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INTERCULTURAL COMMUNICATION COMPETENCE IN HEALTH CARE SERVICES
FOR MIGRANT WORKERS

NARUMON WONGDUAN 5336100 LCCD/M

M.A. (LANGUAGE AND CULTURE FOR COMMUNICATION AND DEVELOPMENT)

THESIS ADVISORY COMMITTEE: KWANCHIT SASIWONGSAROJ, Ph.D.,
SIRINTORN BHIBULBHANUVAT, Ph.D., NUNTIYA DOUNGPHUMMES, Ph.D.,

ABSTRACT

The purpose of this research was to study the communication patterns and
intercultural communication competence in medical history taking and the intercultural
communication competence of the nurses and the interpreters for health care services in a
migrant workers clinic at a hospital. A qualitative research design was use for the research
methodology. The research instruments used for data collection were non-participant
observations and in-depth interviews regarding communication during patient interviews with
migrant worker recipients by health care providers that showed intercultural competency and
who worked at the migrant workers clinic from October to November, 2013.

The findings of this study showed that there were two patterns of communication:
1) communication through hospital and external interpreters and 2) communication without
interpreters whereby the nurses communicate directly with the migrant workers. Regarding
intercultural communication, since the nurses lack knowledge about Myanmar and its culture,
interpreters were sometimes needed for complicated communication. The nurses used both
verbal language and nonverbal language to achieved successful intercultural communications.
However, they lacked the necessary language skills. For the interpreters, they were fluent in
Thai, Mon, and Burmese languages with regard to the necessary knowledge in health care
service field and also were skilled in explaining the health care beliefs of the migrant workers
to the nurses. Moreover the interpreters had strong motivation in health care service field and
were proud to serve with a positive attitude regarding being an effective intercultural mediator.
Considering the limited intercultural communication competence of the nurses, it is necessary
to have an interpreter present in the clinic. Knowledge about Myanmar/Mon cultures in
relation to health-related living should be given more study of the migrant workers’ way of
life regarding their origin and destination in order to provide more effective health care

services.

KEY WORDS: INTERCULTURAL COMMUNICATION COMPETENCE/ HEALTH
CARE SERVICES/ MIGRANT WORKER
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43.1.3 Muvinue (Skills)

A 12 o = A 9

Lu@ﬂ%']ﬂWfJTU'lanﬂﬂullu3J1Jﬁgﬁ‘llﬂ']ﬁﬂlﬂ"lﬁLﬁfJL!ﬁi’E)fJ‘UﬁiJﬂ"lL!ﬂTH"l

' 9 ]
Llagﬁﬁlu‘ﬁﬁiulﬁﬂﬂ1§ﬂiﬂ13ﬂUL!3\NTuGISIIHJ‘D'1ﬁ ﬂﬂuuﬂﬁWNiﬁWﬂﬂWHum%ﬂﬂHﬁﬂ?iﬁﬂﬁ?i‘u@\i
1 g}; 49! Y] 9 1 o A Aq Y ! o
Wt’n‘mmmaxﬂuuuﬂluagﬂummﬁu%umuet’umﬂ@mﬂuulﬂ ﬂ15ﬁ@ﬁ13ﬂ15§1u3$‘ﬂ31\‘]ﬂ13%ﬂ
9 v i i1
‘]J§$'JW]JEN‘WEJT]JT?Iﬂﬂlliﬂﬂ'lualslj']ﬂsmﬁuuﬁﬂﬁﬂ'ﬁ%'ﬂfﬂﬁﬂﬂuﬁ'liJ Llﬁzﬂﬁliﬁ'ﬂﬁTﬁLLUUthWTuﬁ'liJ
H Y i1
Gluﬂiﬁjﬁﬁ'lllvlllﬁ'lllﬁiﬂ611'!'38?31'3']%@1'8@3'[’]1‘11!!’3@TL!HWEJ'I‘]J'IEWQI}@Q%ﬂﬁ'liﬂﬂlli\“l\ﬂuelgl}'mﬂﬂﬁlﬂﬂ
Ry Y o A o A g9 A g
I@ﬂﬁi\“l 315\19]@\11515‘1/]ﬂ‘]elgﬁlliiﬂu3ﬂ'lfiﬁ"ﬁ]ﬁ'lfiigW'J'l\‘l’)@lu‘ﬁiﬁlllwﬂiﬁﬂ'ﬁﬁ@ﬁ'ﬁuuﬂiiﬁqWﬁ
[ 4 Y] Y @ A = 9 o
Gl1ll?ﬁi}ﬂi$ﬁﬂﬂﬂ1§%ﬂﬂi$3@ Iﬂﬁl‘ﬂﬂ‘]&l3ﬂl@\iWEJ'l‘]J'lﬁﬂﬂﬂWimﬂﬂsl(’]fﬂ'l‘H'l AINA NITLUTAIDDN
Y 9 2 < @ 9 a9y 9y o a ' @
mﬂwmmgmiw L!,asmmgﬁﬂmu% ﬂULLi\?\?'IH"]J'I?J“IﬂG]Q!"U'liﬂﬂiﬂ1iclu§$ﬂ'ﬂ\1ﬂ'l§c]5ﬂ
szin
Y o A 1 [ o 9
ﬂ'lfisl,"]ﬁ/]ﬂ‘]elgﬂ'lﬁﬁ'ﬁlﬁ'lﬁ"]lﬂﬁwfJ'l'LI1@5$ﬂ31ﬂﬂ1icﬁﬂﬂ5$'}@]u5\1\Tlu"]ﬂll

a (= v A Aq Y o Y o ' g’J = 9 v [
%1@1%&Wﬂﬁl!ﬁﬂ1iﬁ@ﬁ1ﬁﬂﬁl"]§ﬂﬂ‘l&lgﬂ'luji]uﬂ'lﬂ'lﬂ'liﬁﬂ We U gl ¥ nEEN19e U

9 v A Y A [ 9 aa 1 A 9
ﬂTHW]’JEI‘VH‘VIN“]J‘iZﬂ@‘ULW@GI,Wﬂﬁt’ff]ﬁﬁﬂ“uu‘iﬁ\ﬂuﬁlﬂiﬁﬂﬁﬂllhﬁ1h1iﬂﬁﬂﬁ1iﬂ1ﬂillﬂﬂllﬂ

)
g A

2 ) 9 A v A A 9 A 9 9 a
nate ltussnudusat lalugsnwerviadosmsaoaisuas 1Hus U umIaa 18130
A 9 v v ¥ 2 v P A A v il o
domslanounauuila Netindussnudiumazinauid1un181a190U UNAUEINITD
4 4 I [ [ < [ H A {
Fomamu Ingldhansedeans 1diluos19d uaueaun luausonezanla ludanineuia
Y
@

4 (% 4 J @ [N a 4
@Qﬂﬁﬁ@ﬁ?iulﬁ ﬂWﬂﬂTiﬂ'\iLﬂ@]ﬂ?imizﬁ’JNﬂ?i“ﬁﬂﬂi%?ﬁlliﬁﬁl&"ﬁﬁlﬁﬁ@ ﬂWiﬁ@ﬁTiju

(43

v v v ]
ﬂlu@]ﬂuigﬁ'J'Nﬂqﬁslﬁ!USﬂ'lﬁﬂ‘U1!3\1\1']‘Llsﬁj']llG])"W]@Qllﬁlﬁﬂlﬁqﬂwuﬂﬁﬂﬂﬁﬂﬂﬁg'N] VlﬂllgﬁWfJ']‘ll']ﬁ
9y 1 3 o Y 3 o A
1511ﬁ"lll"liﬂll’]_|\1@@ﬂl‘]Jl!ﬂ”lﬁllﬁ@l\?@@ﬂ‘ﬂ”lﬂ?ﬁ]uuagi’)')ﬁ]l!ﬂ"l‘]%l"l uaail

1) MSUTAIDONMIIIUMNIE

Y
v o

9
ﬂ1§!%ﬂﬂsll11»! mumumivﬁ’ﬁummﬂuimmﬂﬂizmuuwmma
Y A ) a A o o wa A ) ad Y o
%3@]fNLiEJﬂ"lﬂull,ixix‘ﬂu"llUJG]ﬂﬁLW’E]“I/HﬂWi%ﬂﬂ‘iZ’WW]ﬁ%ﬂu INUIINTUVTUBIONUUUVITY
a a [ 9 ~ ' (% Yy 9 Ao A
”]Jiﬂﬁllﬂ1351J§LLE1$‘ﬂ’ﬂllL"Uﬂﬁ]ﬂﬁel1]1‘1/]8‘1/“&@ﬂ@]Nﬂullazﬂﬂllgﬂ”luﬂiﬂﬁlﬂﬂ‘WfJ”I”]JTc‘i‘ﬂ NEV
[T A @ = [} [ Z}_, = A 1 =KX 9 9 =
ANUNIANYINVNITOOAUTIINTHINUY/UDN AIUUNITLTINFDUDIUADE AU ﬁ]ﬂﬁ’f)ﬂ"’lfﬂ”liliflﬂ
v < i y ay Yo ? ' v A
mumﬂmsmmﬂuwmmawmmummm"lmummﬂmumemau‘wmu LB “Uugav
A =1 Y 1 I 9 =3 3’1 9 ~
25”7 99 LlTYNRNITAAUA[V 31 “25” 1uau Tﬂﬂﬂmsaﬂmuuuhmm"lmiuﬂmwﬂmu UuIn
[ 1 @ 19 o 2 Jax A 2 = o d’@' A 12 9 o
‘H3J”IEJLE]ﬂJﬂQﬂﬂ”I’JEJ\‘]"hJLGIJTJJ”Ii‘]J‘]_ISﬂ”lii]gglslf?]‘ﬁliﬂﬂ‘ﬁﬂ“]Llazlﬂﬂﬂﬂﬂ"uu L‘JJE’JI'I,‘JJiJl%ﬂﬂLfTu’E)@’J

[ J [ 4 1 a [ a
Wﬂ?ﬁTﬁ%%%}TNﬁﬂJTﬂlaﬂlﬂdﬂa”I’J]liJ ‘1]”Iﬂﬂ”IS?NLﬂ@]ﬂ”ISil!‘W‘]J’J”ILLSN”II!%H?J%”I@]‘I?UJ”IE’OiUUiﬂ"IS



A =2
UHUA NHIADU WanN1IANET/ 68

v 12 (aaa o = v A 2= Y a A A A I
dulvgllgnsemeundunnmsizonnuiui luntiussudmwmaauduvenvieiFoniu
] = g}/ & A SlﬁJd'd [ 1 [ Y] [
MBMN/UeYBNATIHIN 1o ldnivinemuasnaniumstsnisziaae li
o v Y A Yo 1 ~
MINNNMIE 11NANVIAIUNIBIVOINIVIaNAINIT 1FAI89 7
o o Y o Y o ~ Y o 9 1 a wa 3’1
suilusaznuldosg lumsihau wermannauimnldinme’la ualunisdgiaauiu
Y] ~ 9 o 9 an [ @ ] (=] @ a
msnnmenwevialenuusanuinusanlymsnanenalyd uadlumsnnmeluuSunuss
a [ @ g I I~ [ 1
nMsusmsgunmaeniua1 iuihiluez 15 wie wanw Ine1d Iny 1fudu Tasdrulng)
Y o o 1 I U Y AN o
wenunaaz lginyrmawanip Inelunmsinme uaueauiludrudesniiinsznmsnaniz
] o I ] 4 o 1 a %
wu'ldae 1515z Toamarunduniyiwinadoais lulse Teausn o121 "winaIua" 9
1 I~{ [ 4 1 [}
nieanun "duez 'l wie Heimsedialsthe ielmsaunuilszleaae 1UTanduanly
=) g‘/ = 19 Y [] %JJ A A F) a
M1 Inednasaaeas luldauimiiaasananisaunu vis lunsainussnuinuyIaas
[ I 1 3w 4 %
nautummihnginslgni Inedearsnauly
< ' d‘ [ [V g’/ Y o =
a5 lusgriedemsvazmsgnilsziaiu weruia ladunada
Aaan a A o I~ 1 a o
Ufnserveussudiumnamediuanuda dusaldus v ldaanuniudiowmazni
o A Y o 1 [} ~ 9 A Y
maoulumsdos Iz auiuuaazay wunIans U wmanawsoyan e Ing 1
9 <3 a A 9 A S 9 A 1
wernannauldnnuiialumswanie nelnd eusenudwena bildneu nieaou liase
3 ~ o 3 Aan §y o 3
5zau werwiazimalsuanuEinazdisms Wanumuizay ¥isiodunamuNI9Iuy
=S 9 A v 9 Qy A ] =) (=} 9 =
uaaadnthn luh la Tagmsvulraainisnisiaseraaen liiinis Tdaou weru1ada01unIu
o %I ] <3 ~ g’/ v
MowduazanszaunNuE lumMsyadnasInil
[ o 1 [ VY ~
Mndoyansdunanisal luseniemsanilszia nunsaifineria
FoA1TAUUTINUT LA Taeaswuy TURIUEIY We1UaR0INAUTIAUSMITTOAITIZHIN
] 9 Y] A 1 3 A 1 A ] 1 = M 99 ¥ o A
Sausssulumunnyeaemsosnudunnimsaeasiiuande luld lgnnyen1ansdoas
o g‘; dy v o Y A 3 ﬁ}tﬂ' <3 [ 1 o Y A A
wnin Natmzawsgihminndudaemsiunanuinnmeiuia weruaiminies
9 A a A Y Y 9 = 9 [V
dounuvoyarnuanInnanlviveyauiuauazaiunnveyasimsuazilsz Iaveansaanu
9 a a 4 Y 9 A a3 1 Ty A ~
dumaaslunouiuaes witmennaldnn lnelumsdemsdlud g dslinennavieaui
4 1 (R~ 1 1 4 g’z Y [
dunsodedisaaon1uint1/ vonyla uan li'ld ¥memiviegdeasnasaninmssnilsy ia
1 1 < Y 9 A = @ 1
uaed19 lsnamudz 1dnw Inelunisdeaisneruiannaulinnuaseniinnenuag
[ < [ a
NMTAUSIINIaZaNsSoUzYRIAUeY TR AW wazanudanmulenuns udwena

9
2 o v W < 1 7
Qlﬂﬁllé)ﬂTﬂﬂ1ilﬁﬂﬂﬂ1H1 ATYA azmMsUsuvunou ﬂ313JL535$W31Qﬂ1§gﬁﬂﬂ1uiﬁllﬁu1$ﬁu

o a 4 ] I @ I
'iny’Nﬂuﬂ'ﬂllNﬂWﬂWﬂﬂWﬂﬂWiﬁﬂﬁTﬁ!"lﬂu ﬂsﬁmiﬁaﬂmmﬂummm Lﬂuﬁ)u



TUNRAINGIAY WH1ING1BONTAD ARLY. (MBALIAUTTTUNOMT Ao ATUATMIHAMI) / 69

2) MIUTAIOONNID IVUNY
Y

o A A FY @ LN Y o 2 "o
Wides iesninludestnilsziamsfindesvesnennatuegiu
TavevSunuiadenlugadnilszianldnarudrdredu e S1urudidirsuusnig uas

) A 9 a T A A A A Aad A ) A ]
ANUATINITDATUNTADFT1TVDILIINIUVIULIN NA1IND lll'ﬁ]llﬂ’ljlﬂ@‘ﬂ'llﬁﬂ\TﬂQ ﬂum@giu‘ﬂ@ﬂ

'
[ IS

AsN TR 13UNmMasimsnlsziane i lanTewelu1dsu i ldweunadeqld

9 v
v o A =

a PR v = Y o ) 1 0 vy vy a
foeag ndesn ladumswanuuriug lilinslddasine ualasamIngudreg ldinde

o=

¥ v

i [ 4 1 U v { o o (2R g’/ 2]
ﬁﬂ@uﬂi}TQﬂﬂlﬁﬂQﬁ]TﬂigﬂgﬁT\iﬁgﬁ'J'NWfJTUTﬁﬂ’]JLLiQQTUﬁW?ﬂWﬁ%ﬂﬂigﬂﬁuugﬂﬂuﬂﬁfﬂ@g
A 7= YA o o2y
Llagfl]@ﬂi’)iJW'JLﬂi’)SVIWfJ']‘U'mGl“HLW@UuVIﬂ‘lJ@iJ”ﬁ
a2 Y 1 A v o A A
AHHUINININ Glu%’g'ﬂ')'l\?ﬂ?ﬁﬁu%u’]LWﬂﬂ’licﬁﬂﬂﬁ33@1uﬂimﬂlli\1\ﬂu
9 an A ] < Yy 1 o a a ~
GU'IIIGD"WIll'E]'lﬂ'lfiWﬁ?u?iﬂﬂﬂﬂﬂﬂu@ﬁlﬂuqﬂ LU aﬂEmgﬂ'J'liJWﬂ‘]Jﬂ@ﬂNﬂ'lﬁJﬂ'lW UUIRLNG VN

Y v v & oA v W 9 1 A R dq Y [l
‘Wfﬂ‘]ﬂﬁ%$1Wﬂ31hﬁu1i}ﬂﬂ’01ﬂﬁﬂ’iﬁﬂ!u UNITHUNTLAIUANTU G]f\iﬂcl"]fL’JQWlliJHW‘l!Gluﬂﬁ

)

Y o 9 a gy 9 o a (] gJJ y 4
fTIVQ UNITAUAN M@QWHWﬂULLiQQ'IH"U'IGH'W]@jlm?iﬂﬂiﬂ’lﬁlluﬂﬂﬂﬂﬁq E]'li]l;ﬁ@ilﬂ')ﬂ@lﬂﬁﬁiﬂ

¥

A AA 1 o A as o a P Y Y v K
m‘wu‘1/11/1”lumu’wmmﬁzmmummﬂﬂmuazﬂaﬂamw’Jmai‘nwmmamﬂﬂumiuuwﬂ

e

9 @

PoYAAUTENINNOIALAZUTINUD WA
9 ' 4 ] an A
M3 1FA NN TZNo VLY HINLTINUILIA W a1uITaToaNT
Y yJas A A 9 a A ~ [] a ?,’, ~
walanenuiavz 1495 dounwHIoEonWIT U INNAAUIUY Nog lU DT NUUUAA 15D
4 [ I 1 4 I 1 o 2 {
foms lavreduanly vsoaidlunmsniudreninislsznourliussanuanladanineruna
[ Y v v '
dpamsdearsundu viinlunsan lulidlamuodinervias: ussauldisnouTasld

o v o 1 % ' @ ' y 91 o = 2 o :
ATANNNIY “Vlﬂl“]ﬂ” GTNW?J’]EJ?Y)’]?J'J’] “UNTONDU” Lﬁ@ifﬂﬁﬁ']llﬂaﬂll']%\uﬁﬂﬂll'l@ﬂﬂiﬂﬂﬁﬁ

1 a

o Ay Y 1 Y N oy 9 X AYY oy A
\1°1/lhlﬂﬂaTJLLﬂ’J’NﬂauﬂLLiﬁﬁu@NﬂTJGluTLl‘HlN“]NQWT?UU'EﬂTi
Y

Y o a '

I o 1% o 1 ' o
Lﬂummumﬂﬂmaﬁ)mmmurgjl,su”l PUTNT AINaAINISLEAIDNHA19UTENITITU ’EJ”IiNiL!ﬁ

Y A ]

9 1 (Y] o Y o [N &‘ Y ~ a a M Y o
ADIIILUINULIAT TI"IiWWEJT]JWﬁ@YENSﬂliﬂG]fﬂ‘]Ji%’J@]ﬂ”liJi’)"lﬂ”liL‘]J@Q@]uLWENN’JLN‘L! ]'l,ﬂ\l"lﬂﬁ\‘llﬂ@]
a A A A Y Y o a 9 A A a
i’]"lﬂ"lijﬂElﬁSLBEJ@‘Wi@E‘T’t’)‘]JﬂﬂJinN‘VILLi\N"IuIZJJ‘VINTLGUTT]J‘]JiﬂWﬁ@i’)QﬂTiVﬁ]%‘U’ﬂﬂL‘WﬂJm3J
% AR o A A (IR A Y o A 3 A 1 ] Y
MIFNY T IA N UNYINTAOVDINDINITNAIANUIZNIIVOINVDINIT MY Y L‘W@ﬁﬂ@]@iﬁ

daa [ = gx & v aly Y o 9 = 1 [ [} Y a
LLWﬂﬂﬁuﬂﬂﬂ@ﬂqﬂﬂﬂﬂiﬂﬂuﬂ ENllllﬂ‘Vl”IFI’J”I?JL“]Jﬂi]ﬂ\iﬂfl”lﬂwl"l\icﬂ"l\i’mlu‘ﬁiiﬂi’]EJNLW]5]5\1
S 1 o 7 ' Y a 29y
u@ﬂmﬂuuiusw’mmimmmmsmszmnmﬂwmmmawqm
[ a I o o Y2 & Ao Yo Y (= = ' a
uﬁumﬂmﬂummumwﬂwmumim"l,ammmﬁmu‘lmwmwa umm’mmu@aﬂ"lﬂia

Y ' =) Y o 2 1 a = @ an = =t
ATUUDN VWHIUYIUIDVITUUING mqmumullﬂ—m seisenEnseIa nsalnaINNeIUIa0E

A ¥ Yo & Yo Ao X 1 a & @ Al A
ﬁﬂﬁWiﬂﬂﬁlﬂWiﬁlcﬁﬂ1ﬁ\1ﬂTﬂ1ulﬂﬂiﬂﬂﬁl“lflﬁﬂiﬂﬂ\1‘ll1,‘!ﬂ’ﬂlﬂu NNMTTUNMBANSIVI TUATAUUN
AA o v @ a

9 a v v ,ﬁ” Y o A A [ J '
u,imwumwm"luag“luwuwmﬂ'li'ﬁlwmmumi@ 59 ulﬂiﬂ NIDIUVIIN8UT VI TUT9



A =2
UHUA NHIADU Wan1IANEI/ 70

(%

Ay A & o ] A Y o q¥ a
nuy “]J‘lJﬁﬂﬁL“]Juﬁ]'luﬂuiﬂﬂ VWNAINNDIVUTTUDYA ‘V]'IGI,‘H‘WEJTUWQLLﬁﬂQGTﬂﬁﬁgﬂﬁ\‘]ﬂﬂ@ﬂN'l

Y 9 a 3 A J 9y a Y o o =2 1 [ o
UWQLWﬁT%@I@QmﬂL!UUL@N%’mLl,a3LWﬂlﬁ\iclﬁ‘Uﬁﬂ'lﬁulﬂﬂuna'lﬂﬁﬂﬂﬂqﬂﬂu LL@]W‘UUbJ‘]JfJfJHﬂ

4.3.2 ’sm‘smuzm5?7@mﬁm’hﬁmuﬁﬁmmdm

J ~ a oA aa 1 ) dyd o 1 o

awMluanuluadiinussnuaeaniiiiau 2 au Taoniasgdn o g0
Y

7 (TN o 2 Ay v A
#1523 1 AU o YANULUNNY 1 AU FINUDYAAIU

u

1 a oA 9 d' [ [V = = 1
awliianinlugadnilszda mayie 01y 32 3 aumsanyinnilszmeanii

o ]

v W = A | J o ' <3| =
seaulseudne1ln 3 Tdszaumaaihauainiuna 4 1 erdvegludszimalne
3| o <3| 9 a o @ o ' v '
Wuai 15 T wehauiugnaalssnusaagnar ludariassyineuun Tagiuiuaw
o @ A Aaa 1 9 2 a oA Y A o dy %JJ A A Y
Uszigadnilsziaaatnussnuaeanuazsulgianinngsed v gatauaiosuay

a

a2y

o <3| 1 S W o I 1 )
TI1\11HL1J1!@13J1HI§\‘IW?JT]JWEI UBNNUUIIN I UUONIA Y UAINA uﬂclm;u%uaﬂma

g}/ 1 v A o ﬁy td' % % dé td' % ra =)
uaﬂmﬂuummwm31Jizckuﬂi$mmﬂuwu°nqﬂummmw JIPINDIYDYLANLASY

Y
ATIDUATIANDUI1UDY

%9 U

]
a oA Y A

J 4 Aa = =2 ]
ﬁ?ﬂﬂj‘]ﬂ@]ﬁuiﬂjl‘lﬂﬂWUMWWﬂ INAVIAN 1Y 26 1 aumsaneanismanin

v
=

v W d o 1 aa ' I o '
lusgausisenaneili 3 Juszaumsalinuawluadinarsdruiunal 6 Wousideoglu
o 3 @ o 1% '
Uszmetlnonn 9 I nerhrouiuwinaulssnugaarnssulusiniaaynsainsnouu
Aa oA { < [ 1 o I H a oA { o o Aaa
Ufranihmduamlulsamenuia neudszdneounzlfiamhndsgdnanuunndluaaiin
1 9 Aa oA 9 A a U A g 1
usanuanm gl iarninlugausmsawnsequdg le lulsanenuiauneu
F) <3 Y1 o Z’, = [T o A 1 v A A o
nndoyavzmiu lanamwnidesilsziamsihnuiuanannu szeznaineids
] 1 @ I 4 1 o 1
oglutlszme Ineaeny doyannmsnudoyaaussouzmMsToa1sseHINIAUTTTUYDIA I
Y

as @ J o Jd I [ dy
ANYITMITUNANITAILATNMTTUNH 1T uAIl

43.2.1 Auanug

A =\ 4 o A 1 [ 1 ~ Aa oA
09910 NYsZauMsalMIMOIUNUANAINNY Iﬂﬂﬁ"lﬂJ‘V]‘]J;]‘]J@]

Do

Y un

o ~ o 1 A ' g A (A A
Wu’]‘ﬂiquﬂ ﬂﬂigﬁjﬁ Nﬂigﬁﬁﬂqimﬂqﬂﬂ’n ﬂﬂuﬁuiﬁﬂugﬂqiﬁ@ﬁﬁliﬂlﬂﬂaﬁluﬂﬂﬁaﬂﬂﬂgﬂﬁ

D.

9
aa [ Y] [ o 4 o 1
Wﬁ)1ﬂ1uﬂauﬂLLiQQT‘LA@N%"I’J‘L!M%Qﬁﬂ’J"Illlmﬂ@"lﬁﬂl!‘]jj%ﬁnﬂ‘ﬂizﬁﬂﬂ?imﬂiiﬂiﬁu e

<

1 a oA Y a ~ Y ?z‘z Yo 1 4 1 A
i’)EJN"l'iﬂ@]"IﬂJGl,uﬂ”l’i‘1J;]‘]J@Wi‘L!"I‘VILlazﬂ"lilifluguullﬂi‘ﬂﬂ"liﬂ”IEJTI@@‘]JS%ET”]Jﬂﬁmﬁ]"Iﬂa”IiJVI

Aa oA H ] ° [ a oA { o 4
Ufiamihnuiney Feuimsmausznimsljuaninnuunng weruauazmsensy

v
[

NAUHUNNTING



TUNRAINGIAY WH1ING1BONTAD ARLY. (MY IMUTTTNNOMT AoaTUaTMINAUI) / 71

Y Y
1) AITNIATUNTEA
A [ tdl Yo [ A 9 [ A zﬂl
ﬂﬂ!ﬁN‘]JQ"]ﬁﬁﬂﬂﬂ%llﬂi‘Uﬂ']ﬁﬂﬂLaﬂﬂlslﬂiJ'lﬂ"N']u ADTINIIDT DN
YR Yo [ A o Y = 9 ' 9 A
ﬂ'lH']llVIlelﬂﬁNﬂ%llﬂﬁﬂﬂ13ﬂﬂ£af’)ﬂu']°ﬂ']\ﬂu ADANAITNINNNIHYIDY N UBYTDINIYIND

A o a

My ne nazn i awndiaaululsaweadiulvgldymant awnsododrs
=] o Aq YA @ ] Y o A A Aa
muminguiumvivannlsaearsaululdszmaniinardailaviduvesnuoe1 iy
[ 4 9 4
Mumen MEInziied N Inelva muuaaziFemnaueunazyana Iagaunidosauilll
& A o ' A < v BRAT = A ¥ A \
emaNoyuazeIdvey luiied Inaitlunaiuig auiuawdaiinnug 3 21u1 Ao Wi vowy
I 1A = 1 9 aa o v v g o v A g A
vag Ineilueg1ed Lifisaan il ludiadsesriumniu manindusoununmniznig
] 1<} 4 @ g § 1
TuTsanennaawnannsadeasuazidnla ldamnsomussanuldwwuminldlasn hidos
o v A A A I Y =l y 1 o 4 A
AunianasnsenmdounumiunivInenuneruiadnaiusu msdunanisel lunsain
v 1 o J o I J o
15UV IMUBA8D 1IN T AT o1gnyna awdwsauennuau ldiuaulnedr "drgna
| Y ' o o PR Y v v
admit med H10unaninWg admit #aga" vnmsdananmsanilullldanawdesmsidnweiuia
¥a A a3 2 S 9 A ' 9y ¥
laguionsavdoudnnia Fanennanmumsiazurua wn LAz a o 1idoya
Aq ¥ o Y 1 =% Yo w 14
wennm N s lumsmhnuudrawadiansalsmannaiu
Y o A ] ~ o dy 1 9 3y ~ I~
LAY MINMIWAKBDNAOAUWEIIANT IV 1FU "a TN TN uasntinfseured 11y
9 = 9 Y3 =K a Y A Y Y 9
au Feaztoulimudanuainaunnuneiuanimaudenazanudunodilanis Ing
Y o 1 1 1 [ 1 1 @
Tag1ndoyansdunaAnIsel lUTEHINMIAUNUITENINATNA DN IUID HIDTEHINA WA

[

1] Y H
ams?faemu ﬂﬁﬁ@ﬁ”ﬁizﬁ?ﬂﬂﬂuﬂl@\‘lﬁ13J°1JNﬂiﬂﬁﬁuﬂuTﬂul@ﬂ%%mﬂﬂTBTqﬂﬂﬂ%ﬂuﬂUﬂWHT

[
=

' ] ' ' '

DuVBIAUILIMIBITFUIY Uan UL awunaunianihn lugeduansodeans
[ Y Y

ﬂ?‘l&ﬂ@\iﬂi]klllﬂﬂﬂﬂ’w

Y9 v
2) ANUIATUINUTITV

Y

9 ! '
ﬂ’Jm;%fﬁ’mamuﬁﬁuumﬁmmﬂamnﬂﬂuﬁaugmmﬂﬂizmﬂwm
a 9 o @ ' < =2 A 9 @

Lﬂu‘V]1\1L"ll"liJ"I‘VI”IQ”IHLLﬁ%@”IﬂEJ@Qiu‘]J38Li/lﬂllﬂEJL’]J‘L!L’JaTLHLH]QiJﬂ’J”IiJL"Uﬂi]iH’J@NH‘ﬁiiJJ

A A (% a A a oA o 2 ' dy a gz (2
Lii’)\‘llﬂﬂﬁlﬂﬂ3J13EJ"I‘V]LLa8‘W‘E]G]ﬂiiﬂJ‘V]ﬂ’Ji‘]JQ']J@ﬂ‘L!fNﬂlJIﬂﬂﬂl1%§!1’iﬁ1ulﬂﬂ%\1ﬁ]"lﬂﬂ"liﬁxuﬂﬁ

a 1 1 { g gl/
NOHANTTY ﬂ"liEJ’E)ﬂJ'i‘]JLla$ﬂﬁﬂi’)ﬂﬁ'ﬂuﬂiﬂlﬁ}iluﬁuﬁgﬂuiElﬁg]}”lﬂﬁL‘]J‘Llﬂl!ll‘ﬂﬂ ‘L!i’)ﬂi]”lﬂl!llﬁﬁi!

A =~ 7 ' v A = o A =2~
AT tazUszindl maawawmuaz”lm%mmaum’e)mammmﬂu ADAAUINNT WUAY

A A Y =2 o 9 o s A a ua Y A g J
L“H@Glulif]ﬂ STRGT! U ﬂﬁWﬂﬂﬁ\?ﬂUﬂuulﬂEJ ﬁ]Wﬂ"U'E'JlI”ﬁﬂTiﬁiJfl'l‘Hmli’fNﬂ'liﬂg(]ﬂﬂﬁu'lﬂlﬂuﬁ'lllﬁlu

= =} [ 1

?,‘, 1 ?,‘, o 1 3’, I o |} % §
Tsanennatuawnsaes liveyanmiloununmsiauawtiudedumsviyyedianiian

U

9 Yy lllﬂ!

Y A A A a oA ~ o 9 ] [ g’/ 4
"l,ﬂ“mslmaaﬂuau Lﬂﬂﬂaﬂﬂﬁu1ﬂﬂ11ﬁgﬁﬂ AUYAIULTUNY wonntulszaumsalanau



A =2
UHUA NHIADU WanN1IANET/ 72

A { ] ! o 4 o a o <
Tndgan ldaunsonanimr Ined Idsulodhsuusnmslulsawerviamldiuusanszdu
= Y A o ' ' A Y
ponizond e luenaeannsatiemaela
1 & ' a o S v Y
Tudszmanyiudvainvalonguaianus asuunug
[ ' a o J ' a o
MITAUTTTUMUNGUHIANUTAIWEINITOUINLEZANVUANA NN WFIANUT 14 Taggan

Lﬂ' = [ 2 9 Qd‘ Y o a A @ g}/ zﬂ'
yolusziPoulszIaveaus s uaIusmaMaISUU N5 NIDPIINANHUSHNIYUDNNIUID

I

9
1 ) o 1 v 3 J a o
NIILLANNTY mgﬁmmmuazaﬂ‘umzmamﬂmwmmmmmm"lﬁ’muﬂﬂaumﬂuﬂqwmwuﬁ

q

A

1 1 1 1 1 a 1 43' a A 9 Y 9
1a L!@]‘Vi?ﬂl‘lilllu{lﬁ]ﬁnl”l%"Iﬂﬂ@ﬂJ%WlWﬂ‘ﬁﬂlﬂanﬁl$fl”|1JL%’f)°b’1ﬁﬂ@l!LWchlcb'ﬂ1EWUMQﬂﬂfJ\WIHJ

9
UAALIFOWIA
Y a
3) ANUFFUANLAZMTUTNS
Y a 9 g’l U = 9 ~ % 1
TumsTiusmsauguamiuawaITinNuneInuguaIn 1wy
A @ A & A @ Y A ] A Y Yy A
¥o lsauazanyuzoimsniu exmsiamnsaduna Id e liawsadoas Inedragnaedl
9 { o 1 9 A P P} o P '
ANV 19 NATINUTENINNTINUNUFIALAZENNE Wo1D1a FoYaINMTTUNIHA WU

' 9 o ' 1o X 9 9 A A P} o A
ﬂE]lJHJ13J1‘1/]N1uGl,uINWEJ11J1a anJlliJllwuyuﬂﬂMgﬂlauamﬂﬂﬂ"uaiﬂ‘]JLiENE;TﬁUﬂTW

u

v o g v Yo v 9 Y [
GI,‘L!53W'J'Nﬂ'li‘l/]'l\‘l'I‘L!Gl,‘L!I‘i\‘lWfJ'l‘lJ'lauua'llli]$ul,@i‘Uﬂ'l'iﬂ'IEWIEJ@]EU’E]Haﬂ')’lﬂglﬁfl')ﬂﬂqellﬂ'lw
v Y o v v v Ay o oA ' of e
ﬂ')flﬂ'l‘ilflﬂi’Uﬂ'li'é]Uiﬂiﬁﬂﬂ'lﬂgi]'lﬂﬂu')ﬂﬂﬁﬁﬂﬂﬂ@ ﬂpr\?'lul,'JG]fﬂiiiJ’(ff\?ﬂiJ Iﬂﬂluﬂﬁ1

nmseusuialinnuiGelsanieg aunguedlsa nstlesduaueuaznisquaniiod
4 4

[ = gJJ v A A a a oA 9
HUINNMITAET DANIGIMsdssynaglaulyazglassaninaninmsidgiavinnme

ax 9 9 o 1 A (A oa 9 A a J g}/ = o Y
WTJ‘ﬁﬂ”l'il!,ﬁgllu’l‘ﬂNLlﬂﬂﬂluﬁflﬁﬂ‘UﬁUJ‘VI’IJJ;]UWWHTW1UTiQWﬂTU1ﬁ@1Wﬂﬂﬁ$ﬂﬁ\‘] e

[

~ ) A 2 Y ¢ o Y9

Mﬂamgmuqmmwmuummu ‘VNmﬂmi@mmtazﬂ‘Jzﬁ‘uﬂiimw1ﬂ1uﬁ1u13ﬂ1ﬁm@yaﬂu
D) ad Y o A v A Y o ] ¢ s

LLSQ\ﬂuGUTJJGH']@W]?JHﬂl?ﬁﬂﬂﬁﬂ']i]lﬂ!’ﬂuﬂﬂ'mﬂ u@ﬂmﬂuummmmi%qﬂﬂ’immmwvm LYY

A o o a A @ a o Y 1 n Yo Y o o [
1n3093ANNAU latia N393INYUN DN i"lﬂﬂ”lflllﬂ Lm%z"lu"l@iuaumwmiwmwﬂwsaﬂﬂa1uﬂu

Y

[ Aa o =

Tatiala laoas iewaansnldnsosiaguugiidald lamwu Tunsainmngnilsz audai
o 1 3 Y 1 o Y a ' Yy Y o Yo
emsaadon thuld awezrhmsiaguugiilusemeonazudsdeyaldnunerna mslasy
9 9 U dy o Y A o aa 1 Y A A
anuuazdeyamariihldawuaunmhauluadinasdnnie luumunaululsanenia

~ I Ya (Y ) Qldy 1 o a A aa A o Aa A
Nﬂ?”lllgllﬂl@]ﬂﬁﬁl am13auwmm;sullﬂmﬂaﬂmqmwmywﬂauﬂauqwmnmgaﬂqmm’o

o ' 1 A aa Y A A A ' 9 Yy
’d?iﬂiﬂHWVIJJ“]J’E']ﬂﬁ@llﬁ%‘ﬁ’)&llﬁﬁﬁ)ﬂluW]WH@\i HIDNDUND iauﬂucluﬁyn%u"l@aﬂma

g
9)::"
i

u@ﬂ%Wﬂﬂ1i@UiﬂJllé}’Jﬂ’NN ﬂﬁ1h1%%‘u15ﬂﬂ1ﬂﬂ1iﬁﬂﬂﬂ1n

a oA

o 4 U g 4 { 1 @ A {
NITTUNANITNU ﬂ1'§ﬂ18ﬂﬂﬂﬂ’)1h§ﬂ\‘lﬁ]1ﬂl!Wﬂﬁl wmmaﬁﬂgumma’mﬂu ﬁ%@LLﬁLMﬁWN‘ﬁ!ﬂﬂ
= C4 1 Y Y 1 [ Y 9 A A Aq ¥ a
Nﬂi%’d‘ﬂﬂ?ﬁﬂ!ﬂ?ﬂ@uﬂgiﬁﬂ31ugﬂﬂﬂﬁ@ﬂﬂu ‘VN“U’EHJ”'QLﬁ@\?ﬁﬂlﬂ1WLLﬁ$%ﬂﬁi@tmuﬂ‘ﬂi“ﬁﬂﬁﬂTﬁ

q Q

Il v Il
Tulsanervia Lﬁ@\‘lﬂ1ﬂfﬂi‘Uiﬂ']3Gl'LlIﬁ\‘lWEJTU']ﬁLma3?’]5\‘llﬁ@L!ﬁ\‘l\‘l'luéﬁl'm‘lﬂﬂiﬂﬁﬁj'lﬁ‘ﬂ‘ﬂiﬂ']‘i



TUNRAINGIAY WH1ING1BONTAD ARLY. (MBI IMUTTIUNOMT AoaTuaLMINau) / 73

] g & 9 = Y = [ A A g Y a
TdevzaTaauld luunun@er doalimstseauduununduquinue Wedea liusnig
Tunsaimsaane ldaumundug aweusalimuuzsivenduniald venaniEoudunia

[

Y ' Ay Yy A o a R Yo (X A Yy
LLﬁ’JL@ﬂﬁ"lﬁ@lN‘]ﬂ@l@ﬂﬁl‘ﬁLWﬂﬂ'lluuﬂWi a'IZJﬂﬁ'lﬂJ1591ﬁﬂ1ﬂ3ﬂ‘]ﬁ1ﬂ3611’iﬂ]ﬂwaﬂ‘ULLiN"I’L!

U

[

9 aa Y o a Y o a vy ' Y o
TWN%'WWI?J']HH?UU?ﬂ']ﬁllﬂVIUVIIﬂﬂvlllﬂ@\ianWfJ']‘UWaﬂﬂu ﬁWNTiﬂiﬁﬂTﬂ@UﬂUlLﬁ\i\?"Iu
9

9 Aa A aa v Y o 1 1 ] dydy @ A A g
Glnmsmm‘atuumme1@38"1%81@%@14%@@&&%3 UATNHUYUBYNUAINNNITEADIDIUVDN

uaiazAna

43.2.2 syl
9 o
1) anweru oo
' A 9 o Y A J aa 1 Y kS 1 a
Aounsz it uawluadtiousanuaediy uaazaull
= < 9 v 9 e [ [ @ o A
o1 mugniefudialulsenugaaivnssuneludaniaayniaiasuazieniaou
A Y ] = A 9 o 1 %JJ a
aunsadeasni neldilueded Tasussgalaiiduiinuamiunannanuduls
' A ya Y o a 4 A ya A
peINFIeHaeANU AT VUTMI TuTsaneruia waziiiosnineu aulndsa nieanlu
v A Y Aa 1 ?.’, Yo N Yo 9 =
asouniMneldusmsneunslasuanuazainuaz luldsuanuazainnnmsdiuinig
< 1A A Y 3 1T a K £Y ' kY o Y o
sagiiuNTanuamsadomsnm Ineldiued1sd 39lduennannionsnyiuldadins
) H 1
manululsanenna wenaniuag 1at Temads s udanamnd i 1danudisesgunin
A o [ Y a o o Y A 1 dy Y
TuTsanugaaivnssuniiaueguannausaiuataleesiniivinsuini
gJ/ dy A A [ o 9 Y s 1 A = (% Y A o
nathilleaeuaneInuifaseaiuie ldluedwamlemounusie lavnininanluTsenu
Z ] 3 @ o 1 4 { o
gaanssniu liaunsaduussgpalananduiihauainla iesnnseldanlasuein
1 I [ A ) I [
TseamgadimnssuuinniimaiuaiwluTsanervia sadie Tad o uawlu
Tsanerwnaudaraweg ldsunisindfuaauluneunaununi v oS msussaudiumna
g XA <3| ' o ' a o w y
natlizeennuinnmsituawlulsawennasunsoi llaesealdludialseiriunaziie
Y Y A a o = A I 1 aa =) o Y
aiunelamuauannnmahedwasy ituawluadtinguauuenlsameruia o1ainaii 14
~ Aa = 1 J = v Y Y Y =)
uanwaulavazanumagilaluermwarmuinniierdnivsaluiuaivielssau
gaennssy MmIlfianulszsrlugauinmsang iz ldsumsinsanaa@enainiaviinu
y 9
MUANUHNZANUBIIRazYARa NetanyuzuvesanIuTsaweuauive ludeseoniss
o A [ [ v T3 ~ @ o ] Yy a
mnumieunumssusaaamuesduanuimin magihaulseaunvihediuims
Yo 2 9 [ s ¥ J A a 9 A 1 A [
HazA5sUVIMIADWUNT Ve ITUAINIvENNINE AN AT ale luaunsodedsiy
9 1 9 9 ada o A [ a a 9
lasgraudlanazussnudmnaniinnuaaniusesnssnyazanialdaevesaues

Y o v B ' Y A o v ) aa
u@ﬂﬁnﬂuuaﬂ@l@\i1J5$fﬂuﬂ')']lllfllﬂfﬂﬁg'ﬁ'ﬂ\?u']EJ%'N“H?'@ﬁ')‘ﬁu%ﬂuﬂl@ﬂllﬁﬂﬂ’]um’]uﬂﬂﬁﬂﬂ’]



A =2
UHUA NHIADU Wan1IANET/ 74

a 9 1 dd‘ﬂ) v

o Y ~ A Y A Y A A a g
'lﬁ‘ll‘llﬁﬂ13ﬂ?ﬂl“ﬁuﬂuﬁluﬂﬁﬂ!ﬂﬂ@\?WﬂﬁﬂHqﬂiﬁﬂWﬂqﬂqaﬁﬁ@ﬂ@ﬂuﬂWi“ﬁﬂ’lﬂ@u“]LW?JWI?JHJU

Qe =

[ A 1 Aaa [ [ Y A Y = U A Y ] [
H ﬂTﬁ‘EJ’E]iJi“IJmﬂLWfJuﬁ’JiJ“D'WﬂLﬂEJ’Jﬂ‘Uﬂﬁ“lm‘ﬁuWIﬁHJLHJﬂmJﬂu‘UNﬁ’Ju“VIuﬂt’JiﬂﬂlliJfJﬂiJiU

=3

' g ) o ) a A & v Ay o

Nﬂ\i?WﬂWﬁlﬂua1Nﬁ@QﬂfJﬂﬁ‘U1‘]§ ﬂf’)fJ“]Jifﬂiﬂ‘L!EJL!‘VNﬂu"lﬂﬂllazl!'iQQWu‘lﬂiJ‘HWﬁﬂ?‘t’Jﬂ“LJ
g 1 o I 1 [ 1 1 I 1 o

uaﬂ%1ﬂuuu’e)q31mi‘ﬂngﬂuamﬁ’mmimiaamumﬂﬂu"lwﬂ LLG]@EJN"lSﬂGIHJaHJﬂmJNEN

1 o 9 A A T3 o Y1 A 9 A 1 a Y a
mmimwumamamnﬂumimuﬂg "lmnﬂmaa@ﬂuuazmaumwm ﬁiNﬂ’NllﬂWﬂgiJﬁl%
[ 2 ' [ A v KX J Aa
LlazﬂWiEJfJiJiiJ%WﬂﬂuﬂﬂﬂQiJﬁlﬁﬂJul‘b'u INDU ﬂuﬁlusgu%uuazﬂﬁ’émﬂm Fﬂﬂlﬂuuiﬂﬂﬂiﬂﬂﬂ

A 9 o
L@DNLUVITNININTU

y=R 1 = 1
2) ANNIANADDIFNAY

wa Y A

Aa ' & < Y o
msguaninnamlulsameuiaawasle @uleains layiau

9 ' o o & { o o @
I@ﬂﬁjq U']Qi']ﬂlluﬂghlllﬂ53ﬁﬂﬂj’lmﬁ’lliﬂﬂlUiﬂiQuiﬂﬁﬁuﬂiﬂQﬂQﬁﬂg’]NWﬂ']ﬂ’uJ IDNTITNI

0o Yo [ o A oA [ A [
Uszavanud s ldsumsaadenisendnndfiaau awnnauiianuningiileaee1dw
Y A Y Y o a ~ [l A Y Y Y Yo 9
uenan lasavaefansuusnsi luawsadeaisniwInelduds daldsuaug

9 A A A o Y Jd A @ A 1%
mu’e:fellﬂWWLWMLGHJVI?(HJﬁauchGlGlﬁJizIEJ“B‘L! %jﬂlwa@ﬂuGluﬂi'ﬁ]ﬂﬂﬁ’)!lagiu(ﬁu%ulﬂﬂjﬂﬂ

= Y '

nIguagYN I nazdsavisaiiaumas luadingusudndie arwidfuauin
Yo [ gJ/ = d' o gIJ 9
TulsanenalasuniseonsuanaulugusunininoFwiitazanuaiusoninis In

o o 9 o A 9 5 1 o 1 A (A oA Y A
AUSUINUFTUNIN ua:miuuzummﬂwﬂ%m uaﬂmﬂuummumﬂanmﬂgmﬁumiu

= =

Aaa [ a'o/ a 4 ] ] o 1 4 a
ARUNUTINUANIAN UGN TWaSuouA1015 U $197 1My WoR1v1egUnsaliaS
[ 4 1 aa I
Tnsanniions awluaatin udu
1 Aa A Aaa 1 9 U (=} [ d'ﬂ)
neul A luadinussaniuaisan aw lilinnwnaiidos

Ufianihnnenumsusmsuazanuimuguaim iesninlasumsatenea anaund
g 4 { 1 a o
Uszaumssineu wazannunng wera Seudamusunidaesdiawuinisuazsiuiend
A q 9 ya oy ¥ v 43 A
azadn e ldawldizeuinsouagunnurun MaduguaIw wna1s naziasuesununi
Y ay 9y o a 1 ] I I (3 J 1% Ay
159UTNWHIARPUNIT VU NS uaeg1elsnaumsifludinatssznieiausssuidoq
v Y
UsgaIuiuNInNe We1u1anazs I UIINTIAUUTAINIAToALAZAINNAAUT 19
9y o 9 g‘/ 1 g’/ 9 aa Y o a = [
aowinuanlansaesrhes Mussaudwmanuudiuuimsiinnunaniidesnsnienn
3 9 Y o o < ' v 9 o Y <
p1m319uthe Aeamsiisumssne laeia vueuazneuialuuaaz iudesnunuauldiu

9
UIUUIN a1N%QSg]}ﬂ\‘lidlﬂ’J']1Jﬂﬂ‘ﬂuua85@Q5Uﬁﬂﬂﬂﬂ’31wﬂ1@ﬁ’3\1%1ﬂﬂﬁﬁﬂ\1l§hﬂ



TUNRAINGIAY WH1ING1BONTAD ARLY. (MBI IMUTTTUNOMT AoaTuaLMINaU) / 75

4323 MUNNYY

v
S 1

9
“I/lﬂ‘H81/1@11%6],6]95}116ﬂ%WﬂWﬂBSﬂWﬁﬂﬂLl@%ﬁ\?ﬂﬁ 2 ﬂ']‘]sﬂLLﬁ?II’J N1IDTUY
A 0o v A g A 1 o A 9 a "9 Y o 1 %’ @
7 wmumﬂmmLﬂuqmmmmmuNﬂmwwmmmﬂﬁ"lwuﬂ%"l@ U A1 “U1aal”

a 9 (J '

1 9 ] Y o a 1 a3 Bo’ A I
A1NADI0T VI VIIAN Wi oNNVENAIDE19 IHTAIU TagaTuredutluiiivinunvienly
+ A g ' Yy 3 A A A ' ' I 1Y
asziloansotluviay Tan 11Ud w5e Tsanszmng Naiulugrausneaarun hiwila
Y = a Y = g o ] ¥ A A g < Y
ApaUMIT LY 1M aZBIANIT N HINNVOINTLINIZ01MT dura iy taze1ns Huau

9 o g 1 Y o v A 1o & Y =} A 3’:
nndeyamsdunamsal awldsmaswazuanui liduiludessaneazidoa ioaninng
U Y aayn 9y { {
dheweruatazussnudiumnai ldyalss Teafieuinwse Tomanvznuilse Teag1ig

Y )
Pooun Tuu19ATILTINUIZ VB NE1DINMTAVAINEIININ aIuaITavenalla uazi¥ow
A T W Y 9 < o w g A A
15z Ton rono1MsUBNANUNeIUIa lded1eaanandosuazitudidy uenaniuaiuni
o o o Y o wal] ¥ ()] Y < 1
Uszaunmsaimamanumuuii ldaiusagnilszialdelas ludosse ldweuatude

' A a 9 Y a 9 o o PN
DWADY AT WeIMINNITe 1A ansonnsanldginsaimenmsuwndiagurgilu
1 9 AA o [V 9 YL ~ 9}49! o dy a = Y
s1meld nsaingnilszda owemsudrasdenaz i ldauge TaesinuzibnannmsiEoud
Y a (% o an A A A d H v 9
AwIsMIdunaanMIFnlseiantgduuumsawniuruseuogiar

[ 4 a 1 o a
PoYANINMITUNIHAUDNIINNTOTUIGAINUAIAINEIADINIITUIDIADIY
o & o 1 < ) ad (=
mimzaursoanusuiulumndewnlaldvnuaniolu minidlunmswanaasiauaan lidan

]
9

1 v . 1o [l o @ [ a < (] @
dnthoniladga lisuiune ludluanuddauaensuTasnee lauta vinveh

=D-

v A
1AYDNHUN

v
[

[ 1 A I o U a (a Y A
pdvvoIEwABANWEANY s IzMs T udnaalsza sz inanennandgianihnguny
9 aa = v ¥ 9 o ¥
pazusuINmANNMNszmafsInuivevaisnnudnnla luinens

o g’/ <3 Y a Y a g’/ I A 1
avinaziu ldnmsusmsguamussnudmanuiumsdoa1sszag

Y] A A [ 9 Aa =1 o I Y 1
Fausssy Aomsdomssznianeninanazussnuimnarazinnusuiulums ldaweae
4 4 { g d @ ] { a
Tumsaemsiie i Iddoyaiiluisz Teminemssnyedasudiu lunsainussaudumna

[] A 9 =< A (2 dyd A ] 1
Tigwsadeaisaiwlneld Fenisdearsdnvuzifegduvunisdedrsivaiy

3 S A Y o J A A o 9 a @
winidlunsainawdes hihihgse lugiuduneiasz deasnuussnudiumalasase anvag
A v A <3| A [N ' A o
msaeassuilzilugiuuumsdeaisuuy luduaw lumsdoasvesnennanung sy
Aa [ I 4 < o = v Ao o '

Du@ lueztlumsdemslugdunulanaw Sulludedidedendray 1dun anwj
o v 3 & o = Y A ¥
us9galae nazvinue sSwiluaussouzmsdoasszninniausssy Tasinenadesiinaug

'
IS 9 a

9 v g ' 9w ' L A g o a
ﬂ?ﬂiJLélﬂclmmzLlﬁﬁgﬂﬂﬂulﬂuﬁﬁuﬁmEIJUEJEINWLN‘V]ﬁiN‘VIﬁﬂGmﬂﬁ’auﬂﬂwumﬁb'malumi

cly a a ¥ ooy o ' A D) D) ay=x v Yy 2
NUINIT DNNIYIADIDIAYINNHE AN L“W’E]Glﬁlli\‘l\‘l'lusllWNGHWﬁgﬁﬂul'J’JNGlﬁ]GlUﬂWiﬁlWEU’EHJ@VN

U

v I 4 ] J [ a3 1o & {
Uszdanazerns inllunmsdemsuuuriuaiy Tadeanuiaunsnlusudundeld



A =2
UHUA NHIADU Wan1IANEI/ 76

a a

samnneruaiinglgmpimi lumsGuunaunuizh ldusanudumnanannuidnoua
A A Yy A X ' AAd A 1 ' Y A o
Nazioms Mdoyauneady drunsaiidlugdunumsaoms luduammwennadestiinye
Tumsud lvilymuazsamsdynuile luawnsodeamsnuussnuiumalidnlala werwna
' A VA ' ) ] ] ) A ' o Y Y
YoANNIWLoIngou vin luaunsadileneg Idussnudwmnaseawnduu Tagligie
fauna lnausoaeasmu lnewndgnilsgianeu
' ' Y o @ Y =~ v 9 v o A
Tuaruvesawuusuiludesitateaiuniing usagale uazinue lumsaoas
] = o Y =\ Y Y 1 1 ) 9 = [
FUASINUNEIVIA ADNNTI93TaazANUIAIUAIE TAgmNIZ081989A NN NEINVFUNIN
a A o 2w ' A ° a 9
naznsuims lmdesdu saulddeinyzaieg ediusonouminIuLazeTuIodoya
a o 4 4 a I 1 4
Tussnudumaaansole 1duazyildmsaeasmeolimsusmadluldedresusu uay

Fluldednedilszansam



VUNAINGINY NH1ING1BOUTAD ARLY. (MY WALIMUTITUNOM I AoaTUaZMS AN / 77

=
Unns

a Y
a3l endsama uazverauenuy

ﬂﬁﬁﬂ‘kﬂﬁ@\‘l ﬁlliiﬂu%ﬂﬁ?fﬁ]ﬁﬁii%ﬁ’jw’i}mwﬁiihlﬁﬂfﬂi‘]fifﬂifj"l]ﬂTWI,!,i\NTL!

) a2 g = A A "o v
VIUBIAU L‘]Jumiﬁmel1§ﬂtm°umiﬁ’amﬁua$ﬁnﬁﬂuzmiﬁﬂmiizwmmmu‘ﬁﬁumm@

Y a Ao ZIJ gd Ay A . . <3 9 9 Aax
ﬂlﬁ‘].l'iﬂ”lﬁﬁ'ﬂlﬂWW \‘ﬂu'ﬁ]ﬂﬂﬁﬂulﬂuﬂ’lﬁ?ﬂﬂﬁﬁﬂﬂ!ﬂ'lw (qualitative research) (DUUYDYAAIYITNT

Q U

=

o o 1 U 1 @ d a
dunansainyy lulidiusiu (non-participant  observation) N1TAUNIYULIFIAN (In-depth

=<

9
interview) ﬂTi‘Uiﬂ?ifj‘l]fl'IWGIJuﬁ’f)‘LlﬂTi“Ifﬂ‘ﬂi%’Jﬁﬂluﬂﬁuﬂlli\iﬂuﬁ']\iﬁ'n G]N‘Lhil?ﬁ'?ﬂl!ﬁ%

Y
onlsemaldaatl

5.1 agiluazensiemamsaini

5.1.1 M3dausmsaeassznNOIausssululsanenina
Y Y ] Y
mM3AnEIATIl nu Tsaneruiaddneiiifinnuasemindennudinyuaz

milsdannuaremadausssulumsuimsguam Idussnudwnaamnsodidemsusng

'
a a 4

9 1 = A [ SId' A o’g’/ A
z:fmmw"l%mwammuaummu'11/1&1 ﬂ'liGl“])”ﬁ'f)’ﬁ\?W3J°V‘|LW’E]imiﬂﬂﬂﬂli@\‘]ﬂﬂ'lhﬁgﬂ'lﬂqgllﬂWW

@ { a y @ o ] '
DUINY ﬁﬂ’luﬁﬂiﬂ’]i LLazLﬁamiﬂizmﬁMWU‘ﬁ ‘VNﬂT}‘:l']ulﬂfll!a%ﬂ’lﬂ’lwn']ﬁ'lilﬂqﬂﬁ’lﬂc]

'
v A

TuTsanea Wussnudunalansudensd §iaaang Wit uusunlagndes uaz

a ua o v 9 '

¥ v v ada gy ' ¥ =
ﬁ"]iﬂiﬂﬂj‘]ﬂﬂl‘lﬂﬂ'lﬂmuﬁ@ullﬂ lli\?\ﬂlﬁl’]ll"]ﬂﬁﬂllsll’f)i]’lﬂﬂﬂ’luﬂ’]i’f]’]uklllﬁ']lniﬂlf’lﬂﬂﬁﬂ'ﬁ

= & Y 9

a dy V3o ad A @ ay ¥ ¥ K a A
VINITU N ﬂENll’L’ff]‘]Jﬂﬂa’f]ﬂ‘?ﬁNﬂ33Lﬂ‘l/l“l/l‘]f’JEJ‘ifNi‘UGh/il,!i\N'lu"ll'liJGb"lﬁulﬂleU'lﬂQ'Uiﬂ'lﬁ o

a
Y

1 d‘ 4' 9 v 1 1 a2 o

a1y ‘Vlﬁ?ﬂﬁﬂﬁ’ﬂﬁ"li"lﬂ‘iflﬂﬂ"l‘]&l”lnhﬂﬂ NHINNT NEYIVDY Tﬂaaauiwmuwﬂyzﬂ1sﬂq ne luag
' ' gx Y= Fl [ aA v A 9 1 1 Y
mummmamullm FoAAADINUIINUY YYFSANY LUATAUL (2555) h],ﬂﬂﬁTJ’N ﬂTiGl,‘Vi
[ A Y Y =K a g; 4 am A % v Jdqg Y
mmmamaaimmmmsmmsqmmwuu ﬂaEJ‘VI‘HLL’GS’J‘ﬁﬂ”liﬁ@ﬁ”liﬂigﬂf”lﬁllwu‘ﬁ‘lﬁ

@ a 1 A I A A Y =2 9 a [ g‘/ A ]
MUIETUNVUIUNUBINQY aauﬂﬂmﬂuawmmsmmm%quﬂ ANUUNITADAITNDY

3 aq Y Y = a A v MY 1 42X = v o A
LLi\N"I‘H"llﬁJ‘]f"l@]i“l’iHl”lﬂQﬂ"li‘]_liﬂﬁ ﬁ”lll”liﬂﬂi’]ﬁ1iﬂul1ﬂ?)El%uellﬂﬁ]iﬂﬂfl\isllu WAITIANIHD

A a 4 1 v o A [ a FF) A a
ﬁawuwmug]"lﬂﬂmﬂaauﬂﬂasaqsumsusnwuaﬂwmm&mwumu



< A a )
UHua Newou ﬁ?ﬂ onls1owa Lazdoausuug /78

‘ﬂ' U W W WA
5.1.2 UspumsaemsszHNImusIsNlunszuIUMsEnsz IR
[ r'd a v o 1 4
vinmsdananmsamsIiuimsguan a gadniseda nungluuumsdeds
FEUNIIAUTTIY T 2 uuy 1dun msFeaisiua tazmsdearsuuy luriuaiy Taeons
d' 1 1 3'.; 1 I~ d‘ 1 1 d’ 1 1 d‘ 1 ]
Foasruaiuuuudumsdoasiiuaivved 1sane1u1a uazmsasarsiiuaIui ily
Y
[ o [ o 1 I~ [ o v W
awweelsanernia mahmssnlsziatiunennasazawaouiuheinnuisniunssau
9 al %’J ] o Jd 4 1 A ' Y o
NuWANoU YuUAUMITNU LIl lung Finay (2556) na1n'131 neumssnilszia

Ao danilsziadesnuziihamesnudiae e 19d1e1d5ui1mae v sz danulas

U

Yo o Y A o YR A1 Yo =y 1y Y Y
pﬂmmﬂ‘sz’mmqumiummmzmmaaﬂmﬂmaﬂw ”laJiu5’auuazgiuiﬂwgﬂmmmmz

U

(2

Yaesldfienouedisvase luyadaun linunihwas liaaslddiowlatetladinn
1o o o S o ] ' ' 1 o
Tisuilu mszdamlatetlai i lddoyaliaziden Tudeamenazers hinsziedaon
Y
MNNSANHINDI TuasumsFnisziaveaneiuialundinussaua1adng
[P= o w < J Y 1 gJ; (] A A
Tutimsuuzihdnes suilu ) Idnuaazaumiveglugamsowuunsuanuaasunuimuas
Y A 1 o = gj./ 1 v A 9 a 9 o a I ) = 9
winedgany annelundazulussnudunainsuusmadusiaunn 39l
[ FIA 1 1 [} 9 d‘d [V (%
nudthouaazaula lduinin werialaaeuniueins szezna1niions dszianissnu
uaznganssugunmsziamsuie lulaidaTomaldussnudunaldesuiensednom
IWAY deanapInUNNYYA1 I7¥WUY (2543) a1 msdfiRnuvesnewtalianyaei
A ' 9 Y @ oA o 2 &2 A a Y A Y
quilipuuriummnzauaunssnynn Nz milanusedalavesdilie e indes
i1 1 1] v
Ufiianuedus s uie 1inssiemaedie ldunas Teman lddaaedoasnudienin
a ag ] 9 ya 1 g’/
mavumwzud T ldnenssumswenamiiu
= g’/ @ A [ Y=Y gJ/ m Yo 1 I 1 @ [
annamsvaanui lugagnilsziavu lildssaeanuiludiudrszninems
Y wn o A < J ' ' { o [N I U @
Fniszianah UsrTund Sawey (2556) 1dna1a1dn aowignilszianslinnumiludaiudn
X 'y YYA Yya A a1y = 1 v 0 q 9 '
mszRthe lidesmslidon ldgunieasy msliussemaaiudsilvdiheaunsoa
A Y 1A Y] =3 a0 A 1 1 A d 9 A A 1 Aa oA
Foelalaelitlats uandiwadaenmsdomisiiuamiidunssaudmwmna Woamlfiaam
o v v a g’; = I A 1 1 ~ 1 T
Uszdr luedlunSnaiudailugduuvvesmsaearsiiuaini lilsdwvesIsaneruia
TagNne1u1ae T UANNFINADINUTINUNIANT oS uUT M I msemae 1a
v A A I Yy d'a) 1 A T U ~ ] [ 3’/ @
wuiiie W ladoyamundesns uamsdemsuuuriuand lulsawaeTsaneroiaiiuin
WUANUANMAIVOIMI TR IruReInugUuuumMsdod1suuy lirua i iiesninwerua
= 4 Y } o o Y v Y9 Al Y 1 Y
Banudludunis lunmin s ld luawnse 1ddeyaandiheldedsnsudau
g @ an & J 1 < A 1 1
Jupaumssnilsziany Tasdrulngszilugiuuumsdedisuuuriuaiunlag

I~ [ [ o ] [ 1 1 ] v
Wuawveelsaneruia wmma”lugmzé’mmimqmimﬂuammmu%’aga"lﬂﬂmsmu



VUNAINGINY NH1ING1BOUTAD ARLY. (MY WALIMUTITUNOMT AOAITUAZATHAIN) / 79

ad o d"]d_l J

' ' v

uA Fansdeasiuawiuinsawnduawdsehlfiaauluadinussnuaedn
' A g 9 a 9 o a A A 9 1o ]

Llaxa'liJ1’]L‘]JuLlﬁ\‘]QWUTWN“D’WQ?@WWﬁ‘UUﬁﬂTiVlﬁnJ'liﬂﬁﬂﬁWﬁﬂ']BWllﬂﬂllﬂ LLﬂfJﬂWQUlﬁﬂﬁ']il

v A dl Y Lﬂ' v 9J a [N 1 1
‘EJ\‘]?JTfJﬂ']ﬁ‘VIWfﬂ“]ﬂaﬁﬂﬂﬁﬂﬁ'lﬁﬂ‘UL!ﬁ\‘N']usll']iJGD'WIIﬂfJﬁﬁQlliJWTLJa'liJ °lmmazgﬂuuumﬁ

=

domse 17 ladoyangndes asudiu
5.1.3 aussauzmsdemssynnadausssulugadnilse ia
5.1.3.1 ANs5OULMITOATTEHINIAUTITUVOING LA
1) MuA3 (Knowledge)
YyAq U a o Y a g
AN N1 TUMTUINTFUMINAVUTINUIIUBIARN
1 o 9 1A 9 k4 kY J
anmyazIausssy ilsisanislsanuianuamisaaumsunnd msasisugulu
o [ wa A I = 7 v 9 = Y 9 A [ Y
MITnparMItnilszTaie0d1unsn iy §3A9ANNFAIUBUATOUAGUNIAIING
o 2 a A A A o y A Y o
m lvesilszmeniueg iwrsgne mswes ined Tesnuauigmsdrenuduinaululszmes
Y] A A A [ anAaaAa a3 1 o =< [ 1 A:al)
Ine Yausssuanudeimernuguain 30F3aanudueg 113711910 Faaemaril
1o 9 ¥a Y g =2 9 g ) a %
#7871 1naA N 19DIAUNLEE A IMAYBI91INT AN IBUBINTINUNINFIA IUNT
Y o a 9 Aas [ Y o o d' v Aag a oA
9l a53Av0INMIUITUUITNIIAIBUAaEHIITMIT N A uuz vz auiuInl giia

ﬂ31hl%ﬁlla$’iﬁluﬁiiﬂ

' < o w
ﬂWﬂﬂ1iﬁﬂH1 WU Wmmamummmﬂﬂﬁlmmm%}

U

9 T 3 @ Y a 4 { o Y 4 @ 4
GI,‘L!‘VJﬂ@'luuliJ'J'li]ZLﬂu'WJlu‘ﬁ‘iﬁllﬂJ@\?Llj\i\ﬂu"lﬂiﬁﬂﬁ ﬂ')'lllE‘VH\?ﬂ']‘lel'lﬁiﬂﬂ'liﬁﬂﬂﬂﬁ@ﬁTﬁﬂu]l@

1 ds@’ < "9 [ 1 [ 1 = 9 < o w 12 Y
N 59057 lidesriuay sreanilyriaw lumisane udazmuanudidguaniniug
=} a a d‘ % 1 d‘ Y U dy ] 9Y o Y 1 d‘ w A
e AuluGeedna1n ieseinanuiaril luldiunlaminadslunissnilsg3a
1 ¥ A~ <3 U o w <3 U A a A g Y o o
uaazase Biieamsawermsviedidy vazeinsauihanuay Wedealdmuuzii
A A A oad = A day Yo XK A ~ o
FosgumwnsemsUianatsamuuanemsiguniwid nilamilaanuaenTouneany
audoyatausssy anure msifuadrludeaunazdosinaveanssiudiuga
: o ¢ { ' v o 7 4
Faaoandoany Tamuuesnuazame (Resenberg ctal., 2006) MWV ANUFUNUTVOILNNG

o Sil?:}/ 1 Yo R X Y] ~ a 49@‘ Y a g; I

vau I i ldmidadawansenumedausssunaznayy Taslunmsldusmsduiluns

a Ao = A 1 v A g A 1 [ [ g}/ Y

UimsimilamsdeasseninyanamnnNidunsdeassennaiansssy asiums1a

Y v =KX 9 o w o @ A 1 I d o (%

ANuInuneIvIatededinanedinudausssy anwmde vzilulse Towudmiy
[ A wua o A o 1 = Aa Y v F) a
msuuzihuunmsliadini ldgmstiguamaalinueswndma

Yo 9 Y < 9 Y o
m3 ldsudeyannuing hluazdoyamuimusssuves

£ a J o ¥ g {
NIV UUY Lﬂﬂﬁ]Tﬂﬂi%ﬁﬂﬂTiﬂ!ﬂ15VI1\11141/]\111415\1WﬂTUTﬂLLﬂ%ﬂQWHﬁiN‘IjN%H N1INANY



< A a )
UHua Newou 'ﬁ?ﬂ anls1owa LazdoiausLUE /80

' A (A oA 9 @ y dy 1 = o zil A 1 @
ﬁaumumﬂamwﬂg‘ummmmu NIUNVIaLAaAUNYTLa UM TN TAINUNUANAIINU
o Y 9 <3 1 Y o a A [ c’:‘;
ﬂ?iﬁ!ﬂl?i%ﬁﬂﬁﬁ]ﬂ?'ﬂlmﬂﬂﬁﬂ ﬁﬂJWH!ﬁ$Qﬂﬁﬁﬁﬂ"’llf)\iﬂ"lﬁ!flﬂﬁl]‘ﬂﬁﬂWﬁ NANNU UBNITNUU

o Yy a s Ay Y  a s A P A v o
NITNINIUATUINYIATITAT ﬁ']‘ﬁ']iﬂ!ﬁ:fsll ﬂﬂl@uﬁﬂ@ﬂWQ’ﬂu‘ﬂu’]ﬂqﬂqﬂ ANMUIBDATUINUDTITY

U

=KX o o g’/

] a 1 13 ! [
‘UNEJEJN‘UﬂQLLiQQWNGﬁHNG}SWIUN’E]fJN%\?EJQfJTﬂ'liJL‘IJuﬁ‘t’JfJiJﬁ‘Uiﬂﬂuﬂ T]\iﬁuﬁﬁ]"llﬂﬂﬂ%ﬂﬁﬂ

[

o A Y Ao v Ad o A A v A
VIOINTT HAZMITNEIMUAEN NINTuTauIwsIANTnIzs N1 TmMsnuiumse
AUANUFONNIMUTITY TOAAGEINUN Jian Hu and Chai Podhista (2008) 1@ 1¥90ya71
1 Aa v Jda A A ada I o Y a = Ya [ a
nqunANuEInNUFeienAR yanaiua g Idine Tsava 1435 maSnausssumna

an A 9y a A = Y 9 [
LLﬁZWTJﬂiiiJhlllLﬁE]ﬂi‘lfﬂiﬂ?iiﬂigﬂﬂﬁTﬁ'limqm FUBNINWETIUIANAITNIATUHIAUTITY

a A

A < ] 9 an A £ o P21 Y] = o @
AITULYD L!,'ﬁ3ﬂ'J'IiJ!,“]JL!'E]qujeU@\?L!ﬁQQWH%WN%T@NLW&QW?LWU%QT]11Wulﬂlﬂ111i]lﬂ8'3ﬂllﬂ'liiﬂ‘ﬂ']

9 a o Y 9 ! 9 a R Y o
VBILIINTUUTUB A ‘1/]11??1,61]11%'3']&&5\‘I\ﬂu"]ﬂllalf'l@ﬁ?uclﬂﬂluuuﬁ’ﬂxﬁﬂleE]Wﬂ'li'ﬂ‘Nﬂiﬂﬂ

= Y o a v & anyo = = o @ A D) a
VUVITUUINTINIUU 3Jhlﬂ?ﬂu\?ﬂ\1ﬁiy’l"f'lllaz’ic]ﬂﬁiiﬂﬂ'ﬂiﬁl'llﬂuﬂuc]ﬂJ@QLLﬁ\?\TIH"]J'IiJ“D"W]

v

U 4 S 9 < 9
ﬁ')uslulga\ieua\‘iﬂ’]}:]’]uulluwfJ']U’]aﬂglwuﬂj’mJﬁ']ﬂiU

g

a Yy 1 =R L] o 9y Y
GU’E]\CIﬂ']‘]%l']LLangﬂ'J'nJg@'luﬂ'lE']ﬁ]'lﬂﬂ'liﬁﬁ]ﬂﬂ’]ﬂi]']ﬂa'lﬂ Llﬁﬂ]’lllvlﬂﬁigﬂuﬂﬂ\?ﬂ’)’lﬂﬂ’llﬂu@]®\11%

v ' '
TMNHUABDINNITIN !ﬁ@ﬂﬂ'lﬂﬁﬂ')'lllﬂ\i')ﬁﬁ@\?f?uﬁﬂ\‘lﬂ'lﬁ’f]E]ﬂ!’ﬁEN!La%ﬂﬁ%ﬁﬂﬁﬂaﬂl@ﬂﬂ’liﬂ’lﬂ’l
' A A ¥ o gy ' 9 ' ¥
Wiﬂ/llf]ﬂﬂi‘lﬂ'ﬁﬁuﬂi:l'l Lﬁ@ﬂ!ﬁﬂuglﬂw1$ﬂ1ﬂi°}fﬂ®ﬂﬂ \ﬂEJG]Ll,agaWN'lﬁﬂsl"lfﬂi%ﬂf]Uﬂ'lWW\?]lﬂ
J T 4 o A ' o i < Y 9
LWi'lgjﬂflﬁ'JuGlﬂﬂJi]'lﬂﬂiZﬁ'llﬂ'lﬁmlm$ﬂ'li‘ﬂ'I\TI‘L!%%Na'lM@gﬂigi]'lﬂg i]zmu"lmumwsnma

< [ ~ o o 13 o [~} = o < A o (] A o A Y Y 9
SV UNNIYIUANNAIAY LL@]ﬂfJ\‘l]lJJLﬁH’NNﬂ??ﬂ%%ﬂ‘L!‘Vi3@Lﬁ\‘]ﬂﬂﬂuﬂﬂNﬁ]ﬁﬂﬁN‘ﬂiﬁ@ﬂfﬂ%

' [ o Y

i 9 1]
ﬂluﬂﬁ?f@fﬂiﬂ’JEJGI’Jm\‘l‘le‘]ﬁiJﬂ W‘Ii?gfJQﬁﬁHJﬂ)”JfJ?NU’JfJﬂTHﬁ@ﬁﬁ@Q UAagUINNIUUNTIU

v
Y 1

< A YR o ! Y1 = Y o A
ﬂ?ﬂlﬂﬁﬂﬁ@fﬁiﬂﬂﬂTll‘ﬂﬂhlﬂ“]N‘l]1ﬂL‘VifﬂWﬁﬂ\iﬂaT}uu@”ﬁﬂﬂﬁTﬂﬂ'ﬂﬁﬂ“]LLEI’JWEJ”I‘]JTﬁEN‘JJﬂ’N?J
Aa KX o I 4 . A g Y ] @ v
AnnaA U ugUENa1d (ethnocentrism)  Tugiuzniugasaisuazed ludausssuvanily

U ad 1 [ 4 ]
Uszmaditn arunssaudwmnaiugidmeddosouiuazdsudniiodmeglulszmea

= 9

o ¥ Y 9 ~ Y 9 ad g a
arenig ﬂ\?1!uﬂ’Jiﬂ"libl‘ﬁ‘wEJ"I‘]J"Iallﬂ’ﬂllgHﬂiﬁ]&ﬂﬂ]ﬂ‘ﬂlliﬂﬂ"IHEU"INGU"I@]WL‘]Jull‘]JGLHVIﬁ‘VI"N

v v

YA o )

= (% d’ Y 9 (% = 9 a o w A dy
lﬂﬂ?ﬂulWﬂiﬁﬁ@ﬂﬂﬁ@Qﬂ‘]Jﬂ’J”I?Jg1/]11Lﬂfl’Jﬂ‘]Jﬁ]Tu?uLLSQQTHﬂJ“J6]51@]ﬂ”|ﬁ\ﬁ]3l'1/‘|3”~]”|ﬂ“1|1!11!
J a 3 9 ' A
21u1AnNNMI TNl sE AN uTFeL LWUﬂ']”I?JﬁTﬂﬂJfU@Qﬂ”IHT@”N"]1ua$lnﬂﬂ5$!1ﬂf”ﬂwau
9 = ax 9 9 S 3 9y 9 ] a o ' a Y <
UTU G]f\‘]?‘ﬁﬂ”liiﬁﬂ31%31!1!ﬂ35!ﬂ1!ﬂ15@ﬂ5ﬂ1ﬁﬂﬂ31ﬂ§i’381\1§]5\1§]\1 Glf:]fllﬁillllﬁ\‘](lﬁlﬁu
o [ dﬁf o Y o [ d’ ] 9 1 (= Y
ANUTIAYNINUY H1N11%W@u1ﬂﬂy$ﬂ1iﬁ@ﬁ1i ﬁ'liJ'liﬂ‘lf'JElllﬂﬁﬂJW']a'llluleWEJ\‘]W@vlﬂ
1 = o U ~ (= ] Y Y v g o Y ~ Y9 ' Y
l%ulﬂﬂ?ﬂﬂa'lll‘ﬂU]JJlWﬂQl!@]ﬂ'J'IﬂJgﬂ'luﬂ'lH'lW]'luu EN@]@\‘]Mﬂ'J']NE@]']uqellﬂ'IWﬂﬂﬂﬂulﬂﬂ’Jﬂ
@ J o @ t4
ﬂ'livli'?lliﬂﬂ']if)ﬂiuﬁj'luqellﬂWW ﬂ’]ﬁﬁﬂigﬁﬂﬂ13ﬂ‘!ﬁ]1ﬂﬂ13ﬂ']\‘]']u NITAUNANITULUAS

] o
muanuddyTuiuluanudiuaifeadesnumshaumsi llgms 15 %iulss Tend

Y Y a
Idograuiasa



VUNAINGINY NH1ING1BOUTAD ARLY. (MYWALIMUTTTUNOMI TRATUATMIHAIUI) / 81

2) Mun599319 (Motivation)

d'dyd Aaa A 9 a oA 9 A
wmma“luwumwagﬂws—mLaammmﬂguwum

a @ a aan 1 1< o !
IAUI MIguamnuus s A luaatinus a1 nnaualwan laaias lanazn

'
a A

A wa Y 4 Y Ya A ' gt A X <
ﬂgﬂﬁﬁu1 lﬁiJﬂJ']%1ﬂﬂ15%ﬂ%3u%1ﬂﬂu1ﬂasﬁﬂ INDUTIUNTU llazﬁ']ﬂllﬂﬂlwusllu WU
AnudIiLazANNAINITovesa Werua IaEeusMAniuazdo U T oI TAUEITNIN

1 ] [ H 1 1 =) 4 o
awsenyaumim v et i aeansdluly 18810

F
A 9 [

ANuFAnveINEIIaNNABUT I WAL NIATULIN

Y 2 a Yy ¥ Yo Y ~ a a = A o Y [
agauay Gml,ﬂ@mﬂmmgvlUlmlmmmﬂmumaymw&mmmu AIITNAN] HIDIUIUA

A A 9 o A o J 9 ad 9 9 <3| o
GUGNUEW]LﬂEJ'J"]J’ﬂx‘Iﬂ“LI’LZfﬂJﬂWW“I/HJﬂi]Z?JEN’J'luii\3\‘11‘11!“U13J°lﬂ§5]uuﬁ§1\1ﬁﬂluﬁ1ﬂ?ﬂ@'ﬂlﬂWWLﬂuﬂ1u’Ju

@ @ y < o Y ] @ Y v [l
Un Hﬂlﬂﬁllﬂ’liiﬂ‘ﬂ’l!ﬁ@@Wﬂ’liLTJTJW‘LlﬂiJ'lﬂLla'JlliJﬁ'liJ'liﬂiﬂ‘Hflﬂﬂu hlllﬁﬁJWiﬂﬂ')llﬂiJIﬁﬂ

=~

Y ' < 9 9 a1l g ' Y IS 1 a A A
Vlﬂ ’[’)Eﬂ\clhliﬂﬁ'lmlll‘wEl'n_l'laFﬂgll@QLL?QQ’IHGUTJJG]YW]'J']UJHJ‘I'WZ !L@iuﬂﬁﬂllagﬂquaq"ﬂﬁaﬂlafJ\‘ﬁ/]

a

a o Y Yo =

v ) Y a A ¥ A A Ay -
ﬂziﬂﬂiﬂWiﬁ]’llﬂuﬁ@ﬂiﬂUﬁﬂWﬁ mmﬂumiwwummamizQm ﬂ@]ﬂﬂiﬂﬂﬁﬂﬂiﬂ'lﬁuqellﬂ'lw
Y

U

A Y] a 3 = P A
1/]{6]‘1/]\15151’3[1‘1/1Ell,l,azl,l,i\‘iﬂualﬂil“]ﬂ@] AADAIUINUHDINANTISNUATHFGUNINNUADNYTIUA

q

Y a Y = Y A o A a o o 1 J a 9 1
ﬁ’ﬂ'ﬂiﬂ'ﬁl@\?ﬂ’)ﬂ G]fxiﬁl,ﬂﬁlﬂ‘(’l\?ﬂ‘ﬂ‘ﬂ BIVITINU ﬂau‘ﬁuimm (2542) ﬂa’l’)’ﬂﬂWiLﬂﬂﬂTlingliJ’N

[

[ = @ % J o 9 <R < a = A [ a 1 @
‘i$@1’]JqlﬂEl’f]llMﬂ’JHJ’dlIW‘Ll‘ﬁﬂUﬂ’Nllg’dﬂuﬂﬂﬂ“]Nlﬂff]llISQﬂUﬁﬂ1Wﬂﬁ1ﬂ1uuﬂﬂﬁﬁ1ﬁﬂu

Y
a a @ J
@‘VI‘ﬁ“Wﬁﬁil'ﬁ]'lﬂﬂi]i]fﬂﬂﬁ]'lﬂﬂi%ﬁﬂﬂ'l‘imllﬁgﬁﬂ'lwujﬂgﬂh

9
v

auinusegelams@od1susmsgunimnuus sy
anerranazawniazisudunininmsgnsnyauliidiuiiauluge
v A A 9 [l A o 9 ' = a
gafidudruvegnanim linerviasazawiinssgeloufannuauls
= Y 9 9 an A [ '
91509U09gUNIN TA1IWABINS IR udwmaTquamia lidwwansznuaeym

1 a g 1 o 1
qmmwclmm’ijn ﬁ]”|ﬂmiu’eN’nusNm%’mmmﬂumssﬁ’mqmmw ﬁlli\?@j\‘l‘lﬂiﬁmﬂlﬁgﬁﬁﬁ

v X

weranazawlumsIidus msgunmiusanuduena nsasemintennudidgyveny

'
v [ o = 1

v A =y 9):& Y 1 = 9 A (% [
HASNUNTIYTINANNIBINULAZNUY VI”IGLWWEJ"I‘]J"I@LL’GSEHNMﬂﬁﬁJgﬁﬂ‘VIﬂ@ﬂﬂuﬁ"lll"liﬂﬂ"lﬁ"lu

Y v
o o

J @ 4 @ a a o 3 I J
sanmie ldmsdnilseiaiulddsz@nsamduse Iddoyamuidosmaiiuilsz Temino
o [ & dy Y @ a [ A a dﬂl g}/ I
mssnuae 1 dasegelaiideandoany nsa1 Tnwn(2548) na1a usegelaimaduivuuilu
& Y= A v v Y = = 9 @ A < Y = A
wuganuiannegwanauldaulanzGoud luinyzdoars azmiuldansiusgalanfves
2‘, ' 0 ] 9 ~ ¥ Y o v =
nane1vtanaza niIgans1en1sFeuiuazmsldinuzdrogdunumuiz du
{ ' C4 ' a
Tagwenaldnnuidunnnlaseudiulseaumssinnawnazussnudianalsznoy
o @ A y [ @ A o 9 ay Yy <3
AUNNBENISTOTITNG TIUNBIMAZBTIUNBITOAITAVUTINIUIINBIA 18T oy ai]u

U5z Tomiaundoans



< A a )
UHua Newou ﬁ?ﬂ onls1owa Lazdoiausuug /82

3) AIUNNY (Skills)
Y o A A
MIlENNBENAYNTNITADAITVDINGILIAINDNS
[ (V=) 9J a g)} a 9 A [ (% ] A
#nsz ianssaudnuananuil 18 19iesune inyzmsie maya M IMivsen B IoY
7 T 9 ¥ ! A v v A =
iy uageaeglgmsnaasonn Mnlszneumsaeasale untaymimsaeans auluiga
A o v aAq ¥ ¥ o s A )
awnsndomsnuussnudnalid lanazussgingiszasaveinmsdeas ladoyasins
3 1 9 9 ~ 9 = 9 v W A o J ~ 9 1 1
Autheldnsudiuauiidesnts FedeanaoanUONNT tUYANANNNY (2548) T lana1am
) A AnA ] o o 1 o Y a F A EY Y
MsunnguuMsteasnanaungudny e lninannudilangndes nazuniym
9 o S 2 A = 3’; A d ) ] 1 o 3}; 1 dyd
Idassmuiagilseasn damsaoaisinemiudige nazlulediya nidecodraiil
o 9 o Y a ~ %
anudnawennutazasi lU 15 unamafeany
AOUMIMINIFNUTLIANE1VIaRDI01UANLAINITD
Y ' Y a Y a ~ 9 ~ A ' o A
AunpInouliuinsnnase ImsFenuilasldnusmaununsisonse awnudysa
[ ~ A 9 @ o A (BN} 1 [ 9 a Y o
AouNzFudAUMIENUTzIa lumsaeas Tae liduauduussnudiuma werunalannue
A199 YSunsya A5mswa Mg auiuAuaEINITOAIUNITBIVDIUTIIUTINFIA
=} o % < 1 ° Y] 1
imaniud wiudwazaannuisalunsya ldnmmimalszneudiya mindsluaunse
A 9 @ o g'.: v =3 A A 9 a A A [ a
fom3 lamuingiszan TUABNNIIIFO DWW BDE N INTINUTINIIATIBDUNTOTUUI NS
1 a g’/ 1 I~ 1 @ [ 0o < v W 4 ~
pgluninauiusieiuawld vinddluaunsolszauwaduieaeiaglseaed Tungaudn

a

Y Y o & [ o L) & 9 o Ao
ﬁaﬂmziwwuﬂaU”lﬂuﬁi@fﬂummm%ﬂamﬂnm FITDAAADINY LUAAT IIANUIYNA (2548)

[

9 1 U A Yy A [ Aa 1 ] Y
llﬂﬂﬁi’l’n LﬂJ@‘]J‘ﬂﬂﬁhlﬂLNGBﬂJuﬂQVITMﬂﬁN@]uVIN wumsmmmﬂﬂmmm:wEnfnmjium

Y 9 o s 2
“lmelnmmmumsmuuq

]
=1

o wa & o < ) { o !
nmsgnisgianuudidioruituiuaouniildg

A ] = a Aa ] 9 =2 1 = [ (gl.z
ﬂ"liﬁi’)ﬁ”lii’)EJ”NZJ‘]JS%fT‘VITJﬂ"IWE’)QLLa’J INNITANHI WU Nﬂ1iﬂiﬂﬂi$§ﬂ@]ﬂluﬁﬂu
o wag ¥ Y o ! C4 A o [z
M3FnlszIalidinueInIsuAasANLASEIUMTAUNITTOE1T IUMSFNY 523
Y

ee

[
=

4' [ 1 d‘ [l 1 [y d‘ 9 2’, = 1 [ = A

aami"lwmam MsToaITHIUAIN laennye N IFUUNANNLANANAY NTAUNADITOATT
1] H 9

liruamiienennaiinnuinwmdvueny limnnauezlianunvaneinumseendeedniy

= Y o A [ Y 1 A Y Y a
ﬂﬂieﬁﬂﬂﬁzﬂTﬁﬁﬂﬁTi@?ﬁ]uﬂTHTﬂﬂﬂﬂTﬂTQﬂﬁ%ﬁﬂ@‘Uﬂ'ﬁﬁ@ﬁ"ﬁ WfJ"IEJUJGlTTLLSQ\NHGUTN%']@

9)3’1 A o

A A Y v Y ~ < o 1 a3
ﬁ'ﬁﬂiﬂﬁﬂﬁWiﬁi@Lmﬂ’Eﬂﬂ1iﬂﬁ‘ﬂllfl@ mmwwmma%uuu ﬂymmﬂumq ]II,‘LIL‘]JH‘]J5$IEJF]
A @ o 1 Y o 1 "o 9 Y I o A Y [
ne1in Teemaaulngiuiludiie lugudouldiosuaziiludmnannsaldlsznouny

: 9
NN ﬂWﬂ'ﬁ}u‘H’Niﬁ}ﬁ@U mﬁmmﬂmmmmumGuamﬁwmeﬁlmaﬁm ‘H’WﬂﬂWiﬁfJﬁWﬁuu
(=) [ d' [ d‘ ax d' Y =K o 1 d' ] 1 d‘
uliJﬂJﬂ']ﬁﬂ’fJUﬁu@\‘lﬁa\‘1%1ﬂ1’]ﬂﬁﬂlﬂﬂﬂu')‘ﬁﬂ13ﬁﬂﬁ']ﬁllﬁﬁ]%\ilﬂll']@ﬂWiﬁﬂﬁ']ﬁW']l.lanflu“l/lq@

9y [ 9y = a 4 ~ 1 A g};
d9ANA03INY (Canale, 1983 91909 1u nsnua LAUEIA, 2541) anunlumsaedrsuu



VUNAINGINY NH1ING1BOUTAD ARLY. (MY WAL IMUTITUNOM I ToaTUaTMIHAILT) / 83

A A ¥ Y} = VA = = 9 P} aa A A
Wedussauzmsaoaisaiuladunilavesdaedrs luisanedvedealdgnsis oy
UszANTNNUDINMTTOEI
nanlagasdinernumsianssousmsdodssenin

TAUUTTTUVINEIVIAN IRUINTFNYTL IR VUT I U1 TUARNNLTINIUATIAD
1599919 (motivation) vosweruranauluazidendrniiauluadinusaiuaisdng
<3 A ~ o Yy A o v o 1 A 1 [ ~ ]
Wudwsnim1dinmsljauiusnu Taslusrasnvesmsdods ludinnunsaluneny

A A gJ; A ] A Y ] A
Yynm1ieglassauesmsdoa 13N luausnqoa15A180 1IN VU HIONTHIVDY

9 ay ¥ ~ 1 Y = Y a I @ o
u59UNNA 14 msznvdeguarnziiamInuimsdudinarslszaudiuiennu

A A Y 1< ~ (=1 o A
ﬁ%ﬂ?ﬂliﬂ\‘lﬂ'ﬁﬁ@ﬁ1ii’ﬂ Lmﬁ]iﬂﬂlliﬂ@'lllﬂﬁiﬂ‘wEJT]J'IalliJiJﬂ’NiJﬂQ’JaGli]’E]u”]L‘Wi'lgsl,uﬂ'li

v
~ a oA 1

a oa Y A Y <3| o ¥ a Aoy o Jdo 9 a
gianinlussunuannlginavegilulsgimiuilemal fduiusiunsanudiuma
] 9 ] I Y 2 a A = A ] @
pgudalin1easaNn1eden veNINUUANUTINAUUNTBNITNIAT OV IIAUYADINT
' Y o v aa v Aa g Hq ¥ ¥ o ! 9 o kS
lumirsnududinavesaatnuratintluusegalanlmdminhag Tasnewdiuihauiy
to F Y A vy A o A4 o Y A a o
lusuiludesinnuidumuisedausssulaqenulsamaduniasegindswe sy
9 a ' 3 Y a YR~ v Y a 4 \ '
Pumdanneunamsaliuims Id dedanuldnmsldusmsguamiuneniadinlvg

9 a

T¥nnuisudmdn mssnmmudanyuzo1ns auiglaleniesilsinguinninms 1Husms

9 Y] aAa g’/d

Ay A A ax a A o Yo 0 a A o I
NAUNNNNYIVDINUID ’mma‘ﬂgu%m Gl‘Viﬂmuzmmiﬂgimmuumﬂu"lﬂmmmjmﬁmi

ﬂawmw d‘ IS {

AA O 9 ' o ) Yo X [Y o ~
g‘ummmamsmjmmwmwm”lﬂmm%uﬂu llll]’lﬂﬂ?ﬂﬁﬂ’)?ﬂﬁ@ﬂﬂﬂﬂﬁﬂﬂ‘ﬁiiﬂlufJiJ
Aa oA 9 AaR o J 9 A a é’ a ' Yy 4
ﬂ?iﬂ;]ﬂﬁﬂlﬂﬁ!ﬁﬂﬁl!‘lﬂﬂ%’?ﬁfl]\‘]f’ﬂQHWNTQ‘ﬂfQﬁTQTHQﬂJﬂW‘WTILﬂWU‘LlLﬂlI“”] lliJﬂTi]LLﬂﬂﬂJﬁW]lﬂ
PY190TI9A
5132 ﬁlliﬁfluzﬂ13ﬁ'f’)ﬁTiiSW’ijwu‘ﬁﬁiMﬂlﬂﬂfﬂ'TM
1) @11A2W5 (Knowledge)
1 A Aa ua Y o Y = F
am‘mJgumwuwaﬂﬁwmmamvﬂummummg
v i v
@ﬂTQﬁﬂﬂﬁﬂQﬂTBTﬁ@ ﬂﬁeﬂllﬂﬂ UATSHIHINU %ﬂ‘VNENﬁHﬂiﬂﬁ'@ﬁ"liﬂ"IE"Iﬂuéll’ﬂﬂﬁuti’)\i
a { 1 1 &’ a 1 e
2INITU NYIUDTY ﬂTHTﬂglﬁ%ﬂQ ﬂTHTHlVIEJGlTiiUU ATNLUAASITIFIAVDILLAASINNA u@ﬂiﬂﬂﬁ
' o A v A o v oI A A Y 9 v
a”IiJEJ\‘HJﬂ’ﬂllqﬁjli’f)\‘]?‘I"IﬂWTWILﬂuGM’)LLNHﬂLﬂW"I%TINiHIiQWEJTLI"I@ ﬁTll"Iiﬂﬁi’)ﬁTicl‘ﬁmﬂblﬁlllﬂ
o g’/ Y A vy o A g’/ A A I [
mmmwmawm”lﬂmuwuﬂuu"l,@T@Em”hJmmaumumm‘nmmaﬂsmmumﬂumm"lmﬂu
= = g‘/ [ Yo o -4 9 I [ [
Wy1U1a9n E]ﬂ“I/N8@@11%1’5’01%?11?’(1/‘]1/]5]1‘19%!?{6\1 INNITPAYDNAD L“]Juﬂul,f]\‘iﬂ‘]JWEﬂiﬂﬁ
A = 9 Y3 = 9 PO oA A oA 4
NIINTU G]NEW‘ﬂﬂuclﬁlﬁu*ﬂ\‘lﬂ’JUJLGlﬂGIﬁ]ﬂ1H1ulfVIElul,ﬂ!,ﬂu@fﬂﬂﬂ Lu@ﬂ“ﬂWﬂﬁWNﬂJﬂﬁ%ﬁUﬂWimﬂ1ﬂ
o ' < o q Y ) v v
mi’mﬁﬂagcluﬂizmﬂ"lmmgﬂuwammwﬂwummwﬂmgazmmiﬂﬁl%mm"lm"lﬂ

1 A

< 1A g Y o A A |a Y A A A @ Y
Wued1ea uﬂﬂ%WﬂuuLLﬁ'JEl\‘lllﬁHJ“]JNﬂuVI“]J;]‘UﬁﬁuWWiu%ﬂ@uﬁWNWiﬂﬁ’é)ﬁ']iﬂﬂzl']@\‘]ﬂi]‘]elulﬂ

q



< A a )
UHua Newou 'ﬁ?ﬂ anls1owa LazdoausuUE /84

a 9 4 Y 1 = Y Y o a A a wa
BNAIEY UBNITNLIDINTHIULAT ATHIINAITUIATUIAUTITY NW?ﬂTﬂLLﬂZWQﬁﬂiiﬁJﬂﬂﬁﬁﬂQUﬁ
] ]
Gluﬁ\i‘ﬂiJ Iﬂﬂﬂ?WNgLW@Wﬁlﬂﬂﬂ\m']ﬂﬂ"ﬁﬁ\uﬂﬁ ﬂ']ﬁfJfJﬂJTULLﬁgﬂ"lﬁ‘Uﬂﬂﬁﬂu%"lﬂl?jl‘i'nNWuﬁ%@
¥y Ad ¥ oy A Aad ¥ =R oo
u']fJﬁ]N“VIHJUﬂuulﬂfJ UDNIINUUIINATUATITUT ANUIYD LLaZﬂiZlWﬂ!ﬂﬂaWﬂﬂaﬁﬂ‘iJﬂuUlVlfJ

' Y a Y ES 1 = 9y A @

ﬁ')uﬂWﬁGlﬁ‘U'ifﬂﬁﬂWUQﬂJﬂWWHUﬁWNNﬂ'JnJgLﬂﬂ'JﬂU

Y A @ A 3 A o y A Y A Y

qUNN m%Tiﬂuazaﬂumzmmimﬂu fJ'lﬂ'l'iﬂﬁ']iJ']ﬁﬂﬁ\‘lLﬂﬂulﬂ LW@iWﬁWNTﬁﬂﬁﬂﬁTillﬂ
1 9 =\ 9 ~ o 1 9 a 4 [ o 3

’é]fﬂ\‘lgﬂﬁﬂ\ﬁJﬂ'J']iJLGU'lalfﬂ‘l’]@lﬁﬁﬂuﬁzﬁ’J']\?L!ﬁ\‘]\ﬂu"lanG]fW]Lmﬁ!LWﬂ‘c’J FARNINE ﬂeummmmﬂu

[ 1= dy Yy 9 A A 9 o A U o Z’,
’dTiJthiJ NUFIUANNIUVDYANINYIUDINVLTDIFUNIN Tuseramsmaululsaneruianiu

' Yo ' 9 9 Y o ' { o o '
iﬂlli]zUl@i‘]Jﬂﬁi]'lfJ‘V]E]W]JmJaﬂ’JﬂJgiﬂﬂﬂﬁHﬂi‘Uﬂﬁﬂ’UﬂJmﬂﬂujﬂﬁﬁ'iﬂﬂﬁﬂ ﬂqmmnﬁv

U

A A

[ 9 A a a oA 9 4
assudeny anugnnmslszguaglaudynazgiassanmasnnmslfianinmen
ax Y Y v 1 A (A oA Y A = g’/ Jd o
Fmsvsazuuamaunymdnuawnldgianinnlulsamweiuia snnalszaumsairiiau

[ 4 1 9 g’/ 4 4 a oA 1 [ o 9
MIAOVDIN NMIFUNANTA N1IDIBNDAANNININALNNG WeruraNnUPiinaus w1
Yo Yy Vg v JEYE o ) P P a ¥
lasuanuiamgunnlaiiueded nadaamnsoldglnsaimsunndluueiiala
F) . .
2) ATULI599919 (Motivation)
1 ~ @ S I
awiusegeleninnissniunaznlssaumsalmu
o 3 a a 9 A A 9 a oA 9 ~ Y o A Qld' o
msiaunmanunagi lunihnaw e ldwnljiawinuddstianuinawsoill

aoeaalunisiiaumsin 1 lsse Tesiuazinaniedalanldsromaons s udiusa

Y o v A ' ad Yyvo v ' v Y = A Ao
PAAYNU f’)fJ']ﬂGLWLW@HTJMGB'Wqu"lﬂTUﬂJ@Nﬁ@fJ'NQfW]@Q L"’U']f]\‘]ﬂ']ﬁﬂﬁﬂWﬁqéUﬂTWWﬂ Llﬁﬂg\ﬂ.%

QU

a L A a A A v Y A 9 an
@ﬂ'ﬂfﬂﬂﬁCLNﬂﬂlﬂﬂﬂ’nNﬁuslﬂﬂf’)lﬁ@\151]@\1ﬁ"Ufl']Wllﬁ$glf)\iﬂ?ﬁiﬁlW@ul!ﬁﬁQ’]uﬂnN%’]ﬁNﬁsllﬂ']W

Q Q

1]
9 1 [ %

78 ludawansznuaedariguninluieniig awuazneruiaasenindennudiAyveny

g

' 1]
ISR A 9 @ [ o YR A1 v

uaznuNTeEIuaNuIFInuaziu i ldweatazawinnuidnianenuainisniinu
' @ 4 @ wa & a a o 3 ! I J
sanmie ldmsdnilseianulddszansamduie Iddoyamuidosmaiiuilsz Temino
[ 1 é dy 9 [ a 1 1 d‘Q dﬂl g}/
mssnae 1 Fasegelatideandoany nia1 Tniwn (2548) na1an usegelalimayutium
& X Yo A v o q¥ A A ¥ o & < ¥ = Ao
uiugranuidnznanauldaulanzBoud luinvzdoas vzmuldnsiiusageleng
% ' o & D, a D, Y o ¥ i
Yyoananeg1uIanazaiudIinislenisiseuiuazmsldinuedreglunuimuiz ay
[ ] 1 9 1 o P 9 9 a = (%
awdinedeyaszrItaunnduaznervialiinnudilegndesldluianiufernu
¥ o ' A 99 ! a g & Y o
uonnniuusegelalumsiminuvesamuennnieldnssiomaediunsded1sudada
0 D ¢ A qya A v & ) a a
annsorh 1 19ss Tembie 1% iiluneusuisninnenanazussudnusa nsan Tnesn
@ 1 @ [ I o A
(2548) GanuI1 NM3apIms lasumseausvnnaululdszmadrthwiuliennszduuas

1 Y a 9 a ] d‘ Yo @ 1 [ Y
ﬂﬂﬁlﬁlﬂﬂui\‘lﬂ\ﬂ‘ﬂﬂl@\‘]LLiNWHﬂIHJ“D’WﬂWiﬂ ma"lﬂﬁumﬁa@mmnﬂﬂquﬂu"lmﬂmu"l‘mmm%



VUNAINGINY NH1ING1BOUTAD ARLY. (MY WAL IMUTITUNOM I ToaITUaLMIHAILT) / 85

& v

I A Y = o 1 ' kS I YR
Wunwamandluduerdunisan vazdinandussglniuduiugiuduanuian
A o o Y a ~ Y @ A
nanauliinanmsBeudinyzlumsaods
3) Musinye (Skills)
A 1 1 g}; 1 < 9 Y o
Tunis@ediskivainiuaiviesndosldinye
1 ~ Yo YR Yo 1 y 9 = 9 A o =\ o
nmsmeneadsnlasumnldtgsvedsnsudiugndoaaziinnudnlanasanu Insidsiu
o { o [ J [ { [~ a [
M1 et ldnsaesdhe 1d5udoyanasanwduldluiamadonnu agal Tuda (2553)
= ' Y A o a4 4 9 ) & o P
anunmsuddyrinisaeasnuussauimadn Tasldusenunmauuundaiuau
o Y A o & 1 Y2 a Y o ' 2 Ay Yo
nanshmhndeasmaeae 19 geasedinsldinszaeneaden 1dsvuanneruia
! ) an g o ¥ 9 an ) A '
aqlusenudenaldedramnz an asudruussnuduenaianuele Wesvinmsaiuun
1 A (% Y a 12 9 J Y o
nindszmaniurlounuussnuduand uatianuiuazlszaumsaimugunn Wauag

v
7] v

= Y o Y A = o el ¥
FoudinvemsIiuimsgquamnsgnalinnye lunsanilsz ia 14

o & ~ Y Aa = A Y a
wiunnmsngldusmstiusegalenalunsldusms
"9 1o A Y A a a 2 9 o &£ A 9 o '
FUNINBYUAT HAGINANNIINGIAUHUATINA1) Tua TSI susungIvaazIuiluae
NTUTNMTFUAIN 1Az NITHFUAINNAVDINTINUGINHIA 397250015 THANNTIREIAY

[

@ o w < ' o o A a
AAUTITY ANUTIATY ﬂj']lllﬂuf]g ﬂj'lilﬁ]'llﬂull,agsﬁ}@ﬂ'lf]@ﬂll@@ﬂ']ilslﬁ]}'lﬁ\iﬂ'liﬂﬁﬂ'liqsllﬂ']w

=

9 aq9 Yo 9 { Yy ¥ ¥ y o
YT UIUEIA 1dnerualdsudeyangndesdiuimusssy nazldanuiinerny
9 ¥ o & R g ' A @ a ]
anudryduuvesnwmingaiulymaensdears lulgiivuazaz T unuimediauin

| I o )
luowaaminiimadadulszmaneugou adrussgalanazanuinlalunisinnug
A ldldedagndeenseds danudlang thldgmaaSuadnaussougmsdoas

FEUNIAUTITUNEMTUT MIgunmnauazinalsz@nsomlumsfeasmsuimsgga

Y

5.2 YataUalUY

v 0w v a Y a v a

magﬁuanzuza1muﬂuammﬁi‘nmmsmaammm%m

Y v - { ' Yy A v
1) %1ﬂ6Uf]ﬂuW°1Jﬁluﬂ15’J%EJﬂ‘iQuW‘U’ﬂ ammuzmuwwz“lummmﬂ%mmmm
@ 1 o w d‘ Y g’/ A o 1! 1 g‘/

W81U1ﬁﬂﬂﬁgﬁluﬁdﬁ]1ﬂﬂ ﬁ1ll1iﬂﬁf]ﬁ1ivlﬂlwﬂﬂﬂigiﬂﬂﬁu‘] NIDAWIYE) INMUU DITTUNUN
A W Yy g oy A a A o 9 o Y @ 1 < v o & o '
LW’E'JElfﬁll@"llE]ll”ﬁﬂ’Nlll%“]J’lJ’JEl‘ﬂa$l,’é]Elﬂ‘ﬁiﬂ%ﬂ%@uﬂﬂﬁﬂﬂ@1ﬁ8ﬁ1hlﬂuﬂﬁﬂ ANUHUNITIAT AN

] Y A 1 a o o < ) o Lg AR
GI)"JEJL!‘]Jﬁﬂ’IHWGlﬁLWEJ\‘]W’EJﬁluLWIa3ﬂﬂ‘Uﬁﬂ’lﬁfl\?ﬂ\‘]‘ﬂnﬂuﬁTﬁi’UIi\‘]WEJ’I‘U’IﬁWNVIﬂﬂH']

3 J o Yo a I ' & A Aa
2) ﬂWiLf"I”Ii'Wﬂ’J”I?JHJUE‘T'Ju@]'JGIJ’ENE‘ljﬁJ']J5ﬂTSL']Juﬁﬁuﬁuﬂﬂlﬂﬂﬂ"ﬁﬁ@ﬁ"ﬁcﬂh

v Y 9
ﬂi%ﬁ“ﬂ‘ﬁﬂWWiu‘UiUﬂEUENI'D'QWElTUWﬁ‘Vi%’E)ﬁmu“]Jﬁﬂ']‘iﬁl'luijsllﬂ'lw ﬂﬁﬁﬂ‘]&ﬂﬂﬁ\iﬁWU’NUNﬂiﬁ



< A a )
UHua Newou 'ﬁ?ﬂ onls1owa LazdoiauBLUE /86

=S

] 1 A A 3 Y v o Yo a 1 ay A o
fnﬁﬁ@‘UﬂHJWTL!a11'11!!5@\11’1!flluellf)iJ”aﬁ"]u5‘5]'Jell@\‘]EJJT]J‘Uﬁﬂ']ﬁllﬁQQWH@WQ%T@@?ﬂLﬁﬂQﬂﬂQ

=2 [

a o [ a 4 a a3 [ : { o [ a
vwdu ) g5 uusnsoug awsaldgu Wuaruniiadim1ddsuuinsiandaca

U

o & o

(% d‘ [ LY YA 1 [ 0o R KX A Aa [
N ﬂ?ﬁﬂﬂﬁﬂTL!‘VITL!ﬂqﬂ“ﬁﬂﬂﬁgjﬁiﬁmﬂQWNﬁﬂuﬂﬁ Iﬂﬂ?ﬂu\?ﬂQﬁﬂﬁﬁ?uﬂﬂﬂﬁﬂulﬂullu’l
Y
Ufiaenatazanuaremaiausssuldunniu
3) T5ane1U1an5iNMSIARNDUTUAHINLY/UDY WONTUIMIFUNMINGIMTY
Ao 9 9 = @ A o
‘].Jﬂa']ﬂi‘ll’fNIﬁ\?“WfJTUWa‘VIﬂJﬂ’J"IﬁJﬁuﬁl'ﬂ Gh’ii]ﬂ'Zﬂl]ELlagﬂﬂﬂ'luuuﬁlfﬂﬁ'lu']ﬁﬂﬁﬂﬁ']ﬁﬂ‘U!Lﬁ\?\ﬂu
Y ay ¥ & = ) y A Y a Y o '
GU'UJ“HW]U],Q uﬂﬂﬁ]’]ﬂuﬂ?ﬁﬂﬂ']5(114ﬂ'JHJEL‘W'E)(lTTLﬂﬂ‘ﬂ'J']llL‘U']1%ﬂ?ﬁ?@uﬁﬁiﬂﬂ]ﬂﬂ‘ﬁ'nwu'l/ﬂﬂﬂlu
9 adaa I 1A A 9 v 9 =2 axddaa 2 9
Glu@'I‘L!’)i‘lﬂf')@ﬂ'c]'llllﬂuﬂgﬂlﬂﬂ’)"llﬂ\“lﬂ‘]Jﬂ'lu’G:erﬂWW Iﬂﬂﬁﬂ'ﬂﬁ]'lﬂ')ﬂ"]f')@ﬂ\ﬁ]'lﬂﬁu‘vnﬂllﬁg
ﬂa’lﬂﬂ’lﬂﬂl@ﬂ!ﬁﬂﬂ’lu%’lm%’la
5 0 A ) Y 9 ay Y o
4) NYIVIAAITUUUSUIAUIBDIN I AN Y Lﬂ@]I'ﬂﬂWﬁSLWLﬁ\?\ﬂus\J'liJ"]ﬂﬁ]lﬂqfﬂﬂ'liJ
Y o A o a oA A 9 o o [ F)
LlﬁgGl,ﬂﬂ?lﬁﬂ‘]el'llﬂfl’)ﬂ‘]Jﬂ'liﬂl!ﬁ’q"Uﬂ'IWLL'ﬁgﬂ'lﬁﬂa‘]Jﬁﬁu INOA T WNAUNUTAIWOULITINTUUIY

v Y
@ I 13nelwazidlalalumsIddoyamuannin

v o U =S :.’I ]
sllﬂ!i’ﬁ!@!!H$ﬁ1?‘i§ﬂﬂ1‘§ﬂﬂ‘ﬂ1ﬂ5@ﬂ®ﬂﬂ
P = A " o Y a
ﬂ?ﬁulﬂllﬂ'ﬁﬁﬂﬂ']ﬁllﬁﬁﬂugﬂ']iﬁ@ﬁ”lﬁﬁzﬁ'J']Q'qu‘ﬁﬁﬁu"llﬂﬁﬁﬁﬁﬂiﬂ'ﬁl:i'leﬂTW1u
A Aq Y A @ 9 a (= o A ==

LLNuﬂLﬂW'W‘VH\T@uG]‘Vlslﬁ‘]J3fﬂﬁﬂ‘UlLﬁQQTH‘UTN“F'W]LLﬁ%ubJNﬁ'lll‘ﬂizﬁ]'] WD UDITUITIOUY
Ao & Y ' A4 99 9q = o &
‘Vlﬂ%ﬂullﬁ$ﬂ']il!ﬂﬂﬂ]uﬁHQW']VVI'NGMNLW]Z?$L!W°Llﬂ !,Wﬂgl,ﬁl‘l]”lﬂlﬁ]ﬂﬁﬂﬁ'luﬁ'liﬂﬁﬂLlﬁgﬂ'l']llfﬂ'llllu

v A o, ! ¥ A ) A A2
ﬂ'luﬂ15ﬁf’)ﬁ'ﬁu']]’l‘IJE:Ifﬂ'liLLﬂﬂﬂJUWTWﬁaWﬂﬂaTﬂcluﬂquﬂ”l'iﬁf’)ﬁ']ﬁll']ﬂﬂx‘lsllu



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTI TN O Ao TUaTMIHAUI) / 87

aussouzmsdemIszrndiansssulumsIvuimsguamussnudhuna
INTERCULTURAL COMMUNICATION COMPETENCE IN HEALTH CARE SERVICES FOR
MIGRANT WORKERS

uQua MEIABY 5336100 LCCD/M

.. (mmuazi’muﬁsimﬁamiﬁamsLLazmﬁﬁ’mm)

{ a a J v A a L4 an a v J
ANNITUMINUTNEINGHNUS - vigda afem 15, Us.e., a5uns Ayamyisi, ua.,

HUNYT AUIA, Ph.D.

dJ
unaglsuvanysos

anudnyaziinveInivo

1 ~ A o E) o 9 a A :g
Elugmazﬂﬂizmﬂ‘lmfJaJmLasumi’ewﬂwmmmqmsuamiwmmmmmwquu

De

=\

[ [~ ] (% 1
Taoarulngiduussaudszan3iiovnindszmeanii a12 wagduyy ussumaiid
UNUIMed 1N UM st uATHgNY NTZAUMINT QAL TALagMSNAIINIUATHTNY

g” Y 9 a L4 1
voanalszmadateniauazlsLmAauN19UB 9T INUVINBIA DIANITUITINUTEHIUTEINA

. . . ¥ o a a Y A )
(International Labour Organization: ILO) llﬂﬂ”lﬂm’im’n Lﬁiyj;ﬂwm“lmmmﬂuummm
1 a ala Ia 1 a 1 1
Maussnuanmnaeenludn (Wad wsau, 2550) 39 ldendfas laniniznai i ussaud
a 1 Y I o v o W a 1 a £
mamaiilunszgndunasdiigvesszunssygnadoanvoslszma Ing (a1 NIANG
J o a o
HAZQUINTA ANTINNIYY, 2554)
Y v
anvazuvesaaraldIulvgeglunianisnaanviauaauls
12 Inenunussnu neluesnyn mamunaununsau Ineve s snudiumaiun
[ = a a 1 Y v a A <3 di’ a
danan luFuasygne saelvoasimaau Taveanssnululsemaminiivu vinuea
Y a 9 I J a Y o Y1 9
vanussudwnadwnduaiuasunaznaunuus s Ine Idedwanysal wiiinsdg
UIINUTINIRV FIHANNUINAOMARTHTND 1A lie1araniaee lainnyaswansznudeay

Y 1 J A da! o 9 Qdy 1 A
WﬁWﬂﬂWH@]@ﬂﬁglcﬂﬁqcﬂﬂ Tuao UM SUMTINVYUIIUIUYDIUTINUD UL IR NNNIATIUN




< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 88

[ 9
MerteslungudIius msguamnaniaiguazionyu InssIuTIWdoaueMsuIHITIANS
4 a a3 a [ 4 L) [l
meldinaanuiusssulumsditasmsguamuazmsniuguilosnulse e llg
1 ] Y 9
mMsnaaziImesnimangay lunssessumsmviuvesssaudmnanslutlagiu
1 v
wazeuina (d1inauitemenisiauvanlsznuguninne, 2555) uenanuunads
a o a = Q( @ 9 1 = A = 9 a
AUUUN taz usas W Insdan (2553) 69 ldnannadyiiauuninmsinssuduna
I o T Y a o Y o a 9 Y =K
dudraunn NAsundynudyrnimazglassalumsdisuuimsdugunin nsing
doyaias uazmstamiaulumsilesnuguainugunm
Y o o Y 2 A (Y 9 as A
dotinanaz Tyrin s mssuguaImveassudunaliglassai
o w ] ~ I a = Y 9 9
dngannatedung 1wy Jaowmmitluussnudangruie gruzenau e laieeuazdes
Yy 1 ] A v 9 ya A [ ~ = g
l433n0g190a00y lasademsniu neg1d liadunldansmsSnyiaunaisil 3uma
Y A Y o 9 =1
gidssannuiedenToivesaniulsznounis uazdynininuleniesy eyl
o v a [ 1 ad 4 a a
ANNdIAYARIATHYNY IUsEALUsZINALALT IUTINTIANYNAZABIT BINTINIDIANTANY
TagmW1zod NEIENTMIUIMIFUAINAIUMISNEINGILA (NYAYT 013NN, 2545 ; AaAdS
a I a S £ < Y a a 9
auuu nazusas N Insan, 2553 ) vzmiuldnuennndninengrnionda glassauaz
Jyrimaindeuinmsaenie ussnui ldaunsodearsniene'ld hindwd lusuusng
ao o ay 9 1 ~ 1 o ~ 1 < 1 A
NMNNUITBVOIFAMNT ouudn (2555) wud das Inlngdrwinlaneziaieimsuilense
d’ [ 9J Qd’ m Y v A ] [ 1
fomsnuyaansguam ussnudmanannanis Inelild erumisde Inelioen fvase
msaeasnumnihnglduims s ld ldawnsodhtinasduguanld msuddym

9 Y]

o a g A o W :
AugunIneuIierean s uumadudsdingdsemsnilsdmiuduaisisugy

]
aaA

9 ay Yo Aa o 1 v Ao ' =
W”Iﬂ!!ﬁﬂQTHﬂJ”I?J%TﬁhlﬂiUﬂﬁiﬂllﬁﬂﬂ ‘1/]1(114Lli\iQTHLWﬁTUﬂJVIﬂUﬂﬁﬂﬂﬂ@ﬂigL‘Vlf”fhl‘VIfJ IV
U Y 1 o Y v s 9 I = J a A 13 o o 1
ﬁ\‘iWaiﬁl!iﬂﬂTu‘i{]ﬂJl‘WﬂN”I‘Lﬂﬁﬂﬂ@\?ﬂﬂi LL?J%%L‘]JL!LWENPJ”IEJNfW]W3ﬂﬂu31ulmﬂuﬂ'}1uﬁ1ﬂﬂtjllll
9 Y A 4 a
Lli’)EJGlLlfﬂﬁ"]]‘]JL‘ﬂaﬂu@ﬂﬂﬂillaglﬂiﬂﬂﬂﬁ]ﬂlﬂﬂlrlﬂfl
A 9 =1 9 o A 1Y) &’ o o J 9
ﬂ"lﬁﬁ’f]ﬁ"li@]f’]ﬂﬂﬂ')"mﬁnclﬁ]ﬂu ﬂ@ﬂi]ﬁ]fJ‘W‘L!;'@"IHGU’OQﬂ’J"I?JfT?JWU‘ﬁLLﬁSﬂ’J"IﬂJHJ"I%]
o = ' 7 o D) Y v A &2 o o A v
@Llﬂi%‘ﬁ?"lﬂuwcﬂﬂﬂﬂﬂull"ll 3’311‘1/]QL“]JT%]ﬂ"IH"ILLﬁZWi]ﬁﬂiillGBQﬂuuagﬂu L'Wi’)iﬂ‘]Ji'iq
Y =1 1] [ g}./ 9 I o a (R A 1 Y
WM UeReINU LUININITSPEIUUAB U UMTTNEIAY Nislﬁﬂkl"liiﬂ ﬂi’)llllﬂfli(l‘ﬂ
o o 1 <3 1 1 g‘; X ) @ g‘;
ﬂ'J'lﬂJﬂ'lﬂﬂJuHAW13Llﬁ’f]'lﬂ'lilﬂﬂﬂﬁﬁl"llﬂﬂﬂulﬂ'luu G?\?ﬂ?iﬁuiﬂllﬁ%iﬁjﬂ31uﬁ1ﬂi‘gﬂﬂ
Y o g =KX Aa a 9 o < U
ANINLIAADUNINIYNTIN TIAN ﬂ')'lllgﬁﬂuﬂﬂ@ l,l,ﬁ$ﬁﬂ']WﬂﬁGlﬂll‘]JWi’f]iJﬂﬁJ’f]']ﬂ'liﬁ]Uﬂ'JEJ

y o a 14 = X £ o J J Q
UDNINUUNTTT TUIUUN LASUITIN ﬁQIW‘ﬁﬁ'ﬂ (2553) m”lﬁ’ﬂan?maﬂumiu3msqmmw

=1

1 A ~ 9 a 1 =~ 1
AUNUIITINANDU Wlnﬂﬂ’nmsuﬂ%mim'mﬂuimwElmmﬁlmﬂmwmuﬁmwmﬂ

9 9
TManeg l5Aod191Re7 L!@Iﬁ}@\ﬂﬁ}ﬂﬁ@ua‘VN‘VN‘V]NfﬂEJ N0 MedIANLaz IMUsITUL TNl



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTI TN O Ao 1TUaTMIHAUI) / 89

MNeoINUMIQUAgUNIN A28N159TU1801M5U915A MTTUAIUFUA AT 1T

U q

ANAUVDIUTINUTNTIANUYADINTEFITUGY Wsomsdod1sneana1amnaoula
A KX 3 A o o a ] F) = [
ﬂ13ﬁ@ﬁ13‘ﬂﬂlﬂuﬁﬁﬁ1ﬂﬂg A5UANNATEHEN Laz1 1909FD IUZANUANN I
[% = v A W Y tﬂl YR d‘ (% o a
IAUDITY NNMITIANHIVOIVIYFIU VIO LaSANS (2549) Vlllﬂﬁﬂ‘]el']!,ﬂ‘(’nﬂﬂﬂ1§ﬂ1luuﬂ"lﬁ

d‘ 1 1 = ax ! d‘
ﬁamiqmmwGluﬂqmzimullﬂmy Tagfny1NaIsIazNIzUIUMTOeNoaLazLandagy

1] ]
1 a A A

] < v P g A A ¢ A A g
GU’E]NvaGU']'J’fﬂﬁﬂﬁ%!ﬂuqmﬂTWﬂﬁﬂﬂWii“BﬁﬂN'Ja‘lfu“ﬂﬂﬁ@']‘ﬂq HOAINWUN uamauﬂﬂamﬂu
o A A d YA o Y o A o ~ " v
uﬂﬁ@ﬁTﬁqmﬂTW‘ﬂlﬂu@ﬂ‘ﬂ1\1']1!@1‘14?”‘5153!@"’11 !LﬁZUﬂﬁ’ﬂﬁ1§Zj°UﬂWWf]"Iﬁ"Iﬁ‘JJﬂTVIUl‘JJ"lﬂ
o Y A I Yo Y a 9 1 Y a = a
TlNTHQTH’qSUﬂ'IW !W@iﬂulﬂ‘iﬂﬂ'ﬂﬂg l,ﬂ@ﬂ’JWiJlle11%L!,a3ﬂ’ﬂELWLﬂ@ﬂ'liL“]JﬁEJUL!“]JﬁQ‘Wi]G]ﬂiTJJ
< = Ay Ya v KX Y = A 1
I@]EJ‘VI’JUl‘]J 315\361,‘11!\1']14'351]8@’Ji]EJi]\W]ENfﬂ5ﬁﬂ'kﬂ§‘]JLL‘]_I‘]JLLagﬁﬂiﬁﬂu3ﬂ1iﬁ®ﬁ1iigﬂ’ﬂﬂ
o o Y Y o Y a a
ABMUDITUY E]‘L!‘]Ji%ﬂ'ﬂllhlﬂﬂflﬂ ﬂ’NlI:.ji NNYL nglljif}]\ﬂ% mmrﬂwmmiGlumimmiqeumw
(% 9 a 1 4 1 [ a Y a
NULIINTIUUTUEIAN ﬁ’ﬂ Wag1uIaLasaty ﬂ1iﬁ@ﬁ?iigﬂ'JWQ'JGMu‘ﬁiiiJslu‘]JiﬂTlfﬂislfﬂllifﬂﬁ
2 ' A o ) A ) a A
’L:felJfﬂWGU@\WNWEﬂ“U'lﬁngﬁnJﬂ'Jillﬂi]i]fﬂWUNGluﬂWiﬁT'O?ﬂiIﬂﬂi%uu’)ﬂ@lj@\‘i “HUITTDUY
A Vo N ce LA A 999 a a v Y =
AITEOFITICUINNIANUDITY Gllefﬂi’Ji]ElﬂiQHL‘W'O@GlﬂﬂiﬂWﬂﬂﬂﬂ’J'liJUU'lsli]LLagL"lﬂﬂﬂ

a A 4 = o @ Y ada Y 2 %
“]J‘izﬁVI‘ﬁﬂWWGI,‘L!ﬂ1§t’§fﬂﬁ1‘ilm$fﬂi‘U5ﬂTi’(,:fGUﬂWW’ﬁTVi‘i‘]JLL‘i\N11!61]1%%1@%%&!,‘14’31‘14%%3!1/\1“%1!

Tupanae i

U

MOINHIY
1) gﬂu‘uumiﬁamimﬂﬁ’ﬁmsGl,ui;@1Gﬁﬂﬂisi’ﬁﬁm‘?umwm%’mm&ﬂu

ag1als

2 m3ldaussauzmsdemsssnieSausssuvesneanazaiulugadn

dsziadluednsls

¥

d av

agiszasnlumsia

d' = A A EY a [ [ [ 9 a

1) ieAnyIgluumMsdeasilelugansmsgnilseia dmiuussnuiuna
2) efAnpIANIIOUEMITOMTTZHINTIAUETTUvoINeIUa Tug e ddaas Tu

M R

d‘ =2 A 1 7 1 d‘!
3) IBANEIANITOULMIAOATTEHINTAUTI TNV W luguzdenarlums

domslugadnilszia



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 90

VYOUUUANTIVEY

1) vourvamuszvng
a v ?zl.l dy = 1 Jq ¥ A [ A 9
N15398A59% AnvIngud IR UTmMsgqunIn o yagnilszia dsznoulidare
1 d' a oA Y d’ 1 [ Y a [ 9 a aa
weruta wazaw nlguaninsunulumsldusmsguamnurssnudnea luadiin
vy A ES o Y A Y A A °
15991U4A19aA1 Taglunszurumsaemsuungiaminniudasans nag/mielainm
Y a3 A A
nihntlugenanlumsaoans
v A
2) VOUIUAAUIUDH
9 Y 1
MsAnEIASIllHUIAA aNTTaULMITRA1TILHINNIBUTTIN (Intercultural
Communication Competence) Lﬁ@ﬁﬂmmmmmmiuszﬁ’uuﬂﬂaﬂjmwmma wazaw lums
TRUsmsgunn o yasnilszia
A 1 [ Y 9y 14
aussouzmsdemssziNIausssnlsznoulidre anws usegela naziinue
v J

MU fauRusINeTo a1 NUANTAINAINI (Imahori & Lanigan, 1989; Spitzberg, 1997

&Wiseman, 2001)

d H Yo
Uslayunlasy

A Ao & A o Y Y a
1/]5’]‘1J§ﬂll‘]J‘Uﬂ’]ﬁﬁ@ﬁ’liﬂﬂ’llﬂuiuﬂ’ﬁﬁ@ﬁ’li PFHO1U mayjammuwmumm%m

A 1 [ Ao & 1 A a A A o Y]
’ﬁlliﬁﬂu$ﬂ’liﬁflﬁ’]iﬁgﬁ'J'Njmu‘ﬁiiﬂﬂﬂnﬂu@]@ﬂigﬁﬂ‘ﬁﬂ’lWﬂ’liﬁ@ﬁ’li LW’e‘JuﬂﬂW@JHW

9 Aa o v J A Y a o 9 a ¥ o Y [
mmt‘fmﬁamumiﬂgfmWu‘ﬁ‘ﬂi@iﬁﬂ’iﬂﬁﬂuuiwmﬁunﬂﬂﬁ W\ifl\ihlﬂllujﬂ'l\‘lﬂ'ﬁﬂiﬂﬂqﬁ
m'ﬂﬁmiﬁ1ﬁ§ﬂLljwmﬁﬂjmmaﬁ'muiﬂmﬂ ﬁﬁuﬂﬁiﬁvﬂfimﬂuiﬂwElmmuamnhmm

A A A )
BUNNUNYIVDN

EMIAuIUNUINY

1) Mrvagduuumside
ao 2 dy I Aauv A ’ L a3 Y Y
m’i?fﬂElﬂiﬂmﬂuﬂTi’Ji]ElLWﬂmmW (qualitative research) INVIIVIINUVDYAAIY
a @ t4 ] ' J .. . 1 a Y
a%ﬂﬁauﬂﬂﬂﬁmuuu"luﬁmumu (non-participant  observation) ﬁzﬁ’mmﬂﬁ'mmmn

Uszialunatinussauaedn Taedunagduuunsdods tazaussougmMsaoaIssznIN



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTTTUNOMI TRAITUATMTHAUI) / 91

o J e [ Jd a 4 a
AAUTITUUBINYIUG Lazal i?NﬂQi%ﬂﬁﬁMﬂ1Hﬂ!L%ﬂ§ﬂ (in-depth interview) Lﬁf’)ﬂ‘ﬁ‘]ﬂﬂﬁ\i

AUNANINVBITUITIOULATAOAT IUATUAIE) VOINEN LN AAT A

2) WuNlumMsIdy

Yo A = Y] A Aaa 1 Y 1 =
9 Ell,ﬂ@ﬂﬁﬂy11uﬂﬂ%ﬂﬂ§$3ﬂm@\3ﬂﬂuﬂLLi\NTLNﬂQﬂTJ TuTsaneuranmanile

U

v

< [ { a v o o a
TuanmanataziuTsanerviavesniady Naldiivsnmssesfudmsulduimsguan

9 a
UINTUVTIUEIN

3) nauihnanglumside
9 9

U Y = a o v A A 1 Y a l-ﬂl Y 1Aa oA Y d'l [
ngudhvanelunsAneidenseil Ae nquidlnusnmsi ld§uanrnswnuly

QU

@

M3 I msguamussnuinalugadnilszia oulsznouliddie werwiasiuau 4 au

paza1 91w 2 au MU iR luadlinussaua1edn

a d Y
4) MIIATTHVOYA
a 4 dy Ay v g J Y a Y 1 & o A
Insizriiieriin lanalugrunsIiusnsawaduaeuusnueansdnilszia
5ENINMIFNUTLIA 1AZMTAUNA UV ITINIUTINIAINNITYNFNUT2 IR Taen1sui
WuranyuazlsznndeyaniunIeuuUIAATNITOULNITABAITIZHINNTAUTTTY
A Y ) ] a ¥ A A
Yoane1U1a U us I uHa s AULTIUNNNA UNDIMHINNLaZANTIOUENITRAT
' o ' <3| 4 <3| o o 1 ' '
senigdansssuvesa i lugiusiludeyana 1Wudina s uds 1eN0AnNHNIETEHIN
9 a 4 a [ (V=Y 9 g’/ a J
weauazlsNUNNANENMIUIMIgUa N lugatnilszia nieuniin iz inan1sAny

' v o Y a & Y a A o ) A
Qﬂ"liﬁi”lﬂllazwwu"lﬁﬁﬁﬂiﬂ”liL‘Wi’]ﬂ”l§11ri‘1Jiﬂﬁq"’lJﬂ”IW‘Vlﬂﬂ‘]JLLSN"I‘LHI"I?Jﬂ)’"IGW]@"l‘]J

NaMIANH

1) M3dauImsaeasszrNamsssnlulsaneuia

1.1 ﬂ1§$’®i‘nﬂ‘uﬂ1iﬂ%ﬂ1i!%\1%ﬂﬂ1ﬂﬁluiﬁﬂ1/‘lﬂ1ﬂ1ﬂ uswmsﬁ’mmﬁ

Y S
U %

A [ [ [ g ~ Y A A 9 [ a 1 =
nvegniludaniauaziunlndmeannsuuimsguamnluTsanerualuuaag Jusul

U

IUIUNN Lﬁﬂiﬁﬂ”ﬁﬂ%ﬂ?ilﬁEN‘WE’JLLE]%ﬁ?ﬁﬂiﬂ\‘]%ﬂﬁ)ﬂui\iﬂ”I‘L!GI?I}”Ill‘lf”laﬁlauVlNiJ"IL"ﬁ}”I%‘]J

1313 T3ane1u1a39 1439205 UUT NN eI UAUANUHAINHAIINIITANUTTTUFINT

q



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 92

Y vy
LL'D'N"IL!GISJ}HJ%WIIWJLQW1$ ﬁ“l/l\iﬁu 4 Fﬂqﬂﬂiﬂﬁllﬁ}uﬂ 1) mumwwmmwﬁ’n 2)@@‘U3ﬂ15!£ﬁ$
[ -4 A o 4 a da! )=} aa 4
ﬂﬁ%alﬂﬁllwu‘ﬁ HID IAULNDT 3) YAUINITATIVFUNINUUNSLUSULTINU 4) ﬂauﬂlihﬂﬂiﬁﬂ
v 9
a A v o I @ ' [

ﬂTi‘]JiﬂﬁL“IfWNi“]Jsll@\ﬂNWt’ﬂ‘}ﬂaﬁ L“]J“L!fniﬂ§°'Iﬂﬁ@%uﬂ311!@']\11’1N?GAJH‘IﬁiiJ‘UENINWEJ']‘U'Ia

A o W 9 ada d o ' A A o R =
LWfJﬁfNﬁ‘]Jﬂ“]JL!i\NTLHIHJ%1ﬂﬂulﬂu%1uﬁuu1ﬂ6§1uwu‘ﬂ Tﬁqwmmammmﬂmmuaz
guassnszraems Iiusmsguamdmsuussnudumaioanglasiaaiuaua1anig
o 9 ) a 9 =K a Y = =
’Jﬁllu‘ﬁﬁﬁ3JLLﬁ%GlWLLi\N']uslanGIﬂﬂﬁ"]iﬂiﬂleﬂﬂQﬂ']'i“]JiﬂTiQ’ﬂlﬂWWulﬂﬂﬂWQﬂ’Jﬂﬂuagll

Useansom

4' a a =\ Y] a a A
1.2 msaem{lummswagn TﬁQWEJ"I‘]J"Ia‘JJﬂﬁﬁ]ﬂﬂﬁﬂﬁ!ﬂ)’ﬂ?ﬂﬂ

d‘d‘d 9 a

9 )
antiumsmeluguaruiunntiussnudunaedsegaie uenanmsaods lunmsUIMaF
v Ao Y 9 a 9 = A A o Y a a A Y
sundaldussnudiunanielulsaneviaudd sansmsdearsnia liuImasegnme1d

9 Y 9 Aa 1 =~ Y %
yaa1nsnemsunnd e llwussnudwenasduuvasgusu insaiugy qua UJaanu

9 v [ v
Aausne1 IananTIusTuguyagILasd TN uitiiomMIUInsgun meuisiaves
) a S Y ) < = ' ) a
ussudwa luguruiue waz 1ad Tomadr lwduanimanuilueguesssnudiuana
a v Jd 9 = a Y A
wadszansnladalymnumasa
1.3 oM ¥lumslHusmsusanuinuma
A A a o Y = Yo G
1.3.1 Aoasniun thouonnie ¥alsanenuna lasaesou

[ 4

A A a PR A Yy <A ax Y A P o
t’f@’ﬁ\ﬂ/\lllWG]NlI“lJ'IEJ’]Ji$6]ﬂﬁﬂwuﬁiﬂ!‘iﬁﬂﬁ@ﬁﬂ31ﬂﬁgﬁ'ﬁﬂﬂ A9N1301NUD Iﬂﬁm@imﬂ’)ﬂﬂiiﬂ

@

an a o ° ° Y Y 2 v ' ¥ o o g o w
naze1Ms AmsUPiaa dmuziihmsldneain Thearquusaiuiunie Ineuaziiny
9 1 dal o A Y I [ ~ o
areme 1w wenanildsiihevenmailunimmii uazlignasuennia lddwmunuazya

a ' = 9 ay Y a = 19
V3130199 Melulsaneianussnunumaaeelduimsunnga vonanunuihevuia
ld‘ Y Aa 1 9 aa 1 9 dycv Y o [ Qy
Tnginy ldusnaaeagmelulsmenauds luadtinussauaanidsladaminszauiu
S X o & ' y Y V1 A 49 = v a
angaiuiuglareg aunsodily1dde szyvenazhasvewumuniinseiudeslifnae
[ @ aa v I 1 o w o
WaI9INTUNIATI9NINAANNNTIIUARA T un 1 Ineuaz ne i inudaeuun lif
A9 gy A q9 vy 9y A A A v o 1 A
na13idesld e ldeansaoudmihnvesIsameunanieauduq ldanendisainainil
uaziienasuuziiimsldeor Al Ineuazmumdimnunnnguaundsnssuale
A 91 I [} A
1.3.2 @eyana Tsanegnunalsanilugyeanamsaons
A Y a o 9 a 1 1 dyd 1A o
e InUIMIguamnuusInudINed Tagammartiiluussunannsemeanannmauly
a v A 3 T Yo
Uszind Ing Danuawsadumsdeasnine Inonazmymiimioniyuen lasums

= Y J Aa oa Yo o Y a 1 =
i’]‘]J'i‘JJL!ﬂ%ﬂ”lilifJ‘l!gQﬂﬂHig‘Vi’JNﬂﬁ']JgiJ@N”ILl Lm8llﬂ5iJll?]U‘I/illWEJ‘]Ji%mi]ﬂGlW]Jiﬂ"li@%‘m N



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTITUNOM S ToaTUasMINAMI) / 93

I a a 2o A Y Yy 9 Y A a A 9 A
Llll!ﬂqﬂ‘Uﬁﬂ']ﬁlfl)'\WNﬁ‘]JGluIﬁ\‘leJﬁJ']aT]ul,ﬂﬂa'lﬂu'llla’lell'lx‘]ﬂu WeYUseansnnaunsaeds

uazms Idus Mg

2) sunuumsaemsszHNITAUETIN
A v ' < A ' D) A
2.1 @SN (JUMITOEITLHINNYIIALAZUIINUTINA
] { (a oa { g 1 { o o { [
Tagruyanaidfuanrhidudmlulsawervianiidseaumsaimshaumnerdesiuau

A Yo ' v a s v
‘]Jif‘lTifj‘lJﬂTWUlﬂﬁJf‘ﬂi@°]J53JLla$€1181/1’E)ﬂﬂ’)”li]q’:jﬁﬂﬂﬂﬂﬁ?ﬂiﬂluiiﬁwEJT]JT@ “luﬂsmuwu”lﬂ

¥
v A

voonsangaluszningniszda iesnnneiuia bisusodearsnuussnudiueala
g}/ =KX o I 9 YA o 1 1 ~ A [ [
Tagasanarina 191 udea iy awilsgdregluaiuil Tuns@edisiiuainvedlsaneiuia
Y Y Y
VNATIANaINIanInsEnlizia e ludeasemaiuanneiuia luvuaouiineiuia
o Y A a 3 Yo ' A 9 S 9 A ]
mihimestugsumsnnawinareneadoyaoinisnnuavieveswssudusaun 14
o < 2 o ' a 4 A a H {0
w9819 13AM NN G UNVINFIBDWATUINTDUNPNIAN tazN U191 TNa 1N IauenIN

= g‘; U Qy o [ d‘ 9}0'/ 19 d‘ 9 gJ/ 9 a dd‘ 1 9
@ﬂﬂi\‘]ﬂﬂuﬁuq%ﬂ'li“l)’ﬂ‘ﬂi%’JﬁLW@11’71!uﬂlﬂﬁﬁlﬂyaﬂulﬂiﬂuuﬂiﬂﬂﬂu TINNANTUNATUAD

v ]
=S 1 A

9 [
Timrhndrvdulugisiardusg nenviaveiinisdeas Ingnsan UL I UTINIIALIHTD

T
aa 9 a

I % { 4 o AaA 1 4
iuyanandamuunuusanudunanawisadeasnuussuiunan liamnsodeas
e lneld
d‘ T \ = d' 1
22 @eas lNEIUAIN APNITADENI 1AIATITSHANNYIVIANAY
Y a A [N v o= dsg AA ' 1A oA Y A '
usauiuena msgemsuuy luruanniunavulunsainam liegdfianihnlusanan
a’/ 9 o Y d'd‘ = ~ d' (BN} l é’, a dsf
U werwavzdsuivinaease laease dalunstinmsaeasuuu lidvuaiunaau
1 o 9 = [ = 9 ' A a 9
lideeiin lumsaeuniudoya weruralimsdunadnii mmaiedsziiuanudhlvves
9 a v A A Y ' Aax Aq v
ussudwnanazlSusmsaeas sz anluuaazyana worwiaezlinsnish g luns
A A 1 Y o o 4 1 [ o Y !
Foarsnvianvare sy M3 lgaansneiniidsznousuainizlne n1sldaiyininia
sznounudinizlne uavinusanudiuesd luaiusowla 1dmensuiaszseliary
naumvihn Taeliussnuaudunansadeas Ia lusausa lingnilseanou
d‘ \l w w WA\
3) aussauzmsdeamssynaiamusssnlugadnilsy Rveswenuia

A

v v A o Y Ao a

3.1 MuANN3 (Knowledge) woruianvimiinagnilseiannaull

v 9 a = o & A 9 @ v o A

anwianuwdly Tl luiamafernunasesdoyansly awwazanuinmadausssun
A 9 [ = Y A a Aa [ [ 9 [] A [ 1 1

Mertesnugumw Taslinnuiiiesduiy linessudeyavnaisnerduilszmaniumla

o n 9y 9 9 A a =i Yo 9 Y 1 A o Y
n waz lalad ldmdeyamuauainine 165035 Tagliimgwain luiinai5u Tuduniw

a ~ Yo o & 1 o w o A Aq ¥ A
WfJ”I‘]JTf‘]?Jﬂ”Iiﬁ?J‘UﬂnJLiEJHEﬂTﬁWVILLﬂgﬂﬁgiﬂﬂfﬂTﬂQTN ﬂTﬂWﬂﬁiﬂﬂigiﬂﬂﬂiﬁﬂﬂﬂﬂq@



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 94

I o o Fal 2 ] @ A y 2 o 1 a o - I
Fumdnnareg dualeluszninemsdnilseia Taetinaau 3 arlaus wanawa Guiiily

'
[ =

4 [ 1 @ 1 4 [
oz'1517) Tuuwndganaz terlususesluy) Tng (Tssenew) Tudmdausssuideon Teany

A zﬂl ag a A S o 9 a t:' o
AL ANAe 30U PR UsznaAl TSI TUUR T INUNINNIA NTIHAADTUNINOUINY
) a A o = a P 9 A4 o
YBIUIINUNINHA WeranNszaumsalnnmaguay 3aaNNguazaNu laneIny
9 a K o Yy 9 -d' Y a ] o a oA o d' [
FUAMNVBIINUIINA 3 THNANNFINeINDNGANTIN NMsedelds n1sllgiiadInana
! 9 < U 9 a = A
ABYUNINLAZLUI THUDINITANNIIVYI8VBTINUNINHA NUDIdungNvesfaym
gquamluussnudmnala
9
3.2 Muns3gdla (Motivation) Anwauluduihauuesneiaiv
manntfade 4 dszms dsznevulidre 1) 185umsdnyiuaineuiiniuegnoundn
] A (A ua Y A 1 ] = & 1 Y v W
2) ns1wnnyaansnlguaninnlunguannsnssudnudatlunisnududinaves
Aaa 1 Y dy A d o (% 9 a 1
ATTNANAT 3) AN UNTUsZaUMIalNUAVUT IR UGS 1ag 4) AouLNY
: o a A . 1 e I [ 1 [ a wa {
e ldiise ldmamny sunaribiudedendsenounvanuanleldudfiandindqe
¥ a Aa v o oA A v aaa g4
WeANNANUUTNTI99NA TUM 301191190 werannauneunsz@end Nl i
Tunaatinaan lidanunvalanernumsdeasnussnudumanlinnuaianienien
] 9
nazdausisw iesnnnsuandesiawlduinisduisanuazain uenaniuneIia
=\ 4 o o 9 a (Al Y
NnAauTulsaneatlszaumsamsInOUA LTI IUIINIA Ingasiognona?
33 Munnug (Skills) M35 19N NBLNISTOAITUDINGIVIATLHI
o L2 Y a 1A ' A AqQ Y o 9 [ v g
msFnlszIaussaudiuena bidisaanisdoasnlannyzaiuiouneinsie ya mniu
v A Y v [ Y v d’ Y d' @ 9 Qd‘ 1
daims ldinyznvedaumeidreninilszneuie ldnsdemsnunsauduean b

A y ¥ A4 qu ] ay A A Y A
ﬁ?ﬂ?iﬂﬁ@ﬁ?iﬂ'ly'lvlﬂﬂulﬂ 1/1QuLW’E]GlWLl,i\N'Iu"U'IiJGB'WI!Gll'lﬁl,ﬁ]Eluﬁﬁ‘]/lWEl’]“Ll']ﬁ@]@ﬁﬂ'lﬁﬁﬂﬁ'ﬁlm%

Yy 9
Y v A

THusenudwnaansadoas laaeunauunla netiudussnudmaszianuidunim
' o o { 4 ' I o o
aenu invgiweruialdlunmsdedrsaunsoutivesniumsuaasoonnieiaunazeiau
= = @ I~ A 9 =~ A
M1 In3ienviu Msinnie s lunsdeats weruiadesianssouznisdods
1 @ (Y N 1 <3 1 1 4 ] 1 {
sennadausssuluduinue Foa150010ANNNIINITAOAITHIUATN WOTDIAVIIAUR
4 ] 13 ] ] 4 g‘z o LN
amnsadeasaleniz gy weny 14 uan li'ldldn 1w maivuegdemsnasanimsdnilse ia
lumsToasneIaNNAULAINATE HINNNANUANN I INUTTTUIAZ ANTTOUZVDIAULD
< o a o o
Tanumsw uazanudanmiulanuusnuiuma duna ldvinmsidenniv dya waznis

Y
[ < J @ @ a
Usuruneu ﬂ']1%&3353%31\1ﬂ15"5ﬂﬂ13~11ﬁ}lzﬁﬂ13ﬁﬂﬂ@ﬂﬂuﬂ?TﬂJNﬂWﬂWﬂﬂWﬂﬂWi



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTITUNOM I ToaTUaTMINAMI) / 95

4) ANIIOULTMIAOAIILHIITAUUTIINVOIAIN
kY Y 9/::‘ o 9 A o a3 Y = 9 [l Y
4.1 nuanug Anhvihna I udealnnuinemueg1ioy
A 1 1 A a oA 1 s o a 1
doan1m1A0 7111 Ine uaza 1w nu1 awidfiaaululsmeuiaaiulvgidyman

A A P} o g Y ~
msoaeas malulsanenuna sansaaeasuazmnlaninganu lddumuniuld Iagn
) ° v A Y A A < o = 2 ' 9
lidesvendnisnasnsenwsounumiuniui Inenunerviadnase lugiuanug
9 ) ' A == 9 o = )
AUIMUTITN ANAAULDIUTIUIINY szmanii Balanuan e ludausssy annsau
A A A A o a A a oA [ Y I3 [} =
ANWFe uazdszinal Geunernuusemuaznganssuialslialudeanlaillued1ed
[ [ 1 Aa o 4 1 a o I'4
A1MTANNINIITAUTTTUAIUNGUIANUT A INITDUENLEZAVIVLANATN NFIAHUT 16
[ 1 [} 1 U a o J 1 dy a A 9 9 Y 1
uavn lduilananngunanug ladwazowdenanewie l4mulagndosmuuaas
A - o ) A Z 0 A ~ o P \
@K@ TUAIUANUIFUMNLALNITUINIUY aTMsiFeuinnlszaumsalluseninems
° ' Yo ' 9 9 A o Y o
aululsawernia awezlasunmisnieneadoyanduneInuUgUAINIINNITIEI5Y
2 o P p u'l.rl v A ' W Yo v
MsouUN uonant awdieusoldginsaimsunnd ldueaiia uasz luldsveyanaln
° ) o A Y, ~ ' ¥ A o Ao ) Y v Yo
mmsiaanuaulata ld lasase esaansaldinsoinguugiiia lduazudsdoyaldny
' < Yo R A Yy o 9 an Y o A Yo o
werwna awndwsaInmlinunse lddeyanunsenudumanuudiuusms 1dnui
Taolidesnruneruianey amisalimasununsIIUns oA NI A 19FAII U
1 1 [ g’; dydg@’ (Y] A A 9 [
AADINATI LANITIUBYAVANUNTEABIDIUVBAALYAND
4.2 Munsagele annaninanuaula tiausaivaialeesin
v = A J a ﬁld' Y o a A A Ya A
FIMADINOUTINHIA LAagANUINTUVTNI TuTsanernia nazitieaninien aulndsa ¥
v A Y a 1 g’/ Yo " Yo 9
auluasevuasrmeldusnisuineundldsuanuazainuas hi'ldsuanuazainannigEn
@ a <3 1 =\ A Y I 1 = Yo [
ST sazmuNaulanuamnsademsme Inglditluedsd 1d5umsvennaliuazgn
o Y @ o ?1}1 I ~ o Aa =
Fnyuliainsinnlulsainernia vennnuumsiuneeuivuazanumagilelueraw

o Y A =K A A 9 a wa Y A
ATUDYINNIUUINATY ﬁ]QL‘]JL!Lliﬂ’}]\1blﬁ]‘1/]ﬂLﬁ’t’)ﬂlﬁll111T]J;]‘]J@]ﬁuWTIﬁTﬂJGlUIix‘leJﬁJ"IaLLﬁ85

A oa v g Y YAy Yo a A Vg
‘]Jg‘]J@N"IHﬂ’JEJﬂ’J"IiJ@N%] LL?JTJ”I?"IEJ"lﬂVIhlﬂi‘]Jﬁ]"Iﬂ’OTGUWBHi]giﬂﬂﬂ'ﬂﬂ@nll

14 Q/ [y ~ 1 6191 @

9
4.3 AMUNNBYE NHYENATY %uﬂﬂ%Wﬂﬂﬂ‘H$ﬂWimmm$ﬁﬁﬂﬁ 2 911

'
(% [

9 a v A ) I wa 1 o A 9 a v 9 Y
1an ﬂ1if]‘ﬁ1J1EJﬂ’J11IENllﬁ’Juﬁ1ﬂi‘gﬂlﬂuﬁ]ﬂ!ﬁ’i]ﬂﬁﬁuﬁJNﬂW]l,l,i\‘]\i1u"1113J°]ﬂ{9“lUliJl,"1ﬂGlﬂllﬂ
' Y a Y Y @ i Y o ' oy o v A 1o & 9
AMUABDIDTUIY V1IN Wi@uﬂﬂﬂﬂﬁﬁﬂmﬂﬂ%ﬂmu amhnmamuamﬂawuﬂ "lmnﬂumm
= d' g‘u 1 9 aal ¥ d‘ A d'
IATNYACIDYUN Lu’ﬁNiﬂﬂ“V]\WhElWEﬂ“]ﬂm!ﬁ%l,l,iNWu"lﬂlJ“]ﬂﬁiJhlﬂ ”ﬂﬂ’i$18ﬂ‘ﬂm’m1ﬂﬁiﬂiﬁ)ﬂ1ﬁﬂ
Y g J @ J 1
%zwuﬂiﬂaﬂanquaamﬂ Glu‘UNﬂNLLiN']L!%$U@ﬂm1®1ﬂﬁﬂﬂﬁiuﬁﬂ’)u1ﬂ QU IWITOUDN

] [ A A 1 @ Y ] Y I o v
LﬁWulﬂ LLﬁ%L‘b”é]iJ“]Jﬁ%IElﬂ L‘b”é]iJ’é]']ﬂ1i‘U@ﬂﬁfJﬂ‘UWEﬂU1aulﬂ’f)ﬁl%‘lﬁﬂﬂﬂﬁﬂﬂl!ﬁ&ﬂﬂﬁﬂﬂﬂ



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 96

Z 1 Aa % o o q ¥ o way ¥ 1y
u’ﬁ]ﬂﬂWﬂuuaHJ“VIiJﬂi%ﬁ“ﬂﬂﬁﬂ!ﬂ']31/]1\111!%']1!11&1/]111’??(13Jﬁﬂcﬁﬂﬂi%’J@lUlﬂ!ﬂ\iTﬂEJUliJGI@\ﬁfJ

3 1 fl I
Twenuranlurhenuneu ausanmeimsnmnervesld

astuazenisewma

d' Y Aa U wA o (Y Y a
1) 31]!!‘U‘]Jfﬂﬁﬁ@ﬁ']‘iﬂ1ﬂﬁﬂ’iﬂ1§1‘l~!§ﬂ°ﬂﬂﬂ‘i$'Jﬂﬁﬂ?i’i‘l]!lﬁﬁ»ﬂ‘l—!ﬂﬂﬂ‘lﬂﬂ
= 1 A A 9 a o A A
NAMIANEINUN JUuunsdemsnlslugausnissnilseian 2 jluvy Ae
d’ 1 1 d‘ [N 1 1 d’ 1 1 9 z:i
ﬂ']iﬁ’f)?ﬁiﬁﬂlmnllmgfﬂiﬁ’ﬂﬁ?i"lmWTLlZﬂlI 11!@131!ﬂ?iﬁﬂﬁ'TiL!‘U‘UNTHaTNWUulﬂll']ﬂ“VIQfﬂ
d‘ 1 d‘ v 9 a F2 d' 1 =
Lu@\ﬁﬂﬂWfJ'I‘]J"Iﬁhl‘llfﬂll150?f’f)ﬁTiﬂ‘]JLLi\‘]\‘]”lualﬂiJﬁb'WlulﬂIﬂﬂﬂﬁﬁ Lummﬂwmmamu“lwmuu
9 Y = A A e = @ 9 A =2 A o I 9
AITNIATUNTHUNUININU u@ﬂmﬂuum”lwmnmu“lu“lumumﬁﬁami uANNINTuAD

o Y] =] 1 9 A & Ea 1] A
uammﬂiz 'l ﬂ%ﬂﬂﬁzﬂﬁﬂf’)ﬂﬂ’]ﬂﬂ@ﬂm@ﬂuaLWﬂlﬂuﬂﬁgiﬂ‘;}fu@@ﬂ'ﬁiﬂHT Tﬂﬂ‘mmnﬁummﬂ

A o

7 £ 9 A ¥ [ Y a I =
TS\‘]WU']‘UT@L! U ’emJ‘1/1mzlzmmgﬂlum’iﬁammazmmgm gIn Uﬂ']ﬁﬂlw U3 fnﬁi:fleﬂTWﬁJ UBYNA

Yo = a oA [ 1 d’ o ] aa
%”Iﬂfﬂi‘ﬂ]lﬂ ‘UﬂTi?J‘UiiJLLﬁZﬂTiL’JfJu‘IJ;]‘UGNTLJGlLlLLWUﬂGHQG] ﬂ@uﬂ%gﬂi$%1@§1uﬂﬁuﬂ

9
v

2 a 4 o A o Y1 4 Y 3 1A
LL?QQTU@HQ@T?H @ﬂ‘mm&ﬂizﬁumsmmimﬁmmﬂﬂ‘l/iamﬁm1iaﬁ@ﬁ1i"lmﬂuﬂmﬁmm$

9 H
%

o Y A a a A 9 A 1 ] Y] [ =
ﬂ?iﬁﬂ?iﬁ@ﬁ?i‘L!‘Lllﬂﬂﬂi$?f°l’l‘ﬁﬂ11/‘lllﬂ GL‘L!ﬂSﬂWIﬁﬁJ]‘bJ@Q u %qﬂ“])’ﬂ‘ﬂi%’)@]Wfﬂ‘U?ﬁ%ﬁJﬂ”li
A o [ ~ [ (I} P a 9 a A Y
t’f@ﬁﬁiﬂ“]JﬁﬁJ‘V]lliJch])’ﬁnJall’E]\‘]VlNTi\?WEJTUT@ canuﬂu@ﬂ@nmmmwmmmwmme@mm
[ a d' d’ 9/3’/ a o g’/ dy 9y d‘
‘i’U“]J‘iﬂWiﬂW@%$ﬁ1M1§ﬂﬁ@ﬁ1§ﬂTﬂ1]11/18]1@11!1! ﬂTi’Jﬁ]t’Jﬂ‘iQHWUﬂ’JHJﬁNWia’JﬁluﬂWiﬁflf;’fTﬁ
oAy Y A 1 ' 9 9 aq ¥
iﬂﬂﬁWMﬂUliJhlmﬂufﬂiﬁUfNT‘iQWEﬂ‘]ﬂﬁ Luﬂﬁiﬂﬂim@fﬂﬂiﬂﬂ18‘1/]’8@6[]’839"5‘1iﬂﬂlli\?ﬂﬂﬂﬂiﬁﬂ@]ﬂlﬁ

P PR Ay A ] 1 ) aqg ¥ ¥
W‘(’J’lﬂ’lal"ll'lclﬂvl@‘ﬂﬁWiJ@GI’]lI‘VW]@\‘]ﬂ’Ii Wiﬂﬂ’lﬂﬂﬂ@ﬂl@yjaﬂ’lﬂw‘(’J’lll'laquiﬁﬁ’luﬂl’liﬁ]ﬂ@]iﬂ!ﬂl’li;ﬂ

2

y =K 9 Y1 o A R [ wal) ¥ a
Vl,@ ﬁ]\?ﬁﬂﬂi@ﬁlﬁﬁ'lilﬂ'lﬂii\w‘lﬂ'lﬂ']aﬂﬁ°1J3J']‘1/]ﬂqﬂcﬁﬂﬂﬁ$3ﬁﬂ\3ﬂ$ﬁ1n15ﬂcﬁﬂﬂﬁ$'}ﬁ1@@]1ﬂﬂﬂﬁ

' = v ~ A T ' ddy o & 9 = A o
mummﬂummmiﬁ@mnmu"laJwmam Glummuwmmam;ﬂummmmamﬂﬂamﬁﬂu

1 9a

9 a Y 9 =) A ' A [ Y
lLi\NWH"lInJGI)'W]‘ﬂUliJiJWG]@GHMMW“K’JEIGI,W’U@HGLl,’d$Uli]llﬁlﬂi‘ﬂﬁnﬂiﬂ“lﬂﬂﬁ’é)ﬁﬁﬂ’]JWEJT]ﬂﬁul,ﬂ

U

Y Y o A Y Y ~ = Y J 13 ] A 9
WElT]JTLWI’ENGI,GI)"V]ﬂ‘]sl$ﬂ1i’d’é]’fﬂi‘1/]\151,1!@11'!5]1}11%Lﬂ8liﬂu§%1ﬂﬁ1h Lmﬂulllﬁ1ll1iﬂﬁ’é)ﬁ1iulﬂ
@ wa A ¥ o Y = ' Y 9 a
ﬂﬁ@@ﬂ?i“ﬁﬂﬂi%’)@l f]ﬂ‘VN%Hﬂuﬁﬂ\‘lllﬂTHﬂ/Iﬂ/H\iﬂizﬂ’t]“]Jfﬂi“]fﬂiﬂll UINLIINTUUVTUBIA
g 3 v v ) ~
lllll“’llﬂﬁ]ﬂﬁ@ﬂi@ﬁ]l!ﬂ?]”lﬁ"lﬂﬁ]%ﬂﬁﬂllﬂ/] YAY #nUszIn GlfViNlﬂi‘u‘]J’iﬂﬁﬂilﬂﬂllﬂﬂﬁ"lﬂﬂiﬂﬁﬂﬁ”li

o PR 0 o '
mﬂ%mywhlmhlﬂmqmmmwﬂﬂiz’J@mau



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTI TN O Ao TUaTMINAUI) / 97

2) mslaussaugmsdemssznnainusssnvesngalugadnilsz 3n

v ¥ v

1 < o W
i]"lﬂWflﬂWﬁﬁﬂlﬂ WU WEmJWamuﬂ’ammﬂﬂﬂmﬂamiiunﬂmu‘nmm
v

Tausssunaza s anuin lluazdoyaduimusssuniveaneruiaiu havn
dy A
UszaunsainIsvieu mswmﬂﬁaummﬂuiiqwmmaua aqwumclmfmm muwﬂﬁm
o o 1a
mmsﬁ@mmazmammiqmmw“lwﬂuuswmmwm uanaufrzmiuanudfyuani
Y A a a 1 ~ 9 P 1 [ vy
ANUNEIHIAY tazuaazaulanuirazlszaumsaiuanaeny Tagmmizanuiaiu
@ o Y= [ g’/ ] ] 9 T A A < 1 o w
Tausssu lumsgnilsziauaazasslasaaulngudmuniimissnmsnweinsauihedingy

< 1 A a A 9 Y o o A A A was
LLaVﬁ]’lﬂ’liﬁ]'ﬂﬂ'ﬁﬂLWMlﬁM Lll’E]G]'E]\“IGlWﬂWLL‘L!3‘L!’lﬁ@\‘]’L:fellﬂ'l‘wWi'E]ﬂ’liﬂgﬂ@lﬂﬂﬂiﬁ’lﬂuu’)ﬂ’lﬁﬂ’lﬁ

Ax ay Yo = A a v 9 9 [ A a va o
llﬁalJﬂTW‘V]@ ll]l@ﬂWHQﬂ'J'llIL“lf’E]llIﬂ\‘llﬂﬂ?ﬂﬂ@1uﬂ]@3§jﬁ’)@luﬁiiﬂ\l ATULYD miﬂgum’ﬂu
Y o w Y a 2 Y o o Y

¥ { 9 Y a o 9 a
AIANLASUDITNAVDILTINTUUIN LI “I/Nﬂlﬁ]ﬁﬂﬂﬂﬂTuL’mTﬁﬁﬂﬂclﬂﬂiﬂﬁﬂ‘]JLl,i\‘I\‘ﬂuelﬂiJG]ﬂ@

a

~ @ 3 o Y < o W 13 " Y o =
1/13J15651J‘]J5ﬂ131,ﬂui]1u’mmﬂ mﬁ]gmuﬂ’Jmﬁmﬂf,UusuE]mmumﬂllullﬂmzwuﬂmﬂam
v

o a3 9 o ] Aa o A [ Y o g’/ o 9 A g’/
iiludealdiaruned1andeds Tanunvamsaunineu1d aaiuinyeMumMsdoa iy
Sudenlfinmezmilfooy Wumdniiie 15 unsdeasecedien 15 umsaunuiuay
o ~ 9 [ 1 Y v A A 1 1 = Y Aa 9 a1
Sfminannialflszneufuniimiald withitosnndiuinlussn e lds maiuee i

] o Y Aa v 9
agiszTnvyliuImsoguad

3) msl¥aussaugmsaomsszrNyinusssnvesawlugadnisz Ia

Y [
VINHAMIANYI WU ANTTOUZANNIAIUNIBIVEIa T UAD A WD TOAT

’ ) 2 v A o o JdA o o o & 1
M1 Ine nIndt nazawwen 1a wenaniinnuiiesmanindiny sulluaonis

Y
Idusmsgunmlulsanerviavesamtiumnaanmsdauna miaeunin n1seusulianud
1 I o A & o W o a3 1 = 9
VNI azsrdunisain1s oy iiuanudinguazanusuiluaenisous
[ = o w o I o d‘ Y a
My Ine usegalavesawdidrmdinglumswanauediinnys lunsdeas1dusms
9 I 1 = =1 Aa a a A o 1

gqumnlaiuedrstuaziidsz@niamnannudelunshausenigneuianaz s

9 a
VIUFIN

v
UDAUDUUHY
Y o v v Y Y A v a
ﬂ]ﬂ!ﬁuﬂ!!ugﬁ1?‘iiiJ“r‘i‘I—!’JEl\ﬂHm"r‘iﬂiﬂ1§!!§\‘l\ﬂ‘lr!‘ll13~l‘lﬂﬂ
v v ae A ' Yy o A ]
1) ﬁ]”Iﬂsll’f)ﬂuWTJiuﬂ”li’Ji]fJﬂiﬂuW'U’J”l amsauzﬂmmﬂyz“luwmmﬂ%mmmm

X 9 Y
wernadieglureiine awsadeats ldest)sz Teadua wiomdtes My msaunun



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 98

Y
(% [ Y [ J

A Y Yy g A a A o Y o 9 o 1 &
LW@THllWllfJiJ”aﬂ’J'liJL‘ﬂ‘U“IJ’JEJ‘VIaZL@EJﬂW3@%U“ﬁ@uﬂﬂﬁﬂﬂﬂTﬁﬂﬁ1Nlﬂuﬁaﬂ ANUUNITIATIATY

(] Y A [ a o o < ) o zg A
GI)"JEJL!’IJaJ’]'I‘HﬂﬁLWEJ\‘leJGluLMﬁ3ﬂﬂ‘Uﬁﬂ'lﬁﬂﬂﬂﬂﬂ?!ﬂﬂﬁ?ﬁiﬂIi\‘]WfJTIﬂﬁWH‘VIﬁﬂ‘]&J']

< ' o Yo a 3 ' & A Aa
2) ﬂTiLﬂ1§Wﬂ']'lllnju'ﬁ’.lu§]fl€|]'ENF;IJT]J'LI5ﬂ15Lﬂuﬁ?u‘ﬂuﬂﬂl@ﬂﬂ’liﬁ@ﬁ1iﬂu
Y Y Y
ﬂizﬁmﬁmMumummﬂNWmmaw’%‘aﬁmummsﬁ’mqmmw ﬂTSﬁﬂHTﬂiQﬁWU?TﬂTQﬂiQ

=S

] ' A A 3 9 1 o Yo A 1 ay A o
fﬂﬁﬁ@“ﬂiﬂﬂFﬂuaWMGluli’f)\?‘VIL‘IJL!‘Uﬂyjﬁﬁ')uﬁ')‘ll’f)\iI’dﬁ‘U‘UiﬂTil,!ﬁQQ"IMGHQGD'W@@’JEJL’GT‘ENTWN

=2 [

a o Y] a 4 a a3 [l X { o Y] a
vdu ) iIdgsuusnsdug awrsoldgu uaruniiadim1ddsuuinsiandada

QU

o a a. ]

4 o ~ o wng Y ' o o =2 =
Wwuadstadaunlugagniszinlviuanudiual Tagmiadaaniadruyanasuiuuun
Y

Ufiaenatazanuarmaiausssuldunniu
3) T5awen1an1sinMssarnNouIUAIHINNYNOY INOMTUTMIFUMNE NI
Ao Y 9 ~ @ A o
YAa1nsved Isanenuranuanuauls Imuanuguazianuuuleamusadeasnunsaanu
v ay ¥y 2 a Y] ¥ A Y a v o '
u3a 18 uenantiarsiimsldanufne Iimaanud lameiausssuue s imiv/von
9 anAaAa I 1A A 9 v Y = adaa 2’, Y
TuauInrIannuiuegninedTeanuAIuguaIn  TagAny191NIDFIANININAUN LAY
Uaren1avoausanudnymna
o A a Y 9 a Y o
4) weransuuzihauesrseyane Walemaliussaudwnalagnoiu
Y o A o a oA A 9 ] 9 [ 9 a
uaz ldmSnpunernumsguagunwiaz sl uaay oed WA URLEMWAUIT U WA

1 Y
Hanw nalaezdalylums lddeyamuuiniu

Y [ (% =® :.’I 1\
sllﬂ!ﬁuﬂ!!u3ﬁ1ﬁiﬂﬂ‘liﬂﬂ‘bﬂﬂi@ﬂ@nll]

Y a

MIHMIANEIEANITOUEMIAOATTEHINTAUTTINURIN 1R LS mIgummlunpun
A ~ Y a o ) a [P=W] o A 3 KR Ao &
mWTg‘VIN@uG]‘1/]olﬁﬂﬁﬂWiﬂ‘UL!i\‘]\‘ﬂ‘Ll‘U”liJGIfW]LLfI%hliJllﬁWll‘ﬂi%%”I Lwamumﬁmmuzwmzﬂu
Y 1 A Y 9 = o & Y
uazmmﬂﬂﬂujmmwwﬁuaumamwuﬂ L'W@blﬂHﬂclﬁ]ﬂ\iFI’J"I?Jﬁ"llﬂiﬂLLﬁSﬂ’J"IﬂJi]"IL‘]J‘L!ﬂTHﬂ”Ii

A = o ' v A v A A X
ﬁ’e)mimzm”lﬂqmmﬂﬂqmmwamwa181umumiﬁ@msmﬂawu



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTITUNOMS oA ITUATMIHAUI) / 99

INTERCULTURAL COMMUNICATION COMPETENCE FOR HEALTH CARE
SERVICES IN MIGRANT WORKERS

NARUMON WONGDUAN 5336100 LCCD/M

M.A. (LANGUAGES AND CULTURES FOR COMMUNICATION AND DEVELOPMENT)

THESIS ADVISORY COMMITTEE : KWANCHIT SASIWONGSAROJ, Ph.D,
SIRINTORN BHIBULBHANUVAT, Ph.D, NUNTIYA DOUNGPHUMMES, Ph.D.

EXTENDED SUMMARY

Rationale and Background

In each year, Thailand records higher number of migrant workers to the
country. Most migrant workers are unskilled labors from Myanmar, Laos and
Cambodia. These workers take an important role in moving the national economy, and
stimulating the economic growth and development the country of destination and the
country of origin of these migrant workers. The International Labor Organization
(ILO) estimates that Thailand’s economy tends to continue employing these alien
labors (Philip Martin, 2007). It is undeniable that these migrant workers deem the
backbone of Thailand’s export system (Suchada Thaveesith and Umaporn Patravanich,
2011).

Most of these migrant workers have worked in the production sector
encountering the labor shortage because Thai workers deny this kind of work. The
replacement of migrant workers to Thai ones benefits the national economy because it
helps stir the growth rate of labor. Positively, these migrant workers add and replace
Thai workers completely. Although the employment of migrant workers may give the
positive results to economy, it inevitably takes several negative impacts to Thailand.
From the increasing number of migrant workers, all related sectors providing health

services, either government or private sector, have gathered some management
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suggestions for fairness in accessing to health care services, and disease control and
prevention, which will lead to an appropriate improvement and solutions to correspond
to the present and future increase of migrant workers (Health Insurance System
Research Office, 2012). In addition, Passorn Limanon and Narissara Puengposop
(2010) mentioned about the consequent problems that a large number of migrant
workers had some difficulties in receiving health care services, accessing to
information, and participating in health care and prevention.

The migrant workers’ limitations and problems of accessing to health care
services come from several reasons, e.g. status of unlawful labor, poverty, low income
and saving living, and inability in Thai communications, so they dared not to exercise
their rights in health care services. There are also other problems caused by employers
or enterprise owners, and government policies. Although the migrant workers are
important for the national economy, they are neglected for their access to rights,
especially health service right in medical treatment (Krittaya Achavanijkul, 2002;
Passorn Limanon and Narissara Puengposop, 2010). It is apparent that, apart from the
legal right, an obstacle blocking them to access to health care services is language.
These migrant workers are unable to communicate in Thai, so they dare not to receive
such service. According to the research conducted by Susanha Yimyam (2012), Tai
Yai women felt embarrassed to tell their illness or communicate with health personnel.
Migrant workers unable to talk or read Thai felt worried about communicating with
service personnel, so they were unable to access to any health information. Health
problem solving for these migrant workers is an important public health affair. If they
obtain the good care, they will have the good attitude toward Thailand. Then, they will
contribute to their organization. Although they work in the production part or they are
labors, they are so important for driving their organizations and Thailand’s economy.

Communication must involve understanding. Communication is a basic
factor of relationship and good understanding between doctor and patient, as well as
understanding language and behavior with each other in order to attain the same
objective. The medical treatment is to cure people, not disease, that is, the treatment
should not focus on the patient’s sickness only, other physical and social environment,
sentiment and mental state, and sickness should be concerned as well. Passorn

Limanon and Narissara Puengposop (2010) also said that, in providing health care
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services to migrant people who did not understand the hospital service should not only
involve the medical examination and diagnosis, but also the physical, psychological,
social, cultural and traditional care relating to health care by explaining about disease
conditions, the different public health perception between migrant workers and health
personnel, and incorrect communication.

Communication is important, and the cultural differences should be
recognized and comprehended. According to a study by Kwancheewan Buadaeng et
al. (2006) on health communications in Tai Yai workers by examining the approaches
and process of information transfer and sharing by using mass media, which included
radio, printing media, and human media who were health communicators working for
public health, and other volunteer health communicators not working for public health
so that those workers got knowledge and understanding, and changed their general
behaviors. For this research, the objective was to study the pattern and competence of
intercultural communication, which consisted of knowledge, skills, and motivation of
health care service providers providing health care services to migrant workers;
namely, nurse and interpreter. Which factors should be involved in the intercultural
communication for health care services for nurses and interpreters under a concept of
“intercultural communication competence” This research would allow the health
service providers to have the good understanding and achieve the communication
efficiency and health care services for migrant workers who are likely to be increasing

in the future.

Research Questions

1) What are communication patterns for migrant workers at the history
taking point?

2) How about the intercultural communication competence for nurses and

interpreters at the history taking point?
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Research objectives

1) To study the communication patterns used for migrant workers at the
history taking point.

2) To study the intercultural communication competence of nurses as
message senders at the history taking point.

3) To study the intercultural communication competence of nurses as

intermediate at the history taking point.

Scope of Research

1) Scope of population

This research included a group of health care service providers at the
history taking point, which involved nurses and interpreters who worked together in
providing health care services to the migrant workers at the Alien Worker Clinic. In
the communication process, the nurses took a role of message sender and/or the

interpreters were the communication intermediates.

2) Scope of content
This research relied on the concept of intercultural communication
competence in order to study the individual competence of nurses and interpreters in
providing health care services at the history taking point.
Intercultural communication competence consists of knowledge, motivation, and
interaction skills with other persons from different cultures (Imahori & Lanigan, 1989;
Spitzberg, 1997 & Wiseman, 2001).

Expected Benefits

To be aware of communication patterns necessary for communicating and
questioning about migrant workers’ information, intercultural communication
competence necessary for communication efficiency to be further used to improve the

interaction competence or to provide health care services to migrant workers. It was
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expected that this research would give a guideline for improving the services provided
to migrant workers in respect with service policy and service provision in other related

hospitals and organizations.

Methodology

1) Research approach

This research was the qualitative research. The data collection was based
on non-participant observation approach during history taking at the Alien Worker
Clinic. The communication patterns and intercultural communication competence of
nurses and interpreters would be observed. The in-depth interview was also used to

explain the origin of communication competence for nurses and interpreters.

2) Research area
The history taking point at the Alien Worker Clinic in a government
hospital located in the central region, where health care services were provided for

migrant workers, was selected.

3) Research target group
The target group of this research included the service providers working together to
provide health care services to migrant workers at the history taking point. These service

providers included 4 nurses and 2 interpreters working at the Alien Worker Clinic.

4) Data analysis

The content analysis involved the health care services from the first stage of history
taking, on-process history taking, and migrant workers’ answering from history taking. The data
was classified by types of data based on the conceptual framework on intercultural
communication competence of nurses as message senders to migrant workers, on roles, duties
and intercultural communication competence of interpreters as intermediates of communicating
between nurses and migrant workers for health care services at the history taking point. The
research results were also analyzed to create and improve the service providers in order to get

good health care services for migrant workers.
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Results
1) Intercultural communication service provided in the Hospital

1.1 Communications in passive services in the hospital —
Everyday, many migrant workers staying in the province and neighboring areas
received the health care services at the hospital. To provide the sufficient and universal
services for these migrant workers, the hospital prepared 4 service points to
particularly correspond to the cultural diversity for these migrant workers; namely, 1)
Alien Worker Clinic; 2) service and public relation point or service counter; 3) health
check and registration service point; and 4) prenatal care clinic. The passive service of
this hospital was its administration of cultural differences to correspond many migrant
workers in that area. The hospital considered the problems and hindrance in providing
health care services to migrant workers, which had to be reduced so that the migrant
workers could access to health care services universally and efficiently.

1.2 Communications in active services — The hospital
provided active services in the communities where the migrant workers have been
living. Apart from communications in passive services provided to these migrant
workers in the hospital, there were also communications in active services so that the
medical personnel approached the migrant workers in their communities. The active
services included the control, care, prevention, monitoring and treatment, arrangement
of basic public health activities, field survey to provide good health services to migrant
workers there, and empirical observation of their living condition in order to
understand their real problems.

1.3 Media used in providing services to migrant workers

1.3.1 Printing media and guide sign — The hospital
prepared some printing media for migrant workers, which covered the campaign board
regarding hygiene and hand washing methods, and the posters regarding certain
diseases and symptoms, care practice, and advice on using the restroom. Various signs
were shown in Thai and Myanmar languages. Guide signs were shown in Myanmar
language. The arrow signs were also fixed to guide the migrant workers to the
departments and service points in the hospital they used the services most. Except
large cutouts found in various areas in the Hospital, in the Alien Worker Clinic, some

small pieces of paper were cut in different shapes for simple understanding. These
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pieces of paper indicated the name and location of department where the migrant
workers would contact after receiving the medical examination from in the Alien
Worker Clinic. The department name and location were written in Thai and Myanmar,
which was attached with other documents used by the migrant workers so that they
could ask the hospital officials or others by showing these documents. The document
for drug use was written by the Pharmaceutical Group in both Thai and Myanmar
languages.

1.3.2 Human media — The hospital used the
interpreters as a communication channel of providing health care services to the
migrant workers. These interpreters were Myanmar labors working in Thailand, and
they were able to communicate in Thai, Myanmar or Mon. The interpreters have been
trained and learnt their job by practice. They would be assigned to stand by at the
passive service points in the Hospital as mentioned above in order to have the efficient

communication and health care services.

2) Intercultural communication patterns

2.1 Communication through interpreter This was the
communication between nurses and migrant workers through the interpreters of the
Hospital, who had some working experience in the health care services. The
interpreters have been trained and they got the knowledge transfer from the hospital
personnel. This case was frequently found in the history taking because the nurses
were unable to communicate every issue with these migrant workers directly, so the
interpreters had to stand by for this matter. Sometimes, the interpreter asked the
migrant worker about his/her background without waiting for the nurse’s questions. At
this phase, the nurse only had the role of receiving the message transferred by the
interpreter regarding illness of migrant workers. However, the nurse may help asking
some additional questions, and repeating the symptoms told by the interpreter before
ending the history taking to ensure the complete information. If the interpreter had to
perform other duty for a short time, the nurse would communicate with the migrant
worker directly, or other person accompanying with that migrant worker may help

communicate with him/her who was unable to communicate in Thai.
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2.2 Communication with no interpreter — This was the direct
communication between nurse and migrant worker. The communication with no
interpreter occurred in case that the interpreter was not present at that time, so the
nurse had to communicate with the migrant worker directly. This type of
communication hardly occurred. In asking some information, the nurse would observe
the migrant worker’s facial expression and gesture in order to assess his/her
understanding, and to adjust the communication methods to be suitable for individuals.
The nurse had a variety of communication methods, e.g. use of Myanmar and Thai
words, use of body language with Thai words, etc. If the migrant worker understood
nothing, the nurse would wait for the interpreter, and called next migrant worker who

could communicate with the nurse for history taking.

3) Intercultural communication competence for nurses at the history
taking point
3.1 Knowledge — Every nurse in charge of history taking had
the same knowledge and understanding about general information, language and
culture relating to health. The nurses had smattering, and hardly received any
information about Myanmar. The nurses have never sought for other additional
information by giving a reason that they had no time. Regarding language, the nurses
asked and learnt some vocabularies and sentences from the interpreters. They were
some vocabularies or sentences used most frequently. The vocabularies included 3
simple words used in history taking, e.g. “papilalae” (which sickness do you have?),
“bai pad umala” (do you want the medical certificate?), “taisao” (sit down and wait).
Health-related culture involved belief, path of actions, and tradition of migrant
workers, which affected their health. The nurses with experience in visiting the
communities of migrant workers would be aware of and understand health of these
migrant workers, so the nurses had knowledge about behaviors, living, practice
affecting health, and tendency of illness in these migrant workers, so these nurses
knew the origin of health problems in the migrant workers.
3.2 Motivation — The nurses’ interest in working for this
section came from 4 factors: 1) they were persuaded by their friends who have been

working here; 2) they got the information from the hospital personnel working in the
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Social Medicine Working Group that was the original affiliated agency of the Alien
Worker Clinic; 3) they used to have the field survey, and have experience in working
with the migrant workers in the communities; and 4) they got the additional income.
The nurses performed this duty because of these factors and their personal interest.
Every nurse had the good working motivation. Before working at the Alien Worker
Clinic, every nurse had no concern about communicating with the migrant workers in
different language and culture because they knew that the interpreters were available.
In addition, every nurse in the Hospital had got some experience in working with the
migrant workers.

3.3 Skills — During history taking, the nurses not only used the
communication skills or verbal language skills for listening and speaking, they also
used the non-verbal skills or gesture to communicate with the migrant workers who
could not communicate in Thai so that these migrant workers would understand what
the nurses wanted to communicate and the migrant workers could answer back.
Although the migrant workers had the different knowledge and language, the
communication skills used by nurses may be divided into the verbal language and non-
verbal language such as name calling, greeting, communication speed. The nurses had
to achieve more intercultural communication competence than the communication
through interpreter. Some nurses may be able to communicate in Myanmar/ Mon
language, but it was not used for the entire history taking. In communicating, every
nurse recognized the individuals’ cultural difference and competence, so they paid
respect and felt sympathy with the migrant workers; this could be observed from the

language, words and process adjustment, and speed in history taking appropriately.

4) Intercultural communication competence for interpreters
4.1 Knowledge — The interpreters had to know at least 2
languages, Thai and Myanmar. Most interpreters working in the Hospital were
Myanmar, so they were able to communicate about the direction there, communicate
and take the migrant workers to any department without indicating the location or
asking the nurse for the department name in Thai. Regarding the cultural knowledge,
Myanmar is the hometown of every interpreter, so they understood Myanmar culture,

belief, and tradition regarding manners and social behaviors. The interpreters had the
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cultural knowledge about race, so they were able to differentiate the races. If the
interpreters felt unsure of race, the migrant workers would be questioned about their
nationality so that the interpreters could use the relevant language for each race.
Regarding the interpreters’ knowledge on health and services, they have learnt by
experience in working in the Hospital. They received health knowledge from the
training courses. In addition, the interpreters were able to use some medical tools, but
they were not permitted to measure the blood pressure by themselves. They just used
the thermometer to measure the fever, and informed the nurse of the result. The
interpreters could give advice or information to the migrant workers receiving the
medical services without asking for permission from the nurses. The interpreters could
give the answers to the migrant workers or their relatives precisely and actively, which
depends on enthusiasm of each interpreter.

4.2 Motivation — The interpreters worked for this section
because they were inspired to help their compatriots and persons receiving the medical
services in the Hospital because their friends, close persons or family members who
used the hospital services felt comfortable and uncomfortable in receiving the medical
services. The interpreters considered that they could communicate in Thai, and they
were persuaded to apply for a job of interpreter at the Hospital. In addition, acceptance
and pride in the career of interpreter were the good motivation to work as interpreter in
the Hospital, and these interpreters had the work determination although the income
from other careers may be higher.

4.3 Skills — Apart from speaking and listening skills for both
languages used by the interpreters, the explanation skills were important qualifications
of interpreters. The migrant workers may not understand some words, so the
interpreters had to explain, clarity, and raise some examples. The interpreters would
memorize and interpret promptly without jotting any details because the nurses and
migrant workers did not talk so long sentences, or it was hardly to find long sentences.
Sometimes, the migrant workers would describe their illness so long, but the
interpreters could narrate, connect the sentences, and tell all to the nurses consistently.
Moreover, the interpreters with long working experience could inquire the migrant

workers’ background without waiting for the nurses to start the questions.
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Conclusion and Discussion

1) Communication patterns used at the history taking point for
migrant workers

From this research, there were 2 communication patterns used at the
history taking point, that is, the communication through interpreter, and the
communication with no interpreter. The communication through interpreter has been
most found because the nurses could not communicate with the migrant workers
directly as most nurses had low language ability, and they had no confidence in
communication. As a result, it was necessary to have the interpreters at the history
taking points for information transfer, which would benefit the medical treatment. The
Hospital’s interpreters had the good communication skills and knowledge about health
care services because they have been trained and working at different departments
before working regularly at the Alien Worker Clinic. In addition, due to working
experience, the interpreters were able to communicate skillfully, and to make the
communication efficient. In case that the interpreters were not present at the history
taking point, the nurses would communicate with other interpreters who were not the
Hospital’s interpreters, but they came along with the migrant workers or they waited
for the medical service and they were capable of communicating in both languages.
This research found some communication failure from the interpreters who were not
the Hospital’s interpreters because they were unable to transfer the information from
the migrant workers to nurses as needed, or from nurses to the migrant workers. It was
necessary to wait until the Hospital’s interpreters came back to the history taking
point. This was the same to the communication with no interpreter. In this case, the
nurses had to communicate with the migrant workers directly. There were no
accompanying persons or anyone who helped communicate with the nurses. Thus, the
nurses had to use their communication skills learnt from the interpreters, but they were
unable to communicate for the whole history taking. The nurses had to use the body
language in asking the questions. If the migrant workers did not understand, the nurses
had to wait until the interpreters came back to the history taking point. The next
service receivers who could communicate in some Thai words would be called for

history taking first.
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2) Use of intercultural communication competence for nurses at the
history taking points

According to the research results, the nurses recognized the importance of
all facets of knowledge — including culture, language, and general knowledge. The
nurses’ cultural information came from their working experience, talks and inquiries in
the Hospital and community surveys. The nurses had the good motivation in
communicating and providing health care services to the migrant workers. In spite of
recognizing the importance of knowledge, they had little knowledge. The nurses had
the different knowledge and experience, especially cultural knowledge. In each history
taking, most nurses just asked for the significant illness and additional illness when
they had to give advice on health or practice for good health. These nurses did not
consider any connection regarding cultural information, belief, social manners, and
limitations of these migrant workers, as well as time limitation on providing the
service to many migrant workers waiting for the medical services. Although these
nurses realized the importance of language, they did not consider it seriously, and they
felt worried in talking. As a result, the nurses used certain words frequently for a
simple communication. The nurses also used certain vocabularies together with some

gesture because the nurses thought that the interpreters regularly performed the duty.

3) Use of intercultural communication competence for interpreters at
the history taking points

According to the research results, for the interpreters’ language
knowledge, they had to be able to communicate in Thai, Myanmar, and Mon. The
interpreters’ knowledge in some vocabularies necessary for providing health care
services in the Hospital, their knowledge also came from their observation, inquiries,
training, and working experience until they recognized the importance of learning Thai
language. The interpreters’ motivation was also important for self-development to
have the communication skills in providing health care services efficiently, and to link

between nurses and migrant workers.
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Recommendations

Suggestions for the organizations providing services to migrant
workers

1) From a finding of this research, the nurses’ language skills were limited.
They could communicate in short sentences or simple words. The conversation to
provide some detailed or complicated information about illness had to rely on the
interpreters. Therefore, providing the interpreters sufficiently at each service point was
still necessary for the studied Hospital.

2) Respect to the service receivers’ privacy is partly the efficient
communication in the hospital or health service center. In this research, in history
taking through the interpreter to get the migrant workers’ personal information, the
interpreters may speak so loudly that other service receivers heard the conversation,
which partly made the service receivers embarrassed. Therefore, the history taking
point should be set up in a private place by considering more the personal right as an
international practice and cultural difference.

3) The Hospital should provide the training courses for Myanmar/Mon
languages for health care services to the Hospital’s personnel who interested in so that
they have more knowledge and confidence in communicating with these migrant
workers. In addition, some knowledge about Myanmar/Mon cultures in relation to
health-related living should be given by studying the migrant workers’ way of life at
the origin and destination.

4) The nurses should tie the relationship with the migrant workers; for
example, self-introduction or talks, allowing the migrant workers to raise questions,

and giving advice on health care and practice.

Recommendations for further study

The intercultural communication competence for health service providers in other
specific departments, which provide the medical services to the migrant workers without
interpreter, should be studied in order to realize the necessary competence and problem solutions
of each department, to understand the communication competence and importance, which will

lead to various problem-solving in communication.
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