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THE BIG FIVE PERSONALITY DIMENSIONS AND CONFLICT MANAGEMENT
STYLES OF REGISTERED NURSES IN AN AUTONOMOUS UNIVERSITY
HOSPITAL, THAILAND

JATUPORN OUNPRASERTSUK 5537538 PHPH/M

M Sc.(PUBLIC HEALTH)

THESIS ADVISORY COMMITTEE: BHUSITA INTARAPRASONG, Ph.D.(DEV.
ADM.), JANYA PATTARA-ARCHACHAI, Sc.D.(BIOSTATISTICS)

ABSTRACT

This research is an expalanatory research with cross-sectional survey. The
research objective was to explain the association between the Big Five personality
dimemsions and the conflict management styles of registered nurses at an autonomous
university hospital in Thailand. The sample group were 412 registered nurses in 11
workgroups. The sample group was selected using proportional stratified random
sampling without replacement. The data collection tool was a questionnaire. 386
questionnaires or 93.69% were analyzed. Data were analyzed using Pearson’s product
moment correlation co-efficient, chi-square, and multiple regression analysis.

The results revealed that most of the registered nurses had
conscientiousness and chose the compromising style in conflict management. Age and
tenure had a negative association with conflict management style. Personality of
registered nurses had a positive association with accommodating and compromising
styles and had no association with collaborating and competing styles. Neuroticism
could explain 5.20% of the variance in the conflict management style of registered
nurses.

The recommendation for the high level administrators and nursing
administrators at an autonomous university hospital is to establish the Big Five
personality dimensions policy, coaching policy, and aesthetics policy.

KEY WORDS: BIG FIVE PERSONALITY DIMENSIONS /
CONFLICT MANAGEMENT / AUTONOMOUS UNIVERSITY
HOSPITAL / THAILAND
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ngui 5 Wuwinige lv 1avies lstigaanne Tausssuasesssu i
ANMUSUAAFD (Concientiousness)

1 1 a a 4 a
Greenberg andBaron17 namIYna ﬂﬂ1Wﬁ@§ﬂLLUUﬂJ’E’NWi‘|@ NITUNNDITUULASAIIUAA

A 2w ' ) A Y
Nuanseonu il uanHULRNIZLAZADUYIIAIN (Stable) AVFTUAIIN
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(Behaviors)
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197 MIUAINe Mna asenaud lnamssvlenuaudiunas lvauninmelu sunaeuilu
Y I
MNaNYAINA
Y a A a [l [ ~ Y 3 K
a7l 1dynannmiAe HasIWVDINYANTTUAN 9 YeauaazARaudas lTITuD
AN UAUNNIZYDWAAZYARDFIANTOFUNA IAINENHULNBUBNITY MIUAIAD AN
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1.2 anuiwinveyadnmn 5 3ia
v a A Y= 4 Y o 9 a .
Wniamen ldanuAuaIaszuutag Insed 19meyAanm I (Personality structure)
1= v a A 1 9 9 a o 4
Al a.A.1962 1indnnentnangu lasiusm Iassad wvesyaannmlagaunsoinesfilsznou
fid1An 5 152 M3 (Five factors) ®30139n1 “Big five”
. I an dy A A a = dya' 9 A 10
Five factor model A/ UNANUFIUNOTLNOYAGNN VDI AAA MR T UALLID Allport
MmsAnp eI a 11911 Webster’s new internationaldictionary U5zt 550,000 /1 W5 o3
Y Y o A a a o YR R A A Aa s Y]
laadndnnuaauniuauneInuaNuawT0aninAanazdun 9 YoINgANTTUNYBETINIGD
sz 18,000 AVAMANYUY

[

k4
@ ) o o a a 4
1N Cattle” 1831A 194 Allport $1149% 4,500 A1 wndnen Taeldmaliamsnses

4 . A A Y 1 o Ao A o 9
p9Alsznou (Factor analysis) NBNABDINTICAANGUATNNITUIUNADITUIUUDYN Tﬂﬂmiim
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U o A Y xR o L] U = [ [ 9 1
NANAINUANINHNITAA AN (Synonyms clusters) ag“lunqumamu Iﬂﬂfﬂiﬂﬁﬂ‘ﬂﬂllﬂ 35Ny
s
12 oanilszney
1 . 24 o 1w = o v 1 ] v A
#1941 Tupesand Christal uWﬂ@Mﬁ’JLLﬂi‘U’O\‘] Cattle ul‘]Jﬂﬂ’]sﬂﬂ‘UﬂQiJﬂu@lN KU UNTIU

v A Y A Y a 9 = v a A ana I 9 a a 4 1A
UNUU IﬂﬂﬁlﬁLWﬂquu!Wﬂ ﬂiNﬁ'@uﬁﬁ’ﬂuﬂﬂﬁ?ﬂﬂ?ﬂauﬂlﬂu&!ﬂigmu AANITAATICHT NI

Uy

mﬁﬂszﬂauuﬂﬁﬂmw 5 4ia laun Surgency agreeableness dependability emotionality ti01¢ Culture

UIABINUIITAININGAD EysencksandEysenck™ IaanenIaaldnTesiiodanai

Aa &

dgl Y 2 a =2 ' J a = = ' my
ﬂluﬂWﬂi@W]i}ngﬂaﬂﬂWW Nﬁfﬂiﬂﬂ}l1W°]J'JTE’Nﬂ‘IJi%ﬂf‘J‘UVINL!ﬂﬁﬂﬂ"IW?J 2 UN PAUTININ Big
two” ‘]J‘JS:ﬂ@‘U@S]}?EJ Extraversion/Introversion i8¢ Neuroticism

Aanad

NAMINUMIUNLINATUAUMIUATIZY IATaad unnyaanmwiinan 2 idne ms
9 o =2 9 A A 9 S o 09: 260 ¥ o :ll
a5uA1nnnLYnIy wagmsane laemsds 1unsoslon1elAngug @91 Norman™ laima 2
puIMandnes iy Iagly Self report questionnaires 5}ﬂuﬂaﬂﬂ1Wﬁ1NIﬂﬂﬁ%N Five factors
Y ) X
model ao1n1iu 1ATIINIaINnenALDY o AnyILaziau1ee19Ae1iou¥ Y ChaplinandBuckner”
@ a [ awv 1 I Aa & o a 1
[duaMIIAYAANN NI INGNEM Hdea 19 ponilu 5 U@ FelianvuziFaanuazanluuaag

s A
09nseneuluaisian 2.1-2.5

v 9

M319f 2.1 yaanamuuumsnnudou 14 (Agreeableness)

u

anYMSITIVIN (Positive) an¥uzIBIal (Negative)
1ATNIN (Friendly) VAL (Critical)
Samilefudou (Cooperative) RUIRYINY (Irritable)

q MNGeVT o8 (Gentie) "luq NN (Disagreeable)
DUYU (Warm) (RE1Y (Cold)
W é}’ed) u'ld (Agreeable) Lﬂuﬁmg (Unfriendly)

fan: Chaplin WF, Buckner KE. Self-Ratings of personality. Blackwell Handbook of Social Psychology;

1988: 541.
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q’ a 1 d‘ A . .
TN 2.2 YAANNTNULUUANVUUFDND (Conscientiousness)

ANHMZITIVIN (Positive)

anyazI¥Ial (Negative)

waw'la (Depenable)

137218 (Reliable)

o

98 (Honest)

4
B3
SUNABDU (Responsible)

A |
¥DN T (Conscientious)

YGRGIY (Forgetful)
1@u1ae (Careless)
a1 lvia (Negligent)
14187 (Undepenable)

Ulilq 359 (Dishonest)

fan: Chaplin WF, Buckner KE. Self-Ratings of personality. Blackwell Handbook of Social Psychology;

1988: 541.

4 a o L4
ﬂ'lﬁ]\‘iﬁ 2.3 YAaNNWLUUANUNUAININDITU (Emotional stability)

AaNYULITIVIN (Positive)

anyazI¥Ial (Neativeg)

NoIN1E (Relaxed)
A <
AYNIBNIEU (Calm)
HUNUUY (Secure)
UUAI (Poised)

I laaay (Composed)

A Y

AUIAU (Excitable)

N4ANIA (Restlesss)

29nN99a (Nervous)
=

IN58A (Tense)

Taisiuna (Insecure)

fan: Chaplin WF, Buckner KE. Self-Ratings of personality. Blackwell Handbook ofSocial Psychology;

1988: 543.

d’ a o u
AN 2.4 YAANNNLUUNTEDUTUIMNUTITY (Culture)

ANHMZITIVIN (Positive)

anyazI¥Iau (Negative)

IUAUINST (Imaginative)
lsiarandos (Polished)

vianuray (Intellecturl)

NIMNA (Direct)
ANAU (Down to earth )

¥ ¢ (Simple)

4
HUszaun1saiunn (Sophisticates) Ne1 (Coarse)

fan: Chaplin WF, Buckner KE. Self-Ratings of personality. Blackwell Handbook of Social Psychology;

1988: 543.
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M50 2.5 YAANM WU SITIANEA D (Extraversuion)

aNHULITIVIN (Positive) an¥azI¥Ial (Negative)
WY N9 (Advanturous) 523A529 (Cautions)
¥oUDONTIAN (Outgoing) dIUA7 (Reserved)

o = ' .
(Jainy (Open) ST "lnw“mn (Slient)
B19%A (Talkative) IHUH (Distant)
WAATI Tdasan (Outspoken) AREVAY (Withdrawn)

fan: Chaplin WF, Buckner KE. Self-Ratings of personality. Blackwell Handbook of Social Psychology;
1988: 544.

@0N1 Digman ﬁﬂy1wmmﬁ'muﬂﬁﬂmwﬂmﬁmiwﬁwudw Tﬂiqa%’nﬁrmmmm
yaanmwlidngiudlvajuiodn d T EJ’eJiJll’eNﬂ‘iJi”ﬂﬂ‘]JTlﬁmiU 5@ Ao MIUTAIAY/
s Lﬂ A7 (Extraversion/Introversion) N34 ”Iﬂ‘Iszi’)uulﬂ (Agreeableness) AU Y i’)ﬁ ® (Conscientiousness)
mmﬁummqmimf (Emotional stability) oz aa ﬂﬂluﬂlﬂ (Intellect) ﬂélﬁmﬂﬂaju McCrae and Costa’
I&uisnguynannmesmilu 5 {id Seniyaannin 5 i@ (The big five dimensions) 15znoUAY
ANBUZYATNNIN 5 LU AD uﬂaﬂmwuuumwmsﬁﬁhégu (Agreeableness) JAANNTNLUL
Iad1in (Conscientiousness) uﬂaﬂmwgmmﬂmwa (Extraversion) uﬂaﬂﬂWWLLUUW%ullW’J

a a [ d
(Neuroticism) LLﬁ%°Lq|ﬂﬂﬂﬂWW!L‘U‘ULﬂﬂi‘Uﬂizﬁ‘Umim (Openness to experience)

ao % AA A = A a Y 1 a
\‘]'ll!']%flblu'ﬁllﬂlliﬂ 9 Wlillllﬂ'liﬁﬂl&l'lli'ﬂﬂuﬂﬁﬂﬂ']WhlﬂLﬁu@'J']uﬂaﬂﬂ'lW
I v 9y v v Aawv 9 U @ td
SUEN!,‘]J°L!Waiﬂﬂ’lﬂﬂiillwu‘]zlmgﬁﬂ'lwu')ﬂﬁ’E'Jll Gl,u‘ﬂfﬂimuum%fflwmmﬁuiﬂuﬂ%%ﬁmum‘sm
] = 1 a Y A (% | v 9 A dgl v v Y 9 o t4
TUNSUAADLAANNTNAIWY LHLDIVNTIAVNANUF UG DUNINYIVU MsUsuaa A ugoumsal

3 =] ~ dgl Y 1T v W A
HU ] NYBUNNINUVUAIYTUNUAINUYUN 2.1

v J
NTIUNUG
YAANNN
anmuiAdoy X
Y 4
adgerorumsal

UHHS) N 2.1 ilmwmammaﬂmw

=\

fian: qwiil aqug iy, wadnssuvesdnsaie Tuy: uuIAauazNgy; 2552: 94.
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= 4 a 29 9y a v Aa 1 a 4
gl agugnie” laesueildeniinadeyaanamilsznoudie
v 9 o W 4 [ = 1 dy
n3suug anmnadoutaziliioaniumssimsnsivazidonne 1l
Y
1. AITNNUSF (Heredity)
Taondgnez lasumsneneagudnyuznaeed1ann
WoUULAZUTINYTH
[ ] I ] 1
1.1 anbarnemen i my duaugdvg augals
< Y
16N AU
1.2 szauaaiyg 1319 WD31gNUBINTUAT?
A 1) @ = Y Ao = = A ] ]
nuweruunueineziszauaailyd magnaiamise el
dy t4 a 1 = J
1.3 WugIunNeIsuaiiazdale wu msloisual
A ] = =<
BoNIgY ReuuTy
2. aMNIAAdN (Environment)
Y} A =R Y
ammnadenluniaznandeanmnaaeulumsousy
dy [ v o =\ 1 o Y Aa
@eag lunseunia Taammzludedn AseunsI9zling IAsnIWEMINALINTNRATUYATNNIN
&' d? = A = aAa A 1 u’j = a d‘
wazio Tayu IsaTeunsoanuanyazioninadoyanaiiy q lasdouanyaza1v1I3
= ] o Y = a A 1 ] Y [ &
Anyvzuumnzildyanalianyuznganssuuazyuuesiuanaanu 1a lusgaumnil
9
wonnntiuammnadonlugdaiionTudean Sausssy
k4
UsznalNoNTnaod 1 uNNABUITNAT U NiAUAR tazmtouveInu ludinuiusuniy
(Y] d
3. tavsae1un15e! (Situation)
UnfyaanmuwueInLIzldnyazANIE ai 1D (Stability
. 1< 1A a A 1 @ a Y Y ' s (A
and consistency) anvz WU NTNANTINAUANATLoen UMy Tddeg Tuaoumssinulaeu
a ] da { o w ] a 1 [N
Ton@usu Tugamsaifies nsdindfgun 9 u a.5.q0 Tagdnaszwann aneodao
v oY o o s o a a sda .
iR azEeUT e Jadeanumaal ozl umsn T aF@UMIAI NUANUANIZINZ (Specific
. . 1 @ a3 = a o A
situation) 151 AW neldusaTudlsemania@enazlinganssumsdusoignmgnngasns
' vy =} = A o I =\ a a .
nned e ldmlounuade nieluuwanumsalawmsinaglinganssuluFealnilos (Defensive
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behaviors) 1NATUFIZLANA1 T Inan UM Tailng

v
aA U

1.3 mofaazngu)ingivesnuynanmw
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= o a 9YyY a = 9 a A o = =< o
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1. NOUHNGUAMANYUE (Trait theory) ILINANMIAUANBUZVOIYAAA
<3| o ' = Y 4
L‘].]u@'”lﬂiy!ﬁb’u NHHYHUDIDANDIA
= 1 a A J . = J dyd =
2. NOUYNGUINIATIEH (Psychodynamic theory) NuR Tunguiine naug
A o Jd J = J
YOI UANI08A tagnguNVeInITa NanIvY
2 ' a .. = 1 dyd =
3. NOUNQUUYBEIEY (Humanistic theory) N1 lunquilitlungu])
@ v o Jd 4
VNIUNNUBITUNUDIFU VIE]Hf]"U@QﬂJTﬁIﬁ’J
= 1 a . = 1 dy A =2
4. nuRnquilszanuilen (Intregative theory) N IUNGUIINLANKN
a 3 4 a @ a [ a !
UAANNTNUDIYAAATINDTITNY ﬂ'ﬂllilﬁﬂﬁﬂﬂﬂ AUAHN AITUAIAT N Lla$Wf]ﬂﬂ3'illﬁLLﬁﬂQ@i’)ﬂ
~ J a 29 =] add A o QA 1 [ '
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Ap N Ay taznguf eyl

1.3.1 NQuNgufaenan
aa A 4 a o 4 4 |
1. NYEHINNATIZHVBIBNITUANTBYA (Sigmund Freud)
J I v a a % 1 a o 1 { a 3 o
WsosailuinIninganuees TuaueNYAINNIMNLAZMINTERAN 9 IiNaTugniviualag
Tnsea$ha 3 0819 141 1d, Ego 11ag Superego

a < v W @ g
1d #3009 WU NAUNNINT YA AN UTIY
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a J 13 @ a [~ a 19 o 1 1
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Ego #3500 1n funnzatauvosny q duaziy
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. ' Y A Yy YR a 9 < 1 =S KR 1 dy
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2. NOBYURIFAAOU (Sheldon)
v o 1 1 a
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1 1 a c?/’ = A 9 v Y ]
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¥OUANNGY ANNTN youRvzilugamnnnIuugi
] <
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1 ' F)
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LazUaUNAVYN
1 Y] o 4 1
uiMANUFUIRUT TN IasIad1ananeMNUeIAY
a @ 1 9 [} o 1 9 o 1 [ 9 9
uaznganssuds ldansagyd Idededanuy uasnedessonsun JatoneauIassadiana
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3. NYBYVeINITA AR (Carl Gustav Jung)
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<3 Y] I dy o
3.1 UINUAI (Introvert) 11 UNINVOIE B0z |5
aeanusziasz e hiaulesemsdhaman veulendedaufe youihnuau@e) sanu
] Ao A I 12Aa A ] =K o I @
aonuni dunadey lulisninane gadueadlunan
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1.3.2 ngungufadielvia
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qmil agugnily” nandelaseadnvesyadnnmauuuifaaie
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1. UUIAA 5 UAYDYAANNIN (The big five dimention of

a J a @ 13 ' Y .
personality) autuIAatyAdNAME T TANLATY 5 nqu AvlumI19N 2.6

MM3197 2.6 YAANNIN 5 1A

YN, anyUTYAANMN
[ < 9 o <3 Y <3 Y =\ v o d I~ a
. NAVURINIIHUND ANHAULMIAUNDL T LAY DUy Boduius viele Wuiiag
1 1 & o I I
(Agreeableness) WIAVUNT 3T FI9LATINUUAUMTITUS He1UAY
1 ==Y =~ v A 9 9 = @ [
. NAUURININAR ianusunasey 191131914 azideaseunon seiiase e
(Concientiousness) AU 1T 790 TUAY FILATINUTINAUANUFZINT

. ﬂ@jumaQﬂawuﬁuﬂquqawiuaf
(Neuroticism)

. NYUUBINITUETAIDDN
(Extraversion)

. NgUYIMIlasl
Uszaumanl vy

(Openness to experience)

faid) R

o 4 o Q o @
AUTUAINIIOITVAL A9 TUAI FI9ZATINUTINAY
M3IANNIIA 1Ay IN35IY
FOUMIUAAIDON FUYAYOUIITIAY 390U NTZAVNTZIN
= v 9 v W S o A 1 a o
Fazasanudwiuansuznua Ry luseugedeulas
dangu Tduauims afeassd sousuanuaalv o 319

o Y 4 PN Y £ Y
aady oornjoorniin Ideaninuindon F39zaseny
9 [ [ d‘ = a Y J o a
dunuanvazh lanuaaasedssa Mauuuua o

luaestimsnasunalas

~ 4 a

4 a 14 o ] a
ﬁ?ﬂ: FWIU THHHYNUY. Wf]ﬁlﬂiill@\?ﬂﬂiﬁllﬂz‘ﬂﬂ: !!H?ﬂﬂ!!ﬁ&‘fﬂf}yﬁ; 2552: 98.

2. UUIAAUOY TheMyers—Briggstype Indicators (MBTI)

9
HAAHATOUATI Myers-Briggs A0 113011a2gna12 11NTOVUUIAANG B YAGNNNUDA Carl
Gustav Jung ITHAUIADIUAUNLYAGNNIN 16 LUVINFIUNEU (Combination) VYOIAMINHUY
1 % dy
4 nQu sl
Ay o AT o g . S
2.1 Ufduiusniaedany (Social interaction) 1111

Y v = 9 A
M5 1¥NA99U (Energy) 00031 923 2 A1 AD
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I @
1) Extroverted 1 ums ldndanuaeuenau
A Y 1ay ¥ =2 o '
aulalanmeuen soumsuaaoen azsoUToas Iaems Igmana uail lavinedanbazy e
{ [ yw ° { (B o o
(Talkative) Audliansazuuuiiinizsouiiaud ludeedue Tawulzdau 1atidszaumsainig
wainmaty
I o
2) Introverted HumMs lgmdsnumeluay Tag
[ I 1 @ 1 4 [
liinesaulaTanmensn veuanudluauad lireuuaatonn soudea1sa8mMIAEU Us Introverted
Iay Y = dy Ao dy o A A [
nil lanunedan1sdo1e (Shy) aunansazuubivouiinuluusseimantou eanuaule
(Concentration) H3eauaanasliluseanauls
[ . I o Y
2.2 M3513 (Perception) 1UMITUFHALITIVTIN
GfJ}’E]iJ“ﬁ (Gathering data) 9wl 2 AU fie
. v 9 I a
1) Sensing Iasm3sudoyamuaNuiueg
o & 3 A g vy Yy 2 a o Ay v
nindszamdudans 5 e ld Iddeyadomanse uazronihunaeIn1snIugNAeaga
2) Intuition ¥ daymanna laszsudoyalae
a A A v o J 9 1 ya o
MINMIANNNII nIoMIFoN Teannuduiuivedoyanis 9 Tagldaauims usativaials
' < ' ° ° A A g a o Ay Y '
lineertluszun lusoushnuiwe vienundlusiwazioen yourhaun laud luilywlmi q
23 uuanmamsdaaule Judgement) 923 2 Aufe
1) Thinking 92 1%1mauazwalunmsfauaz
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EXTENDED SUMMARY

Background and Rationale

In the present day, providing hospital services consists of human resources
who come from a multidisciplinary team and the registered nurses who collaborate
harmoniously with each other. They play a significant role in taking care of the health
conditions of service users. Nursing job characteristics involve constant interaction
with people and are related to human life. Nursing is a job that entails high
responsibility and requires spending the most time in serving the customers.
Customers expect good service but the additional job aside from providing service to
the customers is the need for research in order to become excellent in academics,
management, and to become a learning organization to achieve the vision of the
organization. This is an additional burden to the nurses. They have to rush their work,
service time spent with the customer is decreased, they cannot respond to the needs of
the customers, communication among nurses and customers is reduced which results
in poor relationships, and the jobs are based on schedule. These factors cause them
physical and mental stress and conflicts that may affect their implementation and
could be the cause of lawsuits and complaints®.
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Conflicts can happen in the daily life of people, which cannot be avoided
because of differences in the perception and opinions of individuals. Conflicts always
lead to violence and cause stress, unacceptable behavior, and result in failure in
working as a team." Registered nurses who work together at each ward have different
opinions, values, beliefs, and attitudes. Moreover, collaborating with a variety of
multidisciplinary teams may cause conflicts due to differences in opinions. When
conflicts arise, it may affect image of nurses and the organization. Thomas and
Kilmann® have divided conflict management into 5 styles: accommodating, avoiding,
competing, collaborating, and compromising. According to the study of Gerardi, it
was found that conflicts that are unresolved cause financial, physical, and mental
damage. They also damage the relationship between service providers and customers
and result in a bad reputation and image for the hospital. It is necessary to revise the
conflict management format to make it more efficient so that the results of conflict
management will create satisfaction for everyone who is concerned in every

department and create maximum benefits for the organization.

According to statistics, opinions of customers regarding wards revealed
that the cause of complaints come from customers and nurses, from insufficient
communication, different role expectations, body language of nurses to customers, and
personality differences. These complaints cause dissatisfaction to the customers and
become the cause of conflicts between customers and registered nurses that give a bad
image to the registered nurses and their organization.®

Personality is a factor in the expression of conflict. Each person expresses
his personality differently through tangible and intangible ways. It causes people to
understand and differentiate one person from another. McCrae and Costa’ divided
personality into 5 groups: agreeableness, conscientiousness, extraversion, neuroticism,
and openness to experience, called The Big Five Personality Dimensions. Differences
in people’s personalities depend on each aspect of the outstanding personality.
Allport'™® mentioned that personality is the factor that combines the physical and
mental power of the person that determines behavioral characteristics and thinking.
Thus external behavior is associated with the personality of each person. Therefore,
registered nurses who implement their job in an autonomous university hospital who
have varied personalities will express their behavior and conflict management styles
differently.
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According to the above-mentioned data, it can be concluded that
personality may cause persons to select many styles in conflict management. If a
registered nurse has a personality that manages conflict inappropriately in problem
solving, it may have a bad effect on the customers, the multidisciplinary team, and the
organization. The researcher is interested in studying the association between the five
dimensions of personality and conflict management styles.

Objectives

General Objective
To explain the association of five dimensions of personality which affect
the conflict management styles of registered nurses in an autonomous university

hospital in Thailand.

Specific Objectives:

1. To explain the conflict management styles of registered nurses

2. To measure the personality of registered nurses according to the Big
Five personality dimensions theory

3. To analyze the association between personality factors such as: age,
education, marital status, tenure, nursing department, working ward, conflict management
training, and conflict management styles

4. To analyze the association between the five dimensions of personality
and conflict management styles

5. To analyze the ability to explain the variance of five dimensions personality
and conflict management styles

Hypothesis
1. Age, education, marital status, tenure, nursing department, working
ward, conflict management training, and conflict management have a positive

association with conflict management style.
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2. The Big Five dimensions of personality are associated with conflict
management styles as follows:

2.1 Agreeableness has a positive association with
accommodating, avoiding, collaborating, competing, and compromising styles in
conflict management.

2.2 Conscientiousness has a positive association with
accommodating, avoiding, and collaborating styles in conflict management.

2.3 Extraversion has a positive association with collaborating,
competing, and compromising styles in conflict management.

2.4 Neuroticism has a positive association with accommodating,
avoiding, and competing styles in conflict management.

2.5 Openness to experience has a positive association with
avoiding and collaborating styles in conflict management.

3. The Big Five personality dimensions can explain the variance in conflict

management styles.

Literature Review

Big Five Personality Dimensions

Personality means the specific traits of an individual. It is the sum of all
the behaviors of each person that show specific habits that can be observed externally,
such as the way of dressing, body language, speaking; as well as internally such as
thinking, intelligence, consideration, capabilities, and social adjustment. It is the
specific style of an individual. In the study of the Big Five personality dimensions, the
researcher used the concept of McCrae and Costa’, which has 5 groups of personality:
agreeableness, conscientiousness, extraversion, neuroticism, and openness to experience.
The researcher applied the questionnaire of McCrae and Costa’ because personality is
categorized clearly, uses simple language, and is related to the measurement of the
personality of registered nurses at an autonomous university hospital in Thailand.
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Conflict Management

Conflict Management means to make a person change his concept from
common interest to become a public interest by considering the effect and success of
the organization as a principle. They may use techniques such as negotiation or finding
solutions together that will create the highest satisfaction for both sides. The
researcher used the concept of Thomas and Kilmann® who divided conflict
management into 5 styles: accommodating, avoiding, competing, collaborating, and
compromising. The researcher adapted the Thomas-Kilmann Conflict Mode
Instrument ° consists of thirty pairs of statements because it uses simple language and
is related to the measurement of the personality of registered nurses at an autonomous

university hospital in Thailand.

Methodology

This research is an explanatory research with cross-sectional survey.
Population in this research was composed of 2,726 registered nurses who worked at an
autonomous university hospital in Thailand. The sample group was composed of
registered nurses who worked in 11 nursing workgroups at an autonomous university
hospital in Thailand: pediatric nursing, eye ear nose throat nursing, outpatient
department, surgery, special patient ward, radiology nursing, surgical and orthopedic
nursing, obstretics and gynecology nursing, medical and psychological nursing,
primary care nursing, and cardiovascular nursing, a total of 412 samples.

The research tool employed was a questionnaire that was adapted from the
concept of related theories and translated from the original topics in accordance with
the research concept. The questionnaire was divided into 3 sections: Section 1:
Conflict Management that was adapted from the instrument  of Thomas-Kilmann
Conflict Mode °, Section 2 : Big Five Personality Dimensions that was taken from
McCrae and Costa’, and Section 3: Personal Data. The tools were assessed through the
inspection of the clarity of the contents by 3 academic experts and by testing the
validity and reliability of the questionnaire by using it with registered nurses at an
autonomous university hospital who were not part of the sample group, totaling 30

persons. Questionnaires were analyzed to find confidence using Cronbach’s alpha co-
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efficient. The level of confidence in conflict management was 0.353, and the Big Five
personality dimensions had a 0.839 level of confidence.

The researcher collected the data by sending the questionnaires to the
nursing department so that they would be distributed to the pre-determined sample
group. The researcher set the time for collecting the questionnaires from the sample
group who were asked to mail the questionnaires back in a sealed envelope to the
nursing department. The researcher received the questionnaires from the nursing
department and inspected the 412 questionnaires for completeness. 386 questionnaires
or 93.69% were complete and were analyzed. Data were analyzed by explanatory
statistics and inferential statistics. Data were analyzed to find associations by using
Pearson’s product moment correlation coefficient and chi-square statistics. Ability to

explain the variance was analyzed by using multiple regression analysis.

Results

Registered nurses had an average age of 37.47 years. Most of them had a
bachelor’s degree, were single, and had 1-5 years of working experience. Majority of
them worked at surgical nursing and orthopedic nursing in the general ward and never
had training in risk management. The ones who had conflict management training
were mostly trained in the topic of conflict management, and the least training was in
the topic of coordinating with work/humanity/heart, and peaceful communication.

Registered nurses had the highest Big Five personality dimensions in
conscientiousness, next was openness to experience, agreeableness, and neuroticism.
Most of them chose the compromising style in conflict management, next was

accommodating, collaborating, avoiding, and competing.

Hypothesis testing revealed that:

Hypothesis 1: Age, education, marital status, tenure, nursing department,
working ward, conflict management training, and conflict management has a positive
association with conflict management style.

The results revealed that age and number of years in their job had a low

level negative association with conflict management style. Education, marital status,
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nursing department, working ward, and conflict management training did not have an
association with conflict management style. Therefore, the results did not support

hypothesis 1.

Hypothesis 2: The Big Five dimensions of personality are associated with
conflict management styles as follows:

Hypothesis 2.1 Agreeableness has a positive association with
accommodating, avoiding, collaborating, competing, and compromising styles in
conflict management.

The results revealed that the personality trait of agreeableness
had a low level association with competing style (r=0.14) and collaborating style
(r=0.13) and had a negative association with accommodating style (r=-0.14) and
compromising style (r=-0.19). There was no association with avoiding style in conflict
management. The results did not agree with hypothesis 2.1

Hypothesis 2.2 Conscientiousness has a positive association
with accommodating, avoiding, and collaborating styles in conflict management.

The results showed that conscientiousness had a low level
positive association with competing style (r=0.21) and had a low level negative
association with avoiding style (r=-0.20) and had no association with accommodating,
collaborating, and compromising styles in conflict management. The results were not
in accordance with hypothesis 2.2.

Hypothesis 2.3: Extraversion has a positive association with in
collaborating, competing, and compromising styles in conflict management.

The results found that extraversion personality had a low level
positive association with competing style (r=0.13) and had a low level negative
association with avoiding style (r=-0.10) and had no association with accommodating,
collaborating, and compromising styles in conflict management. The results did not
support hypothesis 2.3.

Hypothesis 2.4: Neuroticism has a positive association with
accommodating, avoiding, and competing styles in conflict management.

The results showed that neuroticism had a low level positive

association with avoiding style (r=0.12) and had a low level negative association with
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compromising style (r=-0.13) and had no association with accommodating, competing,
and collaborating styles in conflict management. The results do not agree with

hypothesis 2.4.

Hypothesis 2.5: Openness to experience has a positive
association with avoiding and collaborating styles in conflict management.

The results revealed that neuroticism had a low level positive
association with avoiding style (r=0.11) and had a low level negative association with
compromising style (r=-0.13) and had no association with accommodating, competing,
and collaborating styles in conflict management. The results were not in accordance
with hypothesis 2.5.

Hypothesis 3: The Big Five personality dimensions can explain the
variance in conflict management styles.

The results revealed that neuroticism could explain 5.20% of the variance
of conflict management style. It means that registered nurses who had neuroticism
affected conflict management selection of registered nurses because the ones who had
neuroticism had an outstanding characteristic, that is, lack of emotional stability. They
are always worried, hot-tempered, self important, difficult to motivate, and fragile.
This kind of personality may result in the most varied selection of conflict

management styles.

Discussion

Hypothesis 1: The results revealed that age and service period in their job
had a low-level negative association with conflict management style. It means that
registered nurses who are older in age and have been working longer will have less
conflict management style selection. According to the study of Boon-eiua Joe’? who
revealed that registered nurses who are older than 39 years old and have more than 15
years of service are frustrated in their work and exhausted in their emotions, thus they
also have more experience in confronting problems than registered nurses who are
younger and have shorter tenure. When conflict situations arise, registered nurses who
are older and have longer tenure will have less participation in those conflict
situations.
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It was also revealed that education, marital status, nursing department,
working ward, and conflict management training had no association with conflict
management style. It means that age, education, marital status, nursing department,
working ward, and conflict management training does not affect the selection of
conflict management style of registered nurses (p-value <0.05). The results were not in
accordance with hypothesis 1 because the sample group who had education, marital
status, nursing department, working ward, and conflict management training were in
the same group. The distribution of the sample group was lower. The results did not

support hypothesis 1.

Hypothesis 2: Big Five dimensions of personality is associated with
conflict management styles as follows:

2.1 Agreeableness has a positive association with
accommodating, avoiding, collaborating, competing, and compromising styles in
conflict management.

The results found that agreeableness had a low level
association with competing (r=0.13) and collaborating (r=0.12) and had a negative
association with accommodating r=-0.14) and compromising (r=-0.18). There was no
association with avoiding style in conflict management. The results did not support
hypothesis 2.1 because registered nurses always feel superior towards the people and
suspect other people’s intentions, they are unfriendly and egotistic, selfish and self-
centered, and believe that most of people will take advantage when they have an
opportunity to do so.

2.2 Conscientiousness has a positive association with in
accommodating, avoiding, and collaborating styles in conflict management.

The results found that conscientiousness had a low level
positive association with competing (r=0.20) and had a low level negative association
with avoiding (r=-0.19) and had no association with accommodating, collaborating,
and compromising styles in conflict management. The results did not agree with
hypothesis 2.2. The reason is that registered nurses had no ability to manage any
situation in the right way, were unreliable, or lacked trust. They were not the type who
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would do anything based on the plan and they wasted their time forcing themselves to
do their tasks.

2.3 Extraversion has a positive association with collaborating,
competing, and compromising styles in conflict management.

The results revealed that extraversion personality had a low
level positive association with competing (r=0.13) and had a low level negative
association with avoiding (r=-0.10) and had no association with accommodating,
collaborating, and compromising styles in conflict management. The results were not
in accordance with hypothesis 2.3 because registered nurses are serious persons,
pessimistic, work alone, and feel that they are full of energy, which they would like to
show off.

2.4 Neuroticism has a positive association with accommodating,
avoiding, and competing styles in conflict management.

The results found that neuroticism had a low level positive
association with avoiding (r=0.11) and had a low level negative association with
conflict management in compromising (r=-0.12) and had no association with
accommodating, competing, and collaborating styles in conflict management. The
results did not support hypothesis 2.4 because registered nurses felt that they were
worthless, ashamed of themselves and would like to escape from people, poetry had
little effect or no effect on them, they felt no depression or sorrow, and sometime they
were so stressed and felt like they were being torn apart.

2.5 Openness to experience has a positive association with
avoiding and collaborating styles in conflict management.

The results showed that neuroticism had a low level positive association
with avoiding style (r=0.11) and had a low level negative association with
compromising style (r=-0.13) and had no association with accommodating, competing,
and compromising styles in conflict management. Results were not in accordance with
hypothesis 2.5 because registered nurses with this personality have very little interest
in nature or the universe. They will not notice any emotion or feeling that comes from
the situation. Poetry has little affect on their emotion or no affect at all but they may

have some excitement when they read a poem or see an artwork.
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The personality of registered nurses had no positive association with
selection of accommodation and compromising styles in conflict management.
Personality of openness to experience had no negative association with any selection
of conflict management style but had a low level association with selection of
avoiding style in conflict management. Conscientiousness had a low level positive
association with selection of competing style and had a low level negative association
with avoiding style the most when compared with other types of conflict management
styles. It means that registered nurses who have a higher conscientiousness will choose
competing style in conflict management more but they will choose to use the avoiding

style when their conscientiousness is decreased.

Hypothesis 3: The Big Five personality dimensions can explain the
variance in conflict management style.

The results revealed that neuroticism could explain 5.20% of the variance
in the conflict management style. Registered nurses who have neuroticism will have
an unstable character, they will be worried, hot-tempered, self-important, hard to
motivate, fragile, feel worthless, ashamed of themselves and would like to escape from
people. Sometimes they are so stressed and feel like they are being torn apart, and they
feel no depression or sorrow. Therefore a neurotic personality will have no emotional

stability and the effect is to choose a variety of conflict management styles.

Recommendations

According to the results of the research on “The Big Five personality
dimensions and conflict management styles of registered nurses in an autonomous
university hospital, Thailand” it was revealed that only neuroticism could explain the
variation of conflict management style. Conscientiousness, agreeableness, and
extraversion affected competing style in conflict management, and agreeableness
personality affected the selection of collaborating style in conflict management. The
researcher has the following recommendations:

1. Policy Recommendations: High level administrators and nursing

administrators in the autonomous university hospital should:
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1.1 Establish a policy to use the Big Five personality
dimensions to assess the personality of nurses to develop their skills in conflict
management and problem solving and participate in decision making in the
recruitment system, as well as to promote and teach the job to nursing personnel.

1.2 Set up a coaching policy by using the results of the
analysis combined with the teaching system to help registered nurses to understand the
reasons and to take care of their own personality as they use it in conflict management.

1.3 Set up an aesthetics policy to create a happy work life for
registered nurses.

2. Academic Recommendations: The human resource section, nursing
department should:

2.1 Conduct training in the Big Five personality dimensions
and translate the results of each registered nurse for human resources to have the data
for selection, promotion, and coaching.

2.2 Conduct training for the ward chiefs or heads of units to
understand each registered nurse’s personality to be able to handle the conflicts that
may arise.

2.3 Create a personality development handbook and improve
efficiency in conflict management. There should be a handbook that shows the conflict
situations, conflict behaviour, how to handle conflicts, and the results that may happen
due to the conflict for every level of registered nurse to use.

2.4 Set up a happiness-building project policy with registered
nurses so that they will be able to join a happy project that they are interested in to
provide the highest level of happiness to each one of them.

3. Operation Recommendations: The human resource section, nursing
department should:

3.1 Encourage ward chiefs to assess the personality of
registered nurses and use the results to adapt to their tasks.

3.2 Conduct training for registered nurses in the area of
personality development and efficient conflict management to create a body of
knowledge that can lead to self-change and change in other people, change by learning

such as: learning by doing, learning from other persons, learning from mistakes in the
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task, and simulating the situations, etc. Set a mentoring system and have role models
who can show appropriate conflict management behaviour and who have good
personalities for registered nurses to collaborate with consistently.

3.3 Organize awarding or commemorative activities such as:
giving certificates, money, or plaques for registered nurses who can handle conflicts
and have good personalities in public so that they can be role models and to encourage
them to work. Organize public relations for registered nurses to see their importance
and use it as an assessment of their implementation to be motivated in their job.

3.4 Set Happy Work Place activities for registered nurses by
asking registered nurses what kind of happy work place that they are interested in.
Registered nurses are willing to join the activities and relax with happy work place

activities.

Recommendations for Future Research

1. This research is an explanatory research with cross-sectional survey
wherein the data was collected by using questionnaires only. In the future, research
should include a qualitative study by using interviews for data collection and
observing the behaviour of registered nurses to get more in-depth data for analysis.

2. The researcher analysed only the overview of the sample group. Future
research should inspect whether each registered nurse has the personality and tendency
to manage conflicts according to the causes of the situations.

3. Study other factors that can explain the variation of conflict
management styles such as: organizational culture, satisfaction, role conflict,

emotional intelligence, stress confrontation, etc.
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v Scale Mean if Scale Variance Corrected Item- Cronbach’s Alpha
UYd Mean SD
Item Deleted if Item Deleted Total Correlation if Item Deleted

HUDEBUINNIIANIANNYALES (Cronbach’s Alpha = 0.270)

1 1.57 .504 40.63 8.033 126 .245
2 1.20 407 41.00 8.828 -.143 306
3 1.43 .504 40.77 7.909 171 232
4 1.40 498 40.80 8.786 -.131 312
5 1.80 407 40.40 8.110 161 241
6 1.57 .504 40.63 7.964 151 238
7 1.43 .504 40.77 7.633 273 .203
8 1.40 498 40.80 8.097 .107 .250
9 1.73 450 40.47 8.120 127 247
10 1.63 490 40.57 8.530 -.043 .289
11 1.43 .504 40.77 8.254 .048 .266
12 1.23 430 40.97 9.137 -.259 333
13 1.20 407 41.00 8.345 .059 263
14 1.37 490 40.83 7.937 171 233
15 1.53 .507 40.67 8.506 -.039 .289
16 1.23 430 40.97 7.964 .205 229
17 1.20 407 41.00 8.000 210 230
18 1.30 466 40.90 8.438 -.003 278
19 1.43 504 40.77 8.806 -.138 314

20 1.80 407 40.40 8.317 .071 261
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v Scale Mean if Scale Variance Corrected Item- Cronbach’s Alpha
UYd Mean SD
Item Deleted if Item Deleted Total Correlation if Item Deleted

HULEOUMAMIIANIANNVALES (Cronbach’s Alpha = 0.270)

21 1.57 .504 40.63 8.447 -.018 284
22 1.17 379 41.03 8.723 -.098 294
23 1.17 379 41.03 7.826 320 .209
24 1.40 498 40.80 8.028 132 244
25 1.40 498 40.80 8.303 .034 270
26 1.23 430 40.97 8.654 -.075 293
27 1.37 490 40.83 8.351 .020 273
28 1.20 407 41.00 7.448 466 170
29 1.17 379 41.03 8.171 154 244
30 1.63 490 40.57 8.875 -.160 318

4 o 1Y v 9 [ v 9 o
M99 32 Nﬁﬂ'JUJL%'EJiJHLL‘]J‘]Jﬁ@'UﬂHJﬂ'li%@fﬂiﬂ??ﬂﬂlﬂllﬂ\?ﬁﬁ\iﬂiﬂﬂl@ﬂ?ﬂ'm

v Scale Mean if Scale Variance Corrected Item- Cronbach’s Alpha
UYd Mean SD
Item Deleted if Item Deleted Total Correlation if Item Deleted

HUDABUINNIIANIANNYALES (Cronbach’s Alpha = 0.353)

1 1.53 .507 40.17 8.557 147 329
2 1.23 430 40.47 9.292 -.086 377
3 1.43 504 40.27 8.478 177 322
4 1.43 .504 40.27 8.892 .035 356
5 1.83 379 39.87 8.947 .071 347
6 1.57 504 40.13 8.671 110 338
7 1.40 498 40.30 7.597 512 .239
8 1.40 498 40.30 8.355 225 311
9 1.73 450 39.97 8.792 .097 342
10 1.57 504 40.13 9.085 -.029 370

11 1.43 .504 40.27 8.685 .105 .339
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M99 92 Nﬁﬂ?11]t%’f]ﬂul!‘ﬂ‘]JﬁE]'IJfJTJJﬂ'Iii]@fﬂiﬂ')'liJsUﬂLLEJ\?ViﬁQ‘]JT]JGUE]ﬂ'Iﬂ'Ill (90)

v Scale Mean if Scale Variance Corrected Item- Cronbach’s Alpha
UYd Mean SD
Item Deleted if Item Deleted Total Correlation if Item Deleted

12 1.13 346 40.57 9.013 .058 .349
13 1.17 379 40.53 9.085 .010 357
14 1.30 466 40.40 8.800 .085 344
15 1.53 .507 40.17 10.006 -.315 432
16 1.20 407 40.50 8.810 114 339
17 1.17 379 40.53 8.257 390 289
18 1.20 407 40.50 8.879 .085 344
19 1.37 490 40.33 9.333 -.107 386
20 1.77 430 39.93 9.306 -.091 378
21 1.60 498 40.10 9.334 -.109 387
22 1.07 254 40.63 9.206 -.012 357
23 1.17 379 40.53 8.464 292 308
24 1.40 498 40.30 9.114 -.037 371

HUVARUMNMIIANIANNYALES (Cronbach’s Alpha = 0.353)

25 1.43 504 40.27 8.547 153 328
26 1.23 430 40.47 9.223 -.060 372
27 1.33 479 40.37 8.447 .206 317
28 1.20 407 40.50 7.983 480 267
29 1.17 379 40.53 8.602 227 319
30 1.70 466 40.00 9.379 -.121 .387

o o L
Wineme: tuudeun g uuumstamsanuiaud Taedszend ISuuuaenn 1 “Conflict Mode
Instrument” Y94 Thomas and Kilmann® 910M5%1AANUFONUILILTOUD N N15IANS
anudauda lamnnudenu 0.353 ilesnndideimuuaeunimaina 1wl szmeiun

' o A P} Y= q Y I A A ao g &
!Lﬂa llagllilﬁ'lll']3ﬂﬂﬂVI'ﬂuW5'[’)aﬂ"’UfJf]’]i]vlﬂﬂ\jﬁlsmﬂulﬂﬁﬂﬂllﬂjﬂﬂcluﬂﬁ\iu
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v Scale Mean if Scale Variance Corrected Item- Cronbach’s Alpha
UYd Mean SD
Item Deleted if Item Deleted Total Correlation if Item Deleted

HULEOUMANMIIANIANNVALES (Cronbach’s Alpha = 0.839)

1. 4.47 .507 211.93 287.237 272 .837
2. 3.87 973 212.53 270.878 .635 .829
3. 3.83 .834 212.57 284.185 260 .837
4. 4.60 .563 211.80 288.648 .168 .838
5. 4.10 712 212.30 289.045 .109 .839
6. 4.07 .868 212.33 281.126 354 835
7. 3.73 740 212.67 280.713 441 .834
8. 4.00 .830 212.40 290.662 .029 841
9. 3.53 1.074 212.87 279.154 331 .835
10. 4.17 747 212.23 283.633 318 .836
11. 3.20 1.126 213.20 289.614 .034 .842
12. 1.93 .980 214.47 300.326 -.268 .847
13. 4.03 765 212.37 279.344 479 .833
14. 4.03 .615 212.37 280.240 562 .833
15. 3.97 928 212.43 276.668 AT5 .832
16. 4.40 .621 212.00 282.552 442 .834
17. 4.13 571 212.27 284.271 394 .835
18. 3.00 1.114 213.40 280.110 290 .836
19. 4.10 481 212.30 287.321 284 .837
20. 4.30 702 212.10 286.783 206 .838
21. 3.70 .988 212.70 273.252 550 .830
22. 3.83 .699 212.57 282.806 378 .835
23. 4.10 481 212.30 283.734 .507 .835

24. 3.70 915 212.70 277.252 462 .833
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M99 93 HAANNFOIULLUTOUYAANNIN 5 1A (710)

v Scale Mean if Scale Variance Corrected Item- Cronbach’s Alpha
UYd Mean SD
Item Deleted if Item Deleted Total Correlation if Item Deleted

HULEOUMANMIIANIANNVALES (Cronbach’s Alpha = 0.839)

25 3.93 .691 212.47 283.016 373 .835
26 4.27 .691 212.13 291.016 .029 .840
27 3.63 1.066 212.77 285.702 .148 .839
28 3.97 .850 212.43 279.564 418 .834
29 4.10 712 212.30 281.528 425 .834
30 3.53 1.167 212.87 276.947 357 .834
31 2.83 .874 213.57 302.806 -.374 .848
32 4.20 761 212.20 285.545 235 .837
33 3.67 1.269 212.73 274.754 376 .834
34 3.70 .837 212.70 290.010 .052 .840
35 3.77 817 212.63 278.378 482 .833
36 3.30 1.055 213.10 297.541 -.178 .846
37 3.17 1.053 213.23 271.357 568 .830
38 3.63 .999 212.77 274.323 .509 .831
39 4.17 1.020 212.23 276.737 424 .833
40 2.53 .900 213.87 282.051 308 .836
41 3.67 1.155 212.73 269.926 551 .829
42 4.07 1.015 212.33 276.575 432 .833
43 2.77 1.406 213.63 265.206 .546 .829
44 3.30 1.208 213.10 267.128 598 .828
45 3.40 1.102 213.00 272.966 494 831
46 2.20 .847 214.20 292.648 -.041 .842
47 3.03 1.326 213.37 265.620 574 .828

48 4.07 .980 212.33 279.678 352 .835
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M99 93 HAANNFOIULLUTOUYAANNIN 5 1A (710)

v Scale Mean if Scale Variance Corrected Item- Cronbach’s Alpha
UYd Mean SD
Item Deleted if Item Deleted Total Correlation if Item Deleted

HULEOUMANMIIANIANNVALES (Cronbach’s Alpha = 0.839)

49 3.43 1.006 212.97 290.585 .017 .842
50 2.67 922 213.73 299.513 -.256 .846
51 4.13 .681 212.27 280.754 480 .834
52 3.27 1.112 213.13 285.430 147 .839
53 3.50 1.253 212.90 301.955 -.261 .850
54 3.80 1.126 212.60 284.938 157 .839
55 3.57 .679 212.83 287.523 182 838
56 1.73 740 214.67 294.920 -.129 .843
57 4.30 702 212.10 281.610 428 .834
58 2.03 928 214.37 303.275 -.370 .849
59 2.53 1.167 213.87 289.637 .030 .842
60 3.73 .907 212.67 276.851 480 .832
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