years 56 26.3 71 17.4 

Community meeting venue     

 Not-known 34 16.0 88 21.5 

 Known  179 84.0 321 78.5 

Victim experience      

 Never  193 90.6 342 83.6 

 More than once  20 9.4 67 16.4 

Crime news awareness     

 Daily/ almost daily 172 80.8 346 84.6 

 Less than 4 days/week 41 19.2 63 15.4 

 

Income considered by community revealed that 31.3% of the samples in 

the Wat Khun Ying Som Jeen Community earned less than 10,000 Baht,  which had 

greater number than the Phai Kiew Community by 4.5%. 31.0% of samples in the Phai 

Kiew Community earned 10,000 -15,000 Bath, which had greater number than the 

Wat Khun Ying Som Jeen Community by 3.6%, and earners of more than 20,000 

Baht.  Both communities had relative number of residents and the Wat Khun Ying 

Som Jeen Community accommodated 18.3% of residents and 23.0% of residents 

respectively whereas the Phai Kiew Community accommodated 17.8% and 24.4% of 

residents, respectively. 
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Considering the duration of stay in the community and by each 

community, it showed that the number of residents dwelling more than 15 years were 

found with greater number in the Phai Kiew Community at 26.3% than residents 

dwelling in the Wat Khun Ying Som Jeen Community where there were only 8.9%. 

On the contrary, most samples residing in the Wat Khun Ying Som Jeen Community 

had their duration of stay of 5-10 years and 10-15 years, which were longer than those 

in the Phai Kiew Community did at 4.3% and 11.6% respectively.  

The community meeting venues were the place where the community 

members assembled for common activities. The survey classified by community 

revealed that 84.0% of the samples in the Phai Kiew Community were more familiar 

with the community meeting venue than those in the Wat Khun Ying Som Jeen 

Community by 5.5%. On the contrary, the samples in the Wat Khun Ying Som Jeen 

Community did not know the community meeting venue at 21.5%, which were greater 

than those in the Phai Kiew Community by 5.5%.  

The survey of victim experience in the Table 4.1 showed that 16.4% of the 

samples in the Wat Khun Ying Som Jeen Community were victimized and higher than 

those in the Phai Kiew Community by 7.0%. At the meantime, the survey on crime 

news awareness revealed that 83.3% of the samples in the Wat Khun Ying Som Jeen 

Community regularly or everyday did, which was likely higher than those in the Phai 

Kiew Community (by 3.8%). On the contrary, only 19.2% of the samples in the Phai 

Kiew Community were less interested in crime news by four days a week, which was 

higher than those in the Wat Khun Ying Som Jeen Community were.  

 

 

4.2 Criminal Problems in the Community 

Besides surveying the personal backgrounds, the researcher also surveyed 

the attitude of the sample groups toward mishaps arisen during their stays in both 

communities. They were criminal problems which displayed types of crimes that the 

sample groups were worried and interested in. Findings were categorized and 

presented in descending order by community as below. 
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4.2.1 Criminal problems in the Wat Khun Ying Som Jeen Community 

Surveys of the criminal problems in the Wat Khun Ying Som Jeen 

Community had been conducted with the sample group residing in community and the 

problems were prioritized in their locality. The first rank was the criminal problem 

with the mean of not higher than 2.00, which was referred to the criminal problem 

demanding the police to take urgent action or control most. The second rank earned 

the mean of 2.01-3.00 until the seventh rank which earned 6.01- 7.00 which earned 

consecutively less priority until least priority. They are shown in the following Table. 

 

Table 4.2 Mean of the criminal problem in Wat Khun Ying Som Jeen Community 

No. Crimes  

Priority  (n=409) 

x̄  

1st. 2nd.  3rd.  4th.  5th. 6th. 7th. 

1. Residential/public 

theft 

 

251 

(61.4) 

51 

(12.5)

58 

(4.2) 

19 

(4.6) 

6 

(1.5) 

7 

(1.7) 

17 

(4.2) 

1.94 

2. Robbery/gang 

robbery 

 

10 

(2.4) 

210 

(51.3)

68 

(16.6)

62 

(15.2)

29 

(7.1) 

23 

(5.6) 

7 

(1.7) 

2.97 

3. Drug use/ trafficking 92 

(22.5) 

46 

(11.2)

209 

(51.1)

21 

(5.1) 

15 

(3.7) 

16 

(3.9) 

10 

(2.4) 

2.78 

4. Rape/obscenity 5 

(1.2) 

17 

(4.2) 

15 

(3.7) 

178 

(43.5)

44 

(10.8) 

110 

(26.9) 

40 

(9.8) 

4.78 

5. Youth gangster/ 

influential person 

 

13 

(3.2) 

48 

(11.7)

29 

(7.1) 

37 

(9.0) 

202 

(49.4) 

36 

(8.8) 

44 

(10.8)

4.59 

6. Assault/brawl  

 

10 

(2.4) 

24 

(5.9) 

23 

(5.6) 

77 

(18.8)

95 

(23.2) 

173 

(42.3) 

7 

(1.7) 

4.88 

7. Murder/ attempted 

murder  

27 

(6.6) 

10 

(2.4) 

7 

(1.7) 

17 

(4.2) 

18 

(4.4) 

46 

(11.2) 

284 

(69.4)

6.09 

In Table 4.2., the frequency and percentage revealed that the sample group 

in the Wat Khun Ying Som Jeen Community prioritized the residential /public theft at 

61.4% with x̄ = 1.94 or at very critical level.  

The second priority which was critical level through determining  x̄ = 

2.01-3.00 and they were robbery or gang robbery which were 51.3% and slightly more 

critical than drug use or trafficking (0.2%) with x̄ = 2.97 and 2.78, respectively.  
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The moderate criticality earning the means between 3.01- 5.00 was rape or 

obscenity at 43.5%, youth gangster or influential person at 49.4% and assault or brawl 

at 42.3% with x̄ = 4.78, 4.59 and 4.88, respectively.  

The lowest criticality earning the means between 6.01- 7.00 was murder or 

attempted murder at 69.4% with x̄ = 6.09. 

  

4.2.2 Criminal problems in the Phai Kiew Community 

Surveys of the criminal problems in the Phai Kiew Community had been 

conducted with the sample group residing in community and the problems were 

prioritized in their locality. The first rank was the criminal problem with the mean of 

not higher than 2.00, which was referred to the criminal problem demanding the police 

to take urgent action or control most. The second rank earned the mean of 2.01-3.00 

until the seventh rank which earned 6.01- 7.00 which earned consecutively less 

priority until least priority. They are shown in the following Table. 

 

Table 4.3 Mean of the criminal problem in Phai Kiew Community 

No. Crimes  
Priority  (n=409) 

x̄ 
1st. 2nd.  3rd.  4th.  5th. 6th. 7th. 

1. Residential/public 

theft 

 

140 

(65.7) 

25 

(11.7)

24 

(11.3)

8 

(3.8) 

7 

(3.3) 

4 

(1.9) 

5 

(2.3) 

1.82 

2. Robbery/gang 

robbery 

 

6 

(2.8) 

140 

(65.7)

30 

(14.1)

16 

(7.5) 

11 

(5.2) 

6 

(2.8) 

4 

(1.9) 

2.62 

3. Drug use/ trafficking 34 

(16.0) 

16 

(7.5) 

126 

(59.2)

11 

(5.2) 

6 

(2.8) 

8 

(3.8) 

12 

(5.6) 

3.05 

4. Rape/obscenity 6 

(2.8) 

5 

(2.3) 

8 

(3.8) 

126 

(59.2)

15 

(7.0) 

37 

(17.4) 

16 

(7.5) 

4.47 

5. Youth gangster/ 

influential person 

 

5 

(2.3) 

13 

(6.1) 

6 

(2.8) 

15 

(7.0) 

139 

(65.3) 

19 

(8.9) 

16 

(7.5) 

4.84 

6. Assault/brawl  

 

14 

(6.6) 

7 

(3.3) 

15 

(7.0) 

24 

(11.3)

22 

(10.3) 

126 

(59.2) 

5 

(2.3) 

5.02 

7. Murder/ attempted 

murder  

8 

(3.8) 

7 

(3.3) 

4 

(1.9) 

13 

(6.1) 

13 

(6.1) 

13 

(6.1) 

155 

(72.8)

6.17 
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In Table 4.3, the frequency and percentage revealed that the sample group 

in the Phai Kiew Community prioritized the residential /public theft at 65.7% and x̄ = 

1.82 or at very critical level.  

The second priority which was critical level through determining  x̄ = 

2.01-3.00 and it was robbery or gang robbery which were 65.7% with  x̄ = 2.62.  

The moderate criticality earning the means between 3.01- 5.00 was drug 

use/trafficking at 59.2%, rape or obscenity at 59.2%, and youth gangster or influential 

person at 65.3% with x̄ = 3.05, 4.47, and 4.48, respectively.  

The low criticality earning the means between 5.01- 6.00 was assault or 

brawl at 59.2% with x̄ = 5.02. 

The lowest criticality earning the means between 6.01- 7.00 was murder or 

attempted murder at 72.8% with x̄ = 6.17. 

 

 

4.3 Fear of Crime in the Community 

This part was the difference analysis of the means on fear of crimes which 

was critical that the researcher had studied through comparing the fear of crimes 

between the two communities affecting factors involved and the backgrounds of the 

population. First, the results of the study of crime, fear of samples from the two 

communities, which offers in average. Standard deviation And the definition of 

average Shown in the following table. 

 

4.3.1 Comparison between Wat Khun Ying Som Jeen and Phai Kiew 

For fear of crime in both communities. Research is necessary to present to 

distinguish the average of each variable on the composition of the fear of crime. The 

results can be analyzed properly. As a comparison, the average difference was only 

used for this study. 
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Table 4.4 Fear of crime of samples from the two communities 

Characteristics of Fear of 

crime 

Wat Kun Ying Som Jeen 

(n=409) 
Phai Kiew (n=213) 

X  S.D. Meaning* X  S.D. Meaning*

1. You often avoid living 

outdoor in daytime because of 

fear of crime that happened in 

the residential neighborhood. 

3.608 1.146 Much 3.512 1.008 Little 

2. You often avoid living 

outdoor in nighttime because 

of fear of crime that happened 

in the residential neighborhood. 

3.215 1.195 Little 3.371 1.036 Much 

3. The police are not found in 

your community that have 

resulted  in fear of crime. 

3.242 1.171 Little 3.291 1.059 Much 

4. Neighbors around you have 

fear or panic attitude towards 

crime. 

3.103 1.122 Little 3.324 1.079 Much 

5. You think that the cause of 

abnormal activities of everyday 

life is the crime scene in the 

residential area. 

3.141 1.188 Little 3.394 1.048 Much 

Remark: * By comparison, the average difference between the two communities only. 

 

The results appear The samples of Tangerine Countess Temple community 

are horrified by the expression with the inevitable outing in daylight due to fear of 

crime residential neighborhood ( X  = 3.608), which is slightly more than the 

community of Phai Kiew. The average is 0.096 parts only addition. Average 

Characteristics of fear of crime Wat Kun Ying Som Jeen Community are all less than 

Phai Kiew all, including the inevitable outing at night ( X = 3.215), and no Police into 

the community ( X . = 3.242), a neighbor showed no fear or panic against crime ( X = 

3.103) and activities of daily life is not normal ( X = 3.141), representing the average 
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Characteristics of fear of crime. the community of Phai Kiew were 0.156, 0.049, 

0.221, and 0.253, respectively. 

Furthermore, the purpose of the research is to compare the level of fear of 

crime between the two communities that one has to participate the Community 

Oriented Policing Services (COPS) project and the second community is not there to 

carry out the project such different from the one under way in communities living in 

the community, this means that the community of Wat Kun Ying Som Jeen and Phai 

Kiew. The researcher transformation of variables communities in a dummy variable 

(dummy variable) the second community, Phai Kiew, that no project is set to 0 and the 

first community, Wat Kun Ying Som Jeen, are participating is equal to 1 and used for 

identification. In addition, this custom cut (cutting point) of variables fear of crime is 

2.5 out of 5 rating (from 1 to 5), meaning that if the fear is greater than or equal to 2.5, 

the more likely the fear of crime levels. high On the other hand, if the average is less 

than 2.5 expressed fear is low. The analysis of the mean difference  crime fear listed in 

the following table. 

 

Table 4.5 Distinction of participating the COPS project related fear 

 X  SD t df P 

Phai Kiew Community 

(Not participated) 

.611 .488 -5.367 270.283 .000***

Wat Kun Ying Som Jeen 

Community 

(Participated) 

.824 .383    

*** significance 0.001     

 

Table 4.5 shows that fear of crime is a study of two communities of the 

participating police servant community police central investigation and did not 

participate in a different kind of median nerves fears significant statistical level. 001, 

consistent with hypothesis 2, the panic level is higher than average. The inverse 

direction By considering the value t = -5.367, meaning that citizens from Phai Kiew, 

which is not participating (equal to 0), there is no sense of security from a life in the 
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community than people who come from Wat Kun Ying Som Jeen that participated the 

COPS project (equal to 1). 

Table 4.6 revealed that the factors involved with statistical significance at 

.001 level distributed by community were fear of crimes (Y), the imperative study, 

sense of community (X1), police service (X2) and social cohesion (X3). The finding 

showed that sense of community (X1), police service (X2) and social cohesion (X3) 

had inverse relationship with fear of crimes at -11.551, -9.772 and -7.718, 

respectively.  

 

Table 4.6 Comparison on fear of crime affecting factors involved 

 Wat Khun Ying Som 

Jeen (n=409) 

Phai Kiew 

(n=213) t df P 

X  SD X  SD 

        

Fear of crimes 

(Y) 

3.071 .808 3.369 .839 4.313 620 .000***

Sense of 

community (X1) 

3.572 .593 2.890 .746 -11.551 352.554 .000***

Police service 

(X2) 

3.372 .746 2.735 .820 -9.772 620 .000***

Social 

cohesion(X3) 

3.441 .659 3.000 .708 -7.718 620 .000***

Victim experience 

(X4) 

.154 .361 .113 .317 -1.471 481.603 .142 

Crime news 

awareness (X5) 

.831 .375 .836 .371 .139 620 .890 

 

*** significance  0.001 

    

  

Factors without relationship with statistical significance distributed by 

community were victim experience (X4) and crime news awareness (X5). 
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4.3.2 Fear of crime distributed by demography 

Before a hypothesis test, the researcher conducted a t-test with the means 

of the dependent variables, i.e. fear of crimes with all the samples (n=622) and the 

result was 68.445 and Sig (2-tailed) = 0.000 which was less than the statistical 

significance at .001 level. It was concluded that the mean of fear of crimes among all 

the sample groups had statistical significance differences.  

A quantitative analysis is one of the important processes in this study. It 

was to study   the relationship of the collected data through surveying both 

communities - the Wat Khun Ying Som Jeen Community and the Phai Kiew 

Community by using the valid statistical technique. Their results were presented in 

items distributed by statistical technique as below.  

4.3.2.1. The Wat Khun Ying Som Jeen Community 

There were two and more than two independent groups in this 

study which the researcher had to find their mean differences by applying t-test and 

ANOVA 

 

Table 4.7 Fear of crime in Wat Khun Ying Som Jeen affecting two variable groups 

Demography   Fear of Crimes (n=409) 

 Freq. x̄ SD t df p 

Sex        

 Male 194 3.178 .750 2.576 406853 .010** 

 Female  215 2.974 .847 

Place of community 

meeting 

 
  

   

 Not-known 86 2.985 .728 -1.257 149.406 .211 

 Known 320 3.100 .827 

Victim experience       

 Never 346 3.057 .830 -.917 99.377 .361 

 Ever, more than once 63 3.145 .676 

Crime news awareness       

 Daily 340 3.058 .819 -.698 407 .485 

 Less than 4 days/week 69 3.133 .754 
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Table 4.7 displayed the results of testing the influences of the demography 

of the population in the Wat Khun Ying Som Jeen Community. The results of t-test 

with ‘sex’ showed that t = 2.576 with Sig (2-tailed) = .010 which was less than 

statistical significance at .01. It was concluded that ‘sex’ had relationship with fear of 

crime in the Wat Khun Ying Som Jeen Community by statistical significance that the 

‘male’ incline to have less fear than the ‘female’.  

In addition, ‘community meeting venue’, ‘victim experience’ and ‘crime 

new awareness’ had no statistical relationship with fear of crime in the Wat Khun 

Ying Som Jeen Community. 

 

Table 4.8 Fear of crime in Wat Khun Ying Som Jeen affecting more than two variable 

groups 

Source of Variance df SS MS F p 

Age (4) Between groups 3 5.346 1.782 2.766 .042* 

Within group 40 592.490 .959   

Total  621 600.218    

Education (3) Between groups 2 1.929 .964 1.481 .299 

Within group 406 264.321 .651   

Total  408 266.250    

Occupation (5) Between groups 4 2.849 .712 1.093 .360 

Within group 404 263.400 .652   

Total  408 266.250    

Income (4) Between groups 3 9.570 3.190 5.033 .002** 

Within group 405 256.680 .634   

Total  408 266.250    

Time period of 

resident (5) 

Between groups 4 10.678 2.670 4.220 .002** 

Within group 404 255.572 .633   

Total  408 266.250    

  

* Significance = .05, ** Significance = .01 
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Table 4.8 showed that the variable affecting fear of crime in the Wat Khun 

Ying Som Jeen Community had statistical significance difference at .05 level was just 

only the ‘age’.  At the meantime, duration of stay affecting fear of crime had statistical 

significance difference at .01 levels. On the contrary, occupation, and education affect 

fear of crime without statistical significance difference. The researcher could explain 

each variance of the variables affecting fear of crime as follows.  

1) Variance of “age” affecting fear of crime 

Examining the variance value with fear of crime in each age 

range with Homogeneity of Variances, which earned the value of Levene Statistic = 

11. 783 with Sig. = .000 and less than .05. It was concluded that Ho was untrue or 

rejected. Meaning, the means of fear of crime by every age range had differences. 

Then it was necessary to apply Welch for further testing their means.  

After applying the Welch statistical test, the value was 3.484 

with p-value or Sig. = .017 which was less than .05. Therefore, Ho was rejected. 

Meaning, there were different variance value of each age group more than two groups. 

The researcher had to conduct complex comparison again by selecting LSD test. 

 

Table 4.9 Fear of crime affecting ‘age’ in Wat Khun Ying Som Jeen  

Age 
Younger than 

25 years 

(3.247) 

25 -35 

years 

(2.961) 

35 - 45 

years 

(3.096) 

Older than 

45 years 

(2.965) 

Younger than 25 years .000    

25 -35 years .286* .000   

35 - 45 years .151 -.135 .000  

Older than 45 years .282* -.003 .134 .000 

 

* significance = .05 

  

By LSD-test in Table 4.9, the researcher found that the means 

of fear of crime within the Wat Khun Ying Som Jeen Community came from the 

youngest age group of younger than 25 years old and there was no difference when 

being compared to the group of 35-45 years old. However, there were differences 

when being compared to the group of 25-35 years old and the group of older than 45 

years old at statistical significance at .05 levels. The mean of fear of crime among the 
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youngest age group had lower level of fear than the older age group at .286 and .282, 

respectively.  

2) Variance of “education” affecting fear of crime 

The result of analyzing the difference of value spread by F-test 

from Table 4.6 was F = 1.481 with Sig. = .299 which was greater than .05. Therefore, 

Ho was retained. It is concluded that the fear of crime among the samples had no 

relationship with “education”. Therefore, Ho was retained. It is concluded that the fear 

of crime among the samples had no relationship with “education”. 

3) Variance of “occupation” affecting fear of crime 

The result of F-test from Table 4.6 was F = 1.093 with Sig. = 

.360 which was greater than .05. Therefore, Ho was retained. It is concluded that the 

fear of crime among the samples had no relationship with “occupation”. 

4)Variance of “income” affecting fear of crime 

The result of F-test from Table 4.6 was F = 5.033 with Sig. = 

.002 which was greater than .05. Therefore, Ho was rejected. It showed that the 

variance of fear of crime among the sample groups were different. The researcher had 

to conduct difference test by applying statistical test of Brown-Forsythe and Welch in 

the Table of ANOVA. 

The results of difference test with Brown-Forsythe and Welch 

were .002 and .000, respectively which were less than .05. It could be assumed that the 

income of at least two groups among the community members in the Wat Khun Ying 

Som Jeen Community had means with different values. It was necessary to conduct 

further complex comparative test with Dunnett T3. 

 

Table 4.10 Fear of crime affecting ‘income’ in Wat Khun Ying Som Jeen 

Income 
Less than 10,000 

Bath 

(3.322) 

10,000 – 15,000 

Bath 

(2.950) 

15,001 – 20,000 

Bath 

(3.000) 

More than 

20,000 Baht 

(2.991) 

Less than 10,000 ฿ .000    

10,000 – 15,000 ฿ .373* .000   

15,001 – 20,000 ฿ .322* -.050 .000  

More than 20,000 ฿ .331* -.041 .009 .000 

* Significance = .05 
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Complex comparison with Dunnett T3 showed that the means 

of fear of crime within the Wat Khun Ying Som Jeen Community came from the 

groups earning  income of 10,00, 15,000 Baht,  15,001 – 20,000 Baht, and more than 

20,000 Baht. When they were compared with the group earning less income than 

10,000 Baht; there were statistical significance differences at .05 levels. The mean of 

fear of crime for the sample group with less income of 10,000 Baht was less than other 

groups who earned higher income than 10,000 Baht at .373, .322 and .331, 

respectively. 

5) Variance of “duration of stay” affecting fear of crime 

The result of F-test in Table 4.6 above was Sig = .002, which was 

less than .05. Ho was then rejected. It revealed that there were different variance values of 

fear of crime among those with different duration of stay. The researcher had to conduct the 

differences of the means by applying Brown-Forsythe statistical technique.  

Results of applying Brown-Forsythe statistical technique were 

.002, which was less than .05. It was referred that the samples within the Wat Khun Ying 

Som Jeen Community at least two groups had different mean values. The test was 

conducted further which groups were differed though the LSD complex comparative test. 

 

Table 4.11 Fear of crime affecting ‘time period of resident’ in Wat Khun Ying Som 

Jeen  

Period 

Less than 1 

year 

(3.280) 

1 – 5 

years 

(2.951)

5 – 10 

years 

(3.213) 

10 – 15 

years 

(3.108) 

More than 

15 years 

(2.812) 

Less than 1 year .000     

1 – 5 years .329* .000    

5 – 10 years .068 -.261 .000   

10 – 15 years .173 -.157 .105 .000  

More than 15 year .468* .139 .400* .296 .000 

 

* Significance .05 
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By LSD test, it showed that there were no differences on the 

means of fear of crime amole the sample groups within the Wat Khun Ying Som Jeen 

Community residing less than 1 year compared with those residing more than 5-10 

years, and 10-15 years. However, there were differences with the groups of staying for 

1-5 years and staying more than 15 years by statistical significance at .05 levels. The 

mean of fear of crime for those just arrived for short stay had less value than the group 

with longer stay around .329, and .468, respectively.  

In addition, the researcher found that the samples with longer 

stay more than 15 years had different mean values than those who stayed not more 

than 10 years by significance. Those who stayed longer had the mean value of fear of 

crime more than .400 by average.  

4.3.2.2. Phai Kiew Community 

 There were two types of variables in this study – the two 

group variables independent to each other and the more than two group variables 

independent to each other.  The researcher needed to apply proper statistical 

application to analyze their differences with t-test and with ANOVA. 
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Table 4.12 Fear of crime in Phai Kiew affecting two variable groups 

Demography   Fear of Crimes (n=409) 

 Freq. x̄ SD t df p 

Sex    

 Male 121 3.575 .898 4.449 210.907 .000**

*  Female 92 3.098 .667 

Income    

 Less than 15,000 Baht 149 3.442 .858 
2.040 131.997 .043* 

 More than 15,000 Baht 64 3.199 .771 

Place of community 

meeting 

   

 Not-known 35 3.392 .808 .205 210 .838 

 Known 177 3.360 .847 

Victim experience    

 Never  189 3.398 .838 
1.405 211 .162 

 Ever, more than once 24 3.142 .830 

Crime news awareness    

 Everyday 178 3.400 .837 
1.178 211 .240 

 Less than 4 days/week 35 3.216 .842 

* Significance .05, *** Significance .001 

Table 4.12 displayed the results of the influence of “sex’ in the Phai Kiew 

Community affecting the levels of fear of crime. By t-test, the result was 4.449 with 

Sig.(2-tailed) = .000 which was less than .001 in statistical significance .  It was 

concluded that ‘sex’ was involved with fear of crime by statistical significance. The 

female group in the Phai Kiew Community inclined to have critical fear of crime more 

than the male.  

 By t-test conducted with the ‘income’ and fear of crime, and it showed 

that t = 2.040 with Sig. (2-tailed) = .043 which was less that statistical significance at 

.05 level. It was concluded that income had relationship with fear of crime within the 

Phai Kiew Community by satirical significance.  Samples earning less than 15,000 

Bath a month inclined to have lower fear of crime than samples earning more than 

15,000 Baht a month. 
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On the contrary, the variables of knowing the community meeting venue, 

victim experience and crime new awareness after their t- test, they were found that 

they had no relationship with fear of crime within the Phai Kiew Community by 

statistical significance. 

 

Table 4.13 Fear of crime in Phai Kiew affecting more than two variable groups 

Source of Variance df SS MS F p 

Age (4) Between groups 3 1.007 .336 .474 .701 

Within group 209 148.132 .709   

Total  212 149.139    

Education (3) Between groups 2 .036 .018 .026 .975 

Within group 210 149.103 .710   

Total  212 149.139    

Occupation (5) Between groups 4 2.077 .519 .735 .569 

Within group 208 147.062 .707   

Total  212 149.139    

Income (4) Between groups 3 3.503 1.168 1.676 .173 

Within group 209 145.636 .697   

Total  212 149.139    

Time period of 

resident (5) 

Between groups 4 2.404 .601 .852 .494 

Within group 208 146.735 .705   

Total  212 149.139    

Table 4.13 displayed that there were no variables affecting fear of crime 

within the Phai Kiew Community by statistical significance. They were age, 

education, occupation, income and duration of stay. The researcher re-tested them with 

other statistical application and the results were as below.  

   1) Variance of ‘age’ affecting fear of crime 

    The results of analyzing the differences spreading values of 

‘age’ affecting fear of crime in the Phai Kiew community by F-test  as in Table 4.9, it 

showed that  F= .474 with Sig. =.701 which was greater than .05. The Ho was then 

retained. It was concluded that the fear of crime within the Phai Kiew Community was 

not relied on ‘age”.  
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   2) Variance of ‘education’ affecting fear of crime 

    The results of analyzing the differences spreading values of 

‘education’ affecting fear of crime in the Phai Kiew community by F-test  as in Table 

4.9, it showed that  F= .026with Sig. =.975 which was greater than .05. The Ho was 

then retained. It was concluded that the fear of crime within the Phai Kiew 

Community was not relied on ‘education”. 

   3) Variance of ‘occupation’ affecting fear of crime 

    The results of analyzing the differences spreading values of 

‘education’ affecting fear of crime in the Phai Kiew community by F-test  as in Table 

4.9, it showed that  F= .735with Sig. =.569 which was greater than .05. The Ho was 

then retained. It was concluded that the fear of crime within the Phai Kiew 

Community was not relied on ‘occupation”. 

   4) Variance of ‘income’ affecting fear of crime 

    The results of analyzing the differences spreading values of 

‘education’ affecting fear of crime in the Phai Kiew community by F-test  as in Table 

4.9, it showed that  F= .852with Sig. =.494 which was greater than .05. The Ho was 

then retained. It was concluded that the fear of crime within the Phai Kiew 

Community was not relied on ‘income”. 

 

4.3.3 Factors influencing fear of crime 

After analyzing factors in Chapter 3, a survey on structural factors by the 

conceptual framework; the researcher could find 6 interval scale variables. They were 

fear of crime, sense of community, police service, social cohesion, victim experiences 

and crime news awareness.  

  The cause that the researcher studied the variables through applying 

correlation and regression analysis because it helped investigate relationship between 

variables, it helped gain validity to formulate an equation to predict variables with 

better validity.  

4.3.3.1 To compare the difference 

Prior to analysis to determine the relationship of social factors 

on terror crimes. The research presents a study of social factors in the average 

individual. By comparison, during the following two communities. 
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- The sense of community 

 

Table 4.14 Being part of a community of samples from the two communities 

Feelings on the community 
Wat Kun Ying Som Jeen (n=409) Phai Kiew (n=213) 

X  S.D. Meaning* X  S.D. Meaning* 

1. I get support or help from people 
because I'm part of the community. 

3.52 .902 Much 2.82 .893 Little 

2. I and other members of the community 
have attention and are featured in the 
same things. 

3.52 .902 Much 2.87 .987 Little 

3. When a request for cooperation from 
community members, I found that the 
community can cooperate as well. 

3.57 .875 Much 2.91 .899 Little 

4. The acquisition of residential and 
being a  part of this community that 
makes me happy. 

3.62 .858 Much 2.98 .924 Little 

5. When I have got any troubles, I can 
seek advice from neighbors or other 
always. 

3.46 .837 Much 2.85 .904 Little 

6. I have a sense of trust with the 
members of this community. 

3.45 .760 Much 2.85 .904 Little 

7. I can remember that my neighbors. 3.45 .807 Much 2.93 .872 Little 

8. Most residents in the community know 
me as well. 

3.48 .761 Much 2.98 .903 Little 

9. I would love to spend some private 
time to assist or support the activities of 
this community. 

3.55 .809 Much 2.83 .841 Little 

10. To adapt with the community to gain 
acceptance from the community that is 
important for me. 

3.64 .811 Much 2.92 .903 Little 

11. This community have good leaders 
who are nice and capable. 

3.62 .765 Much 3.01 .866 Little 

12. People of  this community have been 
concern for each other always. 

3.60 .754 Much 2.89 .878 Little 

13. I expect to live in this community for 
a long time. 

3.81 .935 Much 3.03 .934 Little 

14. When the holy days or holidays, 
people had often joined and shared 
activity among community members that 
had been cooperating very well. 

3.47 .810 Much 2.72 1.011 Little 

15. When the community was faced 
disasters or events that created trouble to 
most people, I found that people of this 
community help one another as well as 
events such lapsed. 

3.78 .967 Much 2.86 1.094 Little 

Remark: * By comparison, the average difference between the two communities only. 
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  The study material is a part of the community sample from two 

communities that variables relating to the part of Wat Kun Ying Som Jeen and 15 

include support or help from others on it as part of the Community ( X = 3.52), the 

attention and focus on the same thing ( X = 3.52), and to cooperate on community 

requests from members ( X = 3.57), the residents of the community as well. part 

makes me happy ( X = 3.62), and seek advice from neighbors or community members 

for problems ( X = 3.46), a trust with community members, other ( X = 3.45), 

remembering a known member of the community people. other ( X = 3.45), the well-

known people in the community ( X = 3.48), taking the time to help the community 

( X = 3.55), to adapt to the community to gain acceptance from members. others is 

important ( X = 3.64), community leaders are good and have the ability (X = 3.62), 

the people in the community are concerned about each other ( X = 3.60), the 

expectation to live on. community for a long time ( X = 3.81), the activities of people 

in the community on the day of (X = 3.47) and the international aid community 

members in disaster ( X = 3.78) all are high. average over the Phai Kiew community 

are 0.70, 0.65, 0.66, 0.64, 0.61, 0.60, 0.52, 0.50, 0.72, 0.61, 0.71, 0.78, 0.75, and 0.92, 

respectively. 
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- Police Service 

 

Table 4.15 Serviced by police with the samples from the two communities 

Characteristics of police services 

Wat Kun Ying Som Jeen 

(n=409) 
Phai Kiew (n=213) 

X  S.D. Meaning* X  S.D. Meaning* 

1. Police meet and talk with residents 

regularly. 

3.26 .959 Much 2.66 .936 Little 

2. The community patrols such as 

motorcycle patrols, car patrols etc. 

3.43 .921 Much 2.75 .931 Little 

3. Providing advice on crime 

prevention or being care for the safety 

of life and property of the people. 

3.31 .915 Much 2.69 .906 Little 

4. Establishing the defense outpost or 

the checkpoint to search weapons or 

anything illegal. 

3.48 .952 Much 2.82 1.012 Little 

5. Improving the environment in 

residential area. 

3.20 .988 Much 2.71 .925 Little 

6. Few weeks ago, you have often 

seen the police in a residential 

neighborhood. 

3.55 .853 Much 2.77 .984 Little 

7. You think police acted to deal with 

the crime in the residential community 

with the best. 

3.37 .836 Much 2.68 .937 Little 

8. Do you feel satisfied with the 

performance of the police activity in 

your community? 

3.45 .912 Much 2.63 .995 Little 

Remark: * By comparison, the average difference between the two communities only. 

 

A study of factors of police services to the community from 

which the sample two communities appear to variables associated with police services 

to the Wat Kun Ying Som Jeen Community and 8 include a discussion between the 

police. individuals ( X = 3.26), the patrol into community care ( X = 3.43), providing 

advice on preventing crime and ensuring the safety of life and property ( X = 3.31), 
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the staff set. checkpoint or checkpoints illegal in urban areas ( X = 3.48), to improve 

the environment for the community to live (X = 3.20), satisfaction with the activities 

of police practices in the community ( X = 3.55),. to tackle the problem of crime in the 

community, ( X = 3.37) and the area community police found frequently in the last 2-

3 weeks ( X = 3.45) are all averaging over all Phai Kiew Community is 0.60. , 0.68, 

0.62, 0.66, 0.49, 0.78, 0.69, and 0.82, respectively. 

 

- Social Cohesion 

 

Table 4.16 Social cohesion of samples from the two communities 

Social activities 

Wat Kun Ying Som Jeen 

(n=409) 
Phai Kiew (n=213) 

X  S.D. Meaning* X  S.D. Meaning* 

1. Grouping talk between police and 

the public to exchange information. 

3.35 .863 Much 2.93 .844 Little 

2. Providing sentries patrolled 

neighborhoods by the community 

members together. (No security 

business agent) 

3.51 .770 Much 2.89 .892 Little 

3. Creating the neighbor event related 

alarms safety and crime watch. 

3.46 .773 Much 2.98 .838 Little 

4. Working together to improve and 

manage the environment to be clean, 

safe and livable community. 

3.36 .754 Much 3.02 .812 Little 

5.Arranging  main events of the day 

for an opportunity to meet members. 

3.52 .789 Much 3.18 .810 Little 

Remark: * By comparison, the average difference between the two communities only. 

 

The results of the study factor binding social groups in both 

communities appear to variables associated with the anchor's social Wat Kun Ying 

Som Jeen Community 5 have a group chat with the police and the public, ( X = 3.35. 

), the sentries patrolled the community by volunteering as a member of the community 
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( X = 3.51), the activity in the neighbor's alarm or report crime ( X = 3.46), the 

mutual improvement and management. surrounding residential neighborhood clean, 

safe and livable even more ( X = 3.36), and activity in major as an opportunity to meet 

members of the community ( X = 3.52) all these are high value. average over Phai 

Kiew Community located at 0.42, 0.62, 0.48, 0.34 and 0.34, respectively. 

- Crime Victim Experience 

Besides analyzing the difference of means as above, the 

researcher presented the results of crosstab which would display the differences of 

frequency and percentage of the sample groups about their victim experience.  

 

Table 4.17 Comparison of frequency and percentage of victim experience  

Victim 

Experience 

Wat Khun Ying Som Jeen Phai Kiew Total 

Freq. Percent Freq. Percent Freq. Percent 

Ever  63 15.4 24 11.3 87 14.0 

Never  346 84.6 189 88.7 535 86.0 

Total  409 100.0 213 100.0 622 100.0 

  

In Table 4.17, the researcher found that within the Wat Khun 

Ying Som Jeen Community there were 63 victims or 15.4% among the total samples. 

On the other hand, fewer samples from the Phai Kiew Community were not victims 

than victims from the Wat Khun Ying Som Jeen Community with difference at 4.1%.  

- Crime News Awareness 

Besides the crosstab analyses conducted with victim 

experience above, crime new awareness was another factor to be studied as being 

explored in the literature review and the conceptual framework. 
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Table 4.18 Comparison of frequency and percentage of crime news awareness  

Crime news  

awareness 

Wat Khun Ying Som Jeen Phai Kiew Total 

Freq. Percent Freq. Freq. Percent Freq. 

No awareness 2 0.5 2 0.9 4 0.6 

3-4 days/week 55 13.4 26 12.2 81 13.0 

1-2 days/week 12 2.9 7 3.3 19 3.1 

Daily/almost daily 340 83.1 178 83.6 518 83.3 

Total 409 100.0 213 100.0 622 100.0 

  

In Table 4.18, the researcher found that the Wat Khun Ying 

Som Jeen Community and the Phai Kiew Community accommodated samples, who 

had no awareness on crime just only two samples. Samples from the Wat Khun Ying 

Som Jeen Community were greater in number than the Phai Kiew Community in 

having occasional crime news awareness for 3-4 days/ week by average  or 13.4% and 

12.2%, respectively.   On the other hand, crime news awareness for 1-2 days a week 

was found more in the Phai Kiew Community or 3.3% while in the Wat Khun Ying 

Som Jeen Community, there were just 2.9%, only. In addition, the Phai Kiew 

Community had more samples paying attention on crime news awareness, everyday or 

almost every day but it was just 0.5% more than the samples in the Wat Khun Ying 

Som Jeen Community, only. 

4.3.3.2. Analysis correlation 

The researcher needed to study the extent of relationship 

between the five variables related to fear of crime by the conceptual framework. The 

target was to gain the correlation coefficient values. The results will be analyzed by 

correlation and regression analysis. The researcher divided the relationship into three 

parts, i.e. analysis results of both communities, and analysis results distributed by 

communities - the Wat Khun Ying Som Jeen Community and the Phai Kiew 

Community. 

   1) The Wat Khun Ying Som Jeen Community 

   The analysis results of the relationship between fears of crime of 

both communities with factors involved – sense of community, police service, social 

cohesion, victim experiences and crime news awareness. 
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Table 4.19 Correlation coefficient of factors related to fears of crime among the 

communities 

Variables (Y) (X1) (X2) (X3) (X4) (X5) (X6) 

Fear of crime (Y) .000 -.362** -.481** -.424** -.014 .006 -.171** 

Sense of community (X1)  .000 .551** .560** .045 .001 .477** 

Police service  (X2)   .000 .663** .019 -.028 .365** 

Social cohesion (X3)    .000 .017 .058 .296** 

Victim experience (X4)     .000 -.204** .057 

Crime news awareness (X5)      .000 -.006 

Participating in the COPS 

project (X6) 
      .000 

Mean 3.071 3.572 3.373 3.441 .154 .831 .658 

SD .808 .593 .746 .659 .361 .375 .475 

Lowest values 1 1 1 1 0 0 0 

Highest values 5 5 5 5 1 1 1 

* significance = 0.05 , ** significance = 0.01      

  

Table 4.19 displayed the correlation test between factors 

related to sense of community, police service, social cohesion, victim experiences and 

crime news awareness of both communities - the Wat Khun Ying Som Jeen 

Community and the Phai Kiew Community. The finding was a variable with statistical 

significance at .01 levels with fear of crime was the sense of community having 

reverse relationship with fear of crime at moderate level (r = -.362). The police service 

from Pratu Nam Phra-in Highway station had reverse relationship with fear of crime at 

moderate level (r = .481), and building social cohesion in the community  in the 

reverse relationship at moderate level (r = .424). Meaning, residents of both the Wat 

Khun Ying Som Jeen Community and the Phai Kiew Community strongly felt as a 

part of their communities. Both community members felt being well protected from 

the police. Both community members having synergy to attend common activities 

within their communities lowered their fear of crime. On the contrary, the victim 

experience and the crime news awareness had no relationship with fear of crime in 

both communities (r = - . 014 and .006).  

Factors related with the sense of community in both 

communities (X1) had been found that they had relationship bys statistical 
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significance at .01 level, they were police service (X2) which had positive relationship 

with feeling to be a part of community at moderate level (r = .551). The social 

cohesion (X3) had positive relationship with a part of community at moderate level (r 

= .560). Meaning, had people been taken care of well on safety of life and property 

and there were synergy of common activities in the communities; they would 

encourage people aware of more community commitment. On the contrary, the victim 

experience and the crime news awareness had no relationship with the feeling of being 

a part in both communities (r = .045 and.001).  

Studying factors related to the police service in both 

communities (X2) and it was found that the variable having statistical significance 

relationship at .01 with the police service was the sense of community (X1), which had 

positive relationship with the police service at moderate level (r = .551). The social 

cohesion (X3) had positive relationship with the police service at high level (r = .663). 

Meaning, had residents in both communities the close tie with their own communities 

and synergy to collaborate in common activities; they would also have opportunity to 

be taken care of and police service at high level. On the contrary, the victim 

experience and the crime news awareness had no relationship with the police service 

in both communities (r = .019 and -.028).  

Studying factors related to the social cohesion in both 

communities (X3) and it was found that the variable having statistical significance 

relationship at .01 with the social cohesion was the sense of community (X1), which 

had positive relationship with the social cohesion moderate level (r = .560). The police 

service (X2) had positive relationship with the social cohesion at high level (r = .663). 

Meaning, had residents in both communities the sense of community as part of their 

own community and sense of having good police service, they would have good 

synergy from the community members. On the contrary, the crime news awareness 

had no relationship with synergy in both communities (r = .017 and .058). 

A study of factors participating the COPS project (X6) of both 

communities. The study found that Variables that are associated with a statistically 

significant level. 01 to the participating police servant community, including being a part of 

this community (X1) correlated positively with the participating police servant community. 

moderate (r = .477), the police services (X2) correlated positively with the police, 
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participating in community servant moderate (r = 365) and social trust (X3) are. relationship 

in a positive direction with the police, participating in community servant level (r = .296), 

which means that. If the samples are drawn from the participating community police, 

community servant, it is bound to feel a part of this community, is served by the police as 

well. And join together for strength and support of the community as well. While the 

experience of victims of crime and perception of crime has no relationship with the police, 

participating community servant (r = .057 and - .006). 

Besides, studying factors related to the victim experience (X4) 

in the Wat Khun Ying Som Jeen Community and the Phai Kiew Community, it was 

found that the variable having statistical significance relationship at .01 with the 

victim experience was the crime news awareness (X5), which had positive relationship 

with the social cohesion at the moderate level (r = .560). The police service (X2) had 

reverse relationship with the victim experience at low level (r = -.204). Meaning, had 

residents in both community members the sense of community paid attention to crime 

news awareness regularly, there had been fewer time to be victimized or never been 

victimized before. On the contrary, the sense of community, police protection, and 

synergy within the communities had no relationship with victim experience in both 

communities (r = .045, .019 and .017). 

 

Table 4.20 Correlation values of factors related to fear of crime in Wat Khun Ying 

Som Jeen  

 

Variables (Y) (X1) (X2) (X3) (X4) (X5) 

Fear of crime (Y) .000 -.183** -.403** -.387** .039 -.035 

Sense of community (X1)  .000 .428** .557** -.009 .043 

Police service (X2)   .000 .637** -.063 -.014 

Social cohesion (X3)    .000 -.080 .084 

Victim experience (X4)     .000 -.206** 

Crime new awareness (X5)      .000 

Mean 3.071 3.572 3.373 3.441 .154 .831 

SD .808 .593 .746 .659 .361 .375 

Lowest values 1 1 1 1 0 0 

Highest values 5 5 5 5 1 1 

* significance = .05 , ** significance =.01     
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Table 4.20 displayed the correlation test between factors 

related to sense of community, police service, social cohesion, victim experiences and 

crime news awareness and fear of crime in the Wat Khun Ying Som Jeen Community. 

The finding was a variable with statistical significance at .01 levels with fear of crime 

was the sense of community having reverse relationship with fear of crime at low level 

(r = -.183).The police service had reverse relationship with fear of crime at moderate 

level (r = .403). The social cohesion in the community had the reverse relationship 

with fear of crime at moderate level (r = .387). Meaning, had residents in the Wat 

Khun Ying Som Jeen Community the sense of community more, the community 

members had been regularly protected and taken care of, and the community members 

had good synergy within their community, the fear of crime would have been lowered. 

On the contrary, the victim experience and crime news awareness had no relationship 

with the fear of crime in the Wat Khun Ying Som Jeen Community (r = .039, and -

.035). 

Studying factors related to the sense of community (X1), it was 

found that the variable having statistical significance relationship at .01 with the sense 

of community was the police service (X2), which had positive relationship with 

feeling to be part of the community at moderate level (r = .428). The social cohesion 

(X3) had the positive relationship with feeling being a part of the community at 

moderate level (r = .557). Meaning, had residents in the Wat Khun Ying Som Jeen 

Community been regularly protected from the police upon mishaps and the 

community members had good synergy to well collaborate in common activities, there 

would have been greater sense of community.  On the contrary, the victim experience 

and crime news awareness had no relationship with the fear of crime in the Wat Khun 

Ying Som Jeen Community (r = -.009, and .043). 

Studying factors related to the police service  (X2), it was 

found that the variable having statistical significance relationship at .01 with the police 

service was the sense of community (X1), which had positive relationship with the 

police service at the moderate level (r = .428). The social cohesion (X3) had the 

positive relationship with the police service at high level (r = .637). Meaning, had 

residents in the Wat Khun Ying Som Jeen Community been felt the sense of 

community and close tie with  their community while the  community members had 
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good synergy to well collaborate in common activities, there would have been well 

protected and cared of by the police.  On the contrary, the victim experience and crime 

news awareness had no relationship with the fear of crime in the Wat Khun Ying Som 

Jeen Community (r = -.063, and -.014). 

Studying factors related to the social cohesion  (X3) in the Wat 

Khun Ying Som Jeen Community, it was found that the variable having statistical 

significance relationship at .01 with the social cohesion was the sense of community 

(X1), which had positive relationship with the social cohesion at the moderate level (r 

= .557). The police service (X2) had the positive relationship with the social cohesion 

at high level (r = .637). Meaning, had residents in the Wat Khun Ying Som Jeen 

Community been felt the sense of community and close tie with  their community 

while the  community members had well cared by the police, there would have been 

well synergy from the members during common activities handling.  On the contrary, 

the victim experience and crime news awareness had no relationship with the synergy 

or social cohesion in the Wat Khun Ying Som Jeen Community (r = -.080, and -.084). 

Besides, studying factors related to the victim experience (X4) 

in the Wat Khun Ying Som Jeen Community, it was found that the variable having 

statistical significance relationship at .01 with the victim experience was the crime 

news awareness (X5), which had reverse relationship with the victim experience at the 

low level (r = -.206). Meaning, had residents in both community members paid 

attention to crime news awareness regularly, there had been fewer time to be 

victimized or never been victimized before. On the contrary, the sense of community, 

police protection, and synergy within the communities had no relationship with victim 

experience (r = .043, -.014 and .084). 
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Table 4.21 Correlation values of factors related to fear of crime in Phai Kiew 

Variables (Y) (X1) (X2) (X3) (X4) (X5) 

Fear of crime (Y) .000 -.530** -.546** -.412** -.096 .081 

Sense of community (X1)  .000 .516** .420** .078 -.057 

Police service (X2)   .000 .605** .122 -.051 

Social cohesion (X3)    .000 .164* .025 

Victim experience (X4)     .000 -.203** 

Crime new awareness (X5)      .000 

Mean 3.369 2.890 2.735 3.000 .113 .836 

SD .839 .746 .820 .708 .317 .371 

Lowest values 1 1 1 1 0 0 

Highest values 5 5 5 5 1 1 

 * Significance = .05, ** significance =.01 

  

Table 4.21 displayed the correlation test between factors 

related to sense of community, police service, social cohesion, victim experiences and 

crime news awareness and fear of crime in the Phai Kiew Community. The finding 

was a variable with statistical significance at .01 levels with fear of crime was the 

sense of community having reverse relationship with fear of crime at the moderate 

level (r = -.530).The police service had reverse relationship with fear of crime at 

moderate level (r = -.546). The social cohesion in the community had the reverse 

relationship with fear of crime at moderate level (r = -.412). Meaning, had residents in 

the Phai Kiew Community the sense of community more, the community members 

had been regularly protected and taken care of, and the community members had good 

synergy within their community, the fear of crime would have been lowered. On the 

contrary, the victim experience and crime news awareness had no relationship with the 

fear of crime in the Phai Kiew Community (r = - .096, and .081). 

Studying factors related to the sense of community (X1), it was 

found that the variable having statistical significance relationship at .01 with the sense 

of community was the police service (X2), which had positive relationship with 

feeling to be part of the community at moderate level (r = .516). The social cohesion 

(X3) had the positive relationship with feeling being a part of the community at 

moderate level (r = .420). Meaning, had residents in the Phai Kiew Community been 
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regularly protected from the police upon mishaps and the community members had 

sense of community and  to well collaborate in common activities, there would have 

been greater sense of community.  On the contrary, the victim experience and crime 

news awareness had no relationship with the fear of crime in the Phai Kiew 

Community (r = .078, and -.057). 

Studying factors related to the police service  (X2), it was 

found that the variable having statistical significance relationship at .01 with the 

police service was the sense of community (X1), which had positive relationship 

with the police service at the moderate level (r = .516). The social cohesion (X3) 

had the positive relationship with the police service at high level (r = .605). 

Meaning, had residents in the Phai Kiew Community been felt the sense of 

community and close tie with  their community while the  community members 

had good synergy to well collaborate in common activities, there would have 

been well protected and cared of by the police.  On the contrary, the victim 

experience and crime news awareness had no relationship with the fear of crime 

in the Phai Kiew Community (r = .122, and -.051). 

Studying factors related to the social cohesion  (X3) in the Phai 

Kiew Community, it was found that the variable having statistical significance 

relationship at .01 with the social cohesion was the sense of community (X1), which 

had positive relationship with the social cohesion at the moderate level (r = .420). The 

police service (X2) had the positive relationship with the social cohesion at high level 

(r = .605). The victim experience (X4) had the positive relationship with the social 

cohesion at low level (r = .164).  Meaning, had residents in the Phai Kiew Community 

been felt the sense of community , when mishaps happened, it  would be protected by 

the police and its member with victim experience before would have been well 

collaborated by its members when common activities were organized. On the contrary, 

the crime news awareness had no relationship with the synergy or social cohesion in 

the Phai Kiew Community (r = .025). 
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Besides, studying factors related to the victim experience (X4) 

in the Phai Kiew Community, it was found that the variable having statistical 

significance relationship at .01 with the victim experience was the crime news 

awareness (X5), which had reverse relationship with the victim experience at the low 

level (r = -.203). Meaning, had residents in both community members paid attention to 

crime news awareness regularly, there had been fewer time to be victimized or never 

been victimized before. On the contrary, the sense of community, police protection, 

and synergy within the communities had no relationship with victim experience (r = -

.057, -.051 and .025). 

4.3.3.3 Multiple Regression Analysis (MRA) 

 The researcher applied MRA to investigate the independent 

variables affecting the dependent variable – sense of community, police service, social 

cohesion, victim experiences and crime news awareness. The dependent variable was 

the fear of crime. Both types of variable were interval scale having the victim 

experience and the crime news awareness which the researcher modified in the 

dummy variable attributed into 1 and 0 found in the correlation tests above.  In the 

MRA, a stepwise technique was applied by selecting the independent variables 

affecting the fear of crime to replace one variable at a time in the predicting equation 

until none contributed any effect.  

1) The both communities 

The study multiple regression analysis in the two communities. 

To study the factors involved in the terror of the people of the two communities (Y) 

and consider the size, the ability to predict the relationship. In this research, we 

increase the factor that is the performance of the police to the community. Which is a 

variant of police services (X2) and joining the police, community servant (X6) 

because the two variables are related to the performance of the police. The results 

were presented in the Tables as below. 
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Table 4.22 The multiple regression analysis of the two communities 

Element B Beta t Sig. 

(Constant) 4.920 28.165  

Sense of community (X1) -.136 -.119 -2.549 .011* 

Social cohesion (X3) -.136 -.281 -6.290 .000*** 

Victim experience (X4) .023 .010 .261 .794 

Media awareness (X5) .054 .024 .663 .508 

The performance of police in the 

community(X7) 

-.359 -.156 -3.525 .000*** 

 Total 

Summary 

  

 R .466  

 R Square .217  

* Significance = .05, ** significance =.01, *** significance =.001 

 

   The above table is enter wise multiple regression analysis to test 

the predictive factors affecting fear of crime samples from the two communities (n = 

622). 

   Factors affecting fear of crime samples from the two 

communities have 3 variables: social cohesion (X3), the performance of police in the 

community (X7) and a sense of community (X1). Wherewith three variables are the 

inverse relationship with fear of crime (Beta = -.281, -.156, and -0.119, respectively), 

the variables do not influence fear of crime on the victim experience and crime news 

awareness. For the perception of crime, the ability to predict the relationship in a very 

low level (Beta = .010 and. 024, respectively) and therefore conclude that most 

influential variable is the social cohesion. Inferior to the performance of the police to 

the community, which is a variable associated with police officers, including two 

variants of the police service, participating the COPS project and police service. And 

the variables that influence the model at least is sense of community. But all of the 

variables describing the fear of crime samples from two small communities, 

representing 21.7 (R Square = .217). 
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   2) Wat Kun Ying Som Jeen Community 

       The researcher analyzed MRA related to the fear of crime in 

Wat Khun Ying Som Jeen Community to study the predictability of the variable 

relationship and the results were :- 

 

Table 4.23 MRA of factoring affecting fear of crime in Wat Khun Ying Som Jeen 

 

Table 4.19 displayed MRA-test by stepwise conducted with 

factors affecting the prediction on the fear of crime among both sample groups 

(n=409). 

There were two variables – the police service (X2) and the 

social cohesion (X3) which affected the fear of crime in the Wat Khun Ying Som Jeen 

Community by statistical significance at .001 levels. Both variables had inverse 

relationship with the fear of crime (Beta = -.294, and -.311, respectively). On the 

contrary, the sense of community (X1), the victim experience (X4) and the crime new 

awareness (X5) had no relationship by statistical significance. It was concluded that 

the most influential variable was the police service followed by the social cohesion. 

Both could explain the fear of crime in both communities just very little or 19.6% (R 

Square = .196).  

 

Elements  B Beta t Sig. 

(Constant) 4.803  19.046  

Sense of community (X1) .103 .075 1.389 .166 

Police service (X2) -.294 -.271 -4.621 .000*** 

Social cohesion (X3) -.311 -.254 -3.965 .000*** 

Victim experience (X4) -.003 -.001 -.030 .976 

Crime news awareness (X5) -.046 -.021 -.461 .645 

 
Total 

Summary 

  

 R .440  

 R Square .193  

*** significance 0.001  
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   3) The Phai Kiew Community 

       The researcher analyzed MRA related to the fear of crime in the 

Phai Kiew Community to study the predictability of the variable relationship and the 

results were:- 

 

Table 4.24 MRA of factoring affecting fear of crime in Phai Kiew 

Elements B Beta t Sig. 

(Constant) 5.513  22.109  

Sense of community (X1) -.369 -.330 -5.093 .000*** 

Police service (X2) -.331 -.324 -4.401 .000*** 

Social cohesion (X3) -.085 -.072 -1.021 .308 

Victim experience (X4) -.031 -.012 -.209 .834 

Crime news awareness (X5) .107 .048 .851 .396 

 Total Summary   

 R .620  

 R Square .384  

*** significance = 0.001   

  

   Table 4.24 displayed MRA-test by stepwise conducted with 

factors affecting the prediction on the fear of crime among both sample groups 

(n=213). 

   There were two variables – the sense of community (X1) and the 

police service (X2) which affected the fear of crime in the Phai Kiew Community by 

statistical significance at .001 levels. Both variables had inverse relationship with the 

fear of crime (Beta = -.369, and -.331, respectively). On the contrary, the social 

cohesion(X3), the victim experience (X4) and the crime new awareness (X5) had no 

relationship by statistical significance. It was concluded that the most influential 

variable was the sense of community followed by the police service. Both could 

moderately explain the fear of crime in both communities at 38.9% (R Square = .389).  
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4.4. The Operation of COPS Project Affecting Fear of Crime 

The results of this part were gained from a qualitative research through the 

focus group discussions. The samples were police in the Highway Police Station 1 

(Phratu Nam Phra-in), Superintendent 1, Highway Police Command: Central 

Investigation Bureau (CIB). 10 non-commission and commission police participated in 

the interview. The researcher conducted discussions and data collection from 

interview. All data were analyzed and categorized as below. 

 

4.4.1 Operation 

The Highway Police Station 1 (Phratu Nam Phra-in) initiated a 

Community Oriented Policing Services Project under the objectives of controlling and 

preventing community crimes and servicing people udders supervision of CIB. Its 

operations were divided as follows. 

 

- Community Selection 

The process of selecting communities to take action or called ‘targeted 

community’ began with surveying the locality and examining its details. The highway 

police of Phratu Nam Phra-in discerned the physical location of the community with 

preliminary agreement that the location or site must not be too distant from the road. It 

allowed the local to witness the highway policing more than the sites distant from the 

road that unlikely met it but familiarized with the local police. 

In addition to the site, another critical matter was the community problems 

which required the police assistance and supports for successful solution such as 

criminal problems, disorganization, youth gang assembly and drug uses and so on.  

After surveying, the preliminary decision was three communities – the 

Cha-maeb Community , Wang-noi District Phranakhon Sri Ayudhya Province, the 

Phai Kiew Community, Bang Pa-in District, Phra Nakhon Sri Ayudhya Province, and 

the Wat Khun Ying Som Jeen Community, Khongluang District, Pathumthani 

Province. 

Thereof, the Station Chief reported in the meeting and collected all 

recommendations from all police attendants under The Highway Police Station 1 

(Phratu Nam Phra-in) to set a project plan and submitted to the CIB. After the top 
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command’s examination, only the Wat Khun Ying Som Jeen Community, Khongluang 

District, Pathumthani Province had been approved. A focus group member remarked 

about the community selection that:  

 

“…The causes that the Wat Khun Ying Som Jeen Community 

fit our pilot project are it adheres the police highway station, 

most shelters are 2- storey wooden homes, located on the bank 

of the irrigation klong (canal), some adhere to the Paholyothin 

Highway, every inch meets addicted youth, and this 

community likely allows opportunity for police to 

approach…” 

 

As statements above from a focus group member, it was evident on the 

strength of the Wat Khun Ying Som Jeen Community which was selected as the 

targeted community in the Community Oriented Policing Services Project for the 

highway police of Phratu Nam Phra-in. Reasons were it was near the police station, 

most areas were on the bank of the irrigation klong (canal) where garbage were 

demanded for urgent solution. At the same time, there were problems of youth 

addiction drift.  In addition, this community had good relationship with the highway 

police station and welcome ht highway police to organize internal activities.  

 

- Operations  

The duties of the community police under this project were police services 

for people. It was aimed at assistance and guidance on accurate crime preventions 

under the leadership of the police and as the catalysts to build crime awareness until 

the situations have been improved. The targets were reducing fear of crime and 

community corrosion.  

General operations were to attract people to participate with their internal 

community activities. They were activities of solving the community problems and the 

police acted as mentor. At first the police had to take action as the role models for 

people for their understanding and more clarity.  
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To clarify the understanding of policing under the Community Oriented 

Policing Services Project conducted by the highway police of Phratu Nam Phra-in, the 

researcher divided important jobs as below. 

 

1) Community survey and data collection 

After targeting the Wat Khun Ying Som Jeen Community for policing, the 

primary action was to find its in-depth data which is the main job of the police. The 

station assigned police to stay in the community to raise the presence awareness of the 

community members. Their dresses were differed from the uniform bit identical that 

the community member realized them. The 3rd focus group participant observed:  

 

“…Our process is allocating two police to overtly stay in the 

community for their awareness as if both were born here but 

they have to identically dress as the police who take care the 

community members as their relatives…” 

 

The first data collection, the police met the community senior respected by 

the community members or called ‘community leader’. Data gained were very 

important because the community leaders were the-prolong elder dwellers of the 

community. 

Besides, personal approach, the volunteering to attend the community 

meeting was not less important and it was the discussion for understanding with the 

community leaders. Later thereof, community fronts were invited for meeting and 

explanation in order to raise their awareness of criticality and benefits to be gained 

from the project.  

What the police had to be patient in introducing themselves and to clarify 

their objectives of stay to each home which allowed data increase rapidly and know 

the clear needs of each home. For better understanding of this part, the researcher 

quoted remarks of a focus group member. 
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“…the project introduction phase is so exhausted since out  

police have to walk in to introduce the project in each 

home, spending time to talk and clarify with the  home-

leaders and members, conversing about their welfares, their 

lives, children, siblings and job placement, duration of stay, 

birth place.  We ask as much as we can to collect data such 

as what re their problems, their needs for police 

assistance….. We know almost all…” 

 

Techniques to know the local was through distribute business-card with 

photo and telephone number to call and to question about information and PR boards 

were installed in the site.  

When the data were adequate, the police grouped them by area for unity and 

additional data could be alerted all the time.  

  

2) Building friendly partnership with community 

The community police of the highway police of Phratu Nam Phra-in were 

assigned to build friendship with the community member by assistance or by extra-

loaded job from the police such as attending monkhood rite, cremation, and marriage 

rite. The police were willing to participate with the household owners without being 

requested. Some sweat jobs were such as sweeping, mopping, dish washing, table-

chair-setting and water serving and so on. The focus group participants emphasized 

that it was not necessary to be called for from the local but just met and realized of the 

events; then the police were willing to help.  

Its benefits were the social bond was increasing and relative-hood was 

growing. Therefore, the community crimes arisen, the local would report more often. 

Most local reports at the community police were made during common activities such 

as criticality of drug, place of selling drugs, and theft and so on.  

Besides, friendship built until gaining trust between the police and the 

local with assistance on domestic affairs; it was seen with greeting in the police 

station. This distinguished the local from the non-local. It created distinct social bond 
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between the local of the Wat Khun Ying Som Jeen Community and the police in the 

highway police of Phratu Nam Phra-in. 

 

3) Participating in the forum of the community board 

The community policing forum was regularly organized in the community 

meeting venue. Her it was the workplace of the community police in the Wat Khun 

Ying Som Jeen Community and it is not the public venue or the police station but the 

real local meeting venue. The community member assigned their representatives of 

each lane or community level to attend. During the forum, each representative would 

raise and report about their problems. At first, the community police had to lead the 

meeting. 

The forum was organized near the important community occasion such as 

religious occasions. The process began with the community board with representatives 

at the lane level and community level would explain to their lane/community members 

and sought cooperation to participate in the activities. Then, the community 

representative would invite the police to clarify and make understanding with the 

local.  

To meet the local in each lane directly was the good opportunity for the 

policing. The question raise by the police would be responded directly from the local. 

Most members of the Wat Khun Ying Som Jeen Community cooperate well. Some 

urgencies, the police  upon alerted could solve and alleviate  them without delay.  

Some community board members were not intimate as the police when 

seeking assistance for the community common activities. They would request the 

police to co-travel with them to help clarity the organizing of the activities as one 

focus group member remarked.  

 

“… Some board members do not know the local as we do and 

might less meet the local. But we can knock door for 

conversation at any time. The board members hope we can 

help their community activities…” 
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The statements emphasized the friendly bond of the community police 

compared to the board members who played fewer roles with the local. In addition, it 

indicated that the community police that been well trained on skills to build trust 

among the locals.  

 

4) Co-solving problems with the community 

It began with the community police introduced themselves with the 

community chief who was the community leader and joined meeting with the 

community members to brainstorm for priority. After the meeting, it was evident that 

the community members prioritized the problems of crimes, narcotics, and the 

community disorganization. We began with narcotics and collected data. It was found 

that narcotic outbreak was grave because the hidden population carried narcotics and 

the local did not have much data about them.  

The technique of data collection on problems such as narcotics; the 

community police would not start with addicts but people around them. Rationally, the 

addicts would not offer any data or talk with the police. If they were approached the 

addicts were paranoia, suspicious and rejected well-wishers or declining themselves 

and even closed the door before the police presence or unwelcomed the police.  

The crimes troubling the locals were theft or called “petty theft”. 

Previously, the local called for meeting to handle it by themselves but met with non-

cooperation because being local and unauthorized to enforce laws s well as unaccepted 

on the ideas of solving the problem including fund to support. These were the 

problems which the locals of the Wat Khun Ying Som Jeen Community sought 

assistance. 

In addition, the community disorganization was another problem and they 

were polluted water in the klong (canal) which prolonged aggregation. It came from 

litters and wastes in the klong which decrease the number of freshwater livings while 

the water hyacinth covered all the klong which troubled the community members.  

To understand the process of policing clearly, the researcher would raise 

one of their activity example organized by The Highway Police Station 1 (Phratu Nam 

Phra-in) as below. 
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(1) Community road clearing  

After learning the urgencies what the local needed for solving; the 

second step was inviting the locals for meeting as an involvement the police 

contributed to their community in cleaning their roads. The police station chief 

assigned police-force to help the locals and the municipality to clean the road. At first, 

the police did it alone, but when the local authority and the locals found it, they 

together helped and supported with the fire truck for water sprays to clean the roads. 

 

(2)  Horticulture 

The horticultural activities were another ones initiated by the police and 

well accepted by the locals. At first, there was an abandoned piece of land in the 

community. A police approached the land owner explaining the disadvantages of the 

piece of land. The owner allowed the community to cultivate it beginning with 

horticulture and paddy. Later, the community members around the piece of land joined 

the activities such as digging, drying grasses. At present, it works so wells. 

 

(3) Cleaning the drainage canal 

The chief of the highways police station took initiative to order the 

community police to device equipment to clean the canal in the community. When the 

locals knew they volunteered to involve. The municipality supported wastage trucks 

and backhoe. Then the community police led to invite around d10 community 

members and other municipal personnel to begin collecting wastes from the canal and 

clear the water hyacinth. When other locals passed by they joined the activities and 

more locals involved. The community police initiate more activities such as asking for 

drinking water for activity involvers during their working. The polluted water had 

been solved. This could be an example in solving problem where there were 

satisfactory responses contributed by the highway community police. 

 

(4)  Vehicle checkpoints 

Youth gang assembly or called “vant-boy” by the focus group members 

was another problem seriously troubling the majority. The solution process began with 

meeting or discussing with the local. The community members proposed check-points 
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every night and the community member would support with volunteers to join work 

with the police. When ‘vant-boy’ met, they recorded their history and photo for data 

filing. After that, they were called for warning. In addition, there were some over 

drunk by the criteria; the police and the local would take their historical records and 

photo and later they were call for social works. 

 

(5)  Prevention of motorcycle theft 

Night motorcycle theft brought worries to the local since it happened 

often and could arrest none and the motorcycles. This problem was treated with the 

community police and the locals join watches by planning man force and duty division 

with installing CCTV where the motorcycles were often stolen.   The duty between 

the police and the local were clear. Mostly the locals took action and the police just 

controlled and supervised. The stolen motorcycles were evidently decreasing.  

 

Recommendation for improving the community policing 

The focus group members found that crime controls in the locality 

required not only the operation of the community police but law enforcement too. 

Also, it was necessary to tune the attitudes of working by focusing on assistance, and 

people servicing covering every area at the local level unto residences.  

Problems found by the focus group discussion were solving problems 

beyond authority of the community police and the locals such as constructing sport 

ground of antinarcotics and constructing activity grounds for children. Another 

problem was the evasion of responsibility by the responsible office such as scarcity of 

eater in cultivating paddy fields and the locals sought assistance from the community 

police to coordinate with the office responsible not only failed but also evading loads 

to other offices which added more troubles to the locals and so on.  

 

4.4.2. Impacts of fear of crime in community 

After sometimes of operation by Community Oriented Policing Services of 

The Highway Police Station 1 (Phratu Nam Phra-in), there was an evaluation 

conducted for the assigned community police by allocated other police to survey the 
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local satisfaction on both two community police. The results were satisfactory that 

majority of the locals were very friendly with both community police. 

After six months operations, the highway police chief conducted a survey 

of opinion and attitude among the locals in the Wat Khun Ying Som Jeen Community 

through questionnaire. It was found that 61.5% admitted on crimes decreased. 44% of 

the locals admitted that their fear of crime decreased because they met police regularly 

working in the community. Few locals still felt unsafe because their homes were 

unreached by the community police and adjoined the neighboring communities.  

When the community police took aggressive operation –knock door for 

talking with the locals especially in the drug assembly.  It alleviated fear and worries 

of the locals because the offenders feared and abandoned or moved out from the 

community or the site of stay. Most suspected were outsiders migrating to temporally 

stay in the community.   

The process of meeting the locals was to build warmness targeting to 

lessen their suspicion and they could spend their lives normally. It came from regular 

visits and survey information at the home level – number of the family members, 

home leader, and occupation and so on. Apart from these, it needed to ask about the 

community problems needed solving. This was witnessed by remarks made by a focus 

group member. 

 

 “… In this Soi (lane) are there any drugs? Some may tell, some 

may not, We must dig information ourselves. When we find, 

we gather, write, or detail on what are the problems? Then we 

gradually plan for solution…. Assuming that their children 

were addicted, we bring them for rehabilitation. After their 

rehabilitation, we find jobs for them. If they want to enter 

monkhood, we will do it. IF they want to work, we find jobs for 

them so that they will not be imprisoned….the word 

“imprisonment” already troubles their parents. We have to find 

exists for them not imprisonment because they realize they 

have troubled their parents….” 
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Previously, some locals would not give information because of distrusting 

the police. The community police had to apply informal encounter as like a technique 

of wooing. It was necessary to visit often and regularly in order to build friendship. 

Finally, it was to raise the Community Oriented Policing Services Project for their 

awareness. This was witness with remarks from a focus group member:  

 

“….We have to use the process of wooing – visiting everyday 

… dinging in food shop from 1-2-3 days… talk until win 

friendship… meet often... that we can talk and slowly question 

bit by bit to create trust until today… then we can offer that our 

police station plans a project of Community Oriented Policing 

Services and we slowly explain the policy and they can 

gradually absorb…..” 

  

It was concluded that though at first the locals were worried and distrust 

the police who enter, live and stay with the community members. On the point, they 

can introduce themselves and familiarize with the community leaders who are 

respected by locals. It includes participating in meetings to clarify. Using the strength 

– skills and experience to create trust until having their collaborations; and all these 

began with the police first as the role models. It reduced their worries and turned into 

the tie where they can live night and day happily. It allowed prior fear of crimes on 

drug, theft, and youth gang assembly evidently reduced. 

However, in this qualitative research, the researcher cannot collect data 

from the community police operating in the Phai Kiew Community because they did 

not run the project as in the Wat Khun Ying Som Jeen Community. It was one of the 

limitations that the researcher cannot present the comparative information.  
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CHAPTER V 

DISCUSSIONS 

 

 

The study on “Fear of Crime among People in the Project of Community 

Policing:  a comparative study between the Wat Khun Ying Som Jeen Community and 

the Phai Kiew Community was to investigate the fear of crime among the two 

community members distributed by their demography, the sense of community, the 

police service, the social cohesion, the victim experience and the crime new 

awareness. Both parts were conducted with residents in the Wat Khun Ying Som Jeen 

Community and the Phai Kiew Community and the operation of the Community 

Oriented Policing Services of The Highway Police Station 1 (Phratu Nam Phra-in) 

which affected their fear of crime. It was conducted  with the police assigned to 

project under supervision of Highway Police Station 1 (Phratu Nam Phra-in), 

Superintendent 1, Highway Police Command: Central Investigation Bureau (CIB) or 

aka The Highway Police Station 1 (Phratu Nam Phra-in). The discussion and its 

presentation followed the objectives of the study. 

 

 

5.1 General Information 

On account of this is a comparative study between two communities 

having similarity in their geography, economy, social and culture; therefore, the 

researcher presents the discussion into two communities - the Wat Khun Ying Som 

Jeen Community and the Phai Kiew Community. 

 

1. Wat Kun Ying Som Jeen Community 

Most samples were male aged more than 36 years old graduated bachelor 

degree or higher. Most samples were famers, laborer, state or state enterprise 

employees. Their income was around 10,000 Baht a month. Most migrated here for 

10-15 years. In addition, the most samples were familiar with the meeting venue or the 
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center for organizing the community activities and majority had never been 

victimized. Almost every sample had crime new awareness especially safety of life 

and property.  

Crimes happening in the Wat Khun Ying Som Jeen Community, the 

samples expressed their anxiety and needed police to solve them most on crimes 

against property – residential theft and public theft; followed by criminal offense – 

crimes against property inclined to use violence - robbery or gang robbery.       In 

addition, majority of the sample also prioritized drug offenses at high level. The low 

priority was youth gangsters, influential persons, assault and brawl.  The lowest 

priority was murder and attempted murder. 

 

2. Phai Kiew Community 

 Most samples were female aged older than 46 years with educational 

levels of vocational certificate and diploma. Their occupation was mostly farmer or 

laborer. Their income was 10,000-15,000 Baht a month. Their duration of stay in their 

community was more than 10 years. In addition, most samples knew well about the 

community meeting venue. Most never had victim experience and had regular crime 

news awareness. 

Crimes which made the samples in the Phai Kiew Community anxious and 

needed the police to handle them were public and private thefts. The second priority 

was robbery or gang robbery. They moderately prioritized about drug. In addition, the 

low priority of crime was youth gangs, influential persons, assaults and brawl. The 

lowest priority was murder and attempted murder as in the Wat Khun Ying Som Jeen 

Community. 

 

 

5.2 Fear of Crime Distributed by Demography 

By overview, both communities had relationship with fear of crime. The 

study revealed that people with strong sense of community, having regular safety 

protection and social cohesion in often participating in the community common 

activities had reverse relationship with fear of crime by statistical significance. 

Meaning, people from both communities had low level in fear of crime when they 
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have the above three factors related. As of the victim experience having reverse 

relationship as above and the crime new awareness had also been investigated; bur 

there were no relationships with  fear of crime. Here the researcher would discuss the 

findings distributed by demography as below.  

 

Sex 

The study showed that different sex had relationship with fear of crime in 

the community. The female had higher level of fear than the male and they are found 

in both the Wat Khun Ying Som Jeen Community and the Phai Kiew Community with 

the relationship values of 2.576 and 4.449, respectively. It could be that the Thai 

women had been viewed to be protected or cared of by the male. Also, the residential 

areas of both communities were located at the skirt of the city with rural geography as 

well as most women were housewife to foster their families or being merchants 

(Hartnagel, 1979, Phiphat Choommaneekul, 2000, and Suphisarn Phakdeenaruenat, 

date unquoted). On the contrary, the most men were farmers, laborers or officials and 

by reality, they left the communities to work distantly from homes, which allowed the 

women in the communities spent their daytime without regularly protected from the 

home leaders who were the male. 

 In addition, Pain found that in 1991demography affected fear of crime. 

Sex made women understand that they are always subject to victimization because by 

any crime scenes, they could not handle the situation (Boyd, 2011, p. 5).   Moreover, 

the study pointed out that people in both communities were anxious on sexual abuses –

rape and obscenity at low level. It was corresponded with above that female was 

always anxious to be victimized in the sexual abuses.  

 

Age 

Age is another demographic factor and it was found that the aged or the 

elder inclined to have greater fear of crime than youth and especially people aging 

between 25-35 years old and those older than 45 years.  It could be relative to the ‘sex’ 

that the aged in the communities moved slowly and less vigor than the young when 

they could not help themselves upon facing crisis. It made elders understand that they 

were risky to be easily assaulted physically and met crime against property.  It was 
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corresponded with Pain that in 1991, fear of crime came from the feeling that 

individuals especially the elders were unable to protect themselves with the 

unexpected event and might affect their lives and property. These were factors 

allowing individuals to sense their weakness or self-insecurity on safety from crimes 

around them (Boyd, 2011, p. 5). In addition, the study of Garofalo in 1979 on crime 

database in USA and found that fear had  similar direction of a relationship with the 

age of the victims though chance to be subject to victimization was dim. It showed that 

fear of crime might spark always with the aged or the elders.  

There was possibility that the aged feared crime (Garofalo, 1979, 

Davidson, 1999, Titiwat Rouchanukul, 2009 and Liska & Baccaglini, 1990; Hignite, 

2007 cited in Praphon Sahaphat et al, 2013) because they were retired and spent their 

isolated lives and stayed away from the community activities. These affected their 

abandonment or cares from neighbors. It was corresponded with Monchai Neesang 

(2005) remarked in the structure of the Thai societies where the aged felt insecure 

because of isolation with eroded physical health (Nelson et al., 2001; Bromley, 2000; 

Thomas and Bromley, 2000; Mirrless-Black, 1996; 1998 cited in Monchai Neesang, 

2005, p. 11). 

In addition, this study was corresponded with the work of Miretta Prezza 

and Maria Giuseppina Pacilli (2007) finding that individuals with younger age and 

admired independent life with outdoor activities   especially in the public area; they 

had low level of fear of crime.  

However, the study rejected the findings of Timothy F. Hartnagel (1979) 

who found that the aged people living in Canadian cities inclined to fear crime at low 

level. It was found in both residential areas and urban areas where people were 

crowded. Though there were studies in the same year by Gadofalo who found that in 

USA there were less aged groups under victimization while suspicion on crimes was 

growing. They contradicted but it might be the social and economic situations of 

Canada, USA and Thailand were different which affected that this study was not 

corresponded with the pasty findings.  
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Income 

Income was another demographic factor having relationship with fear of 

crime in the Wat Khun Ying Som Jeen Community and found that people with higher 

income than 10,000 Baht a month had greater fear of crime than those with lower 

income (less than 10,000 Baht a month) by statistical significance. Examining their 

details, it was found that the means of fear of crime and those younger than 25 years in 

the Wat Khun Ying Som Jeen Community compared to individuals aged 25-35 years 

old and older than 45 years old had difference at the level of statistical significance. 

The extent of the relationship in fear of crime among the younger age had lower value 

that the older age group at .286 and .282, respectively.   

The study of income among the residents living in the Wat Khun Ying 

Som Jeen Community revealed that those with lower income inclined to have low 

level of fear of crime compared to those with higher income. This came from social 

inequality. The rate of income in the Wat Khun Ying Som Jeen Community showed 

that 31.3% earned less than 10,000 Baht a month. 23.0% earned higher than 20,000 

Bath a month. Here, there was evident difference and it was corresponded with Pain in 

2000 who found that fear of crime had relationship with the social, political and 

economic inequality.  Meaning, it was the individual financial status.  

The income of   the samples in the Phai Kiew Community by this study 

revealed that it had relationship with fear of crime as in the Wat Khun Ying Som Jeen 

Community.  Meaning, individuals earning more than 15,000 Baht a month inclined to 

have higher level of fear of crime than those earning less than 15,000 Baht a month. It 

was corresponded with the study of Titiwat Rouchanukul (2009) who remarked that 

the difference of the family income had relationship with fear of crime against life and 

snatching. It was also corresponded with the study of Praphon Sahaphattana et al. 

(2013) finding that people earning  between 15,001-25,000 Baht a month inclined to 

fear crime more than those earning lower income especially fear of insecurity of their 

life and property during daytime and nighttime.  

However, the this study rejected the finding of Andrés Villarreal and 

Bráulio F. A. Silva (2006) who found that people with low income and resided in slum 

though having strong social cohesion but  there was no relationship with fear of crime.  
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Duration Of Stay 

The duration of stay is another factor affecting fear of crime. Most samples 

showed that the community members stay more than 15 years in the Wat Khun Ying 

Som Jeen Community inclined to have stronger fear of crime than the new residents. It 

was further found that residents of 1-5 years had stronger fear of crime than residents 

of not more than a year. There were differences with the groups of staying for 1-5 

years and staying more than 15 years by statistical significance at .05 levels. The mean 

of fear of crime for those just arrived for short stay had less value than the group with 

longer stay around .329, and .468, respectively. 

The duration of stay had relationship with fear of crime. Most samples 

showed that the community members stay more than 15 years in the Wat Khun Ying 

Som Jeen Community inclined to have stronger fear of crime than the new residents. 

The causes may come from its community attributes- an urban community. Most past 

studies showed that the urban communities had high frequency of crime against 

property and urban people were better sensitive to situation leading to crime than 

people in rural areas (Davison, 1999). It was corresponded with the location of the 

Wat Khun Ying Som Jeen Community because it was located near the highway with 

many routes to access and exit the community ( Pasrinya Klinkesorn, 2011). 

Migrations were often found and it was corresponded with the remarks of the 

community police during discussion that some community members in the Wat Khun 

Ying Som Jeen Community were stay permanently, but some moved in and out often 

times and in a short period of time.  

In addition, McMillan (1976) found that to understand fear of crime , it 

was necessary to study years of residence (Miretta Prezza and Maria Giuseppina 

Pacilli, 2007, p.153). 

However, this study rejected the findings of Rachel Pain (1991)that 

individual unaccepted by the community or faded out from it, created weakness and  

led to high level of fear of crime. Meaning, individuals who unlikely reside in the 

community or spent short time in a community would ease opportunity of fear of 

crime more than those with prolong stay.  
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Paerticipating In The Community Oriented Policing Services Project 

 Investigating the community oriented policing services project organized 

by the Highway Police Station of Pratu-nam Phra-in, under supervision of CIB; it was 

found that only the Wat Khun Ying Som Jeen Community participated while the Phai 

Kiew community did not. The results of the relationship between the participation of 

the project and the fear of crime, it showed that participation had reverse relationship 

with fear of crime. Meaning, the participation of the members from the Wat Khun 

Ying Som Jeen Community declined the fear of crime. People realize the security of 

live and property more when ht police conducted the operation in their community. 

People were aware about security at home and during daytime more than outdoor and 

nighttime. In addition, people were also strongly satisfied when seeing police visiting 

their residential areas (Dempsey and Forst, 2009, p. 379). Had the police regularly 

operated, people would felt secure when they were outside home and during nighttime 

(Skogan , 2006). 

However, this finding rejected the findings of   Sunghoon Roh et al. (2013) 

that the community policing did not affect the fear of crime under the Korean context. 

It might come from social situation and different culture between the Thai and the 

Korean societies.  In association with the difference in applying the community police, 

CIB had projected the community oriented policing services especially the allocation 

of budgets, personnel and the evaluation with stepwise process and clear action plans.  

 

 

5.3 Influences of the Factors Affecting the Fear of Crime 

The study of Model 1 on the relationship between social factors and fear of 

crime within both communities revealed that policing for community, social cohesion 

and sense of community reversely influenced the level of fear of crime. Meaning, had 

people in both communities been serviced and protected  well from the community 

oriented policing services project through synergy in participating common activities 

like social cohesion and people having the strong sense of community; it would reduce 

fear of crime but the performance was so low level at 21.7% (R Square =.217). 

The study of Relationship Model distributed by community especially the 

case of the Wat Khun Ying Som Jeen Community revealed the differences, which 
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were found in Model 2. It revealed that there were two factors significantly influenced 

fear of crime – the police service and the social cohesion but the level of predicting the 

relationship with fear of crime was at low level ( R Square = .193). Meaning, entry for 

assistance by the highway police on servicing and handling crimes through the 

community oriented policing services project in the Wat Khun Ying Som Jeen 

Community and the community members dedicated to help the community affairs or 

neighbors; it alleviated fear of crime to lower level.   

As for the Phai Kiew Community as Model 3, its results were slightly 

different from the Wat Khun Ying Som Jeen Community. Besides given security of 

life and property from the police and good sense of community; they also alleviated 

fear of crime to low level. Both factors could moderately explain their relationship 

level (R Square = .384). Meaning, the people had sense of community and being taken 

care well from the police from the highway police, the local police and counter 

narcotic police; they alleviated their fear of crime among the members in the Phai 

Kiew Community to low level.  

The office of Counter Narcotics prioritized to handle crime problems 

especially narcotics in the Phai Kiew Community; the budget of the public and private 

offices had been spent to continuously solve the narcotics problems in collaboration 

with the police agency, the public agencies involved. It was witnessed that the Phai 

Kiew Community at the moment is recognized as “Total Narcotics Free Community” 

after being blacklisted as the top narcotics drift area (Thairat Online, 2014).  It tuned 

the police service in Phai Kiew had higher values and decreased the fear of crime.  

Examining the models studying the influences of the factors involved with 

fear of crime. They were divided into five categories and could be discussed as below:  

 

1)  Sense of community 

Both communities, by overview, they counted that the sense of community 

was a part influencing the decrease in fear of crime to lower level. It was corresponded 

with Hartnagel (1979) and Schweitzer et al. (1999) who found that exhibiting to be 

the community helped reduce fear because it demonstrated the climate of coexistence 

of each individual in the residential area and demonstrated their awareness and 
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prioritizing the security control standards enforced at the moment(Miretta Prezza and 

Maria Giuseppina Pacilli, 2007, p.154). 

Besides the study on the sense of community with the Phai Kiew 

Community, it showed that there was relationship with the fear of crime. Rationally, it 

might involve in the operation policy of the police which focused to strengthen the 

community. It began with the cultivation of love and commitment to the homeland / 

domicile or to cherish the habitats (CIB, 2011). In addition, it was corresponded with 

prioritizing the tie the police had with the community in Japan ( Kraiwin Wattanasin, 

2013) where it much later influenced the Thai community police. Moreover, the sense 

of community helped harmonize the community members to be aware of being the 

owners and cherishing their own properties (Mark R. Lindbladet et al., 2013). It also 

helped minimize opportunity for criminals to offend too (Siti Rasidah Sakip et al., 

2013). 

 

2)  Police service 

The studies of both communities - the Wat Khun Ying Som Jeen 

Community and the Phai Kiew Community revealed that the protection of police 

became another factor that reduced fear of crime. It was corresponded with the 

literature review that if people had been well taken care of on security of life and 

property, the fear of crime would decrease (Albert Steven Dietz, 1997, 

SunghoonRohet.al., 2005,BrainC.Renauer, 2007, Kuo-Kuang Chua et. al., 2010, 

Monchai Neesang, 2005 and  Praphon Sahaphat et al, 2013). 

Factor influencing fear of crime in the Phai Kiew Community, was the 

police protection. Though it had not launched the Community Oriented Policing 

Services Project by the highway police station of Pratu-nam Phra –in but it was under 

the supervision of this police station in association with it had the local police 

operating on protection mission (Parinya Klinkesorn, 2012). This helped reduce fear 

of crime too. At the same time, the sense of community was corresponded with the 

work of Pain (2000) that if people lacked the sense of solidarity with peers or 

community; it weakened them and was doubtful with endangering crimes too. 

Whereas in this study, the researcher found that their sense of community was so thigh 

that helped reduce fear of crime.  
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3) Social cohesion 

Pain (2000) counted that synergy was the key to reduce fear of crime. 

Rationally, had the community members united in their community or residential area; 

it alleviated the community deterioration and minimized the opportunity of crime. 

Finally, people would feel less suspicious and distrust among themselves.  

People in the Wat Khun Ying Som Jeen Community regularly organized 

common activities like cleaning canals, horticulture, and even prevention of 

motorcycle theft. All these affected harmony or solidarity to fight the common 

limitations. It was corresponded with the study of Brown (1995) that community 

members expressing determination to regularly involve in the community activities or 

the residential activities felt less anxieties on criminal dangers.  

In addition, if any communities lacked synergies, it might affect fear of 

crime. Herbert (1993) remarked that the residential disorganization by absence of 

cooperation among the community members to handle cleanness, it also grew fear of 

crime among the residents. Herbert believed that such anxiety or insecurity came from 

distrust within the community where it eased crimes (cited in Monchai Neesang, 

2005). Examining the above with the study of the Phai Kiew Community, and it was 

found that they were coherent. It could be witnessed from the extent of relationship 

that the Phai Kiew Community had less social cohesion than in the Wat Khun Ying 

Som Jeen Community which affected their fear of crime. It was corresponded with the 

past studies (Timothy F. Hartnagel, 1979, Andrés Villarreal et.al., 2006 and Wim 

Hardyns, 2010). 

 

4). Victim experience 

The study showed that there was no relationship between the victim 

experience with the fear of crime in both communities and it was inconsistent with the 

hypothesis. It might come from both community members had been well taken care on 

security of life and property from the highway police and the local police. It affected  

the 6 month prior to conducting the is research when there were few criminal victims 

or just 16.4% and 9.4% found in the Wat Khun Ying Som Jeen Community and in the 

Phai Kiew Community, respectively. It affected that people were not victimized with 

the fear of retrospective situation or the experienced situation faded away from the 
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memory (Annop Choobamroong and Srisombat Chokeprajakchad, 1995). In addition, 

this study was coherent with the findings of Garofalo (1979) that samples without 

victim experience felt less fear of crime than those with experiences. The number of 

times being victimized though without differences among the victimized groups and 

the never-victimized group but the ever-been victimized group just once would have 

less fear than the groups being victimized more than once. Meaning, people with many 

times met the victim experiences feared crimes in the future more.  

This study rejected the findings of Hignite (2007) who remarked that 

victim experience in the past and community environment affected fear of crime 

(Praphon Sahapattana et al., 2013, p. 7). Besides, the study found that victim 

experience significantly affected fear of crime by statistics (KraiwinWattanasin, 2003, 

Titiwat Rouchanukul, 2009 and Kanokporn Boopphachart, 1996).  

 

5) Crime news awareness 

 The study revealed that there were no relationship between the crime 

news awareness and the fear of crime. It was inconsistent with the hypothesis. There 

might be other causes but a cause related was the different number of the persons 

denying crime news awareness which were just only 19.2% and 15.4% in the Wat 

Khun Ying Som Jeen Community and in the Phai Kiew Community, respectively. It 

did not show any statistical significance difference. In addition, the crime information 

received by both communities might not affect their crime new awareness on its 

dangers. These included crime news through media were not accessing these two 

communities but selective to reports them by nationwide overview. Moreover, people 

from both communities unlikely prioritized crime reports on life and not reported on 

crime against property. It did not create crime awareness until reaching suspicion ( 

Monchai Neesang, 2005).  

Another cause was public accountability, where crime reports, especially 

today, with real violence or real damages were inconsistent when being reported in 

mass media. It was corresponded with the National Crime survey conducted by 

Garofalo (1975) that majority of people disbelieved the crimes committed in societies 

had the same violence as in the media reports (Monchai Neeesang, 2005).  
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5.4 Impacts of the Operation under the COPS Project 

The police in the station of Pratu-Nam Phra-in launched the Community 

Oriented Policing Services Project under their supervision in the Wat Khun Ying Som 

Jeen Community. The operation had been well accepted under the concept of the 

community police – building allies or partnership bond with the community, data 

collection, trust building, activity involvement, mentor for solving criminal problems, 

and the community disorganization.  

The Wat Khun Ying Som Jeen Community is located in Klong Luong 

district: Patumthani Province and being the community where the highway police 

selected to be the pilot model of the Community Oriented Policing Services Project. It 

was surveyed and selected until the project was systematically launched but under 

supervision of the station chief and the top commander. By geography, this 

community was physically fit for residential areas and located near other communities 

(CIB, 2012, p. 7).   

The results of the study on Fear of crime among people under the 

Community Oriented Policing Services Project could be discussed on the part of the 

operational impacts affecting the fear of crime within the Wat Khun Ying Som Jeen 

Community with details as below. 

 

Community oriented policing service 

Selecting  a community for police service was by assigning police from the 

highway police station of Pratu-Nam Phra-in to survey and examining information in 

details weighing the physical  position by not so distant from the station  and its 

community problems. It was corresponded with the selecting process conducted by 

Tinnakorn Rangmart (2012) prioritizing the community problems in order to finalize  

as the targeted community for the police operation. It was also consistent with the 

proposal of Herman Goldstein (1997) stating that awareness of the community 

problems founding the police response was counted very efficient (Dempsey and 

Forst, 2009:378).   It was also consistent with the research of Wesley Skogan (2006) 

indicated that selecting communities for police activities required to consider time and 

the social bond of the community toward the police station.  
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Selecting the police to be allocated to the community oriented policing 

service required to consider backgrounds of the police who were likely intimate to the 

communities with experiences of working with people and offices involved. It was 

witnessed with a community police who was the local, grew and resided in the Wat 

Khun Ying Som Jeen Community for long time. I was corresponded with the study of 

Du Jinfeng (2009)  stating that selecting  the police to work in the community policing 

service required to begin with considering their  knowledge, capacity and experience 

of collaborations with others.  

The operation of the police in the community policing service was flexible 

and mostly exceeded eight hours per shift or may be more when helping people at 

night. It affected the social bond with the Wat Khun Ying Som Jeen Community. This 

was consistent with the koban police working more than eight hours a day. The y had 

to behave themselves until being accepted by the communities while their family 

members had to support what they were doing often times (Brogden and Nijhar, 2005, 

p.88). In addition, the police operations in the community policing service  were 

servicing people, collecting the local data, collecting historical records for the 

surveillants, and supervising peace and order  in the community. They were 

corresponded with the  previous studies (Du Jinfeng, 2009, Gary Cordner, 2010, 

Bonnie Bucqueroux, 2006 cited in  Dempsey and Forst, 2009, p.377). Moreover, the 

nighttime operation such as check point or emergency help for the community 

members and so on were similar to the work of the Japanese koban ( Assadayuth 

Choosri, date unquote). 

 The survey and data collection were very important steps and most police 

operation would be meeting the local leaders and may attend the board meeting or the 

local groups to build understandings. It required patience for achievement. It was 

corresponded with the work of the koban and the western police jobs counted that it 

was to organize the place and opportunity for officical contact between police and 

people (Brogden and Nijhar, 2005, p. 89) 

Building friendship with the community was to extend hands for their 

assistance Entering for assistance was building trust and the locals would report details 

of their local problems and irregularities. It was corresponded with the proposal of 

IACP(2005) indicating that supervising efficient safety for a community required  
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building partnership allies between people and police and learning how to solve 

interpersonal problems(Dempsey and Forst, 2009, p.385). People and police had to 

cooperate in surveying problems and needs of the community regarding troubles 

which might lead to crimes and fear creation (Research and Development Job: Royal 

Thai Police Bureau, 2007, p.6).  

The people and the police co-designed and solved problems of the 

community by cooperate in visiting the site and talk with people until knowing the 

criminal problems which made them anxious, i.e. narcotic drifts, petty theft, 

deterioration, and disorganization. After recognizing their problems, the police 

collaborated with people as leaders to solve the problem until success (Chananut 

Saiyen, 2011, p. 22).  It was corresponded with  the past studies that the police 

operation within the community emphasizing solving problems and upgrading 

environments helped reduce fear of crime and create safety of life and property for the 

residents (Kraiwin Wattanasin, 2003, IACP, 2005 and Bonnie Bucqueroux, 2006 cited 

in  Dempsey and Forst, 2009, p. 377). The process by focusing on solving social 

problems was similar to the Singaporean police mission (Brogden and Nijhar, 2005, p. 

94), regarding walk patrol to enhance good friendship with the community, meet and 

talk with them at their homes, promoting aggressive counter crime such as CCTV in 

preventing the motorcycle theft and so on.  

 

Impacts of fear of crime 

The police operation under the community oriented policing service 

project was focused on reducing fear of crime of people. It was corresponded with the 

community policing to make people trust and faith in the police in order to reduce 

violence of the criminal problems, to reduce fear and to strengthen the community 

(Simon Mackenzie, 2009 cited in Chananut Saiyen, 2011, p. 28).    

Impacts of fear by evaluating operation were mostly found that people felt 

warmness to meet police staying with the locals. In addition, there was willingness to 

help the police jobs without fail. While being delight to provide information useful to 

preventing crimes in the community. However, there were some people who were 

suspicious or distrust police. It might come from unfamiliarity with the police and 

helpless to express clearly as well as their homes were far from the community. It 
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made the police losing opportunity to meet and to clarify about the benefit of the 

project. It was corresponded with the work of Sunghoon Roh and Willard M. Oliver 

(2005) stating that causes of fear of crime were recognition of the community 

disorganization, and dissatisfaction of the existing quality life. Both causes had been 

treated by the police from the station of Pratu-Nam Phra-in as follows: 

- Re-organization of the community: the police and the locals collaborated 

to clean roads within the community and clean wastes that blocked the irrigated 

canals. 

- Creating quality of life:  the police and the locals collaborated to cultivate 

horticulture to reduce household expenses but increase income for the community and 

set check-points to check vehicles with aggressive prevention for motorcycle theft, 

which was counted another way to enhance quality of life and safety for better livable 

community. 
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CHAPTER VI 

CONCLUSION 

 

 

The study on “Fear of Crime among People in the Project of Community 

Policing:  a comparative study between the Wat Khun Ying Som Jeen Community and 

the Phai Kiew Community was to investigate the fear of crime among the two 

community members distributed by their demography, the sense of community, the 

police service, the social cohesion, the victim experience and the crime new 

awareness. Both parts were conducted with residents in the Wat Khun Ying Som Jeen 

Community and the Phai Kiew Community and the operation of the Community 

Oriented Policing Services of The Highway Police Station 1 (Phratu Nam Phra-in) 

which affected their fear of crime. It was conducted  with the police assigned to 

project under supervision of Highway Police Station 1 (Phratu Nam Phra-in). 

This research has applied a mixed method of both quantitative and 

qualitative approaches. The  former used questionnaire as a tool for data collection  

with stratified sampling . The population was divided into two groups - the Wat Khun 

Ying Som Jeen Community and the Phai Kiew Community. Then simple sampling has 

been applied by ratio and 622 samples were finalized.  The questionnaire was divided 

into five parts, i.e. personal data  on personal background, sense of community, police 

service,  social cohesion, victim experience, and crime news awareness which were 

independent variables. The dependent variable was fear of crime. 

In-depth interview conducted with the focus group discussion was used as 

a tool for data collection in the qualitative approach. They were conducted with 10 

police  stationed in the Highway Police Station 1, Superintendent Command 1, 

Highway command 1: Central Investigation Bureau (CIB). Interviewees were the 

police station executive and operation personnel.   

Selecting proper interviews had been selective to those who were 

interested and real work experience with the community police through purposive 

sampling  and clarified it with the station chief and personnel.   
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6.1 Background of the samples 

Samples living in the Wat Khun Ying Som Jeen Community and the Phai 

Kiew Community were 622 persons divided into 409 samples from the Wat Khun 

Ying Som Jeen Community and  213 samples were from the Phai Kiew Community. 

Samples from the Wat Khun Ying Som Jeen Community had greater number than 

samples from the Phai Kiew Community. On the reason that the  researcher was 

interested in  investigating fear of crime in the Wat Khun Ying Som Jeen Community 

where the community oriented policing service project was on operation rather than 

conducted in the Phai Kiew community. Demographic details were as below.  

 

The Wat Khun Ying Som Jeen Community 

Most samples in the Wat Khun Ying Som Jeen Community were male 

aged older than 46 years at 28.9% followed by 27.4% of 36-45 years old. 46.2% 

earned bachelor degree or higher followed by 33.0% earned vocational certificate. 

33.0% of the samples were farmers or laborers followed by 26.9% were officials or 

state enterprise employees. 27.4% mostly earned 10,000 – 15,000 Baht a month, 

followed by 23.0% earned  more than 20,000 Baht a month. 38.4% stayed for 10-15 

years followed by 20.3% stayed for 5-10 years.  78.5% knew well about the 

community meeting venue. 83.6% never had victim experience and almost 84.6% had 

crime news awareness. 

The criminal problems on residential theft and public theft at 61.4% ( x̄= 

1.94)  in the Wat Khun Ying Som Jeen Community created anxiety and needed the 

police to handle most. The criminal offense the sample most prioritized was the 

violent crime against property which were robbery or gang robbery at   51.3 % ( x̄= 

2.97)  and narcotics both uses and trafficking at  51.1% ( x̄= 2.78). 

 

The Phai Kiew Community 

Most samples from  The Phai Kiew Community were female aged older 

than 46 years old at 35.7% followed by 26.8% were 36-45 years old. 36.6% earned 

vocational certificate or diploma, followed by 34.7% earned bachelor degree or higher. 

44.1% were mostly farmers or laborers followed by 24.4%  were official or state 

enterprise employees. 31.0% mostly earned 10,000 – 15,000 Baht a month, followed 
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by 26.8% earned  less than 10,000 Baht a month.  26.8% stayed for 10-15 years 

followed by 26.3% stayed for more than 15 years.  84.0% knew well about the 

community meeting venue. 90.6% never had victim experience and almost 80.8% had 

crime news awareness. 

The criminal problems on residential theft and public theft at 65.7% ( x̄= 

1.82)  in the Wat Khun Ying Som Jeen Community created anxiety and needed the 

police to handle most. The criminal offense the sample most prioritized was the 

violent crime against property which were robbery or gang robbery at   65.7 % ( x̄= 

2.62)  and narcotics both uses and trafficking at  59.2% ( x̄= 3.05). 

 

 

6.2 Relationship between Fear of Crime and  Demography 

 

6.2.1. Sex vs Fear of Crime 

In the Wat Khun Ying Som Jeen Community, the female more inclined to 

fear of crime than the male by statistical significance. Similarly, in the Phai Kiew 

Community,  the female more inclined to fear of crime than the male by statistical 

significance. Their differences were the extent of the relationship from the Phai Kiew 

Community was slightly greater. 

 

6.2.2. Age vs Fear of Crime 

In the Wat Khun Ying Som Jeen Community, the elder samples around 

25-35 years old and older than 45 years inclined to have fear of crime more than the 

younger age especial with those not older than 25 years. In the Phai Kiew Community,  

there was no relationship between age and fear of crime by statistical significance. 

 

6.2.3. Income vs Fear of Crime 

In the Wat Khun Ying Som Jeen Community, samples with higher income 

of more than 10,000 Baht a month had greater fear of crime than those with  less 

income or less than10,000 Baht a month by  statistical significance. In the Phai Kiew 

Community,  samples with higher income of more than 15,000 Baht a month had 
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greater fear of crime than those with  less income or less than15,000 Baht a month by  

statistical significance. 

    

6.2.4. Duration of stay vs Fear of Crime 

In the Wat Khun Ying Som Jeen Community, samples stayed longer than 

15 years  had greater fear of crime than those just moved to stay.  It was also found 

that samples moved to stay at moderate duration (1-5 years) had greater fear of crime 

than those just moved to stay not more than a year by  statistical significance. In the 

Phai Kiew Community,    the relationship between duration of stay and fear of crime 

was not found  by  statistical significance. 

Education, occupation and knowing meeting venue had no relationship 

with fear of crime by statistical significance in both communities. 

 

 

6.3 Relationship between Social Factors and Fear of Crime  

 

6.3.1. Sense of community vs fear of crime 

It was found that the sense of community had reverse relationship with the 

fear of crime. Meaning, if the samples had much sense of community with the Wat 

Khun Ying Som Jeen Community, they had low level of fear of crime. It was similar 

with the Phai Kiew Community but the relationship in Phai Kiew community  had 

greater extent than the Wat Khun Ying Som Jeen Community. 

 

6.3.2. Police service vs fear of crime 

It was found that the police service had reverse relationship with the fear 

of crime. Meaning, if the samples had better service and protection from police in the 

Wat Khun Ying Som Jeen Community, they had low level of fear of crime. It was 

similar with the Phai Kiew Community but the relationship in Phai Kiew community  

had greater extent than the Wat Khun Ying Som Jeen Community. 
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6.3.3. Social cohesion vs fear of crime 

It was found that the social cohesion had reverse relationship with the fear 

of crime. Meaning, if the samples had better  social bond and willing to help or 

support their community  in the Wat Khun Ying Som Jeen Community, they had low 

level of fear of crime. It was similar with the Phai Kiew Community but the 

relationship in Phai Kiew community  had greater extent than the Wat Khun Ying Som 

Jeen Community. 

 

6.3.4. Victim experience vs fear of crime 

There were no relationship between victim experience and fear of crime by 

statistical significance both in the Wat Khun Ying Som Jeen Community and in the 

Phai Kiew Community. 

 

6.3.5. Crime news awareness vs fear of crime 

There were no relationship between crime news awareness and fear of 

crime by statistical significance both in the Wat Khun Ying Som Jeen Community and 

in the Phai Kiew Community. 

 

6.3.6. Participating the community oriented policing service project 

vs fear of crime 

Samples in the Wat Khun Ying Som Jeen Community participated the 

community oriented policing service project and there were police from the highway 

police station of Pratu-Nam Phra-in were allocated to regularly operate the mission 

with the community would have less fear of crime than the community which did not 

do by statistical significance. 

In studying both Models, it was found that the social cohesion, the sense of 

community and the police service or good service from police and participation in the 

community oriented policing service project could not much predict the fear of crime 

in both communities. The entire three relationship component had reverse relationship 

with the fear of crime. Meaning, if people had good service and protection from 

police, demonstration of synergy to organize activity so as to create  social cohesion 

and people had stronger sense of community, they would alleviate fear of crime. In 
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summary, the most influential element was social cohesion followed by  police service 

included participation in the community oriented policing service project while the 

least influence was  the sense of community. However, all factors  could little explain 

the relationship only.  

The models distributed by  community; in the Wat Khun Ying Som Jeen 

Community, there were differences by overview, there were two social factors 

significantly influencing  fear of crime – police service and social cohesion but their 

extent of predicting  the relationship was low. Meaning, assisting by the highway 

police  on service and handing crime through the community oriented policing service 

project in  the Wat Khun Ying Som Jeen Community and the community members 

sacrificed to help the community affairs as if creating the social cohesion; they 

alleviate fear of crime.  It was concluded that the most influential factor was the police 

service followed by the social cohesion but all factors could little explain the 

relationship only.  

The results in the Phai Kiew Community were likely differed from the Wat 

Khun Ying Som Jeen Community. Besides having police service  - supervising safety 

of life but property and sense of community; they alleviate fear of crime. Similarly,  it 

was  concluded that the most influential factor was the sense of community followed 

by  the police service . However, all factors could moderately explain the relationship 

only. 

 

 

6.4 Impacts of The Operation Under The COPS Against Fear of 

Crime 

The police from the highway police station of Pratu-Nam Phra-in resumed 

the community oriented policing service project with their responsible areas in the Wat 

Khun Ying Som Jeen Community. Their works were well accepted by the locals. The 

operations were building friendship or partnership with the community, collecting the 

community data, building trust, participating the community activities related, advisors 

of problem solving and disorganization and so on.  

Impacts of fear of crime showed that people felt warmness when  seeing 

police stayed with them. Besides, there was delight to help the police affairs without 
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fail and pleased to provide useful information to prevent crimes in their community. 

However, there were some who were suspicious and still distrust police. It might be 

familiarity that the police could not evidently express while the location of their 

residences were distant from the community which made the police unable to socialize 

and explain about the benefit of the project.  

 

 

6.5 Problems and Limitations of the Study 

Limitations in this study were the targeted population had their residential 

location within large areas while seeking cooperation for explanation and data 

collection with questionnaire on site were likely difficult. It came from most targeted 

population were under the working age groups. They had to leave early to work and 

returned late at night. Opportunity to meet, criminal involvement and disorganization 

were unlikely well addressed.   

Another problem was the number of the policing service personnel  

operating in the site were very few compared to police stationed in a police station. 

Moreover, the concept of the policing service was just at the start and just the learning 

period of the social about Thai police.  

 

 

6.6 Recommendations from the Study 

They came from the data collection both in quantitative and qualitative 

approaches which allowed perceiving the relationship with fear of crime under the 

Thai context in the urban area. By the focus group discussion with the community 

servicing police all the time and data from the police station executives with direct 

supervision and the policy maker; the researcher would propose as below. 

 

6.6.1. Academic recommendations 

Re-studying victim experience and crime new awareness, it was found that 

applying the social model to predict the relationship with fear of crime; it showed that 

there was no relationship by statistical significance. There should be additional study 

on both factors  with other social circumstance factors.  
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6.6.2. Practical recommendations 

The study showed that launching the community oriented policing service 

project can create trust between the police and the people while building friendship or 

partnership to reduce fear of crime and suspicion among people toward the police. The 

research suggests the practical policing that: 

 

1).  Roles and duties of the community servicing police 

Though the major mission of the police is to counter crimes but the core 

police mission is keeping peace and order of society. To really achieve as such 

policing has to focus on service and facilitate people coupled with securing people 

from crimes 

The community servicing police is a modern approach should be well 

integrated  with police service and counter crimes. The policing is counted as thinking 

and working transit from conventional ways. 

The community serving role is to be the leader in catalyzing communities 

for change with the common target to reduce fear of crime, suspicion, disorganization 

and the community deterioration.  

The police duties are the service policing, to hear request from people  and 

to accomplish the mission by ready to overtly stay with the community though they 

have to work it themselves at first but the end is allowing the community members 

solving problem together  and the police is just an advisor.  

 

2)  Survey and Prioritization of problem with the community 

The station chief or executive  should lead in the community policing 

service in every step beginning from surveying problems because the chief has to 

realize the problem situations arisen in the responsible  community. It can enable to 

organize meeting for planning  and set the way to work for  the police to further 

conduct in-depth operation with the community.   

Problems found in the community were both illegal and disorganization. 

For example, the Wat Khun Ying Som Jeen Community meets narcotics drift as illegal 

matter while disorganization needed urgent treatment is polluted water in canals and 
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so on. When the police and the community identify common problem, they can solve 

problem precisely and appropriately until they will not further affect fears any longer.  

 

3) Selecting police for the community policing service 

Selecting police to meet people is important. The selected police  should 

be familiar with the community, know the site and people well. In addition, they must 

have positive attitude and good human relation to meet people, sense of public or 

sense of volunteering  to dedicate privacy for the benefit of the common.  

In addition,  the police assigned to help community  must have service 

mindedness under the sense of concerns as relatives. Here, the immediate supervisor 

should  observe and select them by himself or herself. This will allow the police to 

become the real dedicators for the community.  

Assigning the retired police but ever been the policing service police 

before with domicile in the community and sincerity to dedicate in helping the service 

policing, could be the coach  for the new batch of the community service police. It has 

been witnessed by the researcher during data collection, there was an opportunity to 

meet retired police but trustful by the people and the immediate supervisor assigned 

them to help the station jobs  in the mission of cooperating with the community. 

 

4)  Attitudes of the community service police 

Police having positive thought and attitude to work by dedicating personal 

time to stay with the community all the time is very important. Rationally, such police 

have to be aware  that  being the community service police  is not to solve all the 

problems by oneself but trying to  build understanding and inviting people to 

brainstorm and collaborate to solve the problems. It needs to allow the locals to realize 

that none can better help them but themselves.  

 

 

6.7 Recommendations for Further Studies 

The following recommendations might be worth for those who are 

interested in fear of crime and the community police. Future studies could be 

recommended as follows. 
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1) Semi-experimental approach should be taken.  Fear of crime should be 

first surveyed  both before and after police have taken action. Information would be 

clearer and could analyze the police operation model whether the approach is 

appropriate or not. 

2) It is necessary to conduct the risky targeted group – the population 

groups are really attracting  because  they do not yet offend but become the alleged 

just with tendency to commit crime or create disorganization. For example, youth gang 

assembly, addicts, annoyance youth riders  and so on. These shall gain the sense of 

fear of crime among the group which might be different from the normal people in the 

community.  
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