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THE EXPECTION AND SATISFACTION OF PARENTS WHO SENT THEIR
CHILDREN TO STUDY SINGING, LISTENING, MOVEMENT, AND PLAYING
ALONGS A FUNDAMENTAL MUSIC FOR CHILDREN COURSE AT
CHINTAKARN MUSIC INSTITUTE

PIMONMAS PROMSUKKUL 4968873 MSMS/M

M.A. (MUSIC)

THEMATIC PAPER ADVISORY COMMITTEE: JANIDA TANGDAJAHIRAN,
B.Ed.,, M.M,, D.M.a., SAKCHAI HIRANRAK, B.A,M.A., ORAWAN BANJONGSILPA,

GRAD. DIP. IN EDUC.,M.ED., M.M.
ABSTRACT

This survey research is aimed to study the expectation and satisfaction of
parents who sent their children to study fundamental music child course at Chintakarn
Music institute, and to compare the expectation and satisfaction both prior to and after
participation in the course.

The population of this research was the parents of 60 students between the
ages of 3-5 who sent their children to study fundamental music child course at
Chintakarn Music institute on 13 July through 31 August 2008.

The data-collection tool used in this research was a questionnaire prepared
by the researcher. It was divided into four sections: (1) personal data, (2) expectation
and satisfaction of parents in regard to the musical values (3) children’s learning in
fundamental music child course at Chintakarn Music institute, (4) the school’s
administration to fulfill its objectives.

The questionnaires were tried out with 20 parents, not belong to the
population under study, who used to send their children to study fundamental music
child course at Chintakarn Music institute. The data were analyzed to obtain reliability
of the questionnaires. The result showed that the questionnaire on expectation and
satisfaction of parents who sent their children to study fundamental music child course
at Chintakarn Music institute has reliability coefficient of .87

The results found that(1) parents have a high level of expectation and
satisfaction of the musical values, (2) parents had high level of expectation on the
fundamental music child course, and after course participation the level of satisfaction
was higher than that of expectation, and (3) parents had high to highest level of
expectation on the school’s administration to fulfill its objectives, but had different
level of satisfaction where it was high to highest on teacher and course development,
and moderate compared to expectation on consultant service, media assessments
Jfacility, and learning activities for children. The comparison of the expectation and
satisfaction before and after course participation indicated that musical values and the
course were not different at the .05 significance level, while the school’s
administration to fulfill its objectives was different at the .05 significance level.

KEY WORDS: EXPECTATION/SINGING, LISTENING, MOVEMENT, AND
PLAYING ALONGS A FUNDAMENTAL MUSIC CHILD COURSE /
SATISFACTION
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THE EXPECTION AND SATISFACTION OF PARENTS WHO SENT THEIR
CHILDREN TO STUDY SINGING, LISTENING, MOVEMENT, AND PLAYING
ALONGS A FUNDAMENTAL MUSIC FOR CHILDREN COURSE AT
CHINTAKARN MUSIC INSTITUTE

PIMONMAS PROMSUKKUL 4968873 MSMS/M

M.A. (MUSIC)

THEMATIC PAPER ADVISORY COMMITTEE: JANIDA TANGDAJAHIRAN,
B.Ed., M.M,, D.M.a., SAKCHAI HIRANRAK, B.A,M.A., ORAWAN BANJONGSILPA,

GRAD. DIP. IN EDUC.,M.ED.,M.M.

EXTENDED SUMMARY

Introduction

For a nation to prosper, the development of its children, which is the basic
foundation of the country, must be met. It is important to start when they are still
young. Hence, for the children to develop good potential and the quality we hope for,
they must be well developed in physically, mentally and emotional as well as having
good social skills. Nowadays, many parents are beginning to see this point; therefore
music becomes a choice which they believe could help in putting their children on to
the right tract. Aristotle (The Greek philosopher) believed that “music is an important
element of education because it has the great impact on human personality.” (Sukothai

University, 2535 B.E.: 3-4).

Music, moreover, can help develop brain functions according to the
researches of Peterson & Others in 2000, Gordon Shaw in 1999, and Frances Rauscher
& Gordon Shaw in 1997, when they believed music can help develop multi - brain
functions, such as calculation, science, and engineering. The sensory system on the
right side of the brain, that controls sensory perceptions, can be improved and

enhanced by arts, rhythm, movement, music, and imagination. The development of the
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right side of the brain is related to that of the left side which is involved with thought,
thinking, analysis, calculation, and language learning. Besides, the left side of the
brain also helps with the systematical, and logical functions of the thinking process

and vision.

At present, the medical profession has discovered that lyrics, melody,
rhythm, and sound frequency of good quality can stimulate production of endorphin in
the brain, which boosts the blood circulatory system, respiratory system, digestive
system, urinary system, reproduction system, and neurological system. Music,
furthermore, could enhance memory, intelligence and creativity (Dutsadee

Pranomyong Boonthusanakun, 2539 B.E.:3-4).

The works of both local and international researchers has slowly changed
parents’ opinions. More parents begin to see the importance of sending their children
to study music. The average age of music students also declines, because they
believed that, the earlier the children start, the sooner and more efficiently the music

will enhance the development of their children.

(Yaowapa Daechacupts ,2542 B.E.) provided the meaning of the word “early
childhood” or pre-school.) In general terms, it covers the period from conception to
the age of 6 years old, which may also be categorized as: pre- school, kindergarden

and so on.

Children who are in the age range of between 3 and 6, are old enough and are
ready to absorb and appreciate music. It should be noticed that when children are in
the bad mood, listening to music can sooth them because fine music and melody calm
their emotions with pleasure (Sukothaithummathirat, 2527 B.E.: 53). Due to the effect
of good music on the child’s mental state, the social psychologists accept the merit of
music and state that: Music enlightens the heart and mind.

1. Music brings happiness and well being.

2. Music arouses affection.
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However, nowadays, the musical education system in the schools cannot
satisfy the parents expectations. Most of them seek additional tutoring, from other
music institutes taught after regular school hours, because they believe that the extra
tutoring can respond to their children needs more than the music courses given in
schools. Parents play a vital role in supporting the development of their children by
means of music. Hence, the researcher is quite interested in the studying of
expectations and satisfaction of parents based on this belief. By interviewing both
parents and teachers together with my initial data, the researcher found out that the
expectations and satisfaction of parents is an important factor in deciding whether or

not to provide their children with music lessons.

Morrish says that parents are important persons who can also influence
students. Their opinions influence student’s education.Differences in social and
financial standing effects different parent’s opinion and expectations regarding
musical education.

The research of Roberg and Westby in 1967 showed the relationship of
expectation, education, profession, education background, and family size. Whether
parents would send their children to study music or not depends on those schools
image and music courses provided and if they meet the parents expectations.
Therefore, music institutions should be aware that expectations and satisfaction of the

parents directly effects their choice of music institutes.

Research Objective

To study, gather ideas, and find out what are the expectations and satisfaction
level of parents who not only send their pre-school children to take singing, listening,
movement, and playing along course at Chintakarn Music Institute, but also access the
quality of the lessons and value of the music which the students will get, as well as the

educational system employed by the institution.

Purpose

1. To be referral data and basis for educational planning for Chintakarn

Music Institute according to consumers’ (parents) expectations.
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2. To be used by those in the educational profession in general, as a guide

line in developing course work and curriculum vitae for preschool

children relating to the expectations of the parents.

. To be used as initial data for parents to make decisions on pre-school

music courses about singing, performing, dancing, and the listening
course at Chintakarn Music Institute
To be secondary data for other researchers who are interested in the

management of pre-school music courses.

. As a guide line to develop programs in music institutes, for teachers,

professors, educational personnel, and also other institutes that want to

improve pre-school music courses in their unit.

Scope of Study

1.

To gather various ideas about the expectations of parents who had sent
their children to study singing, listening, movement, and playing along
course in Chintakarn Music Institute

To study the satisfaction of parents who had sent their children to study p
singing, listening, movement, and playing along course in terms of
expectations of musical skills, and value of music to student and
educational performance of education management in Chintakarn Music

Institute.

. To compare the expectations with the satisfaction of parents who had sent

their children to study singing, listening, movement, and playing along
course to how satisfied they are with the musical skills, value of music to

students and educational performance of Chintakarn Music Institute

. The sample size is made up of 60 parents of 3-6 year-old students who

had sent their children to study in singing, listening, movement, and
playing along course Chintakarn Music Institute, during the period

between May — August, 2551 B.E.
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In this study, the research instrument was a questionnaire for parents, which

is divided into 5 parts :

1.
2.

Personal information.
The expectations and satisfaction of parents (interviewed subjects) in

terms of the quality of music provided by the school.

. The expectations and satisfaction with singing, listening, movement, and

playing along course provided by the institution.
The expectation and satisfaction of Chintakarn music institute’s

performance

. This was an open-ended questionnaire allowing for more opinions and

suggestions.

Testing tools efficiency

I.

The researcher tried out the questionnaire with 20 parents who used to
send their children to the singing, listening, movement, and playing along
course at Chintakarn Musical Institute and then analyzed the data.

The researcher calculated questionnaire accuracy by using an SPSS
program. From the sample questionnaire, the researcher found out that

coefficient of questionnaire accuracy and the result equaled to 0.87.

Data Collecting

The researcher collected data by herself by distributing the questionnaire to

recipients and gathering data from July 13 to 31 August 2008.

Data analysis

Statistical methods consist of:

l.
2.

Basic statistical calculation ( percentage and mean )
Basic statistical comparison by score between expectations and

satisfaction by T-test method.
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Results

Part 1 Personal information
Population comprises of 81.67% female and 18.33% male
50% has master degree and 38.8% has bachelor degree
53 % earn more than 100,000 baht per month.
About 56.67% of parents have no musical skill but support the
program of their children; 43.33% of parents possess some musical
skills
55% of students are in the 1* year and 45% of the students are in the
2" year at Chintakarn Music Institute.
63.33% of students never studied in any other institute before and

36.67% had at some time studied at other schools.

Part 2 Expectations and satisfaction of persons interviewed in term of quality of
music lessons provided by the institute

The researcher found that many parents had high expectations and were
highly satisfied with the quality of music lessons questioned in the questionnaire. The
first of five factors that parents looked for and expected to get from the school was
emotional development during childhood. Others factors were the development of the
child’s creativity, positive use of leisure time, intellectual development, discipline, and
assertiveness, respectively. Most of the top ranked expectations were very much
involved with childhood potential development. Studying music for aesthetic reasons
(ranks no.14), the use of music to keep the child as a good member of the society.
(ranked no.15), and socializing with friends by way of music (rank no.16). The
researcher also found that childhood potential development, in terms of humanity,
ranked lower in the category. It was found that after taking the lessons, aesthetics,
which ranked 14 before the course, had moved up to number 10. The use of music to
keep the child as a decent member of the society was unchanged at 15, and using

music as a mean of socializing with friends fall to number 17.
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Part 3 The expectations and satisfaction of the musical program

The researcher found that the skill of movements that students acquired from
attending classes was the most important reason in term of parents’ expectations and
satisfaction. However, vocal skills were the parents least concern. The overall score
from the interviews showed that parents are more satisfy with the results of their
children performance after having attended the after-hour-school than not. This can
only means that they are happy with the singing, listening, movement, and playing

along course provided by the Chintakarn Music Institute.

Vocal skill

In term of vocal skill, parents weigh most expectations and satisfaction on
their children singing in correct tune, but had least concern for their children singing
with correct word diphthong and sound. When comparing the scores of parents’
“satisfaction” with the parents’ “expectations”, the researcher found out that
“Satisfaction” scored higher than “Expectations™ in all category, which means that
parents accept with the singing, listening, movement, and playing along course

provided by this institute.

Skills in playing music

Percussion skills rank first for parents expectations and satisfaction. They
focus on their percussion dialog between their musical instruments. But the skill of
playing with other bands members ranked last. When the “expectations” and
“satisfaction” of parents on this subject were compared, the researcher found that, the
scores for “satisfaction” was higher than the “expectations” scores for playing-music
skills in every question asked, which showed the parent’s approval of the singing,

listening, movement, and playing along course provided by this institute.

Body movement skill

Parents rank their expectations and satisfaction highest, on the skill of body
movement, by tempo and rhythm and were least concerned about creative body
movement and self-dancing stance of body movement. = When the parents’

expectations and satisfaction were compared with one another, the researcher found
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again that “satisfaction” out scored “expectations” in every question asked in this
subject. Hence, it means the parents are happy with the singing, listening, movement,

and playing along course provided by this institute.

Listening skill

About expectations, the parents emphasized on high-low, loud-light, fast-
slow tempo discrimination hearing tone for the first but graphic notation (choosing
picture from sound hearing) was the last rank.

About satisfaction, the parents focus on sound imitation skill for the first,
which differed with expectation; in addition to, discrimination hearing tone, which
was the first rank of expectation, also reduced to third rank.

Nevertheless, comparing with average score of expectations and satisfaction,
the researcher found that the parents had more satisfaction than expectation and total

average score of expectation and satisfaction in listening skill was high level.

Part 4 Expectations and satisfaction concerning the Institute’s administration
and education management program.

The experiences and the good attitude of the teachers providing the lessons
rank first and foremost among satisfaction and expectations from the parents. Public
performances and other activities such as musical exhibitions rank last. Comparing
average scores of expectations with satisfaction on administration and education
management, the researcher found that the satisfactions of the parents decline when
compared with top 5 ranks of expectations and satisfaction mentioned above. Parents
expected most from the teachers:

e Although, the average score of satisfaction on teacher has declined, the

decline was not that significant.
Expectation of the school providing a knowledgeable teachers drop
from second rank to third rank in term of satisfaction.
Expectations of the school providing teachers with modern teaching
methods drop from rank three to rank four in term of satisfaction.
The advanced level preparation courses increased up from rank four

to rank two.
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The researcher thinks that these outcomes relate to the results of expectations

and satisfaction of musical program on part 3, which average score of satisfaction is

more than the expectations level, therefore, it indicates that the parents are satisfied

with high level on “Singing, Playing, movement, and Listening” program, education

course, and playing music skills.

Comparative analysis of expectations and satisfactions that parents received from

sending their children to study the singing, listening, movement, and playing along

course provided by this institute.

The expectations and satisfaction on quality of music lessons
provided by the school are not much different at a= 0.05, or no
different.

The expectations and satisfaction on musical program skills (vocal
skill, listening skill, playing music skill, and body movement skill)
are not that much different at o 0.05, or no different.

The expectation and satisfaction on administration and educational

management are different significantly at o= 0.05.

Suggestions about the research

1.

From the study, it was found that parents put much weigh on
expectations and satisfactions when they involve the value and
importance of music in the development of their children’s emotions,
intellectual capacity, responsibility, personality and recreation time
which can positively influenced by music. At the same time, parents are
less concerned about music for music sake, for instance: artistic
responsiveness, esthetic judgment, jam sessions with friends, or keeping
the children in good social circle. These should be the points taken into
consideration by the institute.

The study on satisfaction and expectations from the course work that
directly involves musical skills showed that parents are more concerned

with satisfaction than expectations in all aspects. From the course work
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of singing, listening, movement, and playing along it showed that the
parents are confident and happy with the program of music for small
children provided by Chintakarn Institute. They believe that the course
work is good and suitable for their children. Chintakarn Institute should
be proud and continue the good work. The Institute should also develop
new strategies and methods to keep up the high standard and ensure that

they always have the trust of the parents.

. The research of how satisfied the parents feel about the operation of the

music school where their children have gone, showed that the quality of
the instructors and standard of the courses rank highest on the list and the
Chintakarn Institute scores above average on these points. However, the
premises, equipments and the consultation given by the experts on the
courses provided by the institute are less than what the parents had

expected. These factors need to be improved.

General Suggestion

%

The institute should carry out a study on the attitude, the expectations,
and satisfactions that the parents and students hope to gain from taking
music lessons. The quantitative and qualitative analysis of the data
gathers from the subjects along with face to face interviews and
observation of the subjects reaction are vital in getting the best data
possible.

The Institute should also compare the attitude, expectations and
satisfaction that the parents and student have, between Chintakarn and

other comparable institutes.
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