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HUMAN RESOURCES ADMINISTRATION FACTOR RELATED TO TOKYO RULES IN
DEPARTMENT OF PROBATION

THANAKARN ANEK 5636108 SHCI/M
M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE :: ATCHARAPAN JARASWATHANA, M.A., VEENUNKARN
RUJIPAK, Ph.D., WARISSARA SIRISUTTHIDACHA, Ph.D.

ABSTRACT

The objectives of the study were 1.) To study the differences of personal characteristics of
probation officer affecting Non-custodial Measures : Tokyo Rules 2.) To study correlation between
human resources administration and Minimum Rules Non-custodial Measures : Tokyo Rules in
probation affair 3.) To know the problems and obstacles to human resources administration and
Minimum Rules Non-custodial Measures : Tokyo Rules within probation affair Rules. Research
methodology of this study was mixed methods which consist of quantitative research and qualitative
research. The data were collected from the sample group of 297 persons who worked for Probation
sector in the Bangkok metropolitan probation office through survey, and 5 civil servants at executives
position of Department of Probation through interview. Researcher analyzed statistic data by classifying
frequency, percentage, mean and standard deviation, T-test, Analysis of Variance (ANOVA), Pearson
Correlation and Enter Multiple Regression Analysis.

The results revealed that (1) the differences in personal factors of probation officer
affected the practice of Non-Custodial Measures (Tokyo Rules) within probation affair indifferently
(2) Human resources administration factors within Department of Probation consisting of recruitment
(B = 0.128), observed activities (f = 0.082), further education (B = -0.125), public relation (p = 0.186 ),
performance appraisal (B = 0.115 ), and benefits and other compensation (B = -0.142), were related to
Non-custodial Measures : Tokyo Rules at the 0.5 level of significance, and were able to predict the
practice of Non-custodial Measures (Tokyo Rules) with accountability of 40.60 percent (3) Regarding
problems and obstacles concerned with human resources administration, namely the problem of
Probation officer manpower frame was not in accordance with mission, problem of human resources
development and personnel maintenance. In addition, regarding problems and obstacles concerned with
action of Non-custodial Measures : Tokyo Rules, it was found that Department of Probation confronted
a problem of insufficient budget, task delay due to the workload of probation officer, unfamiliarity of
probationers due to changing/rotation high rate of probation officer and differences of knowledge and
understanding of probation officer.

The results suggest that Department of Probation, Thailand has to pay attention to the
policy, budget plan that intends to creating innovation for increasing policy-driven capacity, and
especially, creating Non — Custodial Measures (Tokyo Rules) that is clear and easy to implement. In
addition, the Department of Probation should enhance the importance of human resources
administration to be strong and have a primary purpose in relation to Tokyo Rules. Which provide
opportunities for human rights and universal human dignity under Non — Custodial Measures (Tokyo
Rules).

For practical measures, The Department of Probation should promote multidisciplinary
practice and increase the manpower of probation officer for leading the idea and creating effective of
Non — Custodial Measures action.

The next research should focus on the development of indicators for the implementation
of Non — Custodial Measures.

KEY WORDS: HUMAN RESOURCES ADMINISTRATION FACTORS RELATED TO NON —
CUSTODIAL MEASURES (TOKYO RULES) / PROBATION OFFICER /
DEPARTMENT OF PROBATION / CREATING INNOVATION FOR PROMOTING
TO HUMAN RESOURCES DEVELOPMENT UNDER TOKYO RULES AND
HUMAN RIGHT PRINCIPLE.
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HUMAN RESOURCES ADMINISTRATION FACTOR RELATED TO TOKYO
RULES IN DEPARTMENT OF PROBATION

THANAKARN ANEK 5636108 SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE :: ATCHARAPAN JARASWATHANA, M.A,,
VEENUNKARN RUJIPAK, Ph.D., WARISSARA SIRISUTTHIDACHA, Ph.D.

EXTENDED SUMMARY

1.Rational

Department of Probation is one of government sector which is related to
process of judgement. Department of Probation has a mission to develop and
rehabilitate the behavior and mental state of probationer whom is sentenced by the
court. United Nation Standard Minimum Rules Non-custodial Measures : The Tokyo
Rules in 1990 and it demanded member country to apply to policies and regulations
concerned with criminal procedure. For example, court, attorney, probation officer,
lawyer, sufferer, etc. They will apply Minimum Rules Non-custodial Measures : The
Tokyo Rules to probationer.

In The first ASEAN plus three conference on probation and non-custodial
measures in 2013 and 2014 to the third ASEAN plus three conference on probation
and non-custodial measures, representatives from the international organizations of
Criminology including many executives working on probation and non — custodial
measures from 13 countries, namely, Brunei, Cambodia, Indonesia, Laos, Malaysia,
Philippines, Singapore, Vietham, Myanmar, China, Japan, Korean and Thailand, were
present at the event. The main purpose of conference on probation and non-custodial

measures is for setting the cooperative guildline to properly practice to Asean
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offenders and exchanging knowledge, experience and regulation to Asean offenders
under the same standard

Main point of the first ASEAN plus three conference on probation and
non-custodial measures is for creating partnership to rehabilitate offenders potentially
under HELP’s concept idea. Under the frame of HELP, there is a interesting issue
which we should pay attention for it. That is Human resource development because
probation officer is proper to get development of knowledge and own practicing
expertise including other side of human resource administration. Moreover human
resource development will affect internationally probation and non-custodial measures
in Thailand. The Department of Probation is the main unit for the rehabilitation of
offenders in the community of Thailand. It is an agency that plays an important role in
addressing Tokyo Rules by imposing a wrongdoer that has been awaited imposition of
sentence including those who have been got parole or reduced sentences as well as
drug addicts in the community. At present, the probation staff is required to undertake
the task of investigating, supervising and monitoring the community affairs and
rehabilitation of drug addicts in various cases. Therefore, the researcher has prepared
this thesis to know the human resource administration factors which related to Tokyo
Rules to know that what factors human resource administration in the Department of
Probation relates Tokyo Rules In order to bring the results of this study to guide the
improvement and development of human resource administration in the Department of
Probation. it is able to operate in a standardized manner in accordance with United

Nations Standard Minimum Rules Non-custodial Measures : The Tokyo Rules.

2.Research Objective

1. To study the differences in personal characteristics of probation officer
affecting Minimum Rules Non-custodial Measures in accordance with Tokyo Rules

2. To study correlation between human resources administration and
Minimum Rules Non-custodial Measures in accordance with Tokyo Rules in probation
affair.
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3. To know the problems and obstacles to human resource administration
and Minimum Rules Non-custodial Measures in accordance with Tokyo Rules within

probation affair

3. Scope of the study

1. Scope of research content

Independent variables are personal characteristic factor. And human
resource administration which includes recruiting, orientation, training, inspect
activities, seminars, education, public relations, coaching, performance appraisal.
Payment and other benefits and compensation.

Dependent variables is Non-custodial action in accordance with Tokyo
Rules in the probation affair. To Study through United Nations Standard Minimum
Rules Non-custodial Measures or Tokyo Rules by studying the Non-custodial
measures set out in Article 8.2 of the Tokyo Rules.

2. Scope of area and population including sample group used in the study

Quantitative research with probation officers of department of Probation
who work within the jurisdiction of the Bangkok area. the data were collected from the
sample group who works for Probation sector in the Bangkok metropolitan probation
office about 297 persons. And qualitative research with executives who are important
to give particular information within the Department of Probation, total of 5 persons.

3. Scope of research Period of study

Research and data collection from November 2016 to March 2017 (data

collection was commenced after being approved by the Research Ethics Committee



JuNaINeIas YH1INeIRgNTAa ARLY. (@1FQYIINGWATNUYATITN) / 195

Framework of Research

Independent variables Dependent variables
personal characteristic factor —
- Sex Working in Non-
- Age == Custodial Measures
- Position status
Education (Tokyo Rules)

Finance, Politic Penalties

measures
—l

Group Il : Referral to an

attendance center and
Human Resource administration factor in

_ Rehabilitation measures
Department of Probation

1. Recruitment

i Group 111 : Any other
Recruitment Staff

mode of non-institutional

2. Human Resource Development treatment and sum
Orientation
Training
Observe activities
Seminar
Education
Public Relations
Coaching

combination of the

measures listed above

3. Retention
Performance Appraisal
Compensation

- Benefits and other compensation

Diagram 1 Research Framework
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Research methodology

Research on human resource administration factors related to Tokyo Rules
is a mix method, which consists of quantitative research by using the questionnaire
that have been tested. When the quantitative data was collected successfully,
researcher will process and analyze the data by using Statistical Package for the Social
Science for Windows (SPSS) and using Descriptive Statistic for the study which are
percentage, average, standard deviation of describing personal characteristics of
probation officer. This hypothesis was tested by using statistical t-test and Oneway
Anova for identifying the differentiation of the personal nature of the probation officer
that affect the performance of Non-Custodial Measures (Tokyo Rules) and Multiple
Regression analysis to find correlations between human resource administration
factors within the Department of Probation on Non-Custodial Measures (Tokyo
Rules). For statistical significance in this study is set at 0.05 and Qualitative Research
is based on interviews to know the insights related to human resource administration,
problems and obstacles to Non-Custodial Measures (Tokyo Rules) by using the

information obtained in the discussion of the study results.

4. Findings

General information of sample group of probation officer

From the sample group is number of 297 persons who are probation
officers in the central authorities and in Bangkok. It was found that most of the
samples were 187 females, 63.0%, 110 males, 37.0% in age side. According to studies,
it has been found that The majority of respondents were 32-38 years old, accounting
for 34.0%. Most of them were government officer and 194 temporary employees,
accounting for 65.3% of the total 85.9% and most of them had more than 9 years of

probationary experience, of which 102 accounting for 34.3%.
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5. Disscussion

Research study Factors to answer the objectives of the research are as
follows.

Objective 1 To study the differences in personal factors of probation
officer that affect the practice of Non-Custodial Measures (Tokyo Rules) within
probation affair in the same way.

According from the study found that difference of personal characteristics
factor doesn’t affect the implementation of Non-Custodial Measures (Tokyo Rules)
therefore, it rejects the hypothesis which the researcher set.

When considering the results of the research in each side can discuss the
results as follows.

1) Gender differences of probation officer that effect to Non-Custodial
Measures (Tokyo Rules) are not different and accord with Pongsathorn YimTess
(2013) told that probation officers who have the differences of sex is successful in
controlling and supervising probationer charged of guilty of Road Traffic Act B.E.
2522 in Bangkok. The overall of this differences is not different.

2) Age differences of probation officer effect to Non-Custodial Measures
(Tokyo Rules) are not different and are in line of Sirikorn Sukpaisal and Karnravee
Ananaukarakul (2013) It was found that demographic factors such as age has different
effects on the performance of civil servants in Bangkok is not different.

3) Position status differences of probation officer that effect to Non-
Custodial Measures (Tokyo Rules) are not different and accord with Pongsathorn
Yimtess (2013) that probation officers who have different position status will succeed
in controlling, supervising, and monitoring offenders charged of guilty of Road Traffic
Act B.E. 2522 in Bangkok. The overall image of Position status difference is no
different.

4) Educational differences of probation officer that effect to Non-Custodial
Measures (Tokyo Rules) on probation officers are not different and are in line of
Lakkana Phitakphakorn (2010) It was found that registered nurses in community
hospitals Karnchanaburi who have different level of education can work the process of

nursing in the same way.



FUINT DU unaguuuanyseinsangy / 198

5) Differences of Probation field Experience of probation officer that
effect to Non-Custodial Measures (Tokyo Rules) are not different and accord with
Pongsathi Yimtess (2013) that probation officers who have difference of Experience in
field of Probation will succeed in controlling, supervising, and monitoring offenders
charged of guilty of Road Traffic Act B.E. 2522 in Bangkok. The overall image of
difference of Experience in field of Probation is no different.

Objective 2 is to study the relationship between human resource
administration and Non-Custodial Measures (Tokyo Rules) in probation affair.

Study on the the relationship between human resource administration
and Non-Custodial Measures (Tokyo Rules) which is found that human resource
administration in department of Probation is correlated to Non-Custodial Measures
(Tokyo Rules). There are 6 factors that can predict the practicing of Non-Custodial
Measures. It includes 1) Recruitment 2) Observe activities 3) education 4) Public
Relation. 5) Performance Appraisal and 6) Benefit and other benefits, where all 6
variables can jointly predict the action of Non-Custodial Measures (Tokyo Rules),
40.60 percent and which can be discussed by classification as follows

1. Recruitment factor was found to be associated with Non-Custodial
Measures (Tokyo Rules) at the 0.5 level of significance because Department of
Probation’s recruitment methods can screen potential and qualification of people who
match to action of Non-Custodial Measures (Tokyo Rules). This is consistent with the
research by Apichai Jatupon Veet (2014) found that factors related to recruitment
selection in the same way as the performance of the probationary volunteers because
the Probation Office of Nakhon Sawan Province has recruitment, training and
assignment based on the role of volunteer probation. Moreover, volunteers have the
knowledge and understanding of the role of probationary volunteer

2. Observe activities factor was found that the relationship with Non-
Custodial Measures (Tokyo Rules) at the 0.5 level of significance because the
probation officers of all levels have the opportunity to participate both domestic and
foreign observe activities including seeing the actual action. Therefore, the probation
officer can adapt the knowledge and experience gained from the observe activities to
improve and get more effective way to work. It is consistent with the research

conducted by Saichon Siripong (2017) that practical staff development has been
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improved through knowledge, ability and skills from taking action. As well as the
opportunity to study further and see observe activities that affect the performance
teamwork of compliance of the Department of Revenue in the area under the
Department of Revenue Region 9 and consistent with the research of Pichaya
TemWong and her group (2015). It’s found that the progress in the job affecting the
performance of teacher in child development centers under local administration
organizations Khon Kaen. When teacher is given the opportunity to get further
education or observe activities, That will increase the performance of teacher to care
the child.

3. Education factor was found to be associated with Non-Custodial
Measures (Tokyo Rules) inversely at the 0.5 level of significance because of stress,
boredom and fatigue from education and work. As a result, probation officer have less
time to manage and control quality of work. Moreover, higher education, probation
officer will focus on their own progress by transferring tasks. This is another reason
for the continuity of Non-Custodial Measures action. This is in line with the concept
of Trirat Phocpalakorn (2010, p. 4: 48-50), which states that education is creating to
learning. In each of Learning, there is the obstacle for the learner and it is discouraging
in the first stage and False plateau. In these learning stages, if they cannot response to
the needs of learner . The learner will not be able to reach the final stage of learning
and that is called in “Over-learning period” which is the stage for individuals to
develop their abilities, attitudes, and other behaviors. This will be beneficial for the
organization's operations to achieve its objectives.

4. Public relation factor was found to be associated with Non-Custodial
Measures (Tokyo Rules) at the 0.5 level of significance because Public relation by the
Department of Probation is an important part of raising awareness about Non-
Custodial Measures (Tokyo Rules). It makes the progress in both academic and
innovation changes which corresponds to the research of Apichai Jatupornvatee (2014)
found that Public relation factor is related to the performance of the probationary
volunteers in the same way. Since the Department of Probation sets guidelines on the
role and duty of volunteers, conduct Justice ministerial rule of Volunteer Proceedings
Act B.E. 2547 to create awareness.
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5. Performance appraisal factor was found to be related to Non-Custodial
Measures (Tokyo Rules) at the 0.5 level of significance because the evaluation of the
performance by the commander at both of the beginning and the high level of the
Department of Probation can motivate probation officer to conduct their work in
accordance with organization goals. This is consistent with the research by Rojjana
Wiangin (2010) found that human resource administration process in the performance
appraisal is related to the results of personal satisfy because personnel are satisfied
with their work and willing to carry out the task for the organization's purposes.

6. Benefits and other compensation factor was found to be related to the
practice of Non-Custodial Measures (Tokyo Rules) inversely at the 0.5 level of
significance because the majority of employees are government officer and temporary
employees. And they are less motivated to perform work than civil servants with better
benefits and better compensation. As a result, the willingness to practice Non-
Custodial Measures (Tokyo Rules) was diminished. When a resignation of probation
officer arises, the probationer to become unfamiliar with the new probation officer
including factual information and facts that are not transferable. This is in line with the
concept of Chalermpong Meesomnai (2011, p.1: 30) which says that personnel can
work successfully by the key factor (Willingness). it is derived from Benefits, other
compensation or pay a special salary / compensation fair. That will make the personnel
willing to work or have enthusiastic mind to work.

Objective 3 is to know the problem and obstacle in human resource
administration and Non-Custodial Measures (Tokyo Rules) action in Probation affair

The problem and obstacle in human resource administration in department
of Probation

1. The recruitment was found that the problems and obstacles of the
manpower frame of probation officer consistent with the probation mission. And there
is still a problem of the job rotation of the probation officer from the government to
other government officials. This effects to the continuity in the operation of the
Department of Probation. It is consistent with the research of Nontajit Netpukkana
(2012) found that the structure of the Department of Probation is according with the
current role of the current job role. Therefore, it cannot support the workload and

vision which are set. And management policy is always changing due to the complex



UUNAINGIY UH1INeIAeNTAa ARLY. (1Y IINGWATNUYATITY) / 201

nature of the work including doing things that determine to make the advancement of
personnel by being regardless of the long-term impact.

2. Human Resource Development was found problems and obstacles with
delay in orientation. That makes the probation officer who is a civil servant doesn’t
receive orientation immediately after putting in a position. Moreover, the probation
officer who is government officer and temporary employees can’t receive a chance to
participate an orientation. And It was also found that the training wasn’t in accordance
with the task of Non-Custodial Measures (Tokyo Rules). Therefore, the probation
officer who is government officer and temporary employees lack of the knowledge
and skills of Tokyo Rules including less participation in the exchange of ideas from
the seminar . Further education of probationers is an obstacle to their work because
they are not encouraged to leave for further education. There is also the problem of the
resignation or transfer of the work of the probation officer who got the scholarship
upon completion of the work under repayment for my scholarship. Finally, there is the
problem of teaching staff who lack of knowledge about Non-Custodial Measures
(Tokyo Rules). And there is a problem with public relation, which is in accordance
with the research of Sontaya Phujaphon (2011), found that Department of Probation
lacks of human resource administration database which is accurate and Modern. That
database is used to make decisions of human resource administration in recruitment,
selection, appointment, human resources development, promotion, relocation and
other human resource administration activities. There are also delays in operation and
lack of proper analysis and showing of productivity of personnel. In addition to
communication within the organization, channels of exchange comments, suggestions
and complaints including answering questions about human resource administration
are not easily accessible and not receive timely information.

3. Personnel maintenance was found the problems and obstacles of Non-
standard of performance appraisal in civil servants, government officer and temporary
employees. Moreover, probation officer who is temporary employees don’t receive
special compensation, adequate benefits, welfare and overtime pay. This is consistent
with the research by Sontaya Phujaphon (2011), found that the success of the human
resources administration effectiveness in the overall level is low. It is likely due to the

fact that the Department of Probation still lack the way to maintain the important
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personnel for the organization. Moreover, the implementation of performance
management system to evaluate the performance of personnel is unable to measure of
the real performance of personnel which is consistent with the research of Nuchsara
sangpituk (2009). It was found that the staff of Probation organization received
welfare and less money if they were compared with their responsibilities, the workload
and the assigned tasks

The problems and obstacles in Non-Custodial Measures (Tokyo Rules) action

1. The insufficient budget : There were problems and obstacles in the
budget and internal organization under the Department of Probation which are
insufficient because the existence of important activity projects for probation officers
and probationers regarding the implementation of Non-Custodial Measures including
the budget for the manpower frame and the special and overtime payroll. That is
consistent ASEAN plus three conference on probation and non-custodial measures
(2013 : p 142) which shows that when the number of cases increases, Department of
probation will face to budget problems. It must be admitted that the budget allocated
from the government limitedly. Therefore, the Department of Probation collaborated
with local communities to encourage community participation in support, vocational
training, employment, and rehabilitate for the good person to the society.

2. Heavy load of work : There are problems and obstacles in manpower
rates that were inconsistent with number of the workload. It affects the performance of
the probation officer to get higher than Office of Civil Service Commission’s standard
determined which corresponds to the research of Korakoch nakvichet and group
(2013) which “studied the study of the patterns of rehabilitation of offenders in the
communities by community participation” found that the Department of Probation was
heavily burdened to the increasing number of missions and is responsible for
rehabilitating offenders, all ages and all types, in the community including drug
addicts under the Drug Abuse Rehabilitation Act BE 2545. There is also a mission to
help the offender after they were released. By resolution of the Cabinet in B.E. 2544.
The number of offenders who entered the probation process on all missions is
increasing consistently but it doesn’t accord with the manpower frame which is

reduced by government applying to master plan to reform the bureaucracy.
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3. Policy of Administrator : There were problems and obstacles in the
change of Administrator's policy regarding qualification in recruiting probation staff,
and lack of continuity in the implementation of Non-Custodial Measures. It
corresponds to the research of Nontajit Netpukkana (2012) found that the Department
of Probation has a problem of Administrator’s policy change and that makes the
structure to not be adjusted to suit the changing circumstances. In terms of operational
processes, the Department of Probation also lacked clear administrative guideline and
continue to apply the same policy and management repeatedly. Moreover some policy
is still outdated for the changing circumstances and effects The past policy of
Department of Probation Administration to face many practical problems and is
difficult to solve.

4. Operation : There were problems and obstacles in the high rate of
probation officer rotation which made the probationers unfamiliar with the new
probation officer. Moreover, government officer and temporary employees rarely get
training opportunities. It will make probation officer has the basis of knowledge and
understanding of Non-Custodial Measures in the different way .And, it affects
performance and efficiency in conveying performance data that government officer
and temporary employees neglects quality workflows. This is in line with research by
Nontajit Netpukkana (2012) which is found that the performance on the duties is not
clear to the probation mission. Also, most of the probation procedures are lack of
linkage and integration in the operation. And, too much paperwork from the traditional
management policy repeatedly. The policy of the Department of Probation has faced a
lot of practical problem.

6. Recommendation from this study

From this study and research summary in HUMAN RESOURCES
ADMINISTRATION FACTOR RELATED TO TOKYO RULES IN DEPARTMENT OF
PROBATION. Researcher propose to policy recommendation, practical recommendation

and recommendation for further research in this issue follow as
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6.2.1 policy recommendation

1). The implementation of Non-Custodial Measures will achieve the target if
Department of Probation pay attention to the budget-driven plan by focusing on
innovation that improves performance for reducing workload of personnel. And,
Department of Probation should promote Non-Custodial Measures which is never used in
Thailand including creating pattern and guideline of Non-Custodial Measures clearly and
being easy to study and apply .

2) Department of Probation should uplift the importance and standard of
human resource administration. It is a big issue that the government should contain in
Long-term plan of ministry in order to probation officer who is the main for driving
Non-Custodial Measures get the development, knowledge and skills about Tokyo Rules.

6.2.2 Practical recommendation

According to the human resource administration within the Department of
Probation from this research. There are three main obstacles, namely Problems and
obstacles in recruitment, Problems and obstacles in human resource development and
Problems and obstacles in human resources maintenance. Based on the findings,
suggestions for improvement are proposed follow as

1) It should promote multidisciplinary work by recruiting probation officer
from academic profile related to job qualifications. In addition, the Department of
Probation should increase the manpower rate of civil servants to accord with the
quantity of Non-Custodial Measures work that are likely to increase due to accretion of
the agency responsible for suppressing .

2) It should promote the development of human resources within the
Department of Probation at every position. In particular, it should increase the
opportunity to observe activities, to promote public relation and performance
appraisal. And it should give chance for the probation officer to study at a higher
level. This is due to the development of human resources within the Department of
Probation which affects the practice of Non-Custodial Measures in a good way.

3) It Should focus on strengthening relationship,. Stress management and
creating incentive of performing work by giving welfare or other benefits to the
probation officer in order for talented and experienced personnel will work with the

organization a for longer.
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6.2.3 Recommendation for further research

1) Research should be conducted on the development of indicators for the
implementation of Non-Custodial Measures to benefit other agencies that treat offenders
uncontrollably. The indicators from the research can be used to monitor and evaluate
performance in Tokyo Rules..

2) There should be a study on the relationship between the factors in three
sides of human resource administration within the Department of Probation with the
variables in three groups of Non-Custodial Measures in order to obtain more detailed
research results and we can use the results of our research to compare and find more
discussion from this research.

3) There should be a study on other factors that is related or affects to Non-
Custodial Measures (Tokyo Rules) such as the organizational structure design,
participation of the probationers, etc., in order to consider whether the factors are
related or affect Non-Custodial Measures (Tokyo Rules) and how can such studies be
improved and developed for agencies that use Non-Custodial Measures (Tokyo Rules).
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