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THE WELL-BEING OF THE ELDERLY’S CAREGIVERS IN TAMAKA DISTRICT,
KANCHANABURI PROVINCE

WANNEE HUTAPHAED 5036859 SHPE/M
M.A. (POPULATION STUDIES)

THESIS ADVISORY COMMITTEE: UTHAITHIP JIAWIWATKUL, Ph.D.,
CHANYA SETHAPUT, Ph.D., KANCHANA TANGCHONLATIP, Ph.D.

ABSTRACT

This quantitative study was aimed to 1) explore the well-being of caregivers
physically, mentally, spiritually and socially; and 2) explore the differences of caregivers’ well-
being categorized by three factors, namely personal, household and community. The study
employed 304 caregivers of the elderly in Tamaka District, Kanchanaburi Province as the sample
group and used the interview method. To analyze data, the study utilized statistics, percentages,
means, and standard deviations. The hypotheses were examined through t-tests and ANOVA.
The Scheffe Test was used for multiple comparisons. From the study, the caregivers generally
obtained a high level of overall well-being (X=3.09). For this aspect, their physical and mental
well-being were high (X= 3.70 and X = 3.32 respectively). Moderate levels of well-being were
found in mental and social dimensions (X=2.86 and X= 2.47 respectively). In general, caregivers
who had different personal factors had different levels of well-being. The caregivers who were
the elderly’s children had better physical and mental well-being than those who were their
grandchildren or spouses. Caregivers with monthly incomes of 5,000 baht and over experienced
more physical well-being than those with less income. Caregivers who did not perceive
caregiving as a burden also experienced physical well-being higher than those who perceived
the elderly as a burden. Those taking care of the elderly with low dependency needs obtained
better physical well-being scores than those having highly dependent elderly to take care of
Finally, caregivers with high levels of knowledge about caring tended to have higher mental,
spiritual and social well-being scores than those with low levels of such knowledge. About
household factors, caregivers earning 5,000 baht and over of monthly household income reported
more physical well-being than those having less household income. Caregivers reporting a high
levels of family relationship resulted in better mental, spiritual and social well-being than those
with moderate to low levels of the same. More physical well-being could be found in caregivers
who had assistants than those without any helpers. For community factors, mental, spiritual and
social well-being were found more in caregivers with higher levels of social support than those
with moderate and low levels of support.

These findings have led to the recommendations that every sector concerned with
the community elderly care should provide caregivers with the following supports: increased
knowledge, social activities, and positive attitudes towards the elderly care.

KEY WORDS: CAREGIVERS/ ELDERLY/ WELL-BEING
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THE WELL-BEING OF THE ELDERLY’S CAREGIVERS IN TAMAKA
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EXTENDED SUMMARY

Background and rationale
Thai society is experiencing a great change in which a huge number of

elderly people is on the rise. This is reasoned by economic, social, medical, public
health and environmental sanitation developments resulting in a continuous increase of
longer life. Especially between 1960 and 1980, the median age of Thai population was
under 20 years. The reproductive health stayed at high level in this period. And so
young-age population outnumbered other population groups. In the later time, from
1990 to 2000, the median age remained at 25-30 years, meaning that most population
were in working-age. Then in 2010, Thailand entered the ageing society as half of the
total Thai population were 34 years (Foundation of Thai Gerontology Research and
Development institute, 2012). Presently, the life expectancy at age 60 of males is 19.4
and 21.9 for females (Institute for Population and Social Research, 2010) and Thai
people in general spend around 10 years living with health problems. And it does
matter whether the remaining life of an elderly would be spent with the caregiver.
Caregiving by family has long been existed in Thai culture and concerns
filial piety. In the family having the elderly, other family members are customarily
assigned as caregivers, who are physically and mentally prepared, learn about this new
role as well as adjust their former position appropriately (Sasipat Yodpet, 2006: 1-4).
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Most impacts on the family’s caregivers come from difficulties in caregiving for the
elderly. Many factors contributed to this such as caregiver’s characteristics, health
condition, lack of freedom in daily life, inability to take care of health, fatigue and
insufficient rest that lead to stress, anxiety and family disputes (Siriwan Siriboon,

2002, [online]. Available: http:/Amww.cps.chula.ac.th).

There is a number of studies on the quality of life and stress of caregivers who
take care of old people with chronic diseases. However, the importance given to these
caregivers is slightly emphasized. It is the fact that family caregivers are the most
important persons in the elderly’s life. They give cares so that the elderly can achieve the
life quality at the end. Having difficulties in caregiving, caregivers themselves may not
have the well-being, which directly affects the quality of care. This study, therefore, tried
to highlight the well-being of caregivers. Findings from this study could lead to solutions
to the quality of care as well as the efficiency of caregivers. The study collected data from
the sample group in Tamaka District, Kanchanaburi Province, of which the proportion of
the elderly was found high at 10.2 percent, similar to the proportion at national level.
Besides, Tamaka District had the largest number of old people in Kanchanaburi (National
Statistical Office, 2008: 3-8). Kanchanaburi was also the site of the population
surveillance project, conducted between 2000 and 2011 under the Institute for Population
and Social Research, that had reliable and updated primary data of caregivers living in the
same household of the elderly.

Research Objectives

1. To explore the level of well-being of the elderly’s caregivers in physical,
mental, spiritual and social aspects

2. To explore differences of the well-being of the elderly’s caregivers
categorized by factors, namely personal, household and community.

Research Hypotheses

1. Caregivers with different personal factors, namely relationship between
the caregiver and the elderly, income of caregiver, knowledge about elderly care,
caregiving burden and elderly dependency, have different well-being.
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2. Caregivers with different household factors, namely household income,
relationship in household and having care assistant in household, have different well-
being

3. Caregivers with different community factors, namely social support and

living area, have different well-being.

Scope

This study puts the focus on the well-being at individual level of elderly’s
caregivers and on factors related to their well-being. Data were collected through
interviews and based on literatures such as documents, concepts, theories, books and
research reports. The literature review helped guide research framework consisting of
four parts: 1) Background information of population, economics and society of
caregiver; 2) Elderly care; 3) Relationship in household and social support and; 4)

Well-being of caregiver.

Definitions

Personal factor means certain characteristics of the caregiver that relate to
the caregiver’s well-being. Such characteristics include the relationship between the
caregiver and the elderly, income of caregiver, caregiving burden, knowledge about
elderly cares and elderly dependency.

Household factor means certain characteristics of household that relate to
the caregiver’s well-being including household income, relationship in household and
having care assistant in household.

Community factor means certain characteristics of community relating to
the caregiver’s well-being that include social support and living area.

Caregiver means a person who is informally the main caregiver of the
elderly. This person provides cares to the elderly in one or more aspects, for example
giving money/paying for health treatment, cooking/buying food/preparing food,
buying clothes/things, taking to hospital, talking to for anything, taking to

temple/outside, helping with daily activities, dealing with documents and taking care
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of benefits. The caregiver carries on these tasks for the elderly on regular and continual
basis more than other family members and without getting paid. The caregiver and the
elderly are related to each other as relatives. The caregiver lives in the same household in
Tamaka District, Kanchanaburi Province, and is 18 years and over.

Age means age at last birthday of the caregiver when interviewing

Marital status of caregiver means the current marital status categorized
as single, married, widowed and, divorced or separated.

Education of caregiver is the level of the caregiver’s highest education
categorized into elementary education or lower and secondary education or higher.

Career of caregiver is the major career at present of the caregiver
categorized into agriculture, self-employed/vendor and civil servant/state enterprise
employee/official/employee

Income of caregiver means money/wage (per month) from occupation
and allowance from any source without deduction the caregiver receives

Household income is defined as money/wage (per month) from occupation
and allowance from any source without deduction that all family members receive

Knowledge about elderly care is defined as an understanding about
physical, mental, emotional and social changes of the elderly, knowledge about
diseases or symptoms of primary diseases and about how to take care of the elderly.

Caregiving burden is defined as the perception of the caregiver on
burdens and difficulties resulted from taking care of the elderly

Elderly dependency means the elderly’s self-dependence to do daily
activities such as bathing, putting on clothes, eating, sitting, standing up, moving and
using toilet.

Relationship in household is the relationship among family members and
relatives living in the same household. The relationship is presented through time
spent on collective activities, help, conversation, advice and expression of love and
care, physically, verbally and mentally.

Having care assistant in household means having someone in the family
helping take care of the elderly for some activities or for sometimes without paying.

Social support means receiving helps in elderly cares from family

members who do not live in the same household or from other persons in the society.
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Living area is the caregiver’s living area in urban and rural area categorized
by the Kanchanaburi Demographic Surveillance System under the Institute for Population
and Social Research, Mahidol University.

Well-being of caregiver means a perception of the elderly’s caregiver on the
situation he/she is experiencing. Such situation results from caregiving and is expressed
physically, mentally, spiritually and socially. These influence the well-being of the
caregiver’s life.

Physical well-being means that the caregiver has no physical sickness caused
by caregiving such as headache, bodily pain, insomnia, poor appetite and so on.

Mental well-being means that the caregiver is satisfied and proud due to
caregiving.

Spiritual well-being indicates that the caregiver feels about worthy life,
mental strength and happiness resulted from caregiving.

Social well-being implies that the caregiver feels that he/she is useful to
the elderly. The caregiver feels important and receives love from others because of

caregiving.

Research framework

Based on literatures such as documents, concepts, theories, books and
research reports and the well-being index of the World Health Organization, this study
categorized the caregiver’s well-being into four dimensions, namely physical well-
being, mental well-being, spiritual well-being and social well-being. These guided the
framework to explore the well-being of the elederly’s caregivers in Tamaka District,

Kanchanaburi.
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Independent variables

Personal factors:
1) Relationship between caregiver and
elderly
2) Income of caregiver
3) Knowledge about elderly cars

Dependent variables

. Caregiver’s well-being
4) Caregiving burden

5) Elderly dependency :> 1) Physical well-being

2) Mental well-being

Household factors:

6) Household income 3) Spiritual well-being
7) Relationship in household

8) Having care assistant in household 4) Social well-being

Community factors:
9) Social support
10) Living area

Research methods

This quantitative research was conducted in the elderly’s main caregivers
using two-stage sampling. Firstly, two sub-districts, Trakham En (represented the rural
area) and Tamaka (represented the urban area) were drawn out of 12 sub-districts.
Secondly, the researcher drew out 304caregivers from all villages in Trakham En and
blocks in Tamaka. By reviewing documents, concepts, theories, books and related studies
the researcher used structured interviews to collect data and designed research tools as
presented in the research framework. The questionnaire was made of four parts:
1) Background information of population, economics and society of caregiver; 2) Elderly
care; 3) Relationship in household and social support and; 4) Well-being of caregiver.

The interview questions were tested and adjusted. Statistics, frequency,
percentage, mean and standard deviation were methods to analyze the results. Also,
the researcher brought in T-test and ANOVA to analyze differences of mean of the

caregiver’s well-being and Scheffe Test for multiple comparison.
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Findings

1. Personal factor

Over half of caregivers were females, married and had an average age of
45.37. They gained elementary education or lower and nearly all worked outside as
civil servants/company employees/employees. Most caregivers were children of the
elderly and self-employed/vendors and farmers with a monthly income of 5,000 —
10,000 baht or 7,849 baht in general. Nearly all caregivers were taking care of old
people with the ability to help themselves. Most carers knew very well about how to

take care the elderly.

2. Household factor

Almost all caregivers received 5,000-20,000 baht of income per month and
caregivers in general had an average household income of 14,470.59 baht per month.
Mostly, the relationship in household remained at moderate level and most caregivers

had care assistants in their households.

3. Community factor
Caregivers had moderate social supports from neighbors, community leaders,
health volunteers and public health personnel in communities. The number of caregivers

in the urban and rural areas was not different.

4. Well-being level of caregiver

Generally, the level of well-being was high (x=3.09), particularly the
physical well-being (x=3.70) followed by spiritual well-being (x=3.32), mental well-
being (x=2.86) and social well-being (x =2.47) respectively.

5. Personal, household and community factors that have relationship
with the well-being of caregiver

Different personal factors resulted in different well-being. Caregivers who
were the elderly’s children would experience the physical and spiritual well-being
more than those who were spouses. The caregivers having 5,000 baht income per

month were likely to gain the physical well-being more than those having less. Having
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the low dependent elderly in care contributed more physical well-being to caregivers.
However, more mental well-being would exist in caregivers who took care of old
persons with high dependency. The caregivers perceiving the elderly caregiving as a
burden gained less physical well-being than those perceiving differently. The caregivers
with a high level of knowledge about the elderly care received mental, spiritual and social
well-being more than caregivers having little knowledge of the same.

Different household factors came along with different well-being. Carers
gaining 5,000 baht of household income per month at minimum tended to gain a
greater physical well-being than those having less. The carers from households that
had good relationship were likelier to achieve the mental and spiritual well-being than
carers having the moderate to low level of relationship in household. The high level of
household relationship also resulted in the more social well-being. The assistants also
made caregivers feel more physical well-being than caregivers having no assistant at all.

Caregivers had different social well-being due to different community
factors. So the caregivers having high social supports would gain the mental, spiritual
and social well-being more than those having moderate to low social supports. On the
other hand, the moderate level of social supports gave more physical well-being than
having the high level of social supports. Overall, caregivers in the rural and urban

areas gained the similar well-being.

Discussion

1. Level of well-being of caregivers

This study reveals that the physical well-being was found most in
caregivers of Tamaka District, Kanchanaburi Province. Presumably, most caregivers
were still young (45.37 years) and working as self-employed (farmers and business
owers/vendors). Self-employment made it easy to manage time for caregiving. So,
these carers could stay with the elderly and prepare food in day time and do
housework in the evening. More than half of carers earned 5,000-10,000 baht monthly
income, enough for their health care and for the elderly’s, and gained the physical
well-being higher than those having less income. Partially it was also because the

older persons in their care had low dependency.
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The spiritual well-being ranked the second. Caregiving was related to filial
piety. As children, they were to give good things in return to their parents for good
deeds to happen in this and next life.

The mental well-being came after the physical and spiritual well-being.
Most caregivers knew well how to take care and so they showed confidence to select
care methods and when making decision in difficult situations according to the
elderly’s health status.

The social well-being was least found among caregivers. Maybe, most
caregivers spent most of their time with the elderly, causing less time spent for other

social activities and chats with friends.

2. Well-being of caregivers having different personal, household and
community factors

2.1 Personal factor: Caregivers who were the elderly’s children had the
physical and spiritual well-being greater than those who were spouses. To reason,
most children were still young (76.0 percent) and could work for an income to take
care of their health. Additionally, the elderly themselves could still do their daily
activities (88.8 percent). In Sasipat yodpet’s finding (2006: 119-125), the caregivers
who were old or had health problems would get tired and exhausted and, then, bored
of taking care of the elderly. Similar to Siriphan Sasat’s (2010), [online]. Available:
http://www.tnc.or.th), the unhealthy caregivers, particularly those who were spouses
and old, would face more health problems, because caregiving could intensify existing
diseases. About the spiritual well-being, carers who were children of the elderly
received this well-being more than the elderly’s spouses. This involved the filial piety
that had instilled the feeling of responsibility in young people to give cares to their old
relatives or love ones. This also came with the belief in good deeds in this life and in
the future. This belief created happiness and mental strength in care duties. Finding
from Jiraporn Kespitchayawattana (1999) also revealed that caregivers had the filial
piety to take care of the elderly or their parents with health problems.

The physical well-being existed in carers having 5,000 baht income per
month and over more than those having less income. The higher income implied that

carers had money to spend on their health cares. They could buy healthy food,
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vitamins and supplements and had more choices to select the quality health provider.
This finding was not different from Tuanjai Pakdeeporm’s (2005: 94). The secured job
and enough income were factors to sufficient resources of carers to spend for
themselves, their household and for the elderly care.

Caregivers who did not perceive the elderly as a burden were likelier to
gain the physical well-being than those perceiving differently. Presumably, the former
were financially prepared, had a job and enough income. Other family members also
helped take care of the elderly. In addition, Kingdao Karaket (2006: 75-77) found that
deteriorations of the elderly brought tension among family members and caregivers. If
the caregivers were not prepared to give cares, they would see the elderly the burden.
This may result in abuses and abandonment.

The higher level of knowledge in elderly cares was associated with the
more mental, spiritual and social well-being in caregivers. Understanding in the facts,
information and care methods would help in decision making and selecting

appropriate activities for the elderly and increase a confidence in the caregiver to carry

on the job. Rachada Rakhanam (2000: 31-37) found that caregivers with knowledge

in taking care of old people having dementia would understand the symptoms. These
caregivers, then, could decide how to take proper care.

Caregivers of the elderly with low dependency would gain the physical
well-being more than those taking care of the elderly in high dependency. Most old
people could do daily activities despite having some health problems. Therefore, little
cares given to the elderly resulted in less physical impacts on the caregiver. Findings
from Komsan Kaewraya (2004, [Online]. Available: http://www.chula.ac.th/ research/
resarch-library) also presented that the elderly’s ability to do daily activities was
significantly and statistically related to the caregiver’s role. He added that caregivers
of the elderly in high dependency were likelier to gain the mental well-being than
caregivers of the elderly in low dependency. This might be because of the relationship,
making caregivers feel mentally happy to do care duties for their beloved elderly.
Chalome Wisetkosin (2009: 66-67) reported similar findings that the ties between
husband and wife, father and mother, sister and brother, father and son, mother and
daughter, grandfather/grandmother and grandchildren were positive, especially
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between parents and children. Therefore, caregivers had a confidence in caregiving
and perceived it a good practice for their beloved ones.

2.2 Household factor: Caregivers whose household income started from
5,000 baht had more physical well-being than those with the household income under
5,000 baht. Having a high income enhanced the ability to purchase necessities for family
members and elderly cares. For the senior, they could be provided with facilities and
living conditions convenient for care activities. Srimeung Palangrit (2006: 133-152)
showed some similarities that the household income was related to the elderly’s quality of
life. By having a high income, households could find the best things for their senior
members. Hence, senior persons from high income families tended to obtain the better
quality of life than those from low income families.

Carers having a high level of relationship in household were likelier to
have mental, spiritual and social well-being than carers having moderate to low
relationship. Living together and collective activities created love, bonding, harmony
and participation in the elderly care. The caregiver, then, felt mentally secured and
supported and experienced less stress. Pinnares Kasudom (2006: 64-70) also reported
that the household relationship was the key factor influencing the power of relatives
who were caregivers.

Having a care assistant in family would increase the caregiver’s physical
well-being. This might be because the assistant expressed the willingness to help the
caregiver occasionally or share some responsibilities. Siriwan Siriboon (2002) added
that the most important network in caring was relatives. Elderly people could be taken
care by their families and relatives in the same household.

2.3 Community factor: At moderate level of social support, caregivers
tended to have the well-being more than those with low and high level supports.
Carers received some community supports, namely money/donations, home care and
other supports that could ease expenses for caring. However, if older persons were
regularly encouraged to join community events, their carers might get tired and take
less rest. These findings show no difference to Orawan Likitpornsawan (2009: 125)
that a family’s social supports gave direct impacts to the physical well-being.

In terms of mental aspect, the caregivers who achieved a high level of

social supports would experience the more mental well-being than those having the
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moderate and low level support. Emotional supports from the community brought the
feeling of pride and worthiness to the caregiver, who also felt being loved and cared.

The high level of social support gave caregivers the more spiritual well-
being than those gaining the moderate and low support. Having many supports, the
caregiver could see the worthiness in himself/herself, which was important to the
elderly who needed the reliable person. Additionally, Tuanjai Bhakdiphrom (2005: 111)
revealed that love, care and moral support from family members given to the caregiver
had a relationship to the caregiver’s ability to take care the elderly with dementia.

If the caregivers achieved the high level of social supports, they would
also gain the higher social well-being than those having the moderate and low social
support. These social supports implied the social recognition. Therefore, the caregiver
felt being a part of the society. And according to Kaplan (1977), a lack of socialization
caused the Social Breakdown Syndrome that accompanied a lack of self-confidence
and the inability to take care of oneself as well as others.

Living areas showed no influence on the well-being. Probably, Tamaka
District is 30 kilometers to the Kanchanaburi city and 97 kilometers from Bangkok. It is
convenient to travel between villages or to major cities. Tamaka is well-developed,
economically and socially. Most population, in both city and rural areas, have the same

way of living which is a mix of urban and agricultural living.

Recommendations

The following recommendations are grouped into policy-related
recommendations and recommendations for future studies.

Policy-related recommendations

1) Every concerned party should provide extra jobs to generate an income
for caregivers. This is because if they have more income, they will also have the more
well-being.

2) As the caregiver’s higher well- being parallels the knowledge about the
elderly care, caregivers should learn more about the knowledge through documents,

leaflets, posters and even suggestions from public health personnel.
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3) Because caregivers tend to gain more well-being when taking care of
the elderly with low dependency, the caregivers therefore should use basic knowledge
in the elderly health care to rehabilitate the elderly’s health to ensure the longer self-
dependency.

4) Families should also build up a good relationship among their members,
by helping and avoiding dispute with each other. This could increase caregivers’ well-
being.

5) Every concerned party should support, financially and occupationally,
to increase caregivers’ household income so that the caregivers would have the well-
being.

6) The community should encourage social activities for caregivers to

increase the caregiver’s well-being.

Recommendations for future studies

1) There should be indepth studies on how to promote the well-being in
the elderly caregiver

2) The studies on how to create positive attitudes towards the elderly
should also be encouraged.

3) There should be studies on co-habitation between different generations
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