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THE COMPETENCY OF YOUTH TENNIS’S COACH
THEERANUCH NARMLEE 5436180 SHSM/M
M.A. (SPORTS MANAGEMENT)

THESIS ADVISORY COMMITTEE: PRAM INPROM, Ph.D. (PHYSICAL EDUCATION),
NUG-ROB RAWANGUARN, Ph.D. (VOCATIONAL EDUCATION),
WANCHAI BOONROD, Ph.D. (PHYSICAL EDUCATION)

ABSTRACT

This research study aimed to explore the competency of youth tennis coach with
the application of Delphi Technique by collecting opinions of 20 expert tennis coaches or
coaches in Sport Science with the open-ended questions in the 1% phase and arranged in the
sub-titled and eliminated the redundancy to create questionnaires in the 2™ phase with the use
of 5 level rating scales. Data were analyzed with Median (MD) and Interquartile Range (IR)
and Md-Mo.

The research findings suggested that the competency of a youth tennis coach
should be classified into different levels relevant to anatomy, physiology, movement, exercise,
psychology, nutrition, sport science, sport injuries, first aid, tennis skills, simple coaching
technique easy to understand in both theory and practice, communication, ability to try out
new training techniques, development and system integration as well as being the advisor and
problems-solver for the athletes so that the acquired data and technology could be applied
appropriately with proper training explanation and improving the athletes’ skills. These also
included the training steps, identifying the challenged training target and immediately
rectifying his training situation, keeping the promise, performing duty with honesty,
indiscrimination, nice personality, being polite and gentle, dressing properly, using right words and fair
criticism.

This research recommends that Lawn Tennis Association of Thailand Under his
Majesty’s Patronage should prepare a manual for the sports coach, especially the youth tennis
coaches for self-improvement in knowledge, skills, capabilities, and characteristics as well as
assessing their competency on a regular basis.

KEY WORDS: COMPETENCY/SPORTS COACH/ YOUTH TENNIS COACH
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EXTENDED SUMMARY

1. Introduction

Human Resources development in today’s modern organization is highly
impacting the organization successful operation, which has been subjected to high
influence of tendency to changes in technology as well as becoming larger
organization that requires competent workforce. Therefore, the readiness around the
employee to cope with changing trend is critically important and absolutely necessary.
The emerging trends in Human Resources Management in the organization mainly
focus more on employee competencies in job performances. According to the
Management Technocrats, competency is one of the factors contributed to the
organization achieving its goal. Many scholars had given the definitions for
“competency”. For example David C. Mcllelland (cited Kriekkiet Srisompok, 2003:
11-16) mentioned about competency as the skills, knowledge, abilities, including
behaviors, attributes and attitudes that employees need to perform their jobs most
effectively in order to accomplish the organization set objectives and goals.

“Competencies” are the combination of measurable knowledge, skills,
abilities and attributes, including individual instill experiences that he or she could
combine all those traits to form own realized how important to find the right person

for the right job and engaged “Competency” in recruiting personnel. It is no
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difference in sports, recruitment for a tennis coach is done similarly. Tennis requires
the active coach who could motivate the tennis player and the Lawn Tennis
Association of Thailand under His Majesty’s Patronage to reach their goals.

Ever since Thailand has produced the World-Famous professional athletes,
the increasing popularity of tennis created Paradon fever at one time. More and more
Thai have gained more interest in playing and watching tennis as well as the vast
majority of parents are eager to have their offspring play tennis to exercise and
possible to enter the tournament for winning in the future due to the success in pro-
tennis.  Furthermore, athletes must be able to cope with the intensity in sport
effectively in addition to sound body, muscles strength, tall body, endurance flexible
body. Therefore, the tennis player must be able to manage own feeling an emotion
effectively. Certainly, apart from the athletes developing own competency, the coach
is the main contributors to the process to build, develop and arrange the athlete’s
competency in the most effective manner which involves laying the foundation for a
person becoming good tennis player as well as training for discipline, socialization,
pulling youth capacity and capability or other who has taken interest in tennis in order
to drawn out the best of his or her sport ability, enabled to win the tournament from
the best practice until becoming professional tennis player and reaching international
level.

A coach is a person who could develop the athlete’s maximum potential,
including purify the body, mind emotion and skills. As a coach, he has many roles to
fulfill, depending on the situation. Therefore, a coach must possess numerous skills
which could be developed from seeking to constantly broaden and updated knowledge
in order to plan coaching effectively as well as bringing maximum benefit to athletes.
Coaching is complicated and involved many factors since training athletes to become
superb sport players requires those who have expertise in coaching, knowledge
required in such subject, including competencies of skills (Sonthaya Silamad,
2009:457-464).

Nonetheless, coaching tennis in the present time could be done casually,
regardless of rules and regulations. There is no requirement for qualified code, not
only knowledge requirement, but also skill, competency and attribute as long as a

coach could play tennis. That is only the basis for opening tennis school.
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The researcher is then interested to study competency of a tennis coach to
base findings as the guidelines for developing a tennis coach competency so that the
current coaches or those who have planned coaching or other interested parties could
learn the suitable attributes for a tennis coach. The findings are planned for further
study guidelines and the Lawn Tennis Association of Thailand under His Majesty’s
Patronage to lay down the guidelines for developing work competency of a tennis
coach effectively and systematically.

2. Objectives

To study competency of youth tennis’s coach.

3. Scope of Research

3.1 As for content, the study covered knowledge, skills and attributes of
youth tennis coach.

3.2 Regarding area and population in this research are 20 tennis coach
experts with knowledge and expertise in coaching tennis.

3.3 The entire research procedures took 55 days to collect data.

4. Expected Benefits

4.1. The agencies in charge of tennis should be able to apply the outcome in
planning policies to develop effective and more competent coach.

4.2. The agency in charge of tennis should apply the outcome to develop
assessment rules to meet the standard.

4.3 The tennis coach could assess the outcome and develop competency

efficiency.
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5. Research Methodology

This research was conducted as a Future Research with the intention to
find tennis youth competency through the application of Delphi Technique to sum up
the opinion from a group of tennis coach experts or experts in Sport Sciences.

Population and Samples

Population in this research are 20 knowledgeable experts in tennis,
competent with accumulated experiences in coaching tennis.

Samples are 20 experts in coaching tennis or Sport Sciences.

6. Data Collection

1. The researcher delivered a letter to 20 field experts from the Faculty of
Social Sciences and Humanities to request their cooperation in the research.

2. Gathered information from various sources to construct the
questionnaire in the first phase (open-ended)

3. Delivered the constructed questionnaire to the field experts for
instrument validity as well as finding for 10C.

4. The first set of questionnaire was amended before taking to the experts
for trying out.

5. The second set of questionnaire was reconstructed by including the
acquired opinions from the first phase to construct the close-ended questionnaire with
Likert’s five levels rating scale.

6. The second phase questionnaires were taken to the field experts for
another try out and later for analysis and further statistical compilation.

7. Data Analysis

The researcher analyzed the constructed questionnaires with the

computerized program SPSS based on the nature of data as follows:
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1. First round question by analyze content from the closed
ended questionnaires and the researcher had classified them in sub-categories to
construct another set of questionnaires in round two.

2. Second round question by analyze general data using the
future statistics to find Mean, Median, Mode and Inter Quartile-Range.

3. Analyze the acquired content for descriptive result
compilation and making presentation in the form of table and essay and later

developing consensus in order to lay the ground for tennis youth coach competency.

8. Results
Overall, the field experts are unanimously agreed that the youth tennis
coach should be competent in 38 areas within 4 major categories as follows:
1) Knowledge
2) Skills
3) Competency
4) Characteristics
Out of 38 areas, total 26 received the highest votes for appropriated
application. They are arranged as follows:
Knowledge
No. 6: Bio-Mechanic
No. 13: Modern technology and body of knowledge in own field
Skills
No. 2: Simple teaching technique, easy to understand and follow
No. 3: Teaching both theories and practice
No. 3: Identify challenge target
No. 4: Communication
Competency
No. 1: Constantly inventing new training technique
No. 2: Having developed and integrated the training system and method
No. 3: Being the counselor for the athletes and helping solving problems

appropriately
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No. 4: Informing athletes accurate and useful information

No. 5: Capable of applying advance technology with training

No. 6: Plan effective and appropriate training

No. 7: Being able to explain correct training steps

No. 8: Knowing to apply training patterns appropriately

No. 9: Knowing to modify or alter invalid atheletes’skills

No. 10: Having technique to motivate the athletes and organization
developing self.

Attributes

No. 1: Identify training standard or practicing target

No. 3: Able to solve problems or show responsibility quickly
No. 4: Maintain firm commitment in professional ethics

No. 5: Keep own words, being trustworthy and reliable

No. 6: Performing duties with honesty and indiscrimination
No. 7: Display opinion tactfully and professionally

No. 8: Nice personality (polite and courteous)

No. 9: Dress properly

No. 10: Making casual conversation with the athletes

No. 11: Criticize athletes fairly

No. 12: Use proper and transparent speech in all occasions
There are 12 numbers received ranking at high level as follows:
Knowledge

No. 4: Anatomy such as body structure

No. 5: Physiology of exercise such as the body functions

No. 7 Exercise

No. 8 : Psychology

No. 9 - Nutrition

No. 10: Sport Medicine

No. 11: Sport Injuries

No. 12: First Aids

No. 14: Open up to the trend of modern science and related to own works

continuously
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Skills

No. 1: Know-how to play tennis well

No. 5: Know First Aids

Attributes

No. 2 - Ability to identify challenge target

9. Discussion
1. Competency of Youth Tennis Coach

1.1Knowledge in anatomy such as body structure because each
athlete has different age, and gender, not only the muscles type, bones, ligament, and
vascular system among others. Therefore, training for one person may not be suitable
for others even in the same sport. Then, proper knowledge body structure should
enable the trainer to plan coaching the athlete. Appropriately, which in turn assisting
the athlete developing maximum potential as well as minimize injuries from training.

1.2Exercise physiology such as body function matching the
Principle of Specificity (Bomp 1993 cited Thummachart Nakapun, 2015) which is the
specific training to develop body strength in such sport. Therefore, strength
development program must be selected appropriately to match the movement activities
on sport skills.

1.3 Bio-Mechanics knowledge due to tennis requires lots of
body movement with fast running, sudden stop and change the direction on movement
constantly. The Bio-Mechanics for the sports coach in order to adapt the knowledge
appropriated with training in line with the Principle of Sport Science. If the coach
designs the training program to be in line with the Bio-Mechanics principle then in
each training the athletes should learn the effective movement technique and thus
reducing the physical injuries as well.

1.4Knowledge in proper exercise which divided into 5
patterns, namely Isometric Exercise in which the coach should realize that tennis is
mainly Aerobic Exercise, but it also involves Anaerobic Exercise sometimes such as,

serving and hitting the tennis ball that must engage the explosive power of muscle so
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that the coach could apply this knowledge during the training, including warm-ups,
increasing muscle strength and endurance for athletes to be ready for the tournament.

1.5 Knowledge on Psychology has been applied in sports to
develop athletes, leading to the sport development both theory and practice so that the
athletes that had been trained by the coach as well as gaming self-confidence and
confidence in the coach to follow the establish strategies with strong determination,
firm belief and concentration in the tournament (Nattavut Klinark, 2003:1).
Moreover, a good coach must learn how to motivate athletes to concentrate on training
which should be done continuously. The coach should then be able to motivate the
athletes as well.

1.6Knowledge on Nutrition since sport training and
tournament require the body to receive proper nutrition so that the body could convert
those nutrient into energy including the athletes consume proper diet before between
and after the tournament for the most effective rejuvenation. Then, good knowledge
on nutrition should enable the coach to provide helpful advice to the athletes. This
finding is coincide with the article on Nutrition for Tennis players by Jongjit
Ungkathavanich (2004:231), who mentioned that in the attempt to aim for sport
excellent, the success originated from scientific development in all areas of sports in
which widely accepted that foods and nutrition are the major contributor to successful
tournament.

1.7 Knowledge in Sport Medicine because during each
sport training or tournament, the athletes may receive injuries, including self-
prevention to avoid injuries from training or tournament as well as post injury
rehabilitation knowledge that the coach could advise the athletes and plan training to
minimize injuries that may happen.

1.8 Knowledge in Sport Injuries: According to Pichit Ruthujun
(2004:172), sport injuries could happen to any part of the body depended on the
location of injuries when certain body part that engaged heavily on certain activity was
damaged to the point that it might limit the athletes” movement and opportunity. Even
with slight injury, the athletes may lose his or her opportunity to train or compete in
the tournament, especially if the injury is so serve that could mean the end of playing
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such sport. The coach must know the preventive measures and take the precaution
knowing the cause in advance besides giving athletes to treat the injuries.

1.9 Knowledge in First Aids when the athletes received the
injury, the coach must provide initial medical assistance to lessen the symptoms. This
finding is coincided with the study of Pichit Pultujun (2004:172) who stated that first
aid and treatment are the utmost important issues, especially proper treatment would
ease the treatment and reduce dangerous impact from injury. Certainly minor injury
could be treat by athletes themselves or the coach.

1.10 Knowledge in modern technology and body of knowledge
in own field because in today world, there have been advances in the field of Sports
and Sport Sciences with techniques innovation or new sport training techniques.
Therefore, the coach must constantly seeking new knowledge to keep up with the
current events and also effective planning, transmitting, and practicing to promote and
develop the athletes to reach his maximum potential.

1.11 Exploring the academic tendency more modern and
relevant to own work consistently. By doing so, the coaching techniques more

effectively.

2. Skill competency of Youth Tennis Coach

2.1SKill in Tennis: The coach should have strong fundamental
knowledge in playing such sport in order to develop the overall training schedule and
practice as a good example for the athletes to follow as well as being the inspiration
for success model.

2.2 Skill in Coaching or coaching techniques: These coaching
techniquesshould be simple and easy to practice which is the critical skill to make the
athletes understood the training procedures, enabled to from point of view, easy to
understand and could follow such practice correctly.

2.3Coaching skills both theory and practice in which the coach
must seek more knowledge from texts and academic document to increase own
knowledge as well as having the skills in transmitting the new-found knowledge to
athletes. This finding is in line with the beginner and intermediate players coaching

that mentioned good coach needs good skill, knowledge and attitude.
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2.4Communication skill which is the ability to communicate
with various agencies to receive information related to tournament, including the
conversation with the athletes and their parents so that information received could be
transmitted to the athletes for his own benefit such as finding the sponsor for the
athletes entering competition.

2.5First Aids skills is the primary medical treatment on injury
that may happen from training or tournament which in line with Vuthipong
Poramuthakorn (1994) who mentioned that injury from exercise is the accident that
could happen all the time and in some case the athletes or the coach could administer
first aid themselves without seeing the doctor. However, first aids must be
administered correctly, then, the coach must be knowledgeable in sport injuries, cause
of injury, how to apply first aids and the use of normal medicine. In addition,
knowing the cause of injury is another preventive measure to avoid sport injuries. In
this case, the coach should be well-prepared to deal with all injuries, which would
benefit the development of athletes and coach as well.

3. Tennis Youth Coach Training Competency

3.1Try out athletes to develop their full potential. This idea is
in line with the concept of Arporn new training techniques which requires the coach to
seek general knowledge and knowledge on Sport Sciences to adapt for appropriate and
advance training techniques in order for the Chumniyom. (cited Pipat Kondee, 2014)
who had mentioned that one of a coach attributes is the need to search for new and
creative training techniques consistently.

3.2Develop and integrate the system and training steps by
practicing training regularly so that the coach could easily identify the target or
training direction better.

3.3Being suitable counselor for the athletes because the coach
is the one accumulated knowledge and experiences appropriate for training apart from
being in a long period of training. When both the coach and athletes have developed
liking to each other, they are able to form the close relationship that enabled the
athletes to ask for advice from the coach with complete trust in all matters, not only
personal affairs, but also learning, training or tournament and all the helpful advice

that the coach could give the athletes.
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3.4Provide correct information that could benefit the athletes
since the coach has already seek knowledge and new training techniques, which
enabled him to transmit these advance knowledge to the athletes.

3.5The application of new technology in training by the coach
should make the training more effective and helpful. This concept is coincided with
the idea of Tawat Verasirivat (1995) who had concluded that a good coach must
constantly seeking new knowledge to broaden his work scope.

3.6Planning effective and appropriate training schedule in
advance should enable the coach to make good assessment as well as being the
efficient training control.

3.7Training steps must be explained thoroughly so that the
athletes could learn and follow the practice with clear vision. This concept is
coincided with the statement from Supranee Kwanboonjun (1998) that the successful
coach must be able to clearly demonstrate to the athletes all visible procedures well.

3.8By knowing to adapt training pattern appropriately through
consistent training, the coach should be able to modify and adapt the training methods
to match each situation appropriately. This concept is coincided with the work of
Taioon Chinthanet (cited Pipat Kondee, 2014:98) who mentioned that a good coach
must be knowledgeable and thoroughly understanding the training theory as well as
being active in learning training and practice consistently. A coach must be able to
apply knowledge from the study with training, just only reading from the texts or
learning from previous athletes’ experiences would not make a person suddenly a
good coach.

3.9 Knowing to adjust or alter inappropriate skill of athletes
because good coaching deals with the advice to improve the athletes flaws in order to
maximize the outcome from each with the work of Anan Uthachue (1993) who
mentioned that a coach must be able to analyze if own athletes possess right skills,
postures and competencies in which level and any possibility of improving such skills,
provided that the improvement must be based on scientific principles, good and
correct movement as well as correcting the athletes postures. These actions should
helps the athletes to improve themselves within the sport sciences principles and in

turn minimize the injuries from incorrect movement.
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3.10Building techniques to motivate the athletes and
organization since good motivation should encourage the athletes to continue with
training and eager to practice.

4. Competency on Tennis Youth Coach’s Attributes

4.1Having ability to identify the standard training target
because training which has met the set standard enabled to measure distinctive
outcome and target in training that should help the coach to follow his plan. This
concept is coincided with the study of Prayok Suthisagna (1995) who mentioned that a
coach must try to follow and achieve the project set goal and his philosophy should
guide him along the line to expedite his effort to reach the set goal.

4.2Having ability to identify challenge target due to each
training required the coach to set up distinctive training target in order to stimulate the
athletes’ eagerness to pursue their goals. Nonetheless, target must not be too difficult
or too easy. If the challenge because too difficult to achieve, the athletes may get
discourage, on the other hand if it’s too easy, they might not be interested in pursuing

their goals at all.

4.3Having ability to solve problems or display his full
responsibility in his action immediately, since each training the athletes may encounter
different problems in which the coach should show his responsibility by taking
immediate action to solve the problem. This concept is coincided with the work of
Tanarat Hongcharoen (1996:21) who mentioned that a coach must be a goal example a
well as willingly accepting high responsibility.

4.4Having firm commitment in the professional code of ethics
by not giving rong advice or misleading the athletes into doing something against the
rules. No matter how high he hopes to win, a good coach must stand firm on his
ground. This concept is coincided with the work of Tawat Veerasiriwat (1995) who
mentioned that a good coach must follow the coaching ethics.

4.5Having keep his wards, being trustworthy and reliable
because a coach is a person who transmitted knowledge in training, being good
athletes to those under his training routine. Therefore, a coach must be a reliable

person who constantly keeping own words. This concept is coincided with the work
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of Supranee Kwanboonjun (1998) who mentioned that good attributes for a coach to
have, namely, morale, ethics and honesty.

4.6 Performing duties with honesty and indiscrimination
because every line of work, the professionals must strictly maintain his work honesty.
As for a coach, he must treat his athletes equally by teaching all athletes
indiscriminately. This concept is coincided with the work of Vassana Unaappisit
(1993) who mentioned that a coach must be a good example for the players and treat
everyone fairly.

4.7Having express his professional opinions honestly because
he is an expert

in his field so this ideas should be reliable and not making
anyone getting in trouble.

4.8Having nice personality (polite and courteous) because a
coach with good personality would make him more trustworthy. A good coach should
be able to impress those who came in contact with him from his politeness, soft
speeches, knowing how to socialize properly, and tactful, dress well suitable for the
occasion.

4.9A coach must be properly dress with the outfit that suitable
for exercise as well as comfortable to wear and allow the sweat to dry, including
wearing clean dress that suit the occasion.

4.10Making acquaintance with the athletes with casual
conversation, which this concept is coincided with the statement of Sport Authority of
Thailand (1992) on the coach close-knit with the athletes should lay the ground work
for successful performance of teamwork. This is conclude by Tawat Verasiriwat
(1995) on good attribute of a coach that he must build informality between him and his
athletes as well as developing good relationship with others besides the athletes.

4.11 Giving praise to the athletes when it is due appropriately
in order to boost their morale and encourage them to continue practicing as well as to
criticize the athletes when he is heading for the wrong direction with polite speech and
gestures because good criticism helps the athletes to take a look at his own action so
that he could use the coach’s criticism to improve his performance.
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4.12 Use proper words and make clear speech to make the
audience fully understand the meaning and in the same direction so the athletes and
coach. Therefore, the coach must have good communication skill, apply psychology
principles to learn the cause of problems as well as knowing how to approach problem
suitable for situation and everyone satisfied with the result, with no animosity. This
concept is coincided with the work of Anan Uttachu (1993) who mentioned that good

communication would lead to good understanding and practice.

10. Implication

1) The Lawn Tennis Association of Thailand under the Majesty Patronage
should arrange the plan to educate the youth tennis coach for long term plan.

2) The Lawn Tennis Association should focus on the skill of tennis players
both theories and practice, using simple and easy to understand technique as well as
opening communication channel, teaching the Youth Tennis Coaches effective
treatment, first aids so they could apply with sport training when the athletes received
injuries during and after the practice, which should help reducing injuries if the coach
has good skill in First Aids.

3) The Lawn Tennis Association of Thailand under the Majesty Patronage
should focus on improving competency of the Youth Tennis Coach in the area
involved new training techniques, system development and integration as well as
inventing training steps, being able to provide consultation and seek solution to
problems for athletes, in addition to distributing proper and useful information.
Knowledge and modern technique must be adapted for effective and appropriate
application with correct and thoroughly explanation on training procedures to
encourage athletes developing themselves following the coach valuable advice that
should favor the potential youth tennis players.

4) The Lawn Tennis Association of Thailand under the Majesty Patronage
should focus on developing the coach’s attributes by establishing the standard practice
or challenging target, solving problems and displaying immediately, having
professional code of ethics, keeping own words and performing with honesty and

indiscrimination, expressing opinions truthfully, having nice personality courtesy,
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properly dressed, using correct speech, making casual conversation with the athletes,
criticize fairly so the athletes could truly benefit from training with the professional

coach, qualified and well trained for being true sport coach.

11. Recommendation for further study

1) There should be additional studies on tennis coaches in different levels,
general or national levels to yield outcome that could be applied with development
tennis coach competency in all levels.

2) There should be additional study on the tennis youth coach’s
expectation and true function in other’s point of view and those concerned parties in
order to compare the study results whether the present tennis coaches are competent
and in line with the training requirement and how just to further develop appropriate
guidelines.

3) There should be additional study on problems encountered by the coach
himself during the development of tennis youth coach besides other critical issues and
the recommendations.

4) The standard assessment rules for measuring the coach competency

should be determined for further appropriate competency assessment.
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