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A STUDY OF THE RELATIONSHIP BETWEEN ORGANIZATIONAL
COMMUNICATION AND JOB SATISFACTION OF SALES REPRESENTATIVES
OF SAHAPATHANAPIBUL PUBLIC COMPANY LIMITED

JARUMON TIENPAIBOOSIRI 4937884 LCCD/M

M.A. (LANGUAGE AND CULTURE FOR COMMUNICATION AND
DEVELOPMENT)

THESIS ADVISORY COMMITTEE : THERAPONG BOONRAKSA, Ph.D.,
DUANGPORN KAMNOONWATANA, M.A., SIRINTORN BHIBULBHANUVAT,
Ph.D.

ABSTRACT

The objective of this research was to study of the relationship between
internal communication patterns and job satisfaction. This research studied a
population of 196 people who were sales representatives of Sahapathanapibul Public
Company Limited. Data was collected using a questionnaire. This study is a survey
research. Percentage, arithmetic mean, standard deviation, Pearson’s product moment-
correlation coefficient, one-way ANOV A and t-test were employed in this study.

The results of the study are as follows: (1) The internal communication
patterns of sales representatives of Sahapathanapibul Public Company Limited is
upward communication and horizontal communication at a high level. (2) Job
satisfaction of many sales representatives is at a moderate level, and satisfaction of
sales representatives towards superiors and colleagues is at a high level. (3)
Demographic segmentation is different, but it has internal communication patterns,
and job satisfaction are not different. (4) The internal communication patterns are
related to job satisfaction of sales representatives, and there was positive relationship

at a high level.

KEY WORDS: INTERNAL COMMUNICATION PATTERNS /
JOB SATISFACTION
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A STUDY OF THE RELATIONSHIP BETWEEN ORGANIZATIONAL
COMMUNICATION AND JOB SATISFACTION OF SALES REPRESENTATIVES
OF SAHAPATHANAPIBUL PUBLIC COMPANY LIMITED
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THESIS ADVISORY COMMITTEE : THERAPONG BOONRAKSA, Ph.D.,
YONGYUTH BURASITH, M.A., SIRINTORN BHIBULBHANUVAT, Ph.D.

EXTENDED SUMMARY

1. Introduction

Communication is an essential part of human life in society. In addition to
the four factors, including food, clothing, housing and medicine. People cannot sustain
itself in the world without connect the others. The connection rely on communication
because communication is a process in which human is thinking, their feelings to
others. In other words, that Communication is a process in which the exchange of
thoughts, feelings and actions freely between individuals from two or more people to
interact with each other. (Guetzkow, 1965:211) The diverse forms of communication
such as speaking, writing, using symbols. The use of gestures to convey meaning.

Communication is the key administrative functions such as planning,
management and control, or even the organization's corporate culture and ethical
organization, they are required to communicate there. Therefore, communication is the
process of sending messages between individuals or organizations both inside and
outside the organization. In order to understand and be able to order the parties to meet

the desired objectives.
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In addition, communication will be necessary. Supervisors or the
organization must be able to understand the needs of individuals in the organization
and can be combined to reach the goals of the organization. At the same time, it can
make a person happy in their work. This will cause the enthusiasm and desire to work
to achieve the goals of the organization.

Satisfaction in their work. A feeling or attitude of a person in a good way
towards doing that. The feeling of the physical and emotional response. As a result of
factors or elements of work such as work practices, security in the workplace,
progress in their work and colleagues. Individual has different levels of satisfaction in
the workplace. Chances are they will work seriously, and responsibility. As a result,
the management of an organization effectively.

Sahapathanapibul Public Company Limited is a manufacturing company.
The leading distributor of consumer products. Known among consumers as well.
Faced with a quality product. And profitability both within the country and outside the
country are enormous.

The profit each year, more companies realize that. Success is going on, as a
result of the collaboration and social workers in all parts. As well as taking care and
improving management. And modifying the strategy to work, partly to facilitate the
work of all employees. To keep abreast of the situation and the commercial market to
meet the needs of consumers. Including the communication of each unit of information
exchange in both and outside the organization is moving in the same direction, as a
good understanding together. It take to achieve the goals of the organization
effectively. In addition, good communication to build employee morale and job
satisfaction in the work. In contrast, if the communication within the organization are
not well understood and may cause problems in the work to them. It also may affect
the image of the organization. Thus, corporate executives should be concerned about
organizational communication. To mediate an understanding between each other.

A study of the relationship between organizational communication and job
satisfaction of sales representatives of Sahapathanapibul Public Company Limited.
This study is focusing on sales because it is like the heart of the company. Sales are to
meet. Direct client contact. As well as dealing with employees. And other departments

within the company. Communication is important in the activities of the company. The
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importance of communication within the organization. And the importance of sales as
a key mechanism in the flow of information to communication among the various
levels of the organization. It makes the researcher would like to study to the
satisfaction of the sales representatives of Sahapathanapibul Public Company Limited

in the communication within an organization.

2. Abstract

The objective of this research was to study of the relationship between the
internal communication patterns and job satisfaction. This research studied a population
of 196 people who were sales representatives of Sahapathanapibul Public Company
Limited. Data was collected using questionnaires as a tool. This study is a survey
research. Percentage, arithmetic mean, standard deviation, Pearson’s Product Moment
Correlation Coefficient, One Way Anova and T-test were employed in this study.

The results of the study as follows : (1) The internal communication
patterns of sales representatives of Sahapathanapibul Public Company Limited as
upward communication and horizontal communication at high level. (2) Job
satisfaction of many sales representatives at a moderate level and satisfaction of sales
representatives towards superiors and Colleagues at high level. (3) Demographic
Segmentation are different, but internal communication patterns and job satisfaction
are not different. (4) The internal communication patterns are related to job

satisfaction of sales representatives and there were positive relationship at high level.

3. Objective

1. To study the patterns of communication within the organization and
level of satisfaction with the sales representatives of Sahapathanapibul Public
Company Limited.

2. To study the relationship between organizational communication and

satisfaction of sales representatives of Sahapathanapibul Public Company Limited.
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3. To study the differences in the recognition of patterns of communication
within the organization and satisfaction of sales representatives of Sahapathanapibul

Public Company Limited with different demographics.

4. Scope of Research

In this study is Survey Research. The survey is One-shot Case Study. This
research aims to study the recognition of patterns of communication within the

organization and job satisfaction of sales representatives part 1 and Key Account Non-

food sales representatives of Sahapathanapibul Public Company Limited. In this study,
using questionnaires as a tool to explore. The study population was sales
representatives part 1 and Key Account Non-food sales representatives of
Sahapathanapibul Public Company Limited of 196 data has been collected of February
2011.

5. Research Methodology

Tools used to collect data
The instrument used to collect data in this study as a questionnaire, divided
into three parts:
1. Information about the demographic and age, gender, education level,
age, work status.
2. Information about patterns of communication within the organization.
That is
2.1 Downward Communication
2.2 Upward Communication
2.3 Horizontal Communication
3. Information about job satisfactory. That is
3.1 Satisfaction in job satisfaction.

3.2 Satisfaction in stability in job.
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3.3 Satisfaction in the progress of the operation.
3.4 Satisfaction about the supervisor.

3.5 Satisfaction about their colleagues.

6. Results and Discussion

A study of the relationship between organizational communication and job
satisfaction of sales representatives of Sahapathanapibul Public Company Limited. A

survey of 196 sales representatives (in February 2011) has the following results.

Section 1:General population.

The population study of 196 people. There are males more than females.
Most are aged between 21-25 years. Most single status. The study population who
completed the bachelor's degree and most have working age between 6-10 years.

Section 2:Form of communication within an organization of sales
representatives of Sahapathanapibul Public Company Limited.

Form of communication within the organization of the population, the
study found that Downward Communication of the overall study population is
moderate. Upward Communication of the overall study population is high level.
Horizontal Communication of the overall study population is high level.

Section 3:Job satisfaction of sales representatives of Sahapathanapibul
Public Company Limited.

The study population were satisfied with the work in Sahapathanapibul
Public Company Limited is moderate.

- The nature of the practice. The study population were satisfied with the

work performed at a moderate level.

- Security in the workplace. The study population were satisfied with the

security of working at a moderate level.

- The progress of the work. The study population were satisfied with the

progress of the work at a moderate level.

- The supervisor. The study population were satisfied with the supervisor

at a high level.
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- To a colleague. The study population are unhappy with their colleagues

in a high level.

Form of communication within an organization of sales representatives of
Sahapathanapibul Public Company Limited is Upward Communication and Horizontal
Communication, they are at high level. Downward Communication is at moderate level.
That is because both management and employees in the same class. The parties treat
each other like family. A consultation. Exchange ideas as well. Effective in their work.

Although the demographic characteristics, including gender, age, education
level, age, work status. Although these things are rather different form of
communication. And employee satisfaction with work is no different.

The research shows that communication within the organization of sales
representatives of Sahapathanapibul Public Company Limited is two-way
communication. The communication between the subordinates to their superiors. The
communication is to exchange information openly and freely. The supervisors aware
of the problem clearly and promptly, understanding of a common plan, organization’s
policy and allows subordinates to participate in planning the operation. The
communication of this nature should take place in the organization and should be
strongly encouraged to Horizontal Communication because it IS communication
between colleagues. The organization is to promote the communication of this nature.
The organization is stable and the employees trust each other, helping each other.

These are a crucial part in enabling the work efficiently.

7. Recommendations

1. The communication was associated with satisfaction in the performance
of employees. The staff is a key part of the organization will have an advancement.
Research indicates that Upward Communication and Horizontal Communication.
Therefore, managers should recognize the importance of communication within the
organization. The communication is extremely important for both functions. And

interaction in the organization. If communication is successful, it will work efficiently.
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2. Organizations should be improved. Development other factors.
Although research indicates that employees are satisfied with the performance at a
moderate level. If an organization such as the lack of improvement in other aspects of
welfare regulations or activities together in an organization. As well as creating
confidence in the security operation and progress in the work a moderate level. The
organization has to create these things up, it will create morale and tenacity to
employees. This is an important part of the organization, to work more effectively.

Recommendations for the next study.

1. This research study was conducted only in sales representatives part 1
and sales representatives part Key Account Non-food. Research should be conducted
with the sales representatives part 2 and sales representatives part Key Account Food.
This behavior is different. Or conduct research with other divisions of the company.
To study the patterns of communication and job satisfaction that is different or not
much. To improve the organization. To increase the performance even more.

2. Should have studied other factors that are correlated with satisfaction in
the performance of employees to the atmosphere in the workplace, organizational
culture, welfare and feeling good to work.

3. Should be studied in terms of quality, such as in-depth interview or

focus group was to get more insight.
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