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ABSTRACT 

The purpose of this research is to compare influenced factors of users’ pleasure 
to the management of Suan Luang Rama IX Park in an aspect of environment, 
facilities, rules and usability, and analyze problems and measure of the users of Suan 
Luang Rama IX. In particular, the research focused on the research was conducted as 
qualitative and quantitative. Sample groups in the quantitative research consisted of 15 
years of age or elder who used the park at the time of the research survey. Data was 
collected through questionnaires. Qualitative research was done with the chief 
groundsman of Suan Luang Rama IX, and 3 of the representatives of the groups or 
sport clubs in Suan Luang Rama IX through in-depth interviews. 

The research found that the most of the visitors at Suan Luang Rama IX was 
Female group (67.5 percent). The visitors with age average were 33 years old. The 
educational level average was Bachelor Degree (67.1 percent). Most visitors have 
come along with 1-3 friends (55.1 percent). The purpose of visited were come for 
relaxing (69.7 percent). For the time spending most visitors have spent for 1-3 hours. 
The most satisfactory activities were walking and sight seeing. 

The suggestions of the sampling group were increasing the amount of public 
parks. The public park office needs more budgeting support for improving public 
parks such as increasing operators, repairing and maintaining buildings to responded 
to visitor satisfaction. 
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CHAPTER I 

INTRODUCTION 

 

 

1.1 Background and Statement of Problems 
Bangkok is a big city.  The city gradually continues to growth in every aspect; 

geography, economy, and society.  As a capital of Thailand, the city attracts people all 

over the country for job seeking, which subsequently lead to several problems: packed 

accommodation, crowded people, insufficient facility, insufficient public assistance, 

increasing crime, traffic jam, and air pollution.  Every area has got environmental 

problems including lots of garbage, air pollution, noise, and dust which both have 

direct and indirect affect to people’s health. 

This condition affects not only Bangkokian’s health but also their mind which 

subsequently reduces their quality of life.  Big cities worldwide are concerned about 

small number of natural places in the city for recreation and activities.  One of the 

ways to improve citizen’s quality of life is the recreation in public parks. 

Public parks are places for the people for recreation, exercise, and for being 

beautiful scenery of the town.  Public parks in Bangkok are not only create good air, 

reduce air temperature, and balance between concrete town and natural area, but also 

support the city expansion and increase people’s quality of life by reduce the building 

block and the stress of the society. 

Bangkok, which is 1,568 square kilometer in total, is one of the metropolises in 

the world.  In 2006, there are 5,695,956 people in the city; with the population density 

was 3,630.92 people per square kilometer.  Bangkok has 2,481.69 rai of public parks 

in total.   Other than several smaller public parks in Bangkok, the biggest public park 

is Suan Luang Rama IX Park which covers 500 rai.  While the standard ratio of public 

park area per people is 15 square meter per people, the Bangkok’s ratio is only 0.70 

square meters per person which is very low and most of the metropolises in the world 

have higher ratio of public park area per people. 
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Country 
Public park area per 

1,000 people (rai) 

Public park area per 

1,000 people (m2) 

International standard 9.38 15 

USA 25 40 

UK 17.50 23 

Mexico 9.40 15 

Poland 9.40 15 

Singapore 6.80 10.90 

Japan 3.37 5.4 

Malaysia 1.80 2.90 

Taipei 0.25 0.40 

Source: Park and Greenery Space Planning in a large City : Laboratory of Urban 

Landscape Design, Nobura Masuda, Prefecture, College of Agriculture 

 

The most top hit activity of people using Suan Luang Rama IX Park include 

recreation, sit-relaxing, reading, exercising, jogging, walking, and group activity.  

There is also activity club such as yoga club, aerobic club, etc.  Moreover, Suan Luang 

Rama IX Park is used as field trips or for school and university apprentice especially in 

the field of forestry such as from Kasetsart University and Mahidol University.  Since 

the parks are used by many people, the facility and the service must be adjusted.  

Those facilities and services include toilets, groceries, playing fields, and exercise 

fields.  Moreover, the public parks must be maintained to be useable and have 

beautiful environment to fulfill users’ need and attract the future users. 

The study of Suan Luang Rama IX Park users’ satisfaction will reflect idea, 

attitude, and influenced factors in an aspect of environment, facilities, rules and 

usability.  This will result in an improvement and problem solving of Suan Luang 

Rama IX Park and also stimulate the responsible authorities to develop Suan Luang 

Rama IX Park and other public parks to meet the their users need.  
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1.2 Purposes of the Study 
1.2.1 To determine users’ pleasure to the management of Suan Luang Rama 

IX Park in an aspect of environment, facilities, rules and usability. 

1.2.2 To compare influenced factor of users’ pleasure to the management of 

Suan Luang Rama IX Park in an aspect of environment, facilities, rules and usability. 

1.2.3 To analyze problems and measure users’ demand of the management of 

Suan Luang Rama IX Park in an aspect of environment, facilities, rules and usability.      

 

 

1.3 Research Scope  
This study is a research questionnaire about the users’ pleasure of Suan Luang 

Rama IX Park especially in an aspect of environment, facilities, rules and usability.  

Subjects are 15 years of age or older who use Suan Luang Rama IX Park in the time of 

data collection. 
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1.4 Research Framework 
 

Independent variables    Dependent variable 

 

Personal factors 

- Sex 

- Age 

- Educational background 

 

 

Users’ pleasure to the 

management of Suan Luang 

Rama IX Park 

- Environment 

- Facilities 

- Rules 

- Usability 

 

 

Socioeconomic factors 

- Accomodation type 

- User type 

- User’s objective 

- Time in the parks 

- Activities 

 

 

Psychological factors 

- Environmental value 
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1.5 Expected outcomes 
1.5.1 To evaluate the users’ pleasure to the management of Suan Luang Rama 

IX Park in an aspect of environment, facilities, rules and usability. 

1.5.2 To evaluate the influenced factor of users’ pleasure to the management 

of Suan Luang Rama IX Park in an aspect of environment, facilities, rules and 

usability.  

1.5.3 To evaluate the problems and users’ demand of the management of Suan 

Luang Rama IX Park in an aspect of environment, facilities, rules and usability. 

1.5.4 The results can be applied to other public parks. 
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CHAPTER II 

LITERATURE REVIEW 

 

 
The literature review of “Study of the evaluation of user satisfaction to public 

park management: a case study of Suan Luang Rama IX Park, Bangkok” has been 

divided into the following parts: 

 

2.1 Human need theory 

2.2 Public park theory 

 2.2.1 Definition of Public Park 

 2.2.2 Type of Public Park 

 2.2.3 Good character of Public Park 

2.3 Recreation and leisure 

2.3.1 Definition of recreation 

2.3.2 Types and characteristics of Recreation 

2.3.3 Benefit and values of recreation and  

2.4 Satisfaction 

2.4.1 Definition of satisfaction 

2.4.2 Satisfaction Theory 

2.5 Relevant Researches 
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2.1 Human need theory 
 Romney O. (Romney O. 1945: 14) had categorized human need as follows 

1. Biological Needs such as sleeping, eating, etc. 

2. Economical Needs such as working, etc. 

3. Recreation Needs such as sports, relaxing in parks, etc. 

 

Romney divided an approximate one thirds of 24-hour day to be a recreation 

time.  The study showed that the use of time in each day of American adult can be 

divided into 

1. Existence time – 10 hours (Biological needs) 

2. Subsistence time – 9 hours (Economical needs) 

3. Discretionary (or Free) time – 5 hours (Recreation needs)  

 

Buston T.L. (Buston T.L. 1975: 329) divided the use of time slightly difference 

from Romney because a 24-hour day was divided equally into: 

1. 8 hours for working 

2. 8 hours for recreating 

3. 8 hours for sleeping 

 

 According to Pongpaibul Siravaravate (1985: 17), Maw had further studied the 

use of time in detail and divided activities in a day into 10 categories: sleeping, health 

caring, exercising, eating, shopping, working, house-keeping, studying, social and 

cultural commuting, and traveling.  Recreation moment is always available within any 

activity at anytime and anyplace, such as in gardening and planting in house-keeping 

or sporting in health caring, etc. 

 

 

2.2 Public Park  
Public park and recreation area was first introduced in Greece 500 BC to be a 

meeting place for philosophers and their pupils, and to be a place for people’s 

relaxation.  After several hundred years, public parks or recreation areas became large 

areas of open land with huge trees, flowering and ornamental plants, and accompanied 
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by several facilities for their users.  The style of each public park differs by the 

characteristic of the area and the purpose of the parks such as recreation parks that 

combined plant collection area and recreation area for boating and fishing, or beautiful 

national parks that are suitable for nature lovers. 
 

2.2.1 Definition of Public Parks 

 Public parks were defined as following: 

Auamporn Veesomhmai (1982: 30-32) said that public park and recreation area 

is a place that balance between nature and construction, a place for physical exercise 

and mental relaxation after daily works.  Those places may be public parks, national 

parks, zoo, stadiums, or shady sideway decorated with fountain, benches, and lights 

for users’ satisfaction and safety. 

 Pongpaibul Siravaravate (1985: 4) defined public parks as tracts of land 

surrounded by lawns, wells, trees; both flowering and ornamental plants, building and 

seats for relaxation and exercise.  

 Jittinun Ruangveerayut (1993: 21) said that public parks are well decorated 

places for people to exercise, relax and can close to nature apart from their a city life. 

 Watchalee Noipitak (1993: 24) said that public parks are recreation places built 

by government, open to public free of charge.  The places are well decorated with 

trees, flowering and ornamental plants, pond, lawns, and facilities to serve users. 

 All of the definitions above, public parks can be defined as recreation places 

built by government, available for public use to be recreation areas and activities 

oriented area such as walking, relaxing, and exercising.  The places must be 

beautifully decorated and fully furnished with facilities to serve users. 

 

2.2.2 Type of Public Parks 

 Public parks are categorized by many people as follow: 

Amornratt Kittayanawat (1982: 27) categorized public parks according to 

usability as follows: 

1. Public Park: built by government, available for people to use with free of 

charge such as Lumpini Park, Chatuchak Park, or small parks including the July 22nd 

Pircle, the 13 Malls Park, etc. 
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2. Semi-public Park: built and maintained by government, available for 

people with non-profit charge, i.e., admission fee.  The only organization is the 

zoological park organization. Those zoo included Dusit zoo, Chiang-Mai Zoo, etc. 

3. Private Park: built by private sectors such as theme parks that furnished 

with several playthings which emphasize on exciting ride and entertainment.  This 

park has high cost fee due to the huge investment such as Siam Water Park (Suan 

Siam) and Dreamworld. 

 

Public Park Office, Department of Social Welfare, Bangkok has categorized 

public parks according to the area features and objectives as follow: 

1. Picket Park, Mini Park, Tot lot 

 Park features 

• The size is smaller than 2 rai. 

• Service radius is around 1 kilometre. 

• Service is in walking distance, about 5 - 10 mintures walk. 

• Spreading of public parks should be in walking distance, easily 

approach and do not need to cross the street. 

• Located between the buildings or building groups. 

• Developed from small-abandon spaces. 

• Suitable for crowded area. 

• Use as playgrounds, exercising areas, and recreation areas for 

people at any age. 

2. Neighborhood Park 

 Park features 

• The size is between 2 and 25 rai. 

• Service radius is between1 – 3 kilometres. 

• Suitable for neighboring residents. 

• Have more facilities than the type 1 park. 

3. Community Park 

 Park features 

• The size is between 25 and 125 rai. 
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• Service radius is larger than 8 kilometres. 

• Have more facilities than type 1 and 2 park and have sport areaใ 

• Have beautiful recreation areas such as flowering and ornamental 

plants 

4. District Park 

 Park features 

• The size is between 125 and 500 rai. 

• Service radius  is larger than 8 kilometres. 

• Neighboring residents use the service by walk, while others travel 

by mass transport system or personal car. 

• Have facilities that the type 1, 2 and 3 park do not have such as 

picnic area, parking area, multi-purpose area, special feature area 

such as big flowering garden, boating area, bicycling area, fishing 

area, canal, etc. 

5. City Park 

 Park features 

• The size is larger than 500 rai. 

• Service radius is for everybody in the city and surrounding area 

within the city control area. 

• Have a large court for traditional fair. 

• Users are from all over Bangkok and stay in the park more than half 

a day. 

• Have several activities and emphasize on active recreation activities 

other than activities that are in the smaller type park.  The activities 

are attractive, enjoyment, and exciting. 
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6. Street Park 

 Park features 

• The park is at least 5 metre wide and can be any length; and can be 

categorized into 

1. Linear Park or Greenway 

2. Island Park 

3. Junction Park 

7. Special Purposed Park 

• The size is variable such as Monument parks, multi-purpose area, 

historical parks, or cultural parks such as Victory Monument park, 

Lan Plabpla Maha Chedsada Bodin, etc. 

 

2.2.3 The features of good pubic parks 

Public Park Office, Department of Social Welfare defined good public parks as 

the following features:  

Facility 

1. The entrance gate should have a name tag of the park. 

2. The map or the diagram of the park should be available, so the users will 

understand the area and know where to go. 

3. The car parking area should be available.  For the safety, the road within 

the park should be standardized in all aspect and should be shady for users’ pleasure 

and to be beautiful scenery. 

4. There should be enough litter bin and toilet. 

5. Information center should be available. 

Safety 

1. There should be security guards. 

2. There should be lights in the night 

3. There should be not too much gates and should open only one gate in the 

night. 

4. There should be a gate at unsafe area; for example, between the river and 

the playground. 

5. Always check the electricity and light bulb. 
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6. The tree and bushes should be trimmed, so the area will not too pitch-dark. 

7. First aid should be available. 

Maintenance 

1. The park should be cleaned regularly. 

2. There should be grass cutting and bush trimming.  

3. The trees should be fertilized, watered, and insecticided. 

4. The dead trees should be replaced. 

5. The broken facility must be fixed i.e. renew the fence or bench painting. 

6. There should be a cleaning campaign for users’ awareness. 

7. The beautiful natural environment should be preserved and maintained. 

 

 

2.3 The concept of recreation 
 

2.3.1 Definition of recreation 

Siriwut Yuthreelact (1984: 5-7) defined recreation as the spending of time in 

an active manner in which participants are willing to do and enjoy.  In psychological 

aspect, this is an emotion related activity.  The major difference between recreation 

activities and the others relies on the participant’s attitude; the recreation activity 

requires obligation and offer relaxation.  Examples of non-recreation activities are 

working, which we do for earning money.  However, some activities can be both 

working and recreation such as cooking, home-decorating, teaching, etc.   

 Butler (Butler 1967: 10) described the key characteristics of recreation as 

follows: 

1. The activity must affect body and mind. 

2. The participants voluntarily join the activity. 

3. The activity happens at free time. 

4. The activity directly offers pleasure to the participants. 

5. The activity is not a career. 

6. The activity must not anti-social or all vices. 
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Carlson (Carlson, 1970: 7) said that recreation is a free-time experience that 

gives pleasure to the participants who voluntarily join the activity and wish to get 

immediate pleasure in return. 

Clawson and Knetsch (Clawson & Knetsch 1974: 6) said that recreation 

activity means un-planned activity in leisure time. 

Jarint Thaneerat (1976: 9) said that recreation is an essential activity for human 

living.  In general, human needs recreation for relax body and mind from physical and 

mental stress, and also from society that makes everybody struggle for living.  So, 

recreation is needed for people to revitalizing and to continue working. 

 Recreation is not only reduce stress but also give pleasure, and make people 

spend their free-time with themself and others.  Some recreation is related to natural 

resources such as forest and beautiful natural scenery.  As those are essential for 

recreating activities, this will turn to preserve those natural resources and also promote 

other activities that then lead to local employment and bring local income.  

 

2.3.2 Types and characteristic of Recreation 

 Brian Hackett (Brian Hackett 1971:35) has categorized recreation according to 

human need and selection as: 

1. Passive recreation is a recreation that do not need physical activity, just a 

reaction in a peaceful manner and relaxing, which are 

1.1 Looking at the nature or city. 

1.2 To be close to nature, i.e., hear waterfall. 

1.3 Listening to the music in the park. 

1.4 Sitting leisurely in the park. 

1.5 Looking at the animals in the zoo 

2. Active recreation is a recreation that need physical activity, which are 

2.1 Walking 

2.2 Biking 

2.3 Boating 

2.4 Sporting, i.e. swimming, soccer, etc. 

2.5 Jogging 
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All of the above are free-time activities, can be both indoor and outdoor. 

So, recreation in Suan Luang Rama IX park is both active and passive 

recreation since users can both just sit leisurely in the parks and also can walking, 

jogging, and boating which is an active recreation activity. 

Auamporn Veesomhmai (1981: 9) divided recreation into 

1. Outdoor recreation which can be subcategorized into 

1.1 Outdoor recreation in a public place such as sporting, walking in a 

natural resource, sitting, boating, picnicing, driving, etc. 

1.2 Outdoor recreation in a private place such as gardening, swimming, 

sporting, etc. 

2. Indoor recreation 

2.1 Indoor recreation in a public place such as indoor sporting, etc. 

2.2 Indoor recreation in a private place such as reading, listening to the 

music, watching TV, etc. 

 

Types of recreation places 

 Although there are several recreation places in Thailand, the appropriate 

categorization has not already been determined.   Surachate Chatetamast (1982: 10-11) 
had categorized recreation areas according to the involved organizaton into 3 groups. 

1. Private recreation areas that are managed by private sector, may locate in 

the city or urban such as Samphran Elephant Ground & Zoo, Siam Park, Ancient City, 

etc. 

2. Semi-private recreation areas, which are few in Thailand such as The Royal 

Bangkok Sports Club, golf club, etc. 

3. Government recreation areas that are managed and maintained by the 

government.  They varied in size and can be divided into: 

- Local government recreation areas such as stadium, public parks, etc. 

- Bangkok recreation areas such as public parks, small parks 

- Museum and antiques places 

- Stadiums 

- Royal Forest Department recreation areas such as national park, etc. 
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Clawson and Knetsch (Clawson & Knetsch 1966: 38) had divided outdoor 

recreation areas according to their geography and accessibility into 

1. User-oriented areas One of the key characteristics is that these areas are 

close to population center.  The high accessibility of the areas attracts people to go 

regularly at their free-time such as after their daily work, holidays, or weekday.  The 

size of these areas is not big such as community parks, etc. 

2. Resource-based areas Those areas are often remote from the community, so 

users have to pay a traveling cost and time.  However, those places harbor their 

original quality or special feature that attracts users.  Most of those areas are large 

except the historical recreation areas which may not be large.  The accessibility need 3 

– 4 day travel.  Examples of those places in Thailand are Khao Yai National Park, Phu 

Kradung, Prasat Hin Pimai, etc. 

3. Intermediate areas These areas have both characteristics of the two areas 

above.  The accessibility, it needs a day or two day travel and does not need much cost 

and afford such as Bangsaen, Pattaya, Sarika Waterfall, etc. 

Clawson and Knetsch (Clawson & Knetsch 1974: 93-103) reported that despite 

the accessibility and cost, recreation activity of choice depends on several 

socioeconomic factors including 

1. Population Increasing of the population density especially around recreation 

areas push people to use the recreation areas.  Moreover, age structure is an important 

factor that influences recreation activity since each age needs different recreation 

activity such as while kids needs playground, adolescent needs beaches, etc. 

2. Income Recreation is defined as one of goods.  In developed country 

recreation seems to be an extravagant goods because the higher income, the higher 

cost spends on recreation activities rather than other goods.  At least, human needs 

relaxation at this time the demand has less flexible income.  However, when the 

income increase and recreation is needed, it counts as extravagant goods and has more 

flexible income. 

3. Transportation Efficient and perfect transport system is an important tool 

that supports recreation activity. 

4. Leisure time It is believed that the higher national income the more 

aggregate leisure time, but increasing in total leisure time does not equally diffuse to 
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all ages and careers.  However, the more important thing is range of leisure time since 

the total leisure time may increase, but if the time range is too short and dispersed, it 

might not be usable at all.  

 

2.3.3 Benefit and values of recreation  

 Surachate Chatetamast (1992: 714-716) said that benefits and values of 

recreations are as follows: 

1. Physiological values: One of the nation’s strengths apart from the 

education is the healthiness of her people.  Development of recreation resources is 

needed to encourage people to do recreation activities.  Examples recreation activities 

that give benefit to people’s health are jogging, biking, etc.  Those activities improve 

health and muscle, reduce stress, and revitalize to go back to work. 

2. Psychological values: Recreation activity is not only an important factor in 

tourism industry, but also an enormous business that leads to employment and spreads 

income throughout the society especially to the remote area.  Recreation activities also 

involved with the market and the production of tools that involved with recreation 

activities such as camping tools, fishing tools, boats, shoes, etc.  Moreover, recreation 

activities also involved with several business such as hotel, bungalow, transporting 

system, communicating system, food, drinks, souvenirs, etc.  All of the above directly 

and indirectly affects every level of economical system. 

3. Sociological values: If government provided enough spaces and facilities 

for people, there will have a positive effect to people and overall society.  Especially 

for teenagers because their free-time will be replaced with recreation activity and they 

will have no time to make problems such as gambling, assemble for unlawful 

purposes, or to be addicted to drugs, etc.  Moreover, recreation activities also create 

close relationship between people, teach them to know the meaning of sacrifice, and to 

be in order, and realise others’ right.  Those are good component of all societies. 

4. Culture values: Recreation activities make participants the opportunities to 

learn and experience nature, history, culture, and the national treasure.  This will help 

people in the society to adjust their attitude, believe, and the way of living on their 

unique social and cultural principle.  For a long time, human had been living by 

consuming the surrounding resources, and they developed only in social and economic 
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aspect.  Only in a recent time, people had just realized that how the valuable nature is, 

how beautiful it is, and realized that we have to preserve the nature to improve our 

quality of life and for our pleasure.  Recreation activities stimulate the community to 

be proud of their national treasures. 

5. Educational values: All of the recreation areas are natural laboratory that 

open for everyone to study about the nature by themselves.  Moreover, recreation 

areas reasonably raise people’s sense of conservation values to those sites. 

Narit Panburana (1979: 89) defines the value of recreation to daily life as 

follows: 

1. Hard workers have a chance to revitalize their body and mind. 

2. Recreation is a good way to release mood, reduce stress, and to be happy. 

3. Recreation is a good way to use free-time to do good things that benefit to 

society and individuals, and reduces crime and misbehave. 

4. Recreation stimulates creative idea, intelligent concept, and also increases 

knowledge, skill, or make the participants experience something new. 

5. Recreation activities always involve with good mental health, but some 

involve with physiological health; i.e. exercising.  Routine exercising creates good 

health and good mood. 

 

 

2.4  Satisfaction 
 

2.4.1  Definition of satisfaction 

 Vroom (Vroom: 1964) said that attitude and satisfaction are interchangeable 

since both means the results of participation.  Positive attitude means satisfaction in 

something, and negative attitude means dissatisfaction. 

 Dictionary of behavioral science defined satisfaction as individual’s happy 

state of mind, gratification when their need or motivation has been response (Wolman, 

1973: 283)  
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 Jamnong Somprasong (1975: 109) concluded that job satisfaction is a 

satisfaction in work that leads to more interest and more enthusiasm in work, and 

increase work productivity. 

 Nangnoi Pongsamart (1976: 259) said that job satisfaction is indeed a general 

attitude that results from the 3 factors which are the job-directed factor, the individual 

character, and the inter-relationship with the colleagues other than job duty. 

 Kamnung Nokkaew (1981: 12) concluded that job satisfaction is a positive 

feeling or attitude to his/her job.  This feeling occurs when he/she received 

physiological and mental responses which make them satisfy and work until they 

achieve the goal of the organization. 

 Sakol Wannapong (1983: 11) defined job satisfaction as a positive feeling or 

attitude to his/her job.  This feeling occurs when he/she received physical and mental 

response, and makes everybody satisfy in their job.  

 Tappanom Muangman and Sving Suwan (1986: 98) described satisfaction as a 

state of satisfies or a state of good mood resulted from the job experience evaluation. 

 Pannarai Sappayaprapa (1986: 76) said that job satisfaction resulted from 

several attitudes to one’s job, to other factors involved with job, and also to his/her self 

in general. 

 

Satisfaction Measurement 

 About satisfaction measurement, Boonruang Kajornsipl (1986) said that 

attitude or manner is abstract and complicated expressions which can only be 

measured indirectly by estimate one’s opinion.  So satisfaction measurement is limited 

and may be incorrect especially when the person do not express directly.  However, 

incorrectness is acceptable in ordinary measurement. 

 Panida Chaipunya (1998) said that satisfaction measurement can be done by: 

1. Questionnaire:  The questionnaire can be objective or subjective that asks 

about satisfaction in several aspects. 

2. Interview:  This method directly measures satisfaction, but interviewers 

must have a good interviewing technique to gain the truth. 
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3. Observation:  This can be done by observed the subject’s behaviors such as 

from talking or their body language.  This must be done seriously and used a 

systematic observation method. 

 

2.4.2 Satisfaction Theory 

 Aree Pethput (1987: 58-59) summarized that there are 2 theories of 

satisfaction: 

1. Satisfaction that leads to work or work-related satisfaction.  The studies 

about human relationship by Elton Mayo et, al. and other groups showed that job 

satisfaction lead to efficient work.  If people satisfy in their responsible duty, they will 

work more efficient, increase productivity, and increase profit.  Job satisfaction may 

come from their spirit and morale.  If people have high morale, they will be happy and 

produce efficient job. 

2. Overall operation leads to job satisfaction.  Human relationists emphasize 

that job satisfaction leads to efficient work.  However, some people disagree with this 

first theory, so the other theory was developed in opposite way which said that work 

leads to job satisfaction.  Poter and Lawer were important figures in the second theory.  

Both emphasize that there are many factors and attributions that make people satisfy.  

So, Poter and Lawer hypothesize about the factors that influenced satisfaction which 

included outer motivation, inner motivation, and also justified reward.  According to 

the second theory, there will no be job satisfaction if the people do not receive 

appropriate and justify reward.  

The second theory emphasized that job efficiency is not only resulted from 

individual’s characteristics, his/her ability, or appropriate training program, but also 

from reward and remuneration. 

 

 

2.5 Relevant Research 
 Salinee Pawayon (1997) with the thesis entitle “The limit of social ability of 

public parks in Bangkok: the Lumpini Park case study” aimed to evaluate the social 

ability of Lumpini Park, problems, and users’ requirements.  The social ability means 

population density in Lumpini Park and satisfaction of the users. 
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 The study showed that population density in Lumpini Park was 18.77 square 

meters per person.  The population density that users begin to dissatisfy was 12.51 

square meters per person.  The sample population had average satisfaction.  The 

satisfaction analysis revealed that the sample population had equally average satisfied 

about spaces between groups, the environment of Lumpini Park, and the facilities in 

the park.  The users request safety; they want enough and efficient security guards.  

The problems were crowded population and non-peacefulness due to too many users 

and the using of voice amplifier in the park, and an inappropriate use of the park since 

there were unrelated government units that used the park as their office.   

 The suggestion from this study was that (1) the public park office should adjust 

responsible authority to provide officers to maintain and take care the facilities; (2) the 

park should be re-innovated to be appropriate and enough for users’ need; and (3) 

there should be an announcement about rules, disciplines, and how to behave in the 

park.  Although the users satisfied about the population density, there should be 

population density control by enlarge the size of the park, or diffuse population density 

by adjust the unused area to build more parks. 

 Nattaya Songvigit (2002) with the thesis entitled “The study of requirements of 

people in the appropriate selection to be public parks in the West side bangkok” aimed 

to study users’ satisfaction of public parks in the community in West side Bangkok.  

This study compared the users’ satisfaction in using the public parks in the 

community, the urban fringe, and the suburb area and also measured the factors that 

influence user’s satisfaction of public parks in West side Bangkok. 

The study showed a significant difference of users’ satisfaction between the 

urban fringe and the suburb area (p=0.05).  The factors influenced users’ satisfaction 

according to (1) the availability of the parks were age, traveling frequent, and 

educational background; (2) the size of the parks were sex, age, educational 

background, and frequent; (3) the distance were age, marital status, career, and 

traveling methods; and (4) the location of the parks were frequent, traveling methods, 

and length of time in the parks. 

In conclusion, this study showed that factors that influenced the satisfaction of 

public park users in West side Bangkok were sex, age, marital status, career, income, 

traveling frequent, traveling time, recreation length of time, and recreation activity.  
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This study suggested small and disperse public parks at West side of Bangkok 

rather than only one big public park because small parks are easy to build and 

maintain, and convenience to users. 

Kanyarat Kitisarawutivate (2003) with the thesis entitle “The recreation 

evaluation of public parks: the Suan Rot Fai (Railway Park) case study” aimed to 

measure recreation value of public parks in money aspect and evaluate the factors that 

influenced the frequent rate. 

According to individual’s traveling expenses, the study showed that the 

influenced factors were traveling expenses, the amount of accompaniers, activity 

features, and age.  The estimated value of Suan Rot Fai in 2002 was 444,011,058.63 

Baht.  The overall project evaluation was 7,836,585,846 Baht, this calculated under 

the assumption that the project life of Suan Rot Fai was 25 years with 6.4% decreasing 

rate.  According to the zoning traveling expenses, there was only one influenced factor 

which was the traveling expenses from each zone.  The estimated value of Suan Rot 

Fai with this method in 2002 was 108,938,821.08 Baht.  The overall project evaluation 

was 1,922,718,830 Baht. 

This study suggested that Suan Rot Fai should improve the inadequate 

facilities for users’ convenience and safety.  Moreover, if there were going to use Suan 

Rot Fai for other purposes, there should be an analysis about benefit and cost, 

including the indirect benefit to Suan Rot Fai for the most efficient usage of the park. 

Tiwa Prasuwan (2003) with the thesis entitle “The satisfaction of the people to 

the district officer’s service Banlaeng district administrative cases study” aimed to 

measure people’s satisfaction to the district officers at Banlaeng district 

administrative.  This study compared the level of satisfaction to Banlaeng district 

officer’s service according to sex, age, marital status, educational background, career, 

and income of the users.  The study emphasized on the service in the following 

aspects: the officers, the systems, and the facilities.   The study population was 361 

subjects who were in the area and used the service.  

The study showed that most of the people in Banlaeng were male with under 

40 years of age, had elementary education, were farmers, and earned 2,500 – 5,000 

Baht per month.  Most of them attend to the senior citizen association and the Durian 
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qualit improvement association.  While their satisfaction according to the officers and 

the facilities were high, their satisfaction in the systems was average. 

The study concluded that the satisfaction of the people in Banlaeng district was 

the same although they were different in sex, marital status, educational background, 

income, and activity group.  Whereas there was a significant different (p = 0.05) in the 

satisfaction when they were different in age and career. 
Aranya Mungdang (2005) with the thesis entitle “The satisfaction to service : 

the Lampoon municipality case study” aimed to measure the people’s satisfaction to 

the Lampoon municipality and to evaluate opinion and suggestion to the Lampoon 

municipality’s service.  The study population was 385 subjects in 17 communities 

within Lampoon municipality. 

The study showed that the study group was satisfied to the Lampoon 

municipality management under the good governance in every aspect.  Two thirds of 

the study group was pleased with (1) the management under the good governance 

especially about the public hearings or open for people to express their opinion about 

the rules that will be applied to the community, (2) the participation especially when 

the local authorities used public hearings in decision-making of the important things 

that affect the people and the community, (3) the responsibility especially about the 

complaining records and the complaining progress report, (4) the worthiness 

especially the local authorities adjust the staff position according to their abilities, skill 

in the job, and (5) the transparency especially about the establishment of the 

transparency committee to check the local government members’ job based on the 

morals and ethics. 

The population study also had suggestions in several aspects as the following.  

The management of the rule of law, they wanted more opportunity to complains, to 

express their opinion, critics, and suggests how to work.  The participitation, they 

wanted the local government to work on the environmental problems by using 

people’s participation.  The responsibility, they wanted the local government’s 

executive and staff to develop the community in the way they want.  The worthiness, 

they wanted the local government to manage more efficiently.  The transparent, they 

wanted the local government to show the budget usage, the publicity, the project, and 

the budget of each project.  The morals, they wanted the local government to build the 
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good attitude to the people.  The attitude can be made by the service of the staffs and 

the work done by the local government members according to their duty. 

Surasak Puwapadchim (2005) with the thesis entitle “The study and 

development of the special community parks : Phra Sumen Fort (Santichai Prakarn 

Park) case” aimed to study the physiology of the park and the users of the park 

(Santichai Prakarn Park), and also evaluate the opinion of the head architects about the 

concept of  the special community parks design to be a guideline for the special 

community parks designing and for other similar parks in the future.   
The study showed that at first the park was built for local people to exercise 

and relax.  However, the study showed that the park’s users were not only local but 

also foreigners and people in the neighboring area due to their pleasure of the unique 

characteristics of the park which were the ancient style, the cultural activities, and also 

the exercising activities that different from the others.  The population density in the 

park was rather high all day, especially in the morning and in the evening and 

especially in the holidays.  The major problem of the park was the inadequate parking 

area, sport area, recreation area, and food store; which leads to indiscipline and 

uncleanliness of the park.  The other problem was the unpeacefulness in the recreation 

area around the park.  If there will be another park, the users suggested that, there 

should be ancient remains, museums, and also riverside recreation area with enough 

necessary facilities including toilet, eating area, and parking area. 

According to the concept of architects and knowledgable people, the park 

should be suitable to every user both physical and mental aspect.  The physical aspect 

means that there should be enough public utilities, public assistances, and exercising 

area including tools.  The mental aspect means beautiful building and environment, 

which should consider about passive and active, the unique characteristics of the park, 

users, and the preservation of ancient remains in which the park should be designed to 

be harmonious to both outer and inner environment. 

The result of this study can be applied to conceptualize the architecture 

accessory for the special community parks designing that meet users’ requirement and 

harmonious to the environment. 
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Archanya Rattanaubol, et al. (2005) with the thesis entitle “Knowledge 

management of lifelong knowledge resources : public parks” has the 3 main 

objectives: (1) to evaluate the problems of public parks - the lifelong resources, (2) to 

analyze the public park learning promotion policy and planning of formal education, 

non-formal education, and informal education, and (3) to evaluate the standard of 

lifelong knowledge resources management : public parks.  This research included 

policy and planning of the department, objectives of the department, objectives of the 

research, education management method, knowledge staffs, teaching and learning 

activities, evaluating learning measurement, learning resources promotion, problems, 

obstacles, and suggestions.  This research included 5 public parks in Bangkok and 7 

public parks in the major province of each provincial part. 

The study showed that the main concept of most public parks is to be people’s 

recreation area for relaxing.  Some public parks are designed to be local knowledge 

center and activity center.  However, the only public park administration was for the 

management in general aspect but not for educational aspect which leads to the 

knowledge management problems including insufficient staff, knowledge, and budget. 

The standard learning of public parks showed that most parks were people’s 

recreation area, and had informal learning promotion activities, and community’s 

activities, and some had continuous learning activities such as career training and 

evaluation of the activities. 

The suggestions about knowledge management of lifelong knowledge-

resources were technical support, financial support, and lifelong education support.  

The technical support was to establish the institute for people’s knowledge 

management and staff training to educate people.  The financial support was to 

promote to be the efficient lifelong knowledge-resources in the future and to be the 

community’s knowledge center.  The lifelong education support was to promote to be 

lifelong knowledge network, make public parks to be amusement, lively by set the 

learning standard, continuous staff training, research and development, and 

community’s participation. 
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CHAPTER III 

RESEARCH METHODOLOGY 

 

 
 This study was a survey research that collected data by using questionnaires to 

interview the people who used the Suan Luang Rama IX and by in-dept interview the 

park’s groundsman.  Prior to the study, the researcher had researched and collected 

data from textbooks and also from related studies to be a guideline for this study.  The 

study’s scope was as the following: 

3.1 Research variables 

3.2 Target group 

3.3 Random sampling and population size 

3.4 Research methodology 

3.5 Data collection 

3.6 Data analysis 

3.7 Statistical analysis 

 
 

3.1 Research variables 
Independent variables included 

1. Subject’s characteristics: sex, age, and educational background 

2. Subject’s socioeconomic characteristics: accommodation type, user’s type, 

the objective of using the park, how long they spend in the park, and their 

activities 

3. Subject’s psychology: their environmental value 

Dependent variables are subject’s satisfaction to the management of the Suan 

Luang Rama IX which are: 

1. Satisfaction to the environmental aspect 

2. Satisfaction to the facilities 

3. Satisfaction to the management 

4. Satisfaction to the usefulness of the park 
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3.2 Target group  
Quantitative study 

The subjects were 15 years of age or elder who use the park at the time of 

research survey. 

Qualitative study 

The subjects for deep interview were 4 people including the chief groundsman 

of Suan Luang Rama IX, and 3 of the representative of the groups or sport clubs in 

Suan Luang Rama IX. 

  

 

3.3 Random sampling and population size 
Quantitative study 

1. Sample size 

According to Taro Yamane (Bootham kitpreedaborisuit 1992: 25) the sample 

size was calculated using the following equation 

 

 

n   =   Sample size 

N   = Population size 

e =  Sample standard deviation of 0.05 

 

  n   = 

 

    =   391.32 

    =   391 

 

Note : The population size is the total amount of users in a week.  There are 

11,075 person for weekday (Monday to Friday, 2,215 person per day) and 22,782 

person in the weekend (Saturday and Friday) (Public Park office : Department of 

Environment Bangkok : 2551) 

 

n   =         N 
           1 + N (e)2 

        33,857 
1 + 33,857(0.05)2 
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2. Random sampling 

Multi-stage sampling was used as the following calculation: 

Step 1 To determine the samples size using quota sampling according to the 

proportion stratified to size of the amount of users in weekday and weekend as shown 

in Table 2 

 

Table 3.1 The amount of users of Suan Luang Rama IX at the time of random 

sampling in weekday and weekend 

 

Day of a week The amount of users No. of sample 

Week day (Mon – Fri) 11,075 129 

Weekend (Sat – Sun) 22,782 266 

Total 44,857 395 

Source: Public park office Department of environment Bangkok : 2551 

 

According to Table 2, the total amounts of 395 subjects were picked up with 

the following ratio: 

Weekday  129 subjects 

Weekend  266 subjects 

 

Step 2 Accidental sampling was used to pick up the users for interviewing.  

 

Qualitative study 

1. The sample size.  The subjects were 4 people included the chief 

groundsman of Suan Luang Rama IX, and 3 of the representative of the groups or 

sport clubs in Suan Luang Rama IX.  
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3.4 Research methodology 
This study used two types of research methodology which are: 

1. Questionnaire: The questionnaire was divided into 4 parts: 

Part 1 Personal information.  In this part, the question were about subjects’ 

characteristics and subjects’ socioeconomic characteristics.  The subjects’ 

characteristics were sex, age, and, educational background.  Whereas the subjects’ 

socioeconomic characteristics were accommodation type, user’s type, the objective of 

using the park, how long they spend in the park, and their activities.  The questions 

were both open-ended questions and close-ended questions. 

Part 2 Psychological assessment. The question were about psychological 

assessment including their environmental value. The questions are both open-ended 

questions and close-ended questions in both positive and negative way. 

Part 3 Satisfaction measurement. 

 Satisfaction to the environmental aspect 

 Satisfaction to the facilities 

 Satisfaction to the management 

 Satisfaction to the useful of the park 

Part 4 Problems, requirements, and suggestions of the users.  The questions 

are both open-ended questions and close-ended questions. 

2. In depth interview In depth interview will emphasize on the problems, 

requirements, and suggestions about the management of Suan Luang Rama IX.  This 

will be performed by interviewing 4 people included the chief groundsman of Suan 

Luang Rama IX, and 3 of the representative of the groups or sport clubs in Suan 

Luang Rama IX. 

 

 

3.5 Data collection 
When the method was completed, the questionnaire will be used to interview 

395 users of Suan Luang Rama IX. 
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Apart from the users above, the in dept interview was performed to the 4 

people included the chief groundsman of Suan Luang Rama IX, and 3 of the 

representative of the groups or sport clubs in Suan Luang Rama IX. 

 

 

3.6 Data analysis 
3.6.1 Check for the completeness and accuracy of the data. 

3.6.2 The data was analyzed using SPSS (Statistical Package for Social 

Sciences) program. 

 

 

3.7 Statistical analysis 
3.7.1 General characteristics of the sample were calculated in a percent, 

mean and standard deviation. 

3.7.2 Socioeconomic characteristics of the sample were calculated in a 

percent, mean and standard deviation. 

3.7.3 Psychological characteristics of the sample were calculated in a 

percent, mean and standard deviation. 

3.7.4 Satisfaction data of the Suan Luang Rama IX’s users was calculated in 

a percent, mean and standard deviation. 

3.7.5 Subject’s satisfaction of the management of Suan Luang Rama IX was 

compared using analysis of variance.  

3.7.6 Data from in dept interview will be analyzed.  
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CHAPTER IV 

STUDY RESULTS 

 

 
Collection of qualitative data for this research was conducted by comprehensively 

interviewing the head of staffs of Suan Luang Rama IX Park and representatives of 

three clubs in the Park, and the quantitative data were collected by using 

questionnaires with 391 visitors during Monday to Sunday. The collected data were 

then analyzed using Statistical Package for the Social Sciences (SPSS) application 

software. The study results are to be presented in the following topics.   

 

 

4.1 Personal characteristics of visitors using services in the Park  
 Analysis on general characteristics of visitors of Suan Luang Rama IX Park 

revealed that 67.5 percent of the samples, or 264 persons, were female, and 32.5 

percent of them, or 127 persons were male. Ages of the sampled visitors were divided 

into 5 age classes. Number of visitors in each age class was found to be: 6 persons (1.5 

percent) were under 15 years old, 218 persons (55.9 percent) were between 16 – 30 

years old, 118 persons (30.3 percent) were between 31 – 45 years old, 31 persons (7.9 

percent) were between 46 – 60 years old, and 17 persons (4.4 percent) were over 60 

years old. Regarding their education levels, 22 persons (5.7 percent) were in the 

education level of No education – lower secondary school, 47persons (12.7 percent) 

were in the education level of Upper secondary school or vocational school, 261 

persons (67.1 percent) were in the education level of Diploma/higher vocational 

school/technical school – bachelor’s degree, and 59 persons (15.2 percent) were in the 

education level of Higher than bachelor’s degree. Regarding their average monthly 

income, 183 persons (46.8 percent) had average monthly income less than 10,000 

baht, 97 persons (24.8 percent) had average monthly income between 10,001 – 20,000 

baht, 50 persons (12.8 percent) had average monthly income between 20,001 – 30,000 
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baht, 27 persons (6.9 percent) had average monthly income between 30,001 – 40,000 

baht, and the remaining 34 persons (8.7 percent) had average income more than 40,000 

baht per month.  

 

Table 4-1  Personal characteristics  

 

Characteristics 

Number 

(Persons) 

(Total = 391) 
Percentages 

Sex   

Male 127 32.5 

Female 264 67.5 

Age   

15 years old or younger 6 1.5 

16 – 30 years old 218 55.9 

31 – 45 years old 118 30.3 

46 – 60 years old  31 7.9 

Over 60 years old 17 4.4 

Education level   

No education – lower secondary school 22 5.7 

Upper secondary school or vocational school 47 12.1 

Diploma/higher vocational school/technical 

school – bachelor’s degree 
261 67.1 

Higher than bachelor’s degree 59 15.2 

Occupation   

Students 63 16.2 

Housewives / unemployed persons 23 5.9 

Sellers / business owners 36 9.3 

Government officers / state enterprise officers 64 16.5 

Employees of private companies 183 47.0 

Others 20 5.1 
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Table 4-1 Personal characteristics (continued)  

 

Characteristics 

Number 

(Persons) 

(Total = 391) 
Percentages 

Average monthly income   

Below or equal 10,000 baht 183 46.8 

10,001 – 20,000 baht 97 24.8 

20,001 – 30,000 baht 50 12.8 

30,001 – 40,000 baht 27 6.9 

More than 40,000 baht 34 8.7 

 

Table 4-2 Social and economical factors 

 

Social and economical factors 

Number 

(Persons) 

(Total = 391) 
Percentages 

Accompanying persons to the Park   

Coming alone 29 7.5 

With friend(s) 187 48.3 

With family 113 29.2 

With friend(s) and family 47 12.1 

Others 11 2.8 

Number of companions to the Park (including you)   

1 – 3  persons 210 55.1 

4 – 7  persons 163 42.8 

8 – 10  persons 8 2.1 

Main purposes of coming to the Park   

Exercise 91 23.3 

Relaxation 272 69.7 

Having a meal                      10 2.6 
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Table 4-2 Social and economical factors (continued) 

 

Social and economical factors 

Number 

(Persons) 

(Total = 391) 
Percentages 

Other purposes 17 4.4 

Amount of time spent in the Park   

1 – 3  hours 219 59.8 

4 – 7  hours 140 38.3 

8 – 10  hours 7 1.9 

Period of time coming to the Park   

06:00 – 09:30                                                   44 11.3 

09:31 – 13:00  98 25.2 

13:01 – 16:30                                                                            160 41.1 

            After 16:31  87 22.4 

The most favorite recreational activity doing in 

the Park 

  

Walking / sightseeing       123 31.6 

Jogging / exercise 57 14.7 

Sitting and relaxing 67 17.2 

Taking photographs 48 12.3 

Spending time with your children 27 6.9 

Reading a book 6 1.5 

Aerobic dancing  35 9.0 

Bringing food to eat 7 1.8 

Learning plant species 8 2.1 

Sailing a boat 9 2.3 

Others 2 .5 
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Table 4-2 Social and economical factors (continued) 

 

Social and economical factors 

Number 

(Persons) 

(Total = 391) 
Percentages 

Distance from your house to the Park   

Less than 1 kilometer                                                           24 6.2 

1 – 5 kilometers 49 12.6 

5.1 – 10 kilometers                                          87 22.4 

More than 10 kilometers 229 58.9 

Transportation used for coming to the Park   

By a walk     15 3.9 

By a bicycle 3 .8 

By a motorcycle                                                                       31 8.0 

By a taxi 56 14.4 

By a personal car 181 46.5 

By a bus 103 26.5 

 

From the analysis of collected data regarding most favorite recreational 

activities of the Park’s visitors, it was found that most of the sampled visitors, 123 

persons (19.62 percent), favored walking and sightseeing. The second most favorite 

activity was found to be sitting and relaxing, which was favored by 67 visitors or 17.2 

percent of the total samples. The third most favorite activity was jogging and 

exercising, being favored by 57 visitors or 14.7 percent of the sampled visitors of Suan 

Luang Rama IX Park.    
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Table 4-3   Number and percentages of sampled visitors who used services in the Park, 

categorized by favorite recreational activities that they liked to do most in 

the Park  

 

Favorite recreational activities that visitors like to 

do most in the Park 

Number 

(Persons) 

(Total = 391) 

Percent 

Sitting and relaxing  67 17.2 

Jogging / exercising 57 14.7 

Walking / sightseeing       123 19.62 

Aerobic dancing  35 9.0 

Spending time with children 27 6.9 

Taking photographs 48 12.3 

Reading a book 6 1.5 

Learning about plant species 8 2.1 

Bringing food to eat 7 1.8 

Sailing a boat 9 2.3 

Others 2 0.5 

 

 The analysis of collected data about transportations that visitors used for 

coming to Suan Luang Rama IX Park revealed that most of the sampled visitors, 46.5 

percent of them, came to the Park by their personal cars. The second most used 

transportation for coming to the Park was public buses, as being used by 26.5 percent 

of the visitors. 14.4 percent of them were found to come to the Park by taxis, 8.0 

percent came by motorcycles, and 3.9 percent came by walking. The transportation 

that least number of visitors used for coming to the Park appeared to be bicycles, 

which were used by only 3 visitors or 0.8 percent of all sampled visitors.  
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Table 4-4 Number and percentages of sampled visitors who used services in the Park, 

categorized by types of transportation they used for coming to the Park 

 

Transportation 

Number 

(Persons) 

(n = 391) 

Percent 

By a bus  103 26.5 

By a personal car 181 46.5 

By a motorcycle      31 8.0 

By a taxi 56 14.4 

By a walk 15 3.9 

By a bicycle 3 0.8 

 

 The analysis of collected data about occupation of visitors who used services in 

Suan Luang Rama IX Park revealed that most of the sampled visitors, 47.0 percent of 

them, worked as employees of private companies. The second most found occupation 

was governmental officers or state enterprise officers, accounted for 16.5 percent of 

the samples. For other occupations, 16.2 percent of the visitors were students, 9.3 

percent of them were sellers or business owners, 5.9 percent of them were housewives 

or unemployed persons, and the remaining 5.1 percent had other occupations.  
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Table 4-5  Number and percentages of sampled visitors who used services in the Park, 

categorized by their occupations 

 

Occupation 

Number 

(Persons) 

(n = 391) 

Percent 

Students 63 16.2 

Employees of private companies 183 47.0 

Sellers / business owners 36 9.3 

Housewives / unemployed persons 23 5.9 

Government officers / state enterprise officers 64 16.5 

Others 20 5.1 

 

 The analysis of collected data about distances from houses of the sampled 

visitors to Suan Luang Rama IX Park revealed that most of the sampled visitors, 58.9 

percent of them, lived in a house far away from the park more than 10 kilometers. The 

visitors whose houses were 5.1 – 10 kilometers away from the Park accounted for 22.4 

percent of the total, followed by visitors whose houses were 1 – 5 kilometers away 

from the Park, accounted for 12.6 percent of the total. The remaining 6.2 percent of 

the samples lived at a distance less than 1 kilometer away from the Park.  
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Table 4-6  Number and percentages of sampled visitors who used services in the Park, 

categorized by distances from their houses to the Park 

 

Distance 

Number 

(Persons) 

(n = 391) 

Percent 

Less than 1 kilometer 24 6.2 

1 – 5 kilometers 49 12.6 

5.1 – 10 kilometers 87 22.4 

More than 10 kilometers 229 58.9 

 

 The analysis of collected data about periods of time the visitors usually used 

services in Suan Luang Rama IX Park revealed that most of the sampled visitors, 41.1 

percent of them, used the Park during 13:01 – 16:30, followed by a figure of 25.2 

percent of them that used the Park during 05:00 – 09:30, then 22.4 percent used the 

Park after 16:31. The period of time that found least number of visitors, 11.3 percent 

of the samples, using the Park was during 9:31 to 13:00.  

 

Table 4-7  Number and percentages of sampled visitors who used services in the Park, 

categorized by periods of time they usually used services in the Park 

 

Periods of time 

Number 

(Persons) 

(n = 391) 

Percent 

05:00 – 09:30 44 11.3 

09:31 – 13:00  98 25.2 

13:01 – 16:30  160 41.1 

After 16:31  87 22.4 
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4.2  Visitors’ concern for the environment 
 

4.2.1 Data regarding concern of visitors toward the environment 

From analysis on data about visitors’ concern for the environment, the results 

were found as follows. 

For the question No.1 “Do you often reuse plastic bags?”, it was found that 

most of the sampled visitors answered “Yes”, accounted for 84.83 percent, while those 

answered “No” accounted for 15.17 percent. 

For the question No. 2 “Do you often buy refills of products such as coffee, 

powdered milk, detergent, etc., in order to reuse the old containers and help reduce 

amount of garbage?”, it was found that most of the sampled visitors answered “Yes”, 

accounted for 82.64 percent, while those answered “No” accounted for 17.36 percent. 

For the question No. 3 “Do you avoid buying ready meals packaged in 

containers made of foam?”, it was found that most of the sampled visitors answered 

“Yes”, accounted for 74.29 percent, while those answered “No” accounted for 25.71 

percent. 

For the question No. 4 “Do you often sort types of garbage according to its 

characteristics, such as whether it can be decomposed or not, etc., before dropping?”, 

it was found that most of the sampled visitors answered “Yes”, accounted for 74.04 

percent, while those answered “No” accounted for 25.96 percent. 

For the question No. 5 “Do you always leave the water on while brushing teeth 

or cleaning dishes without using a container to store the water?”, it was found that the 

sampled visitors answered “Yes” accounted for 9.59 percent, while those answered 

“No” accounted for 90.41 percent. 

For the question No. 6 “Do you often warn your friends when seeing them 

throw garbage onto inappropriate places?”, it was found that most of the sampled 

visitors answered “Yes”, accounted for 84.50 percent, while those answered “No” 

accounted for 15.50 percent. 

For the question No. 7 “Do you often pass by without doing anything when 

you see paper or plastic bags dropped on the ground of public parks?”, it was found 

that the sampled visitors answered “Yes” accounted for 24.48 percent, while those 

answered “No” accounted for 75.52 percent. 
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For the question No. 8 “Do you normally offer good cooperation to 

environmental conservation activities in your community?”, it was found that most of 

the sampled visitors answered “Yes”, accounted for 95.13  percent, while those 

answered “No” accounted for 4.87 percent. 

For the question No. 9 “Do you often use both sides of paper for writing?”, it 

was found that most of the sampled visitors answered “Yes”, accounted for 85.60 

percent, while those answered “No” accounted for 14.40 percent. 

For the question No. 10 “Do you often donate cloths that you do not use 

anymore for being reused by others?”, it was found that most of the sampled visitors 

answered “Yes”, accounted for 90.26 percent, while those answered “No” accounted 

for 9.74 percent. 

For the question No. 11 “Do you believe that having public parks in urban 

areas can help reduce pollutions?”, it was found that most of the sampled visitors 

answered “Yes”, accounted for 98.20 percent, while those answered “No” accounted 

for 1.80 percent. 

For the question No. 12 “Do you believe that having green and beautiful 

environment around the urban areas can help relieve stress?”, it was found that most of 

the sampled visitors answered “Yes”, accounted for 98.97 percent, while those 

answered “No” accounted for 1.03 percent. 

For the question No. 13 “Do you think land, water resources, and forests are 

important and should be protected for the next generations?”, it was found that most of 

the sampled visitors answered “Yes”, accounted for 98.71 percent, while those 

answered “No” accounted for 1.29 percent. 

For the question No. 14 “Do you feel it’s difficult and trivial to sort garbage 

before dropping?”, it was found that most of the sampled visitors answered “Yes”, 

accounted for 82.47 percent, while those answered “No” accounted for 17.53 percent. 

For the question No. 15 “Do you think that some natural resources such as 

water, forest, etc., should be used most economically and beneficially?”, it was found 

that most of the sampled visitors answered “Yes”, accounted for 98.71 percent, while 

those answered “No” accounted for 1.29 percent. 

For the question No. 16 “Do you think that by having proper management on 

land, water sources, forests, etc., the resources can be available for long-term 
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utilization?”, it was found that most of the sampled visitors answered “Yes”, 

accounted for 99.22 percent, while those answered “No” accounted for 0.78 percent. 

For the question No. 17 “Do you think the duty to solve problems on air 

pollution, water pollution, etc. belongs only to the officers in charge?”, it was found 

that the sampled visitors answered “Yes” accounted for 5.43 percent, while those 

answered “No” accounted for 94.57 percent. 

For the question No. 18 “Do you think that ancient remains and antiques are 

valuable and deserve to be preserved and taken care of?”, it was found that most of the 

sampled visitors answered “Yes”, accounted for 99.23 percent, while those answered 

“No” accounted for 0.77 percent. 

For the question No. 19 “Do you feel that the campaigns telling people to help 

clean areas in some important occasions deserve to be praised?”, it was found that 

most of the sampled visitors answered “Yes”, accounted for 98.20 percent, while those 

answered “No” accounted for 1.80 percent. 

 

Table 4-8 Visitors’ concerns about the environment 

 (n = 391) 

Yes No Questions about 

environmental concern n Percent n Percent 
X   SD 

1. Do you often reuse plastic 

bags? 
330 84.83 59 15.17 0.85 0.36 

2. Do you often buy refills of 

products such as coffee, 

powdered milk, detergent, 

etc., in order to reuse the old 

containers and help reduce 

amount of garbage?  

319 82.64 67 17.36 0.83 0.38 
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Table 4-8  Visitors’ concerns about the environment (continued) 

 (n = 391) 

Yes No Questions about 

environmental concern n Percent n Percent 
X   SD 

3. Do you avoid buying ready 

meals packaged in containers 

made of foam?  

289 74.29 100 25.71 0.74 0.44 

4. Do you often sort types of 

garbage according to its 

characteristics, such as 

whether it can be 

decomposed or not, etc., 

before dropping?  

288 74.04 101 25.96 0.74 0.44 

5. Do you always leave the 

water on while brushing teeth 

or cleaning dishes without 

using a container to store the 

water? 

37 9.59 349 90.41 0.90 0.29 

6. Do you often warn your 

friends when seeing them 

throw garbage onto 

inappropriate places?  

327 84.50 60 15.50 0.84 0.36 

7. Do you often pass by without 

doing anything when you see 

paper or plastic bags dropped 

on the ground of public 

parks?  

95 24.8 293 75.52 0.76 0.43 

8. Do you normally offer good 

cooperation to environmental 

conservation activities in 

your community?  

371 95.13 19 4.87 0.95 0.22 
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Table 4-8 Visitors’ concerns about the environment (continued) 

 (n = 391) 

Yes No Questions about 

environmental concern n Percent n Percent 
X   SD 

9. Do you often use both sides of 

paper for writing?  
333 85.60 56 14.40 0.86 0.35 

10. Do you often donate cloths 

that you do not use anymore 

for being reused by others?  

352 90.26 38 9.74 0.90 0.30 

11. Do you believe that having 

public parks in urban areas 

can help reduce pollutions?  

381 98.20 7 1.80 0.98 0.13 

12. Do you believe that having 

green and beautiful 

environment around the urban 

areas can help relieve stress?  

386 98.97 4 1.03 0.99 0.10 

13. Do you think land, water 

resources, and forests are 

important and should be 

protected for the next 

generations? 

384 98.71 5 1.29 0.99 0.11 

14. Do you feel it’s difficult and 

trivial to sort garbage before 

dropping? 

68 17.53 320 82.47 0.82 0.38 

15. Do you think that some 

natural resources such as 

water, forest, etc., should be 

used most economically and 

beneficially?  

384 98.71 5 1.29 0.99 0.11 
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Table 4-8   Visitors’ concerns about the environment (continued) 

 (n = 391) 

Yes No Questions about 

environmental concern n Percent n Percent 
X   SD 

16. Do you think that by having 

proper management on land, 

water sources, forests, etc., 

the resources can be 

available for long-term 

utilization? 

384 99.22 3 0.78 0.99 0.09 

17. Do you think the duty to 

solve problems on air 

pollution, water pollution, 

etc. belongs only to the 

officers in charge? 

21 5.43 366 94.57 0.95 0.23 

18. Do you think that ancient 

remains and antiques are 

valuable and deserve to be 

preserved and taken care?  

386 99.23 3 0.77 0.99 0.09 

19. Do you feel that the 

campaigns telling people to 

help clean areas in some 

important occasions deserve 

to be praised?  

382 98.20 7 1.80 0.98 0.13 

Total    0.90 0.10 
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4.3 Satisfactions of visitors toward management of Suan Luang Rama 

IX Park 
From table 4-9, the study found that visitors using services of Suan Luang 

Rama IX Park were satisfied with overall management of the Park at a High Level 

(Mean equaled 3.78). Considering the management aspects, it was found that visitors 

satisfied most with the Park’s management on environment aspect (Mean equaled 

4.09, Level equaled High), followed by the Park’s management on utilization aspect 

(Mean equaled 3.74, Level equaled High). The aspect that people satisfied least was 

the Park’s management on facility aspect (Mean equaled 3.62, Level equaled High).   

 

Table 4-9  Means and standard deviations of satisfactions of visitors toward 

management of Suan Luang Rama IX Park  

 (n = 391) 

Dimensions of satisfactions X   SD Level Ranking 

1. Environmental aspect 4.09 0.42 High 1 

2. Facility aspect 3.62 0.48 High 4 

3. Regulation aspect 3.68 0.43 High 3 

4. Utilization aspect 3.74 0.43 High 2 

Total 3.78 0.36 High  

 

 

4.3.1 Satisfactions of visitors using services of the Park toward its 

environment  

From studying about satisfactions of visitors using services of Suan Luang 

Rama IX Park toward its environment, the study results can be explained as follows. 

 Regarding size of the Park, it was found that, ordered by percentages of 

sampled visitors, most of the samples (66.1 percent) were satisfied, 24.9 percent of 

them were highly satisfied, 5.0 percent were neutral, 2.6 percent were unsatisfied, and 

1.3 percent were highly unsatisfied, respectively.  

Regarding cleanness of the Park, it was found that, ordered by percentages of 

sampled visitors, most of the samples (63.5 percent) were satisfied, 18.4 percent of 
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them were unsatisfied, 9.2 percent were highly satisfied, 8.1 percent were neutral, and 

0.8 percent were highly unsatisfied, respectively.  

Regarding landscape management of the Park, it was found that, ordered by 

percentages of sampled visitors, most of the samples (65.4 percent) were satisfied, 

19.2 percent of them were highly satisfied, 7.6 percent were unsatisfied, 7.1 percent 

were neutral, and 0.8 percent were highly unsatisfied respectively.  

Regarding gardening of the Park, it was found that, ordered by percentages of 

sampled visitors, most of the samples (63.3 percent) were satisfied, 14.4 percent were 

highly satisfied, 13.9 percent were neutral, 7.6 percent were unsatisfied, and 0.8 

percent were highly unsatisfied, respectively. 

Regarding diversity of flowers and trees in the Park, it was found that, ordered 

by percentages of sampled visitors, most of the samples (62.7 percent) were satisfied, 

21.0 percent were highly satisfied, 10 percent were neutral, 5.8 percent were 

unsatisfied, and 0.5 percent were highly unsatisfied, respectively.  

Regarding peacefulness inside the park, it was found that, ordered by 

percentages of sampled visitors, most of the samples (54.6 percent) were satisfied, 

17.3 percent of them were neutral, 14.4 percent were unsatisfied, 11.0 percent were 

highly satisfied, and 2.6 percent were highly unsatisfied, respectively. 

Regarding greenness and abundance of trees in the Park, it was found that, 

ordered by percentages of sampled visitors, most of the samples (61.9 percent) were 

satisfied, 16.8 percent of them were highly satisfied, 11.8 percent were unsatisfied, 8.7 

percent were neutral, and 0.8 percent were highly unsatisfied, respectively. 

Regarding appropriation of buildings and constructions such as statues, 

bridges, huts, etc., it was found that, ordered by percentages of sampled visitors, most 

of the samples (54.6 percent) were satisfied, 17.3 percent of them were neutral, 14.4 

percent were unsatisfied, 11.5 percent were highly satisfied, and 2.6 percent were 

highly unsatisfied, respectively. 

Regarding feelings of being separated from urban areas it was found that, 

ordered by percentages of sampled visitors, most of the samples (69.6 percent) were 

satisfied, 17.3 percent of them were highly satisfied, 8.4 percent were neutral, 4.2 

percent were unsatisfied, and 0.5 percent were highly unsatisfied, respectively. 
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Regarding appropriate zoning of area utilization, it was found that, ordered by 

percentages of sampled visitors, most of the samples (70.3 percent) were satisfied, 

12.6 percent of them were highly satisfied, 9.2 percent were unsatisfied, 7.6 percent 

were neutral, and 0.3 percent were highly unsatisfied, respectively. 

 

Table 4-10  Number and percentages of the sampled visitors categorized by their 

satisfactions toward the management of Suan Luang Rama IX Park 

regarding environment aspect 

(n = 391) 

Satisfactions toward the 

environment of Suan 

Luang Rama IX Park    

Highly 

satisfied

Satisfied Neutral Unsatisfied Highly 

unsatisfied

1. Size of the Park 

2. Cleanness of the Park 

3. Landscape 

management of the 

Park 

4. Gardening of the park 

5. Diversity of flowers 

and trees 

6. Peacefulness inside 

the Park 

7. Greenness and 

abundance of trees in 

the Park 

24.9 

9.2 

19.2 

 

 

14.4 

 

21.0 

 

11.0 

 

16.8 

 

66.1 

63.5 

65.4 

 

 

63.3 

 

62.7 

 

54.6 

 

61.9 

 

5.0 

8.1 

7.1 

 

 

13.9 

 

10.0 

 

17.3 

 

8.7 

 

2.6 

18.4 

7.6 

 

 

7.6 

 

5.8 

 

14.4 

 

11.8 

 

1.3 

0.8 

0.8 

 

 

0.8 

 

0.5 

 

2.6 

 

0.8 
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Table 4-10  Number and percentages of the sampled visitors categorized by their 

satisfactions toward the management of Suan Luang Rama IX Park 

regarding environment aspect (continued) 

(n = 391) 

Satisfactions toward the 

environment of Suan 

Luang Rama IX Park    

Highly 

satisfied

Satisfied Neutral Unsatisfied Highly 

unsatisfied

8. Appropriation of 

buildings and 

constructions such as 

statues, bridges, huts, 

etc.  

9. Giving a feeling of 

being separated from 

urban areas  

10. Appropriate zoning of 

area utilization 

11.5 

 

 

 

 

17.3 

 

 

 

12.6 

54.6 

 

 

 

 

69.6 

 

 

 

70.3 

17.3 

 

 

 

 

8.4 

 

 

 

7.6 

14.4 

 

 

 

 

4.2 

 

 

 

9.2 

2.6 

 

 

 

 

0.5 

 

 

 

0.3 

 

From Table 4-11, the study found that visitors using services of Suan Luang 

Rama IX Park were satisfied with environment management of the Park at a High 

Level (Mean equaled 4.09). Considering each environmental characteristic, it was 

found that visitors satisfied most with the Park’s diversity of flowers and trees (Mean 

equaled 4.24, Level equaled Highest), followed by greenness and abundance of trees 

in the Park (Mean equaled 4.23, Level equaled Highest). The characteristic that people 

satisfied least was peacefulness inside the Park (Mean equaled 3.77, Level equaled 

High).   
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Table 4-11  Means and standard deviations of the visitors’ satisfactions toward the 

management of Suan Luang Rama IX Park, categorized by characteristics 

of its environment 

 

 

4.3.2 Satisfactions of visitors using services of the Park toward its facilities 

From studying about satisfactions of visitors using services of Suan Luang 

Rama IX Park toward its facilities, the study results can be explained as follows. 

 Regarding maps showing locations of facilities in the Park, it was found that, 

ordered by percentages of sampled visitors, most of the samples (53 percent) were 

satisfied, 19.9 percent of them were neutral, 16.8 percent were unsatisfied, 7.9 percent 

were highly satisfied, and 2.4 percent were highly unsatisfied, respectively.  

Satisfactions on environmental 

characteristics 
X   SD Level Ranking 

1.  Size of the Park 4.21 0.58 Highest 4 

2.  Cleanness of the Park 3.96 0.63 High 8 

3.  Landscape management of the Park 4.16 0.60 High 5 

4.  Gardening of the park 4.22 0.62 Highest 3 

5.  Diversity of flowers and trees 4.24 0.71 Highest 1 

6.  Peacefulness inside the Park 3.77 0.79 High 10 

7.  Greenness and abundance of trees in 

the Park 
4.23 0.63 Highest 2 

8.  Appropriation of buildings and 

constructions such as statues, bridges, 

huts, etc. 

3.96 0.63 High 8 

9.  Giving a feeling of being separated 

from urban areas 
4.07 0.69 High 6 

10.  Appropriate zoning of area 

utilization 
4.04 0.57 High 7 

Total 4.09 0.42 High  
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 Regarding number of signboards showing directions to places, it was found 

that, ordered by percentages of sampled visitors, most of the samples (48.6 percent) 

were satisfied, 26.5 percent of them were unsatisfied, 17.3 percent were neutral, 5.8 

percent were highly satisfied, and 1.8 percent were highly unsatisfied, respectively.  

 Regarding Convenience in going around within the Park, it was found that, 

ordered by percentages of sampled visitors, most of the samples (70.6 percent) were 

satisfied, 26.5 percent of them were unsatisfied, 9.2 percent were neutral, 8.7 percent 

were highly satisfied, and 1 percent were highly unsatisfied, respectively.  

 Regarding number of parking lots, it was found that, ordered by percentages of 

sampled visitors, most of the samples (68.2 percent) were satisfied, 12.1 percent of 

them were neutral, 9.4 percent were unsatisfied, 8.7 percent were highly satisfied, and 

1.6 percent were highly unsatisfied, respectively.  

 Regarding number of garbage bins, it was found that, ordered by percentages 

of sampled visitors, most of the samples (43.3 percent) were satisfied, 37.3 percent of 

them were unsatisfied, 11 percent were neutral, 4.2 percent were highly satisfied, and 

another 4.2 percent were highly unsatisfied, respectively.  

 Regarding number of restrooms, it was found that, ordered by percentages of 

sampled visitors, most of the samples (40.2 percent) were unsatisfied, 32.5 percent of 

them were satisfied, 11.5 percent were neutral, 11.5 percent were highly un satisfied, 

and 4.2 percent were highly satisfied, respectively.  

 Regarding sufficiency of light in the Park, it was found that, ordered by 

percentages of sampled visitors, most of the samples (58 percent) were satisfied, 16.8 

percent of them were unsatisfied, 16.5 percent were neutral, 5.8 percent were highly 

satisfied, and 2.9 percent were highly unsatisfied, respectively.  

 Regarding audio broadcast and information service, it was found that, ordered 

by percentages of sampled visitors, most of the samples (50.1 percent) were satisfied, 

22.8 percent of them were neutral, 20.2 percent were unsatisfied, 4.2 percent were 

highly satisfied, and 2.6 percent were highly unsatisfied, respectively.  

 Regarding area arrangement for special activities, it was found that, ordered by 

percentages of sampled visitors, most of the samples (55.9 percent) were satisfied, 

19.2 percent of them were neutral, 17.8 percent were unsatisfied, 5 percent were 

highly satisfied, and 2.1 percent were highly unsatisfied, respectively. 
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Table 4-12  Number and percentages of the sampled visitors categorized by their 

satisfactions toward the management of Suan Luang Rama IX Park 

regarding facility aspect 

 (n = 391)                        

Satisfactions toward 

the facility of Suan 

Luang Rama IX Park 

Highly 

satisfied
Satisfied Neutral Unsatisfied 

Highly 

unsatisfied

1. Maps showing 

locations of facilities 

in the Park 

2. Number of 

signboards showing 

directions to places 

3. Convenience in 

going around within 

the Park 

4. Number of parking 

lots 

5. Number of garbage 

bins 

6. Number of restrooms  

7. Sufficiency of light 

in the Park 

8. Audio broadcast and 

information service 

9. Area arrangement for 

special activities 

7.9 

 

 

5.8 

 

 

8.7 

 

 

8.7 

 

4.2 

 

5.5 

5.8 

 

4.2 

 

5.0 

 

53.0 

 

 

48.6 

 

 

70.6 

 

 

68.2 

 

43.3 

 

32.5 

58.0 

 

50.1 

 

55.9 

 

19.9 

 

 

17.3 

 

 

9.2 

 

 

12.1 

 

11.0 

 

11.5 

16.5 

 

22.8 

 

19.2 

 

16.8 

 

 

26.5 

 

 

10.8 

 

 

9.4 

 

37.3 

 

40.2 

16.8 

 

20.02 

 

17.8 

 

2.4 

 

 

1.8 

 

 

1.0 

 

 

1.6 

 

4.2 

 

10.2 

2.9 

 

2.6 

 

2.1 

 

 

From Table 4-13, the study found that visitors using services of Suan Luang 

Rama IX Park were satisfied with facility management of the Park at a High Level 

(Mean equaled 3.62). Considering each characteristic about facility, it was found that 

visitors satisfied most with maps showing locations of facilities in the Park (Mean 
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equaled 3.95, Level equaled High), followed by sufficiency of light in the Park (Mean 

equaled 3.87, Level equaled High). The characteristic that people satisfied least was 

number of restrooms (Mean equaled 3.29, Level equaled Moderate).  

 

Table 4-13 Means and standard deviations of the visitors’ satisfactions toward the 

management of Suan Luang Rama IX Park, categorized by characteristics 

of its facilities 

 (n = 391) 

Satisfactions on facility characteristics X   SD Level Ranking 

1. Maps showing locations of facilities in 

the Park 
3.95 0.54 High 1 

2. Number of signboards showing 

directions to places 
3.86 0.60 High 3 

3. Convenience in going around within the 

Park 
3.74 0.69 High 5 

4. Number of parking lots 3.57 0.72 High 7 

5. Number of garbage bins 3.37 0.85 Moderate 8 

6. Number of restrooms 3.29 0.91 Moderate 9 

7. Sufficiency of light in the Park 3.87 0.63 High 2 

8. Audio broadcast and information 

service 
3.69 0.68 High 6 

9. Area arrangement for special activities 3.86 0.60 High 3 

Total 3.62 0.48 High  

 

4.3.3 Satisfactions of visitors using services of the Park toward its 

regulations 

From studying about satisfactions of visitors using services of Suan Luang 

Rama IX Park toward its regulations, the study results can be explained as follows. 

Regarding appropriation of the Park’s opening and closing times, it was found 

that, ordered by percentages of sampled visitors, most of the samples (58.5 percent) 
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were satisfied, 15.7 percent of them were unsatisfied, 14.4 percent were neutral, 9.4 

percent were highly satisfied, and 1.8 percent were highly unsatisfied, respectively.  

Regarding security regulations, it was found that, ordered by percentages of 

sampled visitors, most of the samples (49.6 percent) were satisfied, 29.4 percent of 

them were unsatisfied, 11.5 percent were neutral, 7.9 percent were highly satisfied, 

and 1.6 percent were highly unsatisfied, respectively.  

Regarding number of security staffs, it was found that, ordered by percentages 

of sampled visitors, most of the samples (39.6 percent) were satisfied, 35.4 percent of 

them were neutral, 15.7 percent were unsatisfied, 5.2 percent were highly satisfied, 

and 3.9 percent were highly unsatisfied, respectively.  

Regarding performance of security staffs, it was found that, ordered by 

percentages of sampled visitors, most of the samples (38.8 percent) were satisfied, 36 

percent of them were neutral, 16.3 percent were unsatisfied, 5.0 percent were highly 

satisfied, and 3.9 percent were highly unsatisfied, respectively.  

Regarding number of entrance and exit gates, it was found that, ordered by 

percentages of sampled visitors, most of the samples (52.5 percent) were satisfied, 22 

percent of them were neutral, 18.1 percent were unsatisfied, 5.8 percent were highly 

satisfied, and 1.6 percent were highly unsatisfied, respectively.  

Regarding security measures in vulnerable areas, it was found that, ordered by 

percentages of sampled visitors, most of the samples (49.9 percent) were satisfied, 

21.8 percent of them were neutral, 21.3 percent were unsatisfied, 6 percent were 

highly satisfied, and 1 percent were highly unsatisfied, respectively.  

Regarding enforcement of regulations in the Park, it was found that, ordered by 

percentages of sampled visitors, most of the samples (55.9 percent) were satisfied, 

17.3 percent of them were unsatisfied, 12.9 percent were neutral, 12.3 percent were 

highly satisfied, and 1.6 percent were highly unsatisfied, respectively.  

Regarding tidiness and security of electrical wire, it was found that, ordered by 

percentages of sampled visitors, most of the samples (54.6 percent) were satisfied, 

19.9 percent of them were neutral, 17.1 percent were unsatisfied, 7.3 percent were 

highly satisfied, and 1 percent were highly unsatisfied, respectively.  

Regarding arrangement and placement of shops in the Park, it was found that, 

ordered by percentages of sampled visitors, most of the samples (49.9 percent) were 
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satisfied, 21.8 percent of them were neutral, 21.3 percent were unsatisfied, 6 percent 

were highly satisfied, and 1 percent were highly unsatisfied, respectively.  

Regarding regulations for attending some activities, it was found that, ordered 

by percentages of sampled visitors, most of the samples (61.4 percent) were satisfied, 

20.2 percent of them were neutral, 9.2 percent were unsatisfied, 7.9 percent were 

highly satisfied, and 1.3 percent were highly unsatisfied, respectively. 

 

Table 4-14 Number and percentages of the sampled visitors categorized by their 

satisfactions toward the management of Suan Luang Rama IX Park 

regarding regulation aspect 

(n = 391) 

Satisfactions toward the 

regulation of Suan 

Luang Rama IX Park 

Highly 

satisfied
Satisfied Neutral Unsatisfied 

Highly 

unsatisfied

1. Appropriation of the 

Park’s opening and 

closing times 

2. Security regulations 

3. Number of security 

staffs 

4. Performance of 

security staffs 

5. Number of entrance 

and exit gates 

6. Security measures in 

vulnerable areas, such 

as building fences 

around pools 

9.4 

 

 

7.9 

5.2 

 

5.0 

 

5.8 

 

6.0 

 

 

58.5 

 

 

49.6 

39.6 

 

38.8 

 

52.5 

 

49.9 

 

14.4 

 

 

11.5 

35.4 

 

36.0 

 

22.0 

 

21.8 

 

15.7 

 

 

29.4 

15.7 

 

16.3 

 

18.1 

 

21.3 

 

1.8 

 

 

1.6 

3.9 

 

3.9 

 

1.6 

 

1.0 

 

 

Copyright by Mahidol University



Fac. of Grad. Studies, Mahidol Univ.   M.Sc. (Env. Plan. for Com. And Rural. Dev.) / 55 

Table 4-14  Number and percentages of the sampled visitors categorized by their 

satisfactions toward the management of Suan Luang Rama IX Park 

regarding regulation aspect (continued) 

(n = 391) 

Satisfactions toward the 

regulation of Suan 

Luang Rama IX Park 

Highly 

satisfied
Satisfied Neutral Unsatisfied 

Highly 

unsatisfied

7. Tidiness and security 

of electrical wire 

8. Arrangement and 

placement of shops 

9. Regulations for 

attending some 

activities, such as 

membership 

application, dressing, 

etc. 

7.3 

 

6.0 

 

7.9 

54.6 

 

49.9 

 

61.4 

19.9 

 

21.8 

 

20.2 

17.1 

 

21.3 

 

9.2 

1.0 

 

1.0 

 

1.3 

 

From Table 4-15, the study found that visitors using services of Suan Luang 

Rama IX Park were satisfied with regulation management of the Park at a High Level 

(Mean equaled 3.68). Considering each characteristic about regulations, it was found 

that visitors satisfied most with appropriation of the Park’s opening and closing times 

(Mean equaled 3.91, Level equaled High), followed by arrangement and placement of 

shops in the Park (Mean equaled 3.80, Level equaled High). The characteristic that 

people satisfied least was security measures in vulnerable areas (Mean equaled 3.29, 

Level equaled Moderate). 
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Table 4-15  Means and standard deviations of the visitors’ satisfactions toward the 

management of Suan Luang Rama IX Park, categorized by characteristics 

of its regulations 

(n = 391) 

Satisfactions on regulation 

characteristics 
X   SD Level Rankin

g 

1. Appropriation of the Park’s opening 

and closing times 
3.91 0.54 High 1 

2. Security regulations 3.78 0.63 High 3 

3. Number of security staffs 3.67 0.67 High 6 

4. Performance of security staffs 3.66 0.62 High  

5. Number of entrance and exit gates 3.58 0.69 High 9 

6. Security measures in vulnerable areas, 

such as building fences around pools 
3.29 0.86 Moderate 10 

7. Enforcement of regulations in the Park 3.69 0.64 High 5 

8. Tidiness and security of electrical wire 3.78 0.63 High 3 

9. Arrangement and placement of shops 3.80 0.63 High 2 

10. Regulations for attending some 

activities, such as membership 

application, dressing, etc. 

3.67 0.64 High 7 

Total 3.68 0.43 High  

 

4.3.4 Satisfactions of visitors using services of the Park toward its 

utilization 

From studying about satisfactions of visitors using services of Suan Luang 

Rama IX Park toward its utilization, the study results can be explained as follows. 

Regarding appropriation of overall area utilization for activities, it was found 

that, ordered by percentages of sampled visitors, most of the samples (67.7 percent) 

were satisfied, 13.6 percent of them were neutral, 8.47 percent were highly satisfied, 

8.1 percent were unsatisfied, and 1.3 percent were highly unsatisfied, respectively.  

Copyright by Mahidol University



Fac. of Grad. Studies, Mahidol Univ.   M.Sc. (Env. Plan. for Com. And Rural. Dev.) / 57 

Regarding number of chairs and seats for relaxation, it was found that, ordered 

by percentages of sampled visitors, most of the samples (52.5 percent) were satisfied, 

32.5 percent of them were unsatisfied, 7.3 percent were neutral, 6.3 percent were 

highly satisfied, and 1.3 percent were highly unsatisfied, respectively.  

Regarding number of grass courts for relaxation, it was found that, ordered by 

percentages of sampled visitors, most of the samples (65.6 percent) were satisfied, 

14.2 percent of them were unsatisfied, 12.6 percent were neutral, 6.8 percent were 

highly satisfied, and 0.8 percent were highly unsatisfied, respectively.  

Regarding number of large areas for exercises, it was found that, ordered by 

percentages of sampled visitors, most of the samples (68.8 percent) were satisfied, 

13.4 percent of them were highly satisfied, 12.9 percent were neutral, 6.3 percent were 

unsatisfied, and 1 percent were highly unsatisfied, respectively.  

Regarding number of running tracks, it was found that, ordered by percentages 

of sampled visitors, most of the samples (66.1 percent) were satisfied, 16 percent of 

them were neutral, 10 percent were unsatisfied, 7.3 percent were highly satisfied, and 

0.5 percent were highly unsatisfied, respectively.  

Regarding number of recreational equipments in playgrounds, it was found 

that, ordered by percentages of sampled visitors, most of the samples (54.6 percent) 

were satisfied, 22.6 percent of them were unsatisfied, 15 percent were neutral, 6 

percent were highly satisfied, and 1.8 percent were highly unsatisfied, respectively.  

Regarding security of recreational equipments in playgrounds, it was found 

that, ordered by percentages of sampled visitors, most of the samples (48.3 percent) 

were satisfied, 25.7 percent of them were unsatisfied, 18.4 percent were neutral, 4.5 

percent were highly satisfied, and 3.1 percent were highly unsatisfied, respectively.  

Regarding aerobic exercise activity, it was found that, ordered by percentages 

of sampled visitors, most of the samples (62.7 percent) were satisfied, 16.8 percent of 

them were neutral, 12.1 percent were highly satisfied, 7.1 percent were unsatisfied, 

and 1.3 percent were highly unsatisfied, respectively.  

Regarding timing of aerobic exercise, it was found that, ordered by percentages 

of sampled visitors, most of the samples (67.7 percent) were satisfied, 18.9 percent of 

them were highly satisfied, 10.2 percent were neutral, and 3.1 percent were unsatisfied 

respectively. None of them were highly unsatisfied with timing of aerobic exercise.   
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Regarding amount of time arranged for aerobic exercise, it was found that, 

ordered by percentages of sampled visitors, most of the samples (17.3 percent) were 

satisfied, 12.9 percent of them were highly satisfied, 8.9 percent were neutral, 2.6 

percent were unsatisfied, and 1.3 percent were highly unsatisfied, respectively.  

 

Table 4-16  Number and percentages of the sampled visitors categorized by their 

satisfactions toward the management of Suan Luang Rama IX Park 

regarding utilization aspect 

 (n = 391) 

Satisfactions toward the 

utilization of Suan 

Luang Rama IX Park 

Highly 

satisfied
Satisfied Neutral Unsatisfied 

Highly 

unsatisfied

1. Appropriation of 

overall area utilization 

for activities 

2. Number of chairs and 

seats for relaxation 

3. Number of grass 

courts for relaxation 

4. Number of large areas 

for exercises 

5. Number of running 

tracks 

6. Number of 

recreational 

equipments in 

playgrounds 

8.47 

 

 

 

6.3 

 

6.8 

 

13.4 

 

7.3 

 

6.0 

 

 

67.7 

 

 

 

52.5 

 

65.6 

 

68.8 

 

66.1 

 

54.6 

 

 

13.6 

 

 

 

7.3 

 

12.6 

 

12.9 

 

16.0 

 

15.0 

 

8.1 

 

 

 

32.5 

 

14.2 

 

6.3 

 

10.0 

 

22.6 

 

 

1.8 

 

 

 

1.3 

 

0.8 

 

1.0 

 

0.5 

 

1.8 
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Table 4-16  Number and percentages of the sampled visitors categorized by their 

satisfactions toward the management of Suan Luang Rama IX Park 

regarding utilization aspect (continued) 

 (n = 391) 

Satisfactions toward the 

utilization of Suan 

Luang Rama IX Park 

Highly 

satisfied
Satisfied Neutral Unsatisfied 

Highly 

unsatisfied

7. Security of 

recreational 

equipments in 

playgrounds 

8. Aerobic exercise 

activity 

9. Timing of aerobic 

exercise  

         Morning (6:30-7:30) 

         Evening (17:30-18:30) 

10. Amount of time 

arranged for aerobic 

exercise 

4.5 

 

 

 

12.1 

 

18.9 

 

 

 

12.9 

48.3 

 

 

 

62.7 

 

67.7 

 

 

 

74.3 

 

18.4 

 

 

 

16.8 

 

10.2 

 

 

 

8.9 

 

 

25.7 

 

 

 

7.1 

 

3.1 

 

 

 

2.6 

 

3.1 

 

 

 

1.3 

 

0 

 

 

 

1.3 

 

 

 

From Table 4-17, the study found that visitors using services of Suan Luang 

Rama IX Park were satisfied with utilization management of the Park at a High Level 

(Mean equaled 3.74). Considering each characteristic about utilization, it was found 

that visitors satisfied most with appropriation of overall area utilization for activities 

(Mean equaled 4.01, Level equaled High), followed by number of grass courts for 

relaxation (Mean equaled 3.99, Level equaled High). The characteristic that people 

satisfied least was security of recreational equipments in playgrounds (Mean equaled 

3.77, Level equaled High). 
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Table 4-17  Means and standard deviations of the visitors’ satisfactions toward the 

management of Suan Luang Rama IX Park, categorized by characteristics 

of its utilization 

(n = 391) 

Satisfactions on utilization 

characteristics 
X   SD Level Ranking

1. Appropriation of overall area 

utilization for activities 
4.01 0.51 High 1 

2. Number of chairs and seats for 

relaxation 
3.73 0.74 High 4 

3. Number of grass courts for relaxation 3.99 0.58 High 2 

4. Number of large areas for exercises 3.89 0.59 High 3 

5. Number of running tracks 3.73 0.60 High 5 

6. Number of recreational equipments in 

playgrounds 
3.56 0.70 High 9 

7. Security of recreational equipments in 

playgrounds 
3.44 0.76 High 10 

8. Aerobic exercise activity 3.68 0.68 High 7 

9. Timing of aerobic exercise                                  

Morning (6:30-7:30)  

       Evening (17:30-18:30) 

3.70 0.71 High 6 

10.Amount of time arranged for aerobic 

exercise 
3.65 0.70 High 8 

Total 3.74 0.43 High  

 

From Table 4-18, the study found that male visitors using services of Suan 

Luang Rama IX Park were satisfied most with its environment (Mean equaled 4.04), 

followed by its regulation and its utilization (Mean equaled 3.68), and least satisfied 

with its facilities (Mean equaled 3.56). Female visitors were satisfied most with the 

Park’s environment (Mean equaled 4.11), followed by its utilization (Mean equaled 

3.68), and least satisfied with its facilities (Mean equaled 3.65). 
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Table 4-18  Comparison of visitors’ satisfactions toward management of Suan Luang 

Rama IX Park, categorized by their sex  

 (n = 391) 

Satisfactions of visitors toward management of the Park 

Male Female Dimensions of 

satisfactions 
X   SD X   SD 

t-value p 

1. Environmental aspect 4.04 0.37 4.11 0.44 -1.50 0.04

2. Facility aspect 3.56 0.44 3.65 0.49 -1.78 0.17

3. Regulation aspect 3.68 0.38 3.69 0.46 -0.21 0.01

4. Utilization aspect 3.68 0.39 3.77 0.45 -1.85 0.06

Total 3.74 0.31 3.80 0.38 -1.61 0.01

 

 

4.4 Analysis for relationships between variation of personal factors, 

socio-economical factors, and psychology factors and variation of 

satisfactions of visitors using service in Suan Luang Rama IX Park 

regarding its environmental management, facility management, 

regulation management, and utilization management, using One-Way 

Analysis of Variance methodology 
From Table 4-19, it was found that visitors with different ages had significant 

different satisfactions toward the Park management in overall aspects at significance 

level of 0.00. Considering dimensions of management, difference in age affected 

satisfactions toward environmental management significantly at significance level of 

0.00, and affected satisfactions toward facility management significantly at 

significance level of 0.05. 
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Table 4-19 Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering their ages  

 
Dimensions of satisfactions Variation SS. df. MS. F P 

1. Environmental aspect between groups 5.71 4 1.43 8.84 0.00 

 within group 60.73 376 0.16   

 Total 66.44 380    

2. Facility aspect between groups 2.14 4 0.54 2.41 0.05 

 within group 84.42 379 0.22   

 Total 86.56 383    

3. Regulation aspect between groups 1.41 4 0.35 1.92 0.11 

 within group 69.21 376 0.18   

 Total 70.62 380    

4. Utilization aspect between groups 1.24 4 0.31 1.67 0.16 

 within group 69.64 376 0.19   

 Total 70.88 380    

Total between groups 2.06 4 0.52 4.09 0.00 

 within group 46.08 366 0.13   

 Total 48.15 370    

 

The analysis found that visitors whose ages were under or equal 15 years old 

were most satisfied with the Park’s environment (Mean = 4.67) and least satisfied with 

the Park’s regulation (Mean = 3.83). Visitors whose ages were between 16 – 30 years 

old were most satisfied with the Park’s environment (Mean = 4.17) and least satisfied 

with the Park’s facilities (Mean = 3.65). Visitors whose ages were between 31 – 45 

years old were most satisfied with the Park’s environment (Mean = 3.97) and least 

satisfied with the Park’s facilities (Mean = 3.58). Visitors whose ages were between 

46 – 60 years old were most satisfied with the Park’s environment (Mean = 3.97) and 

least satisfied with the Park’s facilities (Mean = 3.59). And visitors whose ages were 

more than 60 years old were most satisfied with the Park’s environment (Mean = 3.94) 

and least satisfied with the Park’s facilities (Mean = 3.50). 
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Table 4-20 Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by their age 

classes  

 (n = 391) 

15 years old 

or younger 

16 – 30 

years old 

31 – 45 

years old 

46 – 60 

years old 

Over 60 

years old 

( n = 6) ( n = 218) ( n = 118) ( n = 31) ( n = 17) 
Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD X   SD 

1. Environmental 

aspect 
4.67 0.40 4.17 0.37 3.97 0.46 3.97 0.28 3.94 0.52

2. Facility aspect 4.12 0.91 3.65 0.46 3.58 0.47 3.59 0.38 3.50 0.64

3. Regulation aspect 3.83 0.65 3.73 0.42 3.61 0.44 3.63 0.25 3.63 0.63

4. Utilization aspect 4.05 0.52 3.77 0.46 3.68 0.38 3.71 0.36 3.68 0.43

Total 4.17 0.55 3.82 0.35 3.71 0.35 3.73 0.24 3.69 0.48

 

From Table 4-21, it was found that visitors with different educations had 

significant different satisfactions toward the Park management in overall aspects at 

significance level of 0.03. Considering dimensions of management, difference in 

education affected satisfactions toward facility management significantly at 

significance level of 0.00. 
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Table 4-21 Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering their educations 

 
Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 1.16 3 0.39 2.23 0.08 

 within group 65.43 377 0.17   

 Total 66.59 380    

2. Facility aspect between groups 3.64 3 1.21 5.58 0.00 

 within group 82.41 379 0.22   

 Total 86.05 382    

3. Regulation aspect between groups 0.93 3 0.31 1.67 0.17 

 within group 69.82 377 0.19   

 Total 70.75 380    

4. Utilization aspect between groups 0.67 3 0.22 1.20 0.31 

 within group 70.14 376 0.19   

 Total 70.81 379    

Total between groups 1.17 3 0.39 3.04 0.03 

 within group 47.04 367 0.13   

 Total 48.21 370    

 

 The analysis found that visitors who had no education up to lower secondary 

education were most satisfied with the Park’s environment (Mean = 4.10) and least 

satisfied with the Park’s regulation (Mean = 3.79). Visitors who has upper secondary 

school or vocational education were most satisfied with the Park’s environment (Mean 

= 4.23) and least satisfied with the Park’s facilities (Mean = 3.77). Visitors who had 

diploma/higher vocational school/technical school up to undergraduate education were 

most satisfied with the Park’s environment (Mean = 4.08) and least satisfied with the 

Park’s facilities (Mean = 3.59). And visitors who had graduate education or higher 

were most satisfied with the Park’s environment (Mean = 4.04) and least satisfied with 

the Park’s facilities (Mean = 3.56). 
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Table 4-22  Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by their 

education levels 

(n = 391) 

No education – 

Lower 

secondary 

school 

Upper 

secondary 

school or 

vocational 

school 

Diploma/higher 

vocational 

school/technical 

school – 

bachelor’s 

degree 

Higher than 

bachelor’s 

degree 

( n = 22) ( n = 47) ( n = 261) ( n = 59) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD 

1. Environmental 

aspect 
4.10 0.72 4.23 0.49 4.08 0.38 4.04 0.37 

2. Facility aspect 3.93 0.56 3.77 0.53 3.59 0.43 3.56 0.53 

3. Regulation aspect 3.79 0.54 3.79 0.47 3.66 0.40 3.65 0.49 

4. Utilization aspect 3.87 0.55 3.81 0.58 3.72 0.39 3.71 0.42 

Total 3.90 0.45 3.91 0.44 3.76 0.33 3.74 0.39 

 

From Table 4-23, it was found that visitors with different occupations had 

insignificant different satisfactions toward the Park management in overall aspects. 

Considering dimensions of management, difference in occupation affected 

satisfactions toward environmental management significantly at significance level of 

0.03. 
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Table 4-23 Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering their occupations  

 
Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 2.14 5 0.43 2.53 0.03 

 within group 63.25 374 0.17   

 Total 65.39 379    

2. Facility aspect between groups 1.39 5 0.28 1.24 0.29 

 within group 84.87 377 0.23   

 Total 86.26 382    

3. Regulation aspect between groups 0.61 5 0.12 0.65 0.66 

 within group 69.68 374 0.19   

 Total 70.29 379    

4. Utilization aspect between groups 1.17 5 0.23 1.26 0.28 

 within group 69.17 374 0.18   

 Total 70.34 379    

Total between groups 0.55 5 0.11 0.85 0.51 

 within group 47.05 364 0.13   

 Total 47.60 369    

 

The analysis found that visitors who were students were most satisfied with the 

Park’s environment (Mean = 4.24), and least satisfied with the Park’s regulation 

(Mean = 3.65). Visitors who were housewives or unemployed persons were most 

satisfied with the Park’s environment (Mean = 4.03), and least satisfied with the 

Park’s facilities (Mean = 3.78). Visitors who worked as sellers or business owners 

were most satisfied with the Park’s environment (Mean = 3.97), and least satisfied 

with the Park’s facilities (Mean = 3.53). Visitors who worked as government officers 

or state enterprise officers were most satisfied with the Park’s environment (Mean = 

4.06), and least satisfied with the Park’s facilities (Mean = 3.61). Visitors who worked 

as employees of private companies were most satisfied with the Park’s environment 

(Mean = 4.09), and least satisfied with the Park’s facilities (Mean = 3.63). Visitors 

who had other occupations were most satisfied with the Park’s environment (Mean = 

4.05), and least satisfied with the Park’s facilities (Mean = 3.48). 
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Table 4-24  Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by their 

occupations 

 (n = 391) 

Students 

Housewives 

/ 

unemployed 

persons 

Sellers / 

business 

owners 

Government 

officers / 

state 

enterprise 

officers 

Employees 

of private 

companies 

Others 

( n = 63) ( n = 23) ( n = 36) ( n = 64) ( n = 183) ( n = 20) 

Dimensions 

of 

satisfactions 

X   SD X   SD X   SD X   SD X   SD X   SD 

1. Environment 

aspect 
4.24 0.42 4.03 0.63 3.97 0.39 4.06 0.37 4.09 0.38 4.05 0.49 

2. Facility 

aspect 
3.67 0.53 3.78 0.41 3.53 0.47 3.61 0.42 3.63 0.45 3.48 0.68 

3. Regulation 

aspect 
3.65 0.42 3.81 0.46 3.63 0.46 3.70 0.33 3.69 0.42 3.66 0.70 

4. Utilization 

aspect 
3.72 0.54 3.94 0.46 3.72 0.38 3.69 0.39 3.74 0.39 3.77 0.52 

Total 3.81 0.40 3.89 0.36 3.72 0.34 3.76 0.32 3.78 0.34 3.73 0.54 

 

From Table 4-25, it was found that visitors with different incomes had 

significant different satisfactions toward the Park management in overall aspects at 

significance level of 0.00. Considering dimensions of management, difference in 

income affected satisfactions toward environmental management significantly at 

significance level of 0.00, affected satisfactions toward facility management 

significantly at significance level of 0.00, affected satisfactions toward regulation 

management significantly at significance level of 0.04, and affected satisfactions 

toward utilization management significantly at significance level of 0.04. 
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Table 4-25  Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering their incomes  

 
Dimensions of 

satisfactions 
Variation SS. df. MS. F p 

1. Environmental aspect between groups 5.19 4 1.30 7.97 0.00 

 within group 61.40 377 0.16   

 Total 66.59 381    

2. Facility aspect between groups 3.56 4 0.89 4.06 0.00 

 within group 83.12 380 0.22   

 Total 86.67 384    

3. Regulation aspect between groups 1.89 4 0.47 2.59 0.04 

 within group 68.87 377 0.18   

 Total 70.77 381    

4. Utilization aspect between groups 1.87 4 0.47 2.55 0.04 

 within group 69.02 377 0.18   

 Total 70.88 381    

Total between groups 2.32 4 0.58 4.63 0.00 

 within group 45.89 367 0.13   

 Total 48.21 371    

 

 The analysis found that visitors whose average monthly income was lower than 

or equal 10,000 baht were most satisfied with the Park’s environment (Mean = 4.21) 

and least satisfied with the Park’s facilities (Mean = 3.73). Visitors whose monthly 

income was between 10,001 - 20,000 baht were most satisfied with the Park’s 

environment (Mean = 4.02) and least satisfied with the Park’s facilities (Mean = 3.52). 

Visitors whose monthly income was between 20,001 - 30,000 baht were most satisfied 

with the Park’s environment (Mean = 3.93) and least satisfied with the Park’s facilities 

(Mean = 3.57). Visitors whose monthly income was between 30,001 - 40,000 baht 

were most satisfied with the Park’s environment (Mean = 3.95) and least satisfied with 

the Park’s regulation (Mean = 3.53). And Visitors whose monthly income was over 

40,001 baht were most satisfied with the Park’s environment (Mean = 3.98) and least 

satisfied with the Park’s facilities (Mean = 3.52). 
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Table 4-26 Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by their average 

monthly incomes 

 (n = 391) 
Below or 

equal  

10,000 baht 

10,001 – 

20,000  baht 

20,001 – 

30,000  baht 

30,001 – 

40,000  baht 

More than 

40,000  baht 

( n =183) ( n = 97) ( n = 50) ( n =27) ( n = 34) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD X   SD 

1. Environmental 

aspect 
4.21 0.42 4.02 0.36 3.93 0.41 3.95 0.33 3.98 0.44

2. Facility aspect 3.73 0.47 3.52 0.43 3.57 0.45 3.56 0.39 3.52 0.61

3. Regulation aspect 3.75 0.44 3.62 0.39 3.66 0.37 3.53 0.36 3.64 0.56

4. Utilization aspect 3.81 0.49 3.70 0.37 3.68 0.32 3.58 0.32 3.67 0.44

Total 3.87 0.37 3.72 0.32 3.71 0.31 3.68 0.25 3.70 0.45

 

From Table 4-27, it was found that visitors with different types of 

accompanying persons had insignificant different satisfactions toward the Park 

management in overall aspects. Considering dimensions of management, difference in 

type of accompanying persons affected satisfactions toward each of all dimensions 

insignificantly. 
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Table 4-27 Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering persons accompanying them in 

coming to the Park 

  
Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between 

groups 
0.68 4 0.17 0.97 0.43 

 within group 65.78 375 0.18   

 Total 66.45 379    

2. Facility aspect between 

groups 
0.13 4 0.03 0.14 0.97 

 within group 85.27 377 0.23   

 Total 85.40 381    

3. Regulation aspect between 

groups 
0.69 4 0.17 0.96 0.43 

 within group 67.76 374 0.18   

 Total 68.46 378    

4. Utilization aspect between 

groups 
1.21 4 0.30 1.65 0.16 

 within group 68.76 374 0.18   

 Total 69.97 378    

Total between 

groups 
0.15 4 0.04 0.29 0.89 

 within group 47.30 365 0.13   

 Total 47.45 369    

 

The analysis found that visitors who came to the Park alone were most 

satisfied with the Park’s environment (Mean = 4.08) and least satisfied with the Park’s 

facilities (Mean = 3.62). Visitors who came to the Park with friends were most 

satisfied with the Park’s environment (Mean = 4.10) and least satisfied with the Park’s 

facilities (Mean = 3.63). Visitors who came to the Park with family were most 

satisfied with the Park’s environment (Mean = 4.05) and least satisfied with the Park’s 

facilities (Mean = 3.62). Visitors coming to the Park with friends and family were 

most satisfied with the Park’s environment (Mean = 4.07) and least satisfied with the 

Park’s facilities (Mean = 3.60). Visitors who came to the Park with other types of 
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companions were most satisfied with the Park’s environment (Mean = 4.30) and least 

satisfied with the Park’s regulation (Mean = 3.46). 

 

Table 4-28  Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by persons 

accompanying them in coming to the Park 

 (n = 391) 

Coming 

alone 

With 

friend(s) 

With 

family 

With 

friend(s) 

and family 

Others 

( n =29) ( n = 187) ( n = 113) ( n =47) ( n = 11) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD X   SD 

1. Environmental 

aspect 
4.08 0.47 4.10 0.43 4.05 0.41 4.07 0.33 4.30 0.56

2. Facility aspect 3.62 0.66 3.63 0.47 3.62 0.44 3.60 0.44 3.53 0.46

3. Regulation aspect 3.75 0.62 3.69 0.41 3.67 0.40 3.65 0.40 3.46 0.42

4. Utilization aspect 3.89 0.46 3.71 0.46 3.78 0.41 3.67 0.35 3.68 0.36

Total 3.83 0.50 3.78 0.37 3.78 0.33 3.76 0.27 3.72 0.37

 

From Table 4-29, it was found that visitors with different numbers of 

companions coming to the Park had insignificant different satisfactions toward the 

Park management in overall aspects. Considering dimensions of management, 

difference in number of companions affected satisfactions toward each of all 

dimensions insignificantly. 
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Table 4-29  Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering numbers of their companions 

coming to the Park  

 
Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 0.27 2 0.14 0.80 0.45 

 within group 63.66 371 0.17   

 Total 63.94 373    

2. Facility aspect between groups 0.70 2 0.35 1.55 0.21 

 within group 83.98 373 0.23   

 Total 84.68 375    

3. Regulation aspect between groups 1.59 2 0.80 4.34 0.01 

 within group 67.83 370 0.18   

 Total 69.42 372    

4. Utilization aspect between groups 0.93 2 0.46 2.50 0.08 

 within group 68.56 370 0.19   

 Total 69.49 372    

Total between groups 0.73 2 0.37 2.86 0.06 

 within group 46.41 361 0.13   

 Total 47.14 363    

 

 The analysis found that visitors that came in a group of 1 – 3 persons were 

most satisfied with the Park’s environment (Mean = 4.10) and least satisfied with the 

Park’s facilities (Mean = 3.60). Visitors that came in a group of 4 – 7 persons were 

most satisfied with the Park’s environment (Mean = 4.07) and least satisfied with the 

Park’s facilities (Mean = 3.64). Visitors that came in a group of 8 – 10 persons were 

most satisfied with the Park’s environment (Mean = 4.25) and least satisfied with the 

Park’s facilities (Mean = 3.89). 
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Table 4-30 Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by numbers of 

their companions coming to the Park  

 (n = 391) 

1 – 3  persons 4 – 7  persons 8 – 10  persons 

( n =210) ( n = 163) ( n = 8) Dimensions of 

satisfactions 
X   SD X   SD X   SD 

1. Environmental aspect 4.10 0.44 4.07 0.39 4.25 0.26 

2. Facility aspect 3.60 0.49 3.64 0.44 3.89 0.74 

3. Regulation aspect 3.69 0.43 3.66 0.42 4.11 0.54 

4. Utilization aspect 3.73 0.45 3.74 0.41 4.08 0.45 

Total 3.78 0.37 3.77 0.34 4.08 0.48 

 

From Table 4-31, it was found that visitors with different purposes for coming 

to the Park had insignificant different satisfactions toward the Park management in 

overall aspects. Considering dimensions of management, difference in purpose of 

coming to the Park affected satisfactions toward environmental management 

significantly at significance level of 0.00. 
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Table 4-31  Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering their main purposes of coming 

to the Park 

 
Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 2.47 3 0.82 4.85 0.00 

 within group 64.13 378 0.17   

 Total 66.59 381    

2. Facility aspect between groups 0.32 3 0.11 0.47 0.70 

 within group 86.35 381 0.23   

 Total 86.67 384    

3. Regulation aspect between groups 0.66 3 0.22 1.19 0.31 

 within group 70.10 378 0.19   

 Total 70.77 381    

4. Utilization aspect between groups 0.05 3 0.02 0.09 0.96 

 within group 70.83 378 0.19   

 Total 70.88 381    

Total between groups 0.42 3 0.14 1.08 0.36 

 within group 47.79 368 0.13   

 Total 48.21 371    

 

The analysis found that visitors who came to the Park for exercising were most 

satisfied with the Park’s environment (Mean = 3.98) and least satisfied with the Park’s 

facilities (Mean = 3.59). Visitors who came to the Park for relaxation were most 

satisfied with the Park’s environment (Mean = 4.13) and least satisfied with the Park’s 

facilities (Mean = 3.64). Visitors who came to the Park for having a meal were most 

satisfied with the Park’s environment (Mean = 3.83) and least satisfied with the Park’s 

facilities (Mean = 3.53). And visitors who came to the Park with other purposes were 

most satisfied with the Park’s environment (Mean = 4.18) and least satisfied with the 

Park’s facilities (Mean = 3.59). 

 

Copyright by Mahidol University



Fac. of Grad. Studies, Mahidol Univ.   M.Sc. (Env. Plan. for Com. And Rural. Dev.) / 75 

Table 4-32 Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by their main 

purposes of coming to the Park 

 (n = 391) 

Exercise Relaxation Having a meal  Other 

purposes 

( n = 91) ( n = 272) ( n = 10) ( n = 17) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD 

1. Environmental 

aspect 
3.98 0.30 4.13 0.43 3.83 0.65 4.18 0.45 

2. Facility aspect 3.59 0.29 3.64 0.49 3.53 0.77 3.59 0.76 

3. Regulation aspect 3.63 0.30 3.71 0.44 3.55 0.77 3.64 0.60 

4. Utilization aspect 3.74 0.34 3.73 0.45 3.80 0.51 3.75 0.56 

Total 3.73 0.22 3.80 0.38 3.68 0.59 3.75 0.52 

 

From Table 4-33, it was found that visitors with different amounts of time 

spent in the Park had insignificant different satisfactions toward the Park management 

in overall aspects. Considering dimensions of management, difference in amount of 

time spent in the Park affected satisfactions toward environmental management 

significantly at significance level of 0.04. 
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Table 4-33 Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering the amounts of time they 

normally spend in the Park 

 

Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 1.08 2 0.54 3.19 0.04 

 within group 60.22 356 0.17   

 Total 61.30 358    

2. Facility aspect between groups 0.42 2 0.21 0.92 0.40 

 within group 81.88 359 0.23   

 Total 82.30 361    

3. Regulation aspect between groups 0.00 2 0.00 0.00 1.00 

 within group 66.61 357 0.19   

 Total 66.61 359    

4. Utilization aspect between groups 0.17 2 0.08 0.44 0.64 

 within group 67.55 357 0.19   

 Total 67.72 359    

Total between groups 0.00 2 0.00 0.01 0.99 

 within group 45.28 347 0.13   

 Total 45.29 349    

 

 The analysis found that visitors who spent time in the Park between 1 - 3 hours 

were most satisfied with the Park’s environment (Mean = 4.05) and least satisfied with 

the Park’s facilities (Mean = 3.63). Visitors who spent time in the Park between 4 - 7 

hours were most satisfied with the Park’s environment (Mean = 4.17) and least 

satisfied with the Park’s facilities (Mean = 3.61). And visitors who spent time in the 

Park between 8 - 10 hours were most satisfied with the Park’s environment (Mean = 

4.04) and least satisfied with the Park’s regulation (Mean = 3.70). 
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Table 4-34  Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by the amounts 

of time they normally spend in the Park  

(n = 391) 

1 – 3  hours 4 – 7  hours 8 – 10  hours 

( n =219) ( n = 140) ( n = 7) Dimensions of 

satisfactions 
X   SD X   SD X   SD 

1. Environmental aspect 4.05 0.43 4.17 0.39 4.04 0.42 

2. Facility aspect 3.63 0.47 3.61 0.47 3.86 0.70 

3. Regulation aspect 3.69 0.43 3.69 0.42 3.70 0.79 

4. Utilization aspect 3.76 0.43 3.72 0.44 3.80 0.67 

Total 3.78 0.36 3.79 0.35 3.78 0.58 

 

From Table 4-35, it was found that visitors with different periods of time 

coming to the Park had insignificant different satisfactions toward the Park 

management in overall aspects. Considering dimensions of management, difference in 

income affected satisfactions toward environmental management significantly at 

significance level of 0.00. 
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Table 4-35   Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering the periods of time that they 

usually come to the Park  

 

Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 4.31 3 1.44 8.72 0.00 

 within group 62.28 378 0.16   

 Total 66.59 381    

2. Facility aspect between groups 1.41 3 0.47 2.10 0.10 

 within group 85.26 381 0.22   

 Total 86.67 384    

3. Regulation aspect between groups 0.82 3 0.27 1.47 0.22 

 within group 69.95 378 0.19   

 Total 70.77 381    

4. Utilization aspect between groups 0.88 3 0.29 1.59 0.19 

 within group 70.00 378 0.19   

 Total 70.88 381    

Total between groups 0.83 3 0.28 2.14 0.09 

 within group 47.38 368 0.13   

 Total 48.21 371    

 

The analysis found that visitors who usually came to the Park between 06:00 – 

09:30 were most satisfied with the Park’s environment (Mean = 3:90) and least 

satisfied with the Park’s facilities (Mean = 3:49). Visitors who usually came to the 

Park between 09:31 – 13:00 were most satisfied with the Park’s environment (Mean = 

4:08) and least satisfied with the Park’s facilities (Mean = 3:58). Visitors who usually 

came to the Park between 13:01 – 16:30 were most satisfied with the Park’s 

environment (Mean = 4:20) and least satisfied with the Park’s facilities (Mean = 3:66). 

And visitors who usually came to the Park after 16:31 were most satisfied with the 

Park’s environment (Mean = 4:00) and least satisfied with the Park’s regulations 

(Mean = 3:67). 
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Table 4-36  Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by the periods 

of time they usually come to the Park 

(n = 391) 

06:00 – 09:30     09:31 – 13:00 13:01 – 16:30      After 16:31 

( n = 44) ( n = 98) ( n = 160) ( n = 87) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD 

1. Environmental 

aspect 
3.90 0.31 4.08 0.33 4.20 0.46 4.00 0.41 

2. Facility aspect 3.49 0.47 3.58 0.46 3.66 0.50 3.68 0.45 

3. Regulation aspect 3.59 0.40 3.65 0.41 3.73 0.45 3.67 0.43 

4. Utilization aspect 3.81 0.30 3.67 0.39 3.77 0.49 3.71 0.42 

Total 3.70 0.29 3.74 0.33 3.83 0.38 3.77 0.37 

 

From Table 4-37, it was found that visitors with different favorite recreational 

activities doing in the Park had insignificant different satisfactions toward the Park 

management in overall aspects. Considering dimensions of management, difference in 

favorite recreational activity doing in the Park affected satisfactions toward each of all 

dimensions insignificantly. 
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Table 4-37   Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering their most favorite recreational 

activities doing in the Park  

 
Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 2.55 10 0.25 1.47 0.15 

 within group 64.05 371 0.17   

 Total 66.59 381    

2. Facility aspect between groups 3.40 10 0.34 1.53 0.13 

 within group 83.27 374 0.22   

 Total 86.67 384    

3. Regulation aspect between groups 2.11 10 0.21 1.14 0.33 

 within group 68.66 371 0.19   

 Total 70.77 381    

4. Utilization aspect between groups 1.63 10 0.16 0.87 0.56 

 within group 69.25 371 0.19   

 Total 70.88 381    

Total between groups 1.40 10 0.14 1.08 0.38 

 within group 46.81 361 0.13   

 Total 48.21 371    

 

 

The analysis found that visitors whose most favorite activity was 

walking/sightseeing were most satisfied with the Park’s environment (Mean = 4.19) 

and least satisfied with the Park’s facilities (Mean = 3.69). Visitors whose most 

favorite activity was jogging/exercising were most satisfied with the Park’s 

environment (Mean = 4.03) and least satisfied with the Park’s facilities and regulations 

(Mean = 3.74). Visitors whose most favorite activity was sitting and relaxing were 

most satisfied with the Park’s environment (Mean = 4.10) and least satisfied with the 

Park’s facilities (Mean = 3.61). Visitors whose most favorite activity was taking 

photographs were most satisfied with the Park’s environment (Mean = 4.06) and least 

satisfied with the Park’s facilities (Mean = 3.53). Visitors whose most favorite activity 

was having good time with children were most satisfied with the Park’s environment 

(Mean = 3.99) and least satisfied with the Park’s facilities (Mean = 3.56). Visitors 
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whose most favorite activity was reading books were most satisfied with the Park’s 

environment (Mean = 3.98) and least satisfied with the Park’s facilities (Mean = 3.58). 

Visitors whose most favorite activity was aerobic dance were most satisfied with the 

Park’s environment (Mean = 3.97) and least satisfied with the Park’s facilities (Mean 

= 3.51). Visitors whose most favorite activity was bringing food to eat in the Park 

were most satisfied with the Park’s environment (Mean = 4.07) and least satisfied with 

the Park’s facilities (Mean = 3.60). Visitors whose most favorite activity was learning 

plant species were most satisfied with the Park’s environment (Mean = 3.99) and least 

satisfied with the Park’s facilities (Mean = 3.31). And visitors whose most favorite 

activity was sailing a boat were most satisfied with the Park’s environment (Mean = 

4.14) and least satisfied with the Park’s regulation (Mean = 3.39). 

 

Table 4-38  Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by their most 

favorite recreational activities doing in the Park 

(n = 391) 

Walking / 

sightseeing   

Jogging / 

exercise 

Sitting and 

relaxing 

Taking 

photographs 

Spending 

time with 

your 

children 

( n =123) ( n = 57) ( n = 67) ( n =48) ( n = 27) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD X   SD 

1. Environmental 

aspect 
4.19 0.48 4.03 0.34 4.10 0.40 4.06 0.35 3.99 0.58

2. Facility aspect 3.69 0.55 3.74 0.41 3.61 0.52 3.53 0.49 3.56 0.37

3. Regulation 

aspect 
3.73 0.48 3.74 0.37 3.71 0.48 3.57 0.48 3.65 0.36

4. Utilization 

aspect 
3.77 0.45 3.75 0.40 3.68 0.56 3.63 0.42 3.73 0.34

Total 3.84 0.41 3.81 0.31 3.77 0.45 3.69 0.36 3.73 0.21

Copyright by Mahidol University



Sarun  Sriprasert    Study Results / 82  

Table 4-38 Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by their most 

favorite recreational activities doing in the Park (continued) 

(n = 391) 

Reading a 

book 

Aerobic 

dancing 

Bringing 

food to eat

Learning 

plant 

species 

Sailing a 

boat 

( n = 6) ( n = 35) ( n = 7) ( n =8) ( n = 9) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD X   SD 

1. Environmental 

aspect 
3.98 0.34 3.97 0.20 4.07 0.34 3.99 0.25 4.14 0.40

2. Facility aspect 3.58 0.33 3.51 0.20 3.60 0.26 3.31 0.49 3.51 0.41

3. Regulation aspect 3.63 0.31 3.62 0.26 3.76 0.26 3.64 0.31 3.39 0.36

4. Utilization aspect 3.70 0.35 3.84 0.24 3.81 0.29 3.79 0.41 3.62 0.33

Total 3.73 0.27 3.74 0.13 3.81 0.23 3.68 0.28 3.67 0.30

 

From Table 4-39, it was found that visitors with different distances between 

their houses and the Park had insignificant different satisfactions toward the Park 

management in overall aspects. Considering dimensions of management, difference in 

distance between house and the Park affected satisfactions toward each of all 

dimensions insignificantly. 
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Table 4-39  Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering the distances from their houses 

to the Park  

 

Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 0.02 3 0.01 0.03 0.99 

 within group 66.58 378 0.18   

 Total 66.59 381    

2. Facility aspect between groups 0.07 3 0.02 0.10 0.96 

 within group 86.60 381 0.23   

 Total 86.67 384    

3. Regulation aspect between groups 0.63 3 0.21 1.14 0.33 

 within group 70.13 378 0.19   

 Total 70.77 381    

4. Utilization aspect between groups 1.29 3 0.43 2.34 0.07 

 within group 69.59 378 0.18   

 Total 70.88 381    

Total between groups 0.16 3 0.05 0.40 0.76 

 within group 48.06 368 0.13   

 Total 48.21 371    

 

The analysis found that visitors who lived within a distance of 1 kilometer 

away from the Park were most satisfied with the Park’s environment (Mean = 4.11) 

and least satisfied with the Park’s facilities (Mean = 3.60). Visitors who lived within a 

distance between 1 - 5 kilometers were most satisfied with the Park’s environment 

(Mean = 4.10) and least satisfied with the Park’s facilities (Mean = 3.66). Visitors who 

lived within a distance between 5.1 - 10 kilometers were most satisfied with the Park’s 

environment (Mean = 4.09) and least satisfied with the Park’s regulations (Mean = 

3.61). And visitors who lived within a distance of more than 10 kilometers away from 

the Park were most satisfied with the Park’s environment (Mean = 4.09) and least 

satisfied with the Park’s facilities (Mean = 3.62) 
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Table 4-40 Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by the distances 

from their houses to the Park  

(n = 391) 

Less than 1 

kilometer           

1– 5 

kilometers 

5.1 – 10 

kilometers      

More than 10 

kilometers 

( n = 24) ( n = 49) ( n = 87) ( n = 229) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD 

1. Environmental 

aspect 
4.11 0.35 4.10 0.39 4.09 0.45 4.09 0.42 

2. Facility aspect 3.60 0.67 3.66 0.42 3.62 0.52 3.62 0.44 

3. Regulation aspect 3.70 0.48 3.74 0.35 3.61 0.45 3.70 0.43 

4. Utilization aspect 3.89 0.39 3.77 0.37 3.79 0.49 3.69 0.42 

Total 3.81 0.40 3.83 0.30 3.76 0.39 3.77 0.36 

 

From Table 4-41, it was found that visitors with different transportations used 

for coming to the Park had insignificant different satisfactions toward the Park 

management in overall aspects. Considering dimensions of management, difference in 

transportation affected satisfactions toward utilization management significantly at 

significance level of 0.03. 
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Table 4-41  Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering the transportation they used for 

coming to the Park  

 
Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 0.87 5 0.17 0.99 0.42 

 within group 65.73 376 0.17   

 Total 66.59 381    

2. Facility aspect between groups 0.98 5 0.20 0.87 0.50 

 within group 85.69 379 0.23   

 Total 86.67 384    

3. Regulation aspect between groups 1.15 5 0.23 1.24 0.29 

 within group 69.62 376 0.19   

 Total 70.77 381    

4. Utilization aspect between groups 2.32 5 0.46 2.55 0.03 

 within group 68.56 376 0.18   

 Total 70.88 381    

Total between groups 0.83 5 0.17 1.29 0.27 

 within group 47.38 366 0.13   

 Total 48.21 371    

 

The analysis found that visitors coming to the Park by walk were most satisfied 

with the Park’s environment (Mean = 4.17) and least satisfied with the Park’s facilities 

(Mean = 3.61). Visitors coming to the Park by bicycles were most satisfied with the 

Park’s environment (Mean = 4.20) and least satisfied with the Park’s regulations 

(Mean = 3.63). Visitors coming to the Park by motorcycles were most satisfied with 

the Park’s environment (Mean = 4.15) and least satisfied with the Park’s facilities 

(Mean = 3.52). Visitors coming to the Park by taxis were most satisfied with the 

Park’s environment (Mean = 4.09) and least satisfied with the Park’s facilities (Mean 

= 3.54). Visitors coming to the Park by personal cars were most satisfied with the 

Park’s environment (Mean = 4.04) and least satisfied with the Park’s facilities (Mean 

= 3.64). And visitors coming to the Park by buses were most satisfied with the Park’s 

environment (Mean = 4.14) and least satisfied with the Park’s facilities (Mean = 3.67) 
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Table 4-42  Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by the 

transportations they used for coming to the Park  

(n = 391) 

By a walk     
By a 

bicycle 

By a 

motorcycle    
By a taxi 

By a 

personal 

car 

By a bus 

( n = 15) ( n = 3) ( n = 31) ( n = 56) ( n = 181) ( n = 103) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD X   SD X   SD X   SD 

1. Environment 

aspect 
4.17 0.33 4.20 0.52 4.15 0.57 4.09 0.34 4.04 0.41 4.14 0.43 

2. Facility aspect 3.61 0.61 3.70 0.53 3.52 0.62 3.54 0.41 3.64 0.43 3.67 0.51 

3. Regulation 

aspect 
3.86 0.45 3.63 0.06 3.68 0.50 3.59 0.34 3.68 0.41 3.72 0.48 

4. Utilization 

aspect 
3.97 0.43 4.07 0.12 3.70 0.62 3.61 0.34 3.73 0.38 3.79 0.48 

Total 3.90 0.38 3.90 0.28 3.73 0.50 3.70 0.27 3.78 0.32 3.82 0.41 

 

From Table 4-43, it was found that visitors with different levels of concerns 

about the environment had significant different satisfactions toward the Park 

management in overall aspects at significance level of 0.01. Considering dimensions 

of management, difference in level of concerns about the environment affected 

satisfactions toward facility management significantly at significance level of 0.02. 
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Table 4-43  Variation of visitors’ satisfactions toward dimensions of Suan Luang 

Rama IX Park’s management, considering their concerns about the 

environment 

(n = 391) 
Dimensions of satisfactions Variation SS. df. MS. F p 

1. Environmental aspect between groups 0.38 2 0.19 1.23 0.29 

 within group 55.42 361 0.15   

 Total 55.80 363    

2. Facility aspect between groups 1.73 2 0.87 3.95 0.02 

 within group 79.83 364 0.22   

 Total 81.56 366    

3. Regulation aspect between groups 0.69 2 0.34 1.90 0.15 

 within group 65.33 362 0.18   

 Total 66.02 364    

4. Utilization aspect between groups 0.83 2 0.42 2.28 0.10 

 within group 66.08 362 0.18   

 Total 66.91 364    

Total between groups 1.09 2 0.54 4.38 0.01 

 within group 43.64 352 0.12   

 Total 44.73 354    

 

The analysis found that visitors who had little concern about the environment 

were most satisfied with the Park’s environment (Mean = 4.30) and least satisfied with 

the Park’s regulation (Mean = 4.02). Visitors who had moderate concern about the 

environment were most satisfied with the Park’s environment (Mean = 4.14) and least 

satisfied with the Park’s facilities (Mean = 3.59). And visitors who had much concern 

about the environment were most satisfied with the Park’s environment (Mean = 4.08) 

and least satisfied with the Park’s facilities (Mean = 3.62). 
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Table 4-44  Mean and standard deviation of visitors’ satisfactions toward dimensions 

of Suan Luang Rama IX Park’s management, categorized by their 

concerns about the environment 

 

( n = 391) 

Little concern 

about the 

environment 

Moderate 

concern about 

the environment 

Much concern 

about the 

environment 

( n =6) ( n = 67) ( n = 299) 

Dimensions of 

satisfactions 

X   SD X   SD X   SD 

1. Environmental aspect 4.30 0.66 4.14 0.44 4.08 0.38 

2. Facility aspect 4.20 0.91 3.59 0.55 3.62 0.44 

3. Regulation aspect 4.02 0.83 3.66 0.54 3.68 0.38 

4. Utilization aspect 4.10 0.78 3.71 0.59 3.73 0.37 

Total 4.25 0.72 3.78 0.44 3.78 0.32 

 

 

4.5 Problems, requirements, and recommendations from visitors of 

Suan Luang Rama IX Park  
 The research has studied on problems, requirements, and recommendations of 

visitors using services in Suan Luang Rama IX Park in order to be used for 

improvement and development of services that resulted in benefits to Suan Luang 

Rama IX Park and other parks. The study was divided into two parts: problems, 

requirements, and recommendation obtained from quantitative questionnaires; and 

requirements, and recommendation obtained from in-depth interviews. The study 

results are discussed below.    
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4.5.1 Problems, requirements, and recommendations obtained from 

questionnaires filled by visitors of Suan Luang Rama IX Park  

Problems and requirements 

 By using questionnaires asking visitors who came to use services in Suan 

Luang Rama IX Park for their opinions about problems and requirements regarding 

public parks that they had, the collected data of their answers can be explained in 

details as follows.  

From the question asking for their opinions about sufficiency of number of 

parks in Bangkok, most of them, 89.64 percent, answered “too few”, 9.59 percent 

answered “appropriate”, and 0.78 percent of them answered “too many”. 

From the question asking those who felt number of parks was insufficient that 

what size of parks that they required more, most of them, 67.11 percent, required parks 

at any sizes, 20.26 percent required parks at a large size, and 12.63 percent of them 

required parks at a small size.  

From the question asking about areas that they think parks were required, most 

of them, 67.62 percent, answered parks should be spreading thoroughly, 24.09 percent 

answered parks should be in urban areas, 7.25 percent answered parks should be in 

suburb areas, and 1.04 percent answered parks should be in the other areas. 
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Table 4-45  Recommendations from visitors of Suan Luang Rama IX Park 

 

Recommendations and requirements 

Number 

(Persons) 

(Total 391) 

Percent 

1. How do you think about number of parks in 

Bangkok? 

  

Too few 346 89.64 

Too many 3 0.78 

Appropriate 37 9.59 

2. Parks at what size that you require to have more?   

Large parks 77 20.26 

Small parks 48 12.63 

Parks at any sizes 255 67.11 

3. What areas should have parks?   

Urban areas 93 24.09 

Spread thoroughly  261 67.62 

Suburb areas 28 7.25 

Others 4 1.04 

 

Recommendations 

In additions, there were recommendations collected from open questions in the 

questionnaires asking the sampled visitors for their opinions about management of 

Suan Luang Rama IX Park that can be summarized as follows.  

1.  Environmental aspect 

 - Constructions, such as huts, bridges, etc., should be taken care regularly 

to maintain their beauty and usability. 

 -  Cleanness of the park should be taken care.  

2.  Facility aspect 

 -  There should be more public utilities, such as restrooms, parking lots, 

and they should be cleaned regularly. 
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 -  Since Suan Luang Rama IX Park is a very large park, personal vehicles 

should be allowed to enter some roads in the Park, or there should be some 

transportation services in the Park to have more convenience for visitors.   

3.  Regulation aspect 

 -  There should be strong implementation and enforcement of the Park’s 

regulations. People that break the regulations should be punished seriously, such as 

having to pay a fine, instead of just being warned.  

 -  There should be more campaigns asking for cooperation of visitors in 

keeping cleanness of Suan Luang Rama IX Park and follow the Park’s regulations.  

 - There should be more security staffs. The staffs should be trained to be 

ready to handle any emergencies.  

 -  There should be a medical center with some officers to take care of 

visitors who may have accidents or emergencies from their sickness.  

4.  Utilization aspect 

 -  More chairs, seats, and huts are needed. Chairs that become old should 

be repaired to be in a good condition.  

 -  There should be more recreational equipment in children playgrounds. 

Safety of equipments should be taken a good care. There should also be some staffs 

taking care of children playing in playgrounds.   

 

4.5.2 Problems, requirements, and recommendations obtained from in-

depth interviews  

By conducting in-depth interviews with the head of staffs of Suan Luang Rama 

IX Park and representatives from three exercising clubs in Suan Luang Rama IX Park 

namely Aerobic Club, Bodybuilding Club, and Yoga Club, one representative from 

each club, totaling 4 persons, the study could obtain and summarize their opinions 

regarding problems, requirements, and recommendations for the Park as follows.     

 

Copyright by Mahidol University



Sarun  Sriprasert    Study Results / 92  

Problems and requirements 

1.  Regarding environmental aspect, most of the interviewees were satisfied 

with management of Suan Luang Rama IX Park, especially with its environment, 

landscape, and greenness with variety of trees and flowers.    

2.  Regarding facility aspect, the sampling group wanted to have more parking 

lots in order to support a great number of customers in evening time. People usually 

come to do exercising activities, such as jogging, aerobic dance, etc., at the same time, 

which is mostly in the evening, causing insufficiency of parking lots. Some visitors 

have to park outside the park during the busy time. In addition, they suggested for 

more exercising equipments, since the existing equipments were old and not enough to 

support the increasing number of visitors.  

3.  Regarding regulation aspect, they said there were some problems about 

cleanness. Sometimes there are many visitors and some of them do not follow the 

regulations of the Park. Some visitors throw garbage on the ground, and some of them 

bring their pets to the Park.    

4.  Regarding utilization aspect, they thought the Park had various utilizations. 

Recently there are many visitors come to Suan Luang Rama IX Park, which is a large 

park and capable to serve a great number of visitors. There are many activities that 

people can do in the Park, such as sitting and relaxing, sightseeing and enjoying 

beauty of trees and flowers, jogging around the Park, including exercising in the sport 

center. Visitors can also enjoy group activities such as aerobic dancing and concerts 

that are arranged occasionally. In some occasions Suan Luang Rama IX Park also 

holds some religious activities. Visitors are mostly found to be satisfied with activities 

in the Park, its clean air, and the beautiful environment.    

 

Recommendations 

1. Visitors are requested to have more cooperation in taking care of Suan 

Luang Rama IX Park. They should follow the Park’s regulations. They should also 

help keeping good environment of the Park and all facilities that the Park provides.  

2.  The officers are recommended to be efficient in enforcement of 

regulations. They should punish the people that break the Park’s regulations according 

to their wrong doings.   
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 3. Public opinions should be collected, listened, and applied or 

implemented in order to improve overall managements of Suan Luang Rama IX Park. 
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CHAPTER V 

CONCLUSIONS 

 

 
 The research “The people’s satisfaction toward public park management: A 

case of Suan Luang Rama IX Bangkok Metropolis” has been conducted with three 

objectives namely: to find satisfaction levels of visitors using services of Suan Luang 

Rama IX Park toward its management with considerations on environment aspect, 

facility aspect, regulation aspect, and utilization aspect; to find factors affecting 

satisfactions of visitors using services of Suan Luang Rama IX Park toward its 

management with considerations on the four aspects; and to collect problems and 

requirements from visitors who use services of Suan Luang Rama IX Park regarding 

its management on the four aspects.  

 Target groups The sampled population was divided into two groups of samples 

for different analysis approaches as follows.    

 The first group of samples: Visitors using services of Suan Luang Rama IX 

Park, for 391 persons 

 The second group of samples: The head of staffs taking care of Suan Luang 

Rama IX Park; Representatives from three exercising clubs in Suan Luang Rama IX 

Park namely Aerobic Club, Bodybuilding Club, and Yoga Club, one person from each 

club; totaling 4 persons    

 The research used Survey Research technique by interviewing the samples and 

some shop owners in the Park with questionnaires. The collected data was analyzed 

with Statistical Package for the Social Sciences (SPSS) application software in order 

to obtain descriptive statistics, which were then presented in frequency-distribution 

tables showing percentages of samples in each characteristic. The research results can 

be concluded as the followings.     
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5.1 Conclusions of research results 
 5.1.1 Most of the sampled people were female (67.5 percents), were in the age 

class of 16 – 30 years old (55.9 percents), had an average age of 33 years old, and had 

undergraduate education (67.1 percents). 

 5.1.2  Most of the samples came to the Park with friends (48.3 percents). The 

size of a group of people coming together found most was between 1 – 3 persons (55.1 

percents). The purpose of people coming to the Park found most was for relaxation 

(69.7 percents). Most of them spent time in the Park between 1 – 3 hours (59.8 

percents). Their most favorite activity in the Park was found to be walking/sightseeing 

(31.6 percents).    

 5.1.3  Most of the samples had much regard to environmental matters.  

 5.1.4 Regarding satisfactions toward the Park’s environment, most of the 

samples had a High level of satisfaction (Mean value equaled 4.09) toward the Park’s 

environmental conditions. The analysis for factors affecting people’s satisfactions 

found that sampled people of different age classes had different levels of satisfaction 

toward the Park’s environment statistically significantly at the significance level of 

0.00. People of different income were also found to have different levels of 

satisfaction toward the Park’s environment significantly at the significance level of 

0.00. Similarly, people of different purposes for coming to the Park were also found to 

have different levels of satisfaction toward the Park’s environment significantly at the 

significance level of 0.00.  

 5.1.5 Regarding satisfactions toward the Park’s facilities, most of the samples 

had a High level of satisfaction (Mean value equaled 3.59) toward the existing Park’s 

facilities. The analysis for factors affecting people’s satisfactions found that sampled 

people of different age classes had different levels of satisfaction toward the Park’s 

facilities significantly at the significance level of 0.05. People of different education 

levels were found to have different levels of satisfaction toward the Park’s facility 

significantly at the significance level of 0.00. Similarly, people of different income 

were also found to have different levels of satisfaction toward the Park’s facilities 

significantly at the significance level of 0.00.  

 5.1.6 Regarding satisfactions toward the Park’s regulation, most of the 

samples had a High level of satisfaction (Mean value equaled 3.63) toward regulations 
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of the Park. The analysis for factors affecting people’s satisfactions found that 

sampled people of different income classes had different levels of satisfaction toward 

the Park’s regulation significantly at the significance level of 0.04.    

 5.1.7 Regarding satisfactions toward the Park’s utilization, most of the 

samples had a High level of satisfaction (Mean value equaled 3.74) toward utilization 

of the Park. The analysis for factors affecting people’s satisfactions found that 

sampled people of different income classes had different levels of satisfaction toward 

the Park’s utilization significantly at the significance level of 0.04.  

 

 

5.2 Problems, requirements, and recommendations 
  

 5.2.1 Problems, requirements, and recommendations from people  

 From the study, it was found that, for environment aspect, people had much 

concern about cleanness of the area. They suggested more garbage bins and better care 

of the bins. More officers should also be added. Serious punishment with continuous 

implementation on people breaking the regulations is also needed. Public relations 

should be made regarding cooperation of visitors in keeping cleanness of the Park. 

Regarding the regulation aspect, people worried most about security problems. They 

suggested for more security personnel. All security personnel should also have 

trainings to get ready for emergencies at anytime. More light should also be added to 

every corner of the Park’s area. The light bulbs should be checked regularly. 

Regarding facilities, people thought that the Park’s public utilities was the biggest 

problem. They suggested for more restrooms, parking lots, and participation of people 

in keeping the area clean. Regarding utilization, people concerned most about the area 

management. They requested for more chairs, shelters, and equipments in children 

playgrounds. These equipments should also be kept clean, safe, and ready to use.   

 In addition, it was also found from the questionnaires that most of the samples 

felt that number of parks in Bangkok was not sufficient. They required more parks at 

any sizes spreading thoroughly around the Bangkok metropolitan area.   
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 5.2.2 Problems, requirements, and recommendations from the governmental 

sector 

 In case of the governmental sector, their opinions toward problems of the Park 

were in agreement with the people. Their problems were mostly about cleanness, 

security, inadequate officers, and insufficiency of facilities and equipments. Their 

suggestions for improvement and development of the Park were concerned with the 

government’s budget allocation that should be sufficient and consistent. The budget 

can be useful for adding number of officers, giving services to visitors, and trainings 

of personnel. They also requested for cooperation of people using the Park’s area to 

help keep Suan Luang Rama IX Park clean and lively with good environment.    

 

 

5.3 Recommendations for further study   
 1. There should be a study about participation and cooperation of people in the 

environmental management of Suan Luang Rama IX Park in order to help support 

sustainable development of the park for tourism and recreation.   

 2. There should be a study about satisfactions of people toward working and 

performance of personnel in Suan Luang Rama IX Park so that the officers can have 

some information and adjust their work and services according to visitors’ demands.   

 3. Further study should apply the approaches used in this research to other 

parks. 
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APPENDIX A 

 

 

สวนหลวง ร.9 
 

 
 
 
ประวัติและความเปนมา 
สวนหลวง ร.9 เปนสวนสาธารณะในเขตกรุงเทพมหานครตั้งอยูที่ ถนนสุขุมวิท 103 แขวง

หนองบอน เขตประเวศ กรุงเทพมหานครมีเนื้อที่ประมาณ 500 ไร มีลักษณะเปนสวนสาธารณะ
ขนาดใหญหรือสวนระดับเมือง เปดบริการทุกวัน ตั้งแตเวลา 05.00 - 18.00 น.ประชาชนเขามาใช
บริการโดยเฉลี่ยประมาณ 10,000 - 20,500 คนในวันธรรมดา และ 30,000 คน ในวันหยุดราชการ 9 
หนวยงานที่รับผิดชอบดูแลสวนหลวง ร.9 คือ สํานักงานสวนสาธารณะ สํานักสวัสดิการสังคม 
กรุงเทพมหานคร 

สวนหลวง ร.9 สรางขึ้นดวยความรวมมือรวมใจของกรุงเทพมหานคร มูลนิธิสวนหลวง ร.
๙ องคกรภาครัฐและเอกชน รวมถึงปวงชนชาวไทยเพื่อนอมเกลาฯ ถวายพระบาทสมเด็จพระ
เจาอยูหัว ในศุภมงคลสมัยเฉลมิพระชนมพรรษา 5 รอบ ใน พ.ศ. 2530 โดยสรางบนที่ดินของ
กรุงเทพมหานคร บริเวณหนองบอนที่ยังไมไดใชประโยชน แตมีศักยภาพในการเปนพื้นที่รับน้ํา
กอนระบายสูแหลงธรรมชาติ ซึ่งเปนแนวทางการแกไขปญหาน้ําทวมตามพระราชดําริ โครงการเริ่ม
ตั้งแตป พ.ศ. 2527 ตามความมุงหวังรวมกันที่จะสรางสวนสาธารณะระดับนครใหเปนหนาตาของ
ประเทศ และสรางพื้นที่สีเขียวเพ่ือใหประชาชนไดมาเที่ยวพักผอนที่ดินผืนนี้ไมไดตอเนื่องกันเปน
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ผืนเดียว แตมีหลายสิบโฉนดและหลายแปลงปะปนในที่ดินเอกชน จึงตองแลกที่ดินกับเอกชน และ
ไดรับบริจาคเพิ่ม ทําใหมีพ้ืนที่รวมถึง 500 ไร เหมาะสมกับการเปนสวนระดับนครหรือระดับเมือง 
และการแปรสภาพจากพื้นที่ลุม รกราง เต็มไปดวยหลุมบอและทุงนา ดงหญาสูงทวม กลายเปน
สวนสาธารณะสมบูรณแบบที่งามสงาจับตา 
 
 

สถานที่ตั้งและการเดินทาง 
ที่ตั้ง  ถนนสุขุมวิท103 (ซอยอุดมสุข)  

แขวงหนองบอน เขตประเวศ 

กรุงเทพ 10260 

 การเดินทาง 
 รถประจําทางที่ผาน สาย 133, 145, 207, ปอ.13, ปอ.8, ปอ.11, ปอ. 7, 38, 8, 2, 25 

 เวลาเปดใหบริการ 

 เปดใหบริการทุกวัน ตั้งแตเวลา 06:00 – 19.00 น. 
 คาบริการเขาชมและคาจอดรถ 

 คาเขาชมคนละ 10 บาท 

 คาจอดรถ 

- รถจักรยานยนต คันละ 5 บาท 

- รถยนต คันละ 10 บาท 

- รถตู คันละ 20 บาท 

- รถบัส คันละ 30 บาท 
  

การจัดแบงพื้นที่ในสวนหลวง ร.9 

โครงสรางหลักของสวนหลวง ร.9 ไดรับการกําหนด ใหสอดคลองกับหลัก 5 ประการ คือ 
เฉลิมพระเกียรติ สงเสริมวิชาการรวบรวมพันธุไม อนุรักษสิ่งมีชีวิต และพักผอนหยอนใจ แฝงดวย
การปลูกฝงทัศนคติ การจัดภูมิทัศน ภายในสวนจึงสอดคลองกับหลักดังกลาว ลักษณะของสวน
ระดับเมือง แบงเปน 6 บริเวณ คือ 

บริเวณที่ 1 อุทยานมหาราช บริเวณเฉลมิพระเกียรติ 21 ไรมีหอรัชมงคล ซึ่งเปนอาคาร 9 
เหลี่ยมศิลปะไทยประยุกต ตั้งอยูกลางพื้นที่ลอมรอบ 3 ดานดวย “ตระพังแกว” มีสวนราชพฤกษที่
เปนไมมงคลและสีของดอกเปนสีประจําวันพระบรมราชสมภพ แตงบริเวณดวยสระน้ําพุ 3 สระ เพิ่ม
ความสงางาม 
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บริเวณที่ 2 สวนพฤกษศาสตร สมบูรณแบบ 150 ไร ตามหลักอนุกรมวิธานและนิเวศวทิยา
แหงแรกของไทย แบงเปน 4 เกาะ มีน้ําลอมรอบ มีอาคารแสดงพันธุไมในรมและพันธุไมทะเลทราย 
สวนสมุนไพรหองสมุด หอพรรณไม และหองปฏิบัติการ 

บริเวณที่ 3 ตระพังแกว 40 ไร เปนที่รับน้ําชานเมืองตามแนวพระราชดําริ ใชจัดกิจกรรมทาง
น้ํา บริการเชาเรือพาย และจักรยานน้ํา 

บริเวณที่ 4 สวนรมณยี 50 ไร เปนสวนเลียนแบบธรรมชาติทองถิ่นแตละภาคของประเทศ 
จําลองปาเขา ลําธาร น้ําตก ตกแตงดวยหินธรรมชาติจากภูมิภาค เปนการนําความงามชนบทมาใหชม
ในเมือง 

บริเวณที่ 5 สวนน้ํา 40 ไร จําลองธรรมชาติจากปาพรุในจังหวัดนราธิวาส เปนแหลงอนุรักษ
สัตวน้ํา สรางธรรมชาติที่เงยีบสงบชุมชื่น รมเย็น 

บริเวณที่ 6 สนามราษฎร 70 ไร เปนลานอเนกประสงคใชเปนสนามกีฬา หรือจัดกิจกรรม
ตามเทศกาล มีศูนยกีฬาเอกชนใหบริการและบริการเชาสถานที่จัดประชุมสัมมนา 

 
ศูนยกีฬาสวนหลวง ร.9 

อยูในบริเวณสนามราษฎร เปนศูนยกีฬาทันสมัยมาตรฐานสากล ทามกลางสวนพฤษศาสตร 
ประกอบดวย สระวายน้ํา 25 เมตร และสระเด็ก สนามเทนนิส 3 คอรต สนามวอลเลยบอล สนาม
บาสเกตบอล 2 สนาม สนามเปตอง สนามตะกรอ มินิกอลฟ  

 
เวลาทําการ 

จันทร – ศุกร 06.00 – 21.00น. 
เสาร - อาทิตยและวนัหยุด 07.00-21.00น. 
นอกจากนี้ มีจุดที่นาสนใจในบริเวณสวน เชน 
1.  สวนนานาชาติ สวนขนาดเล็กแสดงเอกลักษณการจัดภูมิทัศนของสวน 7 ชาติ คือ จนี 

ญี่ปุน สเปน อังกฤษ ฝร่ังเศส อิตาลีและอเมริกา ไดรับความรวมมือจากสถานเอกอัครราชทูตแตละ
ประเทศ 

2.  สวนเชิงผา ตกแตงดวยหินขนาดตางๆ ประดับดวยกลุมไมประดับ 
3.  สวนกําแพงหิน ตกแตงจากหินสีชมพูในลักษณะเชิงชัน้แทรกดวยไมดอกสวยงาม 
4.  สวนบัวเบญจพรรณ รวบรวมบัวหลากหลายพันธุใหศึกษา 
5.  มุมแมกโนเลีย รวบพันธุไมตระกูล Magnolia ที่มีเสนหดวยความหอมของดอกไม 
6. สวนไมเมืองหนาวนอมเกลาฯ ถวายพอหลวง ในชวงวันที่ 1-31 ธันวาคม ทุกป 

สวนสาธารณะของกรุงเทพมหานครจะงดงามไปดวยการจัดภูมิทัศนแปลงไมดอกเมืองหนาวสีสัน
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สะดุดตา ทุกปมูลนิธิสวนหลวง ร.9 รวมกับกรุงเทพมหานคร ไดจัดงาน “พรรณไมงามอรามสวน
หลวง ร.9” ในชวงประมาณวันที่ 1-10 มีนาคม 
 

นโยบายและแผน 

สวนหลวง ร.๙ เปนสวนสาธารณะที่อยูในความดูแลรวมกันระหวางกรุงเทพมหานครกับ
มูลนิธิสวนหลวง ร.๙ นโยบายในการดูแลใชนโยบายของกรุงเทพมหานคร ดังนี้คือ 

ดําเนินการจัดหา รักษา บริหาร และพัฒนาพื้นที่สวนสาธารณะพื้นที่สีเขียว พ้ืนที่โลงแจง
และพื้นที่นันทนาการของเมือง เพื่อประโยชนสูงสุดของคนกรุงเทพฯ และผูมาเยือน 

 
 กฎหมายที่เก่ียวของ 

พระราชบัญญัติกรุงเทพมหานคร พ.ศ. 2528 ไดกําหนดอํานาจหนาที่ของกรุงเทพมหานคร
ในสวนที่เปนกฎหมายบังคับโดยตรงหรือเกี่ยวของในบางสวนกับการดูแลสวนสาธารณะ คือ การจัด
ใหมีและบํารุงรักษาสถานที่พักผอนหยอนใจ และการพัฒนาและอนุรักษสิ่งแวดลอม 

 
การดําเนินงาน 

หนวยงานที่รับผิดชอบสวนหลวง ร.๙ มี 2 หนวยงาน ไดแกสํานักงานสวนสาธารณะ สํานัก
สวัสดิการสังคม กรุงเทพมหานครและมูลนิธิสวนหลวง ร.๙ สํานักงานสวนสาธารณะ อยูในความ
ดูแลของสํานักสวัสดิการสังคม กรุงเทพมหานคร โดยไดแบงหนวยงานออกเปนฝายบริหารงาน
ทั่วไป กลุมงานวิชาการและสวนตนไมกลุมงานออกแบบสวน สวนสวนและตนไม 1 และ 2 

ในสวนของบุคลากร สวนหลวง ร.๙ มีบุคลากรดําเนินงานดังนี้คือ ขาราชการกรุงเทพมหานคร 
จํานวน 24 อัตรา และ ลูกจางจํานวน 441 อัตรา (ลูกจางประจํา 327 อัตรา ลูกจางชั่วคราว 114 อัตรา) 
 

กิจกรรมในสวนหลวง ร.9 
 ประชาชนสวนใหญที่มาในสวนหลวง ร.9 เขามาเพื่อพักผอนหยอนใจเปนหลัก กิจกรรมที่
ประชาชนมาใชบริการ ไดแก การพักผอนการนั่งเลน การอานหนังสือ การออกกําลังกาย การวิ่ง การ
เดิน และการรวมกิจกรรมกลุม มีการจัดกิจกรรมการออกกําลังกายเปนกลุมโดยตั้งเปนชมรม เชน 
ชมรมโยคะ ชมรมแอโรบิค เปนตน 

นอกจากนั้น มีการใชสวนหลวง ร.9 เปนสถานที่สําหรับทัศนศึกษา หรือใชเปนสถานที่
ฝกงานของโรงเรียนและมหาวิทยาลัยโดยเฉพาะใชเปนสถานที่ฝกงานดานพืชและสวน จากสถาบัน
ตางๆ เชน มหาวิทยาลัยเกษตรศาสตร มหาวิทยาลัยมหิดล เปนตน รวมทั้งใชเปนสถาบันฝกอบรม 
เกี่ยวกับการดูแลสวนและตนไม สําหรับประชาชนทั่วไปโดยสํานักงานสวนสาธารณะเปนผูจัด
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ฝกอบรมเกี่ยวกับการดูแลบํารุงรักษาตนไม วิทยากรของสํานักงานเปนผูใหความรู การอบรม
ดังกลาวใชเวลาประมาณ 3 วัน รับผูเขารับการอบรมประมาณ 40 คน หลักสูตรการฝกอบรมมีทั้งการ
อบรมในชั้นเรียน และการฝกงานในสถานที่จริงหลังจากเสร็จสิ้นการฝกอบรม ผูเขารับการฝกอบรม
ไดประกาศนียบัตรรับรอง ในการฝกอบรมนี้ พบวา ผูเขารับการฝกอบรมพอใจการฝกอบรมดังกลาว
เปนอยางยิ่ง นอกจากนี้ สวนหลวง ร.9 ใชเปนสถานที่สําหรับหนวยงานทั้งในและตางประเทศ ที่มี
ความสนใจดานสวนและพืชพันธไมมาศึกษาดูงานอยางตอเนื่อง เชน ประเทศอิสราเอล ประเทศ
อังกฤษเปนตน 
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APPENDIX B 

 

 

แบบสอบถาม 
 

สวนที่ 1 ลักษณะสวนบุคคลของผูเขามาใชบริการสวนสาธารณะ 

1. เพศ         ชาย                                                                   หญิง 

2. อายุ ....................ป 

3. ระดบัการศกึษา 

        ไมไดรับการศึกษา – มัธยมศึกษาตอนตน                                     มัธยมศึกษาตอนปลาย / ปวช. 

         อนุปริญญา / ปวส. / ปวท. – ปริญญาตร ี    สูงกวาปริญญาตร ี

4. อาชีพ 

        นักเรียน / นักศึกษา                                                                                            แมบาน / ไมไดทาํงาน 

        คาขาย / ธุรกิจสวนตัว                                                                                       รับราชการ / รฐัวิสาหกิจ 

         ลูกจางบรษิัทเอกชน                                                                 อื่นๆ (ระบุ)..................... 

5. รายไดเฉลี่ย...................................บาท ตอเดือน 

6. ทานเดินทางมาสวนสาธารณะแหงนี้กับ 

            คนเดียว        กลุมเพื่อน 

         ครอบครวั        เพื่อนและครอบครัว 

         อื่นๆ (ระบุ)........................ 

7. จํานวนสมาชิกที่เดินทางมากับทานครั้งนี้.................คน (รวมตัวทานดวย) 
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8. วัตถุประสงคหลักในการเดนิทางมาสวนสาธารณะครั้งนี้ (ตอบเพียงขอเดียว) 

           ออกกําลังกาย        พักผอนหยอนใจ 

           รับประทานอาหาร                                                                                            อื่นๆ (ระบุ)......................... 

9. ระยะเวลาที่อยูในสวนสาธารณะ................................ชั่วโมง / ครั้ง 

10. ชวงเวลาในการมาใชสวนหลวง ร.9 

         06.00 – 09.30 น.                                                                             09.31 – 13.00 น. 

         13.01 – 16.30 น.                                                                             หลังเวลา 16.31 น. 

10. กิจกรรมนันทนาการที่ทานพึงพอใจมากทีสุ่ดในการเดินทางมาสวนสาธารณะครั้งนี้ 

           เดินเลน / ชมทิวทัศน              ว่ิง / ออกกําลังกาย 

           นั่งพักผอน           ถายรูป 

           พาบุตรหรือเด็กๆมาเที่ยวเลน         อานหนังสือ 

           กายบรหิาร (แอโรบิค)          นําอาหารมารับประทาน 

           ศึกษาหาความรูเกี่ยวกับพันธุไมตางๆ        พายเรือ 

           อื่นๆ (ระบุ)............................................................... 

11. ระยะทางจากบานของทานมาถึงสวนหลวง ร.9 

             ไมเกิน 1 กิโลเมตร                                                                          1 – 5 กิโลเมตร 

          5.1 – 10 กิโลเมตร                                                                         มากกวา 10 กิโลเมตร 

12. วิธีที่ทานใชในการเดินทางมายังสวนหลวง ร.9 

         เดิน                                                                                                   จักรยาน 

         จักรยานยนต                                                                                     รถรับจาง 

         รถยนตสวนตัว           รถประจําทาง 
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สวนที่ 2 การใหคุณคาสิ่งแวดลอม 

การใหคุณคา ใช ไมใช 
1. ทานมักจะเก็บถุงพลาสติกไวใชซ้ํา   

2. ทานมักจะซื้อสินคาที่มชีนิดเติม เชน กาแฟ นมผง ผงซกัฟอก ฯลฯ 

มาใสภาชนะเกาอยูเสมอ เพื่อชวยลดปริมาณขยะ 

  

3. ทานหลีกเลี่ยงการซื้ออาหารสําเร็จรูปทีบ่รรจุในภาชนะที่ทําจากโฟม   

4. ในการทิ้งขยะทานมักจะแยกประเภทของขยะตามลักษณะและชนิด

ของขยะนั้นๆ เสมอ เชนขยะทีย่อยสลายได และยอยสลายไมได 

  

5. ทานเปดน้ําทิ้งไวเสมอในขณะที่ทานแปรงฟน หรือลางจาน โดยไม

ใชภาชนะรองน้ําไว 

  

  6. เมื่อพบวาเพื่อนของทานทิ้งขยะไมถูกที่ทานมักจะเขาไปตักเตือน 

7. เมื่อทานอยูในบริเวณสวนสาธารณะถาพบเศษกระดาษหรือ

ถุงพลาสติก ทานมักจะเดินผานไปเฉยๆ 

  

  8. ตามปกติทานใหความรวมมือเปนอยางดีในกจิกรรมบําเพ็ญ

ประโยชนเกี่ยวกับสิ่งแวดลอมในชุมชน   

9. ทานมักใชกระดาษเขียนหนังสือทั้งสองดาน   

10. ทานมักจะบริจาคเสื้อผาที่ไมใชแลวใหแกผูอื่นนําไปใชตอ   

11. ทานเชื่อวาการมีสวนสาธารณะในเมืองจะชวยลดมลภาวะได   

12. ทานเชื่อวาการมีสภาพแวดลอมที่รมรื่น สวยงาม ชวยผอนคลาย

ความตึงเครียดได 

  

13. ทานคิดวาที่ดิน แหลงน้ําและปาไม เปนสิ่งสําคัญที่ควรรักษาสบืทอด

ตอไปสําหรับลูกหลานในอนาคต 

  

14. ทานเห็นวาเปนการยุงยากหากตองมีการคัดแยกขยะมูลฝอย        
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การใหคุณคา ใช ไมใช 
15.  ทานคิดวาการใชทรัพยากรธรรมชาติตางๆเชน น้ํา ปาไม ควรใช

อยางประหยัดและไดประโยชนมากทีสุ่ด 

  

16. ทานคิดวาการใชที่ดิน แหลงน้ํา ปาไมและสิ่งแวดลอมตางๆใน

ชุมชนอยางถูกวิธี ทําใหมีใชตอไปไดเปนระยะเวลานาน 

  

17. ทานคิดวาการแกไขปญหามลพิษ เชน อากาศเสีย น้ําเสีย ควรเปน

หนาที่ของเจาหนาที่ที่เกี่ยวของเทานั้น 

  

18. ทานคิดวาโบราณสถาน และโบราณวัตถุ เปนสิ่งที่มีคุณคา ควรแก

การบํารงุรักษาไว 

  

19. ทานเห็นวาการรณรงคใหมีการทําความสะอาดเนื่องในโอกาสตางๆ
เปนเรื่องที่นาชมเชย 
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สวนที่ 3 ความพงึพอใจ ปญหา และความตองการของประชาชนผูมาใชปริการตอการจัดการสวนหลวง ร.9 

 

3.1 ดานสภาพแวดลอม 

สภาพแวดลอม พอใจ 
มาก 

พอใจ เฉยๆ ไม
พอใจ 

ไมพอใจ
มาก 

     

     

     

     

     

     

     

     

     

1. ขนาดพืน้ที่ของสวนสาธารณะ 

 

2. ความสะอาดของสวนสาธารณะ 

 
3. การจัดภมูิทัศนสงเสริมความสวยงามของ

สวนสาธารณะ 

 
4. รูปแบบการจัดสวนตางๆ 

 
5. ความหลากหลายของไมดอกไมประดบัพันธ

ตางๆ 

 
6. ความเงียบสงบภายในสวนสาธารณะ 

 
7. ความรมรื่นของตนไมภายในสวนสาธารณะ 

 
8. ความเหมาะสมของสิ่งกอสราง เชน รูปปน 

สะพาน ศาลา 

 
9. ความรูสึกที่แตกตางไปจากการอยูอาศัยภายใน

เขตเมือง 

 
10. มีการแบงพื้นทีก่ารใชประโยชนอยาง

เหมาะสม 
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3.2 ดานสิ่งอํานวยความสะดวก 

สิ่งอํานวยความสะดวก พอใจ 
มาก 

พอใจ เฉยๆ ไม
พอใจ 

ไม
พอใจ
มาก 

 
 

    

     

     

     

     

     

     

     

     

1. แผนผังแสดงตําแหนงของการใชพื้นที่
สวนสาธารณะ 

 
2. จํานวนเครื่องหมาย ปาย สัญลักษณ เพื่อบอกทิศทาง

อธิบายใหประชาชนเขาใจ 
 

3. ความสะดวกในการสญัจรภายในสวนสาธารณ 
 

4. ปริมาณของสถานที่จอดรอด 
 

5. หนวยพยาบาลภายในสวนสาธารณะ 
 

6. จํานวนของถังขยะในการใหบริการ 
 

7. จํานวนของหองน้ํา / สุขา 
 

8. ความเพียงพอของแสงสวางภายในสวนสาธารณะ 
 

9. การบรกิารกระจายเสียงและประชาสัมพันธ 
 

10. การจัดพื้นที่ในการจัดทํากิจกรรมพิเศษตางๆ 
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3.3 ความพึงพอใจตอการจัดระเบียบ 

การจัดระเบียบ พอใจ 
มาก 

พอใจ เฉยๆ ไม
พอใจ 

ไม
พอใจ
มาก 

     

     

     

     

     

     

     

     

     

1. ความเหมาะสมของเวลาในการเปด-ปด
สวนสาธารณะ 
 

2. กฎระเบียบในการรักษาความปลอดภัย 
 

3. จํานวนเจาหนาที่รักษาความปลอดภัย 
 

4. การทํางานของเจาหนาที่รักษาความปลอดภัย 
 

5. จํานวนประตู เขา – ออก 
 

6. การปองกันภัยในที่สถานที่เสี่ยงอันตราย เชนการ
สรางรั้วกั้นรอบสระน้ํา 
 

7. การบังคบัใชกฎระเบียบในสวนสาธารณะ 
 

8. ความเปนระเบียบ/ความปลอดภัยของสายไฟฟา 
 

9. ความเปนระเบียบเรียบรอยของรานคา 
 

10. การจัดระเบียบการเขารวมกิจกรรม เชน การสมัคร
สมาชิกศูนยฝกกีฬา การแตงกายในการรวม
กิจกรรม 
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3.4 ความพึงพอใจตอการใชประโยชน 

การใชประโยชน พอใจ 
มาก 

พอใจ เฉยๆ ไม
พอใจ 

ไม
พอใจ
มาก 

     

     

     

     

     

     

     

     

     

1. ความเหมาะสมในการใชพื้นที่เพื่อประกอบ
กิจกรรมตางๆในภาพรวม 
 

2. จํานวนเกาอี้ มานั่ง สําหรับการพักผอน 
 

3. จํานวนสนามหญาสําหรับการพักผอน 
 

4. จํานวนลานกวางสําหรับการออกกําลังกาย 
 

5. จํานวนลูว่ิงในสนาม 
 

6. จํานวนเครื่องเลนเด็กในสนามเด็กเลน 
 

7. ความปลอดภัยของเครือ่งเลนในสนามเด็กเลน 
 

8. กิจกรรมการเตนแอโรบิค 
 

9. ชวงเวลาในการเตนแอโรบิค  
                เชา (6.30-7.30) 
                เย็น(17.30-18.30) 

      10.    จํานวนชั่วโมงที่จัดใหเตนแอโรบิค 
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สวนที่ 4 ขอเสนอแนะอืน่ๆ 

1. ปจจบุันสวนสาธารณะในจงัหวัดกรุงเทพมหานครมีจํานวนเพียงพอหรือไม 

 นอยเกินไป 

 มากเกินไป 

 มีพอเหมาะ 

2. ถามีนอยเกินไปทานตองการใหมสีวนสาธารณะขนาดใดเพิ่มขึน้ 

 สวนสาธารณะขนาดใหญ 

 สวนสาธารณะขนาดเล็ก 

 สวนสาธารณะขนาดใดก็ได 

3. ทานคิดวาควรมีสวนสาธารณะ ณ บริเวณใด 

 ในยานชุมชน 

 กระจายทั่วไป 

 ในเขตชานเมือง 

 อื่นๆ (ระบุ) .......................................................................... 

4. ขอเสนอแนะอื่นๆ

....................................................................................................................................................................................

....................................................................................................................................................................................

....................................................................................................................................................................................

............................................…....................................................................................................................................

....................................................................................................................................................................................

....................................................................................................................................................................................

....................................................................................................................................................................................

....................................................................................................................................................................................

.................................................................................................................................................................................... 
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